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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) MOATOTOBKU «38.03.02 MeHeOXKMeHT», YTBEPXKAEHHBIM IIPHKa30M
MunuctepctBa o6pa3oBanus u Hayku Poccuiickou ®egepanuu ot 12.01.2016 Ne 7, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpenofaBaHus QUCHUIUINHEL «YIIPaBIeHre KaueCTBOM» SIBJISIeTCS:

dbopMupoBaHue 3HAHUU, YMEHHW M HaABHIKOB, ITO3BOJSIONIMX pa3pabaThIBATH,
NOKYMEHTA/IbHO OQOPMIISITE M IIPOBEPSTH C MCIOIb30BaHNEM MMUTAIMOHHBIX MOAENeN
IIPOEKTHI PEIIEeHNH 110 YIIPaBIeHUIO Ka4eCTBOM.

OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Clenyolux(er) 3aaad(u):

U3y4YeHUs TEOPEeTUYECKUX ITOJIOKEHUM, HOPMATUBHO-IIPABOBOM 0a3bl, OCHOBHBIX
MOHSATHUM, NPUHIUIIOB YIpPaBJeHHUS; CIOCO00B NMpPUMEHEHHWS MeXOYHApPOOHHX U
roCy[apCTBEHHBIX CTAaHAapPTOB, METOMOB OIIEHKM U yIPaBIeHUS KaueCTBOM; BO3MOXKHOCTH
MCIIOIb30BAHUS MMUTAIMOHHBIX MOOeJied OJiS IPOBEPKH MPOEKTOB YIPaBIAIOIIUX
BO3IeNCTBUM; 0COOEHHOCTEeN U 3aKOHOMEPHOCTEM Pa3BUTHS YIIPaBlIeHUS KayeCTBOM Ha
BCEX YPOBHSX.

2. MecTo THCIHHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucununnuHa «YmpaBineHue KadecTBoM» b1.B.02 saBnsiercs o6s3aTenbHOU
OUCHMIIIMHON BapuaTHBHOM YacTu 0j0Ka 1 y4eOHOro IjlaHa MOATOTOBKM OaKajlaBpuaTa
no HamnpaBieHu «38.03.02 MenegxmeHT». HM3ydeHue OUCHUINUHE «YIIpPaBIeHUE
Ka4YyeCTBOM» OMmupaeTcsd Ha 3HAHMUU [OUCHUNNUH(B) «BBemeHue B
npodeccuio»; «ConuanbHO-9KOHOMUYECKass CTAaTUCTHKAY.

3. IlepeyeHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tpouecc n3y4yeHus OUCLUNIIVHEL HallpaBieH Ha (POPMUPOBaHUE CIEOYIOMINX
KOMIIETEeHIIUN:
Kommetenuuu, ycranosinernHsle OI'OC BO
Tabnuia 1

Ne Kopn

HanMeHOBaHHE KOMIIETEHIITHA
II/II [KOMIIeTeHITUH

BIafleHNeM HaBBIKaMU JJOKYMEHTaIbHOTO 0(hOPMIIEHUS PEIIeHU B
yIIpaBJIeHUH ONepanioHHON (IPOU3BOACTBEHHON) AeATEIbHOCTH

1 IK-8 OpraHU3alUy IPU BHEAPEHUY TEXHOJIOTHYECKUX, TPONYKTOBEIX HHHOBAIIHH
HJIA OPTaHU3alMOHHBIX M3MEHEeHUN
[TnaHupyeMbie pe3yabTaThl 00yYeHUS
Tabmuna 2
Kon
KOMIIe- 3HATh yMeTh BJIafeTh
TeHIUH




CIIOCOOBI MOKYMEHTAJIbHOTO
0hOopMIIeHUS PELIeHUN B

(Mpou3BOOCTBEHHOM)

IIPOAYKTOBBIX MHHOBAIUI
WA OPTaHU3aIMOHHBIX
U3MEHeHuNn
MIPUMEHUTENBHO K
yIIpaB/IeHUIO KaueCTBOM;

yIIpaBjIeHUH ONepanioHHON

UCIT0/Ih30BaTh PA3IUYHEIE
CII0COOBI HOKYMEHTAJIbHOT'0
obopMIIeHUSs PELIeHUH B

yIIpaBJIeHUU OIlepPaliOHHOU

(TPOM3BOICTBEHHOM)

OesTeJIbHOCTH
N OesITeIbHOCTH

OpraHU3aIu MIPH ;

OpraHu3alliii Ipu

[IK-8 |BHempeHun

BHEIIPEHUU
TEXHOJIOTUYECKHUX,

TEXHOJIOTHYECKHUX,

IIPOAYKTOBBLIX MHHOBALUU
HJIM OPraHu3allMOHHBIX
U3MEHEeHUN
IIPEMEHUTEIBHO K
yIIPaBJIEHUIO Ka4eCTBOM;

criocofaMu
OOKYMEHTAJIbHOTO
ohopMIIeHUS PELIeHUH B
yIIpaBJIEeHUM OIlepaluoOHHOU
(TPOu3BOACTBEHHOM)
OesiTeNbHOCTH
OpraHu3alui Ipu
BHEJIPEHUU
TEXHOJIOTUYECKUX,
IIPOAYKTOBBIX MHHOBAITUI
WK OPTaHU3AIMOHHBIX
U3MEHEHUI
IIPUMEHUTEIIBHO K
yIpaBleHUI0 KauyeCTBOM;

4. 00beM THCHHUIUITHHBI ¥ BHABI Y4€0HOH PadoThI

Ounas ¢popMa o0yueHUs

Tabmuia 3
Bun yue0HOM padOTHI Bcero Cemectper
9aCoB 5
O61m1as TPYLOeMKOCTb | 4 3ET 144 144
KoHTakTHasi paboTa ¢ 00y4alOIIHMHUCS 52.35 52.35
B TOM YHCJIE:
Jlekuun 20 20
[TpakTuyeckue 3anatus (I13) 30 30
JTa6opaTopHbie paboTs (JIP) -
3almTa KOHTPOJIbHON PabOoTH -
3amuTa KypcoBoil paboThl -
3almTa KypCoBOTo MPOeKTa -
[TpoMexXyTOYHAas aTTeCTaAlUs 2.35 2.35
CamocrTositeibHasi paboTa ooyuaromuxcsi (CPC) 58 58
B TOM YHCJIE:
Kypcosas paboTa -
KypcoBoi npoekT -
W / unu mpyrue BUOBI CAMOCTOSATETbHOM PabOTHL:
IIOATOTOBKA K JTaOopaTOPHEIM paboTaM, MPaKTHYECKUM 58 58
3aHSATHUSIM, KOHTPOIBHEIM paboTaM, U3yUeHHe
TEOPETUYECKOT0 MaTepHara.
[ToproroBka K MpoOMeXyTOYHOU aTTeCTallil 33.65 33.65
Bua npoMeKyTOUYHOH aTTeCTAlluH DK3aMeH
5. ComepxKaHue TUCIHUIIIHHBI
5.1. ComepxaHue pa37esioB OUCLUIIIUHEI.
Tab6mnuia 4
No HaymMeHnoBaHHue Ne cemectpa
/i pa3gesa (TeMbI) CopepxxkaHue pa3aeiia OYHO-| . -
THCIHITHHEI ouHasL3a04-|"
Has




Pazgen 1. IIpupona kauyecTtBa. I[loHITHE KayeCTBa.
1 |Ilpupopa u noHATHE OCHOBHbIE TEPMUHEI U OTIPefieNIeHust B 0071aCTH 5
KadecTBa Ka4yecTBa
Pa3pen 2.
OCHOBOIIOIIOKHUKHY B 00JIaCTH KaUeCTBa.
Bo3HUKHOBEHIE U -
2 Pa3BuTHre KOHIIENINY yIIpaBIeHUs Ka4YeCTBOM. §)
pa3BuUTHE
Yupasmenue KauecTBOM CBs3U B 21 Beke
MeHeIXXMeHTa KauecTBa
[IpuHOUIE MEHEIXKMEHTa KadeCTBa. MeTOombl
Pazgen 3. IpUHATHS pemeHuii. CTaTUCTUYECKUE METOMEL.
3 |lIpunuune u metogsl | LIukn ynpaBneHus KadeCcTBOM. Pa3BepThiBaHUE 5
yIpaBlieHUs KaueCcTBOM | yHKIIMY KauecTBa. BlaumoencTrue
Pa3THYHBEIX TOYEK 3PEHUS Ha KaUueCTBO
TepMuHH U ONpefeeHus OJg oKa3aTesen
Pasnen 4. KayecTBa B CBs3u. CTaHOAapTU3alus TpeOOoBaHUMI
4 HopmaTuBHO-TIpaBOBasi | K cucteMaM KadecTBa. CoBepIIeHCTBOBaHUE 5
0a3a obecrneueHus CTaHOapToB cucTteM KadectBa. UCO-9000, TL-
KadecTBa 9000. MudopMaIimoHHOE 00eCcIeYeHne
KayecTBa. 3alluTa IpaB moTpeduTenen
IToctpoenue CMK oprauusaiuu. Pa3zpaboTka
Pasmen 5 CMK mnsa npepnpustuii chepst UKT. CeThb
) yIIpaBlieHus 371eKTPOCBA3bI0. PacimmpeHHas
5 | CucteMnl MeHeIKXKMeHTa 5
cxeMa HesiTeTbHOCTU OpraHu3alluy CBI3U
Ka4yecTBa
(eTOM). O6mast CTpyKTypa OM3HEC-TIPOIIECCOB U
yIIpaBlieHre KaueCTBOM
IocTuxeHne 5KOHOMUYECKOro 3¢ deKTa oT
Pasmern 6 IIPUMEHEHUS IPUHIIUIIOB MeHEeIXKMeHTa
' KayeCTBa ¥ BEIOOpa METOLOB U HHCTPYMEHTOB
6 | AyouT ¥ 5KOHOMHKA . 5
nst obecriedeHus YCIeHON OesiTeTbHOCTI
KayecTBa
opranu3anuu. Kauectso u
KOHKYPEHTOCIIOCOOHOCTh
O1leHKa KOHKYPEHTOCIIOCOOHOCTH. Tpu Mopenu
Pazpmen 7. moKa3aTesel KkauecTBa. LleHa moTpebnenus.
7 | YnpaBneHue KauecTBOM | JIyulire TpaKTUKKU B aBTOMaTU3aluu Ou3HeC- 5
u 6usHec B chepe UKT |mpoueccos - TM Forum. CueHapuu yrpaBieHuUs
Ka4yeCTBOM
5.2. MexpaucuuniuHapHble CBA3U C o0OecnednBaeMbBMU (MOCTEAYIOIIUMU)
OUCILUIIIINHAMMU.
Tab6mua 5
Ne
/u HanmeHoBaHHe 00ecneYnBaeMbIX (IOCIeaYIOIINUX) TUCITHIITHH
1 | Opranu3aius 371eKTPOHHOT0 OU3HECA
5.3. Pa3pgensl UCIIUIIINH U BUOLI 3aHATUN.
Ounas hopMa o0yueHus
Tab6mnuia 6
Ne HaummeHoBaHue pa3gesa (TeMbI) JIek-| IIpakrt. | JIab. |Cemu- CPC Bcero
n/n ITUCHUILIHH IIMH [3aHATHABSAHATHS Hapbl JaCOB,
Pazpen 1.
1 A 2 2 2 | 6
[Iprpopga ¥ NOHATHE KayecTBa
Pazpgen 2.
2 | Bo3HuUKHOBeHUE U pa3BUTHE MeHEIXXMEHTa 2 2 6 10
KadecTBa




3 |Pasmens. 6 | 14 20 | 40
[TpyHIMOE ¥ METOOH! yIPABIE€HNUSI KAUECTBOM
Pa3pen 4.

4 | HopmaTuBHO-TipaBoBas 6a3a o0ecrneyeHust 4 2 8 14
KayecTBa

5 Paspgern 5. 9 9 6 10
CucTeMBl MEHEIKMeHTa KauecTBa

6 Pazgen 6. 9 A 6 12
AyQouT ¥ 95KOHOMHKa KadecTBa
Pazpgen 7.

7 | YmpaBneHue KauecTBOM U OU3HEC B chepe 2 4 10 | 16
UKT

Hroro: | 20 30 - - 58 | 108

6. JTabOpPaTOPHBIN MPAKTHKYM

PaGoyuM y4eOHBIM IJIaHOM He MTPENYyCMOTPEHO
7. IIpakTHYEeCKHEe 3aHATHS (CeMHUHapPhI)

Ounas hopMa o0yueHUs

Tabnuia 7
No Howmep " Bcero
n/m pa3gena HauMeHOBaHMEe NPAaKTHYECKHUX 3aHATHH (CEMUHApPOB) acos
(TeMbI)
1 1 [Tpupopa kadecTBa. [IoHsAITHE KauecTBa. OCHOBHBIE TEPMUHEI 1 9
orpeneieHust B 0071aCTH KauyecTBa
V3y4yeHne npuMepoB NIPUMEHEHNS: YeTEIPHAALATA IPUHIUINOB [leMUHTa;
9 9 LIeTHOM peakuuu 1o [leMuHry; nogxonos [IXKypaHa; BUPDYCHOU TEOPUU 9
MEHEIXKMEeHTa; OCHOBHBIX 3TAllOB Pa3BUTUS TEOPUU U IIPAKTUKU
yIpaBlIeHNsI KaueCTBOM; BceoOIIero MeHeqMeHnTa kadectsa (TQM)
3 3 V3y4yeHne NPUHIUIIOB XU METOMOB yIIpaBiIeHus KauecTBoM. OIleHKa 14
KadeCTBa C UCI0Ib30BAHNEM MHCTPYMEHTOB KOHTPOJIS U YIIPaBIEHUS
4 4 V3y4yeHne CTaHOapTOB Ha IMOKa3aTeJIy Ka4eCTBa Pa3JIMUHBIX YCIYT CBSA3M. 9

Bri6op Hanboee MPUOPUTETHHIX IIOKa3aTeseH

CucteMbl MeHe[XKMeHTa KadecTBa. [lenoBas Urpa (scce) Ha TeMy
5 5 «CoBepILIEeHCTBOBaHNE YIIPABJIEHNUSI Ka4eCTBOM YCIIYT CBSI3U Ha BCEX 2
YPOBHSIX MEHEIKMEHTa»

OueHka KayeCcTBa yC/IyT IOOBUXKHOY pafroTeNIe()OHHOU CBSI3U B YaCTU
6 6 T0JIOCOBOTO COENUHEHMS B 3aJlaHHOM DPEerruoHe, OpefeeHne Haunyymero | 4
3HAUEHUd N0 KaXAOMY I0Ka3aTeslo

CreHapHBIY TOAXO[ B YIIPABJIEHUM KauyeCTBOM B 00IEM BULE U TS
pa3nUYHBEIX OM3HEC-TIPOIIECCOB

HUtoro:| 30

8. IIpuMmepHas TeMaTHKa KyPCOBBIX IIPOEKTOB (padoT)

PabouyuM y4eOHbBIM IIJTAHOM He IIPeIyCMOTPEHO

9. CamocTosiTe IbHAas1 padoTa



Ounas popMa o0yueHUs

Tabmnuia 8
Ne
paseila Copepxanue CPC ®opmMa KOHTPOJIs Beero
MUCITHII- JacoB
JIHHBI
M3ydyeHne TeOpeTUYECKOTO MaTepuasa, OATOTOBKa
K IIPaKTUYEeCKUM 3aHATHUSM, BEIIOTHEHNE 3aJaHui Ormpoc, TeCcTUPOBaHMUE,
1 13 yueOHO-MeTOOUYECKOr0 TOCO0US K IIPOBEePKa KOHTPOJIbHOU 2
IPaKTAYeCKUM, 1aO0paTOPHEIM U KOHTPOJIEHEIM paboThH
paboTam
M3yueHne TeOpeTUYECKOTO MaTepuasa, OATO0TOBKa
K IIPaKTUYeCKUM 3aHSTUSM, BEIIOTHEHNE 3aJaHui Ormpoc, TeCTUPOBaHMUE,
2 13 yueOHO-MEeTOJUYECKOT0 TOCOOUS K IIPOBEePKa KOHTPOJILHOU 6
IIPaKTAYEeCKUM, TaO0PaTOPHEIM U KOHTPOJIBHEIM paboTH
paboTam
M3yueHHne TeOPeTUYECKOTO MaTepuasa, MOAT0TOBKA
K ITPaKTUYEeCKUM 3aHSTUSM, BEIIOTHEHNE 3a0aHui Ormpoc, TeCTUPOBaHMUE,
3 13 yueOHO-MeTOTUYECKOI0 TOCOOUS K IIpOBepPKa KOHTPONbHOM | 20
IIPAKTUYEeCKUM, TaO0PaTOPHEIM U KOHTPOJILHBIM paboTH
paboTam
M3yueHne TeOPeTUYECKOTO MaTepuasa, MOAT0TOBKA
K ITPaKTUYECKUM 3aHSTUSM, BEITOTHEHNWE 3a0aHui Ormpoc, TeCTUPOBaHMUE,
4 13 yueOHO-MEeTOTUYECKOI0 TOCOOHS K IIPOBEpPKa KOHTPOJIbLHOU 8
IIPAKTUYECKUM, TaO0PATOPHEIM U KOHTPOJILHBIM paboTH
paboTam
M3yueHne TeOPETHYECKOTO MaTepuasa, MOAT0TOBKA
K ITPAaKTUYECKUM 3aHSTUSM, BEITOTHEHNWE 3a0aHu Ompoc, TeCTUPOBaHMUE,
5 13 y4eOHO-MeTOAUYECKOT0 TI0COOUS K IIpOBepKa KOHTPOJIbHOM 6
MIPAKTUYECKUM, TaO0PATOPHEIM U KOHTPOJIBHBIM paboTH
paboTam
M3yuyeHne TeOPETHYECKOTO MaTepuasa, MOATOTOBKA
K ITPAaKTUYECKUM 3aHSTUSM, BEITOTHEHWE 3a0aHuM Ompoc, TeCTUPOBAHHUE,
6 13 y4eOHO-MeTOAUYECKOT0 TI0COOUS K IIPOBEPKa KOHTPOIBHOM 6
MIPAKTUYECKUM, TaO0PATOPHEIM U KOHTPOJIBHBIM paboTH
paboTam
M3yyeHne TeOPeTHYECKOT0 MaTepuasa, MOATOTOBKA
K ITPAKTUYECKUM 3aHSTUSIM, BEITOTHEHWE 3a0aHuH Ompoc, TeCTUPOBaHHUE,
7 13 y4eOHO-METOIMYECKOT0 TT0CO0HS K IIpOBEpPKa KOHTPOJIbHOU 10
MPAKTUYECKUM, TaOOPATOPHEIM ¥ KOHTPOJIEHBIM paboTH
paboTam
Hrtoro: | 58

10. IlepeyeHb Y4€OHO-METOTHIECKOT 0 00EeCIIeYeHHs [I/Isi CAMOCTOSITEe IbHOU
PpadoThI 00YYAIONIUXCSI IO THCIUIITHHE

II71s1 caMOCTOsITEIbHOM pabOTHI 110 AUCIUIININHE PEKOMEHIOBaHO Cclenyilee yueOHo-
MeTOAnYeCKoe o0ecreyeHue:
- [TonoxkeHue 0 CaMOCTOSITeIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom

roCyOapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKauuil uM. mpodp. M.A. Boru-bpyeBuya;
- PeKOMeH[0BaHHAas OCHOBHAS U NOIIOJIHUTEJIbHASA IUTEPATypa;
- KOHCIIEKT 3aHSITUY 110 OUCLUIIVHE;



- Claupgbl-IIpe3eHTaly U OPYroM MEeTOAMYECKUY MaTeprall, UCIIOIb3yeMbIi Ha 3aHATUAX;

- MeToguuYecKue peKOMeHOalluy 110 TOATOTOBKE MUChMEHHHIX PaboT, TpeOOBaHUS K UX
comepKaHU0 ¥ oopMIIeHHIO (pedepaT, acce, KOHTPOJIbHAsS pabdoTa) ;

- (bOH[BI OIIEHOYHBIX CPENCTB;

11. ®oHJ OLIEHOYHBIX CPEICTB ISl MPOBEIeHUsI IPOMEXKYTOYHOH aTTeCTalluH
00y4Jaromuxcst

®OH[I OIEHOYHHIX CPENCTB pa3pabdaThIBAeTCS B COOTBETCTBUHU C JIOKAJIbHEIM aKTOM
yHuBepcuteta "I[lonoxkeHue o GOHIE OLIEHOYHHIX CPENCTB" U SIBIISIETCS IPUIOKEHUEM K
paboueri mporpaMMe JUCITATIINHEI.

®OoHNI OLIEHOYHHIX CPEACTB [/ NPOBENEHUS MPOMEXKYTOYHON aTTeCTalluu
00yJalomuxcsi M0 OUCIHUIIIMHE BKIII0YaeT B cebs:

. TIepedyeHb KOMIIETEHIIUH C YKa3aHUEM 3TAIOB X (GOPMUPOBAHUS B IIPOIIECCE OCBOEHUS
00pa30BaTeIbHOM TPOTPaMMBI;

. OTHCaHHe IoKa3aTesel U KPUTEePHeB OIleHNBAHUS KOMIIETEHIINM Ha PA3/IMYHAIX 3Talax
X GOpMHUPOBAHHKS, OIHCAHKE IIKaJ OlleHUBAHKS;

- THUIIOBEIE KOHTPOJIbHBIE 3a[laHus UM WHBIE MaTepHUabl, He0OXOIUMEBIe [IJIST OIIeHKU
3HAHWM, YMEHWUH, HABLHIKOB ¥ (MJTH) OMEITA OESITETbHOCTH, XapaKTePUIYIOUIUX 3TAIThI
dhopMHpOBaHUS KOMIIETEHIIHM B IIPOIIECCEe OCBOEHUST 00pa30BaTeIbHOM IIPOIPAMME;

- METOOMYECKHe MaTepHasbl, OpeleIsouue MPoIeaypsl OlleHUBaHUsI 3HAHWM, YMEHUH,
HABBIKOB U (MJIM) OIBITA JESTEIbHOCTH, XapaKTePU3YIOMIUX ITAIlbl POPMUPOBAHUS
KOMIIETEHIINH.

Inmst KaXXmoro pe3ynabTaTa 00yYeHUS M0 OUCIUIIIMHE ONPEeNessioTCs MoKa3aTenu U

KPUTEPHUH OIleHKH CHOPMHUPOBAHHOCTH KOMIETEHIHH Ha Pa3lMYHBEIX 3TalaX HX

GbOopMUPOBaHUS, IIKANK U MPOIEAYPH OlleHUBAHUS.

12. IlepedyeHb OCHOBHOH H [IOIOTHHUTEILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIIIHHEI

12.1. OcHOoBHas nuTEpaTypa:

1. Makapos, B. B.
YmnpaBneHue KauecTBoM : yuebHoe nnocobue / B. B. Makapos, T. H. Ctapkosa, B. 1.
['yces ; ®epepanbHOe areHTCTBO CBA3U, OegepanbHOE rOCygapCTBEHHOE
oOpa3oBaTeNibHOE OI0[IKETHOE YUpekaeHNe BEICIIETO TPOGeCCHOHAIBHOTO
obpa3oBanus "CaHKT-IleTepOyprckuil rocyqapCTBeHHBIM YHUBEPCUTET
TeleKOMMYHUKalnii uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT, 2012. - 83 c. :
ui. - 127.14 p. - TeKCT : HeIOCPEeACTBEHHBIMN.

2. Koxyxap, B. M.
VIHHOBAIIMOHHLIM MEHEIKMEHT : [DJIeKTPOHHBIN pecypc] : yuebHoe mocobue / B. M.
Koxyxap. - Mocksa : [lamkos u K, 2016. - 292 c. - URL:
https://e.lanbook.com/book/93330. - ISBN 978-5-394-01047-7 : b. u. Kuura u3
KoJjutekKuuu JJamkoB U K - DKOHOMUKA U MEeHeIKMeHT . - [B. M. : 0. n.]. -
https://e.lanbook.com/book/56207



3. Muxeesa, E. H.
YnpaBneHue KauecTBoM : [InekTpoHHbX pecypc] / E. H. Muxeesa, M. B. Ceporinras. -
2-e u3M. - Mocksa : [lamkoB u K, 2017. - 532 c¢. - URL:
https://e.lanbook.com/book/93411. - ISBN 978-5-394-01078-1 : b. 11. Kuura u3
Komekuuu [amkoB 1 K - OKOHOMHKA U MeHeIXKMeHT. PeKOMeHJ0BaHO
YIIOJITHOMOYEeHHBIM yupexaeHneM MuHuctepcTBa o0pa3oBaHus U HaykKu PO —
['ocymapCTBeHHBIM YHUBEPCUTETOM yIIPABIIEHUS B KaueCcTBe yueOHMKA OJIsT CTYOEeHTOB
BY30B, 00y4alOIINXCS 110 TPYIINE CIelAanbHOCTEN «DKOHOMUKA U yIIpaBiaeHue» . - [B.
M. : 0. n.]. - https://e.lanbook.com/book/56324

4. Arapkos, A. II.
YmopaBneHue KauecTBOM : [DNIeKTPOHHBIN pecypc] : yuebHuk / A. TI. Arapkos. - MocKkBa
: DamkoB u K, 2017. - 208 c. - URL: https://e.lanbook.com/book/93445. - ISBN 978-5-
394-02226-5 : b. 11. Kaura u3 xkomnekuun [amikoB 1 K - SKOHOMHKA 1 MEHEIXKXKMEHT.
PexomenpoBano ®I'BEOY BIIO «I'ocymapCTBEHHBIN YHUBEPCUTET yIIPaBIECHUSI» B
KauecTBe yueOHUKa [IJIs CTYNEHTOB BHICIIUX y4eOHbIX 3aBeeHul, 00y4atoIuXCs 110
HaIlpaBJIEHUSIM ITOATOTOBKU «MeHemKMEHT» U « IKOHOMUKA» (KBanupuKaIus
«bakamaBp») . - [B. M. : 0. u.]. - https://e.lanbook.com/book/44078

12.2. [JononHUTENbHAS IUTEPaTypa:

1. KypHocos, Banepuii Uropesud.
CucteMa MeHeIXKMeHTa KaueCTBa Ha IPEANPUSATHY CBSA3HU : yuebHOoe nmocobue / B. U.
KypHocos, B. A. ITomnios, B. B. [llenens ; pen. I'. B. Bepxosa ; peu. A. M. JIuxaues ;
®epnepanbHOE areHTCTBO CBsA3MU, CaHKT-I1eTepOyprcKuii rocyilapCTBEHHBIN YHUBEPCUTET
TeJlleKOMMYHUKaIui uM. mpod. M. A. bonu-bpyesuua. - CII6. : CII6I'YT, 2007. - 176 c. :
Ui + tabn. - bubmauorp. : c. 173-175. - ISBN 5-89160-052-8 : 155.00 p., 150.00 p. -
TeKCT : HelIOCPEeACTBEHHbBIN.

2. Makapos, Bnagumup Bacunwesud.
YnpaBneHue WHHOBAIIUSIMU ¥ o0ecrieueHus: KauecTBa B otpaciau UKT : [OnekTpoHHBIN
pecypc] : moHorpadus / B. B. Makapos ; pen.: A. E. Kapnuk, Y. A. Bpycakosa ;
depepanbHOE areHTCTBO CBsA3U, PefepanbHOe TOCYOapCTBEHHOE 00pa30BaTeIbHOe
O10[I2KEeTHOE yUpeXeHHe BEICIIero podeccroHanbHOro oOpa3oBanus "CaHKT-
[TeTepOyprckui rocylapCTBEHHBIN YHUBEPCUTET TEIEKOMMYHUKAIUN UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CII6T'YT, 2012. - 163 c. : un. - ISBN 978-5-89160-077-5 :
266.20 p. EcTh aBTOrpad: k3. 873621 : Makapos, Bnagumup BacunbeBud

13. IlepeyeHsb pecypcoB HH(POPMAHOHHO-TEIeKOMMYHHUKAIIHOHHOH CE€TH
«AHTEepHEeT»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut



14. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOIL3YEMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Ipolecca Mo JUCHHUIUINHE (MOIYIII0),
BKJII0OUasi MepedeHb MPOrpaMMHOI0 odecnedyeHHsI H HHPOPMaIlHOHHBIX
CIIPAaBOYHBIX CHCTEM.

14.1. TIporpaMMHOe oOecredeHne OUCIUTIINHEL:

Google Chrome
- Open Office
Windows 7 LI9YEH

14.2. UadpopMalliOHHO-CIIPaBOYHEIE CHUCTEMBL:

9BC iBooks (https://ibooks.ru)
9BC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

15. MeToguyecKHe yYKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHHUIO TUCIIHIITHHBI

15.1. T[InaHUpOBaHUE W OpPTAaHU3AIUsI BPeMeHH, HEOOXOOMMOTO OJIs H3y4YeHUS
IUCITUIITHHEL

BaXXHBEIM YCJIOBHEM YCIIEIITHOI'0 OCBOEHHUS NUCIHUIIIUHE «YIpaBIeHHE KaueCTBOM»
SBASETCS CO3JaHWE CHCTeMBl NMPAaBUIBHON OPTraHW3aAIMH TPYyHda, I03BOISIONIEH
pacmpenenuTh y4eOHYI0 HArpy3Ky PaBHOMEPHO B COOTBETCTBHUHU C TpaduUKOM
o0pa3oBaTeIbHOTO Mpolecca. bonpuryio oMo B 9TOM MOXKET 0Ka3aTh COCTaBIEHUE
naHa paboTH Ha CeMecTp, MecsI, Hefelno, JeHb. ETo Haluyue IMO3BOUT HOOUYUHUTD
cBoOOgHOE BpeMs IelsM y4eOwl, TPyOuThcs Oonee ycmemrHo u 3ddekTupHo. HyxHO
OCYIIIECTBISATH CAMOKOHTPOJIb, KOTOPHIH SBIASETCS HEOOXOOUMEIM YCIOBHEM YCIIEITHOH
yuebrl. Bce 3apmaHusi, BKIHOYas BHIHECEHHHIE HA CaMOCTOSITENbHYIO palboTy,
PEKOMEHYEeTCS BBIIOIHSATh HEIIOCPEOCTBEHHO ITOCTe COOTBETCTBYIOIIEr0 aymUuTOPHOIO
3aHATHSA (JIEKIWH, IPAKTHYECKOr0 3aHATHS), YTO CIOCOOCTBYET JIydYIIeMy YCBOEHHIO
MaTepuala, IMO03BONSET CBOEBPEMEHHO BHISIBUTH W YCTPAHUTh «IPOOesbl» B 3HAHUSX,
CHCTEeMaTH3UPOBATh paHee MPOUAEHHHEIM MaTepuall, Ha ero OCHOBe MPUCTYIHUThL K
OBTIQ[IEHHI0 HOBBIMU 3HAHUSMM U HaBBIKAMHU.

CucrteMa YHUBEPCUTETCKOT0 00y4YeHMST OCHOBBIBAETCSI Ha PAIlMOHAILHOM COYETAaHUHU
HEeCKOJIbKUX BUMOB y4eOHBIX 3aHSATHUU (B MEPBYI Oo4Yepemb, JNEKIUW U IPAaKTUUECKHUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/agaeT onpeaeeHHON Creln(puKo.

15.2. TlogroToOBKa K JIEKIUSIM

3HAKOMCTBO C OUCLUIIIMHOU NMPOUCXOAUT yYKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0OopMyIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIEKIUi HeoOXOMUMO YYUTHIBATh TOT (GAKTOpP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHIIBISIOT B3aUMOCBI3U
MeXMy SBIeHUSIMHU, MMOMOTasl CTYOEHTY IOHSATh I'TyOMHHBIE MPOIECCH Pa3BUTHUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIIEE BpeMs.
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KoHCcnekTUpOBaHWE JEeKLUUU - CJO0XKHBIM BUJ BY30BCKOW aymgUTOPHOM paboOTHI,
Ipeamnoiaralniiuyi MHTEHCUBHYI YMCTBEHHYIO OEeSTeNbHOCTh CTyoeHTa. KOHCIEKT
SIBJISIETCS TIOJIE3HBIM TOTTla, KOTHa 3alyicaHo caMoe CyIIeCTBeHHOE U CHOeJIaHO 3TO CaMUM
obOyuawmumMmca. He Hago cTpeMuThCcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIEKTHPOBaHUE» MPUHOCUT OOJIbIIE Bpefa, YeM IMonb3bl. LlemecooOpa3Ho BHaydase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3alucarth ee. 2KemaTenbHO
3alMCh OCYUIECTBIATh HAa OOHOU CTpaHUlle JUCTA UM OCTaBNIAA IOJS, Ha KOTOPHIX
o3Hee, IPU CaMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUATEIbHBIE
3aMuCH, OTMETUTh HETIOHITHEIE MECTa.

KoHCIeKT NneKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9toMmy B 0OonbmoN cTemeHu OyAyT cmocoOGCTBOBATH BONPOCH IjlaHA JIEKIUH,
npednoXkeHHbBIe IIpenonaBaTensaM. Crnegyet o0paliaTh BHUMaHUE Ha aKI[€HTHI, BHIBOMOHI,
KOTOPHIE [elaeT JIEKTOP, OTMedas Hanbojee BaXKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaje
3aMeYaHUSIMHU «BaXKHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [ieflaTh 3TO U C ITOMOIIbIO
Pa3HOIBETHHIX MapKEPOB UM PY4YeK, IOJUYePKUBasi TEPMUHLL U OIPEeIeHUS.

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOIOoB. OgHAKO NpU JanbHelIel paboTe ¢ KOHCIIEKTOM CHMBOJIBL JTy4dllle 3aMEeHUTh
OOBIYHBIMU CJI0OBaMHU [Jig OBICTPOTO 3PUTENBHOTO BOCHPUSATHS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKLIUM, BceTrfa He0OXOAMMO MCIIOIb30BaTh He TOJIbKO y4eOHUK, HO U TY
JIUTEPaTypy, KOTOPYIO OOTIIOTHUTEIFHO PEKOMeHI0Ball JIeKTop. IMeHHO TaKas cepbe3Hasd,
KpomoTnuBasi paboTa C JTeKUMOHHBIM MaTepualioM II03BOJUT TIy0OKO OBJIAEeTh
TEOPEeTUYEeCKUM MaTepuajoM.

15.3. IloaroToBKa K NpPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHWE UM H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUM, MPaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 00s3aTeNbHOU U [OMOTHUTENBHON TUTEPATYpPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil pabOTH HOMXKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOPETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJJIEKTUBHOM O0CYXKIOEHWH BOMPOCOB HM3y4aeMOUW TEMBI, MPaBUIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHBIX PadoT.

Heo0xomouMo MOHUMATh, YTO HEBO3MOXKHO BO BPEMS ayOUTOPHBIX 3aHATUU U3T0XKHUTh
BECh MaTepHasl M3-3a JUMHTA aygUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUMIIUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAasA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMU, HAY4YHOW, CIPABOYHOM NUTepPaTypold, MaTepuallaMu
IepUOANYEeCKUX M3MaHuil u MHTepHeTa ABnseTcs Haubonee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOMOTHUTENbHBIX 3HAHUM, TO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHus WHPOpMaIluen, crnoco0CTByeT Goyee rIy00KOMY YCBOEHHIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOINEHME K KOHKPETHOU Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoobpa3Ho HavyaTh C U3yuyeHus: obuux pabot mo TeMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MepPeuTH K aHanu3ly
MoHoOrpaduit 1 cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl IPo0aeM, U3y4aeMbIX B
paMKax Kypca, a Takxke OpUIMaTbHEIX MaTEPUAJIOB U HEONyOIMKOBAaHHKEX NOKYMEHTOB
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(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEePTAIlMU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCH U3y4aeMOou IPOOIIEeMEL.

Pa6oTy ¢ MCTOYHMKAMHU HAJ0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAETISS €r0 CTPYKTYPHBIE eAUHULIEL. [Ipy 03HAKOMHUTEILHOM YTEHUHU
3aKjlaflKkaMu OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
n3y4yeHUus. B 3aBUCUMOCTH OT pe3y/lIbTaTOB O3HAKOMUTEJIbHOTO UYTEHUS BHIOMpAETCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTAaBIeHHOU
3amauu TpeldyeTcs u3ydeHrWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METO[
BHIOOPOYHOTO uTeHUsI. Ecu B KHUTe HET mogpoOHOro OrjaBlieHus, ClenyeT o0paTUTh
BHUMaHNeE yYeHNKa Ha IpeIMEeTHhIE U UMEHHBIE YKa3aTelH.

M30paHHble pparMeHTH WU BeCh TEKCT (eCJIM OH I[eJIMKOM MMEeT OTHOIIeHHe K
TeMe) TpeOyloT BOyMYHBOIO, HETOPOIIJIMBOTO UYTEHUS C «MBICIIEHHOM IMpopaboTKOoii»
MaTepuaia. Takoe YTeHMe IpeIoaraeT BugeneHne: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOg0B. Ocob60e BHMMaHUe CliefyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKke NMPOaHaNIU3UPOBaTh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCSAT NMpoOJeMaTUUYHBIM, TUIMOTETUYECKUN XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NMPUXOOUT AanekKo He
cpaldy. Haumnyumu# cnoco® Hay4yuThCS BHIAENSITH T'JIaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OI[EHKY aBTOPCKOM MO3ULUHU - 3TO
CpPaBHUTEJIbHOE YTEeHHeE, B X0Ie KOTOPOTO CTYOEeHT 3HAKOMUTCS C PA3MUYHBIMU MHEHUSIMU
II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBAeT BeCOMOCTh U [0Ka3aTeIbHOCTh apIyMEHTOB
CTOPOH U fieslaeT BEIBOJ 0 HauOosbinel yOequTeIbHOCTH TOM UM MHOM ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOXKHOCTH IIPOIIEIINX COOLITHM U NTPABOBLIX SIBIEHUM, HEJIb3ST UX OTBEPraTh, He
pa3obpaBmuch. [Ipy HaNW4YWM PacXxOoXOEeHUU MeXKOy aBTOpaMHU HeoOXOOWMO HaUTHU
palnoHanbHOE 3ePHO yV KaXOOro M3 HUX, YTO MO3BOJIUT TIy0zKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[€HWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU
MO3UITUSIMU aBTOPOB, HYKHO OIPENeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPHUMEHSITh U3 HUX Ty, KOTopas Oojee ybenuTenbHa.

CnenyomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHUPYIOUIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEJbHBIX JINCTaX, KOTOPhIE IIOTOM JIETKO CHCTEMATU3UPOBATh 10 OTAEIbHEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4YeCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnmuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa menecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTpPadsx. 3Mech BaxKHO
BCIIOMHUTD, UTO KOHCITEKTHI ITUITYTCS HAa OMHOM CTOPOHE JIUCTA, C MOJISIMU ¥ OOCTATOYHBIM
OIS UCIIPABIIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHMEM (3T IpaBuila coOMI0Oa0TCs
st ynoOCTBa pellakTUpoBaHus). ECTM B KOHCIIEKTaX IPUBOOSATCS IUTATEL, TO HEIIPEMEHHO
IDONXHO OBITh HAaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CTpaHuIlel). BriocnenctBuu 9Ta nHGOpMaIuM MOXKeT OBITh UCIIOJIb30BaHa ITPU HANTMCAHUU
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPUUIUPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKIO0 B COOTBETCTBUU C OIpeeIeHHON y4eOHOM 3aauel;
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- 0000I11aTh MOJTYYEeHHYI0 MH(POPMAIIXIO, OIIeHUBAThL IIPOCIYIIAHHOE U TPOYUTAHHOE;

- (pmKCHpOBaTh OCHOBHOE COfiepzKaHue co001IeHu; GopMyIupoBaTh, YCTHO U IHCHbMEHHO,
OCHOBHYO U[IeI0 COOOIEHUS; COCTABISTD IJIaH, HOPMYIMPOBATh TE3UCH;

- TOTOBUTH U IPE3EHTOBaTh Pa3BEPHyThHIe COODIEHUS THIla OOKIIaaa;

- paboTaTh B pa3HHIX pexXuMax (MHIUBUAYAJIbHO, B IIape, B IPYIIIE), B3AUMONENUCTBYS OPYT
C OPyroM;

- II0JIb30BAThCSA PedepaTUBHBIMYU U CIIPABOYHBIMHU MaTepHalaMu;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEUCTBHS CBOUX TOBAPUINEH, 00BEKTHBHO OI[€HWBATh
CBOH [EHCTBHUS;

- obpalaThCs 3a IOMOIIbIO, MOMONTHUTENbLHEIMU Pa3bsSICHEHUSIMU K IMPeNnopaBaTerio,
OPYTUM CTyOeHTaM;

- TI0JIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJbHOU AOTafgKoHU, CJIOBapsiMH
PA3NIMYHOTO XapaKTepa, Pa3IMYHOr0 poja MofCcKa3KaMH, OIIOPaMM B TEKCTe (KIII0YeBhIle
CJI0Ba, CTPYKTYypa TEeKCTa, NIpeABapsouas nHhopManus u fip.);

- HCIIONIb30BaTh IIPU TOBOPEHUM U MHCbMe Iepudpas, CAHOHUMUYHLIE CPEMICTBA, CJI0Ba-
OTIMCaHUSs OOIUX MOHSATHM, PA3bsICHEHUS, TPUMEPHI, TOMTKOBAaHUS, «CIIOBOTBOPYECTBO»

- TIOBTOPSITH UK Nepedpa3upoBaTh PEIUINKY co0eceqHUKa B MOATBEPXKIEHUN TOHUMAaHUS
ero BLICKa3bIBaHUS UIIA BOIIPOCA;

- 00paTUTHLCS 3a MMOMOIIBLIO K COOeCEeTHUKY (YTOYHUTD BOIIPOC, IEPECIIPOCUTE U AP.);

- UCIIOJIb30BaTh MUMHUKY, XKECTH (BOOOII[e X B Te€X CIydasix, KOrfa S3bIKOBEIX CPEOCTB HE
XBaTaeT IJIs BEIPaXKeHUs TeX UM UHBIX KOMMYHUKATUBHEIX HAMEPEHHUH).

15.5. [TogroToBka K IpoMexkKyTOYHOU aTTeCTaLluu
[Tpy IOATOTOBKE K IPOMEXKYTOUYHOM aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMBbIe [I7ig OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIIEKTH OTBETOB (IIJTaHEl OTBETOB).

16. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tabmua 9
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TaOOpaTOPHUH
1 |lekuroHHAas aygUTOPUS Aynuro-BULE0 KOMILJIEKC
AyouTOpuUM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY KJ1acc [TepcoHaIbHBIE KOMIIBIOTEPHI
AyouTOpus OIS KYPCOBOTO U OUIIJIOMHOTO
4 [FYRHTODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBaHUS
5 |AyguTopus s CaMOCTOSITeIbHOW pabOoTHl KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3an [IepcoHaNbHBIE KOMIIBIOTEPH
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