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YnpaBneHne KOHQIUKTaMU U [IEeJ0BLIE TEPETOBOPHI
(HaI/IMeHOBaHI/Ie JII/ICI.II/IHJ'II/IHBI)

oOpa3oBaTe/bHasI TPOTrPaMMa BHICIIETO 00Pa30BaHUS

38.03.02 MeHemKMEHT
(KOJI " HAMMEHOBadHNE HallpaBJI€eHUA IIOATOTOBKH / CHeI.II/IaJ'II:HOCTI/I)

OakanaBp
(kBamuduKaIms)

MeHeI:KMEHT B 3JIEKTPOHHOM OH3Hece
(HampaBNeHHOCTH / TPodub 06pa30BaTENLHON IIPOTPAMMEI)
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(bopma oOyuenuUs)
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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) MOATOTOBKU «38.03.02 MeHeOXKMeHT», YTBEPXKAEHHBIM IIPHKa30M
MunuctepctBa o6pa3oBanus u Hayku Poccuiickou ®egepanuu ot 12.01.2016 Ne 7, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpernofiaBaHus QUCIUIINHEL «YIIpaBieHue KOHGQIUKTaMU U [eJI0Bble
IIEPEeTOBOPHI» SBIIAETCS:

II03HAaKOMUTh CTYLEHTOB C COBPEMEHHHIMM MeTOJaMU U IpueMaMHu OeI0BHIX
KOMMYHUKaLM{, BKJII0Yas OeJ0Bhle IIePeroBOpPH, C TeXHHKaMU pabOTH B YCIOBUSX
KOH(GIMKTa UHTEPECOB.

OTa menb [OCTUTaeTCd MyTeM pelleHus clenyommx(eir) 3apgad(u):

M3Y4YUTh THUIOJIOTUIO0 KOH(MIUKTOB, HAYUUTHCS aHAJIU3UPOBaTh MEXKJIMUHOCTHHIE
KOH(IUKTH ¥ KOHGJIUKTHBEIE CUTYalldd B OPTaHU3alUsAX, OCBOUTh TAKTUKU U CTPATEruu
BeIeHHUS [IeJIOBEIX IIEPET0BOPOB, METOIE! TOATOTOBKY K IIEPEroBOpaM.

2. MecTo THCIHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucnunnuHa «YmpaBlieHMe KOH(PIUKTAaMH U OeJioBhle meperoBophi» 51.5.18
SBJISETCS ONHOW M3 OUCIHUNIUH 0a30BOM YyacTu y4yeOHOro IJlaHa IOATOTOBKHU
O6akanaBpuara 1o HampaBneHuio «38.03.02 MeHegkMeHT». VICXOOHBIN YPOBEHDb 3HAHUM U
yMeHUY, KOTOPHIMU MOJIKeH o0afgaTh CTYOEHT, IPUCTyIas K MU3YYEeHUIO JaHHOU
OUCLHUIIIMHEL, ONpefenseTcsd HM3y4eHHEeM TaKuX AUCIUIIINH, KakK«MeHeaXMeHT»;
«YIpaBlieHUe 4YeJl0BeYeCKUMU pecypcaMu».

3. IlepeyeHb IUTAaHUPYEMBIX Pe3yIbTaTOB 00yUY€HH I, COOTHECEHHBIX C
IUTaHHPYEMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/ILHOH MPOrPaMMBbI

[Tporecc u3y4eHus: QUCLUIIIMHEI HallpaB/ieH Ha (pOpMUpPOBaHUE CIEAYIIUX
KOMIIETEeHIIUN:
Komnerenuun, yctanoBiaesHble @T'OC BO
Tabmua 1

Ne Kop

HauMeHOBaHHe KOMIIETEHIIUH
I/ [KOMIIeTeHIIHH

CIIOCOOHOCTBIO OCYIIECTBIISTE IeJI0BOe OOIIeHNe U NyOIuYHbIe

1 OIIK-4 BBICTYIIJIEHUS], BECTU IIEPETOBOPEI, COBEIaHuUs, OCYIIECTBIIATE NEJIOBYIO
IIEPENNCKY ¥ NOAAePKUBATh 3TIEKTPOHHBIE KOMMYHUKALAN

BlIafleHUEM Pa3IMYHEIMU criocobaMu pa3peuieHrss KOHGIUKTHBIX CUTYyallui
IIPY IPOEKTUPOBaHUYU MEKINYHOCTHBIX, TPYINOBLIX U OPraHU3alliOHHBIX

2 MK-2 KOMMYHHUKAIIM# Ha OCHOBE COBPEMEHHEBIX TEXHOJIOTHH YIIPaBIIeHUS
IIePCOHAJIOM, B TOM YHCJIe B MEXKKYJIbTYPHOH Ccpefe
[TnaHupyeMbie pe3yabTaThl 00y4eHN s
Tabmnuia 2
Kog
KoMIIe- 3HATh yMeTh BJIaJieTh
TeHIIHH

OCHOBHI I€JIOBOT'0 OOIIEHUS,
MPUHILIUTIE B METOMBI HaBLIKAMU MEJIOBHIX
BECTH [IeJIOBY10 Oeceny; N
OpraHU3alUU JeJI0BhIX KOMMYHUKAIIWH;
KOMMYHUKAINN;

OIIK-4




-OCHOBHBIE TEOPUHU U
KOHIIEIIIINHT
B3aHMMOJIEMCTBUS JIIOTIEN B
OpTraHu3alliy, BKIOYas
BOIIPOCHI MOTHUBAIINH,
TPYIIIOBOY OUHaMUKH,
(bopMupoBaHUsT KOMaH]I,
KOMMYHUKaUUH, TUAepCTBa
U yIpaBleHUs
KOH(IUKTaMU;

OPTraHKU30BEIBATH

TOM 4HCJie C
HCIIOJIb30BaHUEM

[1K-2

KOMMYHUKAIIAH;

IIEPETOBOPHLIN MIPOIIECC, B

COBPEMEHHEIX CPENCTB

MeTofaMu (POpMUPOBAHUS
T'PYIIIOBHIX U
OpraHu3alOHHBIX
KOMMYHUKAIIUY Ha OCHOBE
COBPEMEHHBIX TEXHOIOTUM
yIIpaBJIeHUS IIePCOHAI0M;

4. 00beM THCHHUIUIHHBI ¥ BHABI Y4€0HOH PadoThI

Ounas ¢popMa o0yueHUs

Tabnura 3

Buj yue0HOM padoThI

Bcero
9aCcoB

CemecCTphI

5

OO6I11ast TPYIOEMKOCTh | 3 3ET

108

108

KoHTakTHas padora c 00y4alomuMHUCS

50.25

50.25

B TOM 4HCJI€E:

Jlekuunu

20

20

[Tpaktuueckue 3anatus (I13)

16

16

JTa6opaTopHbie paboTs (JIP)

14

14

3almTa KOHTPOJIbHOM PabOTH

3ammuTa KypcoBoil paboThl

3ammTa KypCcoBOTO MPOEKTa

HpOMe}KYTO‘-IHaH aTTeCTallusia

0.25

0.25

CamocrTositeibHasi paboTa o0yuaromuxcsi (CPC)

57.75

57.75

B TOM 4YHCIJIE:

Kypcosas paboTa

KypcoBoy npoekT

W / unu mpyrue BUOBI CAMOCTOSATETEHOM PabOTHL:
TIOATOTOBKA K JTabopaTOPHEIM paboTaM, MPaKTHYECKUM
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3yUeHHe
TEOPETHYECKOT0 MaTepuana.

49.75

49.75

ITogroToBKa K HpOMe}KYTO‘-IHOfI aTTeCTallun

By npoMeKyTOYHOH aTTeCTalluH

3aueT

5. ComepxKaHue TUCIHUIIIHHBI

5.1. ComepxaHue pa37esioB OUCLUIIIUHEI.

Tab6mnuia 4

HaunMeHoBaHue
pa3gesa (TeMbI)
OUCHHIUIHHBI

Ne
n/n

ConepxkaHue pa3geaa

Ne cemecTpa

OY9HO-
OYHAasi(3a04-
HasA

3a04-
Hasl




OcHOBHBIE OllpefieIeHUs U KiacCcuuraus
Pasger 1 IEeIOBEIX KOMMYHUKaIK. [Icuxonorunyeckue
: TPYOHOCTH OOIIEHUS ¥ KOMMYHUKATUBHEIE
1 | Begenue. JlenoBrie 5
HaBBIKK. MeXJIMYHOCTHOE ¥ MEXKI'PYIIIIOBOE
KOMMYHUKAIIU .
B3auMopencTBrie. KOHGQIUKT Kak 00BEKT
MCCIIeJOBaHUS Pa3/IMYHBIX HayK.
[Tcuxonorusi KoH@NUKTa. UCTOYHUKH
Pazpen 2. KOH(QIUKTHLIX CUTYalui. [IpuYruHEL
2 | KoHQIUKTH U ux KOH(IUKTOB. MeXKIMYHOCTHLEIE U 5
TUTIOJIOTUS MeXKTPYNIOoBble KOHGIUKTEL. TUIOIOTHS
KOH(MIUKTOB. [[MHaAMUKa KOH(DIIUKTA.
KoHCTPYKTUBHBIN U IECTPYKTUBHBIA KOH(IIUKT.
Pasgen 3 CrpaTteruu noBefgeHus B KOHQIUKTHOU
: cUTyauuu. TeXHUKU U IIPUEMEI IOBEJEeHUS B
Yupasnenue -
KOH(QIUKTHOU cuTyaluu. [I[porHo3upoBaHue u
KOH(IUKTOM.
3 npefnynpexpaeHrue KOH(IUKTa. 5
Pa3pemenuve
OpranusanuoHHble, KOMMyHUKATUBHBIE 1
KOHMIMKTHHIX
- COLIMAJIbHO-IICUXO0JIOTUYECKUE TEXHOJIOTUI
CUTyalluu.
perynupoBaHus KOHGIUKTA. 3aBepIIeHne
KOH(pIUKTA.
[TeperoBopEl ¥ EPETOBOPHEBIN IIPOIIECC.
Pa3zpen 4. Knaccugukanus neperoBOpHLIX CUTYalu.
IenoBrle eperoBopsl. | UHTEpecH CTOPOH, TEePEerOBOPIIMKY U OCHOBHBIE
4 | Pomb 1 MeTO[bI aCIEeKTH MMOATOTOBKY K IIepPeroBopam. 5
IIOCpeJHUYECTBa [TeperoBopkl Kak CpeACTBO pa3pelIeHus
(Meguanus). KOH(QIUKTHBEIX CUTYyalui. [TocpeqHUYEeCTBO KaK
0COOBIH BUJ HESATETBHOCTH.
TapBapacKkas IIKOa BeIeHUs TePer0BOPOB.
[TeperoBope! 6e3 nmopaxenuii. OCHOBHBIE
Pazpen 5. CTpaTeruy BefeHus [1eperoBopos. Topr u
5 |CrpaTeruu ¥ TaKTUKHA | UHTETPAaTUBHBIE [TIEPETOBOPLL. TaKTUKHU 5
Be[IeHUS IIePErOBOPOB | IEPETOBOPOB. MaHUIYIATUBHEIE TPHEMEI B
IIeperoBopax 1 MeTOObl IPOTUBOAEHCTBUSA.
Ouenka 9¢pheKTUBHOCTY IEPETOBOPOB.
5.2. MexXOucCHUUNNIUHaApPHbEE CBA3U C obOeclnedynBaeMHIMU (MTOCTEOYIOIIUMH)
OUCHUIIIINHaMU.
Tab6mnuia 5
Ne
n/m HanMmeHoBaHHe 00ecneuynBaeMbIX (IIOCIeaYIOIINX) TUCIUIIIHH
1 | AHTUKDH3HUCHOE yIpaBIeHue
2 | YupaBneHue npoekTamMu
5.3. Pa3mesnbl AUCIUIIIVMH ¥ BUOLI 3aHSITUH.
Ounas popMa o0yueHUs
Tabmnuia 6
Ne HaumeHnoBaHue pa3jgesa (TeMbl) JIexk-| [Ipakrt. | JIab6. |Cemu- CPC Bcero
o/ OUCIHUIUIHH MM [3aHATUA3aHATHS] Hapbl JaCoB,
Pazpen 1.
1 A 4 2 2 10 | 18
Beepenue. [lenoBrle KOMMYHUKAIIU
Pa3zpen 2.
2 g 4 2 2 10 | 18
KOHQIUKTH ¥ UX TUIIOJIOTUS




Pazpen 3.
3 | YopaBnenue KoHGIUKTOM. Pa3pelnienue 4 4 2 10 | 20
KOH(IUKTHBIX CUTYalui.
Pazpen 4.
4 | IemoBble IEPErOBOPHL. POIb ¥ METOMBI 4 4 4 10 22
IocpegHUYeCcTBa (Meguaius).
5 |Pasmen o. 4| 4 4 9.75 [21.75
CTpaTeruu u TaKTUKY BeJIEHUS ITIEPETOBOPOB
Htoro: | 20 16 14 - 149.75[99.75
6. ;TabOpaTOPHBIN MPAKTHKYM
Ounas popMa o0yueHus
Tabnura 7
No Howmep o Bcero
o/ Pa3Aena HauMeHoBaHHe Ta00pPaTOPHON PadOTHI ACOB
(TemsnI)
1 1 PoneBrle urpsl Ha nepepavdy nH(GOpMaIuy B rpyimne. PoneBsie UTPH CO 9
CKPBITHIM MOTHBOM.
2 2 PorneBrie Urphl Ha MOCPEOHUYECTBO 2
3 3 IlenoBble UTPH HA CTOJIKHOBEHNE NHTEPECOB. 2
4 4 [les10BEIe UTPEL C 9KOHOMUYECKUM KOHTEKCTOM 4
5 5 Poneas urpa «Kapther» (MHQOpMallMOHHBIN KOHGIUKT). [IMaTHOCTUKH A
CTpaTeruil noBefeHus B KOHMIUKTE
Hroro: | 14
7. IIpakTHYeCKHe 3aHATHs (CeMHHaPhI)
Ounas popMma o0yueHus
Tab6mnuia 8
No | HOMEP . Bcero
/i pa3jgea HauMeHOBaHMEe NPaKTHYECKHUX 3aHATHH (CEeMUHApPOB) 4aCOR
(TeMsI)
1 1 AHanu3 UCTOYHUKOB KOH(MIUKTHHIX CUTyanui. [I[puurHb KOH(IUKTOB. 9
IInHaMuKa KOHQIUKTA.
9 9 [Icuxonoruyeckue TPYOHOCTH OOIIEHUS U KOMMYHUKATHBHbIE HABBIKH. 9
MeXNMYHOCTHOE U MEXIPYNIIOBOE B3aMMOLIECTBHE.
3 3 CrpaTeruu noBegeHus B KOHGIUKTHON CUTyallud. TeXHUKY U IPHAEMEI 4
MIOBeJleHU s B KOHQDIUKTHOU CUTyalluH.
[TeperoBops! ¥ IIeperoBOPHLIY IpoLecc. AHAIU3 UHTEPECOB CTOPOH.
4 4 [TogroToBKa K neperoBopaM. [TocpemfHHYECTBO KaK 0COOBIN BUL 4
OEesITETbHOCTH.
OCHOBHBIE CTPATETUH BeIeHUS TIEPETOBOPOB. TOPT U MHTETPaTUBHLIE
5 5 IIeperoBopsl. TaKTUKYU IIePETOBOPOB. MaHUIYIATUBHEIE IPUEMEI B A
IIeperoBopax U MeTOObl MPOTUBOAeCTBUA. OLieHKa 3¢ (HEeKTUBHOCTH
TIEPETOBOPOB.
Hroro: | 16

8. IIpuMmepHas TeMaTHKa KyPCOBBIX IIPOEKTOB (padoT)

PaboyuM y4eOHbBIM IIJTAHOM He IIPeNyCMOTPEHO



9. CamocTosiTe/IbHasA padora

Ounas ¢popMa o0ydeHUs

Tabmnuia 9
No
pasiesa Copepxanue CPC ®opma KOHTPOJIS Bcero
M CITHII- 4acoB
JIMHBI
1 H3yyeHne TeOpeTUUECKOro MaTeprana. [IoaroToBka Ompoc 10
K TPAKTUYECKUM M JTaOOPaTOPHBEIM 3aHSATUSIM
9 H3yyeHne TeOpeTUUECKOro MaTepuana. [IoaroToBKa Ompoc 10
K ITPAKTUYECKUM ¥ JTaOOPAaTOPHBEIM 3aHSATUSIM
3 H3yyeHne TeOpeTUUECKOro MaTeprana. [ToaroToBka Ompoc 10
K IPAKTUYECKUM U JTab0paTOPHEIM 3aHATUSIM
4 W3ydeHne TeopeTUUECKOTro MaTepuasa. [Ionroroska Ompoc 10
K IIPAKTUYECKUM U JTab0OpaTOPHEIM 3aHSATUSIM
5 H3yyeHne TeopeTUUECKOr0 MaTepuana. [logroTtoska Ompoc 975
K IPaKTU4YECKUM U JTabopaTOPHBEIM 3aHATUSIM '
Htoro: [49.75

10. IlepeyeHb Y4€OHO-METOTHIECKOr0 00eCIeYeHHsI [I/Isi CAMOCTOSITEe/ IbHOH
padoThI 00yJaIOUIMXCSI 110 JTUCIHUIIJITHHE

17151 caMOCTOSITEeIbHOM pPabOTHI 110 AUCIUIININHE PEKOMEHIOBAHO Clenyilee yueOHo-
MeTogudeckoe obecredyeHue:
- [TonoxkeHue 0 CaMOCTOSITeIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCcyoapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKalui uM. mpodp. M.A. bonu-bpyeBuya;
- PeKOMeHOOBaHHAas OCHOBHASA ¥ OOIOIHUTENbHAS INTEPATYPa;
- KOHCIIEKT 3aHSTHH 110 OUCIUIIINHE;
- Claupgbl-IIpe3eHTaly U OPYroM MEeTOANYECKUY MaTeprall, UCIIOIb3yeMbIM Ha 3aHATUAX;
- MeToOu4YecKHue PeKOMEeHOallMy 110 MTOATOTOBKE MUChbMEHHBIX PaboT, TpeOOBaHUS K UX
comepKaHU0 ¥ odopMIIeHHIO (pedepaT, acce, KOHTPOJIbHAS PaboTa) ;
- (bOH[BI OIIEHOYHBIX CPEMCTB;
- MEeTOIMYEeCKHe YKa3aHUS K BHITTOTHEHUIO 1a00paTOPHLIX PabOT I CTYIEHTOB;

11. ®oHA OLIEHOYHBIX CPEICTB [JIsI MIPOBEIEeHUsI IPOMEKYTOYHOH aTTeCTalluH
00y4YaIOIIUXCsI

®oH[ OLIEHOYHBIX CPeACTB pa3pabaThHBAeTCS B COOTBETCTBUU C MeTOOUYECKUMHU
pekoMeHOanusaMu no ¢opmupoBanuio ®OC u mpukazomM MuHoOpHayku Poccum oT 5
anpensg 2017r. Ne 301 r. MockBa "O6 yTBepXpaeHuHu [lopsakKka opraHuM3aluu 4
oCyllecTBIeHUS 00pa3oBaTeNbHON OESATENbHOCTH IO 00pa30oBaTebHEIM IIpOorpamMMaM
BHICIIETO 00pa3oBaHMUA - IporpaMmaM OakajaBpuaTa, MporpaMMaM CIeLHauTeTa,
nmporpaMMaM MarucCTpPaTyph" U SIBASeTCS NMpuaoxeHueM K paboueit mporpamme
OVICLIUIISIAHEL.

QoHI OLEHOYHHBIX CpPENCTB [OJid IPOBEefEeHUs MIPOMEXYTOYHOU aTTecTalluu
00y4JalolXCs M0 AUCIUIIIMHE BKII0YaeT B celd:
- IepedyeHb KOMIETEHINN C YKa3aHUEM 3TanoB X (OPMUPOBAHUS B IIPOIECCE OCBOEHUS



00pa30BaTeIbHOM TPOTPaMMBI;

- ONMCaHWe TI0Ka3aTeNled ¥ KPUTEPUEB OIIEHUBAHUS KOMIIETEHIINY Ha PA3TUYHBIX 9TallaX
rxX GOpMUPOBaHUS, OIIMCAHKE IIIKaJl OlleHUBAHUS;

- TUIIOBBIE KOHTPOJIbHBIE 3aJaHUS UTM UHBIE MAaTepPHUasibl, HE0OXOIUMEIE [JIST OLIEHKH
3HAHUU, YMEHUM, HABLIKOB U (MJIU) OIBITA AeSTEIbHOCTH, XapaKTEePU3YIOIINX 3TAIIbI
dbopMHUPOBaHUS KOMIIETEHIIUY B ITPOIIECCE OCBOEHUST 00PAa30BaTEIbHOM TPOTrPaMMBI;

- MeTOIMYEeCKHe MaTepualbl, OIpeIeIsionire IPoIeqyphl OlleHUBaHUS 3HAHUM, YMEHUH,
HABBIKOB U (MJIHM) OIBITA JESTEIbHOCTH, XapaKTePU3YIOMIUX ITAIbl POPMUPOBAHUS
KOMIIETEHILIUM.

Imst KaXXmoro pe3ynabTaTa 00yYeHHUS M0 OUCIUIIINHE ONPEeNessioTCs MoKa3aTenu U

KPUTEpPUM OIeHKU CHOPMUPOBAHHOCTU KOMIIETEHIMM Ha pPA3NIMYHHEIX 3TalaxX HX

GbOopMUPOBaHUS, KA U MIPOIEAYPH OlleHUBAHUS.

12. IlepedyeHb OCHOBHOH H [IOIOTHHTEILHOH JIHTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIIIHHBI

12.1. OcHOBHas nuTEpaTypa:

1. Taiima, BanentruHa JleoHUOOBHA. YIIpaBiieHWe KOH(DINKTOM U [eJI0BBIE IEPETOBOPHI
[OnekTpoHHBIU pecypc] : yaeOHO-MeTogruecKoe mocobue / B. JI. T'aipga, M. FO. Xutpuna
; peri. M. B. Bonbdcon ; Pemep. areHTCTBO cBS3U, efepanbHOE TOCyIapCTBEHHOE
OrofKeTHOEe 00pa30BaTeNbHOE YUPeXKAeHKe BEICIIETr0 MpodhecCruoHaIbHOTO
obpa3oBanus "CaHKT-IleTepOyprckuii rocyqapCTBeHHBIM YHUBEPCUTET
TeleKOMMYHUKalxii uM. mpod. M. A. bornu-bpyesuua". - CII6. : CII6T'YT. Y. 1. - 2018. -
67 c.: un. - 877.73 p.

2. HoBuukos, B. M. YrpaBneH4yeckas 9KOHOMUKa. Teopus OpraHu3alium.
OpraHu3almoHHoe MoBefieHre. MapKeTHUHT [IJIeKTPOHHBIN pecypc] : yueOHOe mocobue
/ B. 1. HoBuukos, Y. M. Bunorpagosa, M. C. Komens. - Mocksa : [lamkos u K, 2017. -
132 c. - ISBN 978-5-394-02811-3 : b. 1. Kuura u3 Komneknuu [JamkoB u K - 9KoHOMUKA
U MEHEIXMEHT

12.2. [lononHuTeNIbHAS IUTEPATYpa:

1. Taiga, B. JI. [leoBele KOMMYHUKAIMHU [DMEKTPOHHKBIN pecypc] : yuedHo -
MeToau4YecKoe mocobre 110 BEIIOTHEHWIO IPAaKTHUYEeCKHUX 1 JTabopaTopHEIX padot / B. JI.
laiipga, M. FO. XutpuHa ; pen. M. B. Bonbdcon ; PeiepanbHoe aTeHTCTBO CBSI3H,
depepanbHOE TOCyapCTBEHHOE OI0KETHOE 00pa30BaTENIbHOE YUpekKOeHe BEICIIETO
oOpa3oBauus "CaHKT-IleTepOyprckuii rocygqapCTBeHHBIM YHUBEPCUTET
TeJlleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT, 2016. - 20 c. :
un. - 207.93 p.

2. Tauma, B. JI. YopaBnenue KOHGIUKTAMU U JeJI0BEIE IEPETOBOPH [ ONEKTPOHHBIM
pecypc] : yuebHO - MeTOAMYECKOe TT0CO0KE 110 BHIITOTHEHUIO TPAaKTUYECKUX U
nabopatopHbix pabot / B. JI. Tatima, M. 10. XutpuHa ; per. M. B. BonbdcoH ;
denepanbHOE areHTCTBO CBsA3U, PenepanbHOE roCygapCTBeHHOE 0I0IKEeTHOE
oOpa3oBaTeNlbHOE yupexkaeHue Briciero obpa3oBanust "CaHKT-ITeTepOyprckuit



rOCyIapCTBEHHLIN YHUBEPCUTET TeIeKOMMYHUKanuy uM. mpod. M. A. bonu-bpyeBuyda".
- CII6. : CITI6I'YT, 2016. - 19 c. : un. - 207.93 p.

3. MamaroBa, EBrenust BacunbeBHa. YpaBieHre KOHOIUKTAMU U JeJI0BbIE IEPETOBOPHI
[3mekTpoHHBIU pecypc] : yaeOHO-MeTOgHYEeCKOe T0Co0Ke IO BHIMOTHEHUIO
KOHTpoJNbHOU paboThl / E. B. MamaToBa ; peil. B. B. Hecenuyk ; ®enepanbHoe
areHTCTBO CBsA3U, PemepanbHOE rocygapCTBeHHOE 0I0fI2KeTHOE 00pa30BaTeIbHOE
yupexkneHue BhICIIero npodeccruoHanbHoro obpa3oBanus "CaHkT-ITleTepOyprckuit
rOCyOapCTBEHHBI YHUBEPCUTET TeJeKOMMyHUKaui uM. npod. M. A. Bonu-Bpyesuya".
- CII6. : CII6T'YT, 2016. - 31 c. - 332.68 p.

4. HFOcymoga, C. {. OO 1 afMUHUCTPATUBHLIM MEHEIKMEHT [DNTeKTPOHHBIN pecypc] :
mocobue mnst mogrotroBku / C. 4. KOcynoga, P. A. Mcaes, M. A. BypamnoBa. - Mockaa :
INamxkoB u K, 2017. - 384 c. - ISBN 978-5-394-02029-2 : B. 11. KHUT'a U3 KOIJIEKLIUUA
Hamkos 1 K - 9koHOMUKa U MeHeqXXMeHT [Ipenbiayiuee uspanue:: RU-LAN-BOOK-

13. IlepeyeHsb pecypcoB HH(POPMATTHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH
«AHTEpHET»

Pecypchl HHOOPMAIMOHHO-TEIeKOMMYHUKAIMOHHOM ceTu «IHTepHeT» U3
YKa3aHHOTO IIePeYHs SBIISIOTCSI PEKOMEHOYEeMEIMHU NOMOTHUTEIbHBIMU
(BCITOMOTaTeIbHEIMU) KCTOYHUKAMHU O0(HUIIHATIbHON HHGOOPMAIIMK, pa3MeIleHHON Ha
JIeTaJIbHEIX OCHOBAHUSIX C OTKPBITHIM JOCTYIIOM. 3a IOJIHOTY COMepPKaHusI ¥ Ka4eCTBO
paboTy CaiTOB HECET OTBETCTBEHHOCTH IIPaBO06IagaTeNb.

Tab6muma 10
HaumeHoBaHue pecypca Anpec
Benenue HGH%B;’;ZFGPMOBOPOB i www.bereg.ru/sprav_info/bisnes/psy/
IlenoBble TIEPETOBOPHI: IOIIATr0Bask www.gd.ru/articles/8065
MHCTPYKINA ...
MocKoBCKas MKon1a KOHGIUKTOIOTUU www.conflictmanagement.ru/
HIT Jlura Mepuatopos www.arbimed.ru/
[lTkona MeguaTOpoB. Meguanuus u www.conflictology.spb.ru/
IpaKTUYecKas ...

Ha caiiTe u37m0kKeHE TeOpeTUYECKHE
aCIIeKThl KOHGIUKTOIOTUYECKOTO
3HAHUS U IPAKTUYECKHe CIOCOOH UX
IPUMEHEHUS.
KoudnukToB HeT. Bce 0 mocpemuunye www.konfliktov.net/

www.igidravlika.com «Kondpnuxkronorus».

14. IlepeyeHb HHPOPMAITHOHHBIX TEXHOJIOTHH, HCIOJIL3YEeMBIX MPH
OCYIIIeCTB/IEHHH 00pa30BaTe/ILHOI0 MpoIecca o TUCHHUIUIHHE (MOIYIII0),
BKJTIOYasi MepedyeHb MPOrpaMMHOro obdecredyeHust 1 ”HPOPMaITHOHHBIX
CIIPAaBOYHBIX CHCTEM.

14.1. TIporpaMMHOe obecrieyeHne OUCIUTIINHEL:

- Google Chrome
- Open Office


http://lk.sut.ru:443/cabinet/project/cabinet/modul/rpd/{ji_url_prefix}&task=set_static_req&req_irb=<.I=RU%2DLAN%2DBOOK%2D44075<.

- Windows 7 I9YEU

14.2. UadopMalliOHHO-CIIPaBOYHEIE CUCTEMBL:

9BC iBooks (https://ibooks.ru)
9BC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

15. MeToguuecKue yKa3aHH IS 00y4aIOIIMUXCS 0 OCBOEHUIO THUCIUIIIMHBI

15.1. IImaHupoBaHKe W OPraHU3aluUs BpeMeHH, He0OXOOUMOTO Mg U3YUYEHUS
IOUCITUIITHHEL

BaxXHBIM YCIIOBHEM YCIIEIITHOTO OCBOEHUS NUCIUIIIUHE «YIIpaBneHre KOHGIUKTaMu
U [IeJI0OBbIE TIEPErOBOPHI» SIBIISIETCSI CO3MaHUe CUCTEMHI IIPABUIbHON OpraHU3alluy TPYOa,
TI03BOJISAIONIEH paclpeneuTh yueOHYI HArpy3kKy pPaBHOMEPHO B COOTBETCTBUHU C
rpadukoM 00pa3oBaTENIbHOr0 IMpolecca. boJbllyio MOMOIIL B 3TOM MOXKeET O0Ka3aTh
COCTaBJIeHUe IJTaHa paboTH Ha CEMECTP, MECSIl, Hefleno, feHb. Ero Hanuyue mo3BOJIUT
IIOOYMHUTH CBOOOIHOE BpeMs IeNisiM y4ueOwl, TpyouThcs 6ojiee ycrelrHo u 3hPeKTUBHO.
HyXHO OCYyIIECTBASATh CAMOKOHTPOIIb, KOTOPHIH SBISETCS HEOOXOOUMBEIM yCIIOBUEM
ycremHo# y4e0bnl. Bce 3amaHusi, BKI04as BHIHECEHHBIE Ha CAMOCTOSTEJIbHYI0O paboTy,
PEKOMEHOYETCS BHIIONHSATL HEMOCPEOCTBEHHO IIOCJIE COOTBETCTBYIOIIETO ayAUTOPHOTO
3aHATUS (JIEeKIUU, TPAKTUYECKOTO 3aHSTHS), YTO CIOCOOCTBYET NydIlleMy YCBOEHUIO
MaTepHalla, IT03BOJISIET CBOEBPEMEHHO BHISIBUTh U YCTPAHUTh «IPOOENEI» B 3HAHUSX,
CHUCTEeMAaTH3UpPOBaTh pPaHee NMPOUEHHBIM MaTepuaa, Ha ero OCHOBe MPUCTYMUTL K
OBJIQ[IEHUIO0 HOBHIMHU 3HAHUSIMHU W HaBHIKAMH.

CucteMa YHUBEPCUTETCKOTO 00yUeHUsI OCHOBHIBAETCS Ha PallMOHAIbBHOM COYETaHUU
HECKOJIbKUX BUIOB y4eOHBIX 3aHATUN (B IMEpPBYI o4Yepedb, JEKIUN M MPaKTUYEeCKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/IagaeT onpeaeeHHON Cleln(puKo.

15.2. TlogroToBKa K JIEKIUIM

3HAKOMCTBO C OUCLUIIIMHOU IIPOUCXOAUT yKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0opMyIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIEKIUi HeoOXOMUMO YYUTHIBATh TOT (GAKTOpP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHISIBISIOT B3aUMOCBI3U
MeXMy SBIEHUSIMHU, MMOMOTAasl CTYOEHTY IMOHSAThH I'TyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIEE BpeMs.

KoHCcnekTUpOBaHUWE JEeKLUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniluili MHTEHCUBHYI YMCTBEHHYIO OeATEIbHOCTh CTyOeHTa. KOHCIEekKT
SIBJII€TCS MOJIE3HBIM TOT[a, KOr'[a 3alKicaHO caMoOe CYLIEeCTBEHHOe U CelaH0 3TO CaMUM
obyuawmumMmcsa. He Hago cTpeMuThcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIEKTHPOBaHKE» MPUHOCUT OObIlle Bpefa, 4eM IoJb3h. Ilenecoobpa3Ho BHavaie
IIOHATH OCHOBHYIO MBICJIb, U3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3amnucarh ee. 2KejnaTeabHO
3aluCh OCYIIEeCTBIATh Ha OJHOU CTpPaHUILe JIUCTA UJIM OCTaBJISAd MOJid, Ha KOTOPHIX
IO3qHee, IIPU CaMOCTOSITENIBHOM paboTe C KOHCIIEKTOM, MOXKHO CHEJAaTh NOMOTHUTEIbHEIE
3alliCU, OTMETUTH HETIOHSITHLIE MeCTa.

KoHCIeKT NeKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
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9toMy B OonbmIoN cTemeHuM OyAyT cmocoOGCTBOBATH BONPOCH IjlaHA JIEKIUH,
IpeioXKeHHbIe mpenogaBaTensaM. CrnenyeT obpallaTh BHUMaHKUe Ha aKIEHTHI, BEIBOMH,
KOTOpHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaXKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXHO», «XOPOIIO 3allOMHUTL» ¥ T.II. MOXKHO [IeJlaTh 9TO U C TIOMOIIIbIO
PA3HOILIBETHHIX MapKePOB UK PyYeK, TOMUepKUBast TEPMUHEL U ONIpeeIeHus.

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJI0oB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIH JIy4llle 3aMEeHUTh
OOBIYHBIMK CJIOBAMM [JIsg OBICTPOTO 3PUTEJIBHOTO BOCIPHUSTHUS TeKcTa. Paboras Hap
KOHCIIEKTOM JIeKIH#, Bcerga HeoOX0OuMO HCII0JIb30BATh HE TOJIBKO YUeOHUK, HO U Ty
JUTEPATYPY, KOTOPYIO MOIOTHUTEILHO PEKOMEHIOBAN IeKTOP. UMEHHO TaKas cephe3Hasi,
KpomoTnuBasi paboTa C JTeKUMOHHBIM MaTepualioM II03BOJUT TIy0OKO OBJIAEeTh
TEOPETUYECKUM MaTepPUaJIOM.

15.3. IloaroToBKa K NpPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHWE UM H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOUAEHHOT0 MaTepuana (MaTepuana JIeKIUM, MPaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 00s3aTeNbHOU U [OMOTHUTENBHON TUTEPATYpPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil pabOTH HOMXKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOPETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJJIEKTUBHOM O0CYXKIOEHWH BOMPOCOB HM3y4aeMOUW TEMBI, MPaBUIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomouMo MOHUMATh, YTO HEBO3MOXKHO BO BPEMS ayOUTOPHBIX 3aHATUU U3T0XKHUTh
BECh MaTepHasl M3-3a JUMHTA aygUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUMIIUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAasA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMHU, HAY4YHOW, CIPAaBOYHOM NHUTepaTypold, MaTepuallaMu
IepUOANYEeCKUX M3aHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOMOTHUTENbHBIX 3HAHUM, TO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHus WHPOpMaIuen, crnoco0CTByeT Goyee raIy00KOMY YCBOEHHUIO M3y4aeMOTO
MaTepuana, GOpMUPYET Yy CTYOEHTOB CBOe OTHOINEHME K KOHKPETHOU Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yuyeHus: obuux paboT mo teMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MePeuTH K aHanu3y
MoHoOrpaduit 1 cTaTel, pacCCMaTPUBAIOIINX OTHENIbHEIE aCIeKTHl Po0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke OpUIMaTbHEIX MaTEPUAJIOB U HEONyOIMKOBAaHHKEX NOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEPTAIlMU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOITPOCHI U3y4aeMo# TpPoOIeME.

Pa6oTy ¢ MCTOYHMKAMHU HAJ0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIOETISS €I0 CTPYKTYPHBEIE e AUHUIIEL. [Ipy 03HAKOMUTETLHOM YTEHUU
3aKjlaflKaMyd OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
U3ydyeHus. B 3aBUCUMOCTH OT Pe3y/lIbTAaTOB 03HAKOMHUTEIIPHOTO YTEHUS BHIOMpaeTCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTAaBIeHHOU
3apmauu TpebyeTcs u3ydyeHue HEKOTOPHIX (pParMeHTOB TEKCTa, TO UCIOIL3yEeTCS METO[I
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET moapoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHMMaHUE yUEeHWKA Ha IPEeOMETHHIE U UMEHHbIE YKa3aTeu.
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M30paHHble pparMeHTH WU BeCh TEKCT (eCJIM OH I[eJIMKOM MMeeT OTHOIIeHHe K
TeMe) TpeOyloT BOyMYHBOIO, HETOPOIIJIUBOTO UYTEHUS C «MBICIIEHHOM IMpopaboTKOoii»
MaTepuaia. Takoe YTeHMe IpenoaraeT BrgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOgOB. Ocob60e BHUMaHUeE CliefyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKxkKe MMpPOaHaNIU3UPOBaTh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCSAT MpoOJeMaTUUYHBIM, TUIMOTETUYECKUN XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NMPUXOOUT AanekKo He
cpaldy. Haumnyumu# cnoco® HayuyuThCS BHIAENSITH T'JTaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OI[EHKY aBTOPCKOM MO3ULUHU - 3TO
CpaBHUTEJIbLHOE UTEHME, B XO[le KOTOPOTr0 CTYOEeHT 3HAKOMUTCS C Pa3NUYHBIMU MHEHUSIMHI
II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBAeT BeCOMOCTh ¥ N0Ka3aTeIbHOCTh apIyMEeHTOB
CTOPOH U fieslaeT BEIBOJ 0 HauOosbinel yOequTeIbHOCTH TOM UM MHOM ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOKHOCTH IIPOIIEAINX COOLITHH U IPABOBLIX SBJIEHUM, HEIb3sT UX OTBEPraTh, He
pa3obpaBmuch. [Ipy HaNW4YWM PacXxOoXOEeHUU MeXKOy aBTOpaMHU HeoOXOOWMO HaUTHU
paluoHanbHOE 3ePHO yV KaXKOOro M3 HUX, YTO MO3BOJIUT TIy0xkKe YCBOUTH MpPeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[€HWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU
MO3UITUSIMU aBTOPOB, HYKHO OIPENeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPHUMEHSITh U3 HUX Ty, KOTopas Oojee ybenuTenbHa.

CnenyoomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHUPYIOUIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEJbHBIX JINCTaX, KOTOPhIE IIOTOM JIETKO CHCTEMATU3UPOBATh 10 OTAEIbHEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4YeCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnmuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa menecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBEIX TeTpPadsx. 3Mech BaxKHO
BCIIOMHHUTD, UYTO KOHCITEKTHI ITUIIYTCS HAa OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM
OIS UCIIPABIIEHUS U PEMApPOK MEXCTPOUYHBIM PACCTOSHUEM (3T IpaBuiIa cOOMI0OOAI0TCs
st ynoOCTBa pelakTUpoBaHus). ECiM B KOHCIIEKTaX MIPUBOOSATCS IUTATEL, TO HEIIPEMEHHO
IDONXHO OBITh HAaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CcTpaHulkl). BriocnemcTBuu 3Ta wHGOPMAIMK MOXKeT OBITh MCII0JIb30BaHa IPKU HAallMCAHUHN
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOM BaXKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPUUIUPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKI0 B COOTBETCTBUU C OIpefieIeHHON yueOHO! 3aauel;

- 00001aTh MOTyYEHHYI0 HH(POPMALXIO, OI[eHNBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coob1IeHu; GopMyIupoBaTh, YCTHO U IHChbMEHHO,
OCHOBHYIO U[Iel0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTb U IIPE3EHTOBATh Pa3BePHYyThHIe COODIIEHHUS THIIa NOKIIafa;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYaANIbHO, B IIape, B IPYIINE), B3aUMOAENUCTBYS OPYT
C OPyTOM;

- TI0/Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMu;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEHCTBHS CBOMX TOBAPHINEH, 00BEKTHBHO OI€HUBATh
CBOU [IEUCTBUS;

- oOpamaTscss 3a MOMOIIbI0, MOMOTHUTEIbHEIMU Pa3bsICHEHUSIMH K IIpelofaBaTelio,
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OPYTHM CTyOEHTaM;

- TONTb30BATHCS JIMHTBUCTUYECKOW UM KOHTEKCTYallbHOM HOTAAKOM, CJIOBapsIMU
Pa3TUYHOr0 XapaKTepa, Pa3IuYHOr0 Poda MOACKa3KaMu, OIIOPaMHu B TEKCTe (KITI0YeBEIe
CJI0Ba, CTPYKTYpa TEKCTa, peaBapsolnas nHGopMalus u [p.);

- MCIIOJIb30BaTh IPU FOBOPEHUH M MUCHMe mepudpas3, CHHOHUMHUYHEIE CPEICTBA, CJIOBa-
ONMCAHUS OOITUX MOHSITHM, Pa3bsICHEHUS, IPHMEPH], TOTKOBAHUS, «CJIOBOTBOPUYECTBO»

. TIOBTOPSTH U Iepedpa3upoBaTh PEIIMKY COOeCeHUKA B IOATBePKISHUY IIOHNMAHUS
er0 BBICKA3bIBAHMS WJIM BOIIPOCA;

- 00paTUTHLCS 3a ITOMOIIBLI0 K CO0eCemHUKY (YTOYHUTD BOIIPOC, IEPECIPOCHUTE U [IP.);

- MCIIOIh30BaTh MUMUKY, KECTH (BOOOIIE ¥ B TEX CIIy4YasX, KOrHa S3BIKOBEIX CPEMICTB HE
XBaTaeT [IJIsI BEIPAXKEHUS TeX UJIU WHEIX KOMMYHUKATHBHEIX HAMEPEHHH ).

15.5. [TogroToBka K IpoMekKyTOYHOU aTTeCTaLluU
[Tpy IOATOTOBKE K IPOMEXKYTOUYHOM aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [lepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMBbIe [I7ig OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIIEKTH OTBETOB (IIJTaHEl OTBETOB).

16. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tab6muia 11
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TaOOpaTOPHUH
1 |lekuroHHAas aygUTOPUS Aynuro-BULE0 KOMILJIEKC
AyouTOpuUM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY KJ1acc [TepcoHaIbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [MYRETODHA N yp A [lepcoHabHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBaHUS
5 |AyguTopus s CaMOCTOSITeIbHOW pabOoTHl KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3an [IepcoHaNIbHBIE KOMIIBIOTEPH
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