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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) MOATOTOBKU «38.03.02 MeHeOXKMeHT», YTBEPXKAEHHBIM IIPHKa30M
MunuctepctBa o6pa3oBanus u Hayku Poccuiickou ®egepanuu ot 12.01.2016 Ne 7, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio mpernofaBaHus QUCHUIINHEL «TaprudHas MONUTHKA B CBI3U» SBIISETC:

n3ydyeHUe BOINPOCOB IeHooOpa3oBaHUAd U TapudHOU MOTUTUKHU Ha
NPegIpPUITUIX CBS3H.

OTa menb [OCTUTaeTCd MyTeM PelleHus clenyoumx(ei) 3apad(u):

d)YHI[aMeHTaHI/ISaLII/II/I,

I/IHTeHCI/I(bI/IKaLII/II/I U HWHAOWBUOYAIIW3alHWH TIIpoOeccCa

o0y4yeHusI MyTEM BHeApeHUs U 3¢(PEeKTUBHOTO MCIIONIL30BAHUS MOCTUXKEHUNW HAYUHO-
TEXHOJIOTHYECKOT0 IIporpecca.

2. MecTo THCIHUIIIHHEI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucuunnvuHa «TapudHas momuTtuka B cBsi3u» b1.B.[1B.05.02 sBnseTcs OUCHUIITUHON
110 BEIOOPY BapHaTHBHOM dacTu OnoKa 1 yueOHOTO IjlaHa IMOATOTOBKK OaKajaBpuarta II0

HanpaBneHu «38.03.02 MeHegXMEHT».

HcxogHbli YyPOBEHb 3HAHUU U YMEHUH,

KOTOPBEIMHU [OOJIZKEH O6J'[8.,I[aT]:> CTYOEHT, IIPUCTYyIIad K U3YYEHUIO OaHHOW OWCLUMJINHE,
ornpenendaeTCa U3ydeHUEeM TaKUX NUCIHUIIIINH, KaK «IOKOHOMHUKA.

3. IlepeueHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUY€HHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tpotiecc u3y4yeHus OUCIHHUIIIMHEL HallpaBieH Ha GopMUpOBaHUe CIETYIOMINUX

KOMIIETeHIINH:
Kommetenuuu, ycranosnenHsle OI'OC BO
Tabnuia 1
Ne Kopn
HaumenoBaHnue KOMIIeTEeHIINH
II/II KOMIIeTeHIINH
CIIOCOOHOCTBIO OEHUBATh S9KOHOMHUYECKHUE U COTHUAJIbHBEIE YCIIOBUA
1 [K-17 OCYIIECTBJIEHUS IPEANPUHIMATEIbCKOU AeATETbHOCTH, BEISBISATH HOBLIE
PLIHOYHBIE BO3MOXKHOCTH ¥ (OPMUPOBATH HOBEIE OM3HEC-MOMIETTH
[TnaHupyeMbie pe3yabTaThl 00y4eHUS
Tabmuna 2
Kon
KOMIIe- 3HATh YMeThb BJIaJdeThb
TeHITUH
OLIEHUWBATh JKOHOMUYECKHUE
1 COIHAalIbHBIE YCIIOBUA
IIPUHITAIIBL (I)OpMI/IPOBaHI/IEI OCYIIIECTBIIEHU A MeTOoOoaMu
TapuQpHOii OJUTHUKY B IpeanpUHUMAaTeIbCKOU 11leHoo0pa3oBaHus B chepe

[1K-17

CBSI3U B 3aBUCUMOCTH OT
II0JI02KEeHUS oIlepaTopa
CBSI3U Ha PHIHKE U
BJIaJieHVe HaBhIKAMU II0 eé
OITUMaIbHOMY BHIOODY;

nesTeIbHOCTHU IIPU
PA3TUYHBIX BApUAHTAX
Tapu(HON MTOTUTUKH,
BBISIBJISIT HOBBIE PHIHOYHEIE
BO3MOXHOCTHU U
GbopMHUPOBATH HOBHIE
O0M3HEeC-MOOeIIH;

yIpaB/IeHUS U aHaIu3a

3 peKTUBHOCTHU
(GYHKLIMOHUPOBAHUS
MH()POKOMMYHUKALOHHBIX
NIpennpUATUL;

4. O06beM THCHHUIUIHHBI ¥ BUIBLI Y4€0HOH PadOTHI



Ounas popMa o0yueHUs

o Bcero|CeMmecCTphI

Bupn yued0HOM padoOTHI 9ACOB 7
OO111ast TPyAO0EMKOCTh | 3 3ET 108 108
KoHTakTHasi pabora ¢ 00y4alOIIUMHUCS 50.25 50.25
B TOM YHCJIE:
Jlekuu 20 20
[TpakTuyeckue 3ansatus (I13) 30 30
JlaGopaTopubie paboTe! (JIP) -
3aluTa KOHTPOJIbHOM PabOoTH -
3ammTa KypCcoBoi paboThl -
3aluTa KypCcoBOTo MPOEKTa -
[IpoMexyTouHas aTTecTalus 0.25 0.25
CamocTosiTeibHasi padoTa o0yuaromuxcsi (CPC) 57.75| 57.75
B TOM YHCJIE:
Kypcosasi pa6oTa -
KypcoBoii mpoekT -
W / unu gpyrue BUOLI CaMOCTOSITENIbHOM pabOTH:
IIOATOTOBKA K JIaOOpaTOPHEIM paboTaM, MPaKTHYECKHUM 19075 | 4975
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe ' )
TEOPETUYEeCKOro MaTepHuaia.
[ToproroBka K MpoOMeXyTOYHOU aTTeCTalliuu 8 8
BuI mpoMeKyTOYHOH aTTeCTAallHH 3auer

OuHo-3a04yHas popma 00ydeHUs
" Bcero|CeMmecCTphI

Bupg yueOHOM padOTHI 9ACOB 3
OO111ast TPyA0EMKOCTh | 3 3ET 108 108
KoHTakTHasi pabora ¢ 00y4alOIIUMHUCST 36.25 36.25
B TOM YHCJIE:
Jlekuu 16 16
[TpakTuueckue 3ansatus (I13) 20 20
JlaGopaTopubie paboTe (JIP) -
3aluTa KOHTPOJIbHOM PaboTh -
3amuTa KypcoBoi paboThl -
3almTa KypCcoBOTo MPOEKTa -
[TpomexyToUHas aTTeCTalUs 0.25 0.25
CamocTositeibHasi padoTa o0yuaromuxcsi (CPC) 71.75| 71.75
B TOM YHCJIE:
Kypcosasi pa6oTa -
KypcoBoiil mpoekT -
W / unu mpyrue BUOB CAMOCTOSTEIbHOM PaOOTHL:
IIOATOTOBKA K JITaOOpaTOPHEIM paboTaM, MPAaKTHYECKHUM 63.75| 63.75
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe ’ ’
TEOPEeTUYECKOTO MaTepHara.
[ToproroBka K MpoOMeXyTOYHOU aTTeCTalliu 8 8
By npoMeKyTOYHOH aTTeCTalluH 3auer

3aouHas Gpopma oOyueHUs

Tabmua 3

Tabnuma 4



Bun yueOHOH padoThI

Bcero|CemecTpsbl
4acoB| yc7 | 7

OG11ast TPyEOEMKOCTb | 3 3ET 108 | 6 | 102
KoHTaKTHasi paboTa ¢ 00y4aromuMHCs 10.55] 6 [4.55
B TOM YHCJIE:

Jlekuun 4 4 -
[TpakTruyeckue 3anatus (113) 6 2 4
JTabopaTtopHbie paboTs (JIP) - -
3ammTa KOHTPOIbHOM paboTh 0.3 - 10.3
3amuTa KypcoBoi paboTH - -
3aluTa KypCcoBOro IpoeKTa - -
[IpomexyTOUHas aTTeCTalys 0.25 - 10.25
CamocTositeibHasi paboTa o0yudaromuxcsi (CPC) 93.45| - (93.45

B TOM 4HCJI€e:

Kypcosas paboTa

KypcoBoii mpoekT

W / unu gpyrye BUOLI CAMOCTOSITENTbHOM pabOTHI:
IIOITOTOBKA K JTa00paTOPHEIM PaboTaM, MPaKTUYECKUM

93.45| - 1[93.45
3aHATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe
TEOPETUYECKOr'0 MaTepuaa.
IToproroBka K MpoOMeXyTOYHOU aTTeCTalluu 4 - 4
BuJ NpOMEKYTOYHOH aTTeCTallHi - [Bauer

5. CogepKaHue TUCIUILIAHBI

5.1. ComepxaHue pa3aesioB OUCILUIIINHEL.

Tabmnuia 5

Tab6mnuia 6
No cemecTpa
No HaumMmeHoBaHHE
/i pa3gesa (TeMbl) CogepxaHue pa3aesia O4HO-| .
OUCTTUIUTHHBI OYHasA|3a0q-|"
Hasl

Pazmen 1.
Llens, 3amaun u 00beKT | OOIIKe IOHATUS O ITpeaMeTe Kypca. CyIIHOCTD U

1 |u3ydyeHUs OUCHUIINIUHEL. |comepxKaHue. MeTOmOIOrnYeCKue OCHOBHI 7 8 7
Eé mecTo B cucreme HU3y4eHusd Kypca.
IIOATOTOBKY CTY[EHTOB
Pazmen 2. [Tousatue mensl. ®OpMUPOBaHUE LIEHH Ha
LleHoOOpa3oBaHUE. IPOnyKIMK. Bunsl npogykuuu. Bune! neH.

9 CyIIHOCTh ¥ OCHOBHEIE | MeTops! 11eH000pa30BaHusI. PEIHOYHOE U 7 8 7
MIOHATHS. MeTOOH U’ roCcymapCTBEHHOE (LIeHTpaIn30BaHHOE)
CTpaTerun 1meHooOpa3oBanue. CTpaTeruu
1IeH000pa30BaHMUsl. 1IeH000pa30BaHMsl.
Pazpen 3. [TocTpoeHue ceTu cBg3u. [loHATHE «OIEPATOD
OmnepaTop CBSI3U. YCNyra| CeTH CBA3U». XapaKTEPUCTUKA CTpaTeTul
CBSI3U U €€ 0COOEHHOCTH.| OTTIePaTOPOB Ha PHIHKE TEIEKOMMYHUKAIIMOHHBIX

3 Mogenb yCcayTH CBSI3U. | yCayT. TexXHOJoru4YecKas 1erodKa Co3TaHus 7 8 7
TexHomoruyeckas u ycmyru. Knaccudukanus
3KOHOMHYEeCKasd TeJIeKOMMYHUKAIMOHHBIX YCIIyT. 2KU3HEHHBIN
XapaKTEePUCTHKA YCIIYTY | ITUKI YCIIyTu CcBsizu. MHOOKOMMYHUKAITMOHHEIE
CBSI3H. VCIIyTH.




Pazpen 4.
dopMupoBaHUe PEHIHKOB Pa3JIMYHBIX BUIOB YCIIYT
PrIHOK yCIIyT CBA3M.
CBS3U U CTeleHb UX MOHOIIONK3aluu. BnusiHue
4 | KokypeHUUs Ha 7 8 7
YPOBHS KOHKYPEHIIMU Ha CIIPOC U Ha TapuQHYIO
PBIHKaX Pa3IuyHbIX
MIOJIUTUKY OTlepaTopa CBSI3H.
BUJIOB YCIIYT.
Pazgen 5. Tapudr! 1 ux HazHaueHue. PaKTOPHI, BIUSIONITE
Tapudtr, ocobeHHOCTH | Ha hopMHUpPOBaHHUE Tapuda: ce0eCTOMMOCTS,
5 |HX dbopmupoBanus. Llenu| mnaTéxkecnocoOHOCTb U T.J. 3apyOeKHBIH OIIBIT v 8 7
¥ 3afila4yy TapudHOU perynupoBaHus TeIeKOMMYHUKAIUH.
TIOTUTUKY OllepaTopa ['ocymapCTBeHHOE U caMOpeTryIupoBaHue
CBS3H. Tapu@oB B TEIEKOMMYHUKAIUSIX.
TeHpeHUINY BHEAPEHUS HOBBIX TEXHOJIOTUMN U
cnyr. MHHOBALIMOHHbIE CTPATET U
Pazpgern 6. yey I p .
. _| TelIeKOMMYHUKALMOHHBIX KOMIAHUH.
BHenpeHnue nHHOBAIUY 1
AddekTHBHOE yIpaBieHe WHHOBALUSAMY,
TapudHas MOIUTHKA
obecreyrBalollee MmouaepKaHmue
orepaTopa CBSI3H.
6 KOHKYPEHTOCIIOCOOHOCTU KOMITaHUU. BiusHue 7 8 7
LIudpoBas 3KOHOMUKA - .
JHIEKATOD WHHOBAIMH Ha TapudHYIO MOTUTHUKY OIepaTopa
cBg3u. LludpoBas 59KOHOMUKa KaK UHHOBAIUY B
MHHOBAIIMOHHOTO
9KOHOMHUYECKUX OTHOIIEHUSIX, KOTOPHIE
Pa3BUTHS OOIIECTBA.
onocpenyoTcs yepe3 UHTepHET,
“H(QOKOMMyHUKaUMOHHLIE yenyru u UKT
Pazpen 7. Ycnyra npucoepunerus. Tapudrsl Ha yCiayru
TapudHas nonuTuka IIPHCOEOUHEHNS U X PETYINPOBAHHUE.
- | TIpH B3aMMOJIeICTBUU VHHOBaNMOHHBIE OM3HEC-MOJEITN Ha PHIHKE 7 3 7
0IIePaToOpPOB CBSI3U B TeJIeKOMMYHUKALUXOHHHIX yCIyT. Tapudukanus
mpoliecce CO3NaHUus U YCIyT C YYETOM pa3feseHus 3aTpaT U NOX0I0B
peanu3aluu yCIyTu. y4aCTHUKOB PHIHKA
CoBpeMeHHBIE KOHIIENTyaIbHbIE TIOOXOMb 1
Pasmern 8 0COOEHHOCTH OIIEHKHM KayeCcTBa yCIyT.
' YHuBepcanbHble MEXIYHAPOOHBIE CTAHOAPTHI
Bnusuue kauecTBa
cepuu UCO (ISO). OTpacneBrie cTaHmapThl TL
YCIyT CBS3U Ha
9000. CucteMa MeHedKMeHTa KauecTBa
8 | rapudHyIO NOTUTUKY 7 8 7
.| mpenmpustus chepsl UKT. [To6poBonbHas
TeJIeKOMMYHUKALMOHHOM
O cepTuduKaIms yCayT CBI3U U CUCTEM
’ MeHeIXKMeHTa KaueCcTBa. YUET IIoKa3aTenen
KonkypeH1us Tapudos. .
KadecTBa npu GOpMUPOBAHUY TapuGHOI
TIOJIUTUKU
5.2. MexpaucuuninuHapHble CBA3U C oOecnedYuBaeMbBIMU (MOCIEAYIOIIUMU)
OUCLIUIIIINHAMU.
Tabnuia 7
No
n/m HanMmeHoOBaHHe 00ecneYnBaeMbIX (MOCIeaYIOIINUX) TUCITHILTHH
1 | Opranusanus u ynpaBieHrde B HTHQOKOMMYHUKAIUIX
2 | CtangapTusalus U cCepTudUKaInsI B CBSI3HU
5.3. Pa3pesnbl AUCIUIIIVH ¥ BUOBI 3aHATUH.
Ounas ¢popMa o0yueHUs
Tabmuma 8
No HammeHoBaHHe pa3gesa (TeMbI) JIek-| Ilpakr. | JIa6. |CeMu- CPC Bcero
n/u OUCIHHUIUIMH MM [3aHATUSA3aHATHSI] Hapbl JaCoOB,




Pa3pen 1.

Llens, 3amaun ¥ 00BEKT U3yUEHUS
OUCUUIIIUHEL E€ MecTo B cuCTeMe IIOATOTOBKYU
CTYLOEHTOB

Pazpgen 2.

Llenoo6pa3oBanue. CYIITHOCTb B OCHOBHEIE
TIOHSTHUS. MEeTOOH U CTPATETHH
11eH000PAa30BaAHMS.

12

Pazpen 3.

OmepaTop CBSA3U. YCIyTa CBSI3U U €€
0co0eHHOCTH. Mopenb YCIIyTH CBSI3H.
TexHOMOrNYECKasI ¥ SKOHOMUYECKA
XapaKTePHUCTUKA YCITYTHU CBA3M.

10

Pazgen 4.
PBIHOK yCHyT CBsi3u. KOHKYpPEHIUS Ha PHIHKAX
Pa3IMYHbIX BUOOB YCIIYT.

12

Pa3pen 5.

Tapudr, 0cOOEHHOCTH WX POPMUPOBAHHUS.
Llenu u 3agayu TapuHOU MOTUTUKH
oreparopa CBsI3H.

10

18

Pazmen 6.

BHenpeHune nHHOBalMY U TapudHAas MONIUTHKA
oreparopa cBsi3u. [{udpoBas sKOHOMHUKA -
MHOVUKATOP UHHOBAIIMOHHOTO Pa3BUTHUS
obIecTBa.

14

Paspmen 7.

TapudHasa MoNMUTHKa IPU B3aUMOIEeCTBUHN
OTIEPaTOPOB CBSA3M B IIPOLIECCE CO3[aHUS U
peanu3aluy yCIyTH.

16

Pazpern 8.

Bnusinue KayecTBa YCIIyT CBSI3U Ha Tapu(DHYIO
MIOJINTHKY TEJIEKOMMYHUKALIXOHHOU
KoMmnaHuu. KoHKypeHIus Tapu@os.

3.75

11.75

HUrtoro:

20

30

49.75

99.75

OuHo-3a04Has popma 06ydeHUsT

Tab6muia 9

No
n/n

HanmeHoBaHHue pa3gesia (TeMbI)
OTUCHHIUIHH

JIek-
105071

IIpaxr.
3aHATHS

JIa0.
3aHATHS

CeMu-
Hapsbl

CPC

Bcero
JaCOB,

Paspmen 1.

Llenp, 3agayu ¥ 00bEKT U3YUEHUS
OUCHUIIIUHEL E€ MecTo B cucTeMe IIOATr0TOBKHU
CTYEHTOB

13.75

15.75

Pazpen 2.

LlenooOpa3oBaHue. CYIITHOCTh U OCHOBHEIE
MOHATHS. MeTOObl U CTpaTeruu
1IeH000pa30BaHUS.

20

22

Pa3zpen 3.

OmepaTop CBSA3U. YCIyTa CBSI3U U €€
0co0eHHOCTH. Mofenb YCIIyTH CBSI3H.
TexHOMOTMYECKasa U 9KOHOMUYECKas
XapaKTEPHUCTUKA YCITYTH CBA3M.

10

14




Pa3zpen 4.
PrIHOK ycnyr cBs3u. KOHKypeHIus Ha PEIHKaX
pa3/IN4YHbIX BULOB YCIIYT.

20

26

Pazpen 5.

Tapudsi, ocobenHoCcTH UX HOPMUPOBAHUS.
Llenu u 3agauu TapuPHOU TOTUTUKH
orepaTropa CBS3HU.

Pa3zpen 6.

BHegpeHKe WHHOBAIIUN U Taph(Has IOTUTHKA
omepaTopa cBs3u. LludpoBast 9KOHOMHUKA -
MHIWKATOP WHHOBALIMOHHOTO PAa3BUTHS
o011ecTsa.

Pazpgen 7.

Tapudnas momuTUKA IPYU B3aUMOIENCTBUN
0IIepaToOpPOB CBSI3M B MIPOLIECCE CO3MAHUS U
peanu3anuy yCIyru.

Pazmen 8.

BrnusiHve KayecTBa yCIIyT CBSA3U Ha TapUQpHYIO
MOJIUTUKY TEJIEKOMMYHUKAIIMOHHON
KoMnaHuu. KoHKypeHIIrs Tapudos.

Hroro:

16

20

63.75

99.75

3aouHas popma oOyueHUs

Tabnuna 10

Ne
o/

HaumeHnoBaHue pa3gena (TeMbl)
OUCIHILIHH

JIek-
IIHH

IIpaxT.
3aHATHSA

JIa0.
3aHATHS

CeMmu-
Hapbl

CPC

Bcero
JacoB

Pazmen 1.

Llens, 3agayu ¥ 00bEKT U3YYEHUS
OUCHUIIIUHEL. E€ MecTo B cuCTeMe IIOATr0TOBKHU
CTy[IeHTOB

10

10

Pazmen 2.

[leHooOpa3oBaHue. CyIITHOCTh U OCHOBHEIE
MOHSATHS. MeTOOH U CTPaTeruu
1IeH000pa30BaHUs.

10

10

Pazpen 3.

OmnepaTop CBSA3U. YCIyTra CBSI3U U €€
ocobeHHOCTH. Mofienb YCITyTH CBSI3HU.
TexHomornyeckas ¥ 5KOHOMHUYeECKas
XapaKTePUCTUKA YCIYTU CBA3H.

10

13

Paspen 4.
PrIHOK ycnyr cBg3u. KOHKypeHIa Ha pHIHKax
Pa37IMYHBIX BULOB YCIT.

15

16

Pa3zpen 5.

Tapudrl, 0cobeHHOCTH UX POPMUPOBAHUS.
Llenu u 3agauyu TapudHOU MOTUTUKH
oreparTopa CBSI3H.

15

18

Pa3spgen 6.

BHenpeHue UHHOBAIMY U Tapu(HAa IOIUTUKA
omeparopa cBsa3u. LludpoBas sKOHOMUKaA -
VHIVKaTOP UHHOBAIIMOHHOTO Pa3BUTUSA
o011ecTBa.

13.45

14.45




Pa3pen 7.
Tapudnas momuTUKa Ipy B3aUMOJENCTBUN 1 10 11

7 OIIePaTOPOB CBSI3M B IIPOIIECCE CO3MAHUS U
peanu3aliuy yCIyTH.
Pa3pgen 8.
8 Bnusinue KayecTBa YCIIyT CBSI3U Ha Tapu(HYIO 1 10 11

TIOJIUTUKY TEIEKOMMYHUKALIXOHHON
koMnaHuu. KoHKypeHuus Tapudos.

Utoro:| 4 6 - - 193.45|103.45

6. ;TabOpaTOPHBIN MPAKTHKYM

PabouuM y4eOHBIM I1JIaHOM He IIPEgyCMOTPEHO
7. IIpakTHYeCcKHe 3aHATHSI (CeMHHAPhI)

Ounas ¢popMa o0yueHUs

Tab6muia 11
Ne Howmep Y Bcero
n/u pa3jgea HauMeHOBaHME NPaKTHYECKHX 3aHATHU (CEMHHApPOB) aCOB
(TeMbI)
1 2 [TpuMeHeHUE PA3IMYHEIX METOIOB U CTPATeruii IeHo00pa30BaHMs 2
Bupsl ycnyr. 3ydeHue cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUAUYECKUX
2 3 XapaKTEPUCTUK YCIIYTU CBSI3U: IIOYTOBO-TeNerpadHoii, TenehoHHOH, 4
paprouKanu.
PriHOK ycmyr cBs3u. KOHKypeHIIMS Ha phIHKaX Pa3fInyHbIX BUAOB YCIIyT.
3 4 COop UCXOOHBIX TaHHBIX. AHaNIN3 PHHKA yCcuyT. Tapudukanus 4
TPAgUIMOHHEBIX YCIIT.
Tapudrl, 0co0eHHOCTH ¥ (PaKTOPHI, BAUSIONINE Ha UX (OpPMUPOBaHUE OIS
4 5 pa3nUYHEIX BUIOB YCIYT 3JIeKTPOHHOM cBsA3u. Poymunr, Call-back, 4
MeXOyHapoOHble U MeXIYTOPOOHUE OTIpaBiieHus. PacueTs 3a HTEpHET
u TB.
BrenpeHnue nHHOBaIMY U Tapu(HAs MOJUTUKA OllepaTopa CBs3U. AHaAIN3
5 6 crouMocTtu ucnons3oBanusa Wi-Fi. Texuonmoruu Skype u op. HOBOBBEEHUS. 4
LlndpoBas SKOHOMUKa KaK HHHOBALIUY B 9KOHOMUYECKHX OTHOLIEHUSIX.
[ToTpebuTenbHAss CTOUMOCTh YCIYTH
6 7 Pa3paboTka TapudHEBIX I1JIAHOB. YYETHAS MTOJTUTUKA U OTYETHOCTE. 6
TexHOIOTUN-KOHKYPEHTHL.
[TpuMeHeHHe MapKEeTHHTOBOTO ITOAXO0MIa IpK pa3paboTke TapudHOM
7 8 TIOJIUTUKYU. YUET KauecTBa. CerMeHTHRIN aHaIN3, JTOSIIbHOCTE U 6
IIpUBJIeYeHNe KINeHTOB. KOHKypeHImsa Tapudos.
Htoro: | 30
OuHo-3a04yHas popma 0OydeHUs
Tabnumna 12
No | HOMEP . Bcero
o/ [PA3AETA HauMeHoOBaHME NPaKTHYECKHUX 3aHATHH (CEMHUHApPOB) 4aCOB
(TemsnI)
Bupel yenyr. U3yyeHne cocTaBa TEXHOIOTUYECKUX ¥ SKOHOMUYECKUX
1 3 XapaKTEPUCTHUK YCIIYT'U CBSI3U: IIOYTOBO-TeNlerpadHoii, Tene(hoHHOH, 2
paguoduKalumy.




PriHOK yecmyr cBs3u. KOHKypeHIINS Ha PHIHKaX Pa3fInYHbIX BUAOB YCIIyT.
2 4 C6op MCXONHBIX JaHHBLIX. AHANK3 PHIHKA yCiyr. Tapuduxkanus 4
TPAOUIOHHEIX YCIIYT.

Tapudsi, ocobenHOCTH ¥ (HAKTOPHI, BIUSAIOUINE HA UX HOPMUPOBaHUE JIS
Pa3NMYHBIX BUAOB YCIYT 371eKTPOHHOU cBsa3u. Poymunr, Call-back, 9
MeXOyHapoOHble U MEXIYTOPOgHUE OTIpaBiieHus. PacueTr 3a UHTEpHET
u TB.

BHenpeHVe MHHOBAIMY U Tapu(Has IOIUTHKA OollepaTopa CBs3u. AHaIN3
croumocTtu ucnosnb3oBanus Wi-Fi. Texaonoruu Skype u op. HOBOBBE[EHHUS.
LlndpoBas SKOHOMUKA KaK HHHOBALIUY B 9KOHOMUYECKUX OTHOUIEHUSIX.
[ToTpebuTenbHas CTOUMOCTD YCIIYTH

Pa3paboTka Tapu@HLIX [IJTaHOB. YYETHASA MOJUTHKA U OTYETHOCTb.
TexHOIOTMN-KOHKYPEHTHL.

[TpuMeHeHMe MapKEeTUHTOBOTO MTOAX0/Ia IIpX pa3paboTKe TapudHOi

6 8 MOIUTUKU. YUET KadecTBa. CErMeHTHBIY aHaJU3, JTOSIbHOCTh U 4
IpUBJIedYeHre KIHeHToB. KOHKypeHIus Tapugos.

Htoro: | 20
3aouHas popma oOyueHUs
Tabnuna 13
No Howmep " Bcero
n/m pa3gea HauMeHOBaHMEe NPAaKTHYECKHUX 3aHATHH (CEMUHApPOB) acos
(TeMbI)
Bupsl ycnyr. 3ydeHune cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUYECKUX
1 3 XapaKTePUCTHUK YCIYTH CBI3U: TOYTOBO-TeNlerpadHoOM, TemeoHHOH, 1
pagropuKaIny.
PrIHOK ycmyr cBsi3u. KOHKypeHIIMsS Ha pPhIHKAaX Pa3fIiyHbIX BUAOB YCIIyT.
2 4 C6op UCXOMHBIX MaHHBIX. AHaNIM3 PHHKA ycnyr. Tapudukanus 1
TPagUIIMOHHEBIX YCIIYT.
Tapudsl, 0coOOeHHOCTH ¥ PAKTOPHI, BIUSIIOMIKME Ha UX GOpMUPOBaHUE OJIs
3 5 Pa3IuYHbEIX BUOB YCIIyT 3JIEKTPOHHOU CBA3U. Poymunr, Call-back, 1
MeXOyHapoOHble U MEXIYTOPOOHUE OTIpaBiieHus. PacueTr 3a MHTEpHET
u TB.
BuenpeHnue nHHOBaNuY 1 TapudHas IOIUTHKA OllepaTopa CBSI3U. AHAU3
4 6 crouMocTtu ucnons3oBanusa Wi-Fi. Texuomoruu Skype u op. HOBOBBeeHUS. 1
[ludpoBas SKOHOMUKA KaK HHHOBALIUY B 9KOHOMUYECKHX OTHOIIEHUSIX.
[ToTpebuTenbHAss CTOMMOCTD YCIYTH
5 v Pa3paboTka TapudHBIX [IJTAHOB. YYETHAS IIOJIUTUKA U OTYETHOCTb. 1
TexXHOIOTMN-KOHKYDEHTHL.
[IpuMeHeHUE MapKETUHTOBOTO TI0AX00a IpH pa3paboTke TapudHOn
6 8 MIOUTUKU. YUET KauecTBa. CerMeHTHbIN aHaJU3, JIOSIbHOCTD U 1
IpuBJIedYeHUe KIUeHTOB. KOHKypeHIus Tapugos.
Hroro:| 6
8. IIpuMmepHass TeMaTHKa KyPCOBBIX IPOEKTOB (padoT)
PaboyuM y4eOHbBIM IIJTAHOM He IIPeNyCMOTPEHO
9. CamocTosiTenbHasA padora
Ounas popMa o0yueHUs
Tabnuna 14
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No
Bcer
pasiesa Copepxanue CPC ®opma KOHTPOJIS cero
MUCITHII- JacoB
JIMHBI
[TpopaboTka yue6HOTO MaTepuasa (1o KOHCIIeKTaM
1 . TeCTUPOBaHUE 4
1 yueOHOU TuTepaType)
ITpopaboTka yue6HOTO MaTepuasa (1o KOHCIIeKTaM
2 . TECTUPOBaHUE 0
1 yueOHOM TuTepaType)
[TpopaboTka yueOHOTO MaTepHasa (1o KOHCIIeKTaM
3 . TECTUPOBaHUE 4
1 y4eOHOM uTeparType)
[TpopaboTka yueOHOTO MaTepuasa (110 KOHCIIeKTaM
4 . TECTUPOBaHUE 6
1 yueOHOU uTepaType)
IIpo
5 p pa60TuKa y4yeOHOro MaTepuaa (1o KOHCIIeKTaM TECTHPOBAHES 10
1 yueOHOU uTepaType)
[TpopaboTKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
6 . TeCTUPOBaHUE 8
1 yueOHOM uTepaType)
[TpopaboTKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
7 . TeCTUPOBaHUE 8
1 yueOHOM uTepaType)
I
3 popa60TvKa y4e0OHOro MaTepHaa (110 KOHCIIeKTaM TecTHpoBaHKe 375
1 yueOHOM uTepaType)
Htoro: [49.75
OuHo-3a04Has popma 06ydeHUsT
Tab6mnuia 15
No
a3geiia Bcero
pasi Conepxanue CPC ®opMa KOHTPOJISA
MUCITHII- JacoB
JIMHBI
1 Hpopa60TuKa y4ueOHOT0 MaTepHaa (110 KOHCIIeKTaM TecTHpoBaHHe 13.75
1 yueOHOM uTepaType)
I TKa y4eOHOr0 MaTepu 10 KOHCIIeKTaM
5 popabo 'Ky e6HOro MaTepHasa (110 KOHCIIeKTa TecTHpoBaHHe 20
1 yueOHOM TuTepaType)
I TKa y4eOHOr0 MaTepu 10 KOHCITEKTaM
3 popabo 'Ky e6HOro MaTepHasa (110 KOHCIIeKTa TecTHpoBaHKe 10
1 yueOHOU TuTepaType)
I TKa y4eOHOr0 MaTepu 10 KOHCIIEKTaM
4 popabo 'Ka Y eOHOro MaTepuana (110 KOHCIIEKTa TECTHDOBAHKS 20
1 y4eOHOU uTeparType)
[TpopaboTKa yueOHOTO MaTepuasa (110 KOHCIIeKTaM
5 . TECTUPOBaHUE 0
1 yueOHOU uTepaType)
[TpopaboTKa yueOHOTO MaTepuasa (1o KOHCIIeKTaM
6 . TeCTUPOBaHUE 0
1 yueOHOU uTepaType)
[TpopaboTKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
7 . TeCTUPOBaHUE 0
1 yueOHOM uTepaType)
[TpopaboTKa yueOHOTO MaTepuasa (1o KOHCIIeKTaM
8 . TeCTUPOBaHUE 0
1 yueOHOM uTepaType)
Htoro: [63.75
3aouHas popma oOyueHUst
Tab6mnuia 16
No
a3gesia Bcero
pasi Conepxkanue CPC ®opMa KOHTPOJISA
MU CITUII- JacoB
JIMHBI
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1 [TpopaboTka yyeOHOro MaTepuasna (110 KOHCIIEKTaM
. TeCTUPOBaHUE 10
1 yueOHOM uTepaType)
5 HpOpaGO"l:Ka yuebHOTO MaTepuasa (1o KOHCIIeKTaM TecTHpoBaHKe 10
1 yueOHOU TuTepaType)
3 HpOpaGO"l:Ka yuebHOTO MaTepuasa (1o KOHCIIeKTaM TecTHpOBaHKe 10
1 yueOHOM TuTepaType)
4 HpOpaGO"l:Ka y4eOHOro MaTepuasa (1o KOHCIeKTaM TECTHDOBAHKS 15
1 y4eOHOM uTeparType)
5 Hpopa60TuKa y4eOHOro MaTepuaa (1o KOHCIeKTaM TecTHpOBaHIE 15
1 yueOHOU uTepaType)
6 HpopaGOTUKa y4ueOHOro MaTepuaa (110 KOHCIIeKTaM TeCTHpORAHHME 13.45
1 yueOHOU uTepaType)
y Hpopa60TuKa y4ueOHOro MaTepuasa (110 KOHCIIeKTaM TECTHDORAHHE 10
1 yueOHOM uTepaType)
3 Hpopa60TuKa y4yeOHOro MaTepHaa (110 KOHCIIeKTaM TECTHDOBAHHE 10
1 yueOHOM uTepaType)
Hroro: |93.45

10. IlepeyeHp Y4eOHO-METOTHIECKOr0 00eCIeUYeHHsI [I/Isi CAMOCTOSITe/ IbHOMH
padoThI 00yUaIONIMXCS 110 TUCIHUIIITHHE

II1s1 caMOCTOSTENLHOU paﬁoTBI 10 JUCLHHUIIIIMHE PEKOMEHOO0BAHO CJIEAYIOIIEe y‘-IGGHO-

MeTooudeckoe obeclieueHue:

[TomoxkeHMEe 0 CaMOCTOSITENIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCyJlapCTBEHHOM YHHUBEPCUTETE TeleKOMMyHUKauui uM. 1pod. M.A. bonu-BpyeBuua;
PEeKOMeH0BaHHas OCHOBHAS U [OMOIHUTEIbHAS IUTEPaTypa;

KOHCIIEKT 3aHATHUH 10 JUCIUIIINHE;

ClTavbI-IPe3eHTaluu U APYTOi MEeTOOUYEeCKHAUN MaTepuas, UCI0Ib3yYeMbI Ha 3aHATUSIX;
MeTOMYeCKre PEKOMEH/IAIIMH 10 ITIOATOTOBKE MMCbMEHHBIX Pab0T, TpeOOBaHUS K UX
cofepKaHuI0 U odopMIleHHIO (pedepart, scce, KOHTPONbHas paborTa) ;

(OH[IHI OIIEHOYHBIX CPEJICTB;

MeTOIMYeCKHe YKa3aHUs K BHIITOITHEHUIO 1a00paTOPHEIX PaboT st CTYIEeHTOB;

11. ®oHA OLIEHOYHBIX CPEICTB JIsI MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluH
00Yy4YaIOIIHUXCSI

®OoH[ OLIEHOYHBIX CpencCTB pa3pa6aTbIBaeTCH B COOTBETCTBHUU C JIOKAJIBHBIM aKTOM

yHuBepcuteta "[lomoxeHne o PoHE OIEHOYHBIX CPENCTB" U SBIAETCS IPUJIOKEHUEM K
pabouel mporpaMMe AUCLUIIINHEL

®oHO OLIEHOYHBIX CpencCTB [HOJisd IMPOBEOEHUMAd HpOMe}KYTO‘-IHOﬁ aTTeCTalluu

00y4aloIuxcs Mo OUCIUIIIMHE BKIII0YaeT B ceds:

IepedeHb KOMIIETEHIIHM C YKa3aHUEM 3TAoB UX (GOPMUPOBAHUS B IMIPOLIECCE OCBOEHUS
00pa30BaTeIbHOM IIPOTPAMMEL;

omnMCaHNe ToKa3aTeNlel ¥ KPUTEPHEB OlleHUBaHNUS KOMIIETEHIIMM Ha PAa3IMYHBIX 9Tamax
X (OPMUPOBaHUS, OIMCAHKE KA/l OLleHUBAHUS;

TUIIOBEIE KOHTPOJIbHLEIE 3aJaHus UK UHBIE MaTepHuaslkl, He00XOIUMbBIe [IJIST OIeHKU
3HaHUM, YMEHUY, HABBIKOB U (MJIM) OIBITA AESATEIbHOCTH, XapaKTePUIYIOIIUX ITAIlbI
dhopMHpOBaHUS KOMIIETEHIINM B IIPOLIeCCe 0CBOEHUST 00pa30BaTEeIbHOM ITPOTPAMMB;
MeTOMYEeCKre MaTepUalbl, OIpeensollrie IPOIenyphl OlleHUBaHUS 3HAaHUM, YMEHUH,
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HaBHIKOB ¥ (MJIM) OIIbITA AEeATEeIbHOCTH, XapaKTEePU3YIOIKX 3TAIbl (POPMUPOBAHUS
KOMIIETEHIINH.
II11s1 KaXXmoro pe3ybTaTa 00y4eHuUs 0 OUCHUIINIMHE ONpPeensioTCs IoKa3aTeNlu U
KPUTEPUU OIeHKH CHOPMHPOBAHHOCTH KOMIIETEHIIMM Ha pPa3/IMYHBEIX 3TalaX HX
dbopMupoBaHus, Kb ¥ IPOIEAyPHl Ol[eHWBAHUSA.

12. IlepedyeHb OCHOBHOH H [IOIOTHHUTEILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIIIHHEI

12.1. OcHOBHas nuTEpPaTypa:

1. I'myxos, B. B.
9KOHOMUKA ¥ MEHEe[IXKMeHT B HHPOKOMMYHUKauAX: Y4eOHoe nmocobue. CTaHOapT
TPeThETo OKOIeHus : [OnekTpoHHbM pecypc] / B. B. I'myxos, E. Banarmiosa. - CII0. :
[Tutep, 2012. - 272 c. : un. - URL: http://ibooks.ru/reading.php?productid=28481. -
ISBN 978-5-459-00967-5 : b. u. CtaHgapT TpeThero MOKOJIEeHUS.

2. CutHukos, C.T.
[Tpou3BOICTBEHHLIM MEHEIKMEHT Ha IPEANPUATUIX 3JIEKTPOCBSA3K: YyuebHoe ocobue
m1st By30B : [9nekTponHbl pecypc] / C. I'. CUTHUKOB. - M. : ['ops4as nuHusA-TeneKom,
2013. - 276 c. : un. - URL: http://ibooks.ru/reading.php?productid=334034. - ISBN 978-
5-9912-0325-8 : b. 1.

3. TapudHas MONUTHKA B CBA3M : [INEKTPOHHBIM pecypc] : yueOHO-MeToAnYeCcKoe
mocobue 10 BBHITIOJIHEHUIO TpaKTUYecKux 3amanuit / B. B. Makapos [u mp.] ; pei. b. A.
KonTeiHiok ; Pemep. areHTCTBO cBs3u, OefepasibHOE TOCYAapCTBEHHOE OI0[IKETHOE
o0pa3oBaTeNbHOE yUupexkaeHue BLICIIero mpodeccroHanbHOro obpa3oBanust "CaHKT-
[TeTepOyprckui rocyilapCTBEHHbIN YHUBEPCUTET TEIEKOMMYHUKAIMK UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6I'VT, 2016. - 47 c. : un. - 468.89 p.

4. Makapos, Bnagumup BacunbeBuy.

OKOHOMMKA OTPaciu MHGOKOMMYHUKAIUY : [IJIeKTPOHHBIN pecypc] : yueOHOe mocobue
/ B. B. Maxkapos ; PenepanibHOe areHTCTBO CBA3U, DefiepanbHOe roCyLapCTBEHHOE
OromkeTHOe 00pa3oBaTeIbHOE yUpekIeHre Briciiero oopa3oBanus "CaHKT-
[TeTepOyprckui rocylapCTBEHHbIN YHUBEPCUTET TEIEKOMMYHUKAIUK UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6I'YT, 2019. - 113 c. : un. - 688.37 p.

5. Makapos, Bnagumup BacunbeBuu.

[lenooOpa3oBaHue ¥ TapudHas MOIUTHKA B UHPOKOMMYHUKALUAX : [DII€KTPOHHBIN
pecypc] : yuebHoe mocobue / B. B. Makapos, T. H. Ctapkosa, O. Y. KombITKO ; peir.: A.
. AbanacreB, M. b. Bonbdcon ; pen. B. B. Makapos ; ®emep. areHTCTBO CBSI3H,
denepanbHOE TOCYOApPCTBEHHOE OI0[I2KEeTHOE 00pa30BaTeNbHOE YUpeXAeHNEe BLICIIETO
npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
YHUBEPCUTET TeIeKOMMYHUKalLXi uM. mpod. M. A. bornu-bpyesuua". - CII6. : CIIOI'YT,
2019.-150c. : un. - 816.75 p.

12.2. [JononHUTENbHAS IUTEPaTypa:
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1. Makapos, Bnagumup BacunbeBuy.
TenekomMmyHuKauuu Poccuu : COCTOSIHUE, TEHOEHIMY U ITyTH Pa3BUTHUS : MOHOTpadus /
B. B. Makapos. - M. : UPHAC, 2007. - 296 c. : un, Tabn. - bubnuorp. : c. 286-296. -
420.26 p., 200.00 p. - TekcT : HenmocpencTBeHHLIN. EcTh aBTOrpad: k3. 873230 :
Makapos, Bnagumup BacunbeBuy

2. MeHemXXMEeHT B TeJIEKOMMYHUKANIUSAX : [OIeKTPOHHEIN pecypc] : yuebHOe mocobue / B.
B. Makapos [u mp.] ; pexn.: B. B. Makapos, P. I'. LlaTypoBa ; ®enepanbHoe areHTCTBO
cBs3u, CIIOI'YT um. pod. M. A. Bonu-bpyeBuua. - 2-e u3sf., nepepab. u po. - CII6. :
CII6I'YT, 2011. - 372 c. : Tabm. - bubnuorp.: c. 367-370. - ISBN 978-5-89160-061-4 :
181.70 p.

3. Makapos, Bnagumup BacunbeBud.

YnpaBneHue WHHOBAIIUSIMU ¥ o0ecrieueHus: KauecTBa B otpaciau UKT : [OnekTpoHHBIN
pecypc] : moHorpadus / B. B. Makapos ; pen.: A. E. Kapnuk, Y. A. Bpycakosa ;
depepanbHOE areHTCTBO CBs3U, PefepanbHOe TOCYOapCTBEHHOE 00pa30BaTeIbHOe
010[I2KEeTHOE yUpeXeHHe BEICIIero IpodeccroHanbHOro oOpa3oBanus "CaHKT-
[TeTepOyprckuii rocylapCTBEHHBIN YHUBEPCUTET TEIEKOMMYHUKAIUN UM. Tpod. M. A.
Bonu-Bpyesuua". - CII6. : CII6T'YT, 2012. - 163 c. : un. - ISBN 978-5-89160-077-5 :
266.20 p. EcTh aBTOrpad: k3. 873621 : Makapos, Bnagumup BacunbeBud

4. Makapos, Bnagumup BacunbeBuy.

VHHOBalM¥, MHBECTUIIMOHHAS ITOIUTHKA U YIIPaBlIeHNEe KaueCTBOM YCIyT KOMIIaHUHN
MOOUTBHOM CBA3M : [INMEeKTPOHHHIN pecypc] : MoHorpadwus / B. B. Makapos, A. B.
I'opb6aTeko ; peil.: H. B. BoiTonosckuii, FO. O. Konoros. - CII6. : CII6I'YT, 2014. - 288
c.: un. - ISBN 978-5-89160-091-1 : B. 1.

13. IlepeyeHsb pecypcoB HH(POPMATTHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH
«AHTEpHET»

Pecypchl HHOOPMAIMOHHO-TEIeKOMMYHUKAIMOHHOM ceTu «IHTepHeT» U3
YKa3aHHOTO IIePeYHs SBIISIOTCSI PEKOMEHOYEeMEIMHU NOMOTHUTEIbHBIMU
(BCITOMOTaTeIbHEIMU) KCTOYHUKAMHU O0(HUIIHATIbHON HHGOOPMAIIMK, pa3MeIleHHON Ha
JIeTaIbHEIX OCHOBAHUSIX C OTKPBITHIM JOCTYIIOM. 3a IOJIHOTY COMEePKaHusI ¥ KaueCTBO
paboTy CaiTOB HECET OTBETCTBEHHOCTH IIPaBO06IagaTeNb.

Tab6mnuma 17
HaumeHOBaHuUe pecypca Anpec
OduunanbHbBA cCalT MUHKOMCBSI3b .
minsvyaz.ru/ru/
Poccuu
AHanu3 PEHIHKOB www.marketingbase.ru/
HccnenosaHue pEIHKOB . .
A DBIHKS web.json.ru/markets research/analytical reports/
TeIeKOMMYHUKAIUX - -

AHO «Poccuiickasi cucreMa
KaudecTBa» (PockauecTBo)
HCO - MexpnyHaponHasi OpraHu3alus
110 CTAHIAPTU3AIUU
Odurmanbaei caut CIIOIYT sut.ru/

rskrf.ru/

www.iso.org/iso/ru/
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14. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOIL3YEMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Ipolecca Mo JUCHHUIUINHE (MOIYIII0),
BKJII0OUasi MepedeHb MPOrpaMMHOI0 odecnedyeHHsI H HHPOPMaIlHOHHBIX
CIIPAaBOYHBIX CHCTEM.

14.1. TIporpaMMHOe oOecredeHne OUCIUTIINHEL:

Google Chrome
- Open Office
Windows 7 LI9YEH

14.2. UadpopMalliOHHO-CIIPaBOYHEIE CUCTEMBL:

9BC iBooks (https://ibooks.ru)
9BC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

15. MeToguuecKkue yKa3aHH IS 00y4aIOIIHUXCS 0 OCBOEHUIO THUCIUIIIMHBI

15.1. T[InaHUpOBaHUE W OpPTAaHU3AIUsI BPeMeHH, HEOOXOOMMOTO OJIs H3y4YeHUS
IUCITUIITHHEL

BaxXHHIM yCIIOBHEM YCIEIIHOTO OCBOEHMS OUCIUNNUHB «TapudHas MoIUTUKA B
CBSI3W» SIBISIETCS CO3[aHME CHUCTEMEl IIPABUIbHON OPraHU3allM¥M TPYMOa, MO3BOJISIOIIEH
pacmpenenuTbh y4eOHYI0 HArpy3Ky PaBHOMEPHO B COOTBETCTBHUHU C TrpaduUKOM
o6pa3oBaTeIbHOTO Mpolecca. bompuryio mOMOLIs B 9TOM MOXKET 0Ka3aTh COCTaBIEHUE
naHa paboTH Ha CeMecTp, MecsI, Hefelno, JeHb. ETo Haluyue IMO3BOUT HOOUYUHUTD
cBoOOgHOE BpeMs IelsM y4eOwl, TPyOuThcs Oonee ycmemrHo u 3ddekTupHo. HyxHO
OCYIIIECTBISATH CAMOKOHTPOJIb, KOTOPHIM SBISETCS HEOOXOOUMEIM YCIOBHEM YCIIEITHOH
yuebrl. Bce 3apmaHusi, BKIHOYas BHIHECEHHHIE HA CaMOCTOSITENbHYIO palboTy,
PEKOMEHYEeTCS BBIIOIHSATh HEIOCPEOCTBEHHO ITOCe€ COOTBETCTBYIOIIEr0 aymUuTOPHOIO
3aHATHSA (JIEKIWH, IPAKTHYECKOr0 3aHATHS), YTO CIOCOOCTBYET JIydYIIeMy YCBOEHHIO
MaTepuala, IMO03BONSET CBOEBPEMEHHO BHISIBUTH W YCTPAHUTh «IP0Oesbl» B 3HAHUSX,
CHCTEeMaTH3UPOBATh paHee MPOUAEHHBEIM MaTepuall, Ha ero OCHOBe MPUCTYIHUThL K
OBTIQ[IEHHI0 HOBBIMU 3HAHUSMM U HaBBIKAMHU.

CucrteMa YHUBEPCUTETCKOT0 00y4YeHMST OCHOBBIBAETCSI Ha PAIlMOHAILHOM COYETAaHUHU
HEeCKOJIbKUX BUIOB y4eOHBIX 3aHSATHUU (B MEPBYI Oo4Yepemb, JEKIUA U IPAaKTUUECKHUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/agaeT onpeaeeHHON Creln(puKo.

15.2. TlogroToOBKa K JIEKIUSIM

3HAKOMCTBO C OUCLUIIIMHOU NMPOUCXOAUT yYKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0OopMyIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIEKIUi HeoOXOMUMO YYUTHIBATh TOT (GAKTOpP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHIIBISIOT B3aUMOCBI3U
MeXMy SBJIeHUSIMHU, MMOMOTAasl CTYOEHTY IOHSATh ITyOMHHBIE MPOIECCH Pa3BUTHUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIIEE BpeMs.

KoHCcekTUpOBaHUWE JEeKLUUW - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
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Ipenamnoaraliiui WHTEHCUBHYI YMCTBEHHYIO HOEeSTelIbHOCTh CTyoeHTa. KOHCIeKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3alMCcaHo caMoe CYIIeCTBEHHOE U CHEeNTaHO 3TO CaMUM
obyvyaromumcsa. He Hago CTpeMHUTHCS 3anucaTh OOCJIIOBHO BCIO JIeKIui0. Takoe
«KOHCITEKTHPOBaHUE» MMPUHOCUT OOJIbINE Bpema, YeM IMoib3kl. Ilemecoo6pa3Ho BHadase
TIOHSTh OCHOBHYIO MBICJTIb, M3JIaraeMyl0 JJTeKTOPOM, a 3aTeM 3amucarTh ee. 2KenaTenbHO
3allUCh OCYIIECTBNSATh HAa OOHOMW CTPAHUIlE JTUCTA WX OCTABNSAS IOJS, Ha KOTOPHX
II03[IHee, IPU CaMOCTOSATEIbHOM paboTe ¢ KOHCIIEKTOM, MOXKHO CHeJlaTh AOMOIHUTENIbHEIE
3aIMKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIeKT NeKnuu aydine Ioapas3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B 0OOnbIION cTemeHu OymyT cmoco6CTBOBAThH BOMPOCH IjlaHA JIEKIUH,
IpenoXeHHble mpenonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BEIBOMEI,
KOTOPHIE [eNTaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMHU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEePKHUBas TEPMUHLL U OIIPEIETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYIO0 CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBOooB. OgHAKO MpY JanbHeHIel paboTe ¢ KOHCIIEKTOM CUMBOJIBI JIy4YIlle 3aMEHUTh
OOBIYHBIMHU CJIOBaAMHU [IJis OBICTPOTO 3PUTENLHOTO BOCHPUSATHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIIUH, BceTrma HeE0OXOOUMO MCIIOIb30BaTh HE TOJMbKO Yy4eOHUK, HO U TY
JUTEPaTypy, KOTOPYIO JOTIOJHUTEILHO PEKOMEHI0Ba JeKTOp. UIMEeHHO TaKas cephe3Hasi,
KpomoTnuBasi paboTa C JTEKUUMOHHBIM MaTepHalioM I03BONUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

15.3. ITogroToBKa K IpakKTU4ECKUM 3aHATUAM

TmaTenbHOE MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMIEHHOr0 MaTepuasa (MaTepuana JIeKIui, MPakKTU4eCKUX 3aHATHH), a
3aTeM u3y4yeHus 00s3aTeNbHOM U [IOMONHUTEIbHON JTUTEPATYPh,, PEKOMEHIOBAHHON K
NAaHHOU TeMe.

Pe3ynbTaT Takoi pabOTH HOMXKEH IMPOSBUTHCS B CIIOCOOHOCTH CTyIeHTa CBOOOMHO
OTBETUTh Ha TEOPETUYECKHE BOIPOCH NpPAKTHKyMa, €r0 BHICTYIJIEHWW U y4aCTHUHU B
KOJIJIEKTUBHOM OOCYXKIOEHMH BOMPOCOB M3y4yaeMOM TeMbl, MPABUIbHOM BHIIIOTHEHUU
IPaKTU4YeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

Heo0xomuMo MOHUMATh, YTO HEBO3MOXKHO BO BpeMSI ayOUTOPHBIX 3aHATUN U3T0KUTh
BECh MaTepual KM3-3a JUMHUTA ayOgUTOPHBIX YaCOB, ¥ NpPH U3YYEHUU OUCLUIMIUHEL
HeIOCTAaTOYHO KOHCIIEKTOB 3aHATHH. [103TOMy camMocTosiTeNbHAs paboTa ¢ yueOHUKaAMU,
y4eOHBIMU TOCOOMSIMHK, HAy4YHOW, CIPaBOYHOW NUTepaTypol, MaTepualaMu
IepUoNuYecKUX U3maHul u MHTepHeTa sBnseTcs Haubonee 3QPEeKTUBHEIM METOOOM
IIOJIy4YEeHUS NOMOJHUTENIbHBIX 3HaHUM, IT03BOMISET 3HAYUTEIbHO aKTHBU3UPOBATh MIPOLIECC
oBNajieHusT uHPoOpMaluen, crnocodCcTByeT Goyee rIy00KOMY YCBOEHMIO HM3y4aeMOTO
MaTepuana, GopMUpPYET y CTYOEHTOB CBOe OTHOIIEHHE K KOHKPETHOW Ipobieme.

15.4. PekoMeHpmaluu 1o paboTe ¢ TUTEPaTypoOn

Paboty c muTepaTypol Iesiecoobpa3Ho HayaTh C U3ydeHUs 06X paboT o TeMe, a
TaKXe y4eOHUKOB M y4yeOHBIX mocobuii. [lanee peKOMeHAyeTCs MepelTu K aHanusy
MoHorpaduil ¥ ctaTed, pacCMaTPUBAIOIIKX OTHe/IbHEIE aCIeKTH IIPo0ieM, U3ydyaeMbIX B
paMKax Kypca, a Takxke opUIMabHEIX MaTepHUajioB U HeOoNyOJMKOBaHHBIX NOKYMEHTOB
(HayuHO-HCCenoBaTebCcKue paboThl, OUCCEpTaIil), B KOTOPHIX MOTYT COLEPIKAThCA
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OCHOBHBIE BOIIPOCH U3y4aeMOM MPOOIIeMEI.

PaboTy ¢ uCTOYHMKaAMHU HaJO0 HaYWMHATh C O3HAKOMUTENILHOTO UYTEHHS, T.e.
IIPOCMOTPETH TEKCT, BHIAEIAS €r0 CTPYKTYPHbIEe eQUHHULIEL. [Ipr 03HaKOMUTEIbHOM YTEHUU
3aKjlafiKkaMyd OTMeYaloTCS Te CTPaHHUIb, KOTOphkle TPeOyioT 0ojiee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT pPe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCS
manbHENInK crmocod paboTH ¢ UCTOYHHUKOM. Ecnu mis pa3pelleHus MOCTaBIeHHOU
3amauu TpebyeTcs u3ydyeHrWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Eciu B KHUTe HET IoApoOHOro OTjaBlieHus, ClefyeT o0paTUTh
BHUMaHUe yYeHUKa Ha IIpegMeTHbIe U UMEeHHbIEe YKa3aTellu.

V36paHHbe (pparMeHTH WU BECb TEKCT (€CNTM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHUBOI'0, HETOPOIIJIUBOTO UYTEHMUS C «MBICIIEHHOM IMpPopaboTKOim»
MaTepuana. Takoe YTeHUe IpeanonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BeIBoOoB. Ocoboe BHUMaHUe cjaefyeT 00paTHUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxKe NMpoaHaNIU3UpPOBaTh, KakKue U3 yTBEPKAEHUU
aBTOpPa HOCST NpoOIeMaTUYHBIM, TUIOTETUUYECKUN XapaKTep M YJIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TakKuM 00pa3oM paboTaTh C TEKCTOM NIPUXOOUT HaleKo He
cpaldy. Haumnyuymuii cnocob® HaydUThCS BHIAENSATH T'JIaBHOE B TEeKCTe, ylIaBIUBaTh
npoOyieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OIEHKY aBTOPCKOM MO3ULMUHU - 3TO
CpaBHUTEJILHOE UYTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAKOMUTCS C Pa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh U JOKa3aTeIbHOCTh apr'yMEHTOB
CTOPOH U [ieslaeT BHIBO 0 Haubomnbinel yoemuTeIbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEYATCS Pa3Hble TOUYKU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAIINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENb3sT UX OTBEPTaTh, HE
pa3obpaBmuchk. [Ipy HaTUYUM PACXOXKOEHUU MeXKOy aBTOpaMu HeoOXOOWMO HaWTHU
palyoHanbHOE 3€ePHO y KaXOOro M3 HUX, YTO MO3BOJIUT T'Iy0Ke YCBOUTH NMpeAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHWBATh U3ydaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYKHO ONPENeNATh UX CXO0XKUe CYyKOeHHUs, apT'yMEHTHI, BEHIBOAHL, a
3aTeM CpPaBHMBATh UX MeXIy cO00M U MPUMEHSTh U3 HUX Ty, KoTopas 0ojiee ybeouTebHa.

CnepyomuM 3TarnoM paboTel ¢ MTUTepPaTyPHBIMUA UCTOYHUKAMU SIBISETCS CO3[aHue
KOHCIIEKTOB, (PMKCHUPYIOIINX OCHOBHLIE TE3UCH W apTyMEeHTH. MOXKHO AeNlaTh 3allCH Ha
OTHOENbHBIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh MO OTHENILHEIM TEMaM
M3y4aeMoro Kypca. [Ipyroi cmocob - 3TO BefleHNe TeEMaTUYeCKUX TeTpafei-KOHCIIEKTOB
IO OMHOM KakKou-nmubo TeMme. bonbinue cnenuanbHble PabOTH MOHOTpPad@HUYECKOTO
XapakTepa Ienecoo0pa3HO KOHCIEKTUPOBATb B OTHENIbHBIX TeTPafsx. 3IeCh BaxXHO
BCIIOMHUTB, YTO KOHCIIEKTHI IIUIIYTCSA Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTAaTOYHBIM
IJIsl UCIIPABJIEHUS ¥ PEMapPOK MEeXCTPOYHBIM PACCTOSHHEM (3TH IpaBuIa COOII0OOAITCS
15l ynoOCTBa peflakTupoBaHus). EC/TM B KOHCIIEKTaX IPUBOOATCS IUTATEL, TO HEIIPEMEHHO
OOIXKHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE MaHHBIE, Ne
CTpaHuIlH). BriocnencTeuu 3Ta nHGOPMAIIY MOXKET OBITh MCII0Ib30BaHa IIPU HAllMCAaHUHU
TeKCTa pedepaTra WA APYroro 3aJaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIMTEPATyPOU BaXKHO YMETh:

- COIIOCTaBNATh, CPAaBHUBATh, KIaCCU(MUIUPOBATh, TPYNIUPOBATh, CUCTEMATHU3UPOBATh
“H(OpPMAIIKIO B COOTBETCTBUY C OIpefeIeHHOM y4eOHO! 3aiauel;
- 0000I11aTh MOJTyYEeHHYI0 HMH(POPMAIIXIO, OIIeHUBAThL IIPOCIYIIAHHOE U TPOYUTAHHOE;
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- ¢puKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHCHbMEHHO,
OCHOBHYIO U[Iel0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTH U IIPE3EHTOBATh Pa3BepPHYyThIe COOOIIEHHUS THIIa NOKIIa/a;

- paboTaTh B pa3HbIX pexkrMaXx (MHOWBUAYaANIbHO, B IIape, B IPYIINE), B3aUMOAEHUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEMCTBHS CBOMX TOBAPHINEH, 00BEKTHBHO OI€HUBATh
CBOM JIE€MCTBHUSI;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernomaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYalbHOW AOTagKOH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOro pofia MofCcKa3KaMH, OTIOPaMu B TEKCTE (KITI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, MpefaBapsoilas nHpopMalus 1 ap.);

- UCIIONb30BaTh MPU TOBOPEHUM U MHUCHMe Nepudpas, CMHOHMMUYHBIE CPEeNCTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUINKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3bIBAHUS UJIK BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBI0 K COOeCeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMMKY, XKeCTHI (BOOOIIe X B Te€X CIydasix, KOrma S3bIKOBEIX CPENCTB He
XBaTaeT [Jig BhIPaKeHUS TeX UM MHBIX KOMMYHUKaTHBHBEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMeXyTOYHOU aTTeCTAllUU
[Tpu noATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh II€PeYeHb BOIPOCOB W ONPEHNENuTh, B KaKUX UCTOYHHUKAX
HaxXOOsATCSl CBeOeHUs, He0OXOOuMBbIe 71 OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;
- COCTaBUTh KpaTKNe KOHCIIEKTEl OTBETOB (I1JIaHEl OTBETOB).

16. MaTepHa/IbHO-TEXHHYECKOe 00eclieueHHe THCIHIITHHBI

Tab6muia 18
Ne HaumeHoBaHHe clieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000PYyI0BaHHSA
/o ayIUTOPHH U Ta0OpaTOPUH
1 [lekurMOHHasA ayoUTOPUS Aynvo-BUIE0 KOMILJIEKC
AYOUTOPHUU MJIsSI IPOBENEHU I'PYIIIOBLIX 1
2 YAHTOPHH [ p A py Aynro-BUe0 KOMIIJIEKC
MPaKTU4YEeCKUX 3aHSITUHN
3 |KOMIIBIOTEPHBIM KJTaCC [IepcoHaANbHBIE KOMIIBIOTEPHI
AyoUTOPHS OIS KYPCOBOTO M JUILJIOMHOTO
4 [YRHTODHA I yp a [TepcoHanbHBIE KOMIIBIOTEPHI
MPOEKTHUPOBAHUS
5 |AyguTopus Ojisi CAaMOCTOSITEIbHOM PabOTHI KoMIIbIOTEPHas TEXHUKa
6 [YuTanmbpHBIM 3all [TepcoHaIbHBIE KOMIIBIOTEPHI
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