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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) MOATOTOBKU «38.03.02 MeHeOXKMeHT», YTBEPXKAEHHBIM IIPHKa30M
MunuctepctBa o6pa3oBanus u Hayku Poccuiickou ®egepanuu ot 12.01.2016 Ne 7, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpenonaBaHus OUCHUIIIUHE «[leHo0Opa3oBaHue U TapudHas MOTUTHKA B
MH(POKOMMYHUKAIUSIX» SIBISETCS:

M3y4yeHHe BOIPOCOB IeH00Opa30BaHUA U Tapu(HOU IOJUTHKYU Ha NMPEANPUATHSIX
CBSI3M.

OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Clenyolux(er) 3aaad(u):

dbyHmamMeHTanu3alluy, UHTeHCU(DUKAINY ¥ WHOUBUAYAIU3allUK Ipollecca o0y4eHus
IYTEM BHeAPeHUS U 9PPeKTUBHOTO HCIONb30BaHUSA [NOCTUXKEHHN Hay4dHO-
TEXHOJIOTUYECKOTr0 IIporpecca

2. MecCTO THCIHIIJIHHBI B CTPYKTYype 00pa30BaTe/IbHOH MPOrPaMMbI

Oucuunnubua «lleHooOpa3oBaHue u TapudHaAsd TNOJIUTHKA B
nHporkoMMmyHuKanuax» 51.B.J1B.04.01 aBnsgeTcs AUCUUIIMHON 1O BEIOOPY BapUuaTUBHOU
yactu 0710Ka 1 yueOHOro mjaHa MOArOTOBKM 0akajlaBpuaTa II0 HampaBiaeHH0 «38.03.02
MenepnxMeHT». HCXOOHBIM YypPOBEeHb 3HAHUW M YMEHUU, KOTOPHIMHU OOJXKeH o0afaTh
CTYOEHT, IPUCTYyIIasd K U3yYEeHUIO JaHHOU OUCIUIIINHEL, ONPeaessaeTCs N3yYeHNeM TaKUX
OUCLHUIIINH, KaK «OKOHOMHKKA OTPaCid UHHOKOMMYHUKAIUN».

3. IlepeyeHb IVTAHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tpouecc n3ydyeHus OUCLUNIMHLEL HallpaBieH Ha (POPMUPOBaHUE CIETYIOMINAX
KOMIIETEeHIIUN:
Kommietenuuu, ycranosinenHsle OI'OC BO
Tabnuia 1

Ne Kopn

HanMeHOBaHHE KOMIIETEHIITHA
II/II [KOMIIeTeHITUH

CIIOCOOHOCTBIO OIeHUBATh 9KOHOMUYECKHE U COIMaIbHbIE YCIIOBUS
1 IK-17 OCYIIIEeCTBIEHUS NTPeANPUHUMATEIbCKON NeITEeTbHOCTH, BEISIBIIATh HOBBIE
PLIHOYHBIE BO3MOXKHOCTH ¥ (OPMUPOBATH HOBEIE OM3HEC-MOMIETTH

[TnanupyeMble pe3yIbTaTe 00yUYeHus

Tabmuna 2
Kon
KoMIIe- 3HATh yMeTh BJIaJieTh
TeHIIHH
OII€eHUBATh 9KOHOMUYECKHE
U COLIMAJIbHEIE YCIIOBUS
IPUHIUITE (OPMUPOBAHUS | OCYIIECTBIIEHUS MeTooaMu
Tapu(HOM MOTUTHUKHU B IpeqIpPUHUMATETbCKOM 11IeH000pa30BaHus B chepe
CBSI3U B 3aBUCUMOCTH OT nesTeIbHOCTHU IIPU yIpaBleHUs ¥ aHaIu3a
[TK-17 | monoxkeHus ornepaTopa PA3TUYHBIX BApUAHTAX 3G HEeKTUBHOCTH
CBSI3U Ha PHIHKE U Tapu(HOU MTOTUTUKH, GYHKIIMOHUPOBAHUS
BJIafleHUE HABRIKAMHU 110 €€ | BBISIBJISITh HOBHIE PHIHOYHBIE| MHHOKOMMYHHUKAIIMOHHBIX
ONITHMAJIbHOMY BEIOODY; BO3MOXKHOCTH U IPEeIIPUSITUI;
GbopMHUPOBATH HOBHIE
0M3Hec-MOOeny;




4., 00beM THCHIHUIUITHHBI ¥ BHABI y4€0HOH PadoThI

Ounas ¢popMa o0ydeHUs

o Bcero|CemecTpsl

Bupg yue0HOM paboTHI ACOB 7
OG11ast TPyEOEMKOCTb | 3 3ET 108 108
KoHTaKTHasi paboTa ¢ 00y4aromuMHCs 50.25| 50.25
B TOM YHCJIE:
Jlexumu 20 20
[TpakTruyeckue 3anatus (113) 30 30
JTabopaTtopHbie paboTs (JIP) -
3amyTa KOHTPOJIbHOM pPabOoTHI -
3amuTa KypcoBoi paboTH -
3aluTa KypCcoBOro IpoeKTa -
[IpomexyTOUHas aTTeCTalys 0.25 0.25
CamocTositeibHasi paboTa od6yudaromuxcsi (CPC) 57.75 57.75
B TOM YHCJIE:
Kypcogas paboTa -
KypcoBoii mpoekT -
W / unu gpyrye BUOLI CAaMOCTOSITENTbHOM pabOTHI:
MIOJITOTOBKA K 1a60paTOPHLIM paboTaM, MPaKTUYECKUM 1975| 4975
3aHSATHUSIM, KOHTPOJIbHEIM paboTaM, u3ydeHue ' ‘
TEOPETUYECKOT0 MaTepuaa.
[TogroToBKa K MPOMEXYTOYHOU aTTeCTalluu 8 8
By npoMeKyTOUYHOH aTTeCTalluu 3auer

OuHOo-3a04Has popma 00ydeHUus
o Bcero|CemecTpsl

Bupg yueOHOM pabOTHI ACOB 3
OG11ast TPyZOEMKOCTb | 3 3ET 108 108
KoHTaKkTHasi paboTa ¢ 00y4aromuMHCs 36.25| 36.25
B TOM YHCJIE:
Jlekunu 16 16
[TpakTudeckue 3anatus (I13) 20 20
JTabopaTtopHbie paboTs (JIP) -
3amyTa KOHTPOJIbHOM pPabOoTHI -
3amuTa KypcoBoi paboTH -
3aluTa KypCcoBOro IIpoeKTa -
[IpomexkyTOUHas aTTeCTalys 0.25 0.25
CamocTositeibHasi paboTa o0yuaromuxcsi (CPC) 71.75 71.75
B TOM YHCJIE:
Kypcogas paboTa -
KypcoBoii mpoekT -
W / unu gpyrue BUOLI CAMOCTOSITENTbHOM pabOTHI:
MOATOTOBKA K Ta60paTOPHLIM padoTaM, MPaKTUYECKUM 63.75| 63.75
3aHSATHUSIM, KOHTPOJILHEIM paboTaM, u3ydeHue ' ‘
TEOPETUYECKOT0 MaTepuaa.
[TogroToBKa K MPOMEXYTOYHOU aTTeCTalluu 8 8
By npoMeKyTOUYHOH aTTeCTalluu 3auer

Tabmnuma 3

Tab6mnuia 4



3aouHas Gpopma oOyueHUs

Tabmua 5
Buj yueOHOM padoThI Bcero CemecTpri
4acoB| yc7 | 7
OO111ast TPyAO0EMKOCTh | 3 3ET 108 6 | 102
KoHTakTHasi pabora ¢ 00y4alOIIUMHUCS 1055 6 |4.55
B TOM YHUCJIE:
Jlekuun 4 4 -
[TpakTuyeckue 3ansatus (I13) 6 2 4
JlaGopaTopubie paboTe! (JIP) - -
3aluTa KOHTPOJIbHOM PabOoTH 0.3 - 0.3
3ammTa KypCcoBoi paboThl - -
3alrMTa KypCoBOr0 IIPOeKTa - -
[IpoMexyTouHas aTTecTalus 0.25 - 10.25
CaMocTositenbHasi pabora ooyualoniuxcsi (CPC) 93.45| - [93.45
B TOM YHCJIE:
Kypcosasi pa6oTa - -
KypcoBoii mpoekT - -
W / unu gpyrue BUOLI CaMOCTOSITENIbHOM pabOTH:
IIOIrOTOBKA K JTa00paTOPHHIM paboTaM, MPaKTUYeCKUM 93.45| - l93.45
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe ' )
TEOPETUYEeCKOro MaTepuaa.
[ToproroBka K MpoOMeXyTOYHOU aTTeCTalliuu 4 - 4
BuI mpoMeKyTOYHOH aTTeCTAallHH - [3auer
5. ComepxKaHue TUCIHUIITHHBI
5.1. ComepxkaHure pa37eoB OUCLHUIIIUHEI.
Tabmnuia 6
Ne cemecTpa
No HaumeHnoBaHue
n/m pa3gena (TeMsbl) ComepxaHue pa3aesa OYHO-| . y-
OUCUHUILTUHBI OuHas|3a04-" -
Has
Pazpen 1.
Llens, 3agaun 1 00beKT | OOIIKe MOHATUS O IPeAMeTe Kypca «TapudHas
1 |u3y4eHUs OUCLUIIUHEL. | IOJIUTUKA B CBA3U». CYIIHOCTh U COEPKaHUE. 7 8 7
E€ MecTo B cucteme MeTomomoruuyeckue OCHOBEL U3YYEHUS Kypca.
MIOATOTOBKY CTYIEHTOB
Paszmen 2. [TousitTue 11eHbl. OpMUPOBaHUE LIEHE Ha
Llenoo6pa3oBaHue. IPOAOyKLKI0. Bumsl mpogyKuuu. Bumsl 1eH.
9 CyIIHOCTh ¥ OCHOBHEIE | MeTombl 1leH000pa30oBaHusl. PRIHOUHOE 1 y 8 7
MOHATHS. MeTOIE U rocyfapCcTBeHHOe (IleHTpaIu30BaHHOE)
CTpaTeruu neHoobpa3oBaHue. CTpaTteruu
11eHO000PA30BaAHMUS. 1IeHO000PA30BaAHMUS.
Pazmen 3. [TocTpoeHue ceTu CBI3U. [IoHATHE «OIIEPATOP
OmnepaTop CBg3U. YcCnyra| CeTu CBA3U». XapaKTEPUCTUKA CTpaTeruit
CBSI3U U €€ 0COOEHHOCTH.| OTIEPATOPOB Ha PHIHKE TEJIEKOMMYHUKAIMOHHBIX
3 Mopenb ycayTu cBsi3u. | yciyr. TexHomorn4eckas Lernoyka Co30aHus 7 3 7
TexHomornyeckas u ycnyru. Knaccudukanus
9KOHOMHUYECKas TeJIeKOMMYHUKALMOHHBIX YCIyT. 2KU3HEHHBIH
XapaKTepUCTUKA YCIIYTH | LUK YCIYTH CBSI3U. MHPOKOMMYHUKAIIMOHHBIE
CBSI3M. YCIyTH.




Pazpen 4.
dopMupoBaHUe PEHIHKOB Pa3JIMYHBIX BUIOB YCIIYT
PrIHOK yCIIyT CBA3M.
CBS3U U CTeleHb UX MOHOIIONK3aluu. BnusiHue
4 | KokypeHUUs Ha 7 8 7
YPOBHS KOHKYPEHIIMU Ha CIIPOC U Ha TapuQHYIO
PBIHKaX Pa3IuyHbIX
MIOJIUTUKY OTlepaTopa CBSI3H.
BUJIOB YCIIYT.
Pazgen 5. Tapudr! 1 ux HazHaueHue. PaKTOPHI, BIUSIONITE
Tapudtr, ocobeHHOCTH | Ha hopMHUpPOBaHHUE Tapuda: ce0eCTOMMOCTS,
5 |HX dbopmupoBanus. Llenu| mnaTéxkecnocoOHOCTb U T.J. 3apyOeKHBIH OIIBIT v 8 7
¥ 3afila4yy TapudHOU perynupoBaHus TeIeKOMMYHUKAIUH.
TIOTUTUKY OllepaTopa ['ocymapCTBeHHOE U caMOpeTryIupoBaHue
CBS3H. Tapu@oB B TEIEKOMMYHUKAIUSIX.
TeHpeHUINY BHEAPEHUS HOBBIX TEXHOJIOTUMN U
cnyr. MHHOBALIMOHHbIE CTPATET U
Pazpgern 6. yey I p .
. _| TelIeKOMMYHUKALMOHHBIX KOMIAHUH.
BHenpeHnue nHHOBAIUY 1
AddekTHBHOE yIpaBieHe WHHOBALUSAMY,
TapudHas MOIUTHKA
obecreyrBalollee MmouaepKaHmue
orepaTopa CBSI3H.
6 KOHKYPEHTOCIIOCOOHOCTU KOMITaHUU. BiusHue 7 8 7
LIudpoBas 3KOHOMUKA - .
JHIEKATOD WHHOBAIMH Ha TapudHYIO MOTUTHUKY OIepaTopa
cBg3u. LludpoBas 59KOHOMUKa KaK UHHOBAIUY B
MHHOBAIIMOHHOTO
9KOHOMHUYECKUX OTHOIIEHUSIX, KOTOPHIE
Pa3BUTHS OOIIECTBA.
onocpenyoTcs yepe3 UHTepHET,
“H(QOKOMMyHUKaUMOHHLIE yenyru u UKT
Pazpen 7. Ycnyra npucoepunerus. Tapudrsl Ha yCiayru
TapudHas nonuTuka IIPHCOEOUHEHNS U X PETYINPOBAHHUE.
- | TIpH B3aMMOJIeICTBUU VHHOBaNMOHHBIE OM3HEC-MOJEITN Ha PHIHKE 7 3 7
0IIePaToOpPOB CBSI3U B TeJIeKOMMYHUKALUXOHHHIX yCIyT. Tapudukanus
mpoliecce CO3NaHUus U YCIyT C YYETOM pa3feseHus 3aTpaT U NOX0I0B
peanu3aluu yCIyTu. y4aCTHUKOB PHIHKA
CoBpeMeHHBIE KOHIIENTyaIbHbIE TIOOXOMb 1
Pasmern 8 0COOEHHOCTH OIIEHKHM KayeCcTBa yCIyT.
‘ YHuBepcanbHble MEXIYHAPOOHBIE CTAHOAPTHI
Bnusuue kauecTBa
cepuu UCO (ISO). OTpacneBrie cTaHmapThl TL
YCIyT CBS3U Ha
9000. CucteMa MeHedKMeHTa KauecTBa
8 | rapudHyIO NOTUTUKY 7 8 7
.| mpenmpustus chepsl UKT. [To6poBonbHas
TeJIeKOMMYHUKALMOHHOM
O cepTuduKaIms yCayT CBI3U U CUCTEM
’ MeHeIXKMeHTa KaueCcTBa. YUET IIoKa3aTenen
KonkypeH1us Tapudos. .
KadecTBa npu GOpMUPOBAHUY TapuGHOI
TIOJIUTUKU
5.2. MexpaucuuninuHapHble CBA3U C oOecnedYuBaeMbBIMU (MOCIEAYIOIIUMU)
OUCLIUIIIINHAMU.
Tabnuia 7
No
n/m HanMmeHoOBaHHe 00ecneYnBaeMbIX (MOCIeaYIOIINUX) TUCITHILTHH
1 | Opranusanus u ynpaBieHrde B HTHQOKOMMYHUKAIUIX
2 | CtanpgapTtu3aunus u cepTuHUKanusa B H”HPOKOMMYHHUKAIUAX
5.3. Pa3pesnbl AUCIUIIIVH ¥ BUOBI 3aHATUH.
Ounas ¢popMa o0yueHUs
Tabmuma 8
No HammeHoBaHHe pa3gesa (TeMbI) JIek-| Ilpakr. | JIa6. |CeMu- CPC Bcero
n/u OUCIHHUIUIMH MM [3aHATUSA3aHATHSI] Hapbl JaCoOB,




Pa3pen 1.

Llens, 3amaun ¥ 00BEKT U3yUEHUS
OUCUUIIIUHEL E€ MecTo B cuCTeMe IIOATOTOBKYU
CTYLOEHTOB

Pazpgen 2.

Llenoo6pa3oBanue. CYIITHOCTb B OCHOBHEIE
TIOHSTHUS. MEeTOOH U CTPATETHH
11eH000PAa30BaAHMS.

13

Pazpen 3.

OmepaTop CBSA3U. YCIyTa CBSI3U U €€
0co0eHHOCTH. Mopenb YCIIyTH CBSI3H.
TexHOMOrNYECKasI ¥ SKOHOMUYECKA
XapaKTePHUCTUKA YCITYTHU CBA3M.

11

Pazgen 4.
PBIHOK yCHyT CBsi3u. KOHKYpPEHIUS Ha PHIHKAX
Pa3IMYHbIX BUOOB YCIIYT.

11

Pa3pen 5.

Tapudr, 0cOOEHHOCTH WX POPMUPOBAHHUS.
Llenu u 3agayu TapuHOU MOTUTUKH
oreparopa CBsI3H.

15

Pazmen 6.

BHenpeHune nHHOBalMY U TapudHAas MONIUTHKA
oreparopa cBsi3u. [{udpoBas sKOHOMHUKA -
MHOVUKATOP UHHOBAIIMOHHOTO Pa3BUTHUS
obIecTBa.

13

Paspmen 7.

TapudHasa MoNMUTHKa IPU B3aUMOIEeCTBUHN
OTIEPaTOPOB CBSA3M B IIPOLIECCE CO3[aHUS U
peanu3aluy yCIyTH.

13

Pazpern 8.

Bnusinue KayecTBa YCIIyT CBSI3U Ha Tapu(DHYIO
MIOJINTHKY TEJIEKOMMYHUKALIXOHHOU
KoMmnaHuu. KoHKypeHIus Tapu@os.

8.75

16.75

HUrtoro:

20

30

49.75

99.75

OuHo-3a04Has popma 06ydeHUsT

Tab6muia 9

No
n/n

HanmeHoBaHHue pa3gesia (TeMbI)
OTUCHHIUIHH

JIek-
105071

IIpaxr.
3aHATHS

JIa0.
3aHATHS

CeMu-
Hapsbl

CPC

Bcero
JaCOB,

Paspmen 1.

Llenp, 3agayu ¥ 00bEKT U3YUEHUS
OUCHUIIIUHEL E€ MecTo B cucTeMe IIOATr0TOBKHU
CTYEHTOB

Pazpen 2.

LlenooOpa3oBaHue. CYIITHOCTh U OCHOBHEIE
MOHATHS. MeTOObl U CTpaTeruu
1IeH000pa30BaHUS.

Pa3zpen 3.

OmepaTop CBSA3U. YCIyTa CBSI3U U €€
0co0eHHOCTH. Mofenb YCIIyTH CBSI3H.
TexHOMOTMYECKasa U 9KOHOMUYECKas
XapaKTEPHUCTUKA YCITYTH CBA3M.

12




Pa3zpen 4.
4 | PeiHOK ycnyT cBA3U. KOHKYpeHIUS Ha PhIHKAX | 2 2 8 12
pa3/IN4YHbIX BULOB YCIIYT.

Pazpen 5.

Tapudsi, ocobenHoCcTH UX HOPMUPOBAHUS.
Llenu u 3agauu TapuPHOU TOTUTUKH
orepaTropa CBS3HU.

Pazpgen 6.

BHengpeHue MHHOBAIMY U Tapu(HAS MOTUTUKA
6 |omepaTopa cBsi3u. LludpoBas SKOHOMUKA - 2 4 8 14
MHIWKATOP MHHOBAIIMOHHOTO Pa3BUTHS
o011ecTsa.

Pazpgen 7.

Tapudnas momuTUKA IPYU B3aUMOIENCTBUN
0IIepaToOpPOB CBSI3M B MIPOLIECCE CO3MAHUS U
peanu3anuy yCIyru.

Pazmen 8.

BrnusiHve KayecTBa yCIIyT CBSA3U Ha TapUQpHYIO
MOJIUTUKY TEJIEKOMMYHUKAIIMOHHON
KoMnaHuu. KoHKypeHIIrs Tapudos.

2 4 11.75|17.75

Hrtoro: | 16 20 - - 163.75]99.75

3aouHas popma oOyueHUs
Tabnuna 10

Ne HaumeHnoBaHue pa3gena (TeMbl) Jlek-| [Ipakr. | JIa®6. [Cemu- CPC Bcero
o/ OUCIHILIHH IIUHU [3aHATHABAHATHS Hapbl JaCoB

Pazmen 1.

Llens, 3agayu ¥ 00bEKT U3YYEHUS
OUCHUIIIUHEL. E€ MecTo B cuCTeMe IIOATr0TOBKHU
CTy[IeHTOB

15 | 15

Pazmen 2.

[leHooOpa3oBaHue. CyIITHOCTh U OCHOBHEIE
MOHSATHS. MeTOOH U CTPaTeruu
1IeH000pa30BaHUs.

Pazpen 3.

OmnepaTop CBSA3U. YCIyTra CBSI3U U €€
3 |ocobeHHOCTH. MOOENb YCIIyTH CBSA3H. 1 15 16
TexHomornyeckas ¥ 5KOHOMHUYeECKas
XapaKTePUCTUKA YCIYTU CBA3H.

Paspen 4.
4 | PeIHOK yCIyT CBA3U. KOHKYpeHLMsA Ha PhIHKaX 1 15 16
Pa37IMYHBIX BULOB YCIT.

Pa3zpen 5.

Tapudrl, 0cobeHHOCTH UX POPMUPOBAHUS.
Llenu u 3agauyu TapudHOU MOTUTUKH
oreparTopa CBSI3H.

Pa3spen 6.

BHenpeHue UHHOBAIMY U Tapu(HAa IOIUTUKA
6 |omepaTopa cBs3u. LludpoBas SKOHOMUKA - 1 8 9
VHOVKATOD UHHOBAI[MOHHOT'O Pa3BUTHUSI
00111eCTBa.




Pa3pen 7.
7 Tapudnas momuTUKa Ipy B3aUMOJENCTBUN 1 8 9
OIIEPaTOPOB CBSI3U B IPOIECCE CO3MaHUA U
peann3aluy yCIyTH.
Pa3zpen 8.
8 BrnusiHve KayecTBa yCIIyT CBS3U HauTapI/I(I)Hy'IO 945! 945
MOJIUTUKY TEJIEKOMMYHUKAIIMOHHON
KoMnaHuu. KoHKypeHIIus Tapudos.
Htoro: | 4 6 - - 193.45]103.45
6. ;TabOpaTOPHBIN MPAKTHKYM
PabouuM y4eOHBIM I1JIaHOM He IIPEgyCMOTPEHO
7. IIpakTHYeCcKHe 3aHATHSI (CeMHHAPhI)
Ounas ¢popMa o0yueHUs
Tab6muia 11
No | HOMEP . Bcero
n/u pa3jgea HauMeHOBaHME NPaKTHYECKHX 3aHATHU (CEMHHApPOB) aCOB
(TeMbI)
1 2 [TlpuMeHeHUE PA3IMYHEIX METOIOB ¥ CTPATETHil IeH000pa30BaHusl. 4
Bupsl ycnyr. 3ydeHue cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUAUYECKUX
2 3 XapaKTEPUCTUK YCIIYTU CBSI3U: IIOYTOBO-TeNerpadHoii, TenehoHHOH, 4
paprouKanu.
PriHOK ycmyr cBs3u. KOHKypeHIIMS Ha phIHKaX Pa3fInyHbIX BUAOB YCIIyT.
3 4 COop UCXOOHBIX TaHHBIX. AHaNIN3 PHHKA yCcuyT. Tapudukanus 4
TPAgUIMOHHEBIX YCIIT.
Tapudrl, 0co0eHHOCTH ¥ (PaKTOPHI, BAUSIONINE Ha UX (OpPMUPOBaHUE OIS
4 5 pa3nUYHEIX BUIOB YCIYT 3JIeKTPOHHOM cBsA3u. Poymunr, Call-back, 4
MeXOyHapoOHble U MeXIYTOPOOHUE OTIpaBiieHus. PacueTs 3a HTEpHET
u TB.
BrenpeHnue nHHOBaIMY U Tapu(HAs MOJUTUKA OllepaTopa CBs3U. AHaAIN3
5 6 crouMocTtu ucnons3oBanusa Wi-Fi. Texuonmoruu Skype u op. HOBOBBEEHUS. 4
LlndpoBas SKOHOMUKa KaK HHHOBALIUY B 9KOHOMUYECKHX OTHOLIEHUSIX.
[ToTpebuTenbHAss CTOUMOCTh YCIYTH
6 7 Pa3paboTka TapudHEBIX I1JIAHOB. YYETHAS MTOJTUTUKA U OTYETHOCTE. 4
TexXHOIOTUN-KOHKYPEHTHL.
[TpuMeHeHHe MapKEeTHHTOBOTO ITOAXO0MIa IpK pa3paboTke TapudHOM
7 8 TIOJIUTUKYU. YUET KauecTBa. CerMeHTHRIN aHaIN3, JTOSIIbHOCTE U 6
IpUBJIedYeHre KIHeHToB. KoHKypeH1us: Tapudos.
Htoro: | 30
OuHo-3a04yHas popma 0OydeHUs
Tabnumna 12
No | HOMEP . Bcero
. pa3geal HaumeHoBaHHe MPAaKTHYECKHX 3aHSTHU (CEMHHApPOB) 4aCOB
(TemsnI)
1 2 [TpuMeHeHHe Pa3TMYHEIX METONOB M CTPATEruH I1eH000pa30BaHUS. 2
Bupsl yenyr. i3ydyeHue cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUYECKUX
2 3 XapaKTEPUCTHUK YCIIYTU CBSI3U: IIOYTOBO-TeNerpadHoii, TenehoHHOH, 2
paguodUKaIni.




PrIHOK ycnyT cBsi3u. KOHKYpeHIUs Ha PeIHKaX pPa3Iu4YHbIX BUOB YCIYT.
3 4 COop UCXOOHBIX MaHHBIX. AHAIN3 PHIHKA yciyr. Tapudukanus 2
TPaJUIMOHHBIX YCITYT.

Tapudsi, ocobenHOCTH ¥ (HAKTOPHI, BIUSAIOUINE HA UX HOPMUPOBaHUE JIS
Pa3NMYHBIX BUAOB YCIYT 371eKTPOHHOU cBsa3u. Poymunr, Call-back, 9
MeXOyHapoOHble U MEXIYTOPOgHUE OTIpaBiieHus. PacueTr 3a UHTEpHET
u TB.

BHenpeHVe MHHOBAIMY U Tapu(Has IOIUTHKA OollepaTopa CBs3u. AHaIN3
croumocTtu ucnosnb3oBanus Wi-Fi. Texaonoruu Skype u op. HOBOBBE[EHHUS.
[udpoBas 3KOHOMMKa KaK MHHOBALIMY B 9KOHOMUYECKUX OTHOIIEHUSX.
[ToTpebuTenbHas CTOUMOCTD YCIIYTH

Pa3paboTka Tapu@HLIX [IJTaHOB. YYETHASA MOJUTHKA U OTYETHOCTb.
TexXHOIOTUN-KOHKYPEHTHI.

[TpuMeHeHMe MapKEeTUHTOBOTO MTOAX0/Ia IIpX pa3paboTKe TapudHOi

7 8 TIOIUTHUKU. YUET KauecTBa. CerMeHTHbIN aHaU3, JIOSIbHOCTD U 4
IpUBJIedYeHre KIHeHToB. KOHKypeHIus Tapugos.

Htoro: | 20
3aouHas popma oOyueHUs
Tabnuna 13
No Howmep " Bcero
n/m pa3gea HauMeHOBaHMEe NPAaKTHYECKHUX 3aHATHH (CEMUHApPOB) acos
(TeMbI)

1 2 [TpuMeHeHUe Pa3TMYHLIX METOLNOB M CTPATETuH 11eH000pa30BaHUs. 1
Bupel yenyr. U3yyeHne cocTaBa TEXHOIOTUYECKUX M 9KOHOMUYECKUX

2 3 XapaKTEPUCTHUK YCIIYT'U CBSI3U: II0YTOBO-TeNlerpadHoii, Tee(hOHHOH, 1
paguoduKalum.
PriHOK ycnyr cBsi3u. KOHKypeHIUsS Ha PEIHKaX pPa3Ju4YHbIX BUOB YCIIYT.

3 4 C6op UCXOMHBIX MaHHBIX. AHaNIU3 PHIHKA ycnyT. Tapudukanus 1
TPaJUIMOHHLIX YCIIYT.
Tapudsl, 0coOOeHHOCTH 1 PAKTOPHI, BIUSIIOMIKNE Ha uX GOpMUPOBaHUE OJIs

4 5 Pa3IMYHbIX BUOB YCIIyT 3JIEKTPOHHOU CBA3U. Poymunr, Call-back, 1
MeXJyHapoOoHble U MEeXAYrOpOAHUe OTIpaBlieHus. PacueTs 3a UHTEpHET
u TB.
BHenmpenue nHHOBaIMY ¥ Taprd(HAs MOJKUTHKA OIlepaTopa CBs3U. AHAIN3

5 6 crouMocTu ucnons3oBanusa Wi-Fi. Texuomoruu Skype u op. HOBOBBe[eHUS. 1
[HudpoBas SKOHOMMKa KakK MHHOBAIIMM B 9KOHOMUYECKUX OTHOIIEHUSX.
[ToTpebuTenbHass CTOUMOCTD YCIIYTH

6 7 Paspa6oTka TapuGHBIX [IJITAHOB. YYETHAS MOJIUTHKA U OTYETHOCTD. 1
TexXHOIOTUN-KOHKYPEHTHL.
[TpuMeHeHre MapKeTUHTOBOTO IIOOXO0Ma IIPY pa3pabdoTke TapupHON

7 8 TIOIUTUKU. YUET KauecTBa. CerMeHTHHIN aHaJU3, JIOSIbHOCTD U 0
TIpUBJIeYEeHNE KINEeHTOB. KOHKypeHIus Tapudos.

Hroro:| 6

8. IIpuMmepHasi TeMaTHKa KYPCOBBIX IPOEKTOB (padoT)

PabouuM y4yeOHBIM IIJTaHOM He IIPENYCMOTPEHO
9. CamocTosiTe/IbHasI padoTa

Ounas popMa o0yueHUs
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Tab6mnuia 14

No
pasiena Copepxanue CPC ®opMa KOHTPOJISA Bcero
TUCITHII- JacoB
JIMHBI
[TpopaboTkKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
1 . TeCTUPOBaHUE 5
1 yueOHOM uTepaType)
ITpopaboTKa yue6HOTO MaTepuasa (1o KOHCIeKTaM
2 . TECTUPOBaHUE 5
1 yueOHOU uTepaType)
[TpopaboTka yueOHOTO MaTepHasa (1o KOHCIIEKTaM
3 . TECTHPOBaHUE 5
1 y4eOHOM uTeparType)
[TpopaboTKa yueOHOTO MaTepuasa (110 KOHCIIeKTaM
4 . TECTUPOBaHUE 5
1 yueOHOU uTepaType)
5 [TpopaboTKa yueOHOTO MaTepuasa (1o Hay4qHou TECTHPOBAHES 7
JIATEpPaType)
6 [TpopaboTKa yueOHOTO MaTepuasa (1o Hay4qHou TECTHPOBAHES 7
JIATEpPaType)
7 [TpopaboTKa yue6HOTO MaTepuasa (1o Hay4qHou TGCTHPORAHEE 7
JIATEPAType)
3 [TpopaboTKa yue6HOT0 MaTepuasa (1o HayJHou TecTHpoBaHHe 8.75
JIATEPAType)
Htoro: [49.75
OuHo-3a09Hast popma 0OyIEeHUS
Tab6muia 15
No
pasiena Conepxanue CPC ®opMa KOHTPOJISA Bcero
MU CITHII- JacoB
JIMHBI
[TpopaboTKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
1 . TECTUPOBaHUE 5
1 yueOHOM uTepaType)
[TpopaboTka yue6HOTO MaTepuasa (1o KOHCIIeKTaM
2 . TEeCTUPOBaHUE 5
1 yueOHOM uTepaType)
[TpopaboTkKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
3 . TeCTUPOBaHUE 8
1 yueOHOU TuTepaType)
[TpopaboTka yueOHOTO MaTepHasa (1o KOHCIIEKTaM
4 . TECTAPOBaHUE 8
1 y4eOHOU uTepartype)
5 [TpopaboTka yueOHOTO MaTepuasa (1o Hay4Hou T — 8
JIATEpPAType)
6 [TpopaboTKa yueOHOTO MaTepuasa (1o Hay4Hou TECTHpOBAHES 3
JIATEpPaType)
7 [TpopaboTKa yueOHOTO MaTepuasa (1o Hay4Hou TECTHPOBAHES 10
JIATEpPaAType)
8 [TpopaboTKa yueOHOTO MaTepuasa (1o Hay4qHou TECTHPORAHES 11.75
JIATEPAType)
Htoro: [63.75
3aouHas Gopma oOyueHUst
Tab6mnuia 16
Ne
pasiea Copepxkanue CPC ®opMa KOHTPOJISA Bcero
MU CITUII- JacoB
JIMHBI
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[TpopaboTKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM

1 . TeCTUPOBaHUE 15
1 yueOHOM uTepaType)

5 HpOpaGO"l:Ka y4e0HOro MaTepHaa (110 KOHCIIeKTaM TecTHpoBaHKe 15
1 yueOHOU TuTepaType)

3 HpOpaGO"l:Ka y4e0HOro MaTepHaa (110 KOHCIeKTaM TecTHpOBaHKe 15
1 yueOHOM TuTepaType)

4 HpOpaGO"l:Ka yyeOHOro MaTepuana (110 KOHCIIEKTaM TECTHDOBAHKS 15
1 y4eOHOM uTeparType)

5 [TpopaboTKa yueOHOTO MaTepuasa (1o Hay4Hou TecTHpOBaHIE 3
JIATEpPAType)

6 [TpopaboTKa yueOHOTO MaTepuasa (1o Hay4Hou TECTHPOBAHES 3
JIATEpPAType)

7 [TpopaboTKa yue6HOTO MaTepuasa (1o Hay4Hoi TECTHPORAHEE 3
JIATEPAType)

8 [TpopaboTKa yue6HOTO MaTepuasa (1o Hay4JHo TecTHpOBaHHE 945
JIATEPAType)

Wtoro: [93.45

10. IlepeyeHp Y4eOHO-METOTHIECKOr0 00eCIeUYeHHsI [I/Isi CAMOCTOSITe/ IbHOMH
padoThI 00yUaIONIMXCS 110 TUCIHUIIITHHE

17151 caMOCTOSITeIbHOM Pa0OTHI 110 AUCIUIIINHE PEKOMEHIOBAHO clenyoilee yueOHo-

MeTooudeckoe obeclieueHue:
- [TonoxkeHune 0 CaMOCTOSITeIbHOM paboTe cTyneHToB B CaHKT-IleTepbyprckom

roCyJlapCTBEHHOM YHHUBEPCUTETE TeleKOMMyHUKauui uM. 1pod. M.A. bonu-BpyeBuua;
- pPeKOMeH[oBaHHAas OCHOBHAs W OOIIOJHUTEJIbHAS NTUTEPATypPa;
- KOHCIIEKT 3aHSITUY 110 OUCLHUIIINHE;
- Claupgbl-IIpe3eHTalliy U IPYroM MEeTOONYECKUY MaTeprall, UCIIOIb3yeMbIi Ha 3aHATUAX;
- MeTOUYeCKre PEKOMEH[IAIIMH 10 TOATOTOBKE MUCbMEHHBIX PaboT, TpeOOBaHUS K UX
comepxkaHuio u opopMmienuio (pedepar, acce, KOHTPOIbHAsS paboTa) ;
(OH[IHI OIIEHOYHBIX CPEJICTB;

11. ®oHJ OLIEHOYHBIX CPEICTB ISl MPOBeIeHUsI IPOMEKYTOYHOH aTTeCTalluH
00y4Yalonuxcsi

®OoHJI OIIeHOYHHIX CPeACTB pa3pabaThrBaeTCs B COOTBETCTBUU C MeTOOUYECKUMU
pekoMeHOanusaMu no ¢popmupoBanuio ®OC u nmpukazoM MunobpHayku Poccum oT 5
anpenst 2017r. Ne 301 r. MockBa "O0 yTBepxkpaeHuu Ilopsgka opraHu3aluu u
oCylLIecTBiIeHUs 00pa30BaTeNbHON AEeSATENbHOCTH II0 00pa30oBaTebHEIM IIporpamMMaM
BhICIIeT0 00pa3oBaHUsA - NMporpaMmaM OaKajaBpuaTa, MporpaMMaM CIeIdalIuTeTa,
IporpaMMaM MarUCTPaTyphl' U SIBNAETCS NPUTOXKeHHueM K pabodel mporpamme
OUCIUIIINHEL.
®oHpL OLIEHOYHHIX CPEACTB [/ NPOBEAEHUS IPOMEXYTOYHON aTTeCTaluu
00y4armuxcs 0 OUCIUIINHE BKIIOYaeT B cels:
- IIepedyeHb KOMIIETEHIIUH C yKa3aHUeM 9TanoB UX GOpPMUPOBaHUS B IPOIECCE OCBOEHUS
0o0pa30BaTeNIbHOM ITPOTPAMME;
- ONHCaHUe I0Ka3aTeslel U KPUTePHUEB OlleHUBaHUS KOMIIETEHIIMY Ha Pa3JIMYHBIX 9Talax
¥X (OpMUPOBaHUS, ONIMCAHUE IIKaJ OLleHUBAHUS;
- TUIIOBBIE KOHTPOJIbHBIE 3aaHUS UJIM HHbIE MaTepuasibl, He00XOOUMEbIE AJIST OLIEHKH
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3HaHWM, YMEHUY, HABBIKOB U (MJIM) OIBITA AESATEIbHOCTH, XapaKTePUI3YIOIIUX JTallbI
dhopMUpPOBaHUSI KOMIIETEHIIMH B IIPOIIECCE OCBOEHUST 00Pa30BaTEIbHOM IIPOrPaMMEI;

- METOOMYEeCKHe MaTepualibl, ONpeaessollye IpoLenypsl OLleHUBaHUs 3HaHUM, YMEHUH,
HaBBIKOB U (MJIM) OTBITA AEeATENTbHOCTH, XapaKTEePU3YIOIIUX 9Tallbl (GOPMUPOBAHUS
KOMIIETEHIINH.

[ KaXX[aoro pe3yiibTaTa 00y4eHUs 0 AUCHUIIIMNHE ONpPEensioTCa IoKa3aTelu U

KPUTEPUU OIeHKHM CHOPMUPOBAHHOCTH KOMIIETEHIIMM Ha PAa3JIMYHHIX 3Tallax HX

dbopMupoOBaHus, IIKAB U MPOLEAYyPHl OLleHWBaHMUS.

12. IlepedyeHb OCHOBHOH H [IOIOTHHTEILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIIIHHBI

12.1. OcHOBHas nuTEpaTypa:

1. Makapos, Bnagumup BacunbeBuy.
9KOHOMMUKA OTpaciu UHGOKOMMYHUKAIUY : [IJIeKTPOHHBIN pecypc] : yaedHOoe mocobue
/ B. B. MakapoB ; PenepanbHoe areHTCTBO CBA3U, efepanbHOe rocygapCTBEHHOE
OrofKeTHOEe 00pa30BaTeIbHOE yUpeXKaeHre BricIero oopa3oBanus "CaHKT-
[TeTepOyprckui rocylapCTBEHHBIN YHUBEPCUTET TEIEKOMMYHUKAIUN UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CI16T'YT, 2019. - 113 c. : un. - 688.37 p.

2. Makapos, Bnagumup Bacunwesuy.
[lenooOpa3oBaHue ¥ Tapu(Has MONUTHAKA B MHPOKOMMYHUKALUAX : [DII€KTPOHHBIN
pecypc] : yuebHoe mocobue / B. B. Makapos, T. H. CtapkoBa, O. Y. KombITKO ; pelr.: A.
W. Adpanacres, M. b. Bonsdcon ; pen. B. B. Makapos ; ®emep. areHTCTBO CBSI3H,
depepanbHOE TOCyIapCTBEHHOE OI0MKETHOe 00pa30BaTeNIbHOE YUpekKOeHe BEICIIETO
npodeccruoHanbHOro oopa3oBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
VHUBEPCUTET TeIeKOMMYHUKaIni uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT,
2019.-150c. : un. - 816.75 p.

12.2. [lononHuTENIbHAS IUTEPATYpA:

1. Makapos, Bnagumup BacunbeBuy.
YnpaBneHue HHHOBAIIUSIMU U o0ecrieueHus: KauecTBa B otpaciau UKT : [OnekTpoHHBIN
pecypc] : moHorpadus / B. B. Makapos ; pen.: A. E. Kapnuk, Y. A. Bpycakosa ;
depepanbHOE areHTCTBO CBsA3U, PefepanbHOe TOCYOapCTBEHHOE 00pa30BaTeIbHOe
010[I2KEeTHOE yUpeXeHHe BEICIIero IpodeccroHanbHOro oOpa3oBanus "CaHKT-
[TeTepOyprckui rocylapCTBEHHBIN YHUBEPCUTET TEIEKOMMYHUKAIUN UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CII6T'VT, 2012. - 163 c. : un. - ISBN 978-5-89160-077-5 :
266.20 p. EcTh aBTOrpad: k3. 873621 : Makapos, Bnagumup BacunbeBua

2. I'nyxos, B. B.
OKOHOMMKA U MEHEIKMEHT B MHGOKOMMYHUKaIUAX: YuebHoe mocodue. CTaHmapT
TPETHETO IOKONIEeHUs : [OnekTpouHbX pecypc] / B. B. I'myxos, E. Banamosa. - CII0. :
[Tutep, 2012. - 272 c. : un. - URL: http://ibooks.ru/reading.php?productid=28481. -
ISBN 978-5-459-00967-5 : b. 11. CTaHZapT TPEThero MOKOIeHUs.

3. Makapos, B. B.
YrpaBneHue BHEIpeHUEM UHHOBALIMM Ha PHIHKE IPOrPaMMHOT0 IPOAYKTA :
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[9nekTponHBIM pecypc] : MoHorpadus / B. B. Makapos, H. C. IllyBan-Cepreesa ; peir.:

A. E. Kapnuk, M. b. Bonbdcon ; Pemep. areHTCTBO cBsI3u, emgepanbHoe

roCcyoapCTBeHHOe 010fKeTHOe 00pa30BaTeIbHOE YUpekIeHre BLICIIero 06pa30oBaHus
"CaHKT-IIeTepOyprckuii rocymapCTBEHHEIN YHUBEPCUTET TeJIEKOMMYHUKAIIUN UM.
npod. M. A. Bouu-bpyesuua". - CII6. : CII6T'YT, 2018. - 159 c. : un. - ISBN 978-5-

89160-175-8 : 859.74 p.

13. IlepeyeHsb pecypcoB HH(POPMATIHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH

«AHTEpHET»

Pecypchl HHOOPMAIIMOHHO-TEIeKOMMYHUKAIMOHHOM ceTu «THTepHeT» U3

YKa3aHHOTO IIePeYHs SBIISIOTCSI PEKOMEHOYEeMEIMHU NOMOTHUTEIbHBIMU
(BCITOMOTaTeIbHEIMU) KCTOYHUKAMU O(UIIHATIbHON HHGOOPMAIIMK, pa3MeIleHHON Ha

JIeTaIbHEIX OCHOBAHUSIX C OTKPBITHIM JOCTYIIOM. 3a IOJTHOTY COMEepPKaHusI ¥ Ka4eCTBO
paboTy CAaiTOB HECET OTBETCTBEHHOCTH IIPaBO06IagaTeNkb.

Tab6mnuma 17

HaumeHOBaHuUe pecypca

Anpec

OduunanbHBA cCalT MUHKOMCBSI3b
Poccuu

minsvyaz.ru/ru/

AHanus peIHKOB

www.marketingbase.ru/

Hccrnemosanue pLIHKOB
TeJIEKOMMYHUKALUI

web.json.ru/markets research/analytical reports/

AHO «Poccuiickas cucreMa
KaudecTBa» (PockauecTBo)

rskrf.ru/

HCO - MexpnyHaponHas OpraHu3alus
10 CTaHJapTH3alUN

www.iso.org/iso/ru/

caut CIIOTYT

www.sut.ru

14. IlepedyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOIL3YEeMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Mpolecca Mo JUCHUIUINHE (MOIYII0),

BKJII0OUasi MepedeHb MPOrpPpaMMHOI0 odecnedyeHHsI H HHPOPMaIlHOHHBIX

CIIPaBOYHBIX CHCTEM.

14.1. TIporpaMMHOe obecredeHne OUCIUIIINHEL:

- Google Chrome
- Open Office
- Windows 7 LI9YBU

14.2. UadopMalliOHHO-CIIPaBOYHEIE CHCTEMBI:

- 9BbC iBooks (https://ibooks.ru)

- 9BC Jlans (https://e.lanbook.com/)
- OBC CII6I'YT (http://lib.spbgut.ru)
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15. MeToguuecKHe yYKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHUIO TUCIIHIITHHBI

15.1 TInaHupoBaHWe U OpraHU3alus BpeMeHHU, HeoOXOOUMOTro [Jig U3y4YeHUsd
OUCLUATITAHEL

BaxXHBEIM yCJIOBHEM YCIEIIHOTO OCBOEHHUS OUCHUNNUHE «lleHooOpa3oBaHHUE U
TapudHas IONUTHKA B UHPOKOMMYHUKALIASIX» SIBIISIETCS CO3[MaHUe CUCTEMEBI IIPaBUIIbHOU
OpraHU3alliy TPy[a, MO3BOJAIONIEN pacupefenuTh yueOHYyI0 Harpy3Ky paBHOMEPHO B
COOTBETCTBHUY C rpadukoM 06pa3oBaTeILHOTO IIpoliecca. BobIIyio MOMOIIL B 3TOM MOXKET
OKa3aTh COCTaBJIeHUe IJlaHa PabOTH Ha CeMecTp, Mecsdl], Hefelno, JeHb. Ero Hanuuue
TI03BOJIUT IMOOYUHUTL CBOOOOHOE BpeMs LieNsiM y4eOwl, TPyOUThCS 0ojiee YCIEIIHO U
a¢bdexTBHO. HyXKHO OCYIIECTBISATH CAMOKOHTPOJIb, KOTOPHIY SIBNISE€TCA HEOOXOIUMBIM
yCIIOBHEM yCIeUIHOM yueOrl. Bce 3afaHus K MpaKTUYECKUM 3aHATUSIM, a TakXkKe 3afaHus,
BEIHECEHHBEIE Ha CAMOCTOSTENIbHYI0 pa00oTy, peKOMEHYETCS BLHIIOJIHATL HEIIOCPEICTBEHHO
II0CJIe COOTBETCTBYIOIIEN TeMBl JE€KIMOHHOTO Kypca, YTO CIOCOOCTBYeT NydlIeMy
YCBOEHMIO MaTepuasa, 103BOJISeT CBOEBPEMEHHO BBISIBUTh U YCTPAHUThL «IpOOesEl» B
3HAHUAX, CUCTEMATHU3UPOBATh paHee MPONAEHHBIN MaTepual, Ha eT0 OCHOBe IIPUCTYIIUTD
K OBJIaIeHUIO HOBEIMU 3HAHUSMU U HaBBIKAMHU.

CuctemMa YHUBEPCUTETCKOT0 00y4eHUSI OCHOBEIBAETCSI Ha palliOHaJIbHOM COYEeTaHUU
HEeCKOJIbKUX BHUIOB y4eOHBIX 3aHATUHN (B IEpPBYI0 odepefnb, JIEKIUW U IPaKTUUYECKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/agaeT onpeaeeHHON Celn(puKo.

15.2 TlogroToBKa K €KUM

3HAKOMCTBO C OUCLUIIIMHOU MIPOUCXOAUT yKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0OopMIIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIeKIUi HeoOXOMUMO YYUTHIBATh TOT (GAKTOpP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHISIBISIOT B3aUMOCBI3U
MeX[y SBIeHUSIMHU, IMOMOTAasI CTYOEHTY IOHSAThH I'TyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIEE BpeMs.

KoHCcnekTUpOBaHUWE JEeKUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniluili MHTEHCUBHYI YMCTBEHHYIO OeATENIbHOCTh CTyOeHTa. KOHCIEeKT
SIBIISIETCS MOJIE3HBIM TOTTIa, KOT[a 3alKiCaHO CaMOe CYIIeCTBEHHOE M CHEeIaHO 3TO CaMUM
obyuawmumMmca. He Hago cTpeMuThCcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIeKTHPOBaHUEe» MMPUHOCUT OOJIbINE Bpefa, YeM IMob3hl. LlenecooOpa3Ho BHaudale
IIOHATH OCHOBHYIO MBICJIb, MU3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3amnucarh ee. 2KenaTeabHO
3aMUCh OCYIIECTBASATh Ha OOHOM CTPaHUIle JIHCTa WM OCTaABIISAS OIS, Ha KOTOPBIX
o3Hee, IPU CAaMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUATEbHBIE
3alKCH, OTMETUThL HEIIOHSITHBIE MECTa.

KoHCIeKT NneKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9ToMy B OOnbmIOH cTemeHu OymyT cmocoOCTBOBATh BOIMPOCH IIJlaHa JIEKIUH,
npennoXkeHHbBIe IIpenonaBaTensaM. Crnegyet oOpaliaTh BHUMaHUE Ha aKI[€HTH], BHIBOMOEI,
KOTOpHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXKHO», «XOPOIIO 3allOMHUTHL» U T.II. MOXKHO fenaTh 3TO U C IIOMOILIbIO
Pa3HOIBETHHIX MAapKePOB UJIH PYUYeK, TOOYePKrBasi TEPMUHEL U ONIPeIeIeHu .

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJI0oB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIBI JIy4llle 3aMEeHUTh
OOBIYHBIMU CJIOBaMHU [Jig OBICTPOTO 3PUTENLHOTO BOCHPUSATHS TeKcTa. PaboTas Hap
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KOHCIIEKTOM JIeKIMH, BCeraa H806XOJII/IMO HCIIOJIB30BaTh HE TOJIBKO yqe6HI/IK, HO U Ty
JINTEPATYDPY, KOTOPYIO OOIIOJIIHAUTEIIbHO PEKOMEHOBAII JIEKTOD. HWmeHHO Takas Ceépbe3Hai,
KpPOIIOTJINBa4d pa60Ta C JIEKIMOHHBIM MaT€pPHaJIOM IIO3BOJIUT l"J'Iy'6OK0 OBJIaAETH
TEOPETUIECKUM MaTEPHAJIOM.

15.3 IToaroToBKa K MPakKTUUYECKUM 3aHATUAM

[TogroToBKy K KaxXXOOMYy IMPaKTH4YeCKOMY 3aHATHUIO CTYHEHT OOJXKEeH HadaThb C
O03HAKOMJIEHHUS C IJIaHOM IIPAKTUYECKOTO 3aHATHSA, KOTOPHIM OTpaXaeT COoOdepXKaHUe
IpenoXkeHHOW TeMBl. THlaTelbHOE MPOAYMbIBaHNE U H3yUYeHHe BOIPOCOB IJaHa
OCHOBHIBAeTCsA Ha NMpopabOTKe TEeKyIIero MaTepuasna JIEKIUU, a 3aTeM HU3y4YeHUs
00s13aTeJIbHOU U [OMOJIHUTEIbHOM JIUTEPATYPhl, pEKOMEHO0BaHHOU K HaHHOU TeMe. Bce
HOBHIE MOHSATHUS IO M3y4yaeMoN TeMe HeoOXOOMMO BHIYYUTb HAM3YCTh U BHECTU B
r7I0Ccapuii, KOTOPHIY Lierecoo0pa3Ho BECTH C CaMOT0 Hadalla U3y4eHUs Kypca.

Pe3ynbTaT Takou pabOTH AONIXKEH IPOSABUTHCS B CIIOCOOHOCTH CTyAeHTa CBOOOTHO
OTBETUTh Ha TEOPETUYECKHE BOIPOCH NpPAKTHKyMa, €r0 BHICTYIJIEHWN U y4aCTHUHU B
KOJIJIEKTUBHOM OOCYXKIOEHMH BOMPOCOB M3y4dyaeMOM TEeMbl, MPABUIbHOM BHIIIOIHEHUU
IPaKTU4YeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

B mpolecce MOATOTOBKM K MPAKTHUYECKUM 3aHSITHUSAM, CTyIeHTaM He00X0muMo
obpaTuTh ocob0oe BHMMaHHEe Ha CaMOCTOSTeJIbHOe H3ydyeHHe PEeKOMeHJOBaHHOU
nuTepaType. IIpy BCeu MOJNHOTEe KOHCIEKTUPOBAHUA JIEKLUU B HEM HEBO3MOXKHO
M3JI0KUTh BeCh MaTepuall U3-3a JUMHUTa ayJdUTOPHBEIX YacoB. [103TOMy caMOoCTOSITENbHAS
paboTta ¢ yueOHUKaMU, YueOHBIMU TTOCOOMSMU, HAay4YHOM, CIIPABOYHOM NTUTEPATypPOH,
MaTepuaiaMy IIepUogAYeCKUX U3aHuil U MHTepHeTa sBnseTcs Haubonee apGHeKTUBHBIM
METOAOM IOJTyYeHHUS NOMOTHUTEIbHEIX 3HaHUM, I03BOISET 3HAUUTEIbHO aKTUBU3UPOBATh
npollecc OBlafeHus uHHPopMalueu, cmocobcTByeT OGonee TrnybOKOMY yCBOEHUIO
n3y4aeMoro mMarepuasna, GopMHPYeT y CTYAEeHTOB CBOe OTHOIIEHWE K KOHKPETHOU
mpobneMme.

15.4 PexoMeHpaluu 1o paboTe c TUTEepaTypou

Paboty c nmuTepaTypol Iesiecoobpa3Ho HayaTh C U3ydeHUs 06X paboT 1o TeMe, a
TaKXe y4eOHUKOB M yuyeOHBIX mocobuii. [lanee peKOMeHAyeTCs NMepeuTu K aHanusy
MoHorpaduil ¥ ctaTed, pacCMaTPUBAIOIIKX OTHe/IbHEIE aCIeKTH IIPo0ieM, N3ydyaeMbIX B
paMKax Kypca, a Takxke opULIMabHEIX MaTepHuajioB U HeOoNyOJIMKOBaHHBIX NOKYMEHTOB
(HayuHO-HCCenoBaTebcKue paboThl, OUCCEpTaIil), B KOTOPHIX MOTYT CONEPIKAThCA
OCHOBHBIE BOIIPOCHI U3y4aeMoii TPOOIEMEI.

PaboTy ¢ mCTOYHMKaMHU HaJOo HaYMHATh C O3HAKOMUTEJILHOTO YTEHHUS, T.e.
IIPOCMOTPETH TEKCT, BBIAENISASA €r0 CTPYKTYPHBEIE eAUHUIIEL. [Ip1 03HAaKOMUTETbHOM YTEHUU
3aKjafkaMyd O0TMedaloTcd Te CTPAaHHUILE, KOTOpke TpebyioT 0ojee BHUMATEJIbHOTO
n3ydyeHus. B 3aBUCUMOCTH OT Pe3y/IbTaTOB 03HAKOMHUTEIPHOTO YTEHUS BhHIOMpaeTCs
manbHeHmuu crnocod paboTh ¢ UCTOYHMKOM. Ecnu [jis pa3pellieHUs OCTaBIeHHOU
3apmauu TpeldyeTcs u3ydeHUe HEKOTOPHIX (parMeHTOB TEKCTa, TO UCIOIb3yeTCS METO[
BEIOOPOYHOTO 4YTeHUs. Ecu B KHUTe HeT MOAPOOHOTO OTJIaBlIeHUs, CliedyeT o0paTuTh
BHMMaHUE yUeHUKa Ha IPeOMeTHhE U UMEeHHbIe YKa3aTeu.

M36paHHble (parMeHTH UJIA BECh TEKCT (€CIU OH LeJIMKOM HMMeeT OTHOIIeHHE K
TeMe) TpeOyIOT BOYMYHBOTO, HETOPOIIJIMBOTO UTEHHUS C «MBICJIEHHOM IpopabOTKOU»
MaTepuana. Takoe YTeHUe IIPeAIosaraeT BeeneHre: 1) rI1aBHOTO B TEKCTE; 2) OCHOBHBIX
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aprymMeHToB; 3) BeIBogoB. Ocoboe BHUMaHUe cjefyeT 0OpaTUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxXKe NMpoaHaNIU3UpOBaTh, KakKue U3 yTBEPKAEHUN
aBTOpPa HOCST NpoOIeMaTUYHBIM, TUIOTETUUYECKUN XapaKTep M YJIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TakKuM 00pa3oM paboTaThb C TEKCTOM NPUXOOUT HaleKo He
cpaldy. Haumnyuymu#i cnocob® HayduUThCS BHIAENSATH T'JIaBHOE B TEKCTe, ylIaBIUBaTh
npoOieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OIEHKY aBTOPCKOM MO3ULMHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAKOMUTCS C PAa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh ¥ NOKa3aTeIbHOCTh apryMEHTOB
CTOPOH ¥ [ieslaeT BHIBO 0 HaubomnbIinel yoemuTeIbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEYaTCS Pa3Hble TOUYKYU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAIINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENMb3sT UX OTBEPTaTh, HE
pa3obpaBmuchk. [Ipy HaTUYUM PACXOXKOEHUU MeXIy aBTOpaMu HeoOXOOWMO HaWTHU
palyoHanbHOE 3€ePHO YV KaXXOOro M3 HUX, YTO MO3BOJIUT T'Iy0Ke YCBOUTH NMpEAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHUBATh U3ydyaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYKHO ONpPENeNATh UX CXO0XKUe CYyKOEeHHUs, apT'yMEHTHI, BEIBOAHL, a
3aTeM CpPaBHMBATh UX MeXy co00M U MPUMEHSITh U3 HUX Ty, KoTopas 0ojiee ybeouTebHa.

CnepyomuM 3TanoM paboTe ¢ MTUTepPaTyPHBIMUA UCTOYHUKAMU SIBISETCS CO3[aHue
KOHCIIEKTOB, (PUKCHUPYIOIINX OCHOBHLIE TE3UCH W apTyYMEHTH. MOXKHO AeNlaTh 3allCH Ha
OTHOENbHHIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh MO OTHENILHEIM TEMaM
M3y4aeMoro Kypca. [Ipyroi crmnocob - 3TO BefleHNe TeEMaTUYEeCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinue cnenuanbHble PabOTH MOHOTpPadHUYeCcCKOTO
XapakTepa Imenecoodpa3HO KOHCIIEKTHPOBATb B OTHEJIbHEIX TeTPadsax. 3[Mech BaxKHO
BCIIOMHUTB, UYTO KOHCIIEKTHI IIAIIYTCSA Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTAaTOYHBIM
IJIsl UCIIPABJIEHUS ¥ PEMapPOK MEeXCTPOYHLIM PACCTOSHHEM (3TH IpaBuIa COOII0OOAITCS
sl ynoOCTBa peflakTupoBaHus). EC/IM B KOHCIIEKTaX IPHUBOOATCS IUTATEL, TO HEIIPEMEHHO
OOIXKHO OBITh HAHO YKa3aHUEe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHLIE MaHHBIE, Ne
CTpaHuIlH). BriocnencTeuu 3Ta nHGOPMAIY MOXKET OBITh MCII0Ib30BaHa IIPU HAlTMCAaHUHN
TeKCTa pedepaTra WA APYroro 3aJaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHHUKAMU U JIUTEPATyPOU BaXKHO YMETh:

- COIIOCTaBNATh, CPaBHUBATh, KIAaCCU(MUIUPOBATh, TPYNIUPOBATh, CUCTEMATHU3UPOBATh
“H(OpPMAIIKIO B COOTBETCTBUM C ONpefeleHHOM y4eOHO! 3aiauel;

- 0000111aTh MOJTYYEeHHYI0 HMH(POPMAIIXUIO, OIIeHUBAThL IPOCIYIIAHHOE U TPOYUTAHHOE;

- (pmKCHUpOBaTh OCHOBHOE COfiepKaHue co001IeHu; GOpMyIupPOBaTh, YCTHO U IHCHbMEHHO,
OCHOBHYIO HU[IeI0 COOOIEHUS; COCTABISTH IJIaH, GOPMYIMPOBATh TE3UCH;

- TOTOBUTH U IPE3EHTOBaTh Pa3BEPHYThHIE COODIIEHUS THIla OOKIIafa;

- paboTaTh B pa3HHIX pexXruMax (MHIUBUAYAJIbLHO, B IIape, B IPYIIIE), B3AUMONENUCTBYS OPYT
C OPyroM;

- II0JIb30BAThCSA PedepaTUBHBIMYU U CIIPABOYHBIMU MaTepHUalaMu;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEUCTBHS CBOUX TOBAPUINEH, 00bEKTHBHO OI[€HUBATh
CBOM [IEMCTBUS;

- obpalaThCs 3a IOMOIIbIO, MOMOTHUTENbLHEIMU Pa3bsSICHEHUSIMU K INIPeNofaBaTerio,
OPYTUM CTyOeHTaM;

- TI0JIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJbHOU AOTrafgKoHu, CJIOBapsiMH
PA3NMYHOTO XapaKTepa, Pa3InYHOr0 poja MofCcKa3KaMH, OIIOPaMM B TEKCTe (KIII0YeBhIe
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CJIOBa, CTPYKTypa TEKCTa, IpefaBapsoilas nHpopMalus 1 ap.);

- UCIIONb30BaTh MPU TOBOPEHUM U MHUCHME Nepudpas, CHHOHMMUYHLIE CPEe[CTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUIMKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3LIBAHUS UJIM BOIIPOCA;

- 00paTUThLCA 3a MOMOIIBIO K COOeCEeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMHMKY, KECTHI (BOOOIIe X B Te€X CIydasix, KOrfa S3bIKOBEIX CPENCTB He
XBaTaeT [JIg BhIPakKeHUS TeX UM MHBIX KOMMYHUKaTABHBEIX HAMEPEHUH).

15.5 [TogroToBka K IpOMeXyTOYHOU aTTeCTALlUU
[Tpu noATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh NI€pPeYeHb BOIPOCOB W ONPEHNENuTh, B KaKUX UCTOYHHUKAX
HaxXOOsTCSl CBeeHUs, HeoOXOOuMBbIe 711 OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHIOBAHHYIO JINTEPATYPY;
- COCTaBUTh KpaTKNe KOHCIIEKTEl OTBETOB (I1JIaHEL OTBETOB).

16. MaTrepHaIbHO-TEXHHYECKOe 00eclieueHHe THCIHIITHHBI

Tab6mnua 18
Ne HaumeHoBaHHe clieIHATU3HPOBAHHBIX
o o HanmeHoBaHHE 000PYyI0BaHHS
/o ayIUTOPHH U TabOpaTOpPUH
1 [lekuKMOHHasA ayoUTOPUS Aynvo-BUIE0 KOMILJIEKC
AYOUTOPHUH MJIsSI IPOBENEHUS I'PYIIIOBLIX 1
2 YAHTOPHH [ p A py Aynro-BUe0 KOMIIJIEKC
MPaKTUYEeCKUX 3aHSITUHN
3 |KOMIIBIOTEPHBIM KJTaCC [IepcoHaANbHBIE KOMIIBIOTEPHI
AyoUTOPHS IJII KYPCOBOTO M JUILJIOMHOTO
4 [YRHTODHA I yp a [TepcoHanbHBIE KOMIIBIOTEPHI
MPOEKTHUPOBAHUS
5 |AyguTopus Ojisi CAaMOCTOSITEIbHOM PabOTHI KoMIIbIOTEPHas TEXHUKa
6 [YuTanmbpHBIM 3all [TepcoHaIbHBIE KOMIIBIOTEPHI
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