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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) MOATOTOBKU «38.03.02 MeHeOXKMeHT», YTBEPXKAEHHBIM IIPHKa30M
MunuctepctBa o6pa3oBanus u Hayku Poccuiickou ®egepanuu ot 12.01.2016 Ne 7, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpenofaBaHus QUCHUIUINHEL «YIIPaBIeHre KaueCTBOM» SIBJISIeTCS:

dbopMupoBaHue 3HAHUU, YMEHHW M HaABHIKOB, ITO3BOJSIONIMX pa3pabaThIBATH,
NOKYMEHTA/IbHO OQOPMIISITE M IIPOBEPSTH C MCIOIb30BaHNEM MMUTAIMOHHBIX MOAENeN
IIPOEKTHI PEIIEeHNH 110 YIIPaBIeHUIO Ka4eCTBOM.

OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Clenyolux(er) 3aaad(u):

U3y4YeHUs TEOPEeTUYECKUX ITOJIOKEHUM, HOPMATUBHO-IIPABOBOM 0a3bl, OCHOBHBIX
MOHSATHUM, NPUHIUIIOB YIpPaBJeHHUS; CIOCO00B NMpPUMEHEHHWS MeXOYHApPOOHHX U
roCy[apCTBEHHBIX CTAaHAapPTOB, METOMOB OIIEHKM U yIPaBIeHUS KaueCTBOM; BO3MOXKHOCTH
MCIIOIb30BAHUS MMUTAIMOHHBIX MOOeJied OJiS IPOBEPKH MPOEKTOB YIPaBIAIOIIUX
BO3IeNCTBUM; 0COOEHHOCTEeN U 3aKOHOMEPHOCTEM Pa3BUTHS YIIPaBlIeHUS KayeCTBOM Ha
BCEX YPOBHSX.

2. MecTo THCIHHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucununnuHa «YmpaBineHue KadecTBoM» b1.B.02 saBnsiercs o6s3aTenbHOU
OUCHMIIIMHON BapuaTHBHOM YacTu 0j0Ka 1 y4eOHOro IjlaHa MOATOTOBKM OaKajlaBpuaTa
no HamnpaBieHu «38.03.02 MenegxmeHT». HM3ydeHue OUCHUINUHE «YIIpPaBIeHUE
Ka4YyeCTBOM» OMmupaeTcsd Ha 3HAHMUU [OUCHUNNUH(B) «BBemeHue B
npodeccuio»; «ConuanbHO-9KOHOMUYECKass CTAaTUCTHKAY.

3. IlepeyeHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tpouecc n3y4yeHus OUCLUNIIVHEL HallpaBieH Ha (POPMUPOBaHUE CIEOYIOMINX
KOMIIETEeHIIUN:
Kommetenuuu, ycranosinernHsle OI'OC BO
Tabnuia 1

Ne Kopn

HanMeHOBaHHE KOMIIETEHIITHA
II/II [KOMIIeTeHITUH

BIafleHNeM HaBBIKaMU JJOKYMEHTaIbHOTO 0(hOPMIIEHUS PEIIeHU B
yIIpaBJIeHUH ONepanioHHON (IPOU3BOACTBEHHON) AeATEIbHOCTH

1 IK-8 OpraHU3alUy IPU BHEAPEHUY TEXHOJIOTHYECKUX, TPONYKTOBEIX HHHOBAIIHH
HJIA OPTaHU3alMOHHBIX M3MEHEeHUN
[TnaHupyeMbie pe3yabTaThl 00yYeHUS
Tabmuna 2
Kon
KOMIIe- 3HATh yMeTh BJIafeTh
TeHIUH




(Mpou3BOOCTBEHHOM) - N
(TPOM3BOICTBEHHOM) (TPOu3BOACTBEHHOM)
OesTeJIbHOCTH
N OesTEeIbHOCTH OesTeIbHOCTH
OPTAHH3ALHUL DK OpraHu3alui Ipu OpraHHu3alluy Ipu
[IK-8 |BHempeHun p p p p
BHEIIPEHUU BHEJIPEHUU
TEXHOJIOTUYECKHUX,
TEXHOJIOTHYECKHUX, TEXHOJIOTHYECKHUX,

CIIOCOOBI MOKYMEHTAJIbHOTO
0hOopMIIeHUS PELIeHUN B
yIIpaBjIeHUH ONepanioHHON

IIPOAYKTOBBIX MHHOBAIUI
WA OPTaHU3aIMOHHBIX
U3MEHeHuNn
MIPUMEHUTENBHO K
yIIpaB/IeHUIO KaueCTBOM;

UCIT0/Ih30BaTh PA3IUYHEIE
CII0COOBI HOKYMEHTAJIbHOT'0
obopMIIeHUSs PELIeHUH B

yIIpaBJIeHUU OIlepPaliOHHOU

IIPOAYKTOBBLIX MHHOBALUU
HJIM OPraHu3allMOHHBIX
U3MEHEeHUN
IIPEMEHUTEIBHO K
yIIPaBJIEHUIO Ka4eCTBOM;

criocobamu
DOKYMEHTaJIbHOTO
ohopMIIeHUS PELIeHUH B
yIIpaBJIeHUU OllepanioOHHON

IIPOOYKTOBBIX MHHOBALUU
WJIM OPTaHM3alMOHHBIX
U3MEHEeHUN
MIPUMEHUTEIIBHO K
yIIpaBJIEHUIO KA4€CTBOM;

4. 00beM THCHHUIUITHHBI ¥ BHABI Y4€0HOH PadoThI

Ounas ¢popMa o0yueHUs

Tabmuia 3
o Bcero|CeMeCTphI
Bup yueoHOM pabdoThHI YACOR 5
O61m1as TPYLOeMKOCTb | 4 3ET 144 144
KoHTakTHasi paboTa ¢ 00y4alOIIHMHUCS 52.35 52.35
B TOM YHCJIE:
Jlekuun 20 20
[TpakTuyeckue 3anatus (I13) 30 30
JTa6opaTopHbie paboTs (JIP) -
3almTa KOHTPOJIbHON PabOoTH -
3amuTa KypcoBoil paboThl -
3almTa KypCoBOTo MPOeKTa -
[TpoMexXyTOYHAas aTTeCTaAlUs 2.35 2.35
CamocrTositeibHasi paboTa ooyuaromuxcsi (CPC) 58 58
B TOM YMCJIE:
Kypcosas paboTa -
KypcoBoi npoekT -
W / unu mpyrue BUOBI CAMOCTOSATETbHOM PabOTHL:
IIOATOTOBKA K JTaOopaTOPHEIM paboTaM, MPaKTHYECKUM 58 58
3aHSATHUSIM, KOHTPOIBHEIM paboTaM, U3yUeHHe
TEOPETUYECKOT0 MaTepHara.
[ToproroBka K MpoOMeXyTOYHOU aTTeCTallil 33.65 33.65
Bua npoMeKyTOUYHOH aTTeCTAlluH DK3aMeH
OuHo-3a04Hast popma 00ydeHUS
Tabnuia 4
o Bcero|CeMmecCTpbl
Bupg yue0HOM pabOTHI ACOB 5
O61mas TPyL0eMKOCTh | 4 3ET 144 144
KoHTakTHasi pabora ¢ 00y4alOIIUMHUCS 38.35| 38.35
B TOM YHCJIE:
Jlekuun 16 16
[TpakTuueckue 3anatus (I13) 20 20




JTabopaTtopHbie paboTs (JIP) -
3ammTa KOHTPOIbHOM paboTh -
3almTa KypCcoBoy paboTh -
3aluTa KypCcoBOro IpoeKTa -
[IpomexyTOUHAs aTTeCTalys 2.35 2.35
CamocTositeibHasA paboTa ob6yuaromuxcsi (CPC) 72 72
B TOM YHCJIE:
Kypcosast pa6oTa -
KypcoBoii mpoekT -
W / unu mpyrue BUOBI CAMOCTOSTEILHOM PAOOTHI:
MOATOTOBKA K Ja60paTOPHLIM paboTaM, MPaKTUYECKUM

3aHATHUSIM, KOHTPOJILHEIM paboTaM, U3ydeHue 72 72
TEOPETUYECKOr0 MaTepuasia.

IToproroBka K MpoOMeXXyTOYHOU aTTeCTallUU 33.65| 33.65
By npoMeKyTOUYHOH aTTeCTalluu OK3aMeH

3aouHas Gopma oOydyeHUs
Tabmnuia 5

Bcero CeMecCTpBI
4acoB 5 6
OG11ast TPyEOEMKOCTb | 4 3ET 144 56 80
KoHTaKTHasi paboTa ¢ 00y4aromuMuCst 16.65 6.3 | 2.35
B TOM YMCJIE:
Jlekunu 6 6 - -
[TpakTryeckue 3angatus (I13) 8 2 6 -
JTabopaTtopHbie paboTh (JIP) - - -
3ammTa KOHTPOIbHOM paboTh! 0.3 - 103 -
3almTa KypCcoBOM paboTh - - -
3aluTa KypCcoBOro IpoeKTa - -
[IpomexkyTOUHAs aTTeCTalys 2.35 - -
CamocTositeibHasA paboTa ob6y4daromuxcsi (CPC) 118.35| - [49.7| 68.65
B TOM YUCJIE:
Kypcosast pa6oTa - - -
KypcoBoii mpoekT - - -
W / unu gpyrue BUOB CaMOCTOSITENTbHOM PabOTHI:
TIOATOTOBKA K JTabopaTOPHEIM paboTaM, MPaKTHUUYECKUM
3aHATUSM, KOHTPOJILHEIM paboTaM, U3y4eHue
TEOPETHYECKOr0 MaTepuana.

[ToproroBka K MpoMeXyTOYHOU aTTeCTalluu 9 - - 9
Bua npoMeKyTOUYHOH aTTeCTalluHu - - |9x3amen

Buj yueOHO#M padoThI

<
[eo) el o]
(@]

118.35| - |49.7| 68.65

5. CogepKaHHe TUCIUILIMHBI

5.1. ComepxaHue pa3aesioB OUCLUIIINHEL.
Tabnu1a 6

Ne cemecTpa
HaumeHnoBanue

pa3geia (TeMbI) CoaepxaHue pa3agena O4YHO-
TUCIHUIUTHHBI OYHasi|3a04-
Hasi

Ne
/i 3a04-

Hasi




Pazgen 1. IIpupona kauyecTtBa. I[loHITHE KayeCTBa.
1 |Ilpupopa u noHATHE OCHOBHbIE TEPMUHEI U OTIPefieNIeHust B 0071aCTH 5 5 5
KadecTBa Ka4yecTBa
Pa3pen 2.
OCHOBOIIOIIOKHUKHY B 00JIaCTH KaUeCTBa.
Bo3HUKHOBEHIE U .
2 Pa3BuTHre KOHIIENINY yIIpaBIeHUs Ka4YeCTBOM. §) §) §)
pa3BuUTHE
Yupasmenue KauecTBOM CBs3U B 21 Beke
MeHeIXXMeHTa KauecTBa
[IpuHOUIE MEHEIXKMEHTa KadeCTBa. MeTOombl
Pazgen 3. IpUHATHS pemeHuii. CTaTUCTUYECKUE METOMEL.
3 |lIpunuune u metogsl | LIukn ynpaBneHus KadeCcTBOM. Pa3BepThiBaHUE 5 5 5
yIpaBlieHUs KaueCcTBOM | yHKIIMY KauecTBa. BlaumoencTrue
Pa3THYHBEIX TOYEK 3PEHUS Ha KaUueCTBO
TepMuHH U ONpefeeHus OJg oKa3aTesen
Pasnen 4. KayecTBa B CBs3u. CTaHOAapTU3alus TpeOOoBaHUMI
HopmaTuBHO-TIpaBOBasi | K cucteMaM KadecTBa. CoBepIIeHCTBOBaHUE
4 5 5 5
0a3a obecrneueHus CTaHOapToB cucTteM KadectBa. UCO-9000, TL-
KadecTBa 9000. MudopMaIimoHHOE 00eCcIeYeHne
KayecTBa. 3alluTa IpaB moTpeduTenen
IToctpoenue CMK oprauusaiuu. Pa3zpaboTka
Pasmen 5 CMK mnsa npepnpustuii chepst UKT. CeThb
’ yIpaBIeHUS 3JIEKTPOCBA3bI0. PacimmperHas
5 | CucteMnl MeHeIKXKMeHTa 5 5 5
cxeMa HesiTeTbHOCTU OpraHu3alluy CBI3U
Ka4yecTBa
(eTOM). O6mast CTpyKTypa OM3HEC-TIPOIIECCOB U
yIIpaBlieHre KaueCTBOM
IocTuxeHne 5KOHOMUYECKOro 3¢ deKTa oT
Pasmern 6 IIPUMEHEHUS IPUHIIUIIOB MeHEeIXKMeHTa
' KayeCTBa ¥ BEIOOpa METOLOB U HHCTPYMEHTOB
6 | AyouT ¥ 5KOHOMHKA . 5 5 5
nst obecriedeHus YCIeHON OesiTeTbHOCTI
KayecTBa
opranu3anuu. Kauectso u
KOHKYPEHTOCIIOCOOHOCTh
O1leHKa KOHKYPEHTOCIIOCOOHOCTH. Tpu Mopenu
Pazpmen 7. moKa3aTesel KkauecTBa. LleHa moTpebnenus.
7 | YnpaBneHue KauecTBOM | JIyulire TpaKTUKKU B aBTOMaTU3aluu Ou3HeC- 5 5 5
u 6usHec B chepe UKT |mpoueccos - TM Forum. CueHapuu yrpaBieHuUs
Ka4yeCTBOM
5.2. MexpaucuuniuHapHble CBA3U C o0OecnednBaeMbBMU (MOCTEAYIOIIUMU)
OUCILUIIIINHAMMU.
Tabnuia 7
Ne
/u HanmeHoBaHHe 00ecneYnBaeMbIX (IOCIeaYIOIINUX) TUCITHIITHH
1 | Cranpaprusanusa U cepTu@uKanus B ”HOOKOMMYHUKALUSAX
5.3. Pa3pgensl UCIIUIIINH U BUOLI 3aHATUN.
Ounas hopMa o0yueHus
Tab6mnuia 8
Ne HaummeHoBaHue pa3gesa (TeMbI) JIek-| IIpakrt. | JIab. |Cemu- CPC Bcero
n/n ITUCHUILIHH IIMH [3aHATHABSAHATHS Hapbl JaCOB,
Pazpen 1.
1 A 2 2 2 | 6
[Iprpopga ¥ NOHATHE KayecTBa
Pazpgen 2.
2 | Bo3HuUKHOBeHUE U pa3BUTHE MeHEIXXMEHTa 2 2 6 10
KadecTBa




3 |Pasmens. 6 | 14 20 | 40
[TpUHITMIE 1 METOH! YIIPABJIEHUST KAYECTBOM
Pazpen 4.
4 | HopmaTuBHO-TipaBoBas 6a3a o0ecrneyeHust 4 4 8 16
KaydyecTBa
5 Paspgern 5. 9 A 6 12
CucteMbl MEHEKMEHTa KaueCTBa
6 Pazgen 6. 9 9 6 10
AymuT ¥ 9KOHOMMKA Ka4ecTBa
Pazpgen 7.
7 | VupaBnenue KauecTBOM u 6u3HeC B chepe 2 2 10 14
WKT
Wroro: | 20 30 - - 58 | 108
OuHo-3a04yHas popma 00ydeHus
Tabnura 9
Ne HaumeHnoBaHHue pa3jgesia (TeMbl) JIexk-| [Ipakrt. | JIab. [Cemu- CPC Bcero
n/n TUCIHIIIHH IIHH [3aHATHABAHATHS HapbI JacoB
1 Pazmen 1. 9 9 9 6
[Tpupopa 1 MOHSITHE KaueCTBa
Pazmen 2.
2 | Bo3HUKHOBEHNE U Pa3BUTHE MeHeIKMEHTa 2 2 6 10
KayecTBa
3 |FPasmens. 4| 10 26 | 40
[TpUHIMIE 1 METOIH! YIIPaBIE€HUSI KAUeCTBOM
Pazpen 4.
4 | HopmaTuBHO-IIpaBoBas 6a3a o0ecneyeHust 2 2 10 | 14
KayecTBa
5 Pa3zpen 5. 9 9 6 10
CucteMbl MEHEJKMEHTa KaueCTBa
6 Pa3spen 6. 9 1 9 12
AymuT ¥ 9KOHOMMKA Ka4yecTBa
Paspmen 7.
7 | YupaBneHue KaueCcTBOM u OU3HEC B chepe 2 1 13 | 16
WKT
Htoro: | 16 20 - - 72 | 108
3aouHas popma oOydeHUs
Tabnuua 10
No HammeHoBaHHe pa3gena (TeMbI) JIek-| IIpakr. | JIa6. [CeMmu- CPC Bcero
n/n TUCITUIUTHH UM [3aHATHABAHATHS| HapPbI 9aCoB
1 |Pasmen 1. 05| 1 7.7 | 9.2
[Tpupopa 1 MOHSITHE KaueCTBa
Pazgen 2.
2 | Bo3HUKHOBeHME U Pa3BUTHE MEHEIXMEHTa 0.5 1 6 7.5
KadecTBa
3 Pazpgen 3. 9 9 30 34
[TpUHUIKIIEL 1 METO[HI YIIPABIEHNST KAYeCTBOM
Pazmen 4.
4 | HopMaTuBHO-IpaBoBasi 0a3a obecrie4eHus 0.5 1 6 7.5
KavyecTBa
5 |Fasmens. 05| 1 20 | 215
CucTeMbl MEHEIKMeHTa KauecTBa




g |Fasneno. 1 1 20 | 22
AyaouT 1 5KOHOMUKA KayecTBa
Pazpgen 7.
7 | YupaBneHue KaueCcTBOM u Ou3HeC B chepe 1 1 28.65(30.65
HUKT
HUtoro:| © 8 - - [118.35|132.35
6. ;TabOpaTOPHBIN MPAKTHKYM
PabouuM y4eOHBIM I1JIaHOM He IIPESyCMOTPEHO
7. IIpaKkTHYeCcKHe 3aHATHSI (CeMHHAPhI)
Ounas ¢popMa o0yueHUs
Tab6mnuia 11
Ne Howmep Y Bcero
n/u pa3jgea HauMeHOBaHME NPaKTHYECKHX 3aHATHU (CEMHHApPOB) aCOB
(TeMbI)
1 1 [Tpupona kauectBa. [IoHATHE KauecTBa. OCHOBHEIE TEDMUHEL U 9
orpepeneHus B 06J1aCTH KayecTBa
V3y4yeHne MpUMepPOB MPUMEHEHUS: YeTHIPHAALATYA IPUHIIUAIIOB [IeMUHTa;
9 9 LIeTHOM peakiuu 1o [leMUHTy; mogxomoB [IKypaHa; BUPYCHOM TEOPUU 9
MeHe[I2KMeHTa; OCHOBHBIX 3TAllOB Pa3BUTHUS TEOPUU M ITPAKTUKHI
yIIpaBJIeHMsT Ka4eCTBOM; BceoOInero MeHemxkMeHTa kadectna (TQM)
3 3 V3yuyeHue MPUHIUIIOB U METOMOB yIIpaBiIeHus KauecTBoM. OlleHKa 14
KaydecTBa C MCII0Ib30BAHNEM MHCTPYMEHTOB KOHTPOJIS U VIIPaBIEHUS
A 4 W3ydeHune cTaHOApPTOB Ha ITOKa3aTeIn Ka4eCTBa PA3NUIHBIX YCIIYT CBA3H. 4
Bribop Hanbosiee IPHOPUTETHHIX TOKa3aTeel
CucteMbl MeHeXXKMeHTa KadecTBa. [lenoBas urpa (scce) Ha TeMy
5 5 «CoBepIIeHCTBOBaHYE YIIPABIIeHNUSI Ka4eCTBOM YCIIyT CBSI3U Ha BCeX 4
YPOBHSIX MEeHEIKMEHTa»
OueHKa KayecTBa YCIIyT IIOABUXKHOU paguoTeie)OHHOU CBSI3U B YaCTHU
6 6 TOJIOCOBOTO COeIUMHEHNS B 3alaHHOM PETHOHE, OIIpefie/IeHre HauIy4dIliero 2
3HQYEHMS 110 KaXJA0MY II0Ka3aTesko
7 7 CrieHapHBIY ITOXOM B YIIPABIeHUH KaueCcTBOM B 00IleM BUAe U OIS 9
Pa3INYHEIX OM3HEC-ITPOIIECCOB
Hroro:| 30
OuHo-3a04Has popma 00ydeHUs
Tabnumna 12
No | HOMEP . Bcero
. pa3geal HaumeHoBaHHe MPAaKTHYECKHX 3aHSTHU (CEMHHApPOB) 4aCOB
(TemsnI)
1 1 IIpupona kauecTBa. [IoHaTHe KadecTBa. OCHOBHBIE TEPMUHEL 1 9
orpenesieHyst B 001aCTH KavyecTBa
V3y4yeHne NpuMepoOB NIPUMEHEHNS: YeTHIPHAALIATA IPUHIUIOB [IeMUHTa;
9 9 LIEITHOY peakUuu o [leMuHry; nogxonoB [IXKypaHa; BUDYCHOU TEOPUU 9
MEHEIXXKMEeHTa; OCHOBHBIX 9TAllOB PA3BUTUS TEOPUU U IIPAKTUKHU
yIIpaBJIeHMsI Ka4eCTBOM; BceoOIero MeHemxkMeHnTa kadectsa (TQM)
3 3 Vi3y4yeHne MPUHIUIIOB U METOMOB yIIpaBiIeHus KauecTBoM. OIleHKa 10
KayecCTBa C MCIOIb30BAHNEM MHCTPYMEHTOB KOHTPOJIS ¥ YIIPaBIEHUS




W3y4eHue CTaHOapPTOB Ha [10Ka3aTesy KayeCTBa Pa3JIMUHBIX YCIIYT CBA3MU. 9
Bribop HanboJiee MPUOPUTETHHIX ITOKA3aTeNel

CucteMHbl MeHeIXKMeHTa KadecTBa. [lenoBas urpa (scce) Ha TeMY
§) 5) «COBepIIeHCTBOBaHNE YIIPaBJIeHNUsI Ka4eCTBOM YCIIyT CBSI3U Ha BCeX 2
YPOBHAX MEHeIXKMeHTa»

OueHKa KayeCcTBa yC/IyT IOOBUXKHOW pafuoTeNIe(pOHHOU CBSI3U B YaCTH
6 6 T0JIOCOBOTO COeIVHEHUS B 3aJaHHOM PeTUOHe, OIpefe/ieHle Hauly4dIiero 1
3HQYEeHUS 110 KaXI0My II0Ka3aTeslto

CrieHapHBIU ITOAXOM B YIIpaBlIeHUU KaueCTBOM B 00IeM BUAE U OIS

7 7 1
pPa3TUYHBIX OM3HEC-TIPOIIECCOB
Hrtoro: | 20
3aouHas popma oOyueHUs
Tabmuia 13
No Howmep v Bcero
/m pa3gesa HauMeHoOBaHMHe NIPAaKTHYECKHUX 3aHATHH (CEMHUHApPOB) 4acos
(Temnbl)
1 1 [Tpupona kayecTBa. [ToHsTHE KayecTBa. OCHOBHbIE TEPMUHEI U 1
onpepnesneHus B 00/1acTy KavyecTBa
W3y4yeHne MpuMepOB MPUMEHEHUS: YeTHIPHAALIATH IPUHIUIIOB [IEMUHTa;
9 9 HEMHOM peakuuy mo [leMuHry; mogxonoB JIxKypaHa; BUPYCHON TEOPUU 1
MEHEe[IJKMEeHTa; OCHOBHBIX 3TAll0B PA3BUTHUS TEOPUU U IPAKTUKHU
yIIpaBeHUsI KA4eCTBOM; BCeobIero MeHemxMeHTa Kauectsa (TQM)
3 3 M3yyeHue cTaHIApTOB Ha II0Ka3aTesn Ka4eCTBA PA3NUIHBIX YCIIYT CBA3H. 9
Bri6op Hauboiee MPUOPUTETHHIX TOKa3aTese
4 4 M3yyeHue CTaHIApTOB Ha II0Ka3aTeIl KaueCTBa Pa3IMYHEIX YCIIYT CBSA3MU. 1

Bri6op Hauboiee MPUOPUTETHHIX ITOKa3aTese

CucteMbl MeHeXKMeHTa KadecTBa. [lenoBas urpa (scce) Ha TeMy
5 5 «CoBepILIEeHCTBOBaHNE VIIPaBJIEHNUS Ka4eCTBOM YCIIYT CBSI3U Ha BCEX 1
YPOBHSAX MEHEeIXKMeHTa»

OueHKa KayeCcTBa YCIIyT IIOABUKHON paguoTenedOHHON CBSI3U B YaCTHU

6 6 T'0JIOCOBOTO COeVHEHHUS B 3alaHHOM DETHOHE, OIIpeesieHne Hawnyymero | 1
3HAYeHUs 10 KaXKJOMYy I10Ka3aTesio
7 7 CueHapHBIN TOAXOJ B YIIPABIeHUM Ka4eCTBOM B 00IIeM BUME ¥ [ 1
pa3INYHBEIX OU3HEC-TIPOIIECCOB
Hroro:| 8
8. IIpuMmepHass TeMaTHKa KyPCOBBIX IPOEKTOB (padoT)
PaboyuM y4eOHbLIM IIJTAHOM He IIPEeNyCMOTPEHO
9. CamocTosiTe IbHAasI padoTa
Ounas popMa o0yueHUs
Tabnuna 14
Ne
a3gesa Bcero
pasi Copepxanue CPC ®opmMa KOHTPOJIS
MHCITHII- JaCOB
JIMHBI




M3yyeHue TeOpeTUYECKOT0 MaTepuasa, HOAr0TOBKa
K ITPAaKTUYECKUM 3aHSTUSM, BEITOTHEHNWE 3a0aHu Ompoc, TeCTUPOBaHUE,
1 13 yueOHO-MEeTOTUYECKOI0 TOCOOUS K IIpOBEpPKa KOHTPOJIbHOU 2
IPaKTUYECKUM, JTab0PaTOPHEIM ¥ KOHTPOJIbHBIM paboTH
paboTam
M3yyeHne TeOPETUYECKOTO MaTepHUasa, MOAT0TOBKa
K ITPAaKTUYECKUM 3aHSTUSM, BEITOTHEHWE 3a0aHuM Ompoc, TeCTUPOBaHUE,
2 13 y4eOHO-MeTOAUYECKOT0 TI0COOUS K IIPOBepKa KOHTPOJIbHOM 6
IPaKTUYECKUM, JTab0PaTOPHEIM ¥ KOHTPOJIbHBIM paboTH
paboram
M3y4yeHne TeOPETUYECKOTO MaTeEpPHasa, IOAT0TOBKA
K ITPAaKTUYECKUM 3aHSTUSIM, BEITOTHEHWE 3a0aHuM Ompoc, TeCTUPOBaHUE,
3 13 y4eOHO-MeTOAUYECKOT0 TI0COOUS K IIpOBepKa KOHTPOJIbHOU | 20
IPaKTUYECKUM, JTab0PATOPHEIM ¥ KOHTPOJIbHBIM paboTH
pabotram
M3y4yeHne TeOPETUYECKOTO MaTEPHasa, MOATOTOBKA
K ITPAKTUYECKUM 3aHSTUSIM, BEITOTHEHNE 3a0aHuH Ompoc, TeCTUPOBaHUE,
4 13 y4eOHO-MEeTOAUYECKOT0 TI0COOHUS K IPOBepKa KOHTPOJIbHOM 8
MPaKTUYECKUM, Ta00PATOPHEIM ¥ KOHTPOJIbHBIM paboTH
paboTam
M3y4yeHne TeOPETUYECKOTO MaTEPHAa, MOAT0TOBKA
K ITPAKTUYECKUM 3aHSITHUSIM, BEITOJTHEHWE 3a0aHuH Ompoc, TeCTUPOBaHUE,
5 13 yueOHO-MeTOOUYECKOT0 T0CO0US K IIpOBEpPKa KOHTPOJIbHOU 6
MIPAaKTUYECKUM, Ta00PATOPHEIM ¥ KOHTPOJIbHBIM paboTE!
paboTam
M3yyeHne TeOpeTUYECKOTO MaTepuasa, OATO0TOBKa
K IIPaKTU4YeCKUM 3aHSTHUSM, BEIIOTHEHNE 3aJaHui Ormpoc, TeCcTUPOBaHMUE,
6 13 yueOHO-MeTOOUYECKOr0 TOCO0US K IIPOBEPKa KOHTPOJIbHOU 6
IPaKTAYEeCKUM, 1aO0PaTOPHEIM U KOHTPOJIEHEIM paboThH
paboTam
M3yyeHne TeOpeTUYECKOTO MaTepuasa, OAT0TOBKa
K IIPaKTUYEeCKUM 3aHSTUSM, BEITOTHEHNE 3a0aHui Ompoc, TeCTUPOBaHMUE,
7 13 yueOHO-MeTOJUYECKOI0 TOCOOUS K IIpoBepPKa KOHTPOoNbHOM | 10
IPaKTUYEeCKUM, Ta00PaTOPHEIM U KOHTPOJILHEIM paboTH
paboTam
Htoro: | 58
OuHo-3a04Has popma 00ydeHUs
Tab6mnuia 15
Ne
pasieia Copepxanue CPC ®opmMa KOHTPOJIS .
U CIIUII- JacoB
JIMHBI
M3yueHne TeOpeTUYECKOTO MaTepuasa, OATO0TOBKa
K IIPaKTUYeCKUM 3aHSTHUSM, BEIIOTHEHNE 3aJaHui Ormpoc, TeCcTUPOBaHMUE,
1 13 yueOHO-MeTOJUYECKOI0 TOCO0US K IIPOBEePKa KOHTPOJIbHOM 2
IIPaKTAYEeCKUM, TaO0PaTOPHEIM U KOHTPOJIEHEIM paboTH
paboTam
M3yueHHne TeOPETUYECKOTO MaTepuasa, MOAT0TOBKA
K ITPaKTUYECKUM 3aHSTUSM, BEIIOTHEHNE 3a0aHui Ormpoc, TeCTUPOBaHMUE,
2 13 yueOHO-MeTOJUYECKOI0 TOCOOUS K IIPOBEePKa KOHTPOJILHOM 6
IIPAKTUYEeCKUM, TaO0PaTOPHEIM U KOHTPOJILHBIM paboTH
paboTam
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M3yyeHue TeOpeTUYECKOT0 MaTepuasa, HOAr0TOBKa
K ITPAaKTUYECKUM 3aHSTUSM, BEITOTHEHNWE 3a0aHu Ompoc, TeCTUPOBaHUE,
3 13 yueOHO-MEeTOTUYECKOI0 TOCOOUS K IIPOBEPKA KOHTPOIbHOU | 26
IIPAKTUYECKUM, TaO0PATOPHEIM U KOHTPOJIEHBIM paboTH
paboTam
M3yyeHne TeOPETUYECKOTO MaTepHUasa, MOAT0TOBKa
K ITPAaKTUYECKUM 3aHSTUSM, BEITOTHEHWE 3a0aHuM Ompoc, TeCTUPOBaHUE,
4 13 y4eOHO-MeTOAUYECKOT0 TI0COOUS K IIpOBEpPKa KOHTPoibHOM | 10
MIPAKTUYECKUM, TaO0PATOPHEIM U KOHTPOJIEHBIM paboTH
paboram
M3y4yeHne TeOPETUYECKOTO MaTeEpPHasa, IOAT0TOBKA
K ITPAaKTUYECKUM 3aHSTUSIM, BEITOTHEHWE 3a0aHuM Ompoc, TeCTUPOBaHUE,
5 13 y4eOHO-MeTOAUYECKOT0 TI0COOUS K IIpOBepKa KOHTPOJIBHOU 6
MPAKTUYECKUM, TaO0OPATOPHEIM U KOHTPOJIBHEIM paboTH
pabotram
M3y4yeHne TeOPETUYECKOTO MaTEPHasa, MOATOTOBKA
K ITPAKTUYECKUM 3aHSTUSIM, BEITOTHEHNE 3a0aHuH Ompoc, TeCTUPOBaHUE,
6 13 y4eOHO-MEeTOAUYECKOT0 TI0COOHUS K IIPOBEPKAa KOHTPOIBHOM 9
MPAKTUYECKUM, JTaOOPATOPHEIM ¥ KOHTPOJIEHBIM paboTH
paboTam
M3y4yeHne TeOPETUYECKOTO MaTEPHAa, MOAT0TOBKA
K ITPAKTUYECKUM 3aHSITHUSIM, BEITOJTHEHWE 3a0aHuH Ompoc, TeCTUPOBaHUE,
7 13 yueOHO-MeTOOUYECKOT0 T0CO0US K IIpoBepKa KOHTPOIbHOU | 13
MPAKTUYECKUM, JTaOOPATOPHEIM ¥ KOHTPOJIEHEIM paboTH
paboTam
Wtoro: | 72
3aouHas popma oOyueHUs
Tabnuna 16
Ne
pasieia Coagepxkanue CPC ®dopMa KOHTPOJIsS Bcero
TUCITHII- 4acoB
JTHHBI
M3y4yeHne TeOPETUYECKOTO MaTEPHasa, MOAT0TOBKA
K ITPAKTUYECKUM 3aHSTUSIM, BEITOJTHEHNWE 3a0aHuH Ompoc, TeCTUPOBaHUE,
1 13 y4eOHO-MEeTOAUYECKOT0 TI0COOHUS K IIPOBEPKa KOHTPOIbHOU | 7.7
MIPAKTUYECKUM, JTaOOPATOPHEIM ¥ KOHTPOJIEHEIM paboTH
paboTam
M3ydeHne TeOpeTUYECKOTO MaTepuasa, OATOTOBKa
K IIPaKTUYEeCKUM 3aHSTHUSM, BEIIIOTHEHNE 3aJaHui Ormpoc, TeCcTUPOBaHMUE,
2 13 yueOHO-MeTOOUYECKOr0 TOCO0US K IIPOBEePKa KOHTPOJIbHOU 6
IPaKTAYeCKUM, 1aO0paTOPHEIM U KOHTPOJIEHEIM paboThH
paboTam
M3yueHne TeOpeTUYECKOTO MaTepuasa, OATO0TOBKa
K IIPaKTUYeCKUM 3aHSTHUSM, BEIIOTHEHNE 3aJaHui Ormpoc, TeCcTUPOBaHMUE,
3 13 yueOHO-MeTOJUYECKOI0 TOCO0US K IIpoBepPKa KOHTPoNbHOM | 30
IIPaKTAYEeCKUM, TaO0PaTOPHEIM U KOHTPOJIEHEIM paboTH
paboTam
M3yueHHne TeOPETUYECKOTO MaTepuasa, MOAT0TOBKA
K ITPaKTUYECKUM 3aHSTUSM, BEIIOTHEHNE 3a0aHui Ormpoc, TeCTUPOBaHMUE,
4 13 yueOHO-MeTOJUYECKOI0 TOCOOUS K IIPOBEePKa KOHTPOJILHOM 6
IIPAKTUYEeCKUM, TaO0PaTOPHEIM U KOHTPOJILHBIM paboTH
paboTam
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H3yuyeHne TeOpeTUYECKOT0O MaTepuasa, IOATOTOBKa
K NIPaKTAYECKUM 3aHSTUSAM, BHIIOTHEHUE 3aJaHu Ompoc, TecTUPOBaHMUE,
5 13 yueOHO-MEeTOTUYECKOI0 TOCOOUS K IIpOBEPKa KOHTPOibHOU | 20
IPaKTUYECKUM, JTab0PaTOPHEIM ¥ KOHTPOJIbHBIM paboTE!
paboTam
H3yuyeHne TeOpeTUYECKOTO MaTepuasa, IOATOTOBKa
K IPaKTAYECKUM 3aHSTHUSAM, BHIIOTHEHUE 3aJaHu Ompoc, TecTUpOBaHMUE,
6 13 y4eOHO-MeTOAUYECKOT0 TI0COOUS K IIpOBepKa KOHTPOJIBHOU 20
IPaKTUYECKUM, JTab0PaTOPHEIM ¥ KOHTPOJIbHBIM paboTE!
paboram
M3yueHne TeOpeTUYECKOTO MaTepuasa, IOATOTOBKa
K IPaKTHYECKUM 3aHSTUSAM, BHIIOTHEHUE 3aJaHUM Ompoc, TecTUpOBaHMUE,
7 13 yueOHO-MEeTOTUYECKOI0 TOCOOHS K IIpoBepKa KOHTPOIbHOU |28.65
IPaKTUYECKUM, JTab0PATOPHEIM ¥ KOHTPOJIbHBIM paboTE!
pabotram
Hroro: [118.35

10. IlepeyeHb Y4€OHO-METOTHIECKOT 0 00eCIIeYeHHs [IJIsi CAMOCTOSITEe IbHOMU
padoThI 00YUAIONIHXCSI II0 THCIUIITHHE

I71s1 caMOCTOsITETbHOM pabOTHI 10 AUCIUIININHE PEKOMEHAOBaHO Clenyilee yueOHo-

MeToOu4YecKoe obeclieueHue:

[TonoxkeHue 0 caMOCTOATeNbHOM pabdoTe cTyneHTOB B CaHKT-IleTepOyprckom
roCygapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKauuil uM. mpodp. M.A. Boru-BpyeBuya;
PEeKOMeH[I0BaHHas OCHOBHAS U [OMOJIHUTEIbHAS JIUTEPATyPa;

KOHCIIEKT 3aHSATHUH 10 JUCIUIIINHE;

ClauAbl-Ipe3eHTaly U OPYrol MeTOANYEeCKU MaTepuasl, UCIOJIb3yeMbIl Ha 3aHATUSX;
MeTOIMYeCKre PEKOMEH/IAIIMH 10 ITIOATOTOBKE IMMCbMEHHBIX PaboT, TpeOOBAaHUS K UX
comepKaHui0 U odopMieHHI0 (pedepaT, acce, KOHTPOJIbHAsS paboTa) ;

(OH[IBI OIIEHOYHBIX CPEJICTB;

11. ®oHA OLIEHOYHBIX CPEICTB [JIs1 MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluH
00Yy4YaIOIIHUXCsI

®OoH[ OLIEHOYHBIX CpencCTB pa3p8.68.TbIBaeTCH B COOTBETCTBHUU C JIOKAJIBHBIM dKTOM

yHuBepcuteta "[lomoxeHne 0 PoHIE OIEHOYHBIX CPENCTB" U SIBASETCS IPUJIOKEHUEM K
pabouel mporpaMMe AUCLUIIINHEL

®oHO OLIEHOYHBIX CpencCTB OId IIPOBEOEHUuMdg HpOMe}KYTO‘IHOfI aTTeCTalluu

00y4alouIuXCcs M0 AUCIUIIIMHE BKII0YaeT B cels:

IepedeHb KOMIIETEHIIMM C yKa3aHUEM 3TAloB UX (GOPMUPOBaHUS B IIPOILIECCE OCBOEHUS
00pa30BaTeIbHOM ITPOTPAMMEL;

omnuCaHNe MoKa3aTeNleld U KPUTEPHEB OlleHUBaHU KOMIIETEHIIMY Ha Pa3IMYHBIX 9Tamax
X (OPMUPOBaHMS, ONIMCAHKE IIIKAJl OLIEeHUBAHUS;

TUIIOBEIE KOHTPOJIbHLEIE 3aaHus UM WHBIE MaTepuasibl, He00XOIUMbBIe [IJIST OIIeHKU
3HaHUM, YMEHNY, HABBIKOB U (MJIM) OIBITA AEATEIbHOCTH, XapaKTePUIYIOILIUX ITallbI
dhopMUpOBaHUS KOMIIETEHIINM B IIPOLIeCCe OCBOEHUST 00pa30BaTEeIbHOM ITPOTPAMME;
MeTOMYeCKre MaTeprabl, OIpefensollre IPOIeqyphl OlleHUBaHUS 3HAHUM, YMEHUH,
HaBHIKOB ¥ (MJIM) OIbITA JEeSITEIbHOCTH, XapaKTEPU3YIOMMX STaIbl (POPMUPOBAHUS
KOMIIETEHIINH.
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II71s1 KaXXmoro pe3ynbTaTa 00y4eHUs 0 OUCHUIINIMHE ONpPeensioTCsS IoKa3aTeNlu U
KPUTEPUU OIeHKH CHOPMHPOBAHHOCTH KOMIIETEHIIMM Ha pPa3/IMYHBEIX 3TalaxX HuX
dbopMUpOBaHUS, IIKAJIEI ¥ MPOIEAYPHl OLleHUBAHMUS.

12. IlepedyeHb OCHOBHOH H IOIOTHHUTE/ILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH THCIHIITHHBI

12.1. OcHOBHas nuTEpaTypa:

1. Makapos, B. B. Ynpasnenue kauectBoM [TekcT] : yuebHoe nmocobue / B. B. Makapos, T.
H. Crapkosa, B. Y. I'yces ; ®enepanbHOe areHTCTBO CBsA3U, PemepanbHOe
rocyoapCcTBeHHOe 00pa3oBaTeIbHOE OI0IXKETHOE YUpekIeHre BLICIIET0O
npodeccruoHanbHOro oopa3oBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
VHUBEPCUTET TeJIeKOMMYHUKaIni uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT,
2012.-83c.:um. -127.14 p.

2. Muxeesa, E. H. YopaBnenune kauectBoM [IneKTpoHHBIX pecypc] / E. H. Muxeesa, M. B.
CeporraH. - 2-e u3f. - Mocksa : Hamkos u K, 2017. - 532 c. - ISBN 978-5-394-01078-1
: b. . Kuura u3 koyieknuu J[lamkoB 1 K - 9KOHOMUKa 1 MEeHEI2KMeHT. PEKOMEeHIOBaHO
YIIOJIHOMOYEHHBIM yupexaeHneM MuHucTtepcTBa o0pa3oBaHus U HaykKu PO —
['ocymapCTBeHHBIM YHUBEPCUTETOM yIIPABIIEHUS B KaueCcTBe yueOHMKA OJIsT CTYOeHTOB
BY30B, 00y4alOIIUXCS 10 TPYIINE CIeAanbHOCTEN «DKOHOMUKA U YIIpaBIeHUE»
[Tpepsimymee usganue:: RU-LAN-BOOK-56324. - [6. M. : 6. u.]. -
https://e.lanbook.com/book/56324

3. Arapkos, A. I1. YpaBneHue KauecTBOM [IneKTPOHHLIHN pecypc] : yuebHuk / A. I1.
Arapkos. - Mocksa : [Tamkos u K, 2017. - 208 c. - ISBN 978-5-394-02226-5 : b. 1.
Kawnra n3 xkonnekiuu [JamkoB 1 K - OKOHOMHKa 1 MeHeIXKMeHT. PEKOMeH0BaHO
®T'BOY BIIO «I'ocymapCTBeHHBIN YHUBEPCUTET YIIPaBIEeHUA» B KaueCTBe yueOHUKaA O
CTY[IEHTOB BHICIIMX YUeOHBIX 3aBeleHUH, 00y4aloUXCs 110 HallpaBIeHUSIM IIOATOTOBKH
«MeHemKMeHT» U «IKOHOMUKA» (KBanupukaiusa «bakanasp») [Ipenpinyiiee u3naHue::
RU-LAN-BOOK-44078. - [b. M. : 6. n.]. - https://e.lanbook.com/book/44078

12.2. [JononHUTENbHAS IUTEPaTypa:

1. KypHocos, Banepuii Uropesud. CuctemMa MeHEeIXKMEHTa KayeCTBa Ha IPeIpUuITUn
cBa3u [TekcT] : yuebHoe mocobue / B. Y. Kyprocos, B. A. Tlomnos, B. B. Illenens ; pen. I'.
B. Bepxoaa ; per. A. M. JluxaueB ; PegepanbHOe areHTCTBO CB3U, CaHKT-
[TeTepOyprckui rocyilapCTBEHHbIN YHUBEPCUTET TEIEKOMMYHUKAIUK UM. Ipod. M. A.
Bonu-bpyesuua. - CII6. : CIIGI'YT, 2007. - 176 c. : un + tabmn. - bubnuorp. : ¢c. 173-175.
- ISBN 5-89160-052-8 : 155.00 p., 150.00 p.

2. Makapos, Bragumup BacunbeBud. YpaBneHrue HHHOBALMSIMY ¥ 00eCIIeYeHu s
KaudecTBa B otpacnu KT [3mekTponHbIN pecypc] : MoHOrpadus / B. B. Makapos ; pelr.:
A. E. Kapnuk, Y. A. bpycakosa ; PefepabHOe areHTCTBO CBg3u, PepmepanbHoe
rocygapCcTBeHHOe 00pa3oBaTelbHOE OI0[I2KETHOE YUpeXAeHNEe BEICIIETO
npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
YHUBEPCUTET TeIeKOMMYHUKalLXi uM. pod. M. A. bonu-bpyesuua". - CII6. : CIIOI'YT,
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http://lk.sut.ru:443/cabinet/project/cabinet/modul/rpd/{ji_url_prefix}&task=set_static_req&req_irb=<.I=RU%2DLAN%2DBOOK%2D56324<.
http://lk.sut.ru:443/cabinet/project/cabinet/modul/rpd/{ji_url_prefix}&task=set_static_req&req_irb=<.I=RU%2DLAN%2DBOOK%2D56324<.
http://lk.sut.ru:443/cabinet/project/cabinet/modul/rpd/{ji_url_prefix}&task=set_static_req&req_irb=<.I=RU%2DLAN%2DBOOK%2D44078<.

2012.-163 c. : un. - ISBN 978-5-89160-077-5 : 266.20 p., 266.20 p. Ects aBTOrpad:
9k3. 873621 : Makapos, Bnagumup BacunbeBud

13. IlepeyeHsb pecypcoB HH(POPMATTHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH
«AHTEpHET»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut

14. IlepeyeHb HHPOPMAITHOHHBIX TEXHOJIOTHH, HCIOJIL3YEeMBbIX IPH
OCYIIIeCTB/IEHHH 00pa30BaTe/ILHOI0 MpoIecca N0 JUCHHUIINHE (MOIYII0),
BKJIIOYasi NepedyeHb MPOrpaMMHOro odecredeHusi # ”HPOpPMaHOHHBIX
CIIPAaBOYHBIX CHCTEM.

14.1. TIporpaMMHOe obecrnieueHne OUCIUTIINHBL:

Google Chrome
- Open Office
Windows 7 LIDYBU

14.2. HpopMalOHHO-CIIPABOYHEIE CUCTEMBI:

9BC iBooks (https://ibooks.ru)
9BC Jlans (https://e.lanbook.com/)
9BC CII6I'YT (http://lib.spbgut.ru)

15. MeToguuyecKue yKa3aHHUs IS 00y4alOUIMXCS 10 OCBOEHUIO TUCIIUIIIUHBI

15.1. IImaHupoBaHuEe W OPraHM3alus BpeMeHU, He0OXOOUMOTO Mg U3YUYEHHUS
IUCLUTITAHEL

BaxkHBIM yCJIOBHEM YCIEIIHOTO OCBOEHUS OUCIUIIUHBEL «YIpaBlieHHe KaueCTBOM»
SBJIAE€TCS CO30aHMe CUCTEMBl IpaBUIBHON OpraHM3alUd TPyAa, MO3BOJAIONIEN
pacnpenenuTh y4eOGHYI0 HarpyskKy paBHOMEPHO B COOTBETCTBUM C TpadUKOM
o0pa3oBaTeIbHOTO Ipoliecca. BonblIyio MOMOIIL B 9TOM MOXKET 0Ka3aTh COCTaBJIEeHUE
njaHa pabOTH Ha CEMECTDP, Mecsll, Hefento, feHb. Ero Hanuyve MO3BOJIUT MOAYUHUTD
cBobopmHOE BpeMs LensaM y4eObl, TPyOuTbCca Gonee ycrnemHo u 3pdekTuBHO. HyXKHO
OCYILIECTBINISITh CAMOKOHTPOJIb, KOTOPHIM SBNSIETCS HEOOXOOUMBIM YCIIOBUEM YCIIEIIHOU
yuebrl. Bce 3apmaHusi, BKIHOYas BHIHECEHHbIe Ha CaMOCTOSITENbHYI0 paboTy,
PEKOMEHIYeTCS BHIIOIHATL HEIIOCPENCTBEHHO II0CIe COOTBETCTBYIOIIEr0 ayIUTOPHOIO
3aHATUS (JIEKI[MU, MPAaKTUYECKOTO 3aHSITUS), YTO CIIOCOOCTBYET JydllleMy YCBOEHHUIO
MaTepHralla, IT03BOJISIET CBOEBPEMEHHO BHISIBUTH U YCTPAHUTh «IPOOENE» B 3HAHUSX,
CHCTEMaTU3UPOBaTh paHee NPOUNEHHBIN MaTepuas, Ha ero OCHOBe NMPUCTYIUTh K
OBJIa[IEHUIO HOBHIMM 3HAHUSIMHU U HaBbIKaMHU.

CucreMa YHUBEPCUTETCKOT'0 00yYeHUSI OCHOBLIBAETCS Ha PallOHAIbHOM COYeTaHUU
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HECKOJbKUX BUIIOB YueOHHIX 3aHATHUN (B MEePBYI0 ouepedb, JIEKIUM M NPAKTHUUECKUX
3aHsATHM), paboTa Ha KOTOPHIX 00/IagaeT OnpeneieHHO CIeln(pUuKO.

15.2. IToaroToBKa K JIEKLIUSAM

3HAKOMCTBO C OUCLUIIIMHON ITPOUCXOOUT YXKe Ha MEepPBOM JEKIUH, TOe OT CTydeHTa
TpebyeTcst He MPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHre KOHCIeKTa. [1pu
paboTe ¢ KOHCIIEKTOM NEKIUN He0OXOOUMO YUUTHBATL TOT (PAKTOpP, YTO OOHU JEKIUU
[AI0T OTBETHl HA KOHKPETHBIE BOIIPOCH! TEMEI, APYTHE - JIULIb BHIABIAIOT B3aUMOCBSA3U
MeXIy SIBJIEHHUSMH, IIOMOTas CTYOEHTY IMOHSATh T'IyOMHHBIE HPOIECCH Pa3BUTHUS
M3y4aeMoro IpefiMeTa, KakK B MCTOPUM, TaK M B HACTOSIIEe BpeMs.

KoHcmekTUpoBaHUE JEKLUUU - CJO0XKHBIM BUI BY30BCKOU aymIUTOPHOM paboOTHI,
Ipenamnoaraliui UHTEHCUBHYI YMCTBEHHYIO HOEeSTelIbHOCTh CTyoeHTa. KOHCIEKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3aliCcaHo caMoe CYIIeCTBEHHOE M CHEeNTaHO 3TO CaMUM
oOyuawmumcsa. He Hago cTpeMuThCs 3amucaTh [OCJIOBHO BCIO JIeKnuio. Takoe
«KOHCITEKTHPOBaHKE» MPUHOCUT OOJIbINE Bpema, YeM IMonb3kl. Illemecoo6pa3Ho BHadase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaTaeMyI0 JIEKTOPOM, a 3aTeM 3almucarth ee. 2KenaTenbHO
3allUCh OCYIIECTBNSATh HAa OOHOMW CTPAHUIlE JIUCTA WU OCTABNSAS IOJS, Ha KOTOPHX
03Hee, IPU CAMOCTOSITENIbHOM pa0oTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUTE IbHEIE
3aIMKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIeKT NeKnuu aydine Ioapa3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B 0OOnbIION cTemeHu OymyT cmoco6CTBOBAThH BOMPOCH IjlaHA JIEKIUH,
IpenoXeHHble mpenonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BEIBOMEI,
KOTOPHIE [eNTaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMHU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEPKHUBas TEPMUHLL U OIPEIETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYI CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBOooB. OgHAKO MpY JanbHeHIel paboTe ¢ KOHCIIEKTOM CUMBOJIBI Jy4Ille 3aMEHUTh
OOBIYHBIMHU CJIOBaAMHU [IJis OBICTPOTO 3PUTENLHOTO BOCHPUSTHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIIUH, BceTrma He0OXOOUMO MCIIOJIb30BaTh HE TOJMbKO Yy4EeOHUK, HO U TY
JIUTEPATYypPy, KOTOPYIO MOIOTHUTEIFHO PEKOMEHIOoBaN JIeKTOP. IMeHHO TaKasl cepbe3Hasd,
KpomoTnuBasi paboTa C NEKUUMOHHBIM MaTepHalioM I03BOMUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

15.3. [TogroToBKa K IpakTUYECKUM 3aHATUSAM

TmaTenbHOE MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMIEHHOr0 MaTepuasa (MaTepuana JIeKIui, MPakKTU4eCKUX 3aHATHH), a
3aTeM u3y4yeHus 00s3aTeNbHOM U [IOMONTHUTEIbHON JTUTEPATYPhl, PEKOMEHIOBAHHON K
NAHHOU TeMe.

Pe3ynbTaT Takoi pabOTH HOMXKEH IMPOSBUTHCS B CIIOCOOHOCTH CTyIeHTa CBOOOMHO
OTBETUTh Ha TeOpEeTUYEeCKHe BOIPOCH MPaKTUKyMa, €r0 BEICTYIJIEHUU U y4aCTUU B
KOJIJIEKTUBHOM OOCYXKIOEHMH BOMPOCOB M3y4yaeMOM TeMbl, MPAaBUIbHOM BHIIIOIHEHUU
IPaKTU4YeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

Heo0xomuMo MOHUMATh, YTO HEBO3MOXKHO BO BpeMSI ayOQUTOPHBIX 3aHATUN U3T0KUTh
BEeCh MaTepHajl M3-3a JUMHUTA aygUTOPHBIX YacCOB, U NPU U3YYEHUU OUCLUNIUHEI
HeIOCTAaTOYHO KOHCIIEKTOB 3aHATHH. [103TOMy camMocTosiTeNbHAsI paboTa ¢ yueOHUKaAMU,
y4eOHBIMU TOCOOMSIMHK, HAy4YHOW, CIPaBOYHOW NUTepaTypol, MaTepualaMu
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IepUOOUYeCKUX u3maHui u WHTepHeTa sBiIsgeTcss Haubomee 3p(HEKTUBHEIM METOIOM
TIONTyYeHHsI NOMOTHUTETbHEIX 3HAHWH, TI03BOISIeT 3HAUYUTEIbHO aKTUBU3UPOBATh ITPOIECC
oBNafieHusT uH@oOpMaIuen, crnocodCcTByeT Goyee raIy00KOMY YCBOEHMIO M3y4aeMOTO
MaTepuana, GOpMUPYeT y CTYOEeHTOB CBOE OTHOIIEHHWE K KOHKPETHOH IpobiemMe.

15.4. PekoMeHpmanuu 1o paboTe ¢ TUTEPaATypoOn

PaboTy c nuTepaTypoii Ilenecoobpa3Ho HayaTh C U3y4yeHUs o0uKx paboT 1o TeMe, a
TaKXe y4eOHUKOB M yuyeOHBIX mocobuii. [lanee peKOMeHAyeTCs MepeuTu K aHanusy
MOHOrpaduil U cTaTel, paCCMaTPUBAIOIINX OTAENIbHEIE aCIIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke opUIIMaTbHBIX MaTepuaaoB U HEOMyOJIMKOBAHHBIX NJOKYMEHTOB
(Hay4HO-UCCeoBaTenbCKue PaboThl, AUCCEPTAalliM), B KOTOPHIX MOTYT COAepXkKaThCsd
OCHOBHBIE BOIIPOCH U3y4aeMOU MPOOIIeMEI.

Pa6oTy ¢ uCTOYHMKaAMHU HaJO0 HaYyWMHATh C O3HAKOMHUTENILHOTO UYTEHHS, T.€.
IIPOCMOTPETH TEKCT, BEIAENIAS €r0 CTPYKTYPHbIEe eQUHHULIEL. [Ipr 03HaKOMUTEIbHOM YTEHUU
3aKjlafiKaMyd OTMeYaloTCS Te CTPaHHUIb, KOTOpkle TPeOyiT 0ojiee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT pe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCS
manbHENInK crmocod paboTH ¢ UCTOYHHUKOM. Ecnu mis pa3pelleHus MMOCTaBIeHHOU
3amauu TpebyeTcs u3ydyeHrWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Eciu B KHUTe HET IoApoOHOro OTjaBlieHus, ClefyeT o0paTUTh
BHUMaHUe yYeHUKa Ha IIpegMeTHbIe U UMEeHHbIEe YKa3aTelu.

V36paHHbe (pparMeHTH WU BECb TEKCT (€CNTM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHUBOI'0, HETOPOIIJIUBOTO UYTEHMUS C «MBICIIEHHOM IMpPopaboTKOim»
MaTepuana. Takoe YTeHUe IpenonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BeIBoOoB. Ocoboe BHUMaHUe cjaefyeT 00paTHUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxKe NMpoaHaNIU3UpOBaTh, KakKue U3 yTBEPKAEHUU
aBTOpPa HOCST NpoOIeMaTUYHBIM, TUIOTETUUYECKUN XapaKTep M YIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM MPUXOOUT HaleKo He
cpaldy. Haumnyuymuii cnocob® HaydUThCS BHIAENSATH T'JIaBHOE B TEeKCTe, ylIaBIUBaTh
npoOyieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OIEHKY aBTOPCKOM MO3ULMUHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAaKOMUTCS C PAa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh ¥ NOKa3aTeIbHOCTh apryMEHTOB
CTOPOH U [ieslaeT BHIBO 0 Haubomnbinel yoemuTeIbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEYATCS Pa3Hble TOUYKU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAIINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENb3sT UX OTBEPTaTh, HE
pa3obpaBmuchk. [Ipy HaTUYUM PACXOXKOEHUU MeXIy aBTOpaMu HeoOXOOWMO HaWUTHU
palyoHanbHOE 3€ePHO YV KaXXOOTr0 M3 HUX, YTO MO3BOJIUT T'Iy0Ke YCBOUTH NMpeAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHWBATh U3ydaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYKHO ONPENENATh UX CXO0XKUe CYyXKOeHUs, apT'yMeHTHI, BEIBOAHL, a
3aTeM CpPaBHMBATh UX MeXy co00M U MPUMEHSTh U3 HUX Ty, KoTopas 0ojee ybeouTebHa.

CnepyomuM 3TarnoM paboTel ¢ MTUTepPaTyPHBIMUA UCTOYHUKAMU SIBISETCS CO3[aHue
KOHCIIEKTOB, (PMKCHUPYIOIINX OCHOBHLIE TE3UCH W apTyMEeHTH. MOXKHO AeNlaTh 3allCH Ha
OTHOENbHHIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh MO OTHENILHEIM TEMaM
M3y4aeMoro Kypca. [Ipyroi crmnocob - 3TO BefleHNe TeEMaTUYeCKUX TeTpafei-KOHCIIEKTOB
IO OMHOM KakKou-nmubo TeMme. bonbinue cnenuanbHble PabOTH MOHOTpPad@HUYECKOTO
XapakTepa Ienecoo0pa3HO KOHCIIEKTUPOBATb B OTHENIbHBIX TeTPafsx. 31eCh BaxXHO
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BCIIOMHHUTD, YTO KOHCIIEKTHI IIUIIYTCS HAa OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM

OIS UCIIPABIIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHUEM (3T IpaBuiIa coOII0OOAI0TCs

st ynoOCTBa peflakTUpoBaHus). EC/TM B KOHCIIEKTaX IPUBOOSATCS IUTATEL, TO HEIIPEMEHHO

IOONXHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne

CcTpaHuIlkl). BriocnemcTBuu 3Ta nHGOPMAIMK MOXKeT OBITh MCII0JIb30BaHa IPKU HAllMCAaHUHN

TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPUUMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKI0 B COOTBETCTBUY C OIpefeIeHHON y4eOHO! 3aauel;

- 0000mIaTh MOTy4YEHHYI0 HH(POPMALXIO, OLleHMBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThHIe COOOIIEHNUS THIIa NOKIIafa;

- paboTaTh B pa3HbIX pexkrMax (MHOWBUAYaANIbHO, B IIape, B IPYIINE), B3aUMOAENUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NENCTBHS CBOMX TOBAPHINEH, 00BEKTHBHO OI€HUBATh
CBOM JIE€MCTBHUSI;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernofaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMHu B TEKCTE (KITI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, MpefaBapsoilas nHpopMalus 1 ap.);

- UCIIOJb30BaTh MPU TOBOPEHUM U MHUCHMEe Nepudpas, CMHOHMMUYHLIE CPEe[CTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUINKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3bIBAHUS UJIM BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBI0 K COOeCeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMMKY, XKeCTHI (BOOOIIe X B Te€X CIydasix, KOrma S3bIKOBEIX CPENCTB He
XBaTaeT [Jig BhIPaKeHUS TeX UM MHBIX KOMMYHUKaTHBHBEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMeXyTOYHOU aTTeCTAllUU
[Tpu noATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh II€PeYeHb BOIPOCOB W ONPEHNENuTh, B KaKUX UCTOYHHUKAX
HaxXOOsATCSl CBeOeHUs, He0OXOOuMBbIe 71 OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;
- COCTaBUThb KpaTKNe KOHCIIEKTEI OTBETOB (I1JIaHEL OTBETOB).

16. MaTepHa/IbHO-TEXHHYECKOe 00eclieueHHe THCIHIITHHBI

Tabmuna 17
Ne HaumeHoBaHHe clieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000PYyI0BaHHS
/o ayIUTOPHH U Ta0OpaTOPUH
1 [lekuKMOHHasA ayoUTOPUS Aynvo-BUIE0 KOMILJIEKC

AyIUTOPHUY OJ151 TPOBEOEHUS TPYIIIOBHIX U
MPaKTU4YEeCKUX 3aHSITUHN
3 |KOMIIBIOTEPHBIM KJTaCC [IepcoHaANbHBIE KOMIIBIOTEPHI

2 Aynro-BUe0 KOMIIJIEKC
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AyouTopus O KypCOBOTO U TUIIJIOMHOTO

4 [lepcoHaNbHbIE KOMITBIOTEPHI
POEKTUPOBAHUS

5 |AynmuTopus [y CaMOCTOATEIbHON PabOTHL KoMmbloTEpHAs TEXHUKA

6 [UuTanmbHBEIN 3a1 [lepcoHanbHble KOMITBIOTEPEHI
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