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PABOYA{ ITPOI'PAMMA NTUCIIUIIIIUHBI

TapudHas MOMUTHKA B CBSI3U
(HaI/IMeHOBaHI/Ie JII/ICI.II/IHJ'II/IHBI)

oOpa3oBaTe/bHasI TPOTrPaMMa BHICIIETO 00Pa30BaHUS

38.03.02 MeHemKMEHT

(KOJI " HAMMEHOBadHNE HallpaBJI€eHUA IIOATOTOBKH / CTIeInabHOCTH)

OakanaBp
(kBamuduKaIms)

MeHemXKMEHT B HHPOKOMMYHUKAIUIX
(HampaBneHHOCTS / TpoduIL 06pa30BaTENIbHOM IPOTPAMMEI)

o4yHas popMa, 04YHO-3a049Has popMa, 3a04Hast hopma
(bopma oOyuenuUs)

CankT-IleTepOypr



PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) MOATOTOBKU «38.03.02 MeHeOXKMeHT», YTBEPXKAEHHBIM IIPHKa30M
MunuctepctBa o6pa3oBanus u Hayku Poccuiickou ®egepanuu ot 12.01.2016 Ne 7, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio mpernofaBaHus QUCHUIINHEL «TaprudHas MONUTHKA B CBI3U» SBIISETC:

n3ydyeHUe BOINPOCOB IeHooOpa3oBaHUAd U TapudHOU MOTUTUKHU Ha
NPegIpPUITUIX CBS3H.

OTa menb [OCTUTaeTCd MyTeM PelleHus clenyoumx(ei) 3apad(u):

d)YHI[aMeHTaHI/ISaLII/II/I,

I/IHTeHCI/I(bI/IKaLII/II/I U HWHAOWBUOYAIIW3alHWH TIIpoOeccCa

o0y4yeHusI MyTEM BHeApeHUs U 3¢(PEeKTUBHOTO MCIIONIL30BAHUS MOCTUXKEHUNW HAYUHO-
TEXHOJIOTHYECKOT0 IIporpecca.

2. MecTo THCIHUIIIHHEI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucuunnvuHa «TapudHas momuTtuka B cBsi3u» b1.B.[1B.05.02 sBnseTcs OUCHUIITUHON
110 BEIOOPY BapHaTHBHOM dacTu OnoKa 1 yueOHOTO IjlaHa IMOATOTOBKK OaKajaBpuarta II0

HanpaBneHu «38.03.02 MeHegXMEHT».

HcxogHbli YyPOBEHb 3HAHUU U YMEHUH,

KOTOPBEIMHU [OOJIZKEH O6J'[8.,I[aT]:> CTYOEHT, IIPUCTYyIIad K U3YYEHUIO OaHHOW OWCLUMJINHE,
ornpenendaeTCa U3ydeHUEeM TaKUX NUCIHUIIIINH, KaK «IOKOHOMHUKA.

3. IlepeueHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUY€HHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tpotiecc u3y4yeHus OUCIHHUIIIMHEL HallpaBieH Ha GopMUpOBaHUe CIETYIOMINUX

KOMIIETeHIINH:
Kommetenuuu, ycranosnenHsle OI'OC BO
Tabnuia 1
Ne Kopn
HaumenoBaHnue KOMIIeTEeHIINH
II/II KOMIIeTeHIINH
CIIOCOOHOCTBIO OEHUBATh S9KOHOMHUYECKHUE U COTHUAJIbHBEIE YCIIOBUA
1 [K-17 OCYIIECTBJIEHUS IPEANPUHIMATEIbCKOU AeATETbHOCTH, BEISBISATH HOBLIE
PLIHOYHBIE BO3MOXKHOCTH ¥ (OPMUPOBATH HOBEIE OM3HEC-MOMIETTH
[TnaHupyeMbie pe3yabTaThl 00y4eHUS
Tabmuna 2
Kon
KOMIIe- 3HATh YMeThb BJIaJdeThb
TeHITUH
OLIEHUWBATh JKOHOMUYECKHUE
1 COIHAalIbHBIE YCIIOBUA
IIPUHITAIIBL (I)OpMI/IPOBaHI/IEI OCYIIIECTBIIEHU A MeTOoOoaMu
TapuQpHOii OJUTHUKY B IpeanpUHUMAaTeIbCKOU 11leHoo0pa3oBaHus B chepe

[1K-17

CBSI3U B 3aBUCUMOCTH OT
II0JI02KEeHUS oIlepaTopa
CBSI3U Ha PHIHKE U
BJIaJieHVe HaBhIKAMU II0 eé
OITUMaIbHOMY BHIOODY;

nesTeIbHOCTHU IIPU
PA3TUYHBIX BApUAHTAX
Tapu(HON MTOTUTUKH,
BBISIBJISIT HOBBIE PHIHOYHEIE
BO3MOXHOCTHU U
GbopMHUPOBATH HOBHIE
O0M3HEeC-MOOeIIH;

yIpaB/IeHUS U aHaIu3a

3 peKTUBHOCTHU
(GYHKLIMOHUPOBAHUS
MH()POKOMMYHUKALOHHBIX
NIpennpUATUL;

4. O06beM THCHHUIUIHHBI ¥ BUIBLI Y4€0HOH PadOTHI



Ounas popMa o0yueHUs

o Bcero|CeMmecCTphI

Bupn yued0HOM padoOTHI 9ACOB 7
OO111ast TPyAO0EMKOCTh | 3 3ET 108 108
KoHTakTHasi pabora ¢ 00y4alOIIUMHUCS 50.25 50.25
B TOM YHCJIE:
Jlekuu 20 20
[TpakTuyeckue 3ansatus (I13) 30 30
JlaGopaTopubie paboTe! (JIP) -
3aluTa KOHTPOJIbHOM PabOoTH -
3ammTa KypCcoBoi paboThl -
3aluTa KypCcoBOTo MPOEKTa -
[IpoMexyTouHas aTTecTalus 0.25 0.25
CamocTosiTeibHasi padoTa o0yuaromuxcsi (CPC) 57.75| 57.75
B TOM YHCJIE:
Kypcosasi pa6oTa -
KypcoBoii mpoekT -
W / unu gpyrue BUOLI CaMOCTOSITENIbHOM pabOTH:
IIOATOTOBKA K JIaOOpaTOPHEIM paboTaM, MPaKTHYECKHUM 19075 | 4975
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe ' )
TEOPETUYEeCKOro MaTepHuaia.
[ToproroBka K MpoOMeXyTOYHOU aTTeCTalliuu 8 8
BuI mpoMeKyTOYHOH aTTeCTAallHH 3auer

OuHo-3a04yHas popma 00ydeHUs
" Bcero|CeMmecCTphI

Bupg yueOHOM padOTHI 9ACOB 3
OO111ast TPyA0EMKOCTh | 3 3ET 108 108
KoHTakTHasi pabora ¢ 00y4alOIIUMHUCST 36.25 36.25
B TOM YHCJIE:
Jlekuu 16 16
[TpakTuueckue 3ansatus (I13) 20 20
JlaGopaTopubie paboTe (JIP) -
3aluTa KOHTPOJIbHOM PaboTh -
3amuTa KypcoBoi paboThl -
3almTa KypCcoBOTo MPOEKTa -
[TpomexyToUHas aTTeCTalUs 0.25 0.25
CamocTositeibHasi padoTa o0yuaromuxcsi (CPC) 71.75| 71.75
B TOM YHCJIE:
Kypcosasi pa6oTa -
KypcoBoiil mpoekT -
W / unu mpyrue BUOB CAMOCTOSTEIbHOM PaOOTHL:
IIOATOTOBKA K JITaOOpaTOPHEIM paboTaM, MPAaKTHYECKHUM 63.75| 63.75
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe ’ ’
TEOPEeTUYECKOTO MaTepHara.
[ToproroBka K MpoOMeXyTOYHOU aTTeCTalliu 8 8
By npoMeKyTOYHOH aTTeCTalluH 3auer

3aouHas Gpopma oOyueHUs

Tabmua 3

Tabnuma 4



Bun yueOHOH padoThI

Bcero|CemecTpsbl
4acoB| yc7 | 7

OG11ast TPyEOEMKOCTb | 3 3ET 108 | 6 | 102
KoHTaKTHasi paboTa ¢ 00y4aromuMHCs 10.55] 6 [4.55
B TOM YHCJIE:

Jlekuun 4 4 -
[TpakTruyeckue 3anatus (113) 6 2 4
JTabopaTtopHbie paboTs (JIP) - -
3ammTa KOHTPOIbHOM paboTh 0.3 - 10.3
3amuTa KypcoBoi paboTH - -
3aluTa KypCcoBOro IpoeKTa - -
[IpomexyTOUHas aTTeCTalys 0.25 - 10.25
CamocTositeibHasi paboTa o0yudaromuxcsi (CPC) 93.45| - (93.45

B TOM 4HCJI€e:

Kypcosas paboTa

KypcoBoii mpoekT

W / unu gpyrye BUOLI CAMOCTOSITENTbHOM pabOTHI:
IIOITOTOBKA K JTa00paTOPHEIM PaboTaM, MPaKTUYECKUM

93.45| - 1[93.45
3aHATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe
TEOPETUYECKOr'0 MaTepuaa.
IToproroBka K MpoOMeXyTOYHOU aTTeCTalluu 4 - 4
BuJ NpOMEKYTOYHOH aTTeCTallHi - [Bauer

5. CogepKaHue TUCIUILIAHBI

5.1. ComepxaHue pa3aesioB OUCILUIIINHEL.

Tabmnuia 5

Tab6mnuia 6
No cemecTpa
No HaumMmeHoBaHHE
/i pa3gesa (TeMbl) CogepxaHue pa3aesia O4HO-| .
OUCTTUIUTHHBI OYHasA|3a0q-|"
Hasl

Pazmen 1.
Llens, 3amaun u 00beKT | OOIIKe IOHATUS O ITpeaMeTe Kypca. CyIIHOCTD U

1 |u3ydyeHUs OUCHUIINIUHEL. |comepxKaHue. MeTOmOIOrnYeCKue OCHOBHI 7 8 7
Eé mecTo B cucreme HU3y4eHusd Kypca.
IIOATOTOBKY CTY[EHTOB
Pazmen 2. [Tousatue mensl. ®OpMUPOBaHUE LIEHH Ha
LleHoOOpa3oBaHUE. IPOnyKIMK. Bunsl npogykuuu. Bune! neH.

9 CyIIHOCTh ¥ OCHOBHEIE | MeTops! 11eH000pa30BaHusI. PEIHOYHOE U 7 8 7
MIOHATHS. MeTOOH U’ roCcymapCTBEHHOE (LIeHTpaIn30BaHHOE)
CTpaTerun 1meHooOpa3oBanue. CTpaTeruu
1IeH000pa30BaHMUsl. 1IeH000pa30BaHMsl.
Pazpen 3. [TocTpoeHue ceTu cBg3u. [loHATHE «OIEPATOD
OmnepaTop CBSI3U. YCNyra| CeTH CBA3U». XapaKTEPUCTUKA CTpaTeTul
CBSI3U U €€ 0COOEHHOCTH.| OTTIePaTOPOB Ha PHIHKE TEIEKOMMYHUKAIIMOHHBIX

3 Mogenb yCcayTH CBSI3U. | yCayT. TexXHOJoru4YecKas 1erodKa Co3TaHus 7 8 7
TexHomoruyeckas u ycmyru. Knaccudukanus
3KOHOMHYEeCKasd TeJIeKOMMYHUKAIMOHHBIX YCIIyT. 2KU3HEHHBIN
XapaKTEePUCTHKA YCIIYTY | ITUKI YCIIyTu CcBsizu. MHOOKOMMYHUKAITMOHHEIE
CBSI3H. VCIIyTH.




Pazpen 4.
dopMupoBaHUe PEHIHKOB Pa3JIMYHBIX BUIOB YCIIYT
PrIHOK yCIIyT CBA3M.
CBS3U U CTeleHb UX MOHOIIONK3aluu. BnusiHue
4 | KokypeHUUs Ha 7 8 7
YPOBHS KOHKYPEHIIMU Ha CIIPOC U Ha TapuQHYIO
PBIHKaX Pa3IuyHbIX
MIOJIUTUKY OTlepaTopa CBSI3H.
BUJIOB YCIIYT.
Pazgen 5. Tapudr! 1 ux HazHaueHue. PaKTOPHI, BIUSIONITE
Tapudtr, ocobeHHOCTH | Ha hopMHUpPOBaHHUE Tapuda: ce0eCTOMMOCTS,
5 |HX dbopmupoBanus. Llenu| mnaTéxkecnocoOHOCTb U T.J. 3apyOeKHBIH OIIBIT v 8 7
¥ 3afila4yy TapudHOU perynupoBaHus TeIeKOMMYHUKAIUH.
TIOTUTUKY OllepaTopa ['ocymapCTBeHHOE U caMOpeTryIupoBaHue
CBS3H. Tapu@oB B TEIEKOMMYHUKAIUSIX.
TeHpeHUINY BHEAPEHUS HOBBIX TEXHOJIOTUMN U
cnyr. MHHOBALIMOHHbIE CTPATET U
Pazpgern 6. yey I p .
. _| TelIeKOMMYHUKALMOHHBIX KOMIAHUH.
BHenpeHnue nHHOBAIUY 1
AddekTHBHOE yIpaBieHe WHHOBALUSAMY,
TapudHas MOIUTHKA
obecreyrBalollee MmouaepKaHmue
orepaTopa CBSI3H.
6 KOHKYPEHTOCIIOCOOHOCTU KOMITaHUU. BiusHue 7 8 7
LIudpoBas 3KOHOMUKA - .
JHIEKATOD WHHOBAIMH Ha TapudHYIO MOTUTHUKY OIepaTopa
cBg3u. LludpoBas 59KOHOMUKa KaK UHHOBAIUY B
MHHOBAIIMOHHOTO
9KOHOMHUYECKUX OTHOIIEHUSIX, KOTOPHIE
Pa3BUTHS OOIIECTBA.
onocpenyoTcs yepe3 UHTepHET,
“H(QOKOMMyHUKaUMOHHLIE yenyru u UKT
Pazpen 7. Ycnyra npucoepunerus. Tapudrsl Ha yCiayru
TapudHas nonuTuka IIPHCOEOUHEHNS U X PETYINPOBAHHUE.
- | TIpH B3aMMOJIeICTBUU VHHOBaNMOHHBIE OM3HEC-MOJEITN Ha PHIHKE 7 8 7
0IIePaToOpPOB CBSI3U B TeJIeKOMMYHUKALUXOHHHIX yCIyT. Tapudukanus
IIpoliecce CO3aHus U YCIyT C YYETOM pa3feseHus 3aTpaT U NOX0I0B
peanu3aluu yCIyTu. y4aCTHUKOB PHIHKA
CoBpeMeHHBIE KOHIIENTyaIbHbIE TIOOXOMb 1
Pasmern 8 0COOEHHOCTH OIIEHKHM KayeCcTBa yCIyT.
' YHuBepcanbHble MEXIYHAPOOHBIE CTAHOAPTHI
Bnusuue kauecTBa
cepuu UCO (ISO). OTpacneBrie cTaHmapThl TL
YCIyT CBS3U Ha
9000. CucteMa MeHedKMeHTa KauecTBa
8 | rapudHyIO NOTUTUKY 7 8 7
.| mpenmpustus chepsl UKT. [To6poBonbHas
TeJIeKOMMYHUKALMOHHOM
O cepTuduKaIms yCayT CBI3U U CUCTEM
’ MeHeIXKMeHTa KaueCcTBa. YUET IIoKa3aTenen
KonkypeH1us Tapudos. .
KadecTBa npu GOpMUPOBAHUY TapuGHOI
TIOJIUTUKU
3arpyska...
5.3. Pa3pgesnsl OUCIIUIUIMH U BUOLI 3aHATHH.
Ounas popMa o0yueHUs
Tabnuia 7
Ne HaumeHnoBaHue pa3jgesa (TeMbl) JIek-| [Ipakrt. | JIab6. [Cemu- CPC Bcero
n/n OUCIHUILIHH MM [3aHATUA3AHATHS] HaPbl JaCoB
Pazmen 1.
1 Llens, 3agayu ¥ 00bEKT U3YYEHUS 9 4 6
mucuuniIuHel. E€ MecTo B cUCTEMe TIOAT0TOBKYU
CTYLEHTOB
Paspern 2.
9 [lenooOpa3oBaHue. CyIITHOCTh U OCHOBHEIE 4 9 6 12
MOHATUSA. MeTOxbl U CTpaTerun
1IeH000pa30BaHUS.




Pazpen 3.

OmepaTop CBSA3U. YCIyTa CBSI3U U €€
ocobeHHOCTU. Moemnb YCIyTH CBS3H.
TexHomoru4yeckas ¥ 9KOHOMHUUECKast
XapaKTEePUCTHKA YCITYTH CBSI3HU.

10

Pazpen 4.
PBIHOK yCnyT cBsi3u. KOHKYpeHIMs Ha PEIHKaX
Pa3NUYHbIX BUOOB YCIIYT.

12

Pazgen 5.

Tapudr, 0co0eHHOCTH UX POPMUPOBAHUS.
Llenu 1 3aga4yu TapudHOU MOTUTUKH
orepaTopa CBA3H.

10

18

Pa3pgen 6.

BHenpeHue MHHOBAIUH U TapudHas IOIUTHKA
omeparopa cBsi3u. LludpoBasi 9KOHOMHUKA -
MHOUKATOP WHHOBAIMOHHOT'O PA3BUTHUS
o0IecTBa.

14

Pazpgen 7.

TapudHasa MonuTHKa IPU B3aUMOJECTBUN
0IIepaTOpPOB CBSI3M B IIPOLECCE CO3MaHUS U
peanu3aluy yCIyTH.

16

Pazmen 8.

BrnusiHWe KayecTBa yCIIyT CBSA3M Ha TapuQpHYIO
MIOJIUTUKY TEJIEKOMMYHUKAIIMOHHON
KoMraHuu. KoHkypeHus Tapudos.

3.75

11.75

Hrtoro:

20

30

49.75

99.75

OuHo-3a04yHas popma 00ydeHus

Tab6mnuia 8

Ne
o/

HaumeHnoBaHHue pa3jgesa (TeMbl)
OTUCHHILIHH

JIek-
IIHH

IIpaxr.
3aHATHS

JIao.
3aHATHSA

CeMmu-
Hapbl

CPC

Bcero
JAaCOB

Pazmen 1.

Llens, 3agauu ¥ 00bEKT U3YYEHUS
OUCIHUIINHLL. E€ MecTo B cucTeMe IIOATOTOBKHU
CTy[IeHTOB

13.75

15.75

Pazpern 2.

LlenooOpa3oBaHue. CyIITHOCTh U OCHOBHEIE
MOHATHS. MeTOIbl U CTpaTeruu
1IeH000pa30BaHUS.

20

22

Paspen 3.

OmnepaTop CBSA3U. YCIyTra CBSI3U U €€
0oco0eHHOCTH. Mopienb YCITyTH CBSI3HU.
TexHOMOTrMYECKasd ¥ 9KOHOMUYECKas
XapaKTEPUCTUKA YCIYTHU CBA3H.

10

14

Paspen 4.
PrIHOK ycniyr cBs3u. KOHKypeHIus Ha PEHKaX
pa3/IN4YHbIX BULOB YCIIVT.

20

26

Paspgen 5.

Tapudsi, ocobenHocTH UX HOPMUPOBAHUS.
Llenu u 3agauu Tapu(PHOU TOTUTUKH
orepaTopa CBs3H.




Pa3pen 6.

BHengpeHue MHHOBAIMY U Tapu(HAS MOTUTUKA
omnepaTopa cBs3u. LludpoBas 3KOHOMUKA -
MHOUKATOP UHHOBALIMOHHOI'O PAa3BUTUSA
0011IeCTBa.

Pazgen 7.

Tapudnas momuTUKa TPy B3aUMOJENCTBUN
0IIepaTOpPOB CBSI3U B MIPOLIECCE CO3[AaHUI U
peanu3anuy yCIyru.

Pazpen 8.

Bnusinue KayecTBa YCIIyT CBSI3U Ha Tapu(DHYIO
MIOJIUTHUKY TEJIEKOMMYHUKALMOHHOU
KoMmnaHuu. KoHKypeHUus Tapru@os.

HUtoro:

16

20

63.75

99.75

3aouHas popma oOydeHUs

Tabnura 9

Ne
/i

HaumMmeHoBaHHe pa3jgesia (TeMbl)
THCIHIITHH

JIek-
IIUH

IIpaxr.
3aHATHS

JIao.
SAHIATHSA

CeMmu-
Hapbl

CPC

Bcero
JacoB

Pazpen 1.

Llens, 3agayu ¥ 00bEKT U3YUEHUS
OUCHHUIIIAHEL. E€ MecTo B cuCTeMe IIOATrOTOBKHU
CTYIEHTOB

10

10

Pazgen 2.

LlenooOpa3oBaHue. CYIITHOCTh ¥ OCHOBHEIE
MOHSATHS. MEeTOIH U CTPATeTuu
11IeH000pa30BaHus.

10

10

Pazpen 3.

OmepaTop CBSI3U. YCITyTa CBA3U U €€
ocobeHHOCTH. Mopienb YCIyTH CBSI3U.
TexHOIOrMYECKasI U SKOHOMUYECKas
XapaKTepHUCTHUKA YCIIYTH CBSI3HU.

10

13

Pazmen 4.
PrIHOK yciyT cBg3u. KOHKYpeHId Ha pHIHKaX
pPa3/IMYHbIX BULOB YCIIYT.

15

16

Paspern 5.

Tapudsi, ocobeHHOCTH UX (OPMUPOBAHUS.
Llenu v 3amayy TapudHOU IOTUTUKHI
orepaTtopa CBSI3H.

15

18

Pa3pern 6.

BuenpeHune nHHOBaMY U TapudHAas MOJIUTHKA
omepaTopa cBs3u. LludpoBas 3KOHOMUKa -
MHOAKaATOP MHHOBAIIMOHHOTO Pa3BUTHS
o0IIecTBa.

13.45

14.45

Pazpen 7.

TapudHasa MOIUTHKA IIPU B3aUMOJIeCTBUHN
OIIEPATOPOB CBSI3U B MIPOIIECCE CO3TAHUA U
peanu3anuu yCIyru.

10

11

Pa3pgen 8.

BnusiHue KayecTBa YCIIyT CBSI3U Ha Tapu(DHYIO
MIOIUTHKY TE€JIEKOMMYHUKALMOHHOU
KoMmnaHuu. KoHKypeHIus Tapu@os.

10

11

HUrtoro:

93.45

103.45




6. JTa0OpPaTOPHBIN MPAKTHKYM

Pabounum y4eOHBIM IJIaHOM He IPESyCMOTPEHO
7. IIpakTHYeCKHe 3aHATHs (CeMHUHapPhI)

Ounas popMa o0yueHUs

Tab6mua 10
No Howmep " Bcero
n/m pa3gesa HauMeHOBaHMEe NPaKTHYECKHUX 3aHATHH (CEeMUHApPOB) acosB
(TeMbI)
1 2 [TpuMeHeHUe pa3NUYHEIX METOJOB U CTPaTeruii 1eHoobpa30BaHUs 2
Bupsl yenyr. M3ydenue cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUAYECKUX
2 3 XapakKTEPUCTHUK YCIIYT'U CBSI3U: II0YTOBO-TeNlerpadHoii, Tene(hoHHOH, 4
paguoduKalum.
PriHOK yemyr cBs3u. KOHKypeHIIMS Ha PHIHKaX Pa3fInYHbIX BUAOB YCIIyT.
3 4 C6op UCXOMHBIX MaHHBIX. AHaNIU3 PHHKA ycnyr. Tapudukanus 4
TPAOUIIOHHEIX YCIIYT.
Tapudsl, o0coOeHHOCTH 1 PAKTOPEI, BIUSIIOMKE Ha uX GOpMUPOBaHKE OJIs
4 5 Pa3NuYHbIX BUJOB YCIyT 3JIEKTPOHHOU CBA3U. Poymunr, Call-back, 4
MeXOyHapoOHble U MEXIYyTOPOgHUe OTIpaBieHus. PacueTr 3a UHTEpHET
u TB.
BHenpeHVe NHHOBAIMY U Tapu(Has IOIUTHKA OllepaTopa CBsI3U. AHaINU3
5 6 croumoctu ucnonb3oBanus Wi-Fi. Texaonoruu Skype u op. HOBOBBEEHHUS. 4
llndpoBas SKOHOMUKA KaK NHHOBALIUY B 9KOHOMUYECKUX OTHOUIECHUSIX.
[ToTpebuTenbHast CTOUMOCTD YCIIYTH
6 7 Pa3paboTka TapuGHBIX [IJIAHOB. YYETHAS MOJTUTHKA U OTYETHOCTE. 6
TexHOIOruN-KOHKYPEHTHL.
[TpuMeHeHUEe MapKETHHIOBOTO IOOX0Ma TP pa3paboTke TapupHOM
7 8 MIOJIUTUKU. YUET KauecTBa. CErMeHTHBIY aHAJU3, JTOSIbHOCTD U 6
IIpuBJIedYeHUe KIueHToB. KOHKypeHIus Tapugos.
Hroro: | 30
OuHo-3a04Has popma 00ydeHUS
Tabmuma 11
No Howmep o Bcero
/m pa3gea HauMeHoOBaHHe NIPAaKTHYECKHUX 3aHATHHU (CEMHHApPOB) acos
(Temsbl)
Bupsl yenyr. M3ydeHue cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUYECKUX
1 3 XapaKTEPUCTUK YCIIYTU CBSI3U: IIOYTOBO-TeNerpadHoii, TenehoHHOH, 2
pagropuKaIuu.
PriHOK ycmyr cBs3u. KOHKypeHIIMsS Ha phIHKaX Pas3fInyHbIX BUAOB YCIIyT.
2 4 COop UCXOOHBIX JaHHBIX. AHaNIM3 PHHKA ycuyr. Tapudukanus 4
TPagUIIMOHHEBIX YCIIT.
Tapudrl, 0coOeHHOCTH ¥ (PaKTOPHI, BAUSIONINE Ha UX GOpPMUPOBaHUE OIS
3 5 Pa3NIMYHEIX BUOB YCIIYT 371eKTPOHHOU cBsa3u. Poymunr, Call-back, 9
MeXOyHapoOHble U MeXIYyTOPOOHNeE OTIpaBiieHus. PacueTs 3a MHTepHET
u TB.
BrenpeHnve nHHOBAIMY U TapudHas IOIUTHKA OllEpaTopa CBsA3U. AHANINU3
4 6 crouMocTtu ucnons3oBanusa Wi-Fi. Texuomoruu Skype u op. HOBOBBeeHUS. 4
llndpoBas IKOHOMUKA KaK NHHOBALIUY B 9KOHOMUYECKUX OTHOLIEHUSX.
[ToTpebuTenbHass CTOUMOCTD YCIIYTH




Pa3paboTka TapudHEBIX IIJIAHOB. YUYETHAS MOJTUTHKA U OTYETHOCTE. 4
TexXHOIOTUN-KOHKYPEHTHL.

[TpuMeHeHHe MapKeTHHTOBOTO IIOOXO0Ma IIPK pa3paboTke TapupHON
6 8 MIOJIMTHKY. YUET KauecTBa. CerMeHTHBIN aHaIN3, J0SIbHOCTD 1 4
TIpUBJIeYEeHNe KINEeHTOB. KOHKypeHIus Tapudos.

Wtoro: | 20
3aouHas popma oOydyeHUs
Tabmnuia 12
No | HOMEP . Bcero
n/u pa3gesia HaunmeHOBaHHe IPaKTHYECKHUX 3aHSATHH (CEeMHHApPOB) 4aCORB
(TemsbIl)
Bupe! yenmyr. M3y4yeHue cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUYECKUX
1 3 XapaKTEPUCTUK YCIIYTU CBSI3U: IIOYTOBO-TeNerpadHoii, TenehoHHOH, 1
paguoduKalny.
PriHOK ycmyr cBs3u. KOHKypeHIMs Ha pEIHKAX Pa3IuYHBIX BUIOB YCIIYT.
2 4 C6op MCXOMHBIX JAaHHBIX. AHANK3 PHIHKA yCiyr. Tapuduxkanus 1
TPaAULIMOHHEIX YCIIYT.
Tapudrl, 0coOeHHOCTH ¥ (PaKTOPHI, BAUSIONINE Ha UX GOpPMUPOBaHUE OIS
3 5 Pas3NMYHBIX BUAOB YCIYT 371eKTPOHHOU cBs3u. Poymunr, Call-back, 1
MeXIyYHapPOMHBIE U MEXIYTOPOJHUE OTIIpaBieHus. PacueTs 3a HTEpPHET
u TB.
BHeppeHVe WHHOBALKY U TapuGHas IOTUTHKA OllepaTopa CBI3u. AHanmu3
4 6 croumocTtu ucnonb3oBanus Wi-Fi. Texnonoruu Skype u op. HOBOBBEJEHHUS. 1
LlndpoBasi 5KOHOMUKA KaK WHHOBALIMY B SKOHOMUYECKUX OTHOIIEHUSX.
[ToTpebuTenbHAsS CTOUMOCTD YCIYTH
5 7 Pa3paboTka TapuHBIX IIJIaHOB. YYETHAS MTOJTUTUKA U OTYETHOCTE. 1
TexXHOIOTMN-KOHKYPEHTHL.
[TpuMeHeHHe MapKEeTHHTOBOTO MTOAX0a Py pa3paboTke TapudHOM
6 8 TIOJIUTUAKY. YUET KauecTBa. CerMeHTHEIN aHalIu3, I0SJIbHOCTD U 1
IpUBJIedYeHre KHeHToB. KOHKypeH1us Tapudos.
Htoro:| 6
8. IIpumepHas TeMaTHKa KYPCOBBIX IPOEKTOB (padoT)
PaboyuM y4eOHbBIM IIJTAaHOM HE IIPEeAyCMOTPEHO
9. CamocTosiTe/TbHasi padora
Ounas ¢popMa o0yueHUs
Tabmua 13
No
pasiesa Copepxanue CPC ®opma KOHTPOJIS Bcero
MUCITUI- JacoB
JINHBI
[TpopaboTka yue6HOTO MaTepuasa (1o KOHCIIeKTaM
1 . TeCTUPOBaHUE 4
1 yueOHOU TuTepaType)
[TpopaboTka yueOHOTO MaTepHasa (1o KOHCIIEKTaM
2 . TECTUPOBaHUE 6
1 y4eOHOU uTeparType)
[TpopaboTka yueOHOTO MaTepHasa (1o KOHCIIEKTaM
3 . TeCTUPOBaHUE 4
U yueOHOU uTepaType)

10



4 [TpopaboTka yyeOHOro MaTepuasna (110 KOHCIIEKTaM
. TeCTUPOBaHUE 6
1 yueOHOM uTepaType)
I TKa y4eOHOr0 MaTepu 10 KOHCIIEKTaM
5 popa6ou a yueOHOT0 MaTepuana (110 KOHCIIEKTa TecTHpoBaHKe 10
1 yueOHOU TuTepaType)
ITpopaboTka yue6HOTO MaTepuasa (1o KOHCIIeKTaM
6 . TECTUPOBaHUE 8
1 yueOHOM TuTepaType)
[TpopaboTka yueOHOTO MaTepHasa (o KOHCIIeKTaM
7 . TECTUPOBaHUE 8
1 y4eOHOM uTeparType)
[TpopaboTka yueOHOTO MaTepHasa (1o KOHCIIEKTaM
8 pop Kay p ( TECTUPOBaHUE 3.75
1 yueOHOU uTepaType)
Hroro: |49.75
OuHo-3a04yHas popma 00ydeHus
Tabmuna 14
Ne
Bcer
pasieia Coagepxkanue CPC ®dopMa KOHTPOJIs cero
TUCITHII- JacoB
JIHHBI
I TKa y4eOHOr0 MaTepu 10 KOHCIIEKTaM
1 popa60u a yueOHOT0 MaTepuana (1o KOHCIIEKTa TeCTHDOBAHKS 13.75
1 yueOHOU uTepaType)
9 Hpopa60TuKa y4eOHOTro MaTepuasa (110 KOHCIIeKTaM TECTHPOBAHES 20
1 yueOHOU uTepaType)
[TpopaboTKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
3 bopaboTKa y p ( TeCTUpOBaHuE 10
1 yueOHOU uTepaType)
4 Hpopa60TuKa y4yeOHOTr0o MaTepHaa (110 KOHCIIeKTaM TGCTHPORAHEE 20
1 yueOHOM uTepaType)
[TpopaboTKa yue6HOT0 MaTepuasa (1o KOHCIIeKTaM
5 . TECTUPOBaHUE 0
1 yueOHOM uTepaType)
[TpopaboTkKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
6 . TeCTUPOBaHUE 0
1 yueOHOM uTepaType)
ITpopaboTkKa yue6HOTO MaTepuasa (1o KOHCIeKTaM
7 . TECTUPOBaHUE 0
1 yueOHOU uTepaType)
[TpopaboTka yueOHOTO MaTepHasa (1o KOHCIIEKTaM
8 . TECTAPOBaHUE 0
1 y4eOHOM uTeparType)
Htoro: [63.75
3aouHas popma oOyueHUs
Tabmuma 15
Ne
Bcer
pasena Copepxanue CPC ®opma KOHTPOJIS cero
MU CITHII- JacoB
JIHHBI
I TKa y4eOHOr0 MaTepu 10 KOHCIIEKTaM
1 popa60u a yueOHOTro MaTepuana (1o KOHCIIeKTa TECTHDOBAHHS 10
1 y4eOHOU uTepartype)
I TKa y4eOHOr0 MaTepu 10 KOHCIIEKTaM
9 popa60u a yueOHOTr0 MaTepuana (110 KOHCIIeKTa T — 10
U yueOHOU uTepaType)
[TpopaboTka yueOHOTO MaTepHasa (1o KOHCIIEKTaM
3 bopabotxa y p ( TeCTUpOBaHue 10
1 yueOHOU uTepaType)
4 HpopaGOTUKa y4ueOHOro MaTepuasa (110 KOHCIIeKTaM TECTHPOBAHES 15
1 yueOHOU uTepaType)
[TpopaboTKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
5 pop ray p ( TeCTUPOBaHUE 15
1 yueOHOM uTepaType)
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6 Hpopa60TuKa y4eOHOro MaTepHaa (110 KOHCIIeKTaM TecTHpoBaHKe 13.45
1 yueOHOM uTepaType)
- HpOpaGO"l:Ka y4e0HOro MaTepHaa (110 KOHCIIeKTaM TecTHpoBaHKe 10
1 yueOHOU TuTepaType)
3 HpOpaGO"l:Ka y4e0HOro MaTepHaa (110 KOHCIeKTaM TecTHpOBaHKe 10
1 yueOHOM TuTepaType)
Htoro: [93.45

10. IlepeyeHb Y4€OHO-METOTHIECKOT 0 00eCIeYeHHs [IJIsi CAMOCTOSITEe IbHOMH
padoThI 00YUAIONIHUXCSI II0 THUCIUIITHHE

I71s1 caMOCTOsITETbHOM pabOTHI 110 AUCIUIININHE PEKOMEHAOBaHO Clenyilee yueOHo-
MeTogruYecKoe obecredyeHue:
- [TonoxkeHue 0 caMOCTOSITeIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCygapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKauuii uM. mpodp. M.A. Boru-BpyeBuya;
- PEeKOMeH[OBaHHAas OCHOBHAA U OOIOIHUTEJIbHAS IUTEPATYPa;
- KOHCIIEKT 3aHSTUU 10 OUCILHUTIINHE;
- ClTaWfbI-TIpe3eHTalll U APYTOM MEeTOOUYECKUN MaTeprall, UCII0Ib3yeMbI Ha 3aHATULX;
- MeTOIUYEeCKHe PEKOMEH[IAIIMH 10 TOATOTOBKE MUCbMEHHBIX PaboT, TpeOOBaHUS K UX
comepxKaHu0 1 odopMieHHI0 (pedepaT, acce, KOHTPOJIbHAsS paboTa) ;
- (bOHOBI OIIEHOYHBIX CPEMCTB;
- MeTOMYeCKHe YKa3aHUs K BHIITOTHEHUIO 1a00paTOPHLIX PaboT [ CTYIEHTOB;

11. ®oHJ OLIEHOYHBIX CPEICTB ISl MPOBEIeHUsI IPOMEXKYTOYHOH aTTeCTalluH
00y4Yalomuxcsi

®OoHJI OIIEHOYHHIX CPeNCTB pa3pabaThiBAETCS B COOTBETCTBUU C JIOKAJIbHBIM aKTOM
yHuBepcureta "[lonoxkeHune o0 GOHAE OLIEHOUYHBIX CPELCTB" U ABNSAETCS IMPUTOXKEHUEM K
paboueii mporpamMMe JUCITUIITAHEL.

®oH[ OIEHOYHHBIX CPENCTB [OJid IPOBEOEHUSA NPOMEXYTOYHOW aTTecTaluu
o0yJalomuxcsl M0 OUCLUIIIMHE BKJII0YaeT B cebs:

- IepedYeHb KOMIIETEHLIUH C YKa3aHUEeM 3TalloB UX (OPMUPOBAHUS B IIPOIIECCE OCBOEHUS
o0pa30BaTeNIbHOM ITPOTPaMME;

- OIlMCaHMe I0Ka3aTejlel U KPUTEPUEB OLleHUBaHUSI KOMIIETEHLIMM Ha Pa3/IMYHBIX 3Talax
X (OPMUPOBaHUS, ONIMCaHKE IIKa/l OLlEHUBAHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3afjaHus UJIM WHBIE MaTepuabl, He00OXOIUMbBIE IS OIleHKU
3HaAHUM, YMEHUY, HAaBBIKOB U (MJIM) OIBITA AESATEIbHOCTH, XapaKTePU3YIOIIUX ITallbI
dhopMHUpPOBaHUSI KOMIIETEHIIMH B IIPOIIECCE OCBOEHUST 00Pa30BaTEIbHOMN IIPOrPaMMEI;

- METOOWYECKHe MaTepuallbl, OMpeaensiolre IPoleAyPhl OlleHUBaHUS 3HAHUU, YMEHUH,
HaBHIKOB U (MJIM) OIbITA AEeATEeIbHOCTH, XapaKTePU3YIIIKUX 3Talbl (POPMUPOBAHUS
KOMIIETEHIIUM.

I KaXX[moro pe3ybTaTa 00y4eHUs 0 AUCHUIIINHE ONPEensioTCa IoKa3aTeNlu U

KPUTEPHUU OIeHKH CHOPMHPOBAHHOCTH KOMIIETEHIMM Ha Pa3/IMYHBEIX 3TalaX HX

(hopMUpOBaHUs, IIKAIbl U IPOLEAyPHl OLleHUBAHUS.
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12. IlepedyeHb OCHOBHOH H [IONOTHHUTEILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIIIHHEI

12.1. OcHOBHas nuTEpPaTypa:

1. Tapudnas monuTHKa B CBSI3U [IJIEKTPOHHBIN pecypc] : yueOHO-MeToquuecKoe mocobue
10 BBIMIOJIHEHUIO NTpaKTUYecKux 3amaHuii / B. B. Makapos [u ap.] ; peul. b. A. KonTeiHioK
; ®emep. areHTCTBO CBSI3U, PemepanbHOE rOCyAapCTBEeHHOE OI0IKeTHOE
o0pa30BaTeNlbHOE yUpekaeHue BEICIIEeTo podeccroHanbHOro oO0pa3oBanus "CaHKT-
[TeTepOyprckui rocylapCTBEHHBIN YHUBEPCUTET TEIEKOMMYHUKAIUN UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CII6I'VT, 2016. - 47 c. : un. - 468.89 p.

2. Makapos, Bnagumup BacunbeBrd. SKOHOMHKA OTPaciay HHGOKOMMYHHUKAIIAN
[3nmexTpoHHEIN pecypc] : yaeOHOe nocobue / B. B. Makapos ; PenepanbHOe ar€HTCTBO
cBsa3u, OepmepanbHOe TocylapCTBEHHOE Ol0KeTHOe 006pa30BaTeIbHOE YUpeXkaeHre
BhICIIero oopa3oBanus "CaHKT-I[IeTepOyprcKuii rocynapCTBEHHBINM YHUBEPCUTET
TeJlleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT, 2019. - 113 c.
: . - 688.37 p.

12.2. [lononHuTENIbHAS IUTEPATYpA:

1. Makapos, Bnagumup Bacunbesud. TerekoMMyHUKaIMu Poccun : COCTOsIHUE,
TeHOEHIUU U IIyTH pa3BuTus [Tekct] : MmoHorpadus / B. B. Makapos. - M. : UPUAC,
2007. - 296 c. : un, Tabmn. - bubnuorp. : c. 286-296. - 420.26 p., 200.00 p. EcTb
aBTorpad: 3k3. 873230 : Makapos, Bnagumup BacunbeBuu

2. MeHemXKMEHT B TeJIeKOMMYHUKaMAX [ONeKTpoHHEINA pecypc] : yuebHOe mocobue / B. B.
Makapos [u ap.] ; pexn.: B. B. Makapos, P. I'. LlaTypoBa ; ®egepanbHOe areHTCTBO
cBa3u, CIIOI'YT um. npod. M. A. Bouu-bpyesuua. - 2-e u3sp., nepepab. u por. - CIIO. :
CII6I'VT, 2011. - 372 c. : Tabn. - bubmauorp.: c. 367-370. - ISBN 978-5-89160-061-4 :
181.70 p.

3. Makapos, Bnagumup BacunbeBud. YnpapneHue HHHOBAIIMSIMHU U 00eCIIeYeHus
KaudecTBa B otpacnu KT [3mekTponHBIN pecypc] : MoHOrpadus / B. B. Makapos ; pelr.:
A. E. Kapnuxk, Y. A. bpycakosa ; PefepaibHOe areHTCTBO CBg3u, PepmepanbHoe
rocygapCcTBeHHOe 00pa3oBaTelbHOE OI0I2KETHOE YUpeXAeHNEe BEICIIETO
npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
YHUBEPCUTET TeIeKOMMYHUKalLXi uM. pod. M. A. bonu-bpyesuua". - CII6. : CIIOI'YT,
2012.-163 c. : un. - ISBN 978-5-89160-077-5 : 266.20 p., 266.20 p. EcTs aBTOrpad:
9k3. 873621 : Makapos, Bnagumup BacunbeBud

4. Makapos, Bmagumup BacunveBud. MHHOBaIMY, MHHOBALIMOHHAS ITOIUTHUKA U
yIpaBlieHre KaueCTBOM yCIyT KOMIaHUY MOOUILHOM CBSI3U [IJIeKTPOHHBIN pecypc] :
MoHorpacdwus / B. B. Makapos, A. B. 'opbaTbko ; penr.: H. B. Boritonmosckutii, 1O. O.
Komnoros. - CII6. : CII6I'YT, 2014. - 288 c. : un. - ISBN 978-5-89160-091-1 : b. 11.

13. IlepeyeHs pecypcoB HH(POPMATTHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH
«AHTEpHET»

Pecypchl HHOOPMAIMOHHO-TEIeKOMMYHUKAIMOHHOM ceTu «IHTepHeT» U3
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YKa3aHHOTO IIePeYHs SBIISIOTCSI PEKOMEHOYEeMEIMHU NOMOTHUTEIbHBIMU
(BCITOMOTaTEIbHEIMU) KCTOYHUKAMU O0(HUIIHATIbHON HHGOOPMAIIMK, pa3MeIleHHON Ha
JIeTaJIbHEIX OCHOBAHUSIX C OTKPBITHIM JOCTYIIOM. 3a IOJTHOTY COMepPKaHusI ¥ Ka4eCTBO
paboTy CaiTOB HECET OTBETCTBEHHOCTH IIPaBO06IagaTeNh.

Tab6mnuia 16
HaumeHoBaHuUe pecypca Anpec
OduunanbHbBA cCalT MUHKOMCBSI3b :
minsvyaz.ru/ru/
Poccuu
AHanu3 PEHIHKOB www.marketingbase.ru/
HccnenosaHue pEIHKOB . :
A DBIHKS web.json.ru/markets research/analytical reports/
TeIeKOMMYHUKAIUX - -

AHO «Poccuiickasi cucreMa
KaudecTBa» (PockauecTBo)
HCO - MexpnyHaponHasi OpraHu3alus
110 CTAHIAPTU3AIUU
Odurmanbaei caut CIIOIYT sut.ru/

rskrf.ru/

www.iso.org/iso/ru/

14. IlepedyeHb HHPOPMAIIHOHHBIX TEXHOIOTHH, HCIOIL3YEeMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Mpolecca Mo JUCHUIUINHE (MOIYII0),
BKJII0OUasi MepedeHb MPOrPpaMMHOI0 odecnedyeHHsI H HHPOPMaIlHOHHBIX
CIIPABOYHBIX CHCTEM.

14.1. TIporpaMMHOe obecredeHne OUCIUIIINHEL:

Google Chrome
- Open Office
- Windows 7 LI9YBU

14.2. UadopMalliOHHO-CIIPaBOYHEIE CHCTEMBL:

9BC iBooks (https://ibooks.ru)
9BC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

15. MeToguyecKHe yYKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHHUIO TUCIIHIITHHBI

15.1. TInaHWpOBaHUWe W OPTAHU3AIUsI BPeMeHH, HEOOXOOMMOTO OJIs H3yYeHUs
IUCLUATITAHEL

BaxXHBIM yCIIOBHEM YCIEIIHOTO OCBOEHMS OUCIUINUHL «TapudHas MoIUTHUKA B
CBSI3U» SIBJISETCSI CO3[laHWE CHCTEMHI IIPABUIbHOM OPTaHU3AIUU TPYAA, IMO3BOJISIOIEN
pacmpenenuTh y4eOHYI0 HArpy3Ky PaBHOMEPHO B COOTBETCTBHUHU C TrpaduUKOM
00pa30BaTeIbHOTO MpoIllecca. BobInyo MOMOIINs B 3TOM MOXKET OKa3aTh COCTABIEHUE
naHa paboTH Ha CeMecTp, MecsI, Hefelno, JeHb. ETo Haluyue MO3BOUT HMOOUYMHUTD
cBoOOHOe BpeMs IensaM y4ueOwl, TPyAuUThCS Oonee ycmemHo u 3¢ dekTuBHO. HyXkHO
OCYIIIECTBISATH CAMOKOHTPOJIb, KOTOPHIM SBIASETCS HEOOXOOUMEIM YCIOBHEM YCIIEITHOH
yuebrl. Bce 3apmaHusi, BKIHOYas BHIHECEHHHIE HA CaMOCTOSITENbHYIO palboTy,
PEKOMEHYEeTCS BBIIOIHSATh HEIOCPEOCTBEHHO ITOCe€ COOTBETCTBYIOIIEr0 aymUuTOPHOIO
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3aHATHSA (JIEKIWH, IPAKTHYECKOr0 3aHSATHS), YTO CIOCOOCTBYET JIydYIIeMy YCBOEHHIO
MaTepuala, IMO03BONSET CBOEBPEMEHHO BHISIBUTH U YCTPAHUTh «IP0Oesbl» B 3HAHUSX,
CHCTEeMaTH3UPOBAaTh paHee MPOHUAEHHBIM MaTepHall, Ha ero OCHOBE MPUCTYIHUThL K
OBTIQ[IEHHI0 HOBBIMU 3HAHUSMM U HaBBIKAMHU.

CucrteMa YHUBEPCUTETCKOT0 00y4YeHMST OCHOBBIBAETCSI Ha PAIlMOHAIBHOM COYETAaHUHU
HEeCKOJIBKUX BUIOB y4eOHBIX 3aHSATHUU (B MEPBYH Oo4Yepemb, JEKIUA U IPAKTUUECKHUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/IagaeT onpeaeeHHON Cleln(puKo.

15.2. TlogroToBKa K IEKLUASAM

3HAKOMCTBO C OUCLUIIIMHOU NIPOUCXOAUT yYKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0opMyIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIeKIUi HeoOXOOUMO YYUTHIBATh TOT (GAKTOpP, UTO ONHU JIEKIUU
[alT OTBETHl Ha KOHKPETHHIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHIIBISIOT B3aUMOCBI3U
MeXMy SBIEHUSIMHU, MMOMOTAasl CTYOEHTY IMOHSAThH I'TyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIEE BpeMs.

KoHCcnekTUpOBaHUWE JEeKUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniliuili MHTEHCUBHYI YMCTBEHHYIO [OeATEIbHOCTh CTyHeHTa. KOHCIEeKT
SIBIISIETCS MOJIE3HBIM TOTTIa, KOT[a 3alKiCaHO CaMOe CYIIeCTBEHHOE M CHEeJIaHO 3TO CaMUM
obyuawmumca. He Hago cTpeMuThCcsd 3amnucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIeKTHPOBaHNEe» MMPUHOCUT OOJIbINEe Bpefa, YeM IMob3hl. LlenecooOpa3Ho BHaudale
IIOHATH OCHOBHYIO MBICJIb, M3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3amnucarh ee. 2KejnaTeabHO
3alUCh OCYIIECTBASATh Ha OOHOM CTPaHHIlE JIKMCTa MM OCTaBIISAS OIS, Ha KOTOPBIX
mo3Hee, IPU CAMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUATEIbHBIE
3alKCH, OTMETUThL HEIIOHSITHBIE MECTa.

KoHCIeKT NeKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9ToMy B O0nbmIOH cTemeHu OymyT cmocoOCTBOBATh BOIMPOCH IIJlaHa JIEKIHUH,
nIpennoXkeHHbBIe IIpenonaBaTensaM. Crnegyet oOpaliaTh BHUMaHNUE Ha aKI[€HTHI, BHIBOMOEI,
KOTOpHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTHI B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXKHO», «XOPOIIO 3allOMHUTHL» U T.II. MOXKHO fenaTh 3TO U C IOMOILIbIO
Pa3HOIBETHHIX MAapKePOB UJIH PYUYeK, TOOYePKUBasi TEPMUHEL U ONIPeaeIeHu .

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBOJI0oB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIHI JIy4llle 3aMEeHUTh
OOBIYHBIMU CJI0OBaMHU [Jig OBICTPOTO 3PUTENLHOTO BOCHPUSATHS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIeKIH#, Bcerga HeoOX0OuMO HCII0JIb30BATh HE TOJIBKO YUeOHUK, HO U Ty
JIATEPATypPy, KOTOPYIO OOIIOJIHUTEIFHO PEKOMEeHA0Ba JeKTop. UMeHHO TaKasl cepbe3Has,
KpomoTnuBasi paboTa C JTEKIMOHHBIM MaTepualoM IO3BOJUT I'ITyOOKO OBIameTh
TEOPETUYECKUM MaTepHasioM.

15.3. IloaroToBKa K NpPakTU4YECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHKWE UM H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIIUM, MPaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 0053aTeNbHOU U [OMONTHUTENHHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil pabOTH HONKEH IMPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUIbHOM BHIIIOIHEHUHU
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IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomouMo MOHUMATh, YTO HEBO3MOXKHO BO BPEMS ayOUTOPHBIX 3aHATUU U3T0XKHUTh
BEChb MaTepHall KM3-3a JIUMHUTaA ayJgUTOPHBIX YaCOB, U NPU U3YUYEHUU OUCLUNIIKAHEL
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAasA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMHU, HAY4YHOW, CIPAaBOYHOM NHUTepaTypold, MaTepuallaMu
IepUOANYEeCKUX M3aHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
IIOJIy4YEHU s OOIIOJIHUTEIIbHBIX 3HAHUM, TI03BOJISIET 3HAUYUTEIbHO aKTUBU3UPOBATh IIPOLECC
OBJIafleHus WHPOpMaIuen, crnoco0CTByeT Goyee raIy00KOMY YCBOEHHUIO M3y4aeMOTO
Marepuasna, GOpMHUPYET y CTyIeHTOB CBOe OTHOIIEHHWEe K KOHKPETHOU ImpobieMe.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy ¢ nuTepaTypoi Ilenecoobpa3Ho HavyaTh C U3yyeHus: obuux pabot mo TeMe, a
TakXe y4eOHUKOB U y4eOHBIX mocoOuil. [lanee peKOMeHAyeTCs MepeuTu K aHanu3y
MoHOrpaduit 1 cTaTel, pacCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a TakxXe opuIMaIbHBIX MaTepruaaoB U HeONyO0JIWKOBAHHBIX JOKYMEHTOB
(Hay4HO-UCCIeoBaTenbCKue PaboThl, HUCCEPTAIlMU), B KOTOPHEIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCH U3y4aeMOou IPOOIIEeMEL.

Pa6oTy ¢ MCTOYHMKAMHU HAJ0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAETISIS €r0 CTPYKTYPHBIE eAUHULIEL. [Ipy 03HAKOMHUTEIbHOM YTEHUU
3aKjlaflKkaMu OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
n3y4yeHUs. B 3aBUCUMOCTH OT pe3y/lIbTaTOB O3HAKOMUTEJIbHOTO UYTEHUS BHIOMpAETCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTAaBIeHHOU
3amauu TpelyeTcs u3ydeHrWe HEKOTOPHIX pparMeHTOB TeKCTa, TO MCIIOIb3yeTCS METO[
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET mogpoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHUMaHNe yYeHNKa Ha IIpeIMeTHhIE U UMEHHBIE YKa3aTelH.

M30paHHble pparMeHTH WU BeCh TEKCT (eCJIM OH I[eJIMKOM MMeeT OTHOIIeHHe K
TeMe) TpeOyIoT BOyMYHBOIO, HETOPOIIJIMBOTO UYTEHUS C «MBICIIEHHOM IMpopaboTKOoii»
MaTepuaia. Takoe yTeHMe IpeIoaraeT BugeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOg0B. Ocob60e BHUMaHUe CliefyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKxkKe MMpPOaHaNIU3UPOBATh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCSAT MpoOJeMaTUUYHBIM, TUIMOTETUYECKUN XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NMPUXOOUT HanekKo He
cpaldy. Haumnyumu# cnoco® Hay4yuThCS BHIAENSITH T'JTaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OL[EHKY aBTOPCKOM MO3ULUHU - 3TO
CpPaBHUTEJIbHOE YTEeHHeE, B X0Ie KOTOPOTO CTYOEeHT 3HAKOMUTCS C PA3TUYHBIMU MHEHUSIMU
II0 OOHOMY ¥ TOMY 2Ke BOIIPOCY, CpPaBHHBAeT BeCOMOCTh U N0Ka3aTeIbHOCTh apIyMEHTOB
CTOPOH U fieslaeT BEIBO O HauOosbinel yOequTeIbHOCTH TOM UM MHOU IO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS 110 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOXKHOCTH IIPOIIEIINX COOLITHM U NTPABOBLIX SIBIEHUM, HEJIb3sT UX OTBEpPraTh, He
pa3obpaBmuch. [Ipy HaNW4YUM pacXxoXAEeHUU MeXKOy aBTOpaMuU HeoOXOOWMO HaUTHU
palroHanbHOE 3ePHO yV KaXOOro M3 HUX, YTO MO3BOJIUT TIy0zKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[eHHWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYXKHO OIPEMeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BLIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPUMEHSITh U3 HUX Ty, KOTopas Oojiee ybenuTenbHa.

CnepyoomuM 3TarnoM paboTel ¢ MTUTEePaTYPHLIMUA UCTOYHUKAMHU SIBISETCS CO3MaHue

16



KOHCIIEKTOB, (PMKCHUPYIOIINX OCHOBHLIE TE3UCH W apTyMEeHTH. MOXKHO AeNlaTh 3allCH Ha

OTHOENbHBIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh MO OTHENILHEIM TEMaM

M3y4aeMoro Kypca. [Ipyroi cmocob - 3TO BefleHNe TeEMaTUYeCKUX TeTpafei-KOHCIIEKTOB

IO OMHOM KakKou-nmubo TeMme. bonbinue cnenuanbHble PabOTH MOHOTpPad@HUYECKOTO

XapakTepa ImenecooOpa3sHO KOHCIIEKTHPOBATb B OTHEJIbHEIX TeTPadsx. 3Mech BaxKHO

BCIIOMHUTB, UYTO KOHCIIEKTHI IIUIIYTCS Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTAaTOUHBIM

IJIsl UCIIPABJIEHUS ¥ PEMapPOK MEeXCTPOYHBIM PACCTOSHHEM (3TH IpaBuIa COOII0OOAITCS

15l ynoOCTBa peflakTupoBaHus). EC/M B KOHCIIEKTaX IPUBOOATCS IUTATEL, TO HEIIPEMEHHO

OOIXKHO OBITh HAHO YKa3aHUEe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHLIE MaHHBIE, Ne

CTpaHuIlH). BriocnencTeuu 3Ta nHGOPMAIIY MOXKET OBITh MCII0Ib30BaHa IIPU HAllMCAaHUHU

TeKCTa pedepaTra UM APYroro 3aJaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATyPOU BaxKHO YMETh:

- COIIOCTaBNIATh, CPaBHUBATH, KIaCCU(MUIIUPOBATh, TPYNIUPOBATh, CUCTEMATHU3UPOBATh
“H(OpPMAIIKIO B COOTBETCTBUY C OIpefeleHHOM y4eOHO! 3aiauel;

- 0000I11aTh MOJTYYEeHHYI0 HH(POPMAIIXIO, OIIeHUBAThL IIPOCIYIIAHHOE U TPOYUTAHHOE;

- ()mKCHpPOBaTh OCHOBHOE COfiepKaHue co001eHu; GopMyIupoBaTh, YCTHO U IUCHbMEHHO,
OCHOBHYO U[IeI0 COOOIEHUS; COCTABISATH IJIaH, GOPMYIMPOBATh TE3UCH;

- TOTOBUTH U IPE3EHTOBaTh Pa3BEPHYThHIE COODIIEHUS THIla NOKIIaaa;

- paboTaTh B pa3HHIX pexXrUMax (MHIUBUAYAJIBHO, B IIape, B IPYIIIE), B3AUMOAENUCTBYS OPYT
C OPyroM;

- II0JIb30BaThCSA PedepPaTUBHBIMYU U CIIPABOYHBIMU MaTepHUaIaMu;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEUCTBHS CBOUX TOBAPUINEH, 00bEKTHBHO OI[€HWBATh
CBOH [EHCTBHUS;

- obpalaThCs 3a IOMOIIbIO, MOMOTHUTENbLHEIMU Pa3bsSICHEHUSIMU K IMIPeNnofaBaTerio,
OPYTUM CTyOeHTaM;

- TI0JIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJbHOU AOTrafgKoHU, CJIOBapsiMH
PA3NIMYHOTO XapaKTepa, Pa3InYHOr0 poja MofCcKa3KaMH, OIIOPaMM B TEKCTe (KITI0YeBhIe
CJI0Ba, CTPYKTYypa TEeKCTa, NIpeABapsouas nHhpopManus u ip.);

- HCIIOIb30BaTh IIPU TOBOPEHUM U MUCbMe Iepudpas, CAHOHUMUYHLIE CPEMICTBA, CJI0Ba-
OTMCaHUSs OOIIUX MOHSATHM, PA3bsICHEHUS, TPUMEPHI, TOMTKOBAaHUS, «CIIOBOTBOPYECTBO»

- TIOBTOPSITh UJHU Nepedpa3upoBaTh PEIUIUKY co0eceqHUKa B MOATBEPXKIEHUY TOHUMaHUS
ero BLICKa3bIBaHUS UIIA BOIIPOCA;

- 00paTUTHLCS 3a MMOMOIIBLIO K COOeCEeTHUKY (YTOYHUTD BOIIPOC, TIEPECIIPOCUTE U AP.);

- UCIIOJIb30BaTh MUMHUKY, XKECTH (BOOOIle X B Te€X CIydasix, KOrfa S3bIKOBEIX CPEOCTB HE
XBaTaeT OIS BEIPAXKeHUs TeX UM UHBIX KOMMYHUKATUBHEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMexkKyTOYHOU aTTeCTALlUU
[Tpy OATOTOBKE K IPOMEXKYTOUYHOM aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMbIe 71T OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIEKTH OTBETOB (IIJTaHEL OTBETOB).

16. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tab6mnuma 17
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HauMmeHOBaHHE ClIelIHA/IN3HPOBAHHBIX

HauMeHOBaHHE 000pyIOBaHHUSI

1711 AyIUTOPHH H Ta00pPaTOPHH

1 |lekuuoHHAs ayIUTOPHUS Ayouo-BUE0 KOMIIIEKC
AyouTOpum Ojid IPOBEeOeHHUs TPYINOBLIX 1

2 YAHTOPHH [ p H Dy Ayouo-BUIE0 KOMILJIEKC
MPaKTU4YeCKUX 3aHITUN

3 |[KOMIIbIOTEPHBIN KJTacC [TepcoHambHBIE KOMIIBIOTEPHI
AVIHTOPHUS OJII KyPCOBOT'O U MUIIJIOMHOT'O

4 [MYRHTODHA N yp a [lepcoHaIbHBEIE KOMIIBIOTEPHI
IIPDOEKTUPOBAHUSA

5 |AyguTopus Oy CaMOCTOSITEIbHON pabOTHI KoMIblOTepHas TeXHUKA

6 [YuTanbHBIM 3a1 [IepcoHaANbHBIE KOMIIBIOTEPHI
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