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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
roCyIapCTBEHHOr0 00pa30BaTeNIbHOIO CTaHAapTa BHICIIETO 00pa30BaHUS 110 HAlPaBJIEHUIO
(cmenmanpHOCTH) TOATOTOBKU «11.05.04 UHPOKOMMYyHMKaIMOHHEIE TEXHOJIOTHU U
CHCTEMBI CIIel[MaJIbHOM CBSI3U», YTBEPKOEHHOI0 IPUKa30M MuHUCTepcTBa 00pa30BaHus U
Hayku Poccuiickout ®emepanuu ot 02.04.2020 Ne 542 ficm, ¥ B COOTBETCTBUU C pabouuM
y4eOHBIM IIJIaHOM, YTBEPKAEHHEIM PEKTOPOM YHUBEPCHUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio mpernofaBaHus QUCIUIINHE « OCHOBBL I€JIOBBIX KOMMYHUKAIUM» SBIISETCS:

dbopMuUpoBaHUe LIeJIOCTHOTO IIPefCTaBlIeHus 0 Ipolecce, cueluduKe, napaMmeTpax u
3aKOHOMEPHOCTSIX OeJ0BHIX KOMMYHUKAIMU, KOMIIJIEKCHOe H3y4YeHHe COLUAIbHO-
TICUXOJIOTUYECKUX YCTAHOBOK M JTUYHOCTHBIX XapaKTePUCTHUK YeJI0BeKa, OTHOCSALIUXCS K
Perynsiiuyd ero COIuajbHOTO NOBENEHHUsS B Ipoliecce [ejloBOro oOILIeHUSs, a TaKke
yCBOEHUE OCHOBHBIX IICUXOJIOTUYECKUX 3aKOHOMEPHOCTEH, BIUSIOMNX Ha 3()PeKTUBHOCTD
1po¢heCCUOHAIBHOTO YIIPaBIeHYeCKOTr0 PeIIeHNs.

OTa menb [OCTUTaeTCd MyTeM PelleHus clenyoummx(ei) 3apad(u):

dbopMupoOBaHUe 3HAHWU, YMEHUM U HABHIKOB, IO3BOJSAIIINX OBJafeTh
KOMMYHUKATUBHOU KOMIIETEHTHOCTBIO, MIPEABbIBIsAEMON B chepe [eT0BOr0 OOIIeHUS;
VUYUTHIBAaTh MHOUBUAYAJNbHO-ICUXOJOTUYECKHE OCOOEHHOCTH JIOJed B UX
XU3HENeITeJbHOCTH; MCIOJIb30BaTh CTPATErUM IICUXOJIOTHUYECKOTO BO3JEMCTBUSA Ha
napTHepa o ob6meHuio U Haubonee 3¢pGeKTUBHEIE TEXHOJIOTUM B3aUMOLEUCTBHUS B
COBMECTHOU [IesITENIbHOCTH, a Takxke 00jiee TpaMOTHO IOAXOAUTH K aHaIN3y U PelleHuI0
npo6JieM, BO3HUKAIOLINX B IIPOIecce NeJ0BOTO 00LUIeHNS 1 B3aUMOLEHCTBUS.

2. MecTo THCIHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

HucuunnuHa «OCHOBHE AefIOBEIX KoOMMyHUKauuii» B1.0.32 gBnsgeTcs ogHOU U3
OUCHUTIINH 0053aTelbHOM YacTU y4eOHOro IJjaHa IOATOTOBKM CIelHallUTeTa II0
HanpasneHuio «11.05.04 UHPOKOMMyHUKAI[MOHHBIE TEXHOJIOTUH U CUCTEMBI CIIelIMabHOX
cBsizu». VMICXOMHBIM YPOBEHb 3HAHUU U YMEHUU, KOTOPHIMU HOIXKeH 00/1agaTh CTYOEHT,
IPUCTyIasgs K M3yUYEHUIO JAaHHOU AUCLUIJIMHBEI, ONpedesieTcs U3YYeHHEeM TaKux
mucHMIIrMH, Kak «Mcropusi (mctopus Poccum, BceoOIIass MCTOPHS)».

3. IlepeyeHb IUTAaHUPYEMBIX Pe3yIbTaTOB 00yUY€HH I, COOTHECEHHBIX C
IUTAaHHPYEMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/ILHOH MPOrPaMMBbI

[Tpouiecc u3y4yeHus OUCLHUIIINHL HallpaBieH Ha (OpMUpPOBaHUeEe CIETYIOMINUX
KOMIIETEHIINU:
Tabnuia 1

Ne Kopn

HanMeHOBaHHE KOMIIETEHIITHA
II/II [KOMIIeTeHITUH

Cnoco6eH K COCTaBIIEHUIO aHATUTHYECKUX OTYETOB Ha OCHOBE cOOpa,

1 [1K-6 AaHAIMTUYECKOTO ¥ YUCIIEHHOTO MUCCIIEN0BAHUS ¥ IIOCTPOECHUS ITPOTHO30B 110
mpofaxaM HHPOKOMMYHHUKALIMOHHKIX CHCTEM U/UJIM UX COCTABJISIONTNX
CniocobeH OpraHu30BHEIBATh U PYKOBOAUTH paboToil KoMaH[kl, BhIpabaThiBas
KOMAH[IHYIO CTPATETHIO 7 JOCTUKEHHUS IIOCTABIIEHHOH IeJIH

2 VK-3

WHOVKATOPH TOCTUXKEHUS KOMIIETEHIIUMN
Tabmnuiia 2

3HaeT OCHOBH MH(MPOKOMMYHUKAIIMOHHBIX TEXHOJIOTUH U CIIOCOOH TOKMCKa nHpopMaIuu
0 TIpofiaXkaM MHGOKOMMYHUKALIMOHHEIX CHCTEM HM/UJIM UX COCTABISIOUINX
3HaeT Ha3HayeHMe U IpaBuiia paboTH B COOTBETCTBYIOIIUX KOMITBIOTEPHEIX
IporpaMMax ¥ 0a3ax JAHHBIX, X OCHOBHEIE TEXHUYECKHE XapaKTePUCTHKH,
IIPEeNMYIIeCTBa ¥ HEJOCTATKY MPOOYKIIMY MUPOBEIX ¥ POCCUMCKUX ITPOU3BOIUTETIEH
MH(MOKOMMYHHUKAIMOHHBIX CUCTEM H/UJIM X COCTABISIOMINAX

[1K-6.1

[TK-6.2




I1K-6.3
U/UIH WX COCTABIAOIINX

Ymeer IIPUMEHATH CUCTEMEI YIIPDABIIEHUSA B3dUMOOTHOLIEHUAMU C KIIMEHTAMHU IIPDU
IIOATOTOBKE aHAJIMTUYECKHUX OTYETOB II0 IIPOgaXKaM I/IH(i)OKOMMy'HI/IKaLII/IOHHBIX CUCTEM

I1K-6.4

OcymiecTBIATH MOUCK U 00pab0TKy MHGOPMaIuu 110 Ipogaxkam
MH()OKOMMYHUKAIIMOHHBIX CUCTEM H/UJIN UX COCTABJISIOIINX

I1K-6.5
COCTABJISAIOIINUX

BnapeeTr HaBBHIKaMu C60p8., dHaJIMTH4YE€CKOI'0 U YHCJIEHHOI'O MCCJIE€JOBaHUsA
I/IH(i)OpMaU;I/II/I I10 IIPOJaXKaM I/IH(i)OKOMMYHI/IKaLII/IOHHBIX CUCTEM H/UH UX

I1K-6.6

BrageeT HaBEHIKaMU IIOCTPOEHNA ITPOTHO30B II0 ITPOgaxKaM I/IH(bOKOMMy'HI/IKaI_II/IOHHbIX
CUCTEM W/UJH UX COCTABISIOIIUX I10 Pe3yJIbTaTaM IIPOBEOEHHEBIX HCCIIeqOBaHUN

[TK-6.7

BrnageeT HaBBIKAMM COCTaBIJIeHHUS (IIOATOTOBKM) U IIPOBEIEHUS IIPE3EHTAINH O
mpogakax MHPOKOMMYHHUKAIIMOHHBIX CUCTEM U/UITH UX COCTABIISIOIINX

YK-3.1

3HaTh: - OCHOBHEIE IIpueMbI 1 HOPMEBI COITMAJIBHOT O B3aMMOMENCTBUS; - OCHOBHEIE
IIOHATHUA U METOBL KOH(I)J'II/IKTOJ'IOTI/II/I, TEXHOJIOTHH MEXIIMYHOCTHOM U prr[l'IOBOﬁ
KOMMYHHUKAIIMKX B 0E€JI0BOM B3aMMOJIEH CTBUH

YK-3.2

YMeTh: - ycTaHaABNIUBATh U MOANEPKHUBATh KOHTAKTEL, 00€CIIeYHBAIOIINE YCIIEITHYIO
paboTy B KOJJIEKTUBE; - TPUMEHSITH OCHOBHBIE METOMIbI ¥ HOPMBI COLIMAIBHOTO
B3aMMOIENCTBUS IJIST Peasn3aliui CBOEH POJI U B3aUMOMENCTBUS BHYTPU KOMAaHMIHI

YK-3.3

paboTH B KOMaH[Ie

BrapeTs: - IpOCTEUIIMMY METOAMM U IIPHEMaMy COIIMaIbHOTO B3aUMOEUCTBUS U

4. 00beM THCHHIUITHHBI ¥ BHABI y4€0HOH PadOThI

Ounas popMa o0yueHUs

o Bcero|CeMmeCTphI

Bup yueoHOM pabdoTHI YACOR 3
O61mas TPyL0eMKOCTb | 2 3ET 72 72
KoHTaKTHas1 paboTa c 00y4aromuMHCs 34.25| 34.25
B TOM YHCJIE:
Jlekuu 14 14
[TpakTuyeckue 3anatus (I13) 20 20
JTa6opaTopHbie paboTs (JIP) -
3almTa KOHTPOJIbHOM PaboTH -
3amuTa KypcoBoil paboTHl -
3almra KypCoBOro MPoeKTa -
[TpoMexXyTOUYHAas aTTeCcTalus 0.25 0.25
CamocTositeibHasi pabora od0yuaromuxcsi (CPC) 37.75 37.75
B TOM YHCJIE:
Kypcosas paboTa -
KypcoBoy npoexT -
W / unu ppyrue BUOB CAaMOCTOSATEIbHOM PabOTHL:
IIOATOTOBKA K JTaOopaTOPHEIM paboTaM, MPaKTHYECKHUM 2975 | 29.75
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe ’ )
TEOPETUYECKOT0 MaTepuasa
[ToproroBka K MpoOMeXyTOYHOU aTTeCTalllu 8 8
Bug npoMeKyTOYHOH aTTeCTalluH 3aueTt

5. ComepxKaHue TUCIHUIIITHHBI

5.1. ComepxaHue pa37eoB OUCLHUIIIUHEI.

Tabnura 3



Tab6mnuia 4

Ne cemecTpa
HauMmeHoBaHHE

pa3gerna ConepzkaHue pa3gesia OYHO-
TUCIHUIUTHHBI OYHasi|3a04-
Hasi

Ne
n/n 3a04-

Has

OOmieHre ¥ KOMMYHUKAIIWS: CDAaBHUTENTbHBIN aHaTu3
noHsATui. OOIIeHne KaKk KOMMYHUKAIUS U
B3auMopencTBue. PYHKIUY U BUABI OOIIIEHUS.
KomMmyHUKaTHBHAS, IepLeNTHBHAs, UHTepaKTUBHAS
CTOpPOHHI 00meHusT. UHTepaKTUBHAS CTOPOHA OOIIEHMS.
Pazpmen 1. Koomnepauus, KOHKypeHIus, KOHGIUKT.ConuanbHas
Ob1eHne Kak dbacunuTanys u cCorpaabHas HHruounus. AGounraius
COLIMAJIbHO- u npyx0a. 3apaxkeHue, BHyLIeHUEe U YOeXKOeHNUe.

1 | ncuxonorudeckasi| MaHUNyngauu B nejoBoM o0mieHny. BepOanbHble U 3
KaTeropus. HeBepOasibHBIE CPeACTBa 00IIeHNs. MeXxaHU3MEbL
OO1menne u MeXINYHOCTHOU nepienuuy. OCHOBHBIE TOHATHS,
KOMMYHUKAIU] | KlIacCUPUKALIMKU ¥ TEOPUU KOMMYHUKaIuu. CpeacTsa u
KaHaJIbl KOMMYHUKAIMX. BUObl KOMMYHUKAIIAU:
II03HaBaTe/IbHAsA, 9KCIIpeCcCUBHAas, y0exgalas,
CyrrecTuBHas, puTyanbHasi. KOMMyHUKAaTUBHbIE CTUTIH.
Ponesas KoHIeNnuusa KOMMyHUKAUUNA. AyIUTOPUS
KOMMYHUKAQIIMU U TUIEI KOMMYHUKAINN.

CTpyKTypa ¥ MOfenu KOMMYHUKATUBHOTO ITPOIIECCa.
CTpyKTypa KOMMYHUKaTHBHOI0 IIpOIecca.
KOMMYHUKATHBHBIN aKT 1 KOMMyHUKATUBHAS
cutyauus. CTpykTypa (KOMIIOHEHTHI)
KOMMYHUKATHUBHOTO aKTa.llenu, GyHKIUM 1 GOPMEBI
OEeJIOBEIX KOMMYHUKAIWH. [[e/T0Bble KOMMYHUKAIIAN B
rpynmnax. [Ipomeccs opraHu3anuy U yIpaBleHus
T'PYInoBoy paboThl. [IpreMbl OBLIIIEHUS TPYOOBOM
MOTHUBaIMU. XapaKTePUCTHUKa OCHOBHEIX CTUJIEN 3
PYKOBOZICTBa. BuOEl KOMMYHUKATHBHBIX IOTOKOB B
opra"u3anuu. [JemoBEEe IIePEerOBOPEI U COBEIIaHUA:
CTUTU ¥ crienrduKa MpoBeaeHuss. BHyTpUTPYIIIOBHIE
OTHOINEHUS ¥ B3auMoaeicTBus. KOH(QIUKTEH,
BO3HUKaMWIIKe B chepe MPOu3BOACTBEHHO- IEIOBhIX
OTHOINEHUH: crelnudrKa IPOSBIeHUSs, IPUINHEL U
MeXaHU3Mbl BOBHUKHOBEHUS, KOHCTPYKTUBHEIE U
OECTPYKTUBHBIE (QYHKIMYU, METOLB! YPETY/IUPOBaHNS.

Paspmen 2.
IenoBas
KOMMYHUKAIUI
Kak IIpolecc




CounanbHO-IICUX0JIOTUYECKas XapaKTepUCTUKa
OeJIOBHIX ¥ JIMYHEIX B3aMMOOTHOIIEHUH. PoneBoe
IIoBefleHue B leIoBOM obIeHun. Knaccubukanuu
KOMMYHUKATHABHBLIX TUYHOCTEN U CTUIIEU
KOMMYHUKAIIUY U UX POJIb B IEJT0BOM KOMMYHUKAILIUHY.
B3auMopeiicTBue B Ie0BOM chepe, KOMMyHUKATABHAS
KOMITETEHTHOCTb. [IpOSIBIIeHUST MHIUBUOYAIbHO-
IICUXOJIOTHYECKHUX 0COOEHHOCTEH B IIPOIIECCE MEeI0BBIX
KOMMYHUKaIH. Monesnu, MeTOIb ¥ TEXHUKH
Paspmen 3. caMoOIIpe3eHTallnu. TeXHUKH BOIIPOCOB. TeXHUKHN
KoMmMmyHnuKaTOp ¥ | pehIeKCUBHOTO U HEPe(IIEKCUBHOTO CITyLIaHHUS.
3 | KOMMyHUKAaHT: TexHUKM apryMeHTalluu U KOHTPapryMeHTalluH, 3
QHaANN3 MaHUIYISTUBHEIE TEXHUKY. KOHQIMKTOTEHEL: THUITH U
B3aUMOJIENCTBUS | HOPMEI IPOSIBIEHUS. TUITEI KOH(PIUKTHEIX TUYHOCTEH.
XapaKTepHuCTHKA OCHOBHBEIX CTPATETHH IOBEOEHMUS
JTUYHOCTH B KOH(IUKTE: KOH(PPOHTAIIHUS,
COTPYIHHUYECTBO, KOMIIPOMICC, IIPUCIIOCOBTIEHNE,
n3beranue. YHUBepPCalIbHbIE 9TUYECKUE TPUHITUIIEL U
0COOEHHOCTH WX IIPOSIBJIEHHUS B MIPAKTUKE NETOBBIX
KOMMYHUKaIwi. OCOOeHHOCTH BEICTPAMBAHUS
MEXKYJIbTYPHOU KOMMyHUKaUuu. OakTOpHL,
MOBHIIIaOIIHE 9PPEKTUBHOCTD OETOBRIX
KOMMYVHUKAIUU.
5.2. MexpaucuuninuHapHble CBA3W C oOecnedYuBaeMbHIMU (MOCTEAYIOMIUMH)
OUCILMIIIINHAMHU.
Tab6mnuia 5
No
n/m HanMmeHoBaHHe 00ecIeYHBaeMbIX (MOCIEAYIOIIHX) TUCIHITHH
1 | Be30omacHOCTh XKU3HENEesITeILHOCTHU
5.3. Pa3gensl AUCHMIUIMH ¥ BUOLI 3aHITHH.
Ounas ¢popMa o0yueHUs
Tabmuia 6
No JIek-| IIpakr. | Jla6. |Cemu- Bcero
HaumeHoBaHHe pa3gesia TUCIUIUIHHBI CPC
n/n IIUH [3aHATHABAHATHS Hapbl JaCOB
Pazpen 1.
1 | ObmeHKe KakK COIIMAIbHO- IICUX0JIOTHYECKas 4 6 10 20
kKateropus. O01eHre 1 KOMMYHUKALINS
9 Pazpen 2. 4 8 10 2
IemoBasi KOMMYHUKAIMS KaK IPOIECC
Pazgen 3.
3 | KomMmMyHUKATOp ¥ KOMMYHUKAHT: aHAJIU3 6 6 9.75121.75
B3aMMOIENCTBUSI
Hrtoro: | 14 20 - - 129.75/63.75
6. JIekuuu
Ounas popMa o0yueHus
Tab6muia 7
Ne | Homep Bcero
TeMa JTeKIIuHA
/o pa3aeal JacoB




ObueHre 1 KOMMYHUKAIUS: COLMANbHO-TICUXOJIOTHYeCKasi IPUpPosa
TepMUHOB.CTPYKTypa akra obmenus. OyHKuuu U BUAH 001meHus. CTunu
obmenus. Bapbepsl 06imenus. KoMMyHUKaTUBHAS, TIEPIENTUBHAS U

1 1 MHTEePaKTUBHAS CTOPOHHI 001meHust. CYIITHOCTh COI[MAIbHOM IEPLETIIIHH.
MexaHU3MBI MEXKIMYHOCTHOTO BOCTIpUSITHS. DeHOMEH TTEePBOTO
BIIEYATIICHUS.

MHTepakTuBHAS CTOPOHA 00meHus. Koomepanus, KOHKypeHIus,

9 1 KoH(uKT.CoruranbHas GacumIuTanms U CoruaabHas HHTHOUIIHS.

Adbdunuanus u gpyxk0a. 3apaxkeHue, BHYIIeHNe 1 YOeXIeHNeE.
MaHUNySIUY B I€JI0BOM OOIIEHUH.

CTpyKTypa KOMMYHHUKATUBHOTO IIpoliecca. KOMMyHUKATUBHBIM aKT U
KOMMYHHUKaTUBHas cutyanus. CTpyKTypa (KOMIOHEHTH)
KOMMYHUKATHUBHOTO aKTa. KOMMYHUKaHTH (afipecaHT U afipecar).
Oco6eHHOCTH KOMMYHUKAHTOB B Poccuu. ConuanbHbEIe ¥ PeYeBHIE POJIH
ob1maromuxcst. MoTUB ¥ 1efb 00meHuss. KOMMyHUKATHBHOE HaMepeHue
3 2 (peueBas uHTeHIMS). PoNlb peueBoOii KOMMYHHUKAIIMU B «<KOHTAKTHOU 30HE.
Bripaxenue nuia. [1o3a u xkectol. [Iuctanius. IQPeKTUBHOCTb pe4eBon
KOMMYHHUKALUK (CO3TaHNue KOMMYHUKAHTOB) U S3BIKOBOT'O OBIIEHUS
(kommyHuKanuu). [Ipo6aeMbl KyIbTypel KOMMYHUKALIUK. PeyeBoe
B3aMMO/IeMCTBHE afipecaHTa u agpecaTta. O6pa3 ciyimarolero u o6pas
ropopsiero. CMeHa pojieit B mporecce o0IIeHus.

Lenu u GYyHKIUY OEJIOBHIX KOMMYHUKaWi. OOpMHI Ie10BOM
KOMMYHUKauu. [Ty0IuyHOe BLICTYIIIEHNWE KaK 9JIEMEHT [IeI0BOTO

4 2 obmenusi. [JenoBas 6ecena. TUIOIOrHYeCKHe MOMIEIIH IeJI0BOM Oecehl.
Tunw cobecemuukoB. [lenoBoe coBemanue. [lenosas 0ecena. [Togroroska
COBeIllaHuSI.

[Tpoiieccrl opraHu3alyy Oe/I0BEIX KOMMYHUKANINUH B TPyTIIax.
TeopeTrueckue aceKThl XKaHpa «IeJI0Bhe IePeroBophl». Knaccupurauuu
meperoBopoB. OyHKIMYU meperoBopos. ObIas cxemMa IIeperoBOPHOTro
nporecca. opMynupoOBKa Ie/id IeperoBopoB. [IoAroToBKa K meperoBopam.
[TpoBenenue neperoBopoB. TexHWKa BeleHUs [IePEerOBOPHOTO IIpoIecca.
AHanu3 pe3yIbTaTOB IEPETOBOPOB U BHIIIOIHEHKE JOCTUTHYTHIX
OOTOBOPEHHOCTEN. JlornyecKas U ICUXO0JIoTuYeckas Ky/IbTypa AeJI0BOro
o0menus. OCHOBHBIE JIOTUYECKHE 3aKOHBI. YMO3aKTIOYeHUS U UX
HCIIOJIb30BaHKE B NEJI0BOM PA3TrOBOPHOM mpakTuke. CIocoOn!
OTIPOBEPKEHUS NOBOMOB ONIIOHEHTOB. JIorndyecKue mpaBuia
apryMmeHTanuu. TUIIMYHbEIE aJIOTU3MHI IeJI0BOM peun. PedeBas KynbTypa
IeJIOBBIX ITePeroBopoB. PerucTpsl o0meHus. BemeHre KoMMepUeCKuX
IIeperoBopoB. BefeHne meperoBopoB B HEOIArONPUATHEIX CUTYaLUIX.
HanpoHanbHbIe CTUJIN BeleHNs IIEPETOBOPOB.

Knaccudukauuy KOMMyHUKaTABHEIX INYHOCTEN U CTUJIEH.
BzauMopericTBus B menoBou cdepe. JIngepcTBo Kak colldanbHast POb.
CTtunyu pyKoBOACTBa U OPraHKW3aTOPCKUe criocobHoCTH.[leflerupoBaHue
IIOJTHOMOYHH.

OTHKa [eNIOBHIX KOMMYHUKANUXA. OCHOBOIIOIATA0IINEe TPUHIIAIIEL.
[Tpu3Haku Onaromnony4yus ¥ HeGIaromnoayuns B KonnekTuse. bopbOa ¢
MOOOMHTOM ¥ ero nociaencTeusMu. Co3maHre XOPOIIero BIeYaTIeHus 0
cebe. M3yueHre BHYTPEHHET'0 COCTOSIHUS COOECEeTHUKOB.

HUTtoro:

7. JlaboOpaTOPHBIH MPAKTHKYM

PaboyuM y4eOHBIM IIJTAHOM HE IIPeNyCMOTPEHO



8. [IpakTHueckue 3aHATUA (CEeMHHAPHI)

Ounas ¢popMa o0ydeHUs

Tabmnuia 8

No | Homep Bcero

TeMa 3aHATUA
/1 [pa3je’ia) JaCcoB,

1 1 ComepaKaHue [IeJI0BOr0 OOIIEeHMsI, ero ey U QYHKINY 2

2 1 BepOasnbHEle ¥ HeBepOaIbHEIE TapaMeTPHl KOMMYHUKAIUH. 2
ColmanbHO- ICUX0JIOTMYeCKre MeXaHU3Mbl (POPMUPOBAHHUS TIEPBOTO

3 1 BIleYaTieHus, 9PpPeKTH-0MMOKY IepBOro BeyaTieHus (pa3top 2
MPAKTUYECKUX ITPUMEPOB)

4 2 JlumepcTBo U KoMaHmopopmupoBaHue. CTUITM PYKOBOJCTBA. 2
OpraHusanus U ynpasjieHue IpynnoBoi paboThl, IpHUeMEb
CTPECCOYCTOMYUBOCTH U NOBHIIIEHHUS TPYLOBOM MOTHBALUU. [e/I0BEE
IIeperoBOPHL: CTPYKTYpPa IePeroBOPHOIO IIpoliecca, BUALI, METOME

5 9 BeIeHus, (baK'EOpr S(b(beKTI/IBHOC;I‘I/I meperoBopos. [lenoBas penyTanus, 9
IIepCOHAIbHBIN U KOPIIOPATUBHEIN UMUK B CUCTEME [EeJI0BBIX
KOMMYHUKalui. MofenupoBaHye OpraHu3alliOHHEIX KOHGIUKTOB,
ylpaB/ieHue KOHGIUKTHEIMU CUTYalusMU (pelleHne CUTYyallOHHEIX
3amad).

IenoBrle IEPEroBOPHL: CTPYKTYPa IIePETr0BOPHOIO IIPoliecca, BUMHL,
MeTOomObl BefleHusI, (aKTOPhl 3(DPEKTUBHOCTH MEPETOBOPOB. [lenoBas

6 9 pemnyTanus, HePCOHaJ'IbeIfI ¥ KOPIIOPATUBHAIM UMUK B CUCTEME JEJIOBBIX 4
KOMMYHUKalui. MofenupoBaHye OpraHu3alliOHHEIX KOHGIUKTOB,
ylpaB/ieHue KOHGIUKTHEIMYA CUTYalUsIMU (pelleHne CUTYalliOHHEIX
3amad).

OmpeneneHre UHOUBUAYATbHOI0 KOMMYHUKATUBHOTO CTHUIIS,

v 3 OpPraHU3aTOPCKUX U JTUAEPCKUX Ka4eCTB TUYHOCTU C IIOMOIILI0 9
IICUXOMAarHOCTUYECKOT0 HHCTPYMeHTapusi.MofenvpoBaHue
IIPOX3BONICTBEHHO-IEJIOBLIX KOH(MIIMKTOB.

8 3 MopenupoBaHre TPON3BOACTBEHHO-IETIOBLIX KOH(PINKTOB. 4

Wtoro: | 20
9. IIpumepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (PadoT)
PaboyuM y4eOHbBIM IIJTAHOM He IIPEeNyCMOTPEHO
10. CamocTosiTenbHasi padora
Ounas hopMma o0yueHUs
Ta6muua 9
Ne | Homep o Bcero
CoaepzxkaHHe CAaMOCTOSATEILHOHU PadOThHI ®opMa KOHTPOJIA
/1 pa3geia) 4acoB
W3yyeHue crienanapHON JOMIOIHUTEIBHOR

1 1 UTEpPaTypHl, MpopaboTka yuebHOTO MaTepuasna Ha cobecemoBaHue 10
IPaKTHYECKUX IPUMepax.

W3ydeHue crenyanbHON HOMOTHUTEILHON

2 2 UTEpaTypHl, mpopaboTka yueOHOTO MaTepuasa Ha cobecenoBaHue 10
IPaKTUYECKUX TPUMEpPAX.




H3yyeHnure crnenuranbHOU AOIOTHUTEIBHOU
3 3 UTEpaTypHl, mpopaboTka yueOGHOTO MaTepuasna Ha cobecemoBaHue 9.75
MPAKTUYECKUX IIPUMepax.

Utoro: [29.75

11. IlepedyeHb Y4€OHO-METOTHIECKOT 0 00eCIIeYeHHs [I/Isi CAMOCTOSITEe IbHOU
PpadoThI 00YYAIONIHXCSI II0 THUCIUIITHHE

II71s1 caMOCTOsITEeTbHOM pabOTHI 110 AUCIUIININHE PEKOMEHIOBaHO Clenyoilee yueOHo-

MeTOAn4YeCKoe o0ecrieyeHue:
- [TonoxkeHue 0 CaMOCTOSITeIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom

roCyoapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKauuil uM. mpod. M.A. Boru-bpyeBuya;
- PeKOMeH[OBaHHAas OCHOBHASA U OOIOIHUTEJIbHAS INTEPATYPa;
- KOHCIIEKT 3aHSTUY 10 OUCIHHUTIINHE;
- ClTaWfbI-TIpe3eHTalll U APYTOM MEeTOOUYECKUN MaTeprall, UCII0Ib3yeMbI Ha 3aHATULX;
- MeTOIMYeCKHe PEKOMEH[IAIIMH 10 TOATOTOBKE MUCbMEHHEIX PaboT, TpeOOBaHUS K UX
comepKaHui0 1 odopMIleHHI0 (pedepaT, 3cce, KOHTPOJIbHAsS PaboTa) ;
(OH[IBI OIIEHOYHBIX CPEJICTB;

12. ®oHJ OIIEHOYHBIX CPEICTB [IsI MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluHu
00Yy4YaIOIIHUXCS

®oHI OLIEHOYHHIX CPEMCTB pa3pabaThiBaeTCsS B COOTBETCTBUM C JIOKATLHEIM aKTOM
yHuBepcuteta "[lonoxeHne o GOHIE OLIEHOUYHHIX CPEACTB" U ABNISETCS MPHUJIOKEHUEM

(ITpunoxenue A) K paboueli mporpaMMe TUCIUIIJINHEI.

®oHI OIIeHOYHHBIX CPEOCTB [OJid NPOBEeOEeHUS NPOMEXKYTOYHOW aTTeCTalluu
00y4JalolIuXCcsl 10 AUCIUIIIMHE BKII0YaeT B cebs:

- TIepedYeHb KOMIIETEHIIUH C YKa3aHMEM 3TaIlOB UX GOPMUPOBAHUS B IPOIIECCE OCBOEHUS
00pa30BaTeIbHOM IIPOTPAMMEL;

- OIKCaHue II0Ka3aTejel U KPUTEPUEB OlleHUBAHUS KOMIIETEHIIMM Ha Pa3IMYHBIX 3Talax
X (OPMUPOBaHUS, OIMCAHKE KA/l OLIeHUBAHUS;

- TUTIOBHIE KOHTPOJIbHBIE 3a[laHus UM WHBIE MaTepHuaslbl, He00OXOIUMEBIe [IJIST OIleHKU
3HaHWM, YMEHNY, HABBIKOB U (MJIM) OIBITA AESATEIbHOCTH, XapaKTePUIYIOIIUX ITaIlbI
dhopMUpOBaHUS KOMIIETEHIINM B IIPOLIECCe OCBOEHUST 00pa30BaTEIbHOM ITPOIPAMMEb;

- MEeTOJMYEeCKHe MaTepualbl, OIpeesomnlre IPolenyphl OlleHUBaHUS 3HAaHUM, YMEHUH,
HaBHIKOB U (MJIM) OIIbITA AEeSITEIbHOCTH, XapaKTEPU3YIOMMX 3TaIbl (POPMUPOBAHUS
KOMIIETEeHIINH.

11151 KaXXaoro pe3yibTaTa 00y4eHUs 0 OUCHUIIIMHE ONpPeesioTCsS IoKa3aTelu U

KPUTEPUU OIeHKH CHOPMHPOBAHHOCTH KOMIIETEHIIMM Ha Pa3JIMYHBEIX 3TalaX HuX

dbopMupoBaHus, IIKAIb ¥ IPOIEAyPhl OI[eHWBaAHUS.

13. IlepeyeHb OCHOBHOH H [IOIOTHHUTE/IHLHOH JINTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHUH IUCIHIUINHDI

12.1. OcHoBHag nuTEpaTypa:



. Bonoguna, JI. B.

OCHOBHI TeOpUM KOMMYHHUKAIMY : [IMEKTPOHHBIN pecypc] : yueb. mocobue / JI. B.
Bonopuna, O. K. KapnyxuHa ; pei.: B. A. Aukacosa, E. K. [lemuxoBckas ; Oepnep.
arescTtBo cBs3u, Oemep. roc. odOpazoBaTeNbHOE OIOIXKETHOE YYpekKOeHNe BHICII. IIPOd.
obpa3oBanus "C.-IleTepb. roc. yH-T TeNeKOMMYHUKaIW#i uM. mpod. M. A. bonu-
Bpyesuua". - CII6. : CII6I'YT, 2012. - 91 c. : un. - bubnuorp.: c. 87-89. - (B 001.) :
230.56 p.

. 3roHHuK, JI. B.

OpraHu3aIMOHHOE TI0BefieHue : [INeKTPoHHbIH pecypc] : yuebHuk / JI. B. 3roHHUK. - M.
: DamkoB u K, 2017. - 232 c. - URL: https://e.lanbook.com/book/93393. - ISBN 978-5-
394-01733-9 : b. u. Kaura u3 xkonnekiuu [JamkoB 1 K - DKOHOMUKA 1 MEHEeIKMEHT.
PexoMeHIOBaHO YIIOJIHOMOYEHHEIM yUpeXkaeHneM MUHNUCTePCTBa 00pa3oBaHus U
Hayku P® — I'ocymapCTBEHHBIM YHUBEPCUTETOM YIIPaBIeHUs B KauecTBe yueOHUKa [IJIsT
CTY[I€HTOB BHICIINX YUeOHBIX 3aBefleHNH, 00y4aloIuXCs 110 HallpaBlIeHUIO TIOATOTOBKY
«MeHemxMeHT» . - [b. M. : 6. n.]. - https://e.lanbook.com/book/70550

. Kysnenos, U. H.

IenoBoe ob1eHue : [DMeKTPOHHBIM pecypc] : yuebHoe nocobue / Y. H. Ky3HeroB. - 6-e
u3m. - M. : JamkoB u K, 2017. - 524 c. - URL: https://e.lanbook.com/book/93544. - ISBN
978-5-394-02804-5 : b. . Kuura u3 Koyuieknuuu J[JamkoB u K - SKOHOMUKA U
MeHemXKMEeHT . - [b. M. : 6. u.]. - https://e.lanbook.com/book/56196

. JIucc, 9. M.

IlenoBrle KOMMYHUKAIWY : [9NEeKTPOHHBIN pecypc] : yueOHUK s 6akanaBpoB / 3. M.
JIucc, A. C. KoBanbuyk. - M. : [lamkos u K, 2018. - 343 c. - URL:
https://e.lanbook.com/book/103741. - ISBN 978-5-394-02802-1 : b. 11. Kuura u3
Kosnneknuu [lamkoB u K - OKOHOMUKa ¥ MeHeIXKMeHT. PekomeHmoBaHO OemepaibHBIM
MHCTUTYTOM pa3BUTHSA 00pa3oBaHus MuHKHCTEPCTBA 00pa3oBaHusd u Hayku PO B
KauecTBe yueOHUKA [ UCII0JIb30BaHus B 00pa30BaTeIbHOM IIPOIecce
o0pa30BaTeNbHLIX OPraHu3alnii, peanu3yoIIuX IPorpaMMbl BEICIIETO 00pa30BaHUS 110
HallpaBJIeHUSIM IIOATOTOBKU «DKOHOMUKa», «MeHeqXMeHT», «['0cygapCTBEeHHOE U
MYHUIIUIIAJIBHOE yIIpaBieHue» (YpoBeHb OaKaaBpuaTa)

12.2. [lononHuTeNIbHAS IUTEPATYpa:

. Jloces, C. A.

HenoBoi aTUKET : yueb. mocobue (cmem. 030602, 033201) / C. A. Jloces, E. H. Jlocesa ;
®enep. areHCTBO CBI3U, ['0Cc. 00pa30BaTENbHOE YUPEeKOEHNUE BEICII. TPOQ.
obpa3oBanus "C.-IleTepb. roc. yH-T TeNeKOMMYHUKaIWHi uM. mpod. M. A. bBonu-
Bpyesuua". - CII6. : CII6I'YT, 2008. - 39 c. - bubmuorp.: c. 38-39. - (B 0011.). - TekcrT :
HEIOCPEeNCTBEHHBIN.

. BonopguHa, Jlaprca BinaguMupoBHa.

OCHOBHI E€JTOBOM KOMMYHUKAITUY : [DIEKTPOHHKIN pecypc] : yued.-MmeTom. mocobue.
030602 / JI. B. Bonogusa, O. K. KapnyxuHa ; pen. C. A. Jloces ; ®enep. areHCTBO
cBs3u, ['oc. oOpa3oBaTenbHOE yupexaeHue BhICII. mpod. o6pa3oBanus "C.-IleTepb. roc.
VH-T TelIleKOMMYyHUKauui uM. mpod. M. A. bornu-bpyesuua". - CII6. : CII6I'YT, 2007. -
95 c. - bubnuorp. B KoHIle TeM. - (B 0611.) : 79.06 p.

. Kapnyxuna, Onbra KupusnnosHa.
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OCHOBHI IeJIOBEIX KOMMYHUKALNM : [IeKTpoHHLIN pecypc] : mpakTukyM / O. K.
Kapnyxuna, JI. B. BononuHa, E. B. benosa ; pen. Y. I'. Yepenos ; OenmepansHoe
areHTCTBO CBs3U, PegepanbHOE TOCYOapCTBeHHOE 00pa3oBaTelbHOe 0I0IKETHOE
y4pexkaeHue BLICIIEero npodeccruoHanbHOro obpa3oBanus "CaHKT-I1leTepOyprckuis
rOCy[apCTBEHHLIN YHUBEPCUTET TeIeKOMMYHUKanuy uM. mpod. M. A. bonu-bpyeBuda".
- CII6. : CII6I'VT, 2014. -89 c. - b. 1.

4. Ilapxkos, ®. U.
KoMMYyHUKOJIOTHS: OCHOBBEI TEOPUM KOMMYHUKAIUY : [IIeKTPOHHBIN pecypc] / . U.
[lapxkos. - M. : Jawkos u K, 2014. - 488 c. : un. - URL:
http://ibooks.ru/reading.php?productid=342428. - ISBN 978-5-394-02089-6 : b. 1.

14. IlepeyeHsb pecypcoB HHPOPMALIHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH
«AHTEpHET»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut

15. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOJIL3YEeMBbIX IPH
OCYIIIeCTBIEHHH 00pPa30BaTe/ILHOT0 MIPOoIlecca M0 THCIHHIUIHHE (MOIYITIO),
BKJII0Yasi IepeYyeHb MPOrpaMMHOro odecnedyeHuss 1 HHGOPMaITHOHHBIX
CIIPaBOYHBIX CHCTEM.

15.1. ITporpamMMHOe obecrieyeHne TUCIUILINHEL:

- Open Office
- Google Chrome

15.2. UHpOpMallOHHO-CIIPABOYHEIE CUCTEMBI:

- 9BbC iBooks (https://ibooks.ru)
- 9BC Jlans (https://e.lanbook.com/)
- OBC CII6I'YT (http://lib.spbgut.ru)

16. MeTomuuecKHe yKa3aHHUS IS 00yJaIONIUXCS 10 OCBOEHUIO TUCIIHIITHHBI

15.1. IImaHupoBaHKe W OPraHU3aluUs BpeMeHH, He0OXOOUMOTO Mg U3YUYEHUS
OUCITUTIIMHEL

BaxHBIM yCIOBHEM YCIEIIHOTO OCBOEHUS OUCHUMNIUHB «OCHOBH EJIOBHIX
KOMMYHUKAIIMW» SBISETCS CO3[aHMe CUCTEMHl MPaBUIIbLHOW OpPraHu3alluM TPYyIOa,
TI03BOJISAIONIEH paclpeneyuTh y4eOHYI HArpy3kKy PaBHOMEPHO B COOTBETCTBUHU C
rpadukoM 00pa30BaTENIbHOr0 IMpolecca. boJbllyio MOMOIIL B 3TOM MOXET 0Ka3aTh
COCTaBJIeHUe IJTaHa paboTH Ha CEMECTP, MECSIl, Hefleno, IeHb. Ero Hanuyue mo3BOJIUT
OOYMHUTH CBOOOIHOE BpeMs IeisiM y4ueOwl, TpyOuThCcs 6ojiee ycmelrHo u 3¢hPeKTUBHO.
HyXHO OCYyIIECTBASATh CAMOKOHTPOIIb, KOTOPHIH SBISETCS HEOOXOOUMBEIM yCIIOBUEM
ycrenrHo# y4e0bnl. Bce 3amaHusi, BKI04as BHIHECEHHBIE HA CAMOCTOSTEJIbHYIO paboTy,
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PEKOMEHAYETCSI BHIIIOJIHATH HEIOCPEACTBEHHO II0OCJIE COOTBETCTBYIOIIETO aygUTOPHOTO
3aHATHUSA (JIEeKIUHU, TPAaKTUYECKOTO 3aHATHS), YTO CIOCOOCTBYEeT NydIlIeMy YCBOEHHIO
MaTepuasna, I03BOJISEeT CBOEBPEMEHHO BHISBUTH M YCTPAHUTH «IMPOOENb» B 3HAHUSAX,
CUCTeMaTH3UpOBaTh paHee NPOUAEHHBIM MaTepuaa, Ha ero OCHOBe NMPUCTYIUTh K
OBJIaIeHUI0 HOBLIMU 3HAHUSMHU U HaBBIKAMHU.

CucTteMa YHUBEPCUTETCKOTO 00yUeHUSI OCHOBHIBAETCSA Ha PallMOHAIbHOM COYETaHUU
HECKOJbKUX BUIOB Y4eOHHIX 3aHATHUN (B MEePBYI0 ouepedb, JIEKIUM M NPAKTHUYECKUX
3aHsATHM), paboTa Ha KOTOPHIX 00/IagaeT OnpeneieHHO CIeln(pUKO.

15.2. IToaroToBKa K JIEKLIUSAM

3HAKOMCTBO C OUCLUIIIMHON ITPOUCXOOUT YK€ Ha MEepPBOM JEKIUH, TOe OT CTydeHTa
TpebyeTcsl He MPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHNe KOHCIeKTa. [1pu
paboTe ¢ KOHCIIEKTOM NEKIUN HeoOXOOUMO YUUTHBATL TOT (AKTOpP, YTO OJHU JEKIUU
[AI0T OTBETHl HA KOHKPETHBIE BOIIPOCH! TEMEI, APYTHE - JIULIb BHIABIAIOT B3aUMOCBSA3U
MeXIy SIBJIEHHUSIMH, IIOMOTas CTYOEHTY IMOHSATh TIyOMHHBIE HPOIECCH Pa3BUTHUS
M3y4aeMoro IpefMeTa, KakK B MCTOPUM, TaK M B HACTOSIIEe BpeMs.

KoHCcmekTUpoBaHUE JEKUUU - CJO0XKHBIM BUI BY30BCKOU aymIUTOPHOM paboOTHI,
Ipenamnoaraliiui WHTEHCUBHYI YMCTBEHHYIO HOEeSTelIbHOCTh CTyoeHTa. KOHCIeKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3aliCcaHo caMoe CYIIeCTBEHHOE U CHEeNTaHO 3TO CaMUM
oOyuawmumcsa. He Hago cTpeMuThCs 3alucaTh [OCJIOBHO BCHIO JIeKnuio. Takoe
«KOHCITEKTHPOBaHKE» MMPUHOCUT OOJIBbINE Bpema, YeM IMoib3bl. Ilemecoo6pa3Ho BHadase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaTaeMyl0 JIEKTOPOM, a 3aTeM 3almucarth ee. 2KenaTenbHO
3allMCh OCYIIECTBNSATh HAa OOHOMW CTPAHUIlE JTUCTA WU OCTABNSAS IOJS, Ha KOTOPHX
o3Hee, IPU CAMOCTOSITENIbHOM pab0Te C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUTE IbHEIE
3aIMKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIEeKT NeKnuu aydine Ioapas3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B OOnbIION cTemeHu OymyT cmoco6CTBOBAThH BOMPOCH IjlaHA JIEKIUH,
IpennoXkeHHble pemonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BEIBOMEI,
KOTOPHIE [eNTaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMHU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEPKHUBas TEPMUHLL U OIIPENETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBonoB. OgHAKO MpY JanbHeuIel paboTe ¢ KOHCIIEKTOM CUMBOJIB JTy4YIlle 3aMEHUTh
OOBIYHBIMHU CJIOBaAMHU [1Jis OBICTPOTO 3PUTENLHOTO BOCHPUSTHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIIUH, BCceTrma HeE0OXOOUMO MCIIOJIb30BaTh HE TOJMbKO Yy4eOHUK, HO U TY
JIUTEPATypPy, KOTOPYIO MOIOJTHUTEIFHO PEKOMEHIOoBANl JIeKTOP. IMeHHO TaKasl cepbe3Hasd,
KpomoTnuBasi paboTa C JNEeKUUMOHHBIM MaTepHalioM I03BOMUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

15.3. [TogroToBKa K IpakTUYECKUM 3aHATUSAM

TmaTenbHOE MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJJaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMAEHHOr0 MaTepuasa (MaTepuana JIeKIWi, MPakKTUYeCKUX 3aHATHH), a
3aTeM u3y4yeHus 00s3aTeNbHOM U [IOMONTHUTEIbHON JTUTEPATYPhl, PEKOMEHIOBAHHON K
NAaHHOU TeMe.

Pe3ynbTaT Tako# pabOTH HOMXKEH IMPOSBUTHCS B CIIOCOOHOCTH CTyIeHTa CBOOOMHO
OTBETUTh Ha TeOpeTUYeCKHe BOIPOCH MPaKTUKyMa, €r0o BEHICTYIJIEHUU U y4aCTUU B
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KOJIZIEKTUBHOM OOCYXIEeHWH BOIPOCOB M3y4YaeMOM TEMEl, MPABUIIbHOM BHIIIOJHEHUU
IPAaKTHYECKUX 3aJaHWi U KOHTPOJIBHHIX PaldorT.

Heo6xoguMo MOHMMAaTh, YTO HEBO3MOXKHO BO BPeMST ayIUTOPHEIX 3aHSITUN M3JI0XKHUTh
BeCh MaTepuaj KM3-3a JUMHUTA ayOIUTOPHBIX YacCOB, W NMPU MUIYYEHUU MUCIUIIHHEI
HEIOCTAaTOYHO KOHCIIEKTOB 3aHATHH. [I09TOMy caMOCTOsITeNNbHas padoTa ¢ yueOHUKaMH,
yu4eOHBIMU MOCOOMSIMHU, HAY4YHOW, CIPABOYHOM NUTEPaTypo#, MaTepuagaMu
IepUOOUYeCKUX M3maHui u WHTepHeTa sBiasgeTcss Haubomee 3p(HEKTUBHEIM METOIOM
TIONTyYeHHsI NOMOTHUTETbHEIX 3HAHWH, TI03BOISIeT 3HAUYUTEIbHO aKTUBU3UPOBATh ITPOIECC
oBNajieHusT uH@oOpMaIuen, crnocodCcTByeT Goyee rIy00KOMY YCBOEHMIO HM3y4aeMOTO
MaTepuana, GOpMUPYeT y CTYOEeHTOB CBOE OTHOIIEHWE K KOHKPETHOU IpobiemMe.

15.4. PekoMeHpmaluu 1o paboTe ¢ TUTEpaTypoOn

Pa6oTy c nuTepaTypoii Ilenecoobpa3Ho HayaTh C U3y4yeHUs oOuKx paboT 1o TeMe, a
TaKXe y4eOHUKOB M yuyeOHBIX mocobuii. [lanee peKOMeHAyeTCs NMepeuTu K aHanusy
MOHOrpaduil U cTaTel, paCCMaTPUBAIOIINX OTAENIbHEIE aCIIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke opUIIMaTbHBIX MaTepUaaoB U HEOMYyOJIMKOBAHHBIX MOKYMEHTOB
(Hay4HO-UCCeoBaTenbCKue PaboThl, AUCCEePTalliM), B KOTOPHIX MOTYT COAepXkKaThCs
OCHOBHBIE BOIIPOCH U3y4aeMOM MPOOIIeMEI.

PaboTy ¢ uCTOYHMKaAMHU HaJO0 HaYyWMHATh C O3HAKOMUTENILHOTO UYTEHHS, T.€.
IIPOCMOTPETH TEKCT, BHIAEIAS €r0 CTPYKTYPHbIE eQUHHULIEL. [Ipr 03HaKOMUTEIbHOM YTEHUU
3aKjlafiKkaMyd OTMeYaloTCS Te CTPaHHUIb, KOTOpkle TPeOyiT 0oliee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT Pe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCS
manbHENInK crmocod paboTH ¢ UCTOYHHUKOM. Ecnu mis pa3pelleHus MMOCTaBIeHHOU
3amauu TpebyeTcs u3ydyeHUe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Eciu B KHUTe HET IoApoOHOro OrjiaBlieHus, ClefyeT o0paTUTh
BHUMaHUe yYeHUKa Ha IIpegMeTHbIEe U UMEeHHbIEe YKa3aTeslu.

V36paHHbe (pparMeHTH WU BECb TEKCT (€CNTM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHUBOI'0, HETOPOIIJIUBOTO UTEHUS C «MBICIIEHHOM IMpopaboTKoim»
MaTepuana. Takoe YTeHUe IpenonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
aprymMeHToB; 3) BeIBoOoB. Ocob0oe BHUMaHUe cjaefyeT 00paTUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxKe NMpoaHalIU3UpPOBaTh, KakKue U3 yTBEPKAEHUN
aBTOpPa HOCST NpoOIeMaTUYHBINA, TUIOTETUUYECKUN XapaKTep M YJIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NIPUXOOUT HaleKo He
cpaldy. Haumnyuymuii cnocob® HayduUThCS BHIAENSATH T'JIaBHOE B TEKCTe, ylIaBIUBaTh
npoOieMaTUYHLIM XapakTep YTBEPXKIEHUU, NaBaTh OI[EHKY aBTOPCKOM MO3ULMHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAKOMUTCS C Pa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh ¥ NOKa3aTeIbHOCTh apryMEHTOB
CTOPOH ¥ [ieslaeT BHIBOA 0 Haubomnbinel yoemuTeIbHOCTH TOU WM MHOM MO3ULIKH.

Ecnu B nuTepaType BCTPEUYATCS Pa3Hble TOUYKU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAIINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENb3sT UX OTBEPTaTh, HE
pa3obpaBmuch. [Ipy HaTUYUM PACXOXKOEHUU MeXOy aBTOpaMu HeoOXOOWMO HaWUTHU
palyoHanbHOE 3€ePHO y KaXXOOro M3 HUX, YTO MO3BOJIUT T'Iy0xKe YCBOUTH NMpeAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHWBATh U3ydaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYKHO ONpPENeNATh UX CXO0XKUe CYyKOEeHHUs, apT'yMeHTHI, BEHIBOAHL, a
3aTeM CpPaBHMBATh UX MeXy co00M U MPUMEHSTh U3 HUX Ty, KoTopas Oojee ybeouTebHa.
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CnenyomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHUPYIOUIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHENbHHIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh IO OTHENIbHEIM TEeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4YeCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnmuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa 1enecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTpPadsx. 3Mech BaxKHO
BCIIOMHHUTD, UYTO KOHCITEKTHI ITUIIYTCS HAa OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM
OIS UCIIPABIIEHUS U PEMApPOK MEXCTPOUYHBIM PACCTOSHUEM (3T IpaBuiIa cOOMI0OOAI0TCs
st ynoOCTBa pelakTUpoBaHus). EC/TM B KOHCIIEKTaX IPUBOOSATCS IUTATEL, TO HEIIPEMEHHO
DONXHO OBITh HaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE MaHHBIE, Ne
cTpaHulk). BriocnemcTBuu 3Ta wHGOPMAIMK MOXKeT OBITh MCII0/JIb30BaHa IPKU HAalMCAHUHN
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOM BaXKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKI0 B COOTBETCTBUY C OIpeeIeHHON y4eOHOM 3aauel;

- 00001maTh MOTy4YEHHYI0 HHPOPMALXIO, OLleHNBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHCbMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyINPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThIe COODIIEHNUS THIIa NOKIIaa;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYaANIbHO, B IIape, B IPYIINE), B3aUMOAENUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMu;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NENCTBHS CBOMX TOBAPHINEH, 00BeKTHBHO OI€HUBATh
CBOU [IEUCTBUS;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernofaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IMYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMu B TEKCTE (KIJTI0UeBhIe
CJIOBa, CTPYKTypa TEKCTa, IpefaBapsoilas nHpopMalus 1 ap.);

- UCIIONb30BaTh MPU TOBOPEHUM U MHUCHME Nepudpas, CHHOHMMUYHLIE CPEe[CTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUINKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3bIBAHUS UJIK BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBLI0 K COOeCeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMMKY, XKeCTHI (BOOOIIe X B Te€X CIydasix, KOrha S3bIKOBEIX CPENCTB He
XBaTaeT [JIg BhIPaKeHUS TeX UM MHBIX KOMMYHUKaTABHBEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMeXkyTOYHOU aTTeCTALlUU
[Tpu moATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh II€pPeYeHb BOIPOCOB W ONPEHNENuTh, B KaKUX UCTOYHHUKAX
HaxXOOsTCSl CBeNeHUs, He0OXOOuMBbIe [OJig OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;
- COCTaBUThb KpaTKNe KOHCIIEKTEl OTBETOB (I1JIaHEL OTBETOB).
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17. MaTrepHa/IbHO-TEXHHYECKOe 00eclieueHHe THCIHIITHHBI

Tab6mua 10
Ne HaumeHoBaHHe clieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000PYyI0BaHHS
n/n ayIUTOPHH U TabopaTOpPUH
1 [lekuKMOHHasA ayoUTOPUS Aynvo-BUIE0 KOMILJIEKC
AYOUTOPHUU MIJIsSI IPOBENEeHUs I'PYIIIOBLIX 1
2 YAHTOPHH [ p A py Aynro-BUe0 KOMIIJIEKC
MPaKTU4YEeCKUX 3aHSITUHN
3 |KOMIBIOTEPHBIM KJTaCC [IepcoHaANbHBIE KOMIIBIOTEPH
AyOUTOPHS OIS KYPCOBOTO M JUILJIOMHOTO
4 [YRHTODHA I yp a [TepcoHanbHBIE KOMIIBIOTEPHI
MPOEKTHUPOBAHUS
5 |AyguTopus Ojsi CAaMOCTOSITeIbHOM PabOTHI KoMIIbIOTEpHas TEXHUKa
6 [YuTanmbpHBIM 3all [TepcoHaIbHBIE KOMIIBIOTEPHI
7 JTabopaTopus TEXHUYECKOHN 3JIEKTPOOUHAMUKY U JTabopaTopHBIE CTEH/IH (YCTAaHOBKH)
yctpoiicte CBY. KOHTPOJIbHO-U3MEPUTENIbHEIE TPUOOPHI
JTabopaTopHbIe CTEHIH (YCTAaHOBKHU
8 |®0OTOHUKY ¥ ONTOMH(POPMATUKH paTop et (y )
KOHTPOJIbHO-U3MEPUTENIbHEIE TPUOOPHI

JIuct uamenenuu Ne 1 ot 9 guBaps 2020 r

Pabouas mporpaMMa OUCIUIIIMHEL
«OCHOBBI [I€JIOBBIX KOMMYHHKAIITHH»

Kopn v HauMeHOBaHYe HalpaBJieHUs IIOAr0TOBKY/CIIel[aIbHOCTHU:
11.05.04 NHpOKOMMYHHKAIIHOHHbIE TEXHOIOTHH U CHCTEMbI CIIeIIHa/IbHOH CBA3H
HamnpaBneHHOCTh/poduib 00pa3oBaTENbHON TPOrPAMMEL:
OnTuuyeckue CHCTEMBI CBS3HU

W3 1. 14.2 NadopMaloHHO-CIIPaBOYHEIE CUCTeMH MCKIMI0uUuTh ¢ 08.01.2020 T.
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