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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
roCyIapCTBEHHOr0 00pa30BaTeNIbHOIO CTaHAapTa BHICIIETO 00pa30BaHUS 110 HAlPaBJIEHUIO
(cmenmanpHOCTH) TOATOTOBKU «11.05.04 UHPOKOMMYyHMKaIMOHHEIE TEXHOJIOTHU U
CHCTEMBI CIIellalbHOU CBSI3U», YTBEPXKAEHHLIM IpUKa3oM MuHUCTepCTBa 00pa30BaHus U
HayKu Poccuiickoit ®emepanuu ot 11.08.2016 Ne 1035, 1 B COOTBETCTBUHU C paboyuM
y4eOHBIM IIJIaHOM, YTBEPKAEHHEIM PEKTOPOM YHUBEPCHUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio mpernofaBaHus QUCIUIINHE « OCHOBBL I€JIOBBIX KOMMYHUKAIUM» SBIISETCS:

dbopMuUpoBaHUe LIeJIOCTHOTO IIPefCTaBlIeHus 0 Ipolecce, cueluduKe, napaMmeTpax u
3aKOHOMEPHOCTSX OeJ0BhHIX KOMMYHUKAIMU, KOMIIJIEKCHOe H3y4YeHHe COLUAIbHO-
TICUXOJIOTUYECKUX YCTAHOBOK M JTUYHOCTHBIX XapaKTePUCTHUK YeJI0BeKa, OTHOCSALIUXCS K
Perynsiiuyd ero COIuajbHOTO NOBENEHHUsS B Ipoliecce [ejloBOro oOILIeHUSs, a TaKke
yCBOEHHE OCHOBHBIX IICUXOJIOTUYECKUX 3aKOHOMEPHOCTEH, BIUSIOMNX Ha 3(pPeKTUBHOCTD
1po¢heCCUOHAIBHOTO YIIPaBIeHYeCKOTr0 PeIIeHNs.

OTa menb [OCTUTaeTCd MyTeM PelleHus clenyoummx(ei) 3apad(u):

dbopMupoOBaHUe 3HAHWN, YMeHUM U HaBHIKOB, IO3BOJSAIIINX OBJIameTh
KOMMYHUKATUBHOM KOMIIETEHTHOCTBIO, IPEABbIBIAEMON B chepe [eT0BOr0 OOIIEeHUS;
VUYUTHIBAaTh MHOUBUAYAJNbHO-ICUXOJOTUYECKHE OCOOEHHOCTH JIOfed B UX
XU3HENesaTeJbHOCTH; MCIOJIb30BaTh CTPATErWM IICUXOJIOTHUYECKOTO BO3[EWCTBUS Ha
napTHepa o ob6meHuio U Haubonee 3¢pGeKTUBHEIE TEXHOJIOTUM B3aUMOLEHCTBUS B
COBMECTHOU [IeITENIbHOCTH, a TakKxke 00jiee TpPaMOTHO IOAXOAUTH K aHalIN3y U pelleHuIo
npo6JieM, BO3HUKAIOILINX B IIPOIecCe NeJ0BOTO 00LUIeHNS 1 B3aUMOLEeNCTBUS.

2. MecTo THCIHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

Hucnunnuaa «OCHOBHL Ae0BbIX KOMMyHuKauuu» 51.B.04 sBnseTcs OUCHUIIINHON
BapuaTHUBHOM O6510Ka 1 y4yeOHOTrO IJlaHa MOATOTOBKM CIIeIMANUTEeTa M0 HallPaBJIEHUIO
«11.05.04 HPOKOMMYHUKAIIMOHHbE TEXHOJIOTUU U CHCTEMBI CIIeI[HAIbHOU CBSI3U».
W3yuyeHue gucnunauHbl « OCHOBHE OeJIOBHIX KOMMYHHUKAIIN» OIMHpPAETCs Ha 3HAHUHU
ouCHUIInH(bI) «ACTOPUS».

3. IlepeyeHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHHPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOTrPaMMBbI

[Tpouecc n3ydyeHus OUCLUNIMHLEL HallpaBieH Ha (POPMUPOBaHUE CIEIYIOMINAX
KOMIIETEeHIIUN:
Kommetenuuu, ycranosinenHsle OI'OC BO
Tabnuia 1

Ne Kopn

HanMeHOBaHHE KOMIIETEHIITHA
II/II [KOMIIeTeHITUH

CniocoOGHOCTH JeiiCTBOBATh B COOTBETCTBUU C KoHcTUTYyIMEN Poccuiickomn
1 OK-1 demepalnuy, UCIIOIHATL CBOM I'PpaXkKaaHCKUY U TPOdeCcCUOHAIbHbIN OOMT,
PYKOBOICTBYSICh IPUHIMIIAMU 3aKOHHOCTHU ¥ NTaTPUOTHU3Ma

CrniocoOHOCTh OPraHKW30BEIBAaTh PA0OTy KOJIJIEKTUBA UCIIOJIHUTEEH,
(dhopMHUpOBaThL UCXONHBIE NaHHBIE, IPUHAMATE YIIpaBlIeHYeCKHe PeIleHus,

2 MK-5 OTIPenessiTh MOPSOOK BHIITOTHEHUS Pad0T, KOHTPOJIUPOBATE UX BHIITOJTHEHUE
U YIIPaBIATH KOIJIEKTUBOM
[TnaHupyeMble pe3yabTaThl 00yYeHUS
Tabmnuiia 2
Kon
KoMIIe- 3HATh yMeTh BJIaJieTh
TeHIIHH




OEeiCcTBOBATH B
COOTBETCTBUU C

KaK MelcTBOBaTh B
COOTBETCTBUH C
Koucturyuueu Poccuuickou
depepanuy, UCIOIHATD

Koucrutyuueu Poccuuickou
®epnepanuu, UCIOIHATD

Cr1ocoGHOCTBIO
OelCTBOBATE B
COOTBETCTBUHU C
Koncrutynueu Poccuiickoi
depmepanuu, NCIOTHATD

OTIIpenensaTh MOPSAOOK
BHITIOJTHEHUS PaboT,
KOHTPOJIUPOBATh UX

BEITIOJTHEHHUE U YIIPABIIATH
KOJITIEKTHBOM;

OTIpenesiTh MOPSIOK
BHITIOJIHEHUST PadoT,
KOHTPOJIMPOBATH MX
BBITIOJTHEHUE M YIIPABISATh

OK-1 | cBou rpaxmgaHCKUU U CBOM TpaXXgaHCKUU U . .
. . CBOM I'paXkHaHCKUM U
nmpodecCHOHaNbHbIM ONT, | IpodecCHOHaIbHEIM IOMT, .
npodeCCHOHaNIbHBIN O,
PYKOBOZICTBYSCh PYKOBOICTBYSCh
PYKOBOACTBYSICh
MIPUHITUIIAMY 3aKOHHOCTH U | IPUHITUIIAMY 3aKOHHOCTH U
IIPUHIUIIAMY 3aKOHHOCTH U
MIaTPUOTHU3MaA; aTPUOTU3MA;
IaTPUOTU3MA;
KaK OpraHu30BLIBATh Crioco6HOCTD
OpraHu30BHIBATH paboTy
paboTy KOJIeKTHuBa . | opraHu30BLHIBATH PabOTy
. KOJIJIEKTHBA UCIIOJIHUTETIEH, .
HCIIOJTHUTEIIEH, KOJIJIEKTYBA UCIIOJIHUTETIEH,
hopMUPOBaTh UCXOOHEIE
($hopMUpOBaThH UCXOOHEIE (dhopMUpOBaTEL UCXOTHEIE
NaHHBIE, IPUHUMATD
OaHHBIE, TPUHUMATh OaHHbIE, TPUHUMATD
yIpaBieHUYeCKUe pPelLIeHns,
[IK-5 |ympaBneHYeCKHe pelleHus, yIpaBleHYeCKUe PellleHus,

OIIPEenensaTh MOPSIHOK
BBHITIOJTHEHUS PaboT,
KOHTPOJIUPOBATh UX
BBIITOJTHEHUE U YIPABIIATh

KOJIJIEKTHBOM; KOJITIEKTHBOM;
4. 00beM THCHHIUITHHBI ¥ BHALI y4€0HOH PadoThI
Ounas ¢popMa o0yueHUs
Tabnura 3
o Bcero|CeMmecCTphI

Bupg yueOHOM padOTHI YACOR 3
OO6I11ast TPYIOEMKOCTh | 3 3ET 108 108
KoHTaKkTHasi pabora ¢ 00y4alOIIUMHUCST 50.25 50.25
B TOM YHCJIE:
Jlekunu 20 20
[TpakTuyeckue 3anatus (I13) 30 30
JlaGopaTopubie paboTe (JIP) -
3almTa KOHTPOJIbHOM PabOoTH -
3amuTa KypcoBoi paboTHl -
3ammTa KypCoOBOTO ITPOEKTa -
[TpomexkyTouHas aTTeCTalUs 0.25 0.25
CamocTositeibHasi padoTa od0yuaromuxcsi (CPC) 57.75| 57.75
B TOM YHCJIE:
Kypcosas pa6oTa -
KypcoBoii mpoekT -
W / unu mpyrue BUOBI CAMOCTOSTEIbHOM PabOTHL:
IIOATOTOBKA K JTaOopaTOPHEIM paboTaM, MPaKTHYECKHUM 1975 | 4975
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3yUeHHe ) )
TEOPETHYECKOT0 MaTepuana.
[ToparoroBka K MpoOMeXyTOYHOU aTTeCTalllu 8 8
Bug npoMeKyTOYHOH aTTeCTalluH 3auer

5. ComepxKaHue TUCIUIITHHBI

5.1. ComepxkaHure pa37eoB OUCLUIIIUHEI.

4




Tab6mnuia 4

Ne cemecTpa
HaunmenoBanue

pa3geina (TeMbl) Copep:xkaHue pa3geia OYHO-
OJUCITHUIIITHHBI O4YHas1|3a04-
Has

3a04-
HasA

/o

OOmeHre ¥ KOMMYHUKAIXS: CPABHUTETBHBIN
aHanu3 moHsATHH. O0IeHre Kak KOMMYHUKAIIUS
¥ B3auMopencTBre. OYHKITMY ¥ BUEI OOIIEHMS.
KomMmyHUKaTUBHaS, IepUENTHBHAS,
WHTEpPaKTHBHAs CTOPOHH 001uieHus. BepOanbHble
Pazmen 1. ¥ HeBepOasbHEIE CPELCTBA OOIIEHMUS.

Ob1mieHre KaK COUXabHO- MexaHU3MEl MEXKINYHOCTHOU NEPIENIINY.

1 | ncuxomoruyeckas OCHOBHEIE TTOHSATHS, KJTaCCUGUKALIUY U TEOPUU 8
KaTteropus. O0uieHue u KoMMyHUKauuu. CpencTsa U KaHaIbl
KOMMYHUKalus KOMMYHUKalUuu. Bugel KOMMyHUKALAU:
II03HAaBaTeJNlbHasA, 9KCIIPeCCUBHAd, yOexKalouas,
CyTTeCTUBHas, puTyanbHasi. KoMMyHUKaTUBHbIE
ctunu. PoneBas KOHIENIMSI KOMMyHUKAIUH.
AynuTopusa KOMMYHUKAIIUY U TUIILL
KOMMYHUKaIUHU.

CTpyKTypa U MOfeNnu KOMMYHUKaTUBHOTO
npoiiecca. Llenu, pyHKIUM 1 HOPMBI [IEIOBBIX
KOMMYHUKaUui. [[eloBrle KOMMYHUKALIUU B
rpynnax. [Tporecchl opraHu3alyy U yrpaBieHus
rpynnoBoi paboTsl. IIprueMsl MOBHIIEHUS
TPYLOBOY MOTUBALMK. XapaKTePUCTUKA
OCHOBHEIX CTHJIEH PYKOBOMCTBa. Bumb
KOMMYHUKATUBHBIX TIOTOKOB B OpTraHU3allluH. 8
IlenoBEIE TEPETOBOPHI ¥ COBEIAaHUS: CTUNIU U
crenudpuKa MpoBedeHus. BHyTpUTpyNIIOBLIE
OTHOIIEHHUS U B3auUMOHeNCTBUS. KOHMIUKTHI,
BO3HUKAIINE B chepe MPOU3BOACTBEHHO-
IEeOBEIX OTHOIINEHUH: cieliu(drKa NPOSIBIEHUS,
IIPUYUHEL ¥ MEXaHU3Mbl BO3HUKHOBEHUS,
KOHCTPYKTUBHEIE U NECTPYKTUBHEIE QYHKINH,
METO[H! YPeryIupPOBaHUs.

Pazpgern 2.
2 | lemoBasi KOMMyHHKaIMs KaK
IIpoIIecc




Pa3zpen 3.
KommyHnuKaTOp U

CoIuanbHO-TICUX0JIOTUYecKas XapaKTepUCTUKA
OEeJIOBHIX ¥ JIMYHEIX B3aMMOOTHOILIEeHKUH. PoseBoe
IIOBefIeHKEe B [IeJIOBOM OOIIEHUH.
Knaccudpukaiuy KOMMYHUKATUBHEIX TNYHOCTEN
¥ CTHUJIeN KOMMYHUKAIIUU U UX POJIb B IeJIOBOU
KOMMYHUKaIu. BlauMoyielicTBIE B IEI0OBOM
cepe, KOMMyHUKATABHAS KOMIIETEHTHOCTbD.
[TposiBIIeHUST MHIWBUAYATbHO-TICUX0TIOTAIECKHUX
0CO0EHHOCTEH B IIPOIIECCE METIOBRIX
KOMMYHUKau#i. Mogenu, MEeTOIbl U TEXHUKU
caMoOIIpe3eHTalluu. TeXHUKHU BOMPOCOB. TeXHUKHU
pednekcuBHOTO U HepedhIeKCUBHOT'O CITyIIAHUS.

3 TexHMKY apryMeHTaluy U KOHTpapryMeHTalluu, 8
KOMMYHHUKAHT: aHaJIn3
o MAHUIIYJIATUBHBEIE TEXHUKH. KOH(I)J'II/IKTOFBHBI:
B3aMMOOEUCTBUA
THUIILL U POPMBI IPOSABIEHUS. TUIIEL
KOH(l)J'II/IKTHbIX JIMYHOCTEN. XapaKTepI/ICTI/IKa
OCHOBHBIX CTpaTeTI/Iﬁ IIoBeaeHusd JTUYHOCTHU B
KOH(IMKTE: KOHPPOHTALXS, COTPYOHUYECTRBO,
KOMITPOMUCC, ITpucniocobyenue, n3beraHue.
YHI/IBepCaHbHBIe 9TUY€eCKHNe IMPUHITUIIEI 1
0COOEHHOCTH UX IIPOABIIEHUA B IIPAKTHUKE
Ie0BEIX KOMMYHUKaIui, OCOOEHHOCTH
BBEICTPaMBaHUA Me}KKYHbTypHOﬁ KOMMYHUKalIUX.
®aKTOpEI, MoBHIIaIHe 3)HEKTUBHOCTD
OEeJIOBBIX KOMMYHHKaHHﬁ.
5.2. MexpaucuuniuHapHble CBA3W C oOecnmedYyuBaeMbBIMU (MOCTEAYIOMIUMU)
OUCLIUIIJINHAMHU.
Tabmnuia 5
Ne
n/m HanmeHoBaHHe 00ecIeYHBaeMbIX (MOCIEAYIOIIHUX) THCITHITHH
1 | 9xoHOMMKa OTpaciIu
5.3. Pa3pesnbl AUCIUIIIVH ¥ BUOBI 3aHATUH.
Ounas ¢popMa o0yueHUs
Tabmnuia 6
No HauMmeHoBaHMe pa3jgesa (TeMbI) JIek-| IIpakt. | Jla6. |Cemu- CPC Bcero
n/n OUCHUIUIHH IIUH [3aHATHABAHATHS Hapbl JacoB
Pazpgen 1.
1 | ObiieHre KaK COLHAbHO-IICUX0JIOTUYEeCKast 4 6 49.75|59.75
kateropus. O01eHre 1 KOMMYHUKALINS
Pazpgen 2.
2 A 8 12 20
[lenoBass KOMMYHHUKAaIM KakK IPOIECC
Pazgen 3.
3 | KoMmMyHUKATOp ¥ KOMMYHUKAHT: aHAJIU3 8 12 20
B3aMMOJIENCTBUSA
Hroro: | 20 30 - - 149.75[99.75

6. ;TabOpPaTOPHBIN MPAKTHKYM

PaGoyuM yyeOHBIM IJIaHOM He IIPEeNyCMOTPEHO



7. IIpakTHYeCKHe 3aHATHS (CeMHHAPhI)

Ounas ¢popMa o0ydeHUs

Tabmnmuma 7

Ne Howmep Y Bcero

n/u pa3jgesa HauMeHOBaHME NPaKTHYECKHX 3aHATHH (CEMHHApPOB) 4aCORB
(TemsbIl)
BepOanbHble ¥ HeBepOasibHEIE TapaMeTPEl KOMMYHUKauU. ColuaabHo-

1 1 IICUXOJIOTUYEeCKNe MeXaHU3MHEl ((OPMUPOBaHUS IIEPBOTO BIIeYaTIECHUS, 6
3¢ deKTH-0UNOKY TIEPBOTO BriedyaTaeHus (pa3bop NpakTUYeCKUX
IIPUMEPOB).

JIupepcTBO U KOMaHOo(popMupoBanue. OpraHu3alus U ylpaBieHue
T'PYIIIOBOM pabOoTHI, MPHUEMBI CTPECCOYCTOMYMBOCTH U MOBHIILIEHUS
TPYLOBOM MOTUBAUXHU. [leJI0BEIE TIEPETOBOPEL: CTPYKTypPa IIePEroBOPHOTO

9 9 Impolecca, BUOLL, METOMH BefeHus, GakTOPH 3 (HEKTUBHOCTH 12
IeperoBopoB. [leioBas penyTalnus, IePCOHATbHBIM M KOPIIOPaTHBHBIN
UMUK B CUCTEMeE [IeJIOBHIX KOMMYHUKaIMi. MonenupoBaHue
OpraHu3alliOHHBIX KOH(PINKTOB, yIpaBleHNe KOHQIUKTHEIMU CUTyal[UIMI
(pelreHue CUTYallMOHHBIX 3aady).

OmnpepeneHre NHOUBUAYATbHOTO KOMMYHUKATUBHOTO CTHUIISA,

3 3 OpraHu3aTOPCKUX ¥ TUAEPCKUX Ka4eCTB IMYHOCTU C IIOMOIIBI0 12
IICUXOOMArHOCTUYeCKOr0 HHCTPyMeHTapus. MoenupoBanue
IIPOU3BOJCTBEHHO-IEIOBHIX KOH(MIMKTOB.

Hroro: | 30
8. IIlpuMmepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PabouuM y4yeOHBIM IJTaHOM He ITPEAYCMOTPEHO
9. CamocTosiTe/IbHAasI padoTa
Ounas popMa o0yueHus
Tab6mnuia 8
Ne
pasiesia Copepxanue CPC ®opmMa KOHTPOJIS Bcero
M CIIUII- JacoB
JIMHBI

H3yyeHue crenuaibHOU OOIOIHUTEIbHOU
1 JIUTEePATypPHI, MpopaboTKa y4yeOHOTO MaTepuasa Ha Ioknam, coobmerne  |49.75
IPAKTUYECKUX IpUMepax.

HUtoro: |49.75

10. IlepedeHb Y4€OHO-METOTHIECKOr0 00eCIeUYeHHsI [I/Isi CAMOCTOSITe/ IbHOMU
padoThI 00yYaIOUIMXCS 110 TUCIHUIIITHHE

I caMoCTOSITeTbHOM PabOTH IO AUCIUIIINHE PEKOMEHI0BAHO Cliefyloliee yuebHO-
MeTonudeckoe oOeclieueHue:
- [TormoxkeHue 0 caMOCTOSITeNIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCyapCTBEHHOM YHUBEPCUTETE TeleKOMMyHUKauui uM. npod. M.A. boruy-BpyeBuua;
- PEeKOMeH[I0BaHHAas OCHOBHAaS U NOIOJIHUTEJIbHAS JINTEPATypPa;



KOHCIIEKT 3aHSITUH 10 OUCIUILINHE;

CIaib-IPe3eHTALlUY U APYTOi MEeTOOWYECKHUH MaTepHuaJ, KCIOIb3yeMbli Ha 3aHATHIX;
MEeTOONYEeCKHe PeKOMEH/IAINH II0 TOAT0TOBKE MUChbMEHHEIX Pa0doT, TpeOOBaHUS K MX
comepxkaHuio U opopmieHHIo (pedepart, acce, KOHTPONIbHAs padorTa) ;

(GOH[IBI OIEHOYHHIX CPENICTB;

11. ®oHA OLIEHOYHBIX CPEICTB [JIsI MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluHu
00y4YaIOIIUXCsI

®oH[I OIIEHOYHHIX CPEACTB pa3pabaThiBAETCS B COOTBETCTBUU C JIOKAIBHBIM aKTOM
yHuBepcuteTa "[lonoxeHune o GOHOE OIIEHOUYHLIX CPEACTB" M ABNSAETCS IMPUIOXKEHUEM K
pabodeil mporpamMMe AUCIUIIIAHEL.

®OHO OLIEHOYHBIX CPEACTB [Jid IPOBEAEHHUS INPOMEXYTOYHOU aTTeCTalluu
0o0y4allIXCs M0 AUCIUIIIAHE BKII0YaeT B celd:

- TIepedYeHb KOMIIETEHIIUH C YKa3aHUEM 3TaIlOB UX GOPMHUPOBAHUS B IPOIIECCE OCBOEHUS
o0pa30BaTeNbHOU TPOTPaMMbI;

- OIMCaHMe II0Ka3aTelel U KPUTEPUEB OL[eHUBAHUS KOMIIETEHIMY Ha Pa3/INYHBIX 3Tallax
X (OpMUPOBaHUS, ONIMCAHKE IIKa/ OLleHUBaHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3a[laHus UJIM WHBIE MaTepuaslkl, He0OXOIUMEBIE [IJIST OIleHKU
3HaHUM, YMEHUY, HAaBBIKOB U (MJIM) OIBITA AEATEIbHOCTH, XapaKTePUIYIOILIUX ITallbl
dbopMUpoOBaHUS KOMIIETEHIINM B IIPOLIECCe OCBOEHUST 00pa30BaTeIbHOM ITPOTPaMME;

- METOOUYeCKNe MaTepuarbl, Onpeaensiolye IpoLeayphl OLleHUBaHUI 3HAaHUU, YMEHUH,
HaBHIKOB ¥ (MJIM) OIbITA AEeATEeIbHOCTH, XapaKTEePU3YIIKX 3Tkl (POPMUPOBAHUS
KOMIIETEeHLINM.

II11s1 KaXXaoro pe3ynibTaTa 00y4eHUs 0 OUCHUIININHE ONpPeensioTCs IoKa3aTeNlu U

KpUTEpUMN OIeHKU CHOPMUPOBAHHOCTM KOMIIETEHLHMM Ha pPa3lNHWYHBIX 3Talax HUX

dbopMupoBaHus, Kb ¥ IPOIEAyPHl Ol[eHWBAHUSA.

12. IlepeyeHb OCHOBHOM H [ONOIHHTEILHOH JINTEPATyPhl, HEOOXOTHMOM [IJIs
OCBOEHHUH TUCIHUIIIUHBI

12.1. OcHoBHas nuTepartypa:

1. Kysnenos, U. H. [lenoBoe obmmenue [OnekTponnsiid pecypc] / M. H. Ky3HeIos, aBT.-
cocT. - Mocksa : [lamkos u K, 2013. - 528 c. : un. - ISBN 978-5-394-01739-1 : b. 1.

12.2. [JononHUTENbHAS JIUTEPaTypa:

1. Kapnyxuna, Onsra KupunnoBHa. OCHOBH [A€TOBEIX KOMMYHUKALNM [ DT€KTPOHHEIN
pecypc] : mpaktuky™m / O. K. Kapnyxuna, JI. B. Bonoguna, E. B. bernoga ; pem. U. T.
Yepenos ; PepmepanbHoe areHTCTBO CBSA3U, OefgepaibHOE rOCyAapCTBEHHOE
oOpa3oBaTeibHOE OI0[IKETHOE YUpekaeHNe BEICIIETO TPOdeCCHOHAIBHOTO
obpa3oBanus "CaHKT-IleTepOyprckuil rocyqapCTBeHHBIM YHUBEPCUTET
TeleKOMMYHUKalxii uM. mpod. M. A. bornu-bpyesuua". - CII6. : CII6I'YT, 2014. - 89 c. -
b. 1.



2. llapkos, ®. M. KOMMYHUKOIOTHS: OCHOBHI TEOPUHM KOMMYHHUKAIIAY [ DNEKTPOHHBIN
pecypc] / ®. W. IlTapkos. - Mocksa : [lamkoB u K, 2014. - 488 c. : un. - ISBN 978-5-394-
02089-6 : b. 1.

13. IlepeyeHsb pecypcoB HH(POPMAHOHHO-TE/IeKOMMYHHUKAIIHOHHOH CEeTH
«AHTEepHEeT»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut

14. IlepedyeHb HHPOPMAIIHOHHBIX TEXHOIOTHH, HCIOIL3YEeMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOTI0 Ipoliecca o JUCHUIUIHHE (MOIYII0),
BKJTIOYAsi MepedyeHb MPOrpaMMHOro obecrnedyeHust # HHPOPMaITHOHHBIX
CIIPAaBOYHBIX CHCTEM.

14.1. ITIporpaMMHOe o0ecreyeHre TUCIUTITHBL:

- Open Office
Google Chrome

14.2. HpopMalOHHO-CIIPABOYHEIE CUCTEMBI:

9BC iBooks (https://ibooks.ru)
9BC Jlans (https://e.lanbook.com/)
9BC CII6I'YT (http://lib.spbgut.ru)

15. MeToguuyecKue yKa3aHHUs IS 00y4alOUIMXCS 10 OCBOEHUIO TUCIIUIIIUHBI

15.1. IImaHupoBaHuEe W OPraHM3alus BpeMeHU, He0OXOOUMOTO Mg U3YUYEHHUS
OUCLUIINHEL

BaxHBIM yCIOBHEM YyCHEIIHOTO OCBOEHUS AUCHUNNIUHB «OCHOBH IEJIOBBHIX
KOMMYHUKaI[Ui» SBISETCS CO3[aHWEe CHUCTEMH IpaBUJIBHOM OpraHU3aluU TPYAa,
TI03BOJIAIONIEN paclpeneyiuTh yueOHYI Harpy3kKy paBHOMEPHO B COOTBETCTBUHU C
rpadukoM 00pa30BaTEIbHOr0 Ipolecca. boJabllylo MOMOIIL B 3TOM MOXET 0Ka3aTh
COCTaBJIeHUe IJlaHa paboTH Ha CEMECTP, MeCsll, Hefleno, feHb. Ero Hanmuyue mo3BOJIUT
IONYMHUTH CBOOOMHOE BpeMs Ie/isiM y4eObl, TPYAUTHCS OoJiee YCIeUHO U 3(pGEeKTUBHO.
HyXHO OCyIIeCTBIATh CaMOKOHTPOJIb, KOTODPHIH SBISETCS HEeOOXOOUMBEIM yCJIOBUEM
ycnemHo# y4eObnl. Bce 3amaHusi, BKI0Uas BEIHECEHHBEIE Ha CaMOCTOSTEIbHYI paboTy,
PEKOMEHOYETCS BHIIONIHATL HEMOCPEOCTBEHHO IIOCJIE COOTBETCTBYIOUIETO ayAUTOPHOTO
3aHATHA (JIEKIUM, IPAKTU4YEeCKOr0 3aHATHUS), YTO CIOCOOCTBYET JIydllleMy YCBOEHUIO
MaTepHralla, IT03BOJISIET CBOEBPEMEHHO BHISIBUTH U YCTPAHUTh «IPOOENE» B 3HAHUSX,
CUCTeMaTU3UpOBaTh paHee NMPOUOEHHBHIW MaTepuall, Ha ero OCHOBe NMPUCTYNUThH K
OBJIa[IEHUIO HOBHIMM 3HAHUSIMHU U HaBbIKaMHU.

CuctemMa YHUBEPCUTETCKOT0 00y4eHUSI OCHOBBIBAETCSI Ha palliOHAJIbHOM COYeTaHUU



HECKOJbKUX BUIIOB YueOHHIX 3aHATHUN (B MEePBYI0 ouepedb, JIEKIUM M NPAKTHUUECKUX
3aHsATHM), paboTa Ha KOTOPHIX 00/IagaeT OnpeneieHHO CIeln(pUuKO.

15.2. IToaroToBKa K JIEKLIUSAM

3HAKOMCTBO C OUCLUIIIMHON ITPOUCXOOUT YXKe Ha MEepPBOM JEKIUH, TOe OT CTydeHTa
TpebyeTcst He MPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHre KOHCIeKTa. [1pu
paboTe ¢ KOHCIIEKTOM NEKIUN He0OXOOUMO YUUTHBATL TOT (PAKTOpP, YTO OOHU JEKIUU
[AI0T OTBETHl HA KOHKPETHBIE BOIIPOCH! TEMEI, APYTHE - JIULIb BHIABIAIOT B3aUMOCBSA3U
MeXIy SIBJIEHHUSMH, IIOMOTas CTYOEHTY IMOHSATh T'IyOMHHBIE HPOIECCH Pa3BUTHUS
M3y4aeMoro IpefiMeTa, KakK B MCTOPUM, TaK M B HACTOSIIEe BpeMs.

KoHcmekTUpoBaHUE JEKLUUU - CJO0XKHBIM BUI BY30BCKOU aymIUTOPHOM paboOTHI,
Ipenamnoaraliui UHTEHCUBHYI YMCTBEHHYIO HOEeSTelIbHOCTh CTyoeHTa. KOHCIEKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3aliCcaHo caMoe CYIIeCTBEHHOE M CHEeNTaHO 3TO CaMUM
oOyuawmumcsa. He Hago cTpeMuThCs 3amucaTh [OCJIOBHO BCIO JIeKnuio. Takoe
«KOHCITEKTHPOBaHKE» MPUHOCUT OOJIbINE Bpema, YeM IMonb3kl. Illemecoo6pa3Ho BHadase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaTaeMyI0 JIEKTOPOM, a 3aTeM 3almucarth ee. 2KenaTenbHO
3allUCh OCYIIECTBNSATh HAa OOHOMW CTPAHUIlE JIUCTA WU OCTABNSAS IOJS, Ha KOTOPHX
03Hee, IPU CAMOCTOSITENIbHOM pa0oTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUTE IbHEIE
3aIMKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIeKT NeKnuu aydine Ioapa3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B 0OOnbIION cTemeHu OymyT cmoco6CTBOBAThH BOMPOCH IjlaHA JIEKIUH,
IpenoXeHHble mpenonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BEIBOMEI,
KOTOPHIE [eNTaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMHU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEPKHUBas TEPMUHLL U OIPEIETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYI CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBOooB. OgHAKO MpY JanbHeHIel paboTe ¢ KOHCIIEKTOM CUMBOJIBI Jy4Ille 3aMEHUTh
OOBIYHBIMHU CJIOBaAMHU [IJis OBICTPOTO 3PUTENLHOTO BOCHPUSTHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIIUH, BceTrma He0OXOOUMO MCIIOJIb30BaTh HE TOJMbKO Yy4EeOHUK, HO U TY
JIUTEPATYypPy, KOTOPYIO MOIOTHUTEIFHO PEKOMEHIOoBaN JIeKTOP. IMeHHO TaKasl cepbe3Hasd,
KpomoTnuBasi paboTa C NEKUUMOHHBIM MaTepHalioM I03BOMUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

15.3. [TogroToBKa K IpakTUYECKUM 3aHATUSAM

TmaTenbHOE MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMIEHHOr0 MaTepuasa (MaTepuana JIeKIui, MPakKTU4eCKUX 3aHATHH), a
3aTeM u3y4yeHus 00s3aTeNbHOM U [IOMONTHUTEIbHON JTUTEPATYPhl, PEKOMEHIOBAHHON K
NAHHOU TeMe.

Pe3ynbTaT Takoi pabOTH HOMXKEH IMPOSBUTHCS B CIIOCOOHOCTH CTyIeHTa CBOOOMHO
OTBETUTh Ha TeOpEeTUYEeCKHe BOIPOCH MPaKTUKyMa, €r0 BEICTYIJIEHUU U y4aCTUU B
KOJIJIEKTUBHOM OOCYXKIOEHMH BOMPOCOB M3y4yaeMOM TeMbl, MPAaBUIbHOM BHIIIOIHEHUU
IPaKTU4YeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

Heo0xomuMo MOHUMATh, YTO HEBO3MOXKHO BO BpeMSI ayOQUTOPHBIX 3aHATUN U3T0KUTh
BEeCh MaTepHajl M3-3a JUMHUTA aygUTOPHBIX YacCOB, U NPU U3YYEHUU OUCLUNIUHEI
HeIOCTAaTOYHO KOHCIIEKTOB 3aHATHH. [103TOMy camMocTosiTeNbHAsI paboTa ¢ yueOHUKaAMU,
y4eOHBIMU TOCOOMSIMHK, HAy4YHOW, CIPaBOYHOW NUTepaTypol, MaTepualaMu
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IepUOOUYeCKUX u3maHui u WHTepHeTa sBiIsgeTcss Haubomee 3p(HEKTUBHEIM METOIOM
TIONTyYeHHsI NOMOTHUTETbHEIX 3HAHWH, TI03BOISIeT 3HAUYUTEIbHO aKTUBU3UPOBATh ITPOIECC
oBNafieHusT uH@oOpMaIuen, crnocodCcTByeT Goyee raIy00KOMY YCBOEHMIO M3y4aeMOTO
MaTepuana, GOpMUPYeT y CTYOEeHTOB CBOE OTHOIIEHHWE K KOHKPETHOH IpobiemMe.

15.4. PekoMeHpmanuu 1o paboTe ¢ TUTEPaATypoOn

PaboTy c nuTepaTypoii Ilenecoobpa3Ho HayaTh C U3y4yeHUs o0uKx paboT 1o TeMe, a
TaKXe y4eOHUKOB M yuyeOHBIX mocobuii. [lanee peKOMeHAyeTCs MepeuTu K aHanusy
MOHOrpaduil U cTaTel, paCCMaTPUBAIOIINX OTAENIbHEIE aCIIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke opUIIMaTbHBIX MaTepuaaoB U HEOMyOJIMKOBAHHBIX NJOKYMEHTOB
(Hay4HO-UCCeoBaTenbCKue PaboThl, AUCCEPTAalliM), B KOTOPHIX MOTYT COAepXkKaThCsd
OCHOBHBIE BOIIPOCH U3y4aeMOU MPOOIIeMEI.

Pa6oTy ¢ uCTOYHMKaAMHU HaJO0 HaYyWMHATh C O3HAKOMHUTENILHOTO UYTEHHS, T.€.
IIPOCMOTPETH TEKCT, BEIAENIAS €r0 CTPYKTYPHbIEe eQUHHULIEL. [Ipr 03HaKOMUTEIbHOM YTEHUU
3aKjlafiKaMyd OTMeYaloTCS Te CTPaHHUIb, KOTOpkle TPeOyiT 0ojiee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT pe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCS
manbHENInK crmocod paboTH ¢ UCTOYHHUKOM. Ecnu mis pa3pelleHus MMOCTaBIeHHOU
3amauu TpebyeTcs u3ydyeHrWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Eciu B KHUTe HET IoApoOHOro OTjaBlieHus, ClefyeT o0paTUTh
BHUMaHUe yYeHUKa Ha IIpegMeTHbIe U UMEeHHbIEe YKa3aTelu.

V36paHHbe (pparMeHTH WU BECb TEKCT (€CNTM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHUBOI'0, HETOPOIIJIUBOTO UYTEHMUS C «MBICIIEHHOM IMpPopaboTKOim»
MaTepuana. Takoe YTeHUe IpenonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BeIBoOoB. Ocoboe BHUMaHUe cjaefyeT 00paTHUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxKe NMpoaHaNIU3UpOBaTh, KakKue U3 yTBEPKAEHUU
aBTOpPa HOCST NpoOIeMaTUYHBIM, TUIOTETUUYECKUN XapaKTep M YIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM MPUXOOUT HaleKo He
cpaldy. Haumnyuymuii cnocob® HaydUThCS BHIAENSATH T'JIaBHOE B TEeKCTe, ylIaBIUBaTh
npoOyieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OIEHKY aBTOPCKOM MO3ULMUHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAaKOMUTCS C PAa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh ¥ NOKa3aTeIbHOCTh apryMEHTOB
CTOPOH U [ieslaeT BHIBO 0 Haubomnbinel yoemuTeIbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEYATCS Pa3Hble TOUYKU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAIINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENb3sT UX OTBEPTaTh, HE
pa3obpaBmuchk. [Ipy HaTUYUM PACXOXKOEHUU MeXIy aBTOpaMu HeoOXOOWMO HaWUTHU
palyoHanbHOE 3€ePHO YV KaXXOOTr0 M3 HUX, YTO MO3BOJIUT T'Iy0Ke YCBOUTH NMpeAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHWBATh U3ydaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYKHO ONPENENATh UX CXO0XKUe CYyXKOeHUs, apT'yMeHTHI, BEIBOAHL, a
3aTeM CpPaBHMBATh UX MeXy co00M U MPUMEHSTh U3 HUX Ty, KoTopas 0ojee ybeouTebHa.

CnepyomuM 3TarnoM paboTel ¢ MTUTepPaTyPHBIMUA UCTOYHUKAMU SIBISETCS CO3[aHue
KOHCIIEKTOB, (PMKCHUPYIOIINX OCHOBHLIE TE3UCH W apTyMEeHTH. MOXKHO AeNlaTh 3allCH Ha
OTHOENbHHIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh MO OTHENILHEIM TEMaM
M3y4aeMoro Kypca. [Ipyroi crmnocob - 3TO BefleHNe TeEMaTUYeCKUX TeTpafei-KOHCIIEKTOB
IO OMHOM KakKou-nmubo TeMme. bonbinue cnenuanbHble PabOTH MOHOTpPad@HUYECKOTO
XapakTepa Ienecoo0pa3HO KOHCIIEKTUPOBATb B OTHENIbHBIX TeTPafsx. 31eCh BaxXHO
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BCIIOMHHUTD, YTO KOHCIIEKTHI IIUIIYTCS HAa OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM

OIS UCIIPABIIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHUEM (3T IpaBuiIa coOII0OOAI0TCs

st ynoOCTBa peflakTUpoBaHus). EC/TM B KOHCIIEKTaX IPUBOOSATCS IUTATEL, TO HEIIPEMEHHO

IOONXHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne

CcTpaHuIlkl). BriocnemcTBuu 3Ta nHGOPMAIMK MOXKeT OBITh MCII0JIb30BaHa IPKU HAllMCAaHUHN

TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPUUMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKI0 B COOTBETCTBUY C OIpefeIeHHON y4eOHO! 3aauel;

- 0000mIaTh MOTy4YEHHYI0 HH(POPMALXIO, OLleHMBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThHIe COOOIIEHNUS THIIa NOKIIafa;

- paboTaTh B pa3HbIX pexkrMax (MHOWBUAYaANIbHO, B IIape, B IPYIINE), B3aUMOAENUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NENCTBHS CBOMX TOBAPHINEH, 00BEKTHBHO OI€HUBATh
CBOM JIE€MCTBHUSI;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernofaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMHu B TEKCTE (KITI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, MpefaBapsoilas nHpopMalus 1 ap.);

- UCIIOJb30BaTh MPU TOBOPEHUM U MHUCHMEe Nepudpas, CMHOHMMUYHLIE CPEe[CTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUINKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3bIBAHUS UJIM BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBI0 K COOeCeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMMKY, XKeCTHI (BOOOIIe X B Te€X CIydasix, KOrma S3bIKOBEIX CPENCTB He
XBaTaeT [Jig BhIPaKeHUS TeX UM MHBIX KOMMYHUKaTHBHBEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMeXyTOYHOU aTTeCTAllUU
[Tpu noATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh II€PeYeHb BOIPOCOB W ONPEHNENuTh, B KaKUX UCTOYHHUKAX
HaxXOOsATCSl CBeOeHUs, He0OXOOuMBbIe 71 OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;
- COCTaBUThb KpaTKNe KOHCIIEKTEI OTBETOB (I1JIaHEL OTBETOB).

16. MaTepHa/IbHO-TEXHHYECKOe 00eclieueHHe THCIHIITHHBI

Tabmnua 9
Ne HaumeHoBaHHe clieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000PYyI0BaHHS
/o ayIUTOPHH U Ta0OpaTOPUH
1 [lekuKMOHHasA ayoUTOPUS Aynvo-BUIE0 KOMILJIEKC

AyIUTOPHUY OJ151 TPOBEOEHUS TPYIIIOBHIX U
MPaKTU4YEeCKUX 3aHSITUHN
3 |KOMIIBIOTEPHBIM KJTaCC [IepcoHaANbHBIE KOMIIBIOTEPHI

2 Aynro-BUe0 KOMIIJIEKC
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AyouTopus O KypCOBOTO U TUIIJIOMHOTO

4 [lepcoHaNbHbIE KOMITBIOTEPHI
POEKTUPOBAHUS

5 |AynmuTopus [y CaMOCTOATEIbHON PabOTHL KoMmbloTEpHAs TEXHUKA

6 [UuTanmbHBEIN 3a1 [lepcoHanbHble KOMITBIOTEPEHI
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