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PABOYA{ ITPOTPAMMA TUCHUILIIUHDI

YnpaBneHne KOHGIUKTaMU U JeJIOBLIE TEPETOBOPHI
(HauMeHOBaHNE MUCITAIIINHEL)

oOpa3oBaTebHAs MPOTPaMMa BHICIIET0 06Pa30BaHUS

38.03.05 busHec-uHpOpMaTUKa
(Kom ¥ HamMeHOBaHMe HallpPaBIIeHUS MOATOTOBKY / CIIEIIAaIbHOCTH)
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(kBanuduUKaIms)
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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) mOAroToBKM «38.03.05 BusHec-uHPopMaTHKa», yYTBEPKAEHHOTO
nprKa3oM MuHKcTepcTBa oOpa3oBaHus U Hayku Poccuiickoir ®emepanuu ot 29.07.2020
Ne 838, u B cooTBeTCTBUM C PaboyuM y4yeOHBIM IJIaHOM, YTBEPXKIEHHBIM PEKTOPOM
YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpernofiaBaHus QUCIUIINHEL «YIIpaBieHue KOHGQIUKTaMU U [eJI0Bble
IIEPEeTOBOPHI» SBIIAETCS:

II03HAaKOMUTh CTYLEHTOB C COBPEMEHHHIMM MeTOJaMU U IpueMaMHu OeI0BHIX
KOMMYHUKaLM{, BKJII0Yas OeJ0Bhle IIePeroBOpPH, C TeXHHKaMU pabOTH B YCIOBUSX
KOH(GIMKTa UHTEPECOB

OTa menb [OCTUTaeTCd MyTeM pelleHus clenyommx(eir) 3apgad(u):

M3Y4YUTh TUIIOJIOTUIO KOH(MIMKTOB, HAYYUTLCS aHANU3UPOBATh MEXJIUYHOCTHHIE
KOH(IUKTH ¥ KOHGJIUKTHBEIE CUTYalldd B OPTaHU3alUsAX, OCBOUTh TAKTUKU U CTPATEruu
BeIeHUs [IeJIOBEIX IIEPET0BOPOB, METOIL! IIOATOTOBKY K IIePeroBopaM

2. MecTo THCIHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucnunnuHa «YmpaBjeHHe KOHQIUKTaMM M [enoBeie meperoBops» b1.0.20
SIBASETCS OOHOM M3 OUCHUINIUH 0053aTeNbHOM YaCTH y4eOHOTO IJlaHa MOATOTOBKHU
OakanaBpuaTta o HampaBieHuo «38.03.05 busnec-undpopmaruka». W CXOOHBEIA YPOBEHD
3HAHUW ¥ YMEHUH, KOTOPLIMH OOJIXKEH 00afaTh CTYOEHT, IPUCTYIIas K U3yUeHUI0 TaHHOU
OUCIHUIIJINHB, OIpefeNnseTcs M3ydYeHMeM TaKUX [OUCIUIINH, KakK «BBemeHue B
Ipodheccuio».

Beenenue B mpodeccuto. OpranusaioHHas ICUX0IO0THUS

3. IlepeyeHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tpotiecc u3y4yeHus OUCIHUIIIMHEL HallpaBieH Ha GopMUpOBaHUe CIETYIOMINUX

KOMIIETEHIINN:
Tabmua 1

Ne Kop

HauMeHOBaHHe KOMIIETEHIIUH
I/ [KOMIIeTeHIIHH

Cnoco0eH OpraHU30BEIBATh B3aUMOMIEHCTBHE C KJIMEHTaMU U TapTHEPaMu B
Ipoliecce pellleHus 3afay YIpaBIeHUs KU3HEHHBIM LIUKIIOM

1 OIIK-5
MH(POPMaLXOHHBIX CUCTEM ¥ HHPOPMaLXOHHO-KOMMYHHUKAITMOHHBIX
TEeXHOJIOTUH
Crioco0eH BHITIOJIHSTE OTAEIbHEIE 3alaY¥ B PaMKax KOJIJIEKTUBHOM Hay4YHO-
9 OTIK-6 HCCJIeIOBATEIbCKOM, TPOEKTHOM U y4eOHO-TPodheCcCuOHaTbHOM

OeATEeJIbHOCTH [OJId IIOMCKa, BBIpa6OTKI/I 1 IIPUMEHEHU I HOBBIX peHleHI/Ifl B
obacTu I/IH(I)OpMaLII/IOHHO-KOMMYHI/IKaLII/IOHHBIX TEXHOJIOTUH

MHOMKaTOPH JOCTUXKEHUS KOMIIETEeHIINN
Tabmnuia 2
3HaTh: OCHOBHEIE TEOPUHY W KOHIIEMINY B3aUMONEUCTBUS JTIIOAEeN B OPTaHU3alluy;
NIPUYHHBE MHOTOBaPHUaTUBHOCTU TEOPHHU U IIPAKTHKU OpraHW3allMOHHOUN IICUXOJIOTUH B
OTIK-5.2 | cCOBpeMEeHHHIX YCJIOBUSIX OeJI0BOY XKU3HU; OU3HEC-TIPOIECCH B cdepe
OpraHU3alMOHHOM IICUX0JIOTUHX U POJIb B HAX ITMHENHBIX MEHEIXKEPOB U
yIIpaBJIeHYeCKOT0 NePCOHAaJsIa B LIeJIOM; CTPATeruy U TaKTUKHU BeEeHUs [IePEer0BOPOB




OIIK-5.4

YMeTs: opranu30BEIBaTh KOMaHIHOE B3aUMOIEVCTBHE AJIS PEIIEHUs YIIPpaBlIeHYeCKuX
3agady; OCYIIEeCTBIATh KOMMYHUKALWY, IPOBOOUTEL paboune COBeIaHus, HaXOOUTh
KOHCEHCYC; BHISIBJISITh OTBETCTBEHHEIX PaOOTHUKOB ITOPa3[ie/ieHus 3a Kaxkayio paboTy
B IIpoliecce Mofpa3fe/ieHusl OpraHu3alyy UM agMUHACTPAaTUBHOM perjlaMeHTe
ofpas3feNieHnsl OpraHu3alliy; aHaIu3upPoBaTh KOMMYHUKalIOHHEIE IPOIECCH B
opraHu3aluy ¥ pa3pabaThiBaTh IPEAJIOKEHUS 110 TIOBHIIEHNIO UX 9PPEKTUBHOCTH;
OpraHU30BBIBaThH IEPETOBOPHEIY IIPOILIECC, B TOM YKCJIE C UCIOIb30BaHUEM
COBPEMEHHBIX CPEICTB KOMMYHUKAIUN

OIIK-5.6

BraeTh: COBpeMeHHBIM HHCTPYMEHTapueM YIIpaBIeHus YeJI0BeYeCKUMHU PecypcaMu
1 OPTaHMU3AIMOHHON IICHX0JIOTHH; HaBEIKAMH HCIIOIb30BAHMS OCHOBHEIX TEOPHIM
MOTHBAIIMHY, TUAEPCTBA U BJIACTH [JIs PEIIeHUsT CTPATerHYeCKUX U OTIePATUBHEIX
yIIpaBIeHYECKUX 3aMlay; TEXHUKAMU ITPOBEIeHUST HHTEPBbIO U aHKETUPOBAHUS;
MeTomaMu (YOPMHUPOBAHUS U MOAIEPKAHHUS IICUXOJIOTHUECKOT0 KIIUMATa [IeJIOBEIX
OTHOIIIEHUH B OPraHU3AINY; TEXHUKAMU ¥ IIpYeMaMu MTOBeJeHUS B KOHPIUKTHOM
CUTyaluu

OIIK-6.1

3HaTh: TIPUHITUAIIEL B3aI/IMOJZ[eI:ICTBI/IF[ 1 OCHOBHEIE q)YHKL[I/II/I Y4aCTHHUKOB IIPOEKTaQ;
IIpaBHJIa IIOATOTOBKU OTYETHLEIX JOKYMEHTOB, 3aKII0YEHUN

OIIK-6.2

YMmeTs: hopMynupoBaTh LEU U ONPEeeNsaTh 3afjadd HayYHO-UCCIIeI0BaTEIbCKOH,
MIPOEKTHOM U y4eOHO-TpodeCcCUOHaTbHOM IeITeNTbHOCTH; 000CHOBATh BEIOOP METOHOB
¥ CPeNCTB IJIs IOMCKa, BEIPAaOOTKY U MPUMEHeHHUs HOBBIX pelneHuii B o0nactu UKT;
MIPOBOJUTH aHA/IN3 IIPEeIMETHOM 0071acTH U 00BEKTa UCCIIeNoBaHus; GOPMYIUPOBATh
OCHOBHBIE pPe3yIbTaThl paboTH ¥ OLIEHUBATh UX MPAKTUYECKYI0 U HAYYHYIO
3HAYHUMOCTh

OIIK-6.3

BrageTh: MeToguKaMu olieHKY 3(hHEKTUBHOCTH MPOBEEHHBIX MEPOTIPUSTHIH;
HaBbIKAMHU ITOATOTOBKY UTOTOBOM OTYETHOCTHU

4, 00 beM THCUHUIUITHHBI H BHABI y4€0HOH PadoThI

Ounas popMa o0yueHus
Tab6mnuia 3

Bcero|CemecTpsl

Buj yueOHOM padoThI

9acoB 3
O611ast TPyEOEMKOCTb | 3 3ET 108 108
KoHTaKTHasi paboTa ¢ 00y4aromuMHCs 50.25| 50.25
B TOM YHCJIE:
Jlekunu 20 20
[IpakTryeckue 3angatus (I13) 30 30

JTabopaTtopHbie paboTs (JIP) -

3aIuTa KOHTPOJILHOM PabOTH -

3ammuTa KypCcoBoi paboThl -

3ammTa KypCoBOTO IIPOEKTa

[IpomexkyTOUHAs aTTeCTalys 0.25 0.25

CamocTositesibHasi padora odyuaromuxcsi (CPC) 57.75 57.75

B TOM 4HCJI€E:

Kypcosast pa6oTa -

KypcoBoii mpoekT -

W / unu gpyrue BUOLI CAMOCTOSITENTbHOM pabOTHI:
MOATOTOBKA K 1a60paTOpHLIM paboTaM, MPakKTUYEeCKUM

49.75 | 49.75
3aHATHUSIM, KOHTPOJIBHEIM paboTaM, H3ydeHHe
TEOPETUYECKOT0 MaTepuasa
[ToaroToBKa K MPOMEKYTOYHOU aTTeCTallUU 8 8
Bua mpoMeKyTOYHOH aTTeCTallHH 3auer




5. ComepxKaHue TUCIHUIITHHBI

5.1. ComepxkaHue pasfgesioB OUCIUITTAHEL

Tab6nuia 4
Ne cemecTpa
No HaumeHnoBanue
- /_n pa3aena ConepxxkaHue pa3geiia OYHO- 3209
OUCHHUIUIMHBI O4YHasi|3a04-
Hast
Hast
Pasgen 1 OCHOBHBIE OIIpefieNIeHus U KiaccuduKalus IeI0BhIX
BBeneHI/Ié KOMMYHUKaIu. [Icuxonorudyeckrue TpyogHOCTH
1 TesoBbie ’ o0IIeH:sT ¥ KOMMYHUKATHBHBEIE HAaBHIKHU. 3
MeXTUYHOCTHOE U MeXIPYIIIIOBOE B3aUMOMEHCTBHE.
KOMMYHUKAIUU
KoH(}mUKT KaK 00bEeKT HCCITeIOBAaHUS PA3THYHEIX HAVK
Pasmern 2 [TorsTre KOHGMUKTA. MCTOUYHUKY KOHGIUKTHBEIX
) cutyauuii. [IpuamHbl KOHGIUKTOB. MeXKITUYHOCTHRIE U
2 | KoHQIUKTH U ux 3
MEXKTPYIOBble KOHQIUKTHL. TUIIONOTHS KOHPINKTOB.
TUIIOJIOTUS.
[IuHaMuKa KOHQIUKTa
Pa3pemnienre KOHOIUKTHLIX CUTYaIul
KOHCTPYKTUBHBIY U JE€CTPYKTHABHBIA KOH(PIUKT.
Pasnen 3 CTpaTeruu nopegeHus B KOHQIUKTHON CUTyalllHu.
) TexHUKHU U IPHUEeMHbI IOBeJIeHUST B KOH(QINKTHOM
3 | YupaBneHue 3
N —— cuTyaiuu. [IporHO3UpOBaHNe U IPenyIpexXaeHne
KoH(nuKTa. OpraHu3aluoHHble, KOMMYHUKATUBHbIE U
COITMAJIbHO-TICUXO0JIOTHYECKIEe TEXHOIOT U
perynupoBaHus KOHQIUKTA. 3aBeplieHre KOHQIUKTa
Pa3zpen 4. [TeperoBopE! ¥ ITeperoBOPHLIN IIPOLIECC.
IlenoBeie Knaccugukanus neperoBOpHLIX cUTyanui. UHTepech
A IIEPETOBOPHI. CTOPOH, NTEPETOBOPIIUKY U OCHOBHEIE aCIIEKTH 3
Pomnb 1 MeToOH IIOATOTOBKM K IIeperoBopaM. [IeperoBophl Kak
MIOCPEJHUYECTBA | CPEHCTBO pa3pelieHrss KOHQIUKTHBIX CUTYaluH.
(Meguanusa ) [TocpegHUYECTBO KaK 0COOBIN BU[ OESITEIbHOCTH
['apBapackas MKOJa BeJeHUs IIEPEroOBOPOB.
Pazgen 5. [TeperoBopk! 0e3 mopaxenuii. OCHOBHBIE CTPATETUU
5 Crtpateruu u BEeIEeHUS IIePEeroBOPOB. TOPT 1 MHTETrPAaTUBHBIE 3
TAaKTHKU BEJIEHNUS | IePETOBOPEL. TaKTUKM IIePETOBOPOB. MaHUNIYISTUBHEIE
IIEPETOBOPOB IIPHEMEH B IEPETOBOPAX U METOMBI TPOTHBOIEMCTBH .
OmneHka 5QGeKTUBHOCTH ITEPETOBOPOB.

5.2. MeXOuCHUNNIHHAPHEE CBI3M C obOecrmedywBaeMBIMU (MIOCTIENYIOIIUMU)

OUCLIUIIIMNHAMU.
Tabnuia 5
)
n]\/[n HauMeHOBaHHE 00eCcIeUYrnBaeMbIX (IIOC/IEaYIONIHX) THCIIHIUTHH
1 | MeHemXMeHT
5.3. Pa3pgesnsl OUCIIUIUIMH U BUOLI 3aHITHH.
Ounas popMa o0yueHus
Tab6mnuia 6
No JIek-| IIpakrt. | JIab6. |Cemu- Bcero
HaunmeHOBaHHe pa3gesia TUCIHHIUTHHBI CPC
n/n UM [3aHATHABAHATHS HapbI JacoB
1 |Pasmen 1. 4 4 10 | 18
BeepeHue. [len0Bble KOMMYHUKAIUU




o |Pasmen 2. 4| 4 10 | 18
KOHGIUKTH ¥ UX TUIOJIOTHUS.
3 |Pasmens. 4| 8 10 | 22
YnpasneHue KOHQIUKTOM
Pazpen 4.
4 | IemoBble IEPErOBOPHL. POIb ¥ METOMBI 4 8 10 22
ocpegHUYecTBa (Meguaius )
5 |PasAen . 4| 6 9.75|19.75
CTpaTeruu U TaKTUKY BeJIEHUS ITIEPETOBOPOB
Hroro: | 20 30 - - 149.75|99.75
6. JIekuuu
Ounas popMa o0yueHus
Tab6mua 7
o | Homep Bcero
TeMa JTeKuuH
1/n pa3aeal JacoB
1 1 IleioBEle KOMMYHUKAIUN 2
2 1 MeXJIMYHOCTHOE U MEXI'PYIIIOBOE B3aUMOLIENCTBIE 2
3 2 KOH(IUKTH U X TUIOIOTHS 2
4 2 [JvHaMuKa KOH(QIUKTA. 2
5 3 YnpasneHue KOHQIUKTOM 2
6 3 MeTonbl IMAarHOCTUKY KOH(INKTA 2
7 4 IlernoBele TeperoBophl. ITOATOTOBKA K MEPEroBopam 2
8 4 [IeperoBopel KaK CPeCcTBO Pa3pelleHus KOHSI)J'II/IKTa. MeTonzt 9
oCcpefHNYeCTBa (Meguanysa) B KOHQIUKTHON CUTyalluu
9 5 CTpaTeruu ¥ TaKTUKM BEJIEHUS IEPETOBOPOB 2
10 5 MaHunynguuu B neperosopax. IIpOTUBOCTOSHNE BIUSHUIO 2
Wtoro: | 20
7. JlabOpaTOPHBIH MPAKTHKYM
PaboyuM y4eOHbBIM IIJTAHOM He IIPEeNyCMOTPEHO
8. [IpakTHyeckue 3aHsATUA (CEeMHUHaAPHI)
Ounas hopMma o0yueHUs
Tabmuma 8
Ne | Homep Bcero
TeMa 3aHATHA
I/n pa3ne’al JaCOB,
1 1 [Icuxonornyeckue TPYOHOCTH OOIIEHUS U KOMMYHUKATUBHbIE HABBIKH. 4
MeXTNYHOCTHOE ¥ MEXIPYIII0BOE B3aMOLENCTBIE
9 9 AHanu3 UCTOYHUKOB KOH(PIUKTHHIX CUTyalui. [IpnYnHbl KOH(QIMKTOB. 4
IrHaMuKa KOHGIUKTA. [[eT0BbIe UTPHI Ha CTOJIKHOBEHNE NHTEPECOB
3 3 Yrupasnenue KOHGIUKTOM. [[MarHoCTUKa KOHQIUKTA U CTPATeruu 4
NoBefleHUs B KOHQUKTE. [leI0Bble UTPHl C 9KOHOMUYECKUM KOHTEKCTOM
4 IlenoBble UTPH C SKOHOMUYECKUM KOHTEKCTOM
5 4 IIeperoBoOpHL U IIEPErOBOPHBIN MPOIIECC. AHANIN3 UHTEPECOB CTOPOH. 4
[TogroToBKa K neperosopaM. OreHka 3(pGeKTUBHOCTH IEPETOBOPOB




6 4 [TocpegHUYECTBO KaK 0COOLIN B [esITEIbHOCTH. POneBEe UTPH Ha 4
IIOCPEIHUYECTBO
OCHOBHEBIE CTPATEruu BeIeHUs IIePETr0BOPOB. TOPT U HHTETPATUBHEIE
7 5 meperoBopsl. TAaKTUKY ITeperoBopoB. CTpATeruu U TAKTUKY BeIeHUS 2
IIePEeroBOPOB.
3 5 MaHUIyISTHBHEIE TPHEMBI B ITIePeroBopax U MeTOIbl TPOTUBOIEHCTBHUS. 4
VHbOopMaIlnOHHBIA TUAJIOT
Htoro:| 30
9. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PabouuM y4yeOHBIM I1JTaHOM He IIPEAYCMOTPEHO
10. CamocTosiTeIbHas1 padoTa
Ounast opMa o0yueHus
Tab6mnuia 9
Ne | Homep “ Bcero
CoaepzxkaHHe CAaMOCTOATEILHOH PadOTHI ®dopMa KOHTPOJIA
/1 [pa3aeia) JaCOB,
ITpopaboTka yyebHOro MaTepuasa. IIoAroToBka K
1 1 pop y P A Ompoc 10
MPAKTUYECKUM 3aHITHUIM
IIpopaboTka yuyeOHOro MaTepuana. [IoaAroToBka K
2 2 pob y P A Omnpoc 10
IIPAKTUYECKUM 3aHITHIM
IIpopaboTka yuebHOro MaTepuana. [IoaroTroBka K
3 3 pop y p A Ompoc 10
IIPAKTUYECKUM 3aHITHIM
IIpopaboTka yuebHOro MaTepuana. [1oaroroska K
4 4 pop y P A Omnpoc 10
HpaKTI/IT-IeCKI/IM 3dHATUAM
ITpopaboTka yuebHOro MaTepuasa. IIoaroToska K
5 5 pop y p A Ompoc 9.75
MPAKTUYECKUM 3aHITUIM
Htoro: |49.75

11. IlepedyeHb Y4€OHO-METOTHIECKOT 0 00eCIIeYeHHsI [IJIsi CAMOCTOSITe TbHOU
padoThI 00YYAIONIMXCSI 110 THUCIUIITHHE

[71s1 caMOCTOsITETbHOM pabOTHI 10 AUCIUIININHE PEKOMEHAOBAHO Clenyoilee yueOHo-

MeTOAnYEeCKoe o0ecreyeHue:
- [TonoxeHne 0 caMOCTOSITeIbHOM paboTe cTyneHTOB B CaHKT-IleTepOyprckom

roCyJlapCTBEHHOM YHHUBEPCUTETE TeleKOMMyHUKauui uM. npod. M.A. boru-BpyeBuua;
- PEeKOMeH[I0BaHHas OCHOBHAaSA U OOIOJIHUTEJIbHAS JINTEPATYPa;
- KOHCIIEKT 3aHATUU [0 OUCLUIIINHE;
- ClIaUObI-TIpe3eHTalU U APYTOM METOOUYECKUN MaTeprall, UCII0/Ib3yeMbIY Ha 3aHATUALX;
- MeTOIUYeCKHe PEKOMEH[IAIIMH 10 TOATOTOBKE MUCbMEHHBIX PaboT, TpeOOBaHUS K UX
comepKaHU0 1 0popMIIeHHIO (pedepaT, 3cce, KOHTPOJIbHAs paboTa) ;
(OH[IBI OIIEHOYHBIX CPEJICTB;

12. ®oHJ OIIEHOYHBIX CPEICTB ISl IPOBEIEeHUsI IPOMEKYTOYHOH aTTeCTalluu
00y4YaIoIIUXCsI

®oHI OLIEHOYHHIX CPENCTB pa3pabaThiBaeTCsa B COOTBETCTBUU C JIOKATLHBIM aKTOM
yHuBepcuTeTa "[lonoxeHue o0 GOHME OIEHOUYHHIX CPEACTB" M SABISETCS IPUIOXKEHUEM



([Tpunoxenue A) K pabouelt mporpaMMe OUCIHUTIINHEL
®oHO OIEHOYHHIX CPEACTB MOJid NMPOBeOEeHHUS MPOMEXYTOUYHOW aTTeCTaluu
00y4JalolIuXCcsl 10 OUCIUIINIMHE BKIIOYaeT B cebs:

- IepeyeHb KOMIIETEHIIUH C yKa3aHUEM 3TaNoB UX (GOPMUPOBAHUS B IIPOIIECCE OCBOEHUS
00pa30BaTeIbHOM TPOTPaMMBI;

- OTMCaHUe T0Ka3aTejiel U KPUTEPUEB OlleHNBaHUS KOMIIETEHIIMY Ha pa3IuYHbIX 3Tanax
¥xX (OPMUPOBaHUS, ONIMCaHKE IIKal OLleHUBAHUS;

- TUTIOBHIE KOHTPOJIbHBIE 3afjaHus UM HHBIE MaTepuabl, He00OXO[UMEBIE TS OLleHKU
3HaHWM, YMEHNY, HABBIKOB U (MJIM) OIBITA AESATEIbHOCTH, XapaKTePU3YIOIIUX ITaIlbI
(dhopMUpoOBaHUS KOMIIETEHIIAN B IIPOLIECCEe OCBOEHUSI 00pa30BaTeIbHOM ITPOTPaMME;

- METOOWYeCKHe MaTepuallbl, OMpeaensiolre IPoleAyPhl OlleHUBAHUS 3HAHUU, YMEHUH,
HaBBIKOB U (MJIM) OTBITA AEeATETbHOCTH, XapaKTEPU3YIOIIUX 9Tallbl (GOPMUPOBAHUS
KOMIIETEHIIUM.

[ KaXXmoro pe3ybTaTa 00y4eHUs 0 AUCHUIIINHE ONpPEeensioTCsa IoKa3aTelu U

KPUTEPHUU OIeHKHM CHOPMHPOBAHHOCTH KOMIIETEHIMM Ha Pa3/IMYHBEIX 3TamaX HX

dbopMupoBaHus, IIKAB U MPOLEAYyPHl OLleHWBaHMUS.

13. IlepeyeHb OCHOBHOH H [IOIOTHHTEILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHSI THCIHIITHHBI

13.1. OcHOoBHas nuTEpPaTypa:

1. Annynos, 4.
KoHpmukTonorus : [3meKTpoHHBIN pecypc] : yueOHUK A1 By30B. 6-e u3fn. / . AHIyTIOB.
- CII06. : ITutep, 2019. - 528 c. - URL: http://ibooks.ru/reading.php?productid=344637. -
ISBN 978-5-4461-1207-4 : b. 1.

2. CseT10B, A.
BBeneHue B KOHGIUKTONIOTUIO — 4-e U3[ : [I1eKTpoHHEIN pecypc] : , ctep / A. CBeTOoB.
- M. : ®nuHTa, 2018. - 520 c. - URL: http://ibooks.ru/reading.php?productid=344677. -
ISBN 978-5-9765-1847-6 : b. 1.

13.2. [lononHuTeNIbHAS TUTEPATYPA:

1. Bonopusa, JI. B.
OCHOBBI TeOpUM KOMMYHUKAIUY : [DNIEKTPOHHEIN pecypc] : yueb. mocobue / JI. B.
Bonogusa, O. K. KapnyxuHa ; pen.: B. A. Aukacosa, E. K. [lemuxosckas ; Pemep.
areHcTBo cBsi3u, Penep. roc. o6pa3oBaTenbHOE OI0OXKETHOE YYpeXKIeHue BHICII. Ipod.
obpa3oBauus "C.-[leTepb. roc. yH-T TeNTeKOMMYHUKaLX#i UM. pod. M. A. bonu-
Bpyesuua". - CII6. : CII6I'YT, 2012. - 91 c. : un. - bubnuorp.: c. 87-89. - (8 0611.) :
230.56 p.

2. T'aupa, BanenTtuHa JleoHUoBHA.
IlenoBrle KOMMYHUKAIWY : [ONEKTPOHHBIM pecypc] : yuebHO - MeTomn4YeCcKoe 1mocodue
TI0 BBITIOJTHEHUIO MTPaKTUYeCcKuXx 1 TabopaTopHux pabot / B. JI. Tatima, M. FO. XutpuHa ;
pet. M. B. Bonbdcon ; PemepanbHoe areHTCTBO cBs3u, C.-IleTepb. roc. yH-T
TeJlleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua. - CII6. : CII6I'YT, 2016.- 19 c. :



un. - 207.93 p.

3. l'aiga, BaneHntuHa JleoOHUOOBHA.

YnpaBneHnue KOHGIUKTAaMU U OeJIOBLIE ITEPETOBOPH : [DNEKTPOHHBIHM pecypc] : yuebHo -
MeTOWYeCKOe 1Tocobue M0 BHIIOTHEHUIO MPaKTAUYEeCKUX U TabopaTopHBX pabot / B. JI.
lanpa, U. FO. XutpuHa ; pen. M. b. Bonbdcon ; PemepanbHOe areHTCTBO CBs3H, C.-
[TeTepb. roc. yH-T TeneKOMMyHUKauui uM. mpod. M. A. bornu-bpyesuua. - CIIO. :
CII6I'YT, 2016. - 19 c. : un. - 207.93 p.

4. MamatoBa, EBrenus BacunbeBHa.

YnpaBneHnue KOHGIUKTAMU U OeJIOBbIE TePETOBOPH : [DNeKTPOHHEIHM pecypc] : yuebHO-
MeTOAHWYeCKOoe 1ocobue Mo BHIIOIHEHNI0 KOHTPOIbHOUM paboTs / E. B. Mamarosa ; pet.
B. B. Hecenuyk ; ®efepanbHOe areHTCTBO CBA3U, PefepanibHOE rOCYyIapCTBEHHOE
OrofKeTHOEe 00pa30BaTeNbHOE YUPeXKAeHKe BLICIIETr0 MpodhecCruoHaIbHOTO
obpa3oBanus "CaHKT-IleTepOyprckuii rocyqapCTBeHHBIM YHUBEPCUTET
TeleKOMMYHUKalxii uM. mpod. M. A. bornu-bpyesuua". - CII6. : CII6I'YT, 2016. - 31 c. -
332.68 p.

5. l'atima, BanentuHa JleoHUmoOBHA. YIIpaBneHue KOHQIUKTOM U [EeJIOBLIE TIEPETOBOPHI :
yuebHO-MeTomuueckoe mocobue / B. JI. Taitma, Y. FO. XuTpuna ; pei. M. b. Bonbhcos ;
®enep. arenTcTBO CBA3H, C.-[leTepO. roc. yH-T TeIEKOMMYHUKAIMX UM. Ipod. M. A.
Bonu-Bpyesuua. - CI16. : CITI6T'YT. Y. 1. - 2018. - 67 c. : un. - 877.73 p.

6. l'aiima, BanentruHa JleoHUOBHA. YIIpaBiieHe KOHMIUKTOM U [IeJI0BBIE TIEPETOBOPHI :
y4eOHO-MeToauuecKoe mocobue Mo BRIMOJIHEHUO MpaKkTuyeckux pabort / B. JI. Taiifa,
W. 0. XutpuHa ; peil.: M. b. BonedcoH, H. B. dmoB ; ®enep. areHTCTBO CBSI3H,
denepanbHOE TOCYOApPCTBEHHOE OI0[I2KEeTHOE 00pa30BaTeIbHOE YUpeXIeHNe BLICIIETO
npodeccruoHanbHOro oopa3oBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
VHUBEPCUTET TeIeKOMMYHUKaIni uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6'YT.
Y. 2.-2019.-64 c. : un. - 826.10 p.

7. OCHOBHI I€JI0BOM ¥ MyOJIMYHOW KOMMYHHUKAIMY B TPodeCcCHOHaIbHOU IeATENbHOCTH :
[OnmekTpoHHBIN pecypc] : yueOHUK Oys GakanmaBpuata. - M. : [Tpomerel, 2019. - 192 c. -
URL: https://e.lanbook.com/book/126753. - ISBN 978-5-907166-77-6 : b. 11. Kuura u3
Komneknuu [Ipomerten - [lcuxonorus. [lemaroruka

8. XutpuH, Cepreit MoHOBUY.

MeHemKMeHT. YIIpaBlieHHE YeJI0BeYEeCKMMHU PecypcaMu. YIpaBjieHrue KOHQIUKTaMu U
IeJI0BbIe IIEPETOBOPH : [DIIEeKTPOHHBINA pecypc] : rmoccapui ons 6akanaspos / C. H.
XutpuH, U. 10. XutpuHa ; peu. M. b. Bonbhcon ; MuHHCTEPCTBO LIMGPOBOTO PAa3BUTHS,
CBSI3Y U MaccoBbIX KoMMyHuKauuu PO, C.-ITeTepb. roc. yH-T TeIeKOMMYHUKALUN UM.
mpod. M. A. Bonu-bBpyesuua. - CII6. : CIIGI'YT, 2021. - 55 c. - (maTa obpaleHus:
10.03.2022) . - Pexxum poctymna: cBOOOAHEINM AOCTYH U3 ceTu UHTEpHET,CBOOOOHBIM
OOCTYII U3 JIOKAJIbHOM CeTH. - bubmuorp.: ¢.54-55. - 722.84 p.

14. IlepeyeHsb pecypcoB HH(POPMAHOHHO-TEIeKOMMYHHUKAIIHOHHOH CE€TH
«AHTEepHEeT»

Pecypchl nHpOPMalMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH MHTEPHET U3 YKa3aHHOIO0
IepevyHs SBIAIOTCS PEKOMEHAYEMBIMH [OMOIHUTEJIbHEIMU (BCIIOMOTATEIbHBIMU)



MCTOYHUKAMU OGHUITMaIbHON MH(OpMAIuK, pa3MelleHHON Ha JerajJbHEIX OCHOBAHUSX C
OTKPHITHIM OOCTYIOM. 3a IOJIHOTY COfepXKaHUS UM KadyeCTBO paboTy cauTOB HeceT
OTBETCTBEHHOCTH IIPaBO00OIaiaTENb.

Tab6mua 10
HauMeHOBaHHe pecypca Anpec
IlemoBbIe TEPETOBOPHI: IIOIIIArOBas www.gd ru/articles/8065
WHCTPYKIIHUA ...
MocKOBCKas ITKOJIa KOHMOIMKTOJIOTUN www.conflictmanagement.ru/
HII Jlura MeguaTopoB www.arbimed.ru/
[IIkona meguaTopoB. Meauauus u www.conflictology.spb.ru/
IIpaKTHYecKas ...
Benenne HeH%B;II;;?epemBOpOB i www.bereg.ru/sprav_info/bisnes/psy/

15. IlepeyeHb HHGPOPMAITHOHHBIX TEXHOIOTHH, HCIIO/Ib3yeMBbIX IIPH
OCYIIIeCTB/IEHHH 00pa30BaTe/ILHOI0 NMpo1ecca N0 JUCHUIINHE (MOIYII0),
BK/II0Yasi NepedyeHb IIPOrpaMMHOI0 ofecrnedyeHusi # HHGOpMaIMOHHBIX
CIIPaBOYHBIX CHCTEM.

15.1. ITporpaMMHOe obecredyeHre TUCIUTITHBL:

- Google Chrome
- Open Office
Windows 7 LIOYBU

15.2. MudopMaIimoHHO-CITPAaBOYHEIE CHUCTEMBI:

9BC iBooks (https://ibooks.ru)
- 9BbC Jlans (https://e.lanbook.com/)
9BC CII6I'YT (http://lib.spbgut.ru)

16. MeTomuuecKHe YKa3aHHUS IS 00yJaIONIUXCS 10 OCBOEHHUIO TUCITHIITHHBI

15.1. TInaHupoBaHUE U OpraHuU3allusl BpeMeHU, HeoOXOOUMOTO OJII U3YUEeHUS
OUCIUTIIINHEI

BaxXXHBIM yCIIOBHEM YCIIEIITHOT0 OCBOEHUS AUCIUIIINHEL «YIpaBieHne KOHPIUKTaMu
U [eJI0BbIe IePerOBOPHI» SBISETCS CO3[MaHWe CHUCTEMEl IIPaBUIbHONW OpraHU3alluu TPyaa,
IIO3BOJISIONIEH paclpenenuTh yueOHYI0 Harpy3Ky PaBHOMEPHO B COOTBETCTBUU C
rpadukomM 00pa30BaTENIBHOTO Mpoliecca. BONbIIyI0 IOMOIIL B 9TOM MOXKET OKa3aTh
COCTaBJIeHMe IJIaHa pabOTH Ha CeMeCTp, Mecsl], Hefeio, eHb. Ero Hamuyue mMO3BOIUT
MOOYMHUTL CBOOOIHOE BpeMs IesiM y4ueOnl, TpyOuThCcs 6ojee ycmemrHo u 3¢hPeKTUBHO.
Hy>XHO OCyIIeCTBISITh CaMOKOHTPOJIb, KOTOPHIA SBISETCS HEOOXOOMMBIM yCIOBUEM
ycremHo# y4e0Onl. Bce 3amaHusi, BKI04Yass BEIHECEHHBIE HA CAMOCTOSTEJIbHYI0 padoTy,
PEKOMEHYeTCs BHIIOIHATh HEIOCPEACTBEHHO IIOC/IE€ COOTBETCTBYIOIIETO ayAUTOPHOIO
3aHATUS (JIEKIUU, TPAKTUYECKOTO 3aHSTHS), YTO CIOCOOCTBYET JydIlIeMy YCBOEHHIO
MaTepuasna, I03BOJISEeT CBOEBPEMEHHO BHIIBUTH U YCTPAHUTH «IMPOOENL» B 3HAHUSAX,
CUCTeMaTHU3UPOBaTh paHee IPOUAEHHBIM MaTepuaj, Ha €ro OCHOBe NPUCTYIUTh K
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OBJIaIeHUI0 HOBLIMU 3HAHUSMHU U HaBBIKAMHU.

CucTteMa YHUBEPCUTETCKOTO 00yUeHUSI OCHOBHIBAETCSA Ha PallMOHAIbHOM COYETaHUU
HECKOJbKUX BUIOB Y4eOHHIX 3aHATHUN (B MEePBYI0 ouepedb, JIEKIUM M NPAKTHUUECKUX
3aHsATHM), paboTa Ha KOTOPHIX 00/IagaeT OnpeneieHHO CIeln(pUuKO.

15.2. IToaroToBKa K JIEKLUSAM

3HAKOMCTBO C OUCLUIIIMHON ITPOUCXOOUT YXKe Ha MEepPBOM JEKIUH, TOe OT CTyIeHTa
TpebyeTcst He MPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHNe KOHCIeKTa. [1pu
paboTe ¢ KOHCIIEKTOM NEKIUN HeoOXOOUMO YUUTHBATL TOT (AKTOpP, YTO OOHU JEKIIUU
[AI0T OTBETH HA KOHKPETHBIE BOIIPOCH! TEMEI, APYTHE - JIULIb BHISABIAIOT B3aUMOCBSA3U
MeXIy SIBJIEHUSMH, IIOMOTas CTYOEHTY IMOHSATh T'IyOMHHBIE HPOIECCH pPa3BUTHUS
M3y4aeMoro IpefMeTa, KakK B MCTOPUM, TaK M B HACTOSIIEe BpeMs.

KoHCcmekTUpoBaHUE JEKLUUU - CIO0XKHBIM BUI BY30BCKOU aymgUTOPHOM paboOTHI,
Ipeamnoaraloiui WHTEHCUBHYI YMCTBEHHYIO HOEeSTelIbHOCTh CTyoeHTa. KOHCIeKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3alMCcaHo caMoe CYIIeCTBEHHOE U CHEeNTaHO 3TO CaMuM
oOyuawmumcsa. He Hago cTpeMuThCs 3alucaTh [OCJIOBHO BCIO JIeKnuio. Takoe
«KOHCITEKTHPOBaHKE» MPUHOCUT OOJIbINE Bpema, YeM IMoib3kl. llemecoo6pa3Ho BHadase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaTaeMyI0 JIEKTOPOM, a 3aTeM 3almucarth ee. 2KenaTenbHO
3allMCh OCYIIECTBNSATh HAa OOHOMW CTPAHUIlE JUCTA UK OCTABNSAS IOJS, Ha KOTOPHX
03Hee, IPU CAMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CeNlaTh [OMOIHUTE IbHEIE
3aIKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIeKT NeKnuu aydine Ioapa3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B 0OOnbIION cTemeHu OymyT CcmocoOGCTBOBAThH BOMPOCH IjlaHaA JIEKIUH,
IpenoXkeHHbIe mpemonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BEIBOMEI,
KOTOPHIE [eTaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMHU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEPKHUBas TEPMUHLL U OIPENETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, abOpeBUaTyp u
cuMBooB. OgHAKO MpH JanbHeuIel paboTe ¢ KOHCIIEKTOM CUMBOJIBL JIy4Ille 3aMEHUTh
OOBIYHBIMHU CJIOBaAMHU [IJis OBICTPOTO 3PUTENLHOTO BOCHPUSTHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIIUH, BCceTrma He0OXOOUMO MCIIOJIb30BaTh HE TOJMbKO YyUeOHUK, HO U TY
JIUTEPATypPy, KOTOPYIO MOIOTHUTEIFHO PEKOMEHIOoBaN JIeKTOP. IMeHHO TaKasl cepbe3Hasd,
KpomoTnuBasi paboTa C JNEKUMOHHBIM MaTepHalioM I03BONUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

15.3. [TogroToBKa K IpakTUYECKUM 3aHATUSAM

TmaTenbHOE MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMIEHHOr0 MaTepuasa (MaTepuana JeKIWi, MPakKTU4eCKUX 3aHATHH), a
3aTeM u3y4yeHus 0053aTeNbHOM U [IOMOITHUTEIbHON JTUTEPATYPhl, PEKOMEHIOBAHHON K
NAHHOU TeMe.

Pe3ynbTaT Takoi pabOTH HONXKEH IMPOSBUTHCS B CIIOCOOHOCTH CTyIeHTa CBOOOMHO
OTBETUTh Ha TeOpeTUYeCKHe BOIPOCH MPaKTUKyMa, €r0 BEICTYIJIEHUU U y4aCTUU B
KOJIJIEKTUBHOM OOCYXKIOEHMH BOMPOCOB M3y4yaeMOM TeMbl, MPAaBUIbHOM BHIIIOIHEHUU
IPaKTUYeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

Heo0xomuMo MOHUMATh, YTO HEBO3MOXKHO BO BpeMsI ayOUTOPHBIX 3aHSATUN U3T0KUTh
BEeCh MaTepHajl M3-3a JUMHUTA aygUTOPHBIX YacCOB, U NPU U3YYEHUU OUCLUNIUHEI
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HEIOCTAaTOYHO KOHCIIEKTOB 3aHATHH. [I09TOMy caMOCTOsITeNbHasI padoTa ¢ yueOHUKaMH,
yueOHBIMHU MOCOOMSIMHU, HAY4YHOW, CIPABOYHOM NHUTEpPaTypol, MaTepuaaaMu
IepUOOUYeCKUX M3maHui u WHTepHeTa siBiasgeTcss Haubomee 3p(HEKTUBHEIM METOIOM
TIONTyYeHHsI NOMOTHUTETbHEIX 3HAHWH, TI03BOISIeT 3HAUYUTEIbHO aKTUBU3UPOBATh ITPOIECC
oBNajieHusT uH@oOpMaIuen, crnocodCcTByeT Goyee rIy00KOMY YCBOEHMIO HM3y4aeMOTO
MaTepuana, GOpMUPYeT y CTYOEeHTOB CBOE OTHOIIEHHWE K KOHKPETHOH IpobiemMe.

15.4. PekoMeHpmaluu 1o paboTe ¢ TUTEPaTypoOn

Pa6oTy c nuTepaTypoii Ilenecoobpa3Ho HayaTh C U3ydyeHUs oOuux paboT mo TeMe, a
TaKXe y4eOHUKOB M yuyeOHBIX mocobuii. [lanee peKOMeHOAyeTCs MepeuTu K aHalnusly
MOHOrpaduil U cTaTel, paCCMaTPUBAIOIINX OTAENbHEIE aCIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke opuIIMaTbHBIX MaTepUaaoB U HEOMYyOJIMKOBAHHBIX JOKYMEHTOB
(Hay4HO-UCCeoBaTenbCKue pPaboThl, AUCCEePTalliM), B KOTOPHIX MOTYT COAepXKaThCs
OCHOBHBIE BOIIPOCH U3y4aeMOU IPOOIIeMEI.

PaboTy ¢ uCTOYHMKaMHU HaJO0 HaYyWMHATh C O3HAKOMHUTENILHOTO UYTEHHS, T.e.
IIPOCMOTPETH TEKCT, BHIAENAS €er0 CTPYKTYPHbIEe eQUHULIEL. [Ipr 03HaKOMUTEIbHOM YTEHUU
3aKjlafiKkaMu OTMeYaloTCS Te CTPaHHUIb, KOTOphkle TPeOyioT 0ojiee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT Pe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCS
manbHENInK crmocod paboTH ¢ UCTOYHHUKOM. Ecnu mis pa3pelleHus MMOCTaBIeHHOU
3amauu TpebyeTcs u3ydyeHrUe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Eciu B KHUTe HET IoApoOHOro OTjiaBlieHus, ClefyeT o0paTUTh
BHUMaHUe yYeHUKa Ha IIpegMeTHbIEe U UMEeHHbIEe YKa3aTellu.

V36paHHbe (pparMeHTH WA BECb TEKCT (E€CNTM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHUBOI'0, HETOPOIIJIUBOTO UYTEHMHS C «MBICIIEHHOM ImpopaboTKOim»
MaTepuana. Takoe YTeHUe IpenonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
aprymMeHToB; 3) BeIBoOoB. Ocoboe BHUMaHUe cjaefyeT 00paTUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxKe NMpoaHaNIU3UpOBaTh, KakKue U3 yTBEPKAEHUU
aBTOpPa HOCST NpoOIeMaTUYHBIM, TUIOTETUUYECKUM XapaKTep M YJIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NMPUXOOUT HaleKo He
cpaldy. Haumnyuymuii cnocob® HaydUThCS BHIAENSATH T'JIaBHOE B TEKCTe, ylIaBIWBaTh
npoOjieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OI[EHKY aBTOPCKOM MO3ULMHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAKOMUTCS C Pa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh ¥ NOKa3aTeIbHOCTh apryMEHTOB
CTOPOH ¥ [ieslaeT BHIBOJ 0 Haubomnbinel yoemuTeIbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEUYaTCS Pa3Hble TOUYKU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAIINX COOLITUM U IIPABOBLIX SBIIEHUM, HENb3sT UX OTBEPTaTh, HE
pa3obpaBmuchk. [Ipy HaTUYUM PACXOXKOEHUU MeXOy aBTOpaMu HeoOXOOWMO HaWUTHU
palyoHanbHOE 3€ePHO Yy KaXXOOTr0 M3 HUX, YTO MO3BOJIUT T'Iy0Ke YCBOUTH MpPEAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHMBATh U3ydaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
IO3UIUSIMU aBTOPOB, HYKHO ONpPENeNATh UX CXO0XKUe CYyKOeHHUs, apT'yMEHTHI, BEIBOAHL, a
3aTeM CpPaBHMBATh UX MeXy co00M U MPUMEHSTh U3 HUX Ty, KoTopas Oojee ybeouTebHa.

CnepyomuM 3TarnoM paboTel ¢ MUTepPaTyPHBIMUA UCTOYHUKAMU SIBISETCS CO3[aHue
KOHCIIEKTOB, (PUKCHUPYIOIINX OCHOBHLIE TE3UCH W apTyMEeHTH. MOXKHO AeNlaTh 3allCH Ha
OTHENbHHIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh MO OTHENILHEIM TEMaM
M3y4aeMoro Kypca. [Ipyroi crmocob - 3TO BefleHNe TeEMAaTUYeCKUX TeTpafei-KOHCIIEKTOB
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II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro

XapakTepa menecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTpPadsx. 3Mech BaxKHO

BCIIOMHHUTD, UYTO KOHCIIEKTHI ITUIIYTCS Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM

OIS UCIIPABJIEHUS U PEMApPOK MEXCTPOUYHBIM PACCTOSHUEM (3T IpaBuila coOII0Oa0TCs

st ynoOCTBa peflakTUpoBaHus). EC/IM B KOHCIIEKTaX IPUBOOSATCS IUTATHI, TO HEIIPEMEHHO

OONXHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne

CcTpaHulkl). BriocneacTBuu 3Ta nHGOPMAIMK MOXKeT OBITh UCII0/JIb30BaHa IPKU HAallMCAaHUHN

TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPUUIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKIO0 B COOTBETCTBUY C OIpeieIeHHON y4eOHOH! 3aauel;

- 00001maTh MOTy4YEHHYIO0 HH(POPMALKIO, OLleHNBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHCbMEHHO,
OCHOBHYIO U[Iel0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThIe COODIIEHUS THUIIa NOKIIafa;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYANIbHO, B Iape, B IPYIIIE), B3aUMOAEUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMU U CIIPABOYHBIMU MaTepHalaMu;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEMCTBHS CBOMX TOBAPHINEH, 00BEKTHBHO OI€HUBATh
CBOU [IEUCTBUS;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernofaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMyu B TEKCTe (KIII0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, IpeaBapsioilas nHpopMalus 1 ap.);

- UCIIONb30BaTh MPU TOBOPEHUM U MHUCHMe Nepudpas, CHHOHMMUYHLIE CPEeNCTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIIUKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3LIBAHUS UJIK BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBI0 K COOeCeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMHUKY, KeCTH (BOOOIIe X B Te€X CIydasix, KOrha S3bIKOBEIX CPENCTB He
XBaTaeT [JIg BhIPakKeHUS TeX UM MHBIX KOMMYHUKaTABHBEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMeXyTOYHOU aTTeCTALlUU
[Tpu noATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMATEJIbHO M3Y4YUTh NI€pPeYeHb BOIPOCOB U ONPENENuTh, B KaKUX UCTOYHHUKAX
HaXOOsATCSl CBeOeHUs, He0OXOOuMBbIe [Jid OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHIOBAHHYIO JINTEPATYPY;
- COCTaBUTh KpaTKNe KOHCIIEKTEl OTBETOB (IIJIaHEl OTBETOB).

17. MaTepHaIbHO-TEXHHYECKOe 00eclieueHHe THCIHIITHHBI

Tabnumna 11
Ne HaumeHoBaHHe clieIHATU3UPOBAHHBIX
o o HanmeHoOBaHHE 000PYyI0BaHHS
/o ayIUTOPHH U Ta0OpaTOPUH
1 [lekuKMOHHasA ayoUTOPUS Aynvo-BUIE0 KOMILJIEKC
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AyIUTOPUY OJIST TPOBENEHUS IPYIIIOBLIX U

2 N Aynuo-BUIE0 KOMILJIEKC
[IPaKTUYECKUX 3aHATUN

3 [KoMneroTepHEIY KJlacc [lepcoHabHEIE KOMIBIOTEPEL
AyouTOpPUS OJIs1 KypCOBOT'O ¥ AUIIJIOMHOI'O

4 [YRUTODHA N yp A [IepcoHaNbHBIE KOMIIBIOTEPHI
[IPOEKTUPOBAHUS

5 |AyguTopus s CaMOCTOSITEIbHOU pabO0THL KoMIBIOTEPHAS TEXHUKA

6 [UuTanpHBIN 3a5 [lepcoHaIbHEIE KOMIIBIOTEPEL

JIuct uamenenuu Ne 1 ot 9 guBaps 2020 r

Paboyas mporpamMma JUCLUIIINHBL
«YnpaBieHue KOHQJIUKTaMH U [ie/I0Bbl€ IePeroBopbI»

Kop 1 HauMeHOBaHNe HallPaBIeHUS IIOATOTOBKY/CIIELIMATbHOCTH:
38.03.05 bu3sHec-undpopMaTukKa
HamnpaBneHHOCTh/Ipoduib 00pa3oBaTENbHON TPOrPAMMEL:
YnpaBjieHue OH3HEC-IMPoIeCcCaMHy MPEeIIPUATHS B IU(PPOBOH 3IKOHOMHKE

W3 1. 14.2 NadopMalimoHHO-CIIPaBOYHEIE CUCTeMH HCKIMI0uUuTh ¢ 08.01.2020 T.
cTpoky: 9BC IPRbooks (http://www.iprbookshop.ru)

OcHoBaHue: npekpainenue KoHTpakTa Ne 4784/19 ot 25.01.2019 r. Ha
IIpeoCTaBIeHNe JOCTYIa K 3JIeKTPOHHO-0ubnuoTeynow cucteme IPRbooks.

BHeceHHBIE U3MEHEHUS YTBEPXKOAIO:

Hauvanvauk YMY JI.A. BacunneBa
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