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PABOYA{ ITPOI'PAMMA NTUCIIUIIIIUHBI

Ynpasnenve UT-cepBucaMu ¥ KOHTEHTOM
(HaI/IMeHOBaHI/Ie JII/ICI.II/IHJ'II/IHI:I)

oOpa3oBaTe/bHasI TPOTrPaMMa BHICIIETO 00Pa30BaHUS

38.03.05 busHec-uHpopmMaTHKa
(KOJI " HAMMEHOBadHNE HallpaBJI€eHUA IIOATOTOBKH / Cl'IeI.II/IaJ'II:HOCTI/I)

OakanaBp
(kBamuduKaIms)

AHanus ¥ MpoeKTUPOBaHKe OM3HEC-TIPOLIECCOB MPEANPUSITUS B
IAQPOBON 3KOHOMHUKE
(HampaBneHHOCTD / TpoduIL 06pa30BaTENIbHOM IPOTPAMMEI)

o4Has ¢popMa
(bopma oOyueHus)

CankT-IleTepOypr



Pa6ouyasi mporpaMMa OMCHUIIIMHBE COCTaBleHa Ha ocHOBe TpeOoBauHuiu demepanbHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmeunmansHOCTH) TOATOTOBKUA «38.03.05 BusHec-uHpOpMaTHKa», YTBEPKOEHHHIM
nprKa3oM MuHKcTepcTBa 00pa3oBaHus U Hayku Poccuiickoir ®epmepanuu oT 26.08.2016
Ne 1002, 1 B COOTBETCTBUM C pabouyuM y4eOHBIM IIJIaHOM, YTBEPXKIEHHHEIM PEKTOPOM
YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio mpernofaBaHus OUCIUIINHE «YTIpaBieHue UT-cepBucamMu U KOHTEHTOM»
SBIISIETCS:

[lenpio mpenofaBaHUsl OUCLUINIUHEL ABIsSeTCS (GOpMUpPOBaHME OOLIUX 3HAHUU O
CEepBHUCHOM IOAXOMe K yIpaBjeHHWI0 U opraHudauuu HT-ycnyr, HampaBJIeHHOM Ha
yIOOBJIETBOPEHUE MOTPeOHOCTEe! Ou3Heca.

OTa menb [OCTUTaeTCd MyTeM pelleHus clenyommx(eir) 3apgad(u):

1.0aTe npencrasnenue o0 IT cepBucax npegupusaTus U MOJENISIX UX IPENOCTaBIeHUS;
2. TTo3nakomuts ¢ TexHojoruer ITSM (Information Technology Service Management) u
oubnuoTtekou nyumux npakTtuk ITIL (Information Technology Infrastructure Library);3.
[T0o3HAaKOMUTE C IOHATUEM KOHTEeHTa Npennpusartus; 4 [laTh HaBEIKA paboOTH B CUCTEME
yIpaBJIeHUs B3aUMOOTHOILIEHUSIMU C KJIMeHTaMU.

2. MecTo THCIHHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

HuciunnuHa «YupasneHue UT-cepBucamu u KoOHTeHTOM» B1.5.18 gBnsercs ogHOU
13 OUCHUIIINH 06a30Bo¥ yuyeOHOrO IJlaHA MOATOTOBKM OaKallaBpuaTa IO HaIpaBJIEHUIO
«38.03.05 busnec-uHpopmaTuka». HMCXOOHBEINM YPOBEHb 3HAHUY U YMEHHUU, KOTOPEIMU
noJKeH o0/afaTh CTYAEHT, MPUCTYNAS K U3YYEeHUIO TaHHOM JUCITUIIIMHEL, OTPEeneIsieTcs
M3y4yeHUueM TaKUX OUCIUIIKWH, KaK «AHanu3 JaHHBIX»; «MH(DOpMallnOHHOe 00ecredyeHne
O13HEC-TIPOIIECCOB MPEATIPUSTHS».

3. IlepeyeHb IUTAaHUPYEMBIX Pe3yIbTaTOB 00yUY€eHH I, COOTHECEHHBIX C
IUTaHHPYEMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/ILHOH MPOrPaMMBbI

[Iporecc u3y4eHus: QUCLUIIIMHEI HAllpaB/ieH Ha (pOpMUpPOBaHUEe CIERYIINUX
KOMIIETEeHIIUN:
Komnerenuun, yctanosiaesHbsle OT'OC BO
Tab6muia 1

Ne Kopn

HauMeHOBaHHe KOMIIETEHIIUH
I/ [KOMIIeTeHIIHH

CIIOCOOHOCTBIO pPellaTh CTaHAAPTHHIE 3adayd TPodheCcCuoHaTbHON
IesTeNbHOCTY Ha OCHOBE MHGOPMalroOHHON 1 6ubnuorpadpudeckomn

1 OIIK-1 KYJIbTYPH C IPUMEeHeHNeM UH(POPMalOHHO-KOMMYHUKAIMOHHBIX
TEXHOJIOTHH U C yUeTOM OCHOBHBIX TpeOoBaHM NHYOPMAIMOHHOM!
6e30acHOCTH

yIpaBjieHre KOHTeHTOM Ipednpusatus u UHTepHeT-pecypcosB, poleccaMu
2 [TK-6 CO3JaHus U UCIOJIb30BaHUS NHPOPMaIMOHHBIX CEPBUCOB (KOHTEHT-
CEPBUCOB)

HHaHI/IpyeMBIe PEe3YIIbTATEI 06y‘-IeHI/I${

Tabmnuia 2
Kop

KOMIIe- 3HATh yMeTb BJIadeThb

TeHIIHN
OCHOBHEIE METOOBI U HpI/IMeHHTb

OIK-.] | TexHonoruu 006paboTKH, rHGOpPMaIMOHHEIE COBpPEMEHHKIMU HHPOPMAIMOHHO-
dHAJIn3a U XpaHeHI/IH TEeXHOJIOTUU OJ1d peH.IeHI/IH KOMMYHI/IKaLII/IOHHbIMI/I TEXHOJIOTUSIMU;
OAHHEBIX; yYOpaBJIEHYE€CKUX 3agay;




BHMIEI KOHTEHTA
HHGPOPMAI[MOHHEIX
PECYPCOB IPENIPUITHI U
HHTEPHET-PECYPCOB;

TK-6 CMS mist co3manust

HWHTEPHET-PECYPCOB;

HCIIOJIb30BATh CHUCTEMBEL
YIIPaBJIEHUS KOHTEHTOM

TEeXHOJIOTHSIMHU YTIPaBIeHUs
B3auMoOIencTBUIMHU ¢ KnueHTamu CRM;

4. 00beM THCHHUIUIHHBI H BHABI y4€0HOH PadoThI

OuHast popMa 0Oy4ueHus

Tabnuia 3
Bupg yue0HOM padOTHI Bcero Cemectper
4YacoB 7
OO6I11mast TPYIOEMKOCTh | 3 3ET 108 108
KoHTakTHasi pabora ¢ 00y4alOIIUMHUCS 50.25 50.25
B TOM 4YHCJIE:
Jlekunu 20 20
[TpakTuueckue 3anatus (I13) 16 16
JlaGopaTopubie paboTe (JIP) 14 14
3almTa KOHTPOJIbHOM PaboTH -
3amuTa KypcoBoi paboThl -
3almTa KypCoBOro IMPOeKTa -
[TpoMexXyTOUYHAas aTTecTalus 0.25 0.25
CamocTositeibHasi padoTa o0yuaromuxcsi (CPC) 57.75 57.75
B TOM YHCJIE:
Kypcosas paboTa -
KypcoBoi mpoekT -
W / unu mpyrue BUOBI CAMOCTOSTEIbHOM PabOTHL:
IIOATOTOBKA K JTaOopaTOPHEIM paboTaM, MPaKTHYECKUM 1975 | 4975
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHue ) )
TEOPETUYEeCKOr0 MaTepHuana.
[ToproroBka K MpoOMeXyTOYHOU aTTeCTalllu 8 8
Bua npoMeKyTOYHOH aTTeCTalluH 3aueTt
5. ComepxKaHue TUCIHUIIITHHBI
5.1. ComepxaHue pa37esioB OUCLUIIIUHEI.
Tab6mnuia 4
No HaumenoBaHHe Ne cemectpa
n/m pa3gesa (TeMsbI) CogepxkaHue pa3geaa OYMHO-| . 1.
THCIHILTHHEI OuHas|3204-|"
Has
Pasgen 1. [TonsaTue I/IT-cepBHca,u Knaccupukamnms
CEepPBUCOB, XKU3HEHHHIN ITUKJI CEPBUCA.
1 | UT-cepBucH 7
IpepuATHS OyHKIMOHAIbHEIE 0071TaCTH UCIOIb30BaHust UT-
CEPBUCOB.




Yupasnenue UT-cepBrucamMy Ha OCHOBE
KIMEHTOOPUEHTPOBaHHOTO0 nogxona [TSM.
Pa3zmen 2. O6rmue ceenenust o oubnuoteke ITIL. CTpykTypa
ITIL/ITSM - ITIL. ¥cions3oBauue ITIL gis obecredyeHus
2 | KOHLeNTyalbHAs KaudecTBa UT-cepBUCOB U MOBBILIEHNS CTENIEHU
0CHOBa npo1eccoB UC- | yooBIETBOPEHHOCTH MOJIb30BaTENEN.

CIyKO0BI Cornamenue 06 ypoBHe o0cmyxkuBaHus (SLA).
KmioueBrie noka3atenu 3¢ HEeKTUBHOCTH
cepsuca(KPI)

UT ayTCOpPCUHT, MHCOPCUHT, CMellaHas MOTeb

Paszpen 3. JlousiTHe u BUOE ayTcopcuHra. IIpomecce

Cmoco0®I peanu3aluy 1 | MOAIePKKY U IpemocTaBiaenus: MT-cepBuCOB.

TEXHOJIOTUYECKHEe OO6nayHble BEIYUCIIEHUS

3 | Momenu IpPOoIeCCOB (CloudComputing).Mogenu Softwareas a service

IpefoCTaBIeHNS U - IporpaMMHOe obecrieyeHue KakK yCIyra,

nopmepxku UT- Infrastructureas a Service - uH(pacTpyKTypa

CEpPBUCOB Kak ycnyra, Platformas a Service - nnatdopma
Kak ycInyra.).

Pa3zpen 4.

A Ananoru ITIL. OTanoHHBEIE MOOEIIH,

Pa3noobpa3ue
HCTIONTb3yeMEbIE AT YAYUYILIeHUS TPOLECCOB

IIOAXOHO0B K

4 ynpasinenus UT, MeToguueckue pyKOBOLICTBA,
yrpasienuo UT- -
copiepKalliue MPakKTUYeCKUM OIBIT 71 PElIeHUs
cepBUCaMu
yIIpaBleHYeCKUX 3afiad B o6mactu UT.

TPeNNPUSATUS
[TonsaTue KOHTeHTa. UCTOUHUKY U CTPYKTypa

Pasmen 5 KOHTeHTa. TpeboBaHUs, IPeIbIBIIsIEMbIE K

’ KOHTEHTY, METOAHI €T0 yIIpaBleHueM. BiusHue
5 |IloHdTHe U CTPYKTYypa
KOHTEHTa Ha 9QGEeKTUBHOCTh IeATENTbHOCTH

KOHTEHTAa MPeANnpUsiTUs N
npennpusatus. ObecrnedyeHre MPaBOBOM 3aITUTH
KOHTEHTa.

KoHTeHT-MeHeIXKMEeHT, IIeId U 3ala4i.

Pazpen 6. KouTteHT-MOpenb npennpuATus.. CUCTEMB

6 |YnpaBneHue KOHTEHTOM| yIIPaBIeHUS KOHTEHTOM YPOBHS IPENIPUAITUS

Ha [IpeNnpUusaATuu (ECMS - Enterprise content management
system)

[TousaTue Be6-KoHTEHTA.CHUCTEMEI YIIPABIEHUS

Pasmen 7 BeO-koHTeHTOM (WCMS - Web content

7 ) management system). XapakTepUCTUKYU U

Be6-KOHTEHT
Knaccudukanusi CMS. TexHonoruueckue
aCIeKTHl ynpasneHus CMS
KnueHTOOPHEHTUPOBAHHBIN MTOAXOM K
yIpaBieHuio 6u3HecoM. Peanu3anus KOHIETIAN

Pa3zpen 8. yIIpaBlieHus B3aUMOOTHOIIEHUSIMU C

3 YnpasneHue KJIMeHTaMHU. Ha IIpEMepe CUCTEM yIIpaBIeHUs

NPEeNNpUsATEM Ha B3aMMOOTHOIIIEHUSIMH ¢ KiaueHTaMu (CRM).

ocHOBe CRM. CTpyKTypa U OCHOBHEIE MOIYJIU CUCTeMEL. ba3a
OaHHBIX, KakK 90po CRM-cuctemel. [IpuMepr
CRM cucrem. Kputepuu Betbopa CRM cucteM.

5.2. MexpaucuuninuHapHble CBA3W C oOecnedYuBaeMbBMU (MOCIEAYIOIIUMU)
OUCLIAIIINHAMU.
Tab6mnua 5
Ne
n/m HanmeHoBaHHe 00eceYnBaeMbIX (IOCIeAYIOIINUX) TUCITHITHH
1 | Opranu3aims 371eKTPOHHOT0 OU3HECa




| 2

| Yopasnenue xusnenHsM nuknoM MC

5.3. Pa3nersibl OUCIIUIIINHE M BUOL 3aHATUH.

Ounas popMa o0yueHUs

Tabnu1a 6
Ne HauMmeHoBaHue pa3jgesia (TeMbI) JIek-| IIpakTt. | Jla6. |Cemu- CPC Bcero
o/ OHCHHIIIHH IIUH [3aHATHSABAHATHS HApbl JacoOB
1 Pazpmen 1. 9 9 4
UT-cepBUCH NpennpuaTus
Pazmen 2.
2 |ITIL/ITSM - KoHUeNITyaIbHasA OCHOBA 2 2 4
npoueccoB MC-cnyxkOb
Pazmen 3.
3 CriocoObI peanu3anyy U TEXHOJIOTUYECKHIE 9 9 4
MOMEH IIPOLIECCOB IPeNOCTaBIeHUS U
nopgepxkkKu UT-cepBuCcoB
Paspen 4.
4 | PasHooOpa3sue IOX0Mo0B K ypasneHuto UT- 2 2 4
CepBUCAMHU NMPENNPUSITUSI
Paspern 5.
5 2 6 8
[ToHsATHE U CTPYKTYpPa KOHTEHTA NPEeNNPUATUS
6 Pasgen 6. 9 6 6 14
YrnpaBneHne KOHTEHTOM Ha MPEINPUSITUN
7 Pasmen 7. 9 14 16
Be6-KOHTEHT
g |Pasnen8. 6 10 14 15.75(45.75
YnpasneHue npepnpustieM Ha oCHOBe CRM.
Htoro: | 20 16 14 - 149.75/99.75
6. ;TabOpaTOPHBIN MPAKTHKYM
Ounas popMa o0yueHUs
Tabnura 7
No | HOMEP . Bcero
n/m pa3jgeral HauMeHoBaHHe Ta00pPaTOPHON PadOTHI ACOB
(TeMbI)
1 8 PaboTta B omHOI0b30BaTeIbCKOM CRM cuctemeQuickSale?2 4
2 8 PaboTa B MHOTONIO/IB30BaTEeNLCKOU cucteMe Quick Sales Demo 2
PaboTa B cucTeMe yIpaBlieHUsI B3aUMOMENCTBUSIMU C KJIMEHTaMU amo
3 8 CRM 4
4 8 PaboTa B cucTeMe yIpaBlieHUsI B3aUMOMENCTBUSIMU C KJIMeHTaMU 4
Meranmnax
HUtoro:| 14
7. IIpakTHYEeCKHe 3aHATHs (CeMHUHapPhI)
Ounas ¢popMa o0yueHUs
Tabmnuia 8



Homep
No w Bcero
/m pa3geia HauMmeHOBaHHe NPAaKTHYECKHX 3aHSATHH (CEMHHaApPOB) 4acos
(Temsl)
1 6 YnpaBrieHre KOHTEHTOM Ha NPENNPUITUN 6
9 8 Knaccudukarusa CRM no pa3nu4yHeIM KpuTepusiM. CpaBHUTETbHEIN 4
a"anu3 CRM cucrem
3 8 3HAKOMCTBO C OCHOBHBIMU MOAYIAMHU, BEIOpaHHOM CRM. AHanus paboTH C ?
KJIreHTaMu Ha ocHOBe CRM
4 8 3HaKoMCTBO ¢ o0naunsiMu CRM-cucreMamu 4
Hroro: | 16
8. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PabGouuM yuyeOHBIM I1JTaHOM He IIPENYCMOTPEHO
9. CamocTosiTe/IbHasA padora
Ounas hopMa o0yueHus
Tab6mnuia 9
No
pasiea Copepxanue CPC ®opmMa KOHTPOJIS Beero
MUCITHII- JacoB
JIMHBI
1 V3yyeHne TEOpeTUYECKOr0 MaTepHraa. OITPOC 2
9 H3ydyeHne TeopeTU4eCKOro MaTtepuana. [IogroToska oTIpoC 9
K IPaKTHYECKUM U 1ab0paTOPHLIM paboTam
3 H3yuyeHne TeopeTU4ECKOr0 MaTepuasna. [IoaroToBka oTpoc 9
K NMPaKTHYEeCKUM U 1abopaTOPHBIM paboTam
4 W3ydyeHne TeopeTU4ECKOT0 MaTepuasna. [IoaroToBka ompoC 9
K IPaKTU4YeCKUM U TabopaToOpHEIM paboTaM
5 M3yueHne TeopeTU4ECKOTO MaTepuasa. [IoaroToBKa ompoC 6
K IPaKTU4YeCKUM U TabopaToOpHEIM paboTaM
6 H3yuyeHne TeopeTUUECKOr0 MaTepuaa. [logroTtoska ompoc 6
K IIPaKTUYECKUM U JTabopaTOpHBEIM paboTaM
7 H3yyeHne TeopeTUUECKOr0 MaTepuaa. [logroTtoska ompoc 14
K IIPAaKTUYEeCKUM U JTabopaTOpHBEIM paboTaM
8 H3yyeHne TeopeTUUECKOr0 MaTepraa. [IoaroTtoska ompoc 15.75
K IIPAaKTHYECKUM U JTabopaTOpHEIM paboTaM '
Hrtoro: |49.75

10. IlepeyeHp Y4eOHO-METOTHIECKOr0 00eCIeUYeHHsI [I/Isi CAMOCTOSITe/ IbHOMU
padoThl 00yYaIONIMXCSI 110 TUCIUIIITHHE

I7ss caMOCTOSITeTbHOM PabOTH IO AUCIUIIINHE PEKOMEHI0BAHO Cliefyiomiee yuebHO-
MeToOu4Yeckoe obeclieueHue:
- [TormoxkeHue 0 caMOCTOSITeNIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom

roCyapCTBEHHOM YHUBEPCUTETE TeleKOMMyHUKauui uM. npod. M.A. boruy-Bpyesuua;
- PEKOMeH[I0BaHHas OCHOBHAaA U NOIOJIHUTEJIbHAS JINTEPATyPa;
- KOHCIIEKT 3aHSITUY 10 OUCLUIIINHE;
- Claupgbl-Ipe3eHTaliy U IPYroM MeTOANYECKUY MaTeprall, UCIIOIb3yeMbIi Ha 3aHATUAX;



- METOOWYECKHEe PEeKOMEeHIAIWY II0 TOAT0TOBKe MUChbMEHHEIX Pa0oT, TpeOOBaHUS K MX
comepxkaHuio U opopmieHuIo (pedepart, acce, KOHTPONbHAs padoTa) ;

- (GOH[IH OIEHOYHHIX CPEICTB;

- METOOUYeCKHe YKa3aHUs K BBRIIOTHEHUIO Ta00paTOPHHIX paboT IJIs CTYOEHTOB;

11. ®oHJ OLIEHOYHBIX CPEICTB ISl MPOBEIeHUsI IPOMEXKYTOYHOH aTTeCTalluH
00y4Jaromuxcst

®oHM OLEHOYHBIX CPedCTB pa3pabaThBAeTCS B COOTBETCTBUU C MeTOOUYECKUMHU

pekoMeHOanusaMu no ¢popmupoBanuio ®OC u nmpukazom MunoOpHayku Poccum ot 5

anpens 2017r. Ne 301 r. MockBa "O6 yTBepXmeHuu Ilopsimka opraHuU3aluu U

OCyIIecTBIeHUsI 00pa30BaTeIbHON OeATEeIbHOCTH MO 00pa3oBaTeNbHBIM IpOorpamMMaM

BHICIIETO0 00pa3oBaHMsg - IporpaMmaM 0OakajaBpuaTa, MporpaMMaM CIelHaluTeTa,

nmporpaMMaM MaruCTpaTyph" U SBAgeTCA NpuiaoxkeHueM K pabodeil mporpaMmme

OVCLUIIIAHEL

®oHO OIEHOYHHIX CPEACTB [OJig NMPOBeOeHHUS MPOMEXYTOUYHOW aTTeCTaluu
00y4YalouIuXCsl 10 OUCIUIINIMHE BKIIOYaeT B cebs:

- IepeyeHb KOMIIETEHIIUM C yKa3aHUEM 3TaNoB UX GOPMUPOBAHUS B IIPOIIECCE OCBOEHUS
00pa30BaTeIbHOM TPOTPaMMBI;

- OTMCaHUe T0Ka3aTejied U KPUTEPUEB OlleHNBaHUS KOMIIETEHIIMY Ha pa3IuYHbIX 3Tanax
¥x (OPMUPOBaHUS, ONIMCaHKE IIKal OLlEeHUBAHUS;

- TUTIOBHIE KOHTPOJIbHBEIE 3afjaHus UM HHBIE MaTepHuabl, He00OXOIUMEBIE TS OLIeHKU
3HaHWM, YMEHNY, HABBIKOB U (MJIM) OIBITA AESATEIbHOCTH, XapaKTePU3YIOIIUX JTallbI
(dhopMUpoBaHUS KOMIIETEHIIAN B IIPOLIECCE OCBOEHUSI 00pa30BaTeIbHOM ITPOTPaMME;

- METOOWYEeCKHe MaTepuallbl, OMpeaensiolye IpoleAyPhl OlleHUBaHUS 3HAHUU, YMEHUH,
HaBBIKOB U (MJIM) OTBITA AEeATENTbHOCTH, XapaKTEePU3YIOIIUX 9Tallbl (GOPMUPOBAHUS
KOMIIETEHIIUM.

[ KaXXmoro pe3yibTaTa 00y4eHUs 0 AUCHUIININHE ONPEensioTCa IoKa3aTeNlu U

KPUTEPHUU OIeHKHM CHOPMHPOBAHHOCTH KOMIIETEHIMM Ha PAa3/IMYHBIX 3TamaX HX

dbopMupoOBaHus, IIKAB U MPOLEAYyPHl OLleHWBaHMUS.

12. IlepeyeHb OCHOBHOM H [IONOIHHTE/ILHOH JINTEPATyPhl, HEOOXOTHMOM /15
OCBOEHHUH ITUCIHUIIIUHBI

12.1. OcHoBHas nuTepartypa:

1. Bonwsdcon, Muxaun bBoprucosud. Yrnpasnenue UT- cepBucaMy U KOHTEHTOM : yueOHOe
mocobue / M. B. Bonbdcon, FO. IT. JleBuyk, E. I1. Oxun4eHko ; per.: A. A. 3axapos, H.
H. BensieBa ; ®PenepanbHOe areHTCTBO CBsA3U, PemepanbHOE TOCYOapCTBEHHOE
oOpa3oBaTeNibHOE 0I0I2KETHOE yUpeXAeHNe BLICIIET0 TPOdeCCuOHaTbHOTO
oOpa3oBauus "CaHKT-IleTepOyprckuii rocygqapCTBeHHBIM YHUBEPCUTET
TeJlleKOMMYHUKaluit uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6T'YT. Y. 2. - 2014. -
64 c. : un., Tabm. - ). - 297.97 p.

2. Bonbdcon, Muxaun bopucosud. Yupasnenue UT- cepBucamMu 1 KOHTEHTOM : yuyeOHOe



mocobue / M. B. Bonbdcon, FO. IT. JleBuyk, E. I1. Oxun4eHko ; per.: A. A. 3axapos, H.
H. Bensiuuna ; ®emepanbHoe areHTCTBO CBsi3u, PemepanbHOe TOCYIapCTBEHHOE
oOpa3oBaTeibHOE OI0[IXKEeTHOE YUpekaeHue BEICIIET0 MPoheCCuOHATbHOTO
obpa3oBanus "CaHKT-IleTepOyprcKuil rocymapCTBEHHBIN YHUBEPCUTET
TeJlleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6T'YT. Y. 1. - 2014. -
72 c. : un., Tabm. - ). - 335.22 p.

12.2. [lononHuTENIbHAS IUTEPATYpA:

1. Pu3z, [Ix.
O6naunsie Beruncienust (Cloud Application Architectures) : [3mekTporHEI pecypc] /
Ix. Pus. - CII6. : BXB-Iletepoypr, 2011. - 288 c. : un. - URL:
http://ibooks.ru/reading.php?productid=26340. - ISBN 978-5-9775-0630-4 : b. 1.

2. Ckpunuuxk, [I. A.
ITIL. IT Service Management o ctaumaptam V.3.1 : [9neKTpoHHHH pecypc] : yueOHOe
mocobue / [I. A. CKpUIIHUK. - 2-e u3[. - MockBa : MHTYUT, 2016. - 373 c. - URL:
https://e.lanbook.com/book/100616. - b. 11. Kuura u3 xomneknuu MHTYUT -
HMudopmaTuKa

13. IlepeyeHs pecypcoB HH(POPMATTHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH
«AHTEpHET»

Pecypchl HHOOPMAIMOHHO-TEIeKOMMYHUKAIMOHHOM ceTu «HTepHeT» U3
YKa3aHHOTO IIePeYHs SBIISIOTCSI PEKOMEHOYEeMEIMHU NOMOTHUTEIbHBIMU
(BCITOMOTaTEIbHEIMU) KCTOYHUKAMU O0GUIIHATIbHON HHGOOPMAIIMK, pa3MeIleHHON Ha
JIeTaJIbHEIX OCHOBAHUSIX C OTKPBITHIM JOCTYIIOM. 3a IOJTHOTY COMEepPKaHusI ¥ Ka4eCTBO
paboTy CaiTOB HECET OTBETCTBEHHOCTH IIPaBO06IagaTeNh.

Tab6muma 10
HaumeHoBaHue pecypca Anpec
[Topran CRM onnaitn www.crmonline.ru/
HOY UHTYWUT - kypc Ctparterus
yIpaBlieHUs B3aMMOOTHOIIEHUSIMU C www.intuit.ru/studies/courses/1154/151/info

knuentamu (CRM).
AHanMUTHYECKUY TTOPTaT PHIHKA BeO-
pa3paboToK

www.cmsmagazine.ru/

14. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOJIb3YEeMBbIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Mpoliecca Mo TUCIHHIUIHHE (MOIYIII0),
BKJTIOYAsi MepedYeHb MPOrpaMMHOro odecrnedyeHust H HHPOPMAIHOHHBIX
CIIPABOYHBIX CHCTEM.

14.1. TIporpaMMHOe oOecrniedeHne OUCIUTIINHEL:

- Google Chrome
- Open Office
. Windows 7 LI9YBU



14.2. UadpopMalliOHHO-CIIPaBOYHEIE CHCTEMBL:

- 9BbC iBooks (https://ibooks.ru)
- 9BC Jlans (https://e.lanbook.com/)
- OBC CII6I'YT (http://lib.spbgut.ru)

15. MeToguyecKHe yYKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHHUIO TUCIIHIITHHBI

15.1. IImaHupOBaHKe W OPraHW3aluUs BpeMeHH, He0OXOOUMOTO [ U3YUYEHUS
IVCITUIITHHEL

BaXHEIM yCI0BHEM YCIIEITHOT0 OCBOEHUS OUCLUMIUHEL «YIpasnenue UT-cepsucamu
¥ KOHTEHTOM» SBJISeTCS CO3[aHWe CUCTeMbl MPaBUILHOM OpraHu3aluuM TpyHa,
TI03BOJISIONIEH paclpenenuTh y4eOHYI HArpy3Ky PaBHOMEPHO B COOTBETCTBUHU C
rpadukoM 00pa3oBaTENIbHOrO IMpolecca. boJbllyio MOMOIIL B 3TOM MOXKET OKa3aTh
COCTaBJIeHUe IJTaHa paboTH Ha CEMECTP, MECSII, Hefleno, feHb. Ero Hanuyue mo3BOJIUT
IIOOYMHUTH CBOOOIHOE BpeMs IeNisiM y4ueOwl, TpyouThCcs 6ojiee ycrelrHo u 3hPeKTUBHO.
HyXHO OCYyIIECTBASATh CAMOKOHTPOIIb, KOTOPHIH SBISETCS HEOOXOOUMBEIM yCIIOBUEM
ycnemHou y4yebrl. Bce 3amaHusg K NPaKTUYECKUM 3aHATHUIM, a TakKxke 3agaHUM,
BLIHECEHHBIE Ha CaMOCTOSTENIbHYIO Pa00Ty, PEKOMEHAYETCS BHIIIONHATh HEITOCPENCTBEHHO
II0CJIe COOTBETCTBYIOIIEN TeMBl JEKI[MOHHOTO Kypca, YTO CIOCOOCTBYeT NydlIeMy
YCBOEHHI0O MaTepHuaa, M03BOJISIET CBOEBPEMEHHO BHISIBUTH U YCTPAHUTH «IIPOOENHI» B
3HAHUSX, CUCTeMaTU3UPOBaTh PaHee MPOMIEeHHbIM MaTepras, Ha ero OCHOBe IIPUCTYIIUTh
K OBJIQJIeHWIO HOBHIMYU 3HAHUSIMU ¥ HaBHIKaMHU.

CucteMa YHUBEPCUTETCKOTO 00yUeHUsI OCHOBHIBAETCS Ha PallMOHAIbBHOM COYETaHUU
HECKOJIbKUX BUIOOB y4eOHBIX 3aHATUN (B IEpPBYI0 o4Yepemdb, JIEKIUN M MPaKTUYEeCKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/IagaeT onpeaeeHHON Celn(puKo.

15.2. TlogroToBKa K JIEKIUIM

3HAKOMCTBO C OUCLUIIIMHOU NMPOUCXOAUT yYKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOE 0hOopMyIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIEKIU HeoOXOMUMO YYUTHIBATh TOT (GAKTOP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHIIBISIOT B3aUMOCBI3U
MeX[y SBJIeHUSIMHU, MMOMOTasl CTYOEHTY IOHSAThH ITyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIIEE BpeMs.

KoHCcnekTUpOBaHWE JEeKUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniiuii MHTEHCUBHYI YMCTBEHHYIO OeATEIbHOCTh CTyHeHTa. KOHCIEeKT
SIBJISIE€TCS MOJIE3HBIM TOT[a, KOr'[a 3alKiCcaHO caMOe CYILIeCTBEHHOe U CHelaH0 3TO CaMUM
obOyuawmumMmca. He Hago cTpeMuThCcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIEKTHPOBaHKE» MPUHOCUT OObIlle Bpefa, 4eM IoJb3h. Ilenecoobpa3Ho BHavaie
IIOHATH OCHOBHYIO MBICJIb, M3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3amnucarh ee. 2KejnaTeabHO
3aluCh OCYIIEeCTBIATh Ha OJHOU CTpPaHUILEe JIUCTA UJIM OCTaBJISAd MOJig, Ha KOTOPHIX
IO3qHee, IIPU CAaMOCTOSITENIBHOM paboTe ¢ KOHCIIEKTOM, MOXKHO CHEJAaTh NOMOTHUTEIbHEIE
3alliCU, OTMETUTH HETIOHSTHLIE MeCTa.

KoHCIeKT NeKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9ToMy B OOnbmIOH cTemeHu OymyT cmocoOCTBOBATh BOIMPOCH IIJlaHa JIEKIUH,
npennoXkeHHBIe IIpenonaBaTensaM. Crnegyet o0pamiaTh BHUMaHUE Ha aKI[€HTH], BHIBOMOEI,
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KOTOpPHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXHO», «XOPOIIO 3allOMHUTL» ¥ T.I. MOXKHO [IeJlaTh 9TO U C TIOMOIIbIO
Pa3HOILIBETHHIX MapKePOB UJIU PyYeK, TOMUepKUBast TEPMUHEL U ONIpeeIeHus.

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJIoB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIH JIy4llle 3aMEeHUTh
OOBIYHBIMK CJIOBAMM [JIg OBICTPOTO 3PUTEJIBHOTO BOCIPHUSTHUS TeKcTa. Paboras Hap
KOHCIIEKTOM JIeKIH#, Bcerga HeoOX0OuMO HCII0JIb30BATh HE TOJIBKO Y4eOHUK, HO U Ty
JUTEPATYPy, KOTOPYIO MOIOTHUTEILHO PEKOMEHIOBAN IeKTOP. UMEHHO TaKas cephe3Hasi,
KpomoTnuBasi paboTa C JTeKUMOHHBIM MaTepualoM II03BOJUT TIy0OKO OBIAmeTh
TEOPETUYECKUM MaTEpPUATIOM.

15.3. IloaroToBKa K NPakTUUYECKUM 3aHATUIM

[TogroToBKy K KaxXXOOMYy IMPaKTH4YeCKOMY 3aHATHUIO CTYHEHT OOJXKEeH HadaThb C
O03HAKOMJIEHHUS C IJIaHOM IIPAKTUYECKOTO 3aHATHSA, KOTOPHIM OTpaXaeT COoOdepXKaHUe
IpenoXkeHHOW TeMBl. TulaTelbHOE MPOAYMbIBaHME U H3y4YeHHe BOIPOCOB IJaHa
OCHOBHIBAeTCsA Ha NMpopabOTKe TEKYyIIero MaTepuasna JIEKIUU, a 3aTeM HU3y4YeHUs
00s13aTeJIbHOU U [OMOJIHUTEIbHOM JIUTEPATYyPhl, pEKOMEHO0BaHHOU K HaHHOU TeMe. Bce
HOBHIE MOHSATHUS IO M3y4yaeMON TeMe HeoOXOOMMO BHIYYUTb HAM3yCTh U BHECTU B
r7I0CCapuii, KOTOPHIY Lierecoo0pa3Ho BECTH C CaMOT0 Hadalla U3y4eHUs Kypca.

Pe3ynbTaT Takou pabOTH AONIXKEH IPOSABUTHCS B CIIOCOOHOCTHU CTyAeHTa CBOOOTHO
OTBETUTh Ha TEOPETUYECKHE BOIPOCH NpPAKTHKyMa, €r0 BHICTYIJIEHWN U y4aCTHUHU B
KOJIJIEKTUBHOM OOCYXKIOEHMH BOMPOCOB M3y4yaeMOM TeMbl, MPABUIbHOM BHIIIOIHEHUU
IPaKTU4YeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

B mpoliecce MOATOTOBKM K IMPAKTHUYECKUM 3aHSITHUSAM, CTyZeHTaM He0o0X0omuMo
obpaTuTh ocoboe BHMMaHHEe Ha CaMOCTOSTeNIbHOe H3ydyeHHe PEeKOMeHJOBaHHOU
nuTepaType. I[Ipy BCeu MOJNHOTEe KOHCIEKTUPOBAHUA JIEKLUU B HEM HEBO3MOXKHO
M3JI0KUTh BeCh MaTepuall U3-3a JUMHUTa ayJAUTOPHBEIX YacoB. [103TOMy caMoCTOSITENbHAS
paboTta ¢ yuyeOHUKaAMU, YUeOHBIMU TTOCOOMSIMU, HAay4YHOM, CIIPABOYHOM NTUTEPATypPOH,
MaTepuaiaMy IepUuogAYeCcKUX U3aHuil U MHTepHeTa sBnseTcs Haubonee aPpheKTUBHBIM
METOAOM IOJTyYeHHUS NOMOTHUTEIbHEIX 3HaHUM, I03BOISET 3HAUUTEIbHO aKTUBU3UPOBATh
npollecc OBlafeHus HHPopMalueu, cmocobcTByeT Oonee TrnybOKOMY yCBOEHUIO
n3y4aeMoro marepuasna, GopMHPYeT y CTYAEeHTOB CBO€ OTHOIIEHWE K KOHKPETHOU
mpobneMme.

15.4. PekoMeHpmanuu 1o paboTe ¢ TUTEpaTypon

Paboty c nmuTepaTypol Iesiecoobpa3Ho HayaTh C U3ydeHUs 06X paboT o TeMe, a
TaKXe y4eOHUKOB M y4yeOHBIX mocobuii. [lanee peKOMeHAyeTCs NMepeuTu K aHanusy
MoHorpaduil ¥ craTedf, pacCMaTPUBAIOIIKAX OTHe/IbHEIE aCIeKTH IIPo0ieM, N3ydyaeMbIX B
paMKax Kypca, a Takxke opUIMabHEIX MaTepHUajioB U HeOoNyOJMKOBaHHBIX NOKYMEHTOB
(HayuHO-HCCenoBaTebCcKue paboThl, OUCCEpTalii), B KOTOPHIX MOTYT COMEPKAThCA
OCHOBHBIE BOIIPOCHI U3y4aeMoii TPOOIEMEI.

Pa6oTy ¢ MCTOYHMKaMHU HaJOo HaYyMHATh C O3HAKOMUTEJILHOTO YTEHHUS, T.e.
IIPOCMOTPETH TEKCT, BBIAENISASA €r0 CTPYKTYPHBEIe eAUHUIIEL. [Ipy 03HAaKOMUTETLHOM YTEHUU
3aKjafkaMyd OTMedaloTCd Te CTPaHHUILEB, KOTOpkle TpebyioT 0ojee BHUMATEJIbHOTO
n3ydyeHus. B 3aBUCUMOCTH OT Pe3y/bTaTOB 03HAKOMHUTEIPHOTO YTEHUS BhHIOMpaeTCs
manbHeNmui crnocod paboTh ¢ UCTOYHUKOM. Ecnu [jis pa3pellieHUs NIOCTaBJIeHHOU
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3amauu TpebyeTcs u3ydyeHWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Ecu B KHUTe HET IoApoOHOro OrjiaBlieHus, clefyeT o0paTUTh
BHUMaHUe yYeHUKa Ha IIpegMeTHbIe U UMEeHHbIEe YKa3aTelu.

V36paHHbe (pparMeHTH WU BECb TEKCT (E€CNTM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHMBOI'0, HETOPOIIIUBOTO UYTEHMHS C «MBICIIEHHOM IMpopaboTKOoim»
MaTepuana. Takoe YTeHUe IpenonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BeIBoOoB. Ocoboe BHUMaHUe cjefyeT 00paTHUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxKe NMpoaHaNIU3UpOBaTh, KakKue U3 yTBEPKAEHUU
aBTOpPa HOCST NpoOIeMaTUYHBIM, TUIOTETUUYECKUM XapaKTep M YJIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TakKuM 00pa3oM paboTaTh C TEKCTOM NPUXOOUT HaleKo He
cpaldy. Haumnyuymu#i cnocob® HaydUThCS BHIAEJSATH T'JIaBHOE B TEKCTe, ylIaBIUBaTh
npoOyieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OI[EHKY aBTOPCKOM MO3ULMUHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAKOMUTCS C Pa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh U NOKa3aTeIbHOCTh apryMEHTOB
CTOPOH U [ieslaeT BHIBO 0 HaubomnbIinel yoemuTeIbHOCTH TOU WM MHOM MO3ULIKH.

Ecnu B nuTepaType BCTPEYaTCA Pa3Hble TOUYKYU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENMb3sT UX OTBEPTaTh, HE
pa3obpaBmuchk. [Ipy HaTUYUM PACXOXKOEHUU MeXOy aBTOpaMU HeoOXOOWMO HaWUTHU
palyoHanbHOE 3€ePHO Yy KaXXOOro M3 HUX, YTO MO3BOJIUT T'Iy0Ke YCBOUTH NMpEeAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHWBATh U3ydaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYKHO ONpPENeNATh UX CXO0XKUe CYyKOEeHHUs, apT'yMEHTHI, BEIBOAHL, a
3aTeM CpPaBHMBATh UX MeXIy cO00M U MPUMEHSTh U3 HUX Ty, KoTopas 0ojee ybeouTebHa.

CnepyomuM 3TarnoM paboTel ¢ MUTepPaTyPHBIMUA UCTOYHUKAMU SIBISETCS CO3[aHue
KOHCIIEKTOB, (PMKCHUPYIOIINX OCHOBHLIE TE3UCH W apTyMEeHTH. MOXKHO AeNlaTh 3allCH Ha
OTHOENbHHIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh MO OTHENILHEIM TEMaM
M3y4aeMoro Kypca. [Ipyroi cmocob - 3TO BefleHNe TeEMaTUYeCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinue cnenuanbHble PabOTH MOHOTPad@HUYECKOTO
XapakTepa Ienecoo0pa3HO KOHCIIEKTUPOBATb B OTHOEJNIbHBIX TeTPadsx. 3deCh BaxXHO
BCIIOMHUTB, UYTO KOHCIIEKTHI IIAIIYTCSA Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTAaTOYHBIM
IJIsl UCIIPABJIEHUS ¥ PEMapOK MEeXCTPOYHLIM PACCTOSHHEM (3TH IpaBuiIa COOII0OOAI0TCS
sl ynoOCTBa peflakTupoBaHus). EC/M B KOHCIIEKTaX IPHUBOOATCS IUTATEL, TO HEIIPEMEHHO
OOIXKHO OBITh HAHO YKa3aHUEe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJIHBEIE MaHHBIE, Ne
CTpaHuIlH). BriocnencTeuu 3Ta nHGOPMAIY MOXKET OBITh MCII0Ib30BaHa IIPU HAlTMCAaHUHU
TeKCTa pedepaTra WA APYroro 3aJaHus.

TakuMm 06pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATyPOU BaxKHO YMETh:

- COIIOCTaBNATh, CPaBHUBATh, KIAaCCU(MUIUPOBATh, TPYNIUPOBATh, CUCTEMATHU3UPOBATh
“H(OpPMAIIKIO B COOTBETCTBUM C OIpefeleHHOM y4eOHO! 3aiayel;

- 0000I11aTh MOJTyYEeHHYI0 HMH(POPMAIIXIO, OIIeHUBAThL IIPOCIYIIAHHOE U TPOYUTAHHOE;

- ()mKCHpPOBaTh OCHOBHOE COfiepKaHue coo01IeHn; GOpMyIupPoOBaTh, YCTHO U IHCHbMEHHO,
OCHOBHYIO U[IeI0 COOOIEHUS; COCTABISATh IJIaH, GOPMYIMPOBATh TE3UCH;

- TOTOBUTH U IPE3EHTOBaTh Pa3BEPHyThHIe COODIEHUS THIla OOKIIaaa;

- paboTaTh B pa3HHIX pexXrMax (MHIUBUAYAJIbHO, B IIape, B IPYIIIE), B3AUMOAENUCTBYS OPYT
C OPyroM;

- II0JIb30BAThCSA PedepaTUBHBIMYU U CIIPABOYHBIMU MaTepHUalaMu;
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- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEHCTBHS CBOMX TOBAPHINEH, 00BeKTHBHO OI€HUBATh
CBOM JIE€MICTBHUSI;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernofaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IUYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMu B TEKCTE (KITI0UeBhIe
CJIOBa, CTPYKTypa TEKCTa, MpefaBapsioilas nHpopMalus 1 ap.);

- WUCIIONb30BaTh MPU TOBOPEHUM U MHUCHME Nepudpas, CMHOHMMUYHBIE CPEeNCTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUINKY coOeceJHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3bIBAHUS UJIK BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBI0 K COOeCeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMMKY, XKeCTHI (BOOOIIe X B Te€X CIydasix, KOrfa S3bIKOBEIX CPENCTB He
XBaTaeT [JIg BhIPaKeHUS TeX UM MHBIX KOMMYHUKaTABHBEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMeXyTOYHOU aTTeCTALUU
[Tpu moATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh NI€pPeYeHb BOIPOCOB W ONPENENuTh, B KaKUX UCTOYHUKAX
HaXOOsATCSl CBeOeHUs, He0OXOOuMBbIe [IJig OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JINTEPATYPY;
- COCTaBUTh KpaTKNe KOHCIIEKTEl OTBETOB (IIJIaHEl OTBETOB).

16. MaTrepHaIbHO-TEXHHYECKOe 00eclieueHHe THCIHIITHHBI

Tabnumna 11
Ne HauMmeHoBaHHe clieIHATU3UPOBAHHBIX
o o HanmeHoOBaHHE 000PYyI0BaHHS
n/n ayIUTOPHH U TabOpaTOpPUH
1 [lekuKMOHHasA ayoUTOPUS Aynvo-BUIE0 KOMILJIEKC
AYOUTOPHUU MIJIsSI IPOBENEeHUs I'PYIIIOBLIX 1
2 YAHTOPHH [ p A py Aynro-BUe0 KOMIIJIEKC
MPaKTU4YEeCKUX 3aHSITUHN
3 |KOMIBIOTEPHBIM KJTaCcC [IepcoHaANTbHBIE KOMIIBIOTEPE
AyoUTOPHS OIS KYPCOBOTO M JUILJIOMHOTO
4 [YRHTODHA I yp a [TepcoHanbHBIE KOMIIBIOTEPHI
MPOEKTHUPOBAHUS
5 |AyguTopus Ojisi CAaMOCTOSITEIbHOM PabOTHI KoMIIbIOTEpHas TEXHUKa
6 [YuTanmbpHBIM 3all [TepcoHaIbHBIE KOMIIBIOTEPHI
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