OENEPAJIBHOE ATEHTCTBO CBfA3H

OENEPAJIBHOE TOCYOJAPCTBEHHOE BIOI2KETHOE OBPA30BATEJIBHOE
YYPEXTEHHUE BBICHIEI'O OBPA3OBAHHUA
«CAHKT-IIETEPBYPI'CKHUM I'OCYJAPCTBEHHBIA YHUBEPCUTET
TEJJEKOMMYHHUKAIIUY UM. [IPO®. M.A. BOHY-EPYEBHUYA »
(CIIoI'YT)

Kadenpa YrnpaBneHus ¥ MOJAeIMPOBaHUS B COLIMATIbHO-9KOHOMUYECKUX CUCTeMax
(momHOe HauMeHOBaHUe Kadephl)

_ . YTBEPA A
_ pofiEktapeRapoperTop no yuebnoii pabote

X\ VA, ;
/»F’Z_.____TM Mamkon

S A 2()&1‘.

("I—Ir' LOKYMEHT NOSNKCAH NPOCTOR
J 10 INEKTPOHHOR NOQNHCHID

Ceprudurat: B0FdTo9708Ffd307603
Bnapenel: Bavesckwid Cepred BukTopoBudy
NedcterTened ¢ 15.83.20821 no 14.03. 2026

Peructpauuonssiii Ne 19.07/128-11

PABOYA{ ITPOI'PAMMA NTUCIIUIIIIUHBI

YnpaBneHne KOHQIUKTaMU U [IEeJ0BLIE TEPETOBOPHI
(HaI/IMeHOBaHI/Ie JII/ICI.II/IHJ'II/IHBI)
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Pa6ouyasi mporpaMMa OMCHUIIIMHBE COCTaBleHa Ha ocHOBe TpeOoBauHuiu demepanbHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmeunmansHOCTH) TOATOTOBKUA «38.03.05 BusHec-uHpOpMaTHKa», YTBEPKOEHHHIM
nprKa3oM MuHKcTepcTBa 00pa3oBaHus U Hayku Poccuiickoir ®epmepanuu oT 26.08.2016
Ne 1002, 1 B COOTBETCTBUM C pabouyuM y4eOHBIM IIJIaHOM, YTBEPXKIEHHHEIM PEKTOPOM
YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpernofiaBaHus QUCIUIINHEL «YIIpaBieHue KOHGQIUKTaMU U [eJI0Bble
IIEPEeTOBOPHI» SBIIAETCS:

dbopMupoBaHue IPEACTaBIEHUS O IEeJIOBLIX IIeperoBopax.

OTa menb [OCTUTaeTCd MyTeM PelleHus clenyoumx(ei) 3apad(u):

II03HAaKOMUTh CTYLEHTOB C COBPEMEHHHIMM MeTOJaMU U IpueMaMHu OeI0BHIX
KOMMYHHUKaLM{, BKJII0Yas OeJ0Bhle IIePeroBOpH, C TeXHHKaMU pabOTH B YCIOBUSX
KOH(GIMKTa UHTEPECOB.

2. MecTo THCIHUIIIHHEI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

JucnunnuHa «YIpaBlieHMe KOH(PIMKTAaMU U [OeJioBhle IMeperoBophi» B1.B.22
SBIISIETCS 00sI3aTEIbHOM OUCIUIIMHON BapHaTUBHOM YacTu 6yioka 1 yueOHOTO IJlaHA
IMOATOTOBKM OaKalaBpuara o HampaBneHH0 «38.03.05 BusHec-uHpopMaTHKa».
V3yyeHre OUCHUIIIAHE «YIIpaBlieHNe KOHPINKTaMU U AeJIOBEe IIePETOBOPEI» OMUPAETCS
Ha 3HaHWYU OucUUIINH(b) «BBemeHue B mpodeccrio»; « MeHeIKMEHT».

3. IlepeueHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUY€HHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tpotiecc u3y4yeHus OUCIHHUIIIMHEL HallpaBieH Ha GopMUpOBaHUe CIETYIOMINUX

KOMIIETEHIINMN:
Kommetenuuu, ycranosnenHsle OI'OC BO
Tabnuia 1
Ne Kopn
HauMeHOBaHME KOMIIETEHIUHA
/T [KOMIIETeHIIHH|
OopraHu3allysg B3aUMONEWCTBHS C KJIMeHTaMU U ITapTHepaMu B ITpoliecce
1 [1K-8 pellleHud 3afay yIpaBleHus KU3HEHHBIM HUKIIoM UT-uHGpacTpyKTypEL
IPENIpUSITUS
opraHu3allisg B3aUMONEWCTBUS C KJIMeHTaMU U ITapTHepaMu B ITpoliecce
2 I1K-9 peleHus 3afay ynpaBneHus nHGopMallnoHHoM 6e30macHocThio UT-
MHQPACTPYKTYPH IPEANPUATUS
[TnaHupyeMble pe3yabTaThl 00yYeHUS
Tabmnuiia 2
Kon
KoMIIe- 3HATh yMeTh B/IaIeTh
TeHIIHH
OCHOBHEIE TEOPHH U
KOHIEeMuun
. . aHaJIM3UPOBaTh
B3aMMOOENCTBUA JIIOOEN B
KOMMYHUKAIIIOHHEIE
OpraHu3aliiy, BKIII049as
IIPOIIECCH B OPraHu3aluy U | MeTogaMu (POpMUPOBaHUS U
BOIIPOCHI MOTHBAINH,
[TK-8 pa3pabaTreiBaTh oAAepkKaHUs 3TUYHOT O

TPYNIIOBOY AUHAMUKH,
KOMaH000pa30BaHusI,
KOMMYHUKaLWH, TUAepCTBa
U yIIpaBIeHUS

KOH(IMKTaMU;

IPEeI0XKEeHHUs 10
TIOBBIIIIEHUIO UX
3 PeKTUBHOCTH;

KJIMMaTa B OpraHu3alluu;




[1K-9

OCHOBEHI I€JIOBOTO OOIIEHMUS,
MIPUHIUIIL ¥ METOOB
OpTaHU3alliK [EeJI0OBHIX
KOMMYHUKAINN;

OPraHU30BHIBATh
IIEPETOBOPHLIN MIPOIIECC, B
TOM YHCJIE C
HCIIOJIb30BaHUEM
COBPEMEHHBIX CPEJICTB
KOMMYHUKALINY;

KOMMYHUKAIWK;

HaBBIKaMHU [JEJIOBBIX

4. 00beM THCHHUIUITHHBI ¥ BHABI Y4€0HOH PadoThI

Ounas popMa o0yueHUs

Tabmuia 3
" Bcero|CeMmecTphl
Bupn yue0OHOM pabOTHI P
JacoB 3
OO6I11ast TPYIOEMKOCTh | 3 3ET 108 108
KoHTakTHasi padora ¢ 00y4alOIIUMHUCS 50.25 50.25
B TOM 4YHCJIE:
Jlexkuun 20 20
[TpakTuyeckue 3anatus (I13) 16 16
JTa6opaTopHbie paboTs (JIP) 14 14
3almTa KOHTPOJIbHON PabOoTH -
3amuTa KypcoBoil paboThl -
3almTa KypCoBOT0 MPOeKTa -
[TpoMexXyTOYHAas aTTeCTalUs 0.25 0.25
CamocrTositeibHasi paboTa ooyuaromuxcsi (CPC) 57.75 57.75
B TOM YHCJIE:
Kypcosas paboTa -
KypcoBoi npoekT -
W / unu mpyrue BUOBI CAMOCTOSTETbHOM PabOTHL:
TIOATOTOBKA K JTaOopaTOPHEIM paboTaM, MPaKTHYECKUM 1975 | 4975
3aHSATHUSIM, KOHTPOIBHEIM paboTaM, U3yUeHHe ) )
TEOPETUYEeCKOro MaTepuana.
[TogroTroBKa K IpOMEKYTOUYHOU aTTeCTallun 8 8
Bua npoMeKyTOUYHOH aTTeCTAlluH 3aueT
5. ComepxKaHue TUCIHUIIIHHBI
5.1. ComepxaHue pa37esioB OUCLUIIIUHEI.
Tab6mnuia 4
Ne cemecTpa
HaymMeHnoBaHHue
Ne
/i pa3gesa (TeMbI) CopepxxkaHue pa3aeiia O4HO-| . -
THCIHILTHHEI O4YHasi|3a04-
Has
Has
Pasgern 1 OcHOBHBIE OIIpPeeneHus U KIacCupuKaIms
: IeIOBEIX KOMMYHUKAIUYM. KOMMyHUKATUBHbEIE
1 | Begenue. JlenoBrie 3
HaBBIKU. MEXJIUYHOCTHOE ¥ MEXTPYIIIIOBOE
KOMMYHUKAIIU .
B3aWMOelCcTBHe. [ pynmoBasi UHAMUKA.
OcnoBHble onpenenenus. Knaccudukaius
Pasgen 2 IIePEerOBOPHLIX CUTyalui. NHTEepeck CTOPOH,
2 ’ [IEPErOBOPIIUKYN X OCHOBHEBIE aCIIEKTHI 3
IlenoBrie TEPETOBOPHI
TIOJTOTOBKHM K IIeperoBopam. I1eperoBophl Kak
CPENCTBO pa3pelleHnsi KOHQIUKTHBIX CUTYaIUH.




TapBapackas IIKOJIa BeIeHUs TeperoBOpPOB.
Pasgen 3 [TeperoBope! 6e3 mopaxenuii. OCHOBHBIE
) CTpaTeruy BedeHUs MeperoBopoB. TaKTUKH
3 | CTpareruu u TaKTUKHU 3
IIEPETOBOPOB. MaHUMYISITUBHEIE ITPUEMEL B
Be[IeHHU s IIePEeroBOPOB -
IIeperoBopax ¥ MeTOObl TPOTHBONENCTBUS.
OueHka 5pGeKTUBHOCTH IEPETOBOPOB.
[Tcuxonorusi KoH@NUKTa. UCTOYHUKH
Pasgen 4 KOH(IUKTHBEIX CUTYalui. MeX/TUYHOCTHEIE U
) MEXKTPYIIIOBbIE KOHGIUKTH. THIIOIOTHS
4 | KoH®MUKTH U uX 3
KOH(IMUKTOB. CTpaTeruu MOBeNeHus B
THIIOJIOTHSI. .
KOH(QIUKTHOU CUTyaluu. [IByMepHas MoOenb
KoH(muKTa 1o Tomacy-KunmMeny.
Paspgen 5.
Pa3spernenue IuarHoctuka KOHQIUKTHOM cuTyauuu. TeXHUKU
KOH(IUKTHBIX Y TIPUEMHI TOBEIEHUS B KOHDIUKTHOW CUTYaIlUH.
5 |curyanui. Ponb u [Io3uTHUBHEIE U HETATUBHLEIE CTOPOHEI 3
METO[IH KOH(pMKTa. [TocpegHUYEeCTBO B Pa3pelIeHuN
IIOCpeIHUYEeCTBa KOH(IMKTOB.
(Meguarus).
5.2. MexXpOucHUuNIUHapPHbEE CBA3U C obOecrmedyuBaeMHIMU (MTOCTEOYIOIIUMU)
OUCLHAIINHAMMU.
Tab6mnuia 5
No
n/m HanMmeHoBaHHe 00ecnneuynBaeMbIX (IOCIEaYIOMINUX) TUCIUIIIHH
1 | MeTopnbl NPUHATHS YIPaBI€HYECKUX PELIEHUN
2 | CTpaTernyecKuii MEHEeIKMEHT
3 | VYupaBnenue npoektamu
5.3. Pa3gennl UCIMIUIMH ¥ BUOLI 3aHITHH.
Ounas popMa o0yueHUs
Tab6mnuia 6
Ne HaumeHnoBaHHue pa3jgesia (TeMbl) JIexk-| [Ipakr. | JIab6. [Cemu- CPC Bcero
n/n OTUCHHILIHH IIUH [3aHATHSBAHATHS HAPbI JacoB
Pazpgen 1.
1 A 2 10 | 12
Beepenue. Jle10Bble KOMMYHUKAIUN
Pa3pgen 2.
2 A 4 2 2 10 | 18
IlenoBbIe TEePErOBOPHI
Pa3pgen 3.
3 A 4 6 8 10 | 28
CTpaTeruu u TaKTUKM BeeHUs IIEPErOBOPOB
P 4.
4 | rashen 4 6 2 10 | 22
KOH()IUKTH ¥ UX TUIIOJIOTHS.
Pa3zpgen b.
5 |Pazpemenre KOHQIUKTHLIX CUTyanui. Pomb u | 6 2 2 9.75119.75
MEeTO[bl IOCPETHUYECTBA (Meoualus).
Htoro: | 20 16 14 - 149.75/99.75
6. ;TabOpaTOPHBIN MPAKTHKYM
Ounas popMa o0yueHUs
Tabnuia 7



Homep
Ne o Bcero
o/ Pa3Ae1a HauMeHOBaHHE jTaDOpaTOPHOM PpadOTHI ACOB
(Temsl)
1 Pornesrle urpsl Ha nepefavyy UH(GOpManuu B rpynmne. Ponessie UTPHL CO 9
CKPBITHIM MOTHBOM.
2 3 [lenoBas urpa Ha KOMaHOHEIE TIEPETOBOPHI 4
3 3 [lenoBele UTPHL Ha CTONKHOBEHNE UHTEPECOB 2
4 3 IleJI0BEIEe UT'PEL C 9KOHOMUYECKUM KOHTEKCTOM. 2
5 4 Ponesas urpa «KapTer» (MHGOPMAaIllMOHHBLIN KOHMIUKT). [IMarHOCTUKHT 9
CTpaTeruil NoBefieHNs B KOHQPIUKTeE.
6 5 PorneBrie urphl Ha MOCPEOHUYIECTBO 2
Wrtoro: | 14
7. IlpaKTHYecKHe 3aHATHA (CeMHHaphI)
Ounas ¢popMa o0yueHUs
Tabmuua 8
Ne Homep o Bcero
/m pa3gena HauMmeHoBaHHe NPAaKTHUYECKHX 3aHSATHH (CEeMHHaApPOB) 4acos
(Temsbl)
1 9 MexnuyHOCTHas Nepefada nHGopMaImu. AHanu3 nepefaBaeMbIX TEKCTOB. 9
TunwgHeie OMIHOKH.
? 3 AHanu3 UHTEPECOB YYaCTHUKOB ITeperoBopoB. CTOIKHOBEHNE 9
IIPOTUBOPEYMBLIX UHTEPECOB.
3 3 OKOHOMMYECKHEe UHTEPECH y4acTHUKOB. OCOOEHHOCTH TOPTOB. 4
4 4 HMHpopMaIioOHHLIM KOHGIUKT. [[MarHOCTUKYM CTPAaTETUH ITOBEOeHNUS B 9
KOH(DUKTE.
5 4 ITogroToBKa K KOMaHIHLIM IEPETOBOPaM. 4
6 5 [TocpegHMYECTBO B pa3peleHn KOHGIUKTa. MenuaIus. 2
Htoro: | 16
8. IIpumepHas TeMaTHKa KYPCOBBIX IPOEKTOB (padoT)
PaboyuM y4eOHbIM IIJTAHOM HE IIPEeNyCMOTPEHO
9. CamocTosiTe/TbHasi padora
Ounas popMa o0yueHUs
Ta6muua 9
Ne
pasena Copepxanue CPC ®opma KOHTPOJIS Beero
MM CITHII- JacoB
JIMHBI
1 W3yuyeHne TeopeTU4eCKOro MaTepuasa. [IoaroToska Ompoc 10
K IPaKTU4YeCKUM U TabOpPaTOPHEIM 3aHATUSIM
9 M3yyeHne TeopeTU4ECKOTO MaTepuasa. [IoaroToBka Ompoc 10
K IPaKTU4YeCKUM U TabopaTOPHBEIM 3aHATUSIM
3 M3ydeHne TeopeTU4eCKOTo MaTepuasa. [IoaroToBKa Ompoc 10
K IPaKTU4YECKUM U JTabopPaTOPHBEIM 3aHATUSIM
4 H3yyeHue TeopeTUUECKOr0 MaTepuana. [logrotoska Ompoc 10
K IPaKTU4YECKUM U JTabOpPaTOPHBEIM 3aHATUSIM




I/I3y11eH1/1e TEOPETUYECKOIro MaTepHraa. [TogroToBka

Ompoc 9.75
K IPAaKTAYECKUM U 1a60PaTOPHLIM 3aHSITUIM

Utoro: |49.75

10. IlepedyeHb yUeOHO-METOIHYECKOr0 00eCIeYeHUs I/Isi CAMOCTOATE TbHOH
padoThI 00yUaIONIMXCS 10 TUCIUIIITHHE

17151 caMOCTOSITEIbHOM PabOTHI 10 AUCIUIIINHE PEKOMEHIOBAHO clenyoilee yueOHo-
MEeTOANYeCcKoe o0ecreyeHue:
- [TonoxkeHue 0 CaMOCTOSITeIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCyapCTBEHHOM YHHUBEPCUTETE TeleKOMMyHUKauui uM. npod. M.A. boru-Bpyesuua;
- pPeKOMeH[aoBaHHAas OCHOBHAS W OOIOJHUTEIbHAS NTUTEPATYPa;
- KOHCIIEKT 3aHATUU [0 AUCLUIIINHE;
- Claupgbl-IIpe3eHTalliy ¥ IPYroM MeTOONYECKUY MaTeprarl, UCIIOIb3yeMbli Ha 3aHATUAX;
- MeTOIUYeCKre PEKOMEH[IAIIMH 10 TOATOTOBKE MUCbMEHHBIX PaboT, TpeOOBaHUS K UX
comepxkaHuio u ohopMmieHuio (pedepar, acce, KOHTPOIbHAS paboTa) ;
- (pOHOBI OIIEHOYHBIX CPEMCTB;
- MeTOIMYEeCKHe YKa3aHUS K BBEIITOTHEHHIO 1a00paTOPHEIX PabOT it CTYIEeHTOB;

11. ®oHA OLIEHOYHBIX CPEICTB ISl MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluH
00YyYaIOIIHUXCS

®oH[ OLIEHOYHBIX CPedCTB pa3pabaThBAaeTCs B COOTBETCTBUU C MeTOOUYECKUMHU

pekoMeHOanusMu 1o ¢opmupoBanui ®OC u mpukazomM MuHoOpHayku Poccuum oT 5

anpens 2017r. Ne 301 r. MockBa "O6 yTBepXpaeHuu Ilopsifgka opraHuU3alluu u

oCyIecTBiIeHusT 00pa30BaTeIbHON OesSTeIbHOCTH MO 00pa30BaTeIbHBIM IIpOrpaMMaM

BHICIIETO 00pa3oBaHMsA - IporpaMmaM 0OakajaBpuaTa, MporpaMMaM CIelHaluTeTa,

mporpaMMaM MarucCTPaTypH" u SIBASEeTCS NpuaoxeHueM K paboueit mporpamMme

OVCLUIITIAHEL

®oHI OIEHOYHHBIX CPEICTB [MOJig IPOBEOEHUS NPOMEXKYTOYHOW aTTeCTalluu
00y4alolIuXCcsl 10 OUCIUIINIMHE BKIIOYaeT B cebs:

- TiepedyeHb KOMIIETEHIIUH C YKa3aHMEM 3TaIlOB UX GOPMHUPOBAHUS B IPOIIECCE OCBOEHUS
00pa30BaTebHOM TPOTPaMMBI;

- OIMCaHue II0Ka3aTelel U KPUTEPUEB OlleHUBAHUS KOMIIETEHIIMM Ha PA3IUYHBIX 3Tallax
¥X (OPMUPOBaHUS, ONIMCAHKE LKAl OLIEHUBAHUS;

- TUIIOBHIE KOHTPOJIbHBEIE 3a[laHus UM WHBIE MaTepHuasibl, He0OXOIUMEBIe [IJIST OIIeHKU
3HaHWM, YMEHNY, HABBIKOB U (MJIM) OIBITA AESATEIbHOCTH, XapaKTePUIYIOIIUX STallbI
dhopMupOBaHUS KOMIIETEHIIHM B IIPOIIECCe 0CBOEHUST 00pa30BaTEIbHOM ITPOIPAMMEB;

- METOOWYeCKHe MaTepHua’bl, OMpeaensiolre IpoleAyPhl OLleHUBAHUS 3HAHUU, YMEHUH,
HaBHIKOB ¥ (MJIH) OIIBITA [IeITEIbHOCTH, XapaKTEPU3YIOIMMX 3TAIbl (POPMUPOBAHUS
KOMIIETEHIIUM.

17151 KaXXaoro pe3ynbTaTa 00y4eHHUs 0 OUCHUIIIMHE ONpPeesioTCsS I0Ka3aTenu U

KPUTEPHUU OIeHKHM CHOPMHPOBAHHOCTH KOMIIETEHIMM Ha Pa3/IMYHBEIX 3TamaX HX

dbopMupoBaHUs, Kb ¥ IPOIEAyPHl OIleHWBaAHMUS.



12. IlepedyeHb OCHOBHOH H [IONOTHHUTEILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIIIHHEI

12.1. OcHOBHas nuTEpPaTypa:

1. Taiima, BanentruHa JIeoHUOOBHA. YIIpaBiieHWe KOH(DINKTOM U [eI0BBIE IEPETOBOPHI
[SnmekTpoHHBIU pecypc] : yaeOHO-MeTogrueckoe mocobue / B. JI. T'aiipga, M. FO. Xutpuna
; peni. M. B. Bonb(dcon ; Pemep. areHTCTBO cBS3U, OefepanbHOE rOCyIapCTBEHHOE
OrofKeTHOEe 00pa30BaTeNbHOE YUPeXKAeHKe BLICIIETr0 MpodhecCruoHaIbHOTO
obpa3oBanus "CaHKT-IleTepOyprckuii rocyqapCTBeHHBIM YHUBEPCUTET
TeleKOMMYHUKalnii uM. mpod. M. A. bornu-bpyesuua". - CII6. : CII6I'YT. Y. 1. - 2018. -
67 c.: un. - 877.73 p.

2. HoBuukos, B. M. YripaBneH4yeckas 9KOHOMHKa. TeopHus OpraHu3aliuii.
OpraHu3almoHHOoe MoBefieHre. MapKeTHUHT [IIeKTPOHHBIN pecypc] : yueOHOoe mocobue
/ B. 1. HoBuukos, Y. M. Bunorpagosa, M. C. Komens. - Mockga : Jlamkos u K, 2017. -
132 c. - ISBN 978-5-394-02811-3 : b. . Kuura u3 Komneknuu [JamkoB u K - 9KoHOMUKA
U MEHEIXMEHT

12.2. [lononHuTENIbHAS IUTEPATYpA:

1. Ky3us, @. A. KynbTypa menoBoro obmieHus [Tekct] : mpakT. mocobue / @. A. Ky3us. - 7-
e u3f., mepepab. u mom. - M. : Ocy-89, 2012. - 319 c. : un. - bubnuorp.: c. 311-315. -
ISBN 978-5-9957-0332-7 (8 00611.) : 306.82 p.

2. Bomomuna, JI. B. OCHOBEI TEOPUHM KOMMYHUKAIIUY [IJI€KTPOHHBIN pecypc] : yueo.
nmoco6ue / JI. B. Bonogusua, O. K. KapnyxuHa ; penl.: B. A. Aukacosa, E. K. [lemuxoBckas
; ®emep. arencTBo cBg3u, ®enmep. roc. oOpasoBaTenbHOE OIOAXKETHOE YIPEKAECHNE
BhICII. TTpo(. o6pa3oBanus "C.-[leTepO. roc. yH-T TeIEKOMMYHUKAIUX UM. Ipod. M. A.
Bonu-bpyesuya". - CII6. : CII6I'YT, 2012. - 91 c. : un. - bubnuorp.: c. 87-89. - (B 0671.) :
230.56 p.

3. Taitma, B. JI. [lenioBble KOMMYHHUKALUK [DIeKTPOHHBIN pecypc] : y4ebHOo -
MeTOMYeCKOoe 1Tocobue 0 BHIIOTHEHUIO MPaKTAUYEeCKUX U nabopaTopHBX pabot / B. JI.
lanpa, U. FO. XutpuHa ; pen. M. B. Bonbdcon ; PemepanbHOe areHTCTBO CBS3H,
denepanbHOE TOCYOapCTBEHHOE OI0[I2KEeTHOE 00pa30BaTeNbHOE YUpeXKAeHNEe BLICIIETO
obpa3oBanus "CaHKT-IleTepOyprckuii rocyqapCTBeHHBIM YHUBEPCUTET
TeleKOMMYHUKalxii uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT, 2016. - 20 c. :
un. - 207.93 p.

4. Tanipga, B. JI. YupaBnenue KOHQIUKTaMU U [IeI0BEIEe IIEPETOBOPHI [ ATEKTPOHHBIN
pecypc] : yueOHO - METOOUYECKOe TI0COOKeE TI0 BHIITOTHEHUIO TPAKTUYECKUX U
nabopatopHbix pabdoT / B. JI. T'atiga, U. 10. XutpuHna ; per. M. B. BonbdcoH ;
denepanbHOE areHTCTBO CBsA3U, PefepanbHOe TOCYOapCTBEHHOE OI0[IKETHOE
o0Opa3oBaTeNlbHOE yupekaeHue Briciiero obpa3oBanus "CaHKT-IleTepOyprckui
rOCyIapCTBEHHLIN YHUBEPCUTET TeIeKOMMYHUKanuy uM. mpod. M. A. bonu-bpyeBuyda".
- CII6. : CITI6I'YT, 2016. - 19 c. : un. - 207.93 p.

5. MamaroBa, EBrenust BacunbeBHa. YpaBieHre KOHOIUKTAMU U JeI0BbIE IEPETOBOPHL
[3mekTpoHHBIU pecypc] : yaeOHO-MeTOgHYEeCKOe T0Co0Ke IO BHIMOTHEHUIO
KOHTpoJNbHOM paboThl / E. B. MamaToBa ; peil. B. B. Hecenuyk ; ®enepanbHoe



areHTCTBO CBs3U, emepanbHOE rocyoapCTBeHHOe O10IKeTHOEe 00pa30BaTeIbHOE
y4pexkaeHue BLICIIEro npodeccruoHanbHOro obpa3oBanus "CaHKT-IleTepOyprckuis
rOCyapCTBEHHLIN YHUBEPCUTET TeIeKOMMYHUKanuy uM. mpod. M. A. bonu-bpyeBuyda".
- CII6. : CII6I'YT, 2016. - 31 c. - 332.68 p.

6. FOcynoga, C. 4. OOy ¥ afMUHUCTPATUBHbLIM MEHEIXXMEHT [ DJIeKTPOHHBIN pecypc] :
nmocobue ans nogrotoBku / C. f. FOcynosa, P. A. Mcaes, M. A. BypasnoBa. - Mockga :
HamkoB u K, 2017. - 384 c. - ISBN 978-5-394-02029-2 : b. 1. KHura u3 KOJIJIEKIIUU
HamkoB u K - OkoHomMuKa 1 MeHeqxMeHT [Ipensinymee usganue:: RU-LAN-BOOK-

13. IlepeyeHsb pecypcoB HH(POPMAIHOHHO-TEIeKOMMYHHUKAIIHOHHOH CE€TH
«AHTEepHeT»

Pecypcel nHQOPMaMOHHO-TEIEKOMMYHUKAIIMOHHOK CceTH «IHTEpHET» U3
YKa3aHHOTO IIePeYHs SBISIOTCS PEKOMEHIYEMBIMU OOMOTHUTEIbHBIMU
(BcrmoMoraTeNnbHEIMH) UCTOUHUKaAMHU OpuIlianbHOM HHQOpMaLny, pa3MeIleHHON Ha
JleTabHBIX OCHOBAHUSX C OTKPHITHIM JOCTYIIOM. 3@ IIOJTHOTY COflePKaHUSI U Ka4eCTBO
paboTy CaliTOB HECET OTBETCTBEHHOCTh IIPaBo00OIafaTe b.

Tab6muia 10
HaumeHOoBaHHe pecypca Anpec
Bepenue HGH%B(;’II;;IGPGFOBOPOB i www.bereg.ru/sprav_info/bisnes/psy/
IlenoBbie TEPETrOBOPHL: IOIIAaroBas www.gd.ru/articles/8065
MHCTPYKINA ...
MocKoBCKas MKoi1a KOHQIUKTOIOTUU www.conflictmanagement.ru/
HII Jlura MeguaTopoB www.arbimed.ru/
[lIkona meguaToOpoB. Menuanus u www.conflictology.spb.ru/
IpaKTH4YecKad ...

14. Ilepedyenp HHPOPMAIHOHHBIX TEXHOJIOTHH, HCIO/IL3YEeMBIX MPH
OCyIlIeCTB/IEHHUH 00pa30BaTe/ILHOI0 Mpoliecca Mo TUCIHHUIUIHHE (MOIYIII0),
BKJTIOYAas MepedyeHb MPOrpaMMHOro obecrnedyeHus1 H HHPOPMAITHOHHBIX
CIIPABOYHBIX CHCTEM.

14.1. ITIporpaMMHOe o0ecredyeHre TUCIUTITHHBL:

- Google Chrome
- Open Office
. Windows 7 LI9YBHU

14.2. NaopManmoHHO-CIIPaBOYHEIE CUCTEMEI:

- 9BC iBooks (https://ibooks.ru)
- 9BbC Jlans (https://e.lanbook.com/)
- OBC CII6I'YT (http://lib.spbgut.ru)


http://lk.sut.ru:443/cabinet/project/cabinet/modul/rpd/{ji_url_prefix}&task=set_static_req&req_irb=<.I=RU%2DLAN%2DBOOK%2D44075<.

15. MeToguuecKHe yYKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHUIO TUCIIHIITHHBI

15.1. IImaHupOBaHKe W OPraHW3aluUs BpeMeHH, He0OXOOUMOTO [ U3YUYEHUS
IOVCITUIITHHEL

BaxXHBIM YCIIOBHEM YCIIEIITHOT0 OCBOEHUS NUCIUIIIUHE «YIIpaBneHre KOHGIUKTaMu
U [IeJI0OBbIE TIEPErOBOPHI» SIBIISIETCSI CO3[aHUe CUCTEMHI IIPABUIbHON OpraHU3alluy TPYOa,
TI03BOJISAIONIEH paclpenenuTh y4eOHYI HArpy3kKy PaBHOMEPHO B COOTBETCTBUHU C
rpadukoM 00pa3oBaTENIbHOr0 Mpolecca. boJbllyo MOMOIIL B 3TOM MOXKeET O0Ka3aTh
COCTaBJIeHUe IJTaHa paboTH Ha CEMECTP, MECSIl, Hefleno, feHb. Ero Hanuyue mo3BOJIUT
IIOOYMHUTH CBOOOIHOE BpeMs IeNisiM y4ueOrl, TpyouThCcs 6ojiee ycmelrHo u 3hPeKTUBHO.
HyXHO OCYyIIECTBASATh CAMOKOHTPOIIb, KOTOPHIH SBISETCS HEOOXOOUMBEIM yCIIOBUEM
ycrenHo# y4ebnl. Bce 3amaHusi, BKI04ass BHIHECEHHBIE Ha CAMOCTOSTEJIbHYIO paboTy,
PEKOMEHOYETCS BHIIONHSATL HEMOCPEOCTBEHHO IIOCJIE COOTBETCTBYIOIIETO ayAUTOPHOTO
3aHATUS (JIEeKIWU, TPAKTUYECKOTO 3aHSTHUS), YTO CIOCOOCTBYET NydIlleMy YCBOEHUIO
MaTepHalla, IT03BOJISIET CBOEBPEMEHHO BHISIBUTh U YCTPAHUTh «IPOOENEI» B 3HAHUSX,
CHUCTEeMaTH3UpPOBaTh paHee NMPOUEHHBIM MaTepuaa, Ha ero OCHOBe NMPUCTYIUTL K
OBJIQ[IEHUIO0 HOBHIMHU 3HAHUSIMHU M HaBHIKAMH.

CucTteMa YHUBEPCUTETCKOTO 00yUeHUsI OCHOBHIBAETCS Ha PallMOHAIbBHOM COYETaHUU
HECKOJIbKUX BUIOOB y4eOHBIX 3aHATUN (B IEpPBYI0 o4Yepemdb, JEKIUN M MPaKTUYECKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/agaeT onpeaeeHHON Celn(puKo.

15.2. TlogroToBKa K NEKLUASAM

3HAKOMCTBO C OUCLUIIIMHOU MIPOUCXOAUT yKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0OopMIIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIeKIUi HeoOXOMUMO YYUTHIBATh TOT (GAKTOpP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHISIBISIOT B3aUMOCBI3U
MeX[y SBIeHUSIMHU, IMOMOTAasI CTYOEHTY IOHSAThH I'TyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIEE BpeMs.

KoHCcnekTUpOBaHUWE JEeKUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniluili MHTEHCUBHYI YMCTBEHHYIO OeATENIbHOCTh CTyOeHTa. KOHCIEeKT
SIBIISIETCS MOJIE3HBIM TOTTIa, KOT[a 3alKiCaHO CaMOe CYIIeCTBEHHOE M CHEeIaHO 3TO CaMUM
obyuawmumMmca. He Hago cTpeMuThCcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIeKTHPOBaHUEe» MMPUHOCUT OOJIbINE Bpefa, YeM IMob3hl. LlenecooOpa3Ho BHaudale
IIOHATH OCHOBHYIO MBICJIb, MU3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3amnucarh ee. 2KenaTeabHO
3aMUCh OCYIIECTBASATh Ha OOHOM CTPaHUIle JIHCTa WM OCTaABIISAS OIS, Ha KOTOPBIX
o3Hee, IPU CAaMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUATEbHBIE
3alKCH, OTMETUThL HEIIOHSITHBIE MECTa.

KoHCIeKT NneKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9ToMy B OOnbmIOH cTemeHu OymyT cmocoOCTBOBATh BOIMPOCH IIJlaHa JIEKIUH,
npennoXkeHHbBIe IIpenonaBaTensaM. Crnegyet oOpaliaTh BHUMaHUE Ha aKI[€HTH], BHIBOMOEI,
KOTOpHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXKHO», «XOPOIIO 3allOMHUTHL» U T.II. MOXKHO fenaTh 3TO U C IIOMOILIbIO
Pa3HOIBETHHIX MAapKePOB UJIH PYUYeK, TOOYePKrBasi TEPMUHEL U ONIPeIeIeHu .

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJI0oB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIBI JIy4llle 3aMEeHUTh
OOBIYHBIMU CJIOBaMHU [Jig OBICTPOTO 3PUTENLHOTO BOCHPUSATHS TeKcTa. PaboTas Hap
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KOHCIIEKTOM JIeKIMH, BCeraa H806XOJII/IMO HCIIOJIB30BaTh HE TOJIBKO yqe6HI/IK, HO U Ty
JINTEPATYDPY, KOTOPYIO OOIIOJIIHAUTEIIbHO PEKOMEHOBAII JIEKTOD. HWmeHHO Takas Ceépbe3Hai,
KpPOIIOTJINBa4d pa60Ta C JIEKIMOHHBIM MaT€pPHaJIOM IIO3BOJIUT l"J'Iy'6OK0 OBJIaAETH
TEOPETUIECKUM MaTEPHAJIOM.

15.3. IloaroToBKa K NPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHKWE UM H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUH, MPaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 00s3aTeNbHOU U [OMONTHUTEIPHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMXKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUJIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomuMo MOHUMAaTh, YTO HEBO3MOXKHO BO BPEMS ayOUTOPHBIX 3aHATUU U3T0KHUTh
BECh MaTepHal M3-3a JUMHTA aygUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUMNITUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAsA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMM, HAY4YHOW, CIPABOYHOM NUTepaTypoH, MaTepuallaMu
IepUOANYEeCKUX M3MaHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOMOTHUTENBHBIX 3HAHUM, TO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHus WH@POpMaIluen, cnoco0CTByeT Goyee raIy00KOMY YCBOEHHUIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOIIEHME K KOHKPETHOM Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yuyeHUs: obuux pabot mo teMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MePeuTH K aHanu3y
MoHoOrpaduit 1 cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl MPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke OGUIMATbHEIX MaTepPUaJIOB U HEONyOIMKOBAaHHKEX NOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEPTAllMU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCHI U3y4aeMo# TpPOoOIIeMEL.

Pa6oTy ¢ MCTOYHMKAMHU HAaJO0 HAaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIOETISS €TI0 CTPYKTYPHBEIE e AUHUIIEL. [Ipy 03HAKOMUTETLHOM YTEHUU
3aKjlaflKaMu OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
M3y4yeHUs. B 3aBUCUMOCTH OT Pe3y/IbTAaTOB 03HAKOMHUTEIIPHOTO YTEHUS BHIOMpaeTCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTaBIeHHOU
3amauu TpebdyeTcs u3ydyeHue HEKOTOPHIX (ParMeHTOB TEKCTa, TO UCIOIL3yEeTCS METO[
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET moapoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHMMaHUE yYEeHWKA Ha IPEeIMETHHIE U UMEHHbIe YKa3aTeu.

M30paHHble pparMeHTH WU BeCh TEKCT (€CJIM OH I[eJIMKOM MMEeT OTHOIIeHHe K
TeMe) TpeOyIOT BOYMYHUBOTO, HETOPOIIJIMBOTO UTEHHUS C «MBICJIEHHOM IMpPOpabOTKOM»
MaTepuaia. Takoe YTeHMe IpeoaraeT BrgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
aprymeHToB; 3) BEIBOIOB. Oco00e BHUMAHUE ClleAyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKxke MMpPOaHaNIU3UPOBaTh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCST NpPOOEeMaTUYHBIN, TMIOTETUYECKUM XapaKTep U YJIOBUTH CKPBITHIE
BOIIPOCHI.

[ToHATHO, YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM IIPUXOOUT HAleKO He
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cpaldy. Haumnyumu#i cmoco® Hay4yuThCS BHIAENSITH T'JTaBHOE B TEKCTe, YJIaBIUBaTh

npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OL[EHKY aBTOPCKOM MO3ULUHU - 3TO

CpaBHUTEJIbHOE UTEHME, B XO[le KOTOPOTr0 CTYOEeHT 3HAKOMUTCS C Pa3TUYHBIMU MHEHUSIMHI

II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBaAeT BeCOMOCTh M N0Ka3aTEeIbHOCTh apIyMEHTOB

CTOPOH U fieslaeT BEIBOJ O HauOosbinel yOequTeIbHOCTH TOM UM MHOM ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOKHOCTH IIPOIIEAINX COOLITHH U IPABOBLIX SBJIEHUM, HEIb35T UX OTBEPraTh, He
pa3obpaBmuch. [Ipy HanW4YWM pacXxoXAEeHUU MeXKOy aBTOpaMU HeoOXOOWMO HaUTHU
palroHanbHOE 3ePHO yV KaXOOro M3 HUX, YTO MO3BOJIUT TIy0xkKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[€HHWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYXKHO OIPEeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPUMEHSITh U3 HUX Ty, KOTopas 0ojiee ybenuTenbHa.

CnenyomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHPYIOLIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEJIbHBIX JINCTaX, KOTOPhIE IIOTOM JIETKO CHCTEMATU3UPOBATh 10 OTAEIbHLEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa 1enecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBEIX TeTpPadsx. 3Mech BaxKHO
BCIIOMHHUTD, UYTO KOHCIIEKTHI ITUIIYTCS HAa OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM
OIS UCIIPABIIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHMEM (3T IpaBuila coOMI0Oa0TCs
st ynoOCTBa peflakTUpoBaHus). EC/TM B KOHCIIEKTaX IPUBOOSATCS IUTATHI, TO HEIIPEMEHHO
IDONXHO OBITh HAaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CcTpaHuIk). BriocneacTBuu 3Ta wHGOPMAIK MOXKeT OBITh MCII0/JIb30BaHa IPKU HAallMCAHUHN
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPAaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIHIO0 B COOTBETCTBUY C OIpeeIeHHON y4eOHOM 3aauel;

- 00001mIaTh MOTy4YEHHYI0 HHPOPMALXIO, OL[eHMBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChbMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBMATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThIe COODIIEHHUS THIIa NOKIIa/a;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYANIbHO, B IIape, B IPYIINE), B3aUMOAENUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEMCTBHS CBOMX TOBAPHINEH, 00BeKTHBHO OIeHUBATh
CBOU [IEUCTBUS;

- oOpamaTscsi 3a MOMOIIbI0, MOMOTHUTEIbHEIMU Pa3bsICHEHUSIMH K IIpelofaBaTelio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMyu B TEKCTe (KITI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, IpefaBapsoilas nHpopMalus 1 ap.);

- UCIIOJb30BaTh MPU TOBOPEHUM U MHUCHMEe Nepudpas, CMHOHMMUYHLIE CPEe[CTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUIMKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
ero BHICKa3bIBaHMS UJIM BOIIPOCA;
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- 00paTUTHLCS 3a ITOMOIIBLI0 K COOECeIHUKY (YTOYHUTDH BOIIPOC, IEPECIPOCHUTE U [IP.);
- UCIIOJIb30BAaTh MUMHUKY, KeECTHI (BOOOIIe ¥ B TeX CIIy4asiX, KOrfa SI3LIKOBEIX CPEICTB He
XBaTaAeT [IJIsI BEIPAXKEHUS TeX UJIU WHEIX KOMMYHUKATHBHEIX HAMEPEHHH ).

15.5. [TogroToBKa K IpoMexkKyTOYHOU aTTeCTaLluu
[Tpy IOATOTOBKE K IPOMEXKYTOUYHOM aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMBbIe 71T OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIIEKTH OTBETOB (IIJTaHEl OTBETOB).

16. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tab6mnuia 11
No HaumeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TaOOpaTOPUH
1 |lekuroHHas aygUTOPUS Aynuo-BUAE0 KOMILJIEKC
AyouTOpuu Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY K1acc [TepcoHaIbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [MYRETODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBAHUSI
5 |AyguTopus s CaMOCTOSITeIbHON pabOoTHI KoMmblOTepHasl TeXHUKa
6 [YuTanbHBIM 3an [IepcoHaNbHBIE KOMIIBIOTEPH
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