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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuansHOCTH) MOATOTOBKH «38.03.02 MeHegXKMeHT», YyTBEPXKOEHHOTO MPHKA30M
MunucTtepcTBa 06pa3oBaHus U HayKu Poccuiickoit ®emepanuu ot 12.08.2020 Ne 970, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpernofiaBaHus QUCIUIINHEL «YIIpaBieHue KOHGQIUKTaMU U [eJI0Bble
IIEPEeTOBOPHI» SBIIAETCS:

II03HAaKOMUTh CTYLEHTOB C COBPEMEHHHIMM MeTOJaMU U IpueMaMHu OeI0BHIX
KOMMYHUKaLM{, BKJII0Yas OeJ0Bhle IIePeroBOpPH, C TeXHHKaMU pabOTH B YCIOBUSX
KOH(GIMKTa UHTEPECOB

OTa menb [OCTUTaeTCd MyTeM pelleHus clenyommx(eir) 3apgad(u):

M3Y4YUTh TUIIOJIOTUIO KOH(MIMKTOB, HAYYUTLCS aHANU3UPOBATh MEXJIUYHOCTHHIE
KOH(IUKTH ¥ KOHGJIUKTHBEIE CUTYalldd B OPTaHU3alUsAX, OCBOUTh TAKTUKU U CTPATEruu
BeIeHHUS [IeJIOBEIX IIEPET0BOPOB, METOIE! TOATOTOBKY K IIEPEroBOpaM.

2. MecTo THCIHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucnunnuHa «YmpaBlieHMe KOH(PIUKTAaMH U OeJioBhle meperoBophi» 51.B.18
SBASIETCS OUCIUIIIMHON dYacTu, GopMupyeMol ydacTHHKaMHM 0Opa30BaTeNIbHHIX
oTHomeHuu O07moka 1 yueOGHOro mnnaHa MOATOTOBKM OakanaBpuaTa II0 HalpaBIeHUIO
«38.03.02 MeHenxMeHT». HM3ydeHue OUCHUNNUHL «YIpaBlieHHe KOHQIUKTAMU U
IeJI0BbIE TIEPErOBOPHI» ONUPAETCS Ha 3HAHWU OUCHUIIIKH(bI) «BBegeHne B IPOQeCcCuio».

3. IlepeyeHb IVTAHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tporecc n3ydyeHus: JUCHUMINHE HallpaBlieH Ha (POpMUPOBaHUE CIIEAYIOMNUX
KOMIIETEHIINN:

Tab6mua 1
Ne Kop
HauMeHOBaHHe KOMIIETEHIIUH
II/II KOMIIETEHIIUH
1 VK-3 Cnioco0eH OCYIIeCTBIISITh COIMaIbHOE B3aUMOIEHCTBIE U PeaTu30BHIBATh
CBOIO POJIb B KOMaHAe

MHOMKaTOPH AOCTUXKEHUS KOMIIETEHIINN
Tabnuia 2

3HaTh: OCHOBHBIE IIPUEMBI 1 HOPMBI COLIMAIbHOTO B3aMMOEMCTBHUS; OCHOBHBIE
MIOHSATHUS U METOAbl KOH(MIUKTOIOTHY, TEXHOJIOTUY MEXKIMYHOCTHOMN U I'PYIIIIOBOM
KOMMYHUKAIUU B J€JIOBOM B3aMOJIeliCTBUY; OCHOBHBEIE TEOPUHU U KOHIENILIUN
B3aMMOJENCTBHUS JIIOJeN B OpraHu3allui; CTPATeruy U TaKTUKHU BeJEeHUS IIePErOBOPOB
YMeThb: yCcTaHaBNIMBATh U MOANEPKHUBATh KOHTAKTH, 00eCIeYnBaoIIre YCIeITHYI0
paboTy B KOJJIEKTUBE; IPUMEHSITH OCHOBHBIE METOOBI ¥ HOPMHI COLIMATLHOTO
B3aMMOJEUCTBHUS [JId pealu3allii CBOEU POJIU U B3aMMOMEUCTBUS BHYTPYA KOMaHbI;
YUUTHIBATh 0COOEHHOCTH IIOBEIeHUS IPYTHX YJIEHOB KOMaH[Ib; OIPENeaTh CBOIO POJIb
YK-3.2 B KOMaH[e, UCX0Od U3 CTpaTeruu COTPYAHUYECTBA [AJIS JOCTUKEHHUS IOCTaBIeHHON
LIeNIW; aHaJIM3UPOBaTh BO3MOXKHEIE TIOC/IEACTBUS JINUHBIX NEeUCTBUY U IJIaHUPOBATh
CBOY [IeMCTBUS OJI OOCTHUXKEHUS 3afjaHHOTO pe3y/ibTaTa; OpraHU30BEIBaTh KOMaHIHOE
B3aMMOJIEUCTBYE, pacIpenesieHre Pojied U yIpaBleHueCKoe BO3AeUCTBUE IIPU
pelleHus: TPON3BOACTBEHHBIX 3a/lay; OPraHKW30BhIBATh IEPETOBOPHEBIN IIPOIECC
BrnapgeTs: IpoCcTEUIIMMU METOHaMHU U IIpHeMaMU COLMAaIbHOTO B3aUMOMEUCTBUS U
paboThHl B KOMaHe; Pa3IMYHbIMU CII0CO0aMU pa3pelleHuss KOHGIUKTHBIX CUTYaluii
[IpU IPOEKTUPOBAHUHU MEXKIUYHOCTHHIX, TPYIIIOBLIX X OPraHU3allMOHHBIX
KOMMYHUKAIIM{; HaBLIKAMHU JOEeJIOBBIX KOMMYHUKAIUH

VK-3.1

YK-3.3




4., 00beM THCHIHUIUITHHBI ¥ BHABI y4€0HOH PadoThI

Ounas ¢popMa o0ydeHUs

o Bcero|CemecTpsl

Bupg yue0HOM paboTHI ACOB 1
OG11ast TPyEOEMKOCTb | 3 3ET 108 108
KoHTaKTHasi paboTa ¢ 00y4aromuMHCs 50.25| 50.25
B TOM YHCJIE:
Jlexumu 20 20
[TpakTruyeckue 3anatus (113) 30 30
JTabopaTtopHbie paboTs (JIP) -
3amyTa KOHTPOJIbHOM pPabOoTHI -
3amuTa KypcoBoi paboTH -
3aluTa KypCcoBOro IpoeKTa -
[IpomexyTOUHas aTTeCTalys 0.25 0.25
CamocTositeibHasi paboTa od6yudaromuxcsi (CPC) 57.75 57.75
B TOM YHCJIE:
Kypcogas paboTa -
KypcoBoii mpoekT -
W / unu gpyrye BUOLI CAaMOCTOSITENTbHOM pabOTHI:
MIOJITOTOBKA K 1a60paTOPHLIM paboTaM, MPaKTUYECKUM 1975| 4975
3aHSATHUSIM, KOHTPOJIbHEIM paboTaM, u3ydeHue ' ‘
TEOPETUYECKOT0 MaTepuana
[TogroToBKa K MPOMEXYTOYHOU aTTeCTalluu 8 8
By npoMeKyTOUYHOH aTTeCTalluu 3auer

OuHOo-3a04Has popma 00ydeHUus
o Bcero|CemecTpsl

Bupg yueOHOM pabOTHI ACOB 5
OG11ast TPyZOEMKOCTb | 3 3ET 108 108
KoHTaKkTHasi paboTa ¢ 00y4aromuMHCs 32.25 | 32.25
B TOM YHCJIE:
Jlekunu 14 14
[TpakTudeckue 3anatus (I13) 18 18
JTabopaTtopHbie paboTs (JIP) -
3amyTa KOHTPOJIbHOM pPabOoTHI -
3amuTa KypcoBoi paboTH -
3aluTa KypCcoBOro IIpoeKTa -
[IpomexkyTOUHas aTTeCTalys 0.25 0.25
CamocTositeibHasi paboTa o0yuaromuxcsi (CPC) 75.75 75.75
B TOM YHCJIE:
Kypcogas paboTa -
KypcoBoii mpoekT -
W / unu gpyrue BUOLI CAMOCTOSITENTbHOM pabOTHI:
MOATOTOBKA K Ta60paTOPHLIM padoTaM, MPaKTUYECKUM 6775 67.75
3aHSATHUSIM, KOHTPOJILHEIM paboTaM, u3ydeHue ' ‘
TEOPETHYECKOT0 MaTepuana
[TogroToBKa K MPOMEXYTOYHOU aTTeCTalluu 8 8
By npoMeKyTOUYHOH aTTeCTalluu 3auer

Tabmnuma 3

Tab6mnuia 4



5. ComepxKaHue TUCIHUIITHHBI

5.1. ComepxkaHue pasfgesioB OUCIUITTAHEL

Tabmnuia 5
Ne cemecTpa
No HauMeHnoBaHHue
- /_n pa3aena ConepxxkaHue pa3geiia OYHO- 3209
TUCIHIUTHHBI O4YHasi|3a04-
Hast
Has
Pasgen 1 OCHOBHBIE OIIpefieNIeHus U KiaccuduKalus IeI0BhIX
BBeneHI/Ié KOMMYHUKaIu. [Icuxonorudyeckrue TpyogHOCTH
1 TesoBbie ) o0IIeH:sT ¥ KOMMYHUKATHBHBEIE HAaBHIKHU. 4 2
MeXTUYHOCTHOE U MeXIPYIIIIOBOE B3aUMOMEHCTBHE.
KOMMYHUKAIUU
KoH(}mUKT KaK 00bEeKT HCCITeIOBAaHUS PA3THYHEIX HAVK
Pasmern 2 [TorsTre KOHGMUKTA. MCTOUYHUKY KOHGIUKTHBEIX
) cutyauuii. [IpuamHbl KOHGIUKTOB. MeXKITUYHOCTHRIE U
2 | KoHQIUKTH U ux 4 2
MEXKTPYIOBble KOHQIUKTHL. TUIIONOTHS KOHPINKTOB.
TUIIOJIOTUS.
[IuHaMuKa KOHQIUKTa
Pa3pemnienre KOHOIUKTHLIX CUTYaIul
KOHCTPYKTUBHBIY U JE€CTPYKTHABHBIA KOH(PIUKT.
Pasmen 3 CTpaTeruu nopegeHus B KOHQIUKTHON CUTyalllHu.
’ TexHUKHU U IPHUEeMHbI IOBeJIeHUST B KOH(QINKTHOM
3 | YupaBneHue 4 2
N —— cuTyaiuu. [IporHO3UpOBaHNe U IPenyIpexXaeHne
’ KoH(nuKTa. OpraHu3aluoHHble, KOMMYHUKATUBHbIE U
COITMAJIbHO-TICUXO0JIOTHYECKIEe TEXHOIOT U
perynupoBaHus KOHQIUKTA. 3aBeplieHre KOHPIUKTa.
Pazpen 4. [TeperoBoOpEl U IEPETOBOPHBIN ITPOIIECC.
IlenoBeie Knaccugukanus neperoBOpHLIX cUTyanui. UHTepech
A IIEPETOBOPHI. CTOPOH, NTEPETOBOPIIUKY U OCHOBHEIE aCIIEKTH 4 9
Ponp u MeTome IIOATOTOBKM K IIeperoBopaM. [IeperoBophl Kak
MIOCPEJHUYECTBA | CPEHCTBO pa3pelieHrss KOHQIUKTHBIX CUTYaluH.
(Meguamus ) [TocpemHUYECTBO KaK 0COOBIN BU[ NESITEITHHOCTH.
['apBapackas MKOJa BeJeHUs IIEPEroOBOPOB.
Pa3pmen 5. [TeperoBopk! 0e3 mopaxenuii. OCHOBHBIE CTPATETUU
5 Crtpateruu u BEeIEeHUS IIePEeroBOPOB. TOPT 1 MHTETrPAaTUBHBIE 4 9
TAaKTHKU BEJIEHNUS | IePETOBOPEL. TaKTUKM IIePETOBOPOB. MaHUNIYISTUBHEIE
IIEPETOBOPOB IIPHEMEH B IEPETOBOPAX U METOMBI TPOTHBOIEMCTBH .
OueHka 5(Q(peKTUBHOCTH I1€PETOBOPOB.

5.2. MeXOuCHUNNIHHAPHEE CBI3M C obOecrmedywBaeMBIMU (MIOCTIENYIOIIUMU)

OUCIUIIINHAMHU.
Tabnuia 6
Ne
/o HaumeHOBaHHe 00ecIeYyuBaeMbIX (MOC/IeTYyIONIHX) TUCIHIUIHH
1 | YupasneHnue npoekTaMu
2 | VmpaBneHue 4enoBeYeCKUMHU PecypcaMu
5.3. Pa3nmersnsl OUCIUIIINHE 1 BUOLL 3aHATHH.
Ounas popMa o0yueHus
Tab6mnua 7
No JIek-| IIpakrt. | JIab6. |Cemu- Bcero
HauMeHOBaHHe pa3je/ia JTUCIHIUIHHEI CPC
n/n UM [3aHATHABAHITHS Hapbl 9acoB




1 |Pasmen 1. 4| 4 10 | 18
Beepenue. [lenoBrle KOMMYHUKAIIU
p |Pasmen2. 4| 4 10 | 18
KOHGIUKTH ¥ UX TUIIOJIOTHUS.
3 |Pasmen 3. 4| 8 10 | 22
YnpasnieHue KOHQIUKTOM.
Pazpen 4.
4 | IemoBble IEPETOBOPEL. POIb ¥ METOAB 4 8 10 | 22
ocpegHUYeCcTBa (Megualus )
5 | Fasmens. 4| 6 9.75(19.75
CTpaTeruu U TaKTUKY BeJIEHUS ITIEPETOBOPOB
Wroro: | 20 30 49.75/99.75
OuHo-3a04yHas popma 00ydeHus
Tabnuiia 8
Ne JIexk-| [Ipakrt. | JIab. [Cemu- Bcero
HanMeHOBaHHE pa3dejia THCHTHILIHHBI CPC
n/n IIUH [3QHATHSBAHATHS HApbl JacoB
1 |Paspen 1. 2 | 2 13 | 17
Beepenue. [leioBEle KOMMYHUKAIUN
o |Pasmen2. 4| 2 13 | 19
KOH(NUKTH ¥ X TUTIOJIOTHS.
3 |Fasmens. 2 4 13 | 19
YnpaBneHue KOHQIAKTOM.
Paspen 4.
4 | [lenoBble IePEroBOPH. PoIb 1 METOIE 4 6 14 | 24
IocpegHUYecTBa (MeguaIus )
5 | Pasmen . 2 4 14.75/20.75
CTpaTeruu u TaKTUKY BeJIeHUS TIEPETOBOPOB
Hroro: | 14 18 67.75|99.75
6. Jlekuuu
Ounas hopMa o0yueHUs
Tabmuma 9
Ne | Homep T Bcero
eMa JIeKIIHH
I/n pa3nesal JaCOB,
1 1 Ilesl0BEIe KOMMYHUKAIUN 2
2 1 MeXNUYHOCTHOE U MEXIPYIIOBOE B3aNMOLIEHCTBUE 2
3 2 KOH()IUKTH ¥ UX TUIIOTIOTHUS 2
4 2 IInHaMnKa KOHQIUKTa 2
5 3 Ynpapnenue KOHGIUKTaMU 2
6 3 MeTonb! AMArHOCTUKYN KOH(MIIUKTOB 2
7 4 IleioBEIe IePEer0BOPEL 2
8 4 [TeperoBophl Kak CPefiCTBO pa3penieHus: KoHdnuKTa. Megualus. 2
9 5 CTpaTeruu ¥ TaKTUKY BeJIeHUS ITIEPETOBOPOB 2
10 5 WH)opMaImoHHbIN A1anor 2
Hroro: | 20
OuHo-3a04yHas popma 00ydeHus
Tab6mua 10



No | Homep Bcero
TeMa JIeKIIHH
n/1 [pa3jgeria) JaCoOB,
1 1 [lenoBsle KOMMYHUKaLUU 2
2 2 KOH(IUKTH U X TUIONOTHUS 2
3 2 [vuHaMuKa KOHQINKTa 2
4 3 YnpasneHue KOHQIUKTaMU 2
5 4 IlenoBeIe TEPETOBOPHI 2
6 4 [TeperoBophl Kak CPeCTBO pa3pelnieHus KoHdnuKkTa. Meguarus. 2
7 5 HMHbOpPMaIMOHHBIN IUAJIOT 2
Wrtoro: | 14
7. JlabOpaTOPHBIH MPAKTHKYM
PaboyuM y4eOHbBIM IIJTaHOM HE IIPeNyCMOTPEHO
8. IIpakTHyecKue 3aHATHA (CeMHHApPHI)
Ounas ¢popMa o0yueHUs
Tabmua 11
Ne | Homep Bcero
TeMa 3aHATHA
n/n [pa3gesa JacoB
1 1 [Tcuxonornyeckue TPYOHOCTH OOIIEHUS U KOMMYHUKATUBHbIE HABBIKH. A
MeXTNYHOCTHOE ¥ MEXIPYIII0BOE B3aMOLENCTBIE
9 9 AHanu3 UCTOYHUKOB KOH(PIUKTHHIX CUTyalui. [IpnynHbl KOH(QIUKTOB. 4
IuHaMuKa KOHQIUKTA. [Je7I0BbIe UTPH HA CTOJTKHOBEHUE NHTEPECOB
3 3 Yupasnenune KOHGIUKTOM. [[narHocTrKa KOHQIUKTA U CTpaTeruu 4
OBeJeHUS B KOHQIUKTE. []el0Bble UTPHl C SKOHOMUYECKUM KOHTEKCTOM.
4 3 IInarHocTvka KOH(QIUKTA U CTpaTeruy noBegeHus: B KoHQuKTe. [lenoBue 4
UTPH C 9KOHOMUYECKUM KOHTEKCTOM.
5 4 IIeperoBOpEl ¥ IIEPErOBOPHBIN MPOIlECC. AHANIN3 UHTEPECOB CTOPOH. 4
[TogroToBKa K neperoopaM. OreHka 3(pGheKTHBHOCTHA II€PETOBOPOB.
6 4 [TocpenHM4ecTBO Kak 0COObIN BUL IeSITEIbHOCTU. POJIeBEIe UTPH Ha A
IOCPEOHNYECTBO
OCHOBHBIE CTpaTeruy BeeHNUs IePEer0BOPOB. TOPT U UHTETPaTUBHEIE
7 5 IeperoBopH. TakTUKYU ITeperoBopoB. CTpaTeruu U TaKTUKY BeIEeHUS 9
[IeperoBopoB. MaHUNYISITUBHEIE IPUEMEL B IEPETOBOPaX U METOMNBI
IpoTHBOHeCcTBUA. MHDOPMAaIOHHEIN AUATIOT
8 5 VHbopMallnoOHHBIY OUAJIOT 4
Hroro: | 30
OuHo-3a04Has popma 00ydeHUS
Tabnuma 12
Ne | Homep Bcero
TeMa 3aHATUA
/1 pa3ge’al 4acoB
1 1 [Tcuxonmoruyeckue TPYOHOCTH OOIIEHUS U KOMMYHUKATUBHbIE HABBIKH. 9
MexXIMYHOCTHOE ¥ MEXIPYIII0BOE B3aUMOLENCTBIE
9 9 AHanu3 UCTOYHUKOB KOH(PIUKTHHIX CUTyalui. [IpnYmHbl KOH(QIMKTOB. 9
[vHaMuKa KOHQIUKTA. [Je7I0BbIe UTPH HA CTOJKHOBEHUE NHTEPECOB
3 3 Ynpasnenue KOHQIUKTOM. [[MarHOCTHKA KOH(IUKTa U CTPaTeTui 4
OBEJEHUS B KOHQIUKTE. []eI0Bble UTPH C 9KOHOMUYECKUM KOHTEKCTOM.




4 4 [TeperoBopHl ¥ EPErOBOPHLIYM IIPOLIECC. AHAIU3 UHTEPECOB CTOPOH. 4
[TogroToBKa K neperoopaM. OreHka 3(pGheKTHUBHOCTH II€PETOBOPOB.
5 1 [TocpemHUYECTBO KaK 0COOBIN BUM IesSTEIbHOCTH. PoyieBrle UTPEL Ha 9
ITOCPEOHUYECTBO
OCHOBHEIE CTPATEruu BeIeHUs IIePEeroBOPOB. TOPT U MHTETPATUBHEIE
6 5 meperoBopsl. TAaKTUKY ITeperoBopoB. CTpATeruu U TAKTUKY BeIeHHUs 1
[IeperoBopoB. MaHUMYISITUBHEIE IIPHEMEI B IIEPETOBOPAX ¥ METOMEI
IPOTHBOAEHCTBUS. MHGOPMAIMOHHBIN OHAJIOT
HUtoro:| 18
9. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PabouuM y4yeOHBIM IIJTaHOM He IIPEAYCMOTPEHO
10. CamocTosiTe;IbHas1 padoTa
Ounas popMa o0yueHus
Tab6mnuia 13
Ne | Homep “ Bcero
CoaepzxkaHHe CAaMOCTOSATEILHOH PadOTHI ®dopMa KOHTPOJIA
/1 [pa3aeia) JaCOB,
ITpopaboTka yyebHOro MaTtepuajsa. IIoaroToBka K
1 1 pop y P A 0mIpoc 10
MPAKTUYECKUM 3aHITHIM
IIpopaboTka yuyeOHOro MaTepuana. [IoAroToBka K
2 2 pob y p A 0IIpoC 10
IIPAKTUYECKUM 3aHITHIM
IIpopaboTka yuebHOro MaTepuana. [IoaroTroBka K
3 3 pop y p A oIpoc 10
IPAKTUYECKUM 3aHITHIM
IIpopaboTka yuebHOro MaTepuana. [1oaroroska K
4 4 pop y P A 0IIpoC 10
HpaKTI/IT-IeCKI/IM 3dHATUAM
ITpopaboTka yuebHOro MaTepuasa. [IoaroToska K
5 5 pop y p A oTpoc 9.75
MPAKTUYECKUM 3aHSITUIM
Htoro: |49.75
OuHo-3a09Has popma 00ydeHUS
Tab6mnuia 14
Ne | Homep Y Bcero
CogepzkaHHe CaMOCTOSITE/TbHOH PadOTHI dopmMa KOHTPOJIS
/1 [pa3aea) JacoB
IIpopaboTka yueOHOro MaTepuana. [Iogroroska K
1 1 pop y P A 0IIpoC 13
HpaKTI/I‘-IeCKI/IM 3dHATUAM
ITpopaboTka yyebHOro MaTepuajsa. IIoaroToska K
2 2 pop y p A 0IIpoc 13
MPAKTUYECKUM 3aHITUIM
IIpopaboTka yuyeOHOro MaTepuana. [IoaroTroska K
3 3 pop y P A oTIpocC 13
IPAKTUYECKUM 3aHATUIM
IIpopaboTka yueOHOro MaTepuana. [IoaroTroska K
4 4 Pob y P A orpoc 14
IIPAKTUYECKUM 3aHITHIM
IIpopaboTka yuebHOro MaTepuana. [IoaroroBka K
5 5 pop y P A 750mpoc 14.75
MPAKTUYECKUM 3aHITHIM
HTtoro: |67.75




11. IlepedyeHb Y4€OHO-METOTHIECKOr0 00EeCIIeYeHHsI [I/Isi CAMOCTOSITE/ IbHOU
padoThl 00yYaIOUIMXCSI 110 TUCIHUIIIHHE

17151 caMOCTOSITEeIbHOM pPabOTHI 110 AUCIUIININHE PEKOMEHIOBAHO clenyilee yueOHo-

MeTou4YecKoe obecredyeHue:
- [TomoxkeHue 0 caMOCTOSITeNIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom

roCcyoapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKalui uM. mpod. M.A. bonu-bpyeBuya;
- PeKOMeHOOBaHHAas OCHOBHASA U OOIOIHUTENIbHAS IUTEPATYPa;
- KOHCIIEKT 3aHSTHUU MO0 OUCIUIIINHE;
- Claupgbl-IIpe3eHTaly U OPYroM MeTOANYECKUY MaTeprall, UCIIOIb3yeMbIi Ha 3aHATUAX;
- MeToguuYecKue peKOMeHOalluy I10 MTOATOTOBKE MUChMEHHBIX PaboT, TpeOOBaHUS K UX
comepKaHu0 ¥ oopMIIeHHIO (pedepaT, acce, KOHTPOJIbHAsS PabdoTa) ;
(hOH[IHI OIIEHOYHBIX CPEJICTB;

12. ®oHJ OLIEHOYHBIX CPEICTB ISl MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluH
00y4Jaromuxcsi

®OoHJ OIIEHOYHHIX CPeNCTB pa3pabaThiBAETCS B COOTBETCTBUU C JIOKAJIbHBIM aKTOM
yHuBepcuteta "[lonoxeHue o GOHME OLIEHOUYHHIX CPEMACTB" U ABNSETCS MPHUIIOKEHUEM

([Tpunoxenue A) K pabouelt mporpaMMe OUCIHUTIINHEL

®oHI OIEHOYHHBIX CpPENCTB [OJid IPOBEOEHUSA NPOMEXYTOYHOU aTTecTaluu
00y4JalolIuXCcsl 10 OUCIUIINIMHE BKIIOYaeT B cebs:

- IlepeyeHb KOMIIETEHLIUM C yKa3aHUEM 3TamoB UX GOPMUPOBAHUS B IIPOIIECCE OCBOEHUS
00pa30BaTeIbHOM TPOTPaMMBI;

- OIIMCaHMe II0Ka3aTejlel U KPUTEPUEB OLIEHUBaHUSI KOMIIETEHLIMM Ha Pa3/IMYHBIX 3Talax
¥xX (OPMUPOBaHUS, ONIMCaHKE IIKal OLleHUBAHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3a[jaHus U HHBIE MaTepuabl, He00OXO[UMbIE IS OLIeHKU
3HaHWM, YMEHNY, HAaBBIKOB U (MJIM) OIBITA AESATEIbHOCTH, XapaKTePU3YIOIIUX ITallbl
(dhopMUpoBaHUS KOMIIETEHIIA B IIPOLIECCEe OCBOEHUST 00pa30BaTeIbHOM ITPOTPaMME;

- METOOMYECKHe MaTepualibl, ONpeaessollye IpoLenyphl OlleHUBaHU 3HaHUM, YMEHUH,
HaBBIKOB U (MJIM) OTBITA AEeATETbHOCTH, XapaKTEePU3YIOIIUX 9Tallbl (GOPMUPOBAHUS
KOMIIETEHIIUM.

[ KaXX[moro pe3yibTaTa 00y4eHUs 0 AUCHUIIINHE ONpPEeensioTCa IoKa3aTelu u

KPUTEPHUU OIeHKHM CHOPMHPOBAHHOCTH KOMIIETEHIMM Ha Pa3/IMYHBIX 3TamaX HX

dbopMupoOBaHus, IIKAB U MPOLEAYyPHl OLleHWBaHMUS.

13. IlepedyeHb OCHOBHOH H [IOIOTHHUTE/ILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHSI THCIHIITHHBI

13.1. OcHOBHas nuTEpaTypa:

1. Annynos, 4.
KoHpmukTonorus : [3meKTpoHHBN pecypc] : yueOHUK A1 By30B. 6-e u3n. / . AHIyTIOB.
- CII0. : ITutep, 2019. - 528 c. - URL: http://ibooks.ru/reading.php?productid=344637. -



ISBN 978-5-4461-1207-4 : b. 11.

2. CBeTros, A.
BBepeHne B KOH(QIUKTONIOTUI0 — 4-e u3[ : [37MeKTpOHHBIU pecypc] : , cTep / A. CBeTOB.
- M. : ®nunTa, 2018. - 520 c. - URL: http://ibooks.ru/reading.php?productid=344677. -
ISBN 978-5-9765-1847-6 : b. 11.

13.2. [JonnonHUTENbHAS IUTEPaTypa:

1. Bonogusa, JI. B.

OCHOBHI TeOpHUU KOMMYHHUKAINY : [INMEeKTPOHHHIN pecypc] : yueb. mocobue / JI. B.
Bonopuna, O. K. KapnyxuHa ; pen.: B. A. Aukacosa, E. K. [lemuxoBckas ; Pepep.
areHcTBo cBsi3u, Oemep. roc. obpasoBaTeNibHOE OIOXKETHOE YUpeKaeHNe BBICII. TIPOQ.
obpa3zoBanus "C.-ITeTepl. roc. yH-T TeIeKOMMYHUKaIu# uM. mpod. M. A. bony-
Bpyesuuya". - CII0. : CII6I'VT, 2012. - 91 c. : un. - bubmuorp.: c. 87-89. - (B 001.) :
230.56 p.

2. laviga, BaneHTtuHa JleoHUmOBHA.

IIenoBele KOMMYHHUKAIINY : [DNMEKTPOHHKIN pecypc] : yueOHO - METOOUYECKOe TTocobue
II0 BHIIIOJTHEHHUIO MPaKTUUeCKUX U TabopaTopHEX pabot / B. JI. T'a#iga, U. FO. Xutpuna
; peti. M. B. Bonbdcon ; PemepanbHoe areHTCTBO cBsi3u, C.-IleTepb. roc. yH-T
TeJIeKOMMYHUKalii uM. mpod. M. A. boru-bpyesuua. - CII6. : CII6I'YT, 2016. - 19 c. :
uin. - 207.93 p.

3. lNauima, BaneHTtuHa JleoHUmOBHA.

YnpaBneHue KOHGIUKTAMU U OeJIOBLIE ITIEPETOBOPH : [INEeKTPOHHLIHM pecypc] : yuebHo
- MeTOMYEeCKOoe 1ocobue 0 BHIIOIHEHXIO IPaKTAHUYECKUX U TabopaTOpHEIX paboT / B.
JI. Tauima, Y. 0. XutpuHa ; perl. M. b. BonbdcoH ; PegepanbHoe areHTCTBO CBA3H, C.-
[Tetepb. roc. yH-T TeneKOMMYHUKalLKii uM. mpod. M. A. bornu-bpyesuua. - CII0. :
CII6I'VT, 2016. - 19 c. : un. - 207.93 p.

4. MamartoBa, EBrenus BacunbeBHa.

YrnpaBneHue KOHQIUKTAMHU U [EeJIOBLIE IEPETOBOPHI : [ DNIEKTPOHHBIN pecypc] :
y4e0HO-MeToguuecKoe moco0re 10 BHITOTHEHNIO0 KOHTPOJIbHOU paboThl / E. B.
Mawmartoga ; peu. B. B. Hecenuyk ; ®enepanbHoe areHTCTBO CBA3U, PepepanbHoe
rocymapcTBeHHOe 0iofkeTHOEe 00pa30BaTeIbHOE YUPEXKIEHNE BLICIIETO
npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuii rocyqapCTBEHHBIN
YHUBEPCUTET TeJIeKOMMYHUKAIKK uM. 1pod. M. A. bornu-bpyesuua". - CIIO. :
CII6I'VT, 2016. - 31 c. - 332.68 p.

5. l'atima, BanentuHa JleoHUIOBHA. YIIpaBieHNe KOHPIUKTOM U [I€JIOBLIE TIEPETOBOPHI :
yueOHO-MeToguueckoe mocobue / B. JI. Tanima, M. FO. XutpuHa ; per. M. B. BonbdcoH ;
®enep. areHTcTBO CBA3M, C.-[leTepO. roc. yH-T TeJIEKOMMYHHUKAIMU M. pod. M. A.
Bonu-Bpyesuua. - CII6. : CITI6I'YT. Y. 1. - 2018. - 67 c. : un. - 877.73 p.

6. FOcymnosa, C. 4.

OOmui 1 afMUHUCTPATUBHLEIM MEHEIKMEHT : [IJIeKTPOHHHEIN pecypc] : mocobue mst
noprotosku / C. 4. FOcymosa, P. A. Ucaes, M. A. Bypanosa. - M. : Jamkos u K, 2017. -
384 c. - URL: https://e.lanbook.com/book/93420. - ISBN 978-5-394-02029-2 : b. 11.
Kuura u3 xkomekiuu Jamkos 1 K - DKOHOMHKA 1 MEeHeOXKMeHT . - [b. M. : 0. u.]. -
https://e.lanbook.com/book/44075

7. Ky3neros, WM. H.
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IenoBoe obIieHue : [IneKTpoHHLIM pecypc] : yuebHoe nocobue / . H. Ky3Henos. - 6-
e u3f. - M. : [TamkoB u K, 2017. - 524 c. - URL: https://e.lanbook.com/book/93544. -
ISBN 978-5-394-02804-5 : b. . Kuura u3s Koyeknuuu J[lamgkoB u K - SKOHOMUKA U
MeHemXKMEeHT . - [B. M. : 0. u.]. - https://e.lanbook.com/book/56196

8. Hosuukos, B. H.
YnpaBneHueckas 9KOHOMUKa. Teopus opranu3anyy. OpraHu3aloHHOe TIOBEIeHHE.
MapkeTuHr : [OneKTpoHHEBINM pecypc] : yuebHoe mocobue / B. Y. HoBuukos, 1. M.
Bunorpaposa, M. C. Komens. - M. : Hamkos u K, 2017. - 132 c. - URL:
https://e.lanbook.com/book/94047. - ISBN 978-5-394-02811-3 : b. 11. Kuura u3
KoJyeknuu [JamkoB u K - OKOHOMUKa 1 MeHEIXKMEHT

9. laima, BaneHTtuHa JleoHUmOBHA. YIIpaBieHne KOH(GIUKTOM U AEJIOBEE TIEPETOBOPHI :
y4e0HO-MeTOgHuYeCcKoe ocobue Mo BRIMOJIHEHUI0 TpaKTuyeckux pabort / B. JI. Taiifa,
H. 10. XutpuHa ; pen.: M. b. Bonedcon, H. B. dnos ; ®emep. areHTCTBO CBS3H,
depmepanbHOE TOCYOapCTBEHHOE O10[IKEeTHOE 00pa30BaTeNlbHOE YUpekaAeHNe BEICIIETO
npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuii rocyqapCTBEHHBIN
YHUBEPCUTET TeJIeKOMMYHUKAI uM. 1pod. M. A. boru-bpyesuua". - CIIO. :
CII6I'VT. Y. 2. -2019. - 64 c. : un. - 826.10 p.

10. OCHOBHI [IeI0BOY U MTyOIUYHOM KOMMYHHUKAIIUK B TPOGECCUOHANIBHON e TEIbHOCTH :
[3mekTpoHHBIN pecypc] : yaeOHUK A5 OakanaBpuara. - M. : [Ipometeit, 2019. - 192 c.
- URL: https://e.lanbook.com/book/126753. - ISBN 978-5-907166-77-6 : b. 1. Kuura us3
Koyiekuuu ITpometeit - [Icuxomorus. [legaroruka

11. XutpuH, Cepreu MoHosuy.
MeHemKMeHT. YIIpaBlieHre 4eJI0OBeYeCKUMU pecypcaMu. YIipaBieHue KOHGIUKTaMu
U [eJI0Bble IIePeroBOpPH : [ONIeKTPOHHEIN pecypc] : rmoccapuit ois 6akanaspos / C. U.
Xutpud, U. FO. XutpuHsa ; pen. M. b. Bonbdcon ; MuHnCTEPCTBO UGPOBOTO
Pa3BUTHS, CBSI3U U MaCCOBLEIX KoMMyHUKauuii PO, C.-ITetepb. roc. yH-T
TeJIeKOMMYHUKalKii uM. mpod. M. A. boru-bpyesuua. - CII0. : CII6I'YT, 2021. - 55 c. -
(mata obpamenus: 10.03.2022) . - Pexxum focTymna: CBOOOIHBIM TOCTYII U3 CETU
HHTepHET,CBOOOMHBIN OOCTYI U3 JIOKaIbHOU CceTH. - bubnuorp.: ¢.54-55. - 722.84 p.

14. IlepeyeHsb pecypcoB HHPOPMALTHOHHO-TEIeKOMMYHUKAIIHOHHOH CETH
«AHTEpHET»

Pecypcel uH)OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW CEeTH MHTEPHET U3 YKa3aHHOTO
IepevHsl SBISIOTCS PEKOMEHOYEeMEIMH MNOMOTHUTEIbHEIMUA (BCIOMOTATEIbHBIMHU)
HUCTOYHHUKAMU OpuImMambHON MHGOPMALMK, pa3MeIleHHOW Ha JerallbHEIX OCHOBAHUSX C
OTKPBITHIM OOCTYIOM. 3a MOJHOTY COOepXKaHUS M KadyecTBO PabOTy cCaulTOB HeCeT
OTBETCTBEHHOCTb ITPABOOOIaiaTe b,

Tab6mnmuma 15
HaumeHOBaHue pecypca Anpec
Benenue HGH%B;’;ZFGPMOBOPOB ) www.bereg.ru/sprav_info/bisnes/psy/
IlenoBbIe IEPETOBOPHI: MOIIAr0Bast www.gd.ru/articles/8065
MHCTPYKINA ...
MocKoBCKas MKon1a KOHGIUKTOIOTUU www.conflictmanagement.ru/
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[lIkona meguaTopoB. Menuaius u
IpaKTA4YecKas ...
HII Jlura MeguaTopoB www.arbimed.ru/

www.conflictology.spb.ru/

15. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOJIL3YEeMBIX MPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Ipolecca Mo JUCHUIUIHHE (MOIYIII0),
BKJTIOYas NMepedyeHb MPOrpaMMHOro obecrnedyeHust H HHPOPMAITHOHHBIX
CIIPAaBOYHBIX CHCTEM.

15.1. TIporpaMMHOe oOecredeHne OUCIUIIINHEL:

- Google Chrome
- Open Office
Windows 7 LI9YEH

15.2. UHpOpMallMOHHO-CIIPABOYHEIE CUCTEMBI:

9BC iBooks (https://ibooks.ru)
9BC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

16. MeTomuuecKHe yKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHHUIO TUCIIHIITHHBI

15.1. IImaHupoBaHKWe W OPraHW3aluUs BpeMeHH, He0OXOOUMOTO Mg U3YUYEHUS
IOV CITUIITHHEL

BaxXHBIM YCIIOBHEM YCIIEIITHOT0 OCBOEHUS NUCIUIIIUHE «YIIpaBneHre KOHGIUKTaMu
U [IeJI0OBbIE TIEPErOBOPHI» SIBIISIETCSI CO3MaHUe CUCTEMHI IIPABUIbHON OpraHU3alluy TPYOa,
TI03BOJISIONIEH paclpeneuTh y4eOHYI0 HArpy3Ky PaBHOMEPHO B COOTBETCTBUHU C
rpadukoM 00pa30oBaTENIbHOr0 Ipolecca. boJbllyio MOMOIIL B 3TOM MOXKeET O0Ka3aTh
COCTaBJIeHUe IJTaHa paboTH Ha CEMECTP, MECSII, Hefleno, JeHb. Ero Hanuyue mo3BOJIUT
IOOYMHUTH CBOOOIHOE BpeMs IeNsiM y4ueOwl, TpyouThCcs 6ojiee ycreirHo u 3hPeKTUBHO.
HyXHO OCYIIECTBASATh CAMOKOHTPOIIb, KOTODPHIHA SBISETCS HEOOXOOUMBEIM yCIIOBUEM
ycrenrHo# y4ebnl. Bce 3amaHusi, BKI0o4asi BHIHECEHHBIE HA CAMOCTOSTEJIbHYI0O paboTy,
PEKOMEHOYETCS BHIIONHATL HEMOCPEOCTBEHHO IIOCJIE COOTBETCTBYIOIIETO ayOUTOPHOTO
3aHATUS (JIEeKIUU, TPAKTUYECKOTO 3aHSTHS), YTO CIIOCOOCTBYET NydIleMy YCBOEHUIO
MaTepHasla, IT03BOJISIET CBOEBPEMEHHO BHISIBUTh U YCTPAHUTh «IPOOENEI» B 3HAHUSX,
CHUCTEeMaTH3UpPOBaTh pPaHee NPOUIEHHBIM MaTepual, Ha ero OCHOBe MPUCTYIUTHL K
OBJIQ[IEHUIO0 HOBHIMHM 3HAHUSIMHU M HaBLIKAMH.

CucteMa YHUBEPCUTETCKOTO 00yUeHUsI OCHOBHIBAETCS Ha PallMOHAIbBHOM COYETaHUU
HECKOJIbKUX BUIOB y4eOHBIX 3aHATUN (B IMEpPBYI0 o4Yepedb, JEKIUN M MPaKTUYEeCKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/agaeT onpeaeeHHON Cleln(puKo.

15.2. TlogroToOBKa K JIEKIUSIM

3HAKOMCTBO C OUCLUIIIMHOU NIPOUCXOAUT yKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0hopMyIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIEKIU HeoOXOMUMO YYUTHIBATh TOT (GAKTOP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHIIBISIOT B3aUMOCBI3U
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MeX[Jy SBJIEHUSMH, IIOMOTas CTYHEeHTY MOHATh T'JIyOMHHBIE IPOIECCH pPa3BUTHUS
M3y4aeMoro IpefMeTa, KakK B MCTOPUM, TaK W B HACTOAIIEe BpeMs.

KoHCcekTUpOBaHUWE JEeKLUUU - CJO0XKHBIM BUJ BY30BCKOU aymIUTOPHOM paboOTHI,
Ipeanoaralniiui MHTEHCUBHYI yYMCTBEHHYIO OEeSTeNbHOCTh CTyoeHTa. KOHCIEKT
SIBJISIETCS TIOJIE3HBIM TOTTla, KOTHa 3alyicaHo caMoe CyIIeCTBeHHOe U CHOeJIaHO 3TO CaMUM
obyuawmumMmca. He Hago cTpeMuThCcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIEKTHPOBaHUE» IPUHOCUT OOJIbIIE Bpefa, YeM IMonb3kl. Llemecoobpa3Ho BHaydase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3alucarth ee. 2KenaTenbHO
3allMUCh OCYUIECTBIATh HAa OOHOU CTpaHUlle JUCTA UM OCTaBNIAA IOJS, Ha KOTOPHIX
mo3Hee, IPU CaMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOTHUATEIbHBIE
3aMuCH, OTMETUTh HETIOHITHEIE MeCTa.

KoHCIeKT NneKnuu nydilne Ioapa3fesaTh Ha MYHKTH, cobmiogas KpacHYI0 CTPOKY.
9tomy B 0OOnbmION cTemeHuM OyAyT cmocoOGCTBOBAThH BONPOCH IjlaHA JIEKIUH,
pednoXkeHHbBIe IIpenonaBaTensaM. Crnegyet o0paliaTh BHUMaHUEe Ha aKI[€HTHI, BHIBOMOEI,
KOTOPHIE [elaeT JIEKTOP, 0OTMedas Hanbosee BaXKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaje
3aMeYaHUSIMHU «BaKHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [ieflaTh 3TO U C ITOMOIIbIO
Pa3HOIBETHHIX MapKEPOB UM PY4YeK, IOJUYePKHUBas TEPMUHLL U OIPeeIeHUS.

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOIOoB. OgHAKO NpU fJanbHelIIel padoTe ¢ KOHCIIEKTOM CHMBOJIBL JTy4llle 3aMeHUTh
OOBIYHBIMU CJI0OBaMHU [Jig OBICTPOTO 3PUTENBHOTO BOCHPUSATHS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKLIMM, Bcerfa He0OXOAMMO UCIIOIb30BaTh He TOJIbKO y4eOHUK, HO U TY
JIUTEPaTypy, KOTOPYIO OOTIOTHUTEIFHO PEKOMEHI0Bal JIeKTop. IMeHHO TaKas cepbe3Hasd,
KponmoTnuBasi paboTa C JTeKUMOHHBIM MaTepualioM II03BOJUT TIy0OKO OBJIAmeTh
TEOPEeTUYECKUM MaTepuajoM.

15.3. IloaroToBKa K NPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHKWE UM H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUH, MPaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 00s3aTeNbHOU U [OMONTHUTEIPHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMXKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4aeMOUW TEMBI, MPaBUIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomuMo MOHUMAaTh, YTO HEBO3MOXKHO BO BPEMS ayOUTOPHBIX 3aHATUU U3T0XKHUTh
BECh MaTepHasl M3-3a JUMHTA aygUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUMIIUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNbHAasA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMM, HAY4YHOW, CIPABOYHOM NUTepaTypoH, MaTepuallaMu
IepUOANYEeCKUX M3aHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOTMOTHUTENbHBIX 3HAHUM, ITO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHus WH@POpMaIluen, cnoco0CTByeT Goyee raIy00KOMY YCBOEHHUIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOINEHME K KOHKPETHOU Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr
PaboTy c nuTepaTypoi Ienecoodpa3Ho HayaTh C U3yyeHus: obuux paboTt mo TeMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MePeuTH K aHanu3y
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MoHoOrpaduit 1 cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl Po0IeM, U3y4aeMbIX B
paMKax Kypca, a TakxXe opuIMaIbHBEIX MaTepruaaoB U HeOMyO0JIUKOBAHHBIX JOKYMEHTOB
(Hay4HO-UCCIeoBaTenbCKue PaboThl, MUCCEPTAIlNU), B KOTOPHEIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCH U3y4aeMOou MPOOIIEeMEL.

Pa6oTy ¢ MCTOYHMKAMHU HAJ0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAETISIS €T0 CTPYKTYPHBIE eAUHULIEL. [Ipy 03HAKOMHUTEIbHOM YTEHUU
3aKjlaflKkaMu OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
n3y4yeHUus. B 3aBUCUMOCTH OT pe3y/lIbTaTOB O3HAKOMUTEJIbHOTO UYTEeHUS BHIOMpAEeTCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTAaBIeHHOU
3amauu TpeldyeTcs ulydeHrWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METO[
BHIOOPOYHOTO uTeHUsI. Ecu B KHUTe HET mogpoOHOro OrjaBlieHus, ClenyeT o0paTUTh
BHUMaHNe yYeHNKa Ha IpeIMEeTHhIE 1 UMEHHBIEe YKa3aTelH.

M30paHHble pparMeHTH WU BeCh TEKCT (€CJIM OH I[eJIMKOM MMeeT OTHOIIeHHe K
TeMe) TpeOyloT BOyMYHBOIO, HETOPOIIJIMBOTO UYTEHUS C «MBICIIEHHOM IMpopaboTKoii»
MaTepuaia. Takoe yTeHMe IpeoaraeT BrgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOgOB. Ocob60e BHMMaHUe CliefyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKxXKe NMpPOaHaNIU3UPOBATh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCSAT NMpoOJeMaTUUYHBIM, TUIMOTETUYECKUHN XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NPUXOOUT AanekKo He
cpaldy. Haumnyumu#i cnoco® HayuyuThCS BHIAEJSITH T'JTaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OL[EHKY aBTOPCKOM MO3ULUHU - 3TO
CpPaBHUTEJIbHOE YTEeHHeE, B X0Ie KOTOPOTO CTYOEeHT 3HAKOMUTCS C PA3MUYHBIMU MHEHUSIMU
II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBaAeT BeCOMOCTh M N0Ka3aTEeIbHOCTh apIyMEHTOB
CTOPOH U fieslaeT BEIBOJ O HauOosbinel yOequTeIbHOCTH TOM UM MHOM ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOXKHOCTH IIPOIIEIINX COOLITHM U NTPABOBLIX SIBIEHUM, HEJIb35T UX OTBEPTaTh, He
pa3obpaBmuch. [Ipy HanW4YWM pacXxoXAEeHUU MeXKOy aBTOpaMU HeoOXOOWMO HaUTHU
palnoHanbHOE 3ePHO yV KaXOOro M3 HUX, YTO MO3BOJIUT TIy0zkKe YCBOUTH NMpPeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[€HHWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU
MO3UITUSIMU aBTOPOB, HYXKHO OIPENeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M M MPUMEHSITh U3 HUX Ty, KOTopas 0ojiee ybenuTenbHa.

CnenyomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHPYIOUIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEeNbHBIX JIUCTAX, KOTOPHE ITOTOM JIETKO CHCTEeMATU3UPOBATh II0 OTHENIbHEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinue cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa 1enecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTpPadsx. 3Mech BaxKHO
BCIIOMHUTD, YTO KOHCITEKTHI ITUIITYTCS HAa OMHOM CTOPOHE JIUCTA, C IOJISIMU ¥ NOCTATOYHBIM
OIS UCIIPABIIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHMEM (3T IpaBuila coOMI0Oa0TCs
st ynoOCTBa pefllakTUpoBaHus). EC/IM B KOHCIIEKTaX IPUBOOSATCS IUTATEL, TO HEIIPEMEHHO
DONXHO OBITh HAaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CTpaHuIlbl). BriocnmenctBuu 9Ta nHGOpMaIuu MOXKeT OBITh UCIIOJIb30BaHa ITPU HANTMCAHUU
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:
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- COIIOCTaBNATh, CPaBHUBATh, KIAaCCU(MUIUPOBATh, TPYNIUPOBATh, CUCTEMATHU3UPOBATh
“H(OpPMAIIKIO B COOTBETCTBUM C ONpefeleHHOM y4eOHO! 3aiauel;

- 0000111aTh NMOTYYEeHHYI0 HMH(POPMAIIKUIO, OIIeHUBAThL IIPOCIYIIAHHOE U TPOYUTAHHOE;

- (pmKCHUpOBaTh OCHOBHOE COfiepKaHue co001IeHu; GOpMyIupPOBaTh, YCTHO U IHCHbMEHHO,
OCHOBHYIO HU[IeI0 COOOIEHHUS; COCTABISATH IJIaH, GOPMYIMPOBATh TE3UCH;

- TOTOBUTbH U IPE3€HTOBaTh Pa3BEPHYThHIE COODIIEHUS THIla OOKIIafa;

- paboTaTh B pa3HHIX pexXruMax (MHIUBUAYAJIbLHO, B IIape, B IPYIIIE), B3AUMONENUCTBYS OPYT
C OPyroM;

- II0JIb30BAThCSA PedepPaTUBHBIMYU U CIIPABOYHBIMU MaTepHalaMu;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEUCTBHS CBOUX TOBAPUINEH, 00bEKTHBHO OI[€HUBATh
CBOH [EHCTBHUS;

- obpalaThCsa 3a IOMOIIbIO, MOMONMHUTENLHEIMU Pa3bsSICHEHUSIMU K INPeNnopaBaTerio,
OPYTUM CTyOeHTaM;

- TI0JIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJbHOU AOTrafgKoHU, CJIOBapsiMH
PA3NMYHOTO XapaKTepa, Pa3IMYHOr0 poja MofCcKa3KaMH, OIIOPaMM B TEKCTe (KITI0YeBhIe
CJI0Ba, CTPYKTYypa TEeKCTa, NIpeABapsouas nHGopManus u ip.);

- HCIIOIb30BaTh IIPU TOBOPEHUM U MUCHbMe Iepudpas, CAHOHUMUYHLIE CPENICTBA, CJI0Ba-
OTMCaHUSs OOIIUX MOHSATHM, PAa3bsICHEHUS, TPUMEPHI, TOMTKOBAaHUS, «CIIOBOTBOPYECTBO»

- TIOBTOPSITH UK Nepedpa3upoBaTh PEIUIUKY co0eceqHWKa B MOATBEPKIEHUY TOHUMaHUS
ero BLICKa3bIBaHUS UIIA BOIIPOCA;

- 00paTUTHCS 3a MMOMOIIBLIO K COOeCEeTHUKY (YTOYHUTD BOIIPOC, IEPECIIPOCUTE U AP.);

- UCIIOJIb30BaTh MUMHUKY, XKECTH (BOOOII[e X B TeX CIydasix, KOraa S3bIKOBEIX CPEOCTB He
XBaTaeT IJIs BEIPaXKeHUs TeX UM UHBIX KOMMYHUKATUBHEIX HAMEPEHUH).

15.5. [TogroToBKa K IpoMexkKyTOYHOU aTTeCTaLluu
[Tpy IOATOTOBKE K IPOMEXKYTOUYHOM aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMBbIe 71T OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIIEKTH OTBETOB (IIJTaHEL OTBETOB).

17. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tab6mnuia 16
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TaOOpaTOPUH
1 |lekuroHHAas aygUTOPUS Aynuro-BULE0 KOMILJIEKC
AyouTOpuM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY KJ1acc [TepcoHaIbHBIE KOMIIBIOTEPHI
AyouTOpus A1 KYPCOBOTO U OUIIJIOMHOTO
4 [MYRHTODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBAaHUSI
5 |AyguTopus s CaMOCTOSITeTbHON pabOoTHI KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3an [IepcoHaNbHBIE KOMIIBIOTEPH

JIuct uamenenui Ne 1 ot 9 ssuBaps 2020 r

Pabouas mporpaMMa OUCITUIIIMHEL
«YnpaBieHue KOH(IHUKTaMH4 H [ie/IOBbIe IIeperoBophI»
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