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1. O01IHe OI0ZKEeHHU ST

®oHp oueHoYHBEIX cpefcTB (O®OC) mo gUCHUNNIKHE HCIONbB3yeTCS B LEIAX
HOPMUPOBAHUS NPOLEAYPH OIeHWBAHUS KadyeCTBa IOATOTOBKU M OCYIIECTBISET
yCTaHOBJIEHNE COOTBETCTBUS YUEOHBIX NOCTHXKEHHU 3all/laHMPOBAHHBIM pe3yIbTaTaM
oOyueHusi u TpeboBaHUSIM 00pPaA30BaTEIbHOM ITPOTPAMMBI OUCLUIIINHEL.

[IpegMeTOM OLleHWBAHUSA SABIAKTCA 3HAHUSA, YMEHUS, HAaBBIKU M (UJIM) OIBIT
NesTeNbHOCTH, XapaKTepPHU3yllie 3Tankl (OPMUPOBAHUSI KOMIETEHIIUH § 00y4aromuxcs.

[Ipouienyphl OlleHUBaHUSA NMPUMEHSIOTCS B Ipoliecce 00y4eHUs Ha KaXXAOM 3Talle
dbopMupOBaHUS KOMIIETEHIIMH MMOCPEACTBOM OMNpENeNIeHus OIS OTHOEeIbHBIX COCTAaBHBIX
YacTeu OUCIUIIIAHL METON0B KOHTPOIS - OIIEHOYHBIX CPEACTB.

OCHOBHBIM MeXaHM3MOM OILIeHKY Ka4eCTBa IOATOTOBKY U (HOPMOM KOHTPOIS yueOHOM
paboTH CTY[EHTOB SBAAIOTCS TEKYIIWW KOHTPOIb YCIeBaEMOCTH U NPOMEXKYTOYHAas
atTtectanus. O0mue TpeboBaHUS K MpPOIlefypaM MPOBEIEHUS TEKYIIero KOHTPOJS U
IIPOMEXYTOYHOU aTTeCTalluy OIpefesseT BHYTPEHHUU JIOKaJbHBIM aKT YHUBEPCUTETA:
[TonoxeHue O TeKylleM KOHTPOJIE YCII€eBAaeMOCTH U NMPOMEXKYTOYHOU aTTeCTalluu
obOyyatomuxcs. [Ipu mpoBeleHUH TEKYIIEro KOHTPOJIS YCIIeBAEMOCTH M ITPOMEKYTOYHOU
aTTeCTalluy CTyIeHTOB ucrosuab3yercs @OC.

1.1.Ile1p ¥ 3agayM TEKYIero KOHTPOJisi CTYIEHTOB N0 JTUCHUIIINHE.

[lenp TeKyllero KOHTPOJS - CUCTeMaTH4yecCcKas IIPOBEpPKa CTEIeHU OCBOEHUS
IpOrpaMMBl [AUCHUNNUHE «HMHDOpPManuoOHHEIE TEXHOJIOTUHM YyIpPaBIEeHUI
B3aMMOOTHOIIEHUSIMU C KIHEHTaMU», YPOBHS JOCTHUXKEHUS MJIaHUPYEMHBIX Pe3ylIbTaTOB
oOy4yeHUs - 3HAHUU, YMEHNY, HABEIKOB, B X0le ee U3y4YeHHUS IIPU MPOBENEeHUN 3aHSATUH,
IPeIyCMOTPEHHBIX Y4€OHBIM IIJTAHOM.

3agayy TeKyIlero KOHTPOJIS:

1. oOHaApyXeHUe U yCTpaHeHKe TP06eioB B OCBOEHUY Y4eOHOM OUCIIUTIINHEL;

2. CBOEBpEMEHHOE BHIOJIHEHNE KOPPEKTUPYIOIIUX OEeUCTBUU [0 COAEPXKaAHUI U
opraHu3aluy mpolecca 00y4yeHus;

3. olpefenieHre UHANBHAOYaTbHOTO y4e0HOTO PEUTHHTa CTyIE€HTOB;

4. IOAr0TOBKA K MPOMEXYTOYHOU aTTeCTalluu.

B TeyeHue ceMecTpa NpU U3YUYEHUU AUCLUIIAHBEL peaju3yeTcsd TpagulluoOHHas
CHCTeMa II03TaIlHOTO OIeHMBAHMUS YPOBHS OCBOEHUA. 3a KaXK[bli BUJ Y4eOHBIX NelCTBUU
CTYOEHTHl II0JIy4aloT OLIEHKY .

1.2.1le1b ¥ 3a7a4Yi MPOMEKYTOYHOH aTTECTAllHH CTYIEHTOB IO JUCIHUIIIHHE.
Llenpr IPOMEXYTOUYHOU aTTeCTallMi - IPOBEPKa CTEleHU YCBOEHUS CTyOeHTaMH
yuyeOHOTO MaTepuayia, YPOBHS MOCTUXKEHUS ITaHUDPYEMBIX Pe3yJIbTaTOB OOYUYEHUS U
c(hOopMHUPOBaHHOCTH KOMIIETEHIINI Ha MOMEHT 3aBePIIEHUS U3y4eHUS OUCHUTIINHEL.
[TpoMexXyTOYHas aTTeCTalllsl IPOXOOUT B opMe 3adeTa.
3agayy NPOMeXyTOYHOU aTTeCTalluu:
1. ompeneneHue yPOBHSI OCBOEHUS yUeOHOM TUCITUIITUHEL;
2. omipefiefieHNEe YPOBHS [OCTUXEHWS INJaHUPYEMBIX pe3ylIbTaTOB 00ydYeHUS u
c(OpMUPOBAHHOCTH KOMIIETEHIINH;
3. COOTHEeCeHHe IJIaHUPYEMBIX Pe3y/IbTaTOB 00y4YeHHUS C MIaHUPYEMBIMU pe3ylibTaTaMu
0CBOeHUsT 00pa30BaTeIbHOM IIPOTPAaMMEI B PaMKaX U3YUYeHHON OUCIIUTIINHEL.



2. [lepeyeHb KOMIIETEHIIUH C YKa3aHHEM 3TAIOB HX ()OPMHPOBAHHS B MpoIiecce
OCBOEHHUS TUCIHUIITHHBI

2.1.IlepeuyeHb KOMIIETEHIIHH.
OIIK-5 Cnoco6eH UCIT0Ih30BaTh IIPU PelleHu MPoPeCcCrOHaNbHBIX 3aad COBPEMEHHEIE
MH(pOpMaIMOHHbIE TEXHOJIOTHU ¥ IIPOTPaMMHEBIE CPELCTBA, BKIII0OYas yIIpaBIeHe
KPYIIHBIMUA MaCCUBaMU OAHHBIX U UX UHTEJIIEKTyaIbHBIM aHaIu3

2.2.91ansl (oOpMHPOBAHHS KOMIIETEHIIHH.

Tabmuma 1
Ko dran ¢opMHUpPOBaAHHUS Buj yueOHOM Tun
A bopmup 1y ®opMa KOHTPOJIA
KOMIIeTeHITHH KOMIIeTeHIIHH padoThI KOHTPOJIsI
. JIEKIINH,
TeopeTU4eCKUu .
. CaMOCTOSITeNIbHAsL | TEKYIIuH |cobeceqoBaHue, TECT
(MHpOPMAIMOHHELIN)
pabora
IPaKTHYECKHUE
OTIK-5 (mabopaTopHEIe)
[IPAaKTUKO-OPHEHTHPOBAHHbIH 3aHATHS, TEeKYIIHH TECT
CaMOCTOSITeTbHad
pabora
. IIPOMEXY-
OLIEHOYHBIN arTecTanus b 3a4der
TOYHBIH

[TpumeHsieMBle 06pa30BaTeIbHEIE TEXHOIOTUHU ONIPENeIsIOTCS BUIOM KOHTAaKTHOR
paboOTHL.

2.3.CooTBeTCTBHE pa3/e/ioB TUCHHUIUIHHBI (OPMHUPYEMbIM KOMIIETEHITUIM.
dranaMu (GOPMHUPOBAHUS KOMIIETEHIUU SIBJISIOTCS B3aMMOCBSI3aHHAS JIOTMYecKas
II0CJIel0BaTEIbHOCTh OCBOEHHUS Pa3fesioB (TeM) yueOHOU QUCLUIIAHEI.
Tabnuia 2
Ne Pa3pgesn (TeMa) Koasl
CogepxkaHue pa3gena (TeMbl) TUCHTHUIUIHHBI "
/o OJUCITUIIINHBI KOMIIeTEeHIIUHN
Busnec-mporecch B 00/1aCTH MPOAaK, MapKEeTHHTQ,
06CJ'Iy}KI/IBaHI/IH U IIOOOEP2KKHU KIIMEHTOB U UX
B3aUMOCBA3b. MapKeTI/IHFOBbIe Mopgeun

Pazpmen 1. OTPeOUTETbCKOT0 TOBEIEHHUS - BOPOHKA ITPOHaX,
IBOJIIONHUS npaBuino AIDA. ITorstue CRM Kak KoHIIennuu. Pomib
aBTOMaTU3aLUU crpateruu CRM B MOBHIILIEHUH JIOSTIBHOCTH

1 |mpomecca KIIHEeHTOB. Ponb nHGOPMAIIMOHHEIX TEXHOJIOTUH B OIIK-5
yIIpaBjieHuEe pa3Butuu crpareruu CRM. Hctopus CRM-peieHui
B3aMMOOTHOIIeHUAMH| i 6u3Heca. llpeumyiectsa ot BHegpenus CRM
C KIIMeHTaM# cucteMtl. [Ipo6emer BHenpenuss CRM Ha

BHYTpu(rpMeHHOM ypoBHE. KpuTtepuu Beibopa CRM
[J1S1 IPENNpPUATUS B KaueCTBe CTpaTeruu pa3BUTUS
6usHeca.

CRM kak npuKnagHoe IporpaMMHoe obecriedyeHne
OIS aBTOMAaTH3alluy CTpaTeTru B3anMOel CTBUS.
Oyukiuu CRM-cuctemel. CTpyKTypa U OCHOBHEIE

(Pé&fli?’l\ﬁ[{?g;ﬁm Monynu CRM cucrem. Knaccudukaiusas CRM
2 - I'{T a ’ cucteM. Crmoco0bl mpemocTaBaeHust cepprca CRM. OIIK-5
PYKTyDa, [Toxa3atenu 3¢ peKTUBHOCTU KCNONb30BaHusI CRM.
Ha3HaYeHUe

Bo3moxHOCTE npuMeHeHus ctpateruu CRM B
pa3nuyYHEIX oTpacisax. HanpasneHus
coBepineHCcTBOBaHUSI CRM-cucrem.




Konuenmus CEM (CX). OTnuuus (mpeumyliiecTsa)
CEM ot CRM. Iloustusa - Customer experience
(KIMEeHTCKUM OIIBIT); XKU3HEHHBIN LUK KJIMEeHTa.
MeTpuk# KIMEHTCKOTO OmmbiTa. MHbDOpPMaIioHHbIE
cuctemel CEM (CX), ux cTpykTypa. TeHgeHIMU
pa3BuUTHUS B 00JITaCTU KIIMEHTCKOTO OIBITAa. [IpuMephl

Pazmen 3.
Yupasnenue

3 | KIMEeHTCKUM OIILITOM
(customer experience

OIIK-5

management)
IIpUMeHEeHNs KOMIIaHUSIMU HOBBIX IIOXOM0B B
opranu3anuu pabOTH C KJIMEHTaMHu.
Kapte nytu knuenTa (Customer Journey Map).
CocraBgroluye KJIMEeHTCKOT0 onbiTa. I1yTh K/IMeHTa.
Paser 4. 9tansl. TOUKK KOHTAKTOB. BgeanneHgﬂ.Kaprl
MHCTDYMEHTH [ cepBHCHOTO cuieHapus (Service Blueprint).
4 CoBmecTHOe ucnonb3oBanue CRM u CEM. CepBuch OIIK-5
yIIpaBiIeHUus

IJIST BU3YANIU3alliy OPTaHU3al[MOHHEIX ITPOIIECCOB.
CocraBrieHue KapThl IyTH KJIMEHTa
(CJM).CocraBneHne KapThl CEPBUCHOTO CLieHapus
(Service Blueprint).

KJIMEHTCKHUM OIIBITOM.

3. OnucaHMe NMoKa3aTejiey U KpuTeépueB OICHUBAHHUSA KOMl'[eTeHIII/Iﬁ Ha
Pa3/IN9YHBIX 3TaAllaX HX (l)OpMHpOB&HPIﬂ, OIIHCaHHEe IIIKaJ/I OI€eHHBaHHUA

3.1.0nucaHue MOKa3aTejied ONEeHHBAHHUS KOMIETEHIHH HAa pa3THYHBIX
3Tamax ux (pOpMHPOBAHHUS.
Tabnuiia 3

Kog
KoMIIe-
TEeHIIUH

Iloka3aTen oleHHBAaHHS

o OneHouHbIE CPEICTBA
(MHIUKATOPbI JOCTHKEHUSI KOMIIeTEeHITHH)

OITK-5.2 3HaTh: posib ¥ MECTO NMHTETPHPOBAHHBIX
MH(OPMALMOHHBIX CUCTEM B €SITEIbHOCTH IIPEATIPUATHS;
TUMBL ¥ Pa3HOBUOHOCTY MPOU3BOACTBEHHBIX IIPOLIECCOB U
yIpaBleHYEeCKUX 3afayd IPeAnpUsTUs, pelaeMbiX C
MCII0/Ib30BaHMEeM MHGOPMAIMOHHBIX CUCTEM; TPUHIIUIIBL
IIOCTPOEHUS ¥ QYHKIIMOHNPOBaHUSI NHPOPMaLMOHHBIX
CHUCTEeM; MeTOOkl PabOTH C CUCTEMaMU YIIPaBlIeHUs
B3aMMOOTHOIIEHUSIMU C KIIMEeHTaMy;

OTIIK-5.3 YMeTh: IpuUMeHSITh UHGOPMaIOHHbIE CUCTEMEI
Y TeXHOJIOTUM [JId PelleHUs yIpaBleHuYeCKuX 3a1ay;
IPUMEHSTh CUCTEME! yIIpaBleHus B3auMooTHomeHusMu ¢| TEOPETUYECKWH STAIL:
KJIMEeHTaMU IIpU IOAT0TOBKE KOHCYJIbTAllUH 110 cobeceqoBaHue, TECT
KCIIOJIb30BAHUI0 ¥ BO3MOXKHOCTAM ITPAKTHUKO-

OTIIK-5 | uHQOKOMMYHUKAIIMOHHBIX CUCTEM U/UTU UX OPUEHTHUPOBAHHBIM 3TAII:
COCTaBJIFIOIINY, @ TaKXKe IIPU TOAT0TOBKE TECT

QHAINTUYEeCKUX OTYETOB II0 IPOoJaxKaM OLIEHOYHEIN 3TAII: Bompock
MH(QOKOMMYHHUKAIIMOHHBIX CUCTEM U/UTU UX K 3a4eTy

COCTaBJIFIOIINX;

OIIK-5.4 BnameTs: COBpeMEeHHBIMU UH(POPMAI1OHHEIMU
TEXHOJIOTUSIMU ¥ IIPOrPAaMMHBLIMU CPEICTBaMU MIPH
peleHn™ IPodecCHoHANbHLIX 3afjay; HaBEIKaMU
WCII0/Ib30BaHus NHGHOPMALMOHHEIX CUCTEM B
OessTeTbHOCTY MPEIIPUSITHS; HaBEIKaMy BEIOOPa
IIPOrPaMMHBIX PEIIeHUH M7 yIIpaBiIeHus OU3HECOM;
IIPOTPaMMHBIMU CPENCTBaMU U OHJIaH CEPBACAMU
aBTOMaTHU3alUy IIPOIECCOB YIIpaBIeHUS
B3aVMMOOTHOIIEHUSIMU C KINEHTaMy;




3.2.CTaHgapTHbIE KPUTEPHUH OLleHUBAHMUSI.

Kputepuu paspabortansl ¢ yuetoM TpeboBarui ®I'OC BO K KOHEYHHIM pe3yIbTaTaM
00y4eHUS ¥ CO3[Al0T OCHOBY [IJIsSI BLISIBIIEHUS YPOBHSI CHOPMUPOBAHHOCTY KOMIIETEHIIUH:
MUHUMAaJIbHOT0, 6a30BOT0 MU BHICOKOTO.

KpurepHuu OoleHKH YCTHOT 0 OTBETa B X07e codeceT0BaHHUsL:

- JIOTHKa IpPH MU3JI0OKEHUU COfNepXkKaHUSI OTBeTa HA BOIPOC, BHISIBIIEHHBEE 3HAHUSI
COOTBETCTBYIOT 00bEMY U I'TyOUHE UX PACKPBHITUS B UCTOYHUKE;

- HUCIOJIb30BaHNe Hay4YHOU TEPMUHOJIOTUY B KOHTEKCTE OTBETA;

- 00BbsICHEHVE TPUYMHHO-CIEICTBEHHBIX U (YHKIMOHAIbHAIX CBS3EH;

- yMeHUe OIleHWBaTh HNEUCTBUS CYOBEKTOB COIHMANIbHOM XU3HU, GOpPMyIHpPOBaATh
coOCTBeHHBIE CYKIEHUS U apTYMEHTHI 110 OIpefesIeHHEIM IIpo0ieMam;

- 3MOIMOHANbHOE 60TaTCTBO peyul, 00pa3Hoe U SPKOe BEIpakeHNe MEICTIEH.

Kpurepuu o1ieHKH OTBeTa 3a 3a4er:
[71s 3a4eTa B yCTHOM BHfle YIIOTPeOMMBI KPUTEPUH OLIEHKH YCTHOTO OTBETA B XOfI€e
cobecemoBaHus (CM. BHIIIIE)

KpHuTepHuHu OolleHKH JTa00paTOPHOH PadOTHI:

- Bumonuenune nabopaTopHO# pabOTH (IIOATOTOBIEHHOCTh K BHIIIOJIHEHMIO, OCO3HAHUE
1171 paboTel, METOIOB COOMPaHUs CXeMEI, IPOBeeHNe N3MEePeHNH U GUKCUPOBAHUS HX
Pe3yNbTaTOB, IPUIeKaHNe, CAMOCTOSITeIbHOCTD BHIIIOJTHEHUS, HAJTUYHe ¥ IPAaBUIIbHOCTD
oopMIeHNsT HEOOXOOUMBIX MAaTePHAJIOB s IPOBeNeHNsT paboTh - CXeMa COeqUHEHHH,
TaOJIUIIEL 3aKCeH U T.I1.);

- Opopmnenue ordyeTra mo nabopaTopHOM pabGoTe (aKKypaTHOCTbH OoQopMIeHHUsS
pPe3yNIbTaTOB M3MEPEHUH, IPABUIbHOCTh BHIYMCIIEHWH, IPABUIBHOCTDL BBITOTHEHUS
rpadMKOB, BEKTOPHHLIX OHATPAMM U [pP.) ;

- ITpaBUIBHOCTL ¥ CAMOCTOSITEIBHOCTE BEIOOPA (HOPMYII [JIST PACUETOB IPU 0HOPMICHUHU
Pe3yIbTaToB PabOoTHI;

- [TpaBUNTBHOCTE ITOCTPOEHUS TPA(PUKOB, yMEeHHE 00bSICHUTh WX XapaKTep;

- [TpaBUIBHOCTH MMOCTPOEHUST BEKTOPHBEIX OHATrpPaMM, YMeHHEe WX CTPOUTH ¥ MOHUMaHHe
TOT'0, YTO OHU 3HAYAT;

- OTBeTH Ha KOHTPOJIbHEIE BOIIPOCH K Ta00paTOpHOH padoTe.

KpHuTepHuH OLleHKH TeCTOBOT'0 KOHTPOJIS 3HAHHH:
CTYOEHTOM [aHbl IPaBUJIbHEIE OTBETHL Ha

- 91-100% 3amanuii - OTIIUYHO,

- 81-90% 3amaHuY - XOPOIIIO,

- 71-80% 3amaHuu - YIOBIETBOPUTEIILHO,

- 70% 3apaHuy U MeHee - HeyIOBJIETBOPUTEIIBHO.

OO0mIue KPUTEPHH OIIEHKH PadOThI CTYIeHTA Ha MPAKTHYECKHUX 3aHSITHSIX:

- OTNIUYHO - aKTHBHOE ydYacTue B 00CyXOeHHH MpobGIeM KaxXOoro ceMuHapa,
CaMOCTOSITEJIPHOCTb OTBETOB, CBOOOAHOE BIajJeHHWE MaTepPHUaioM, IIOJHHE U
apryMeHTHPOBAHHBEIE OTBETH Ha BOIPOCH CEMUHApa, y4aCcTHe B JUCKYCCHUSX, TBEPIOE
3HaHWe JIEKIMOHHOTO MaTepuasa, 00sg3aTeTbHOM M PEKOMEHIOBAHHOM HOIMOTHUTEIbHON
JTUTEPATYPHI, PETYIIIPHAs MOCEITaeMOCTh 3aHATHH.

- Xopomo - HeJOCTAaTOYHO IIOJTHOE PACKPBITHE HEKOTOPHIX BOIPOCOB TEMH,



He3HaUYUTeNbHEIE OMIMOKM B (GOPMYJIUPOBKE KAaTEropwil U MOHSITUU, MeHbINas
aKTUBHOCTh Ha CeMHHapaX, HellOJTHOe 3HaHKe [OMOJHUTENIbHON TUTEePaTyPhl, XOpoIlas
II0CEIaeMOCThIO

- YOOBNEeTBOPUTENbHO - OTBETH OTpaXkalT B LeJIOM IOHMMaHWHE TeMBl, 3HaHUE
COMlepKaHUsT OCHOBHBLIX KaTeTOPUM U MOHSITHUM, 3HAKOMCTBO C JIEKITMOHHBIM MaTepHUajioM
¥ PeKOMEHJI0BaHHOM OCHOBHOM TMTEPATypPOU, HelOCTaTOYHAasA aKTUBHOCTh Ha 3aHSATHUAX,
OCTaBJIAIONIAs XKeJlaTh JIyYIIero MoCelaeMOoCTb.

- HeynoBneTBOpPUTENBHO - TaCCUBHOCThL Ha CEMUHAapax, YacTass HETOTOBHOCTD IIPU OTBETAX
Ha BOIIPOCHI, IIJIOXas MOCEN[aeMOCTh, OTCYTCTBHME KadeCTB, YKa3aHHHIX BHIIIE OIS
mony4yeHus 00jiee BHICOKUX OLIEHOK.

[Topsimok MpUMEeHEHUST KpUTEPHEB OIIeHKHM KOHKPETU3UPOBaH HUXKe, B pa3fene 4,
copiepzKaleM OIleHOYHBIe CPENCTBA OISl TEKYIET0 KOHTPOJIS YCIIeBaeMOCTH U IS
IIPOBEIeHUS ITPOMEXKYTOYHON aTTECTAINHU CTYIEHTOB 10 HaHHOW JUCIUIIINHE.

3.3.0nucanue mIKaJ OlleHUuBaHHUS.

B mpotiecce olleHUBaHUS Pe3yIbTaTOB 00yUYeHUsT U KOMIIETEHITUN Ha Pa3/IMYHBIX
3Tamnax ux GOPMUPOBAHUS IIPU OCBOEHUH TUCIUTIIMHEI [IJISI BCEX ITEPEeUYHCIIEHHLIX BhIIIE
OLIEHOYHBIX CPEICTB MCIIOIb3YeTCS ITKajla OlleHUBaHuUs, IpUBeNeHHas B TaOnuIle .

[uxoToMu4ecKas IKaia OleHUBaHUS UCIONIb3YETCs IIPY MPOBEIEHUN TEKYIIETO
KOHTPOJIS YCIIEBaeMOCTH CTYIEHTOB: IIPU IIPoBeNeHuu cobeceioBaHus, IIPU IIpUeMe 3CCe,
pedepara, a TakKe MOKET OBITh UCIIOIb30BaHa B ILIeJIsIX MPOBEOeHUS TaKou (POPMEI
IIPOMEXYTOYHOM aTTeCTallud, KaK 3a4eT (IIKaja IPUBOOUTCS OIS BCEX OLIEHOYHBIX
CPencTB U3 TaOMUIIEL 3.

Tab6nuia 4
. | OueHka
OneHkKa 3HAaHHH, .
IToxka3arenu Onucanue B COOTBETCTBHH YMEHHH, THXOTOMH
OLleHMBaHUS C KPUTEPHUSIMH OLleHUBaHUS HaBBIKOB qecKoli
U ONbITa
mKaje
. eMOHCTpUPYET MOTHOE IOHUMaHue
BHICOKUY YPOBEHD «04eHb BBICOKaS»,
npobiemel. TpeOoBaHUS 110 BCEM «3a4YTEHO»
OCBOEHHUS «BBICOKas»
KPUTEPHUSIM BBIIIOTHEHHI
«OOCTATOYHO
. IleMOHCTPUPYET 3HAUUTEILHOE
Ba30BhIl YpPOBEHD BBICOKasi», «BBIIIE
moHMMaHue npobneMsl. TpeboBaHus . «3a4TEHO»
OCBOEHHUS cpemHen»,
10 BCEM KPUTEPUSM BHITIOJTHEHEI
«ba30Basi»
MAHAMATBHEL IeMOHCTPUPYET YaCTUYHOE «CpemHSsA», «<HUKE
moHMMaHue mpobneMsl. TpeboBaHus CpenmHen»,
YPOBEHb «3a4TEHO»
OCBOCHIS 10 OOJIBIIIMHCTBY KPUTEPHUEB «HU3Kas»,
BBITIOJTHEHHI «MUHUMabHasI»
HenocTaToq i IeMoHCTpUPYeET HEOOIIIOE
MmoHMMaHue npobneMbl. TpeboBaHUST | «OUYeHb HUIKAS»,
YPOBEHb «HEe3aYTeHO»
OCBOCHIS II0 MHOTUM KPUTEPHUSIM He «IIPUMUTUBHAS»
BBITIOJTHEHHI




4. TunoBbie KOHTPOJIbHLIE 3aJlaHHUsI, HHbI€ MaTePHA/Ibl, HEOOXOIHUMbIE [IJIsT
OIIeHKHM 3HAaHHWH, yMEHHH, HABHIKOB U (H/IH) ONbITA AesITeIbHOCTH,
XapaKTePHU3YIOMIUX 3Tankl (JOPMHPOBAHHSA KOMIIETEHIIUH B IPOIeCCe OCBOEHHUSI
00pa3oBaTeILHOH MPOTrPAMMBbI

4.1.0neHOYHbIE CPeICTBA MPOMEKYTOYHOH aTTeCTaIllH|
OueHOYHEBIE CPELCTBa IPOMEXKYTOYHOU aTTeCTAllUY 110 QUCLUIIINHE IPENCTaBIeHEl B
[Tpunoxenuu 1.

4.2.@opMHpPOBaHHE TECTOBOI0 3aJlaHUS MPOMEKYTOYHOH aTTeCTAIllHH

AtTectranmus Nel

B sk3aMeHalMOHHOM OuJieTe HNPUCYTCTByeT 3 BONpOCa TEOPETUYECKOU U
IIPaKTUYEeCKOM HallpaBJIeHHOCTH. TeopeTudecKre BOMPOCH ITO3BOISIOT OI[EHUTh YPOBEHD
3HAHUU M 4YaCTUYHO - YMEHUU, NIpakKTU4YeCKHe - YPOBEHb YMEHHUU U BJlafeHUsd
KOMIIETEHIIHEH.

[IpuMepHBIN epedyeHb 3aJaHUM, BEIHOCMMBIX Ha NMPOMEXYTOUYHYI aTTeCcTaluio,
pa3pelneHHbIX YYeOHBX U HaTASOHBIX MOCOOUM, CPeNCcTB MaTepUalbHO-TEeXHUYECKOTO
obecrieyeHus ¥ TUTIOBLIE ITPAKTUYECKHE 3aflaHus (3a0ayun):

Ilo Bompocy 1, komnerenuuu OIIK-5
1 Ha3naueHue nHMOPMALMOHHON CUCTEMbI B3aMMOOTHOIIEHUSIMHU C KITHEHTaMU
2 OmpeperneHre MOHSATHUSA YIIPaBlIeHUE B3aUMOOTHOIIEHUAMY C KITMEeHTaMu
3 Bsaumocsa3b ynpasineHdeckon KoHienuu CEM u CRM-cucteMsl
4 Wctounuku 3¢ PEeKTUBHOCTU TEXHOJIOTUM YIIPABI€HUS B3aUMOOTHOIIEHUSIMU C KIIMEHTaMU

ITo Bompocy 2, komnerenuuu OIIK-5

1 [ToppmepKa yIpaBiieHUsI MeHeqxXepaMu 110 npopaxaMm B CRM-cuctemax. OyHKIUY yUeTa,

yIpaBeHus, aBTOMaTU3alluy, aHanu3a.

[Togmepxka mapkeTuHra B CRM-cucremax. ®yHKIMY y4deTa, YIIpaBlIeHUs, aBTOMATU3alluH,
aHaIu3a.
Benenue knueHTCKOM 6a3bl B CRM-cuctemax. OyHKIMY y4yeTa, YIIpaBleHus,
aBTOMAaTHU3allMH, aHaJIK3a.
[Togmepxkka nmpofgax B CRM-cuctemax. OyHKIMY y4yeTa, YIIpaBlIeHUs, aBTOMaTU3alllH,
aHaJMn3a.
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ITo Bompocy 3, komnerenuuu OIIK-5

1 Brimonmuuth 3aguue 1 (ITpunoxenuel)

2 Bwmonauts 3apuaue 2 ([Ipunoxenuel)

3 Bwmonuutsh 3agaue 3 ([Ipunoxenuel)

4 BrinonHuth 3aaHue 4 (ITpunoxenuel)

[IpemcTaBaeHHLIN MO KaXXOOMY BOIPOCY IepedeHb 3afdaHUU sIBNIseTcsS pabouei
MOJEJIbIO [JIsI TeHEPUPOBaHUS 3K3aMeHallMOHHBIX OMJIETOB.

4.3.Pa3BepHyThbie KPUTEPHH BbICTABJIEHHS OLl€HKH
Tab6mnuia 5

Tun Iloka3arenu OLeHKH
BOIIpOCa 5 | 4 3 2




TEMa TEMa TeMa OCBellleHa | OTBETH Ha BOIIPOC
Pa3HOCTOPOHHE Pa3HOCTOPOHHE |IIOBEPXHOCTHO, |Ounera
IIpOoaHaM3UpPOBaHa,| paCKphITa, OTBET| OTBET IIOJIHEIM, | IPaKTUYECKU He
OTBET IIOJIHEIY, IIOJIHBIY, momyiieHo 0osee | JaHbl
o1r00K HET, OOTYILEHO He 2 omuboK,

IPEeNI0KEeHE Gonee 1 000CHOBaHHBIX
TeopeTtu- |o00CHOBaHHEIE ook, apryMeHTOB He
YeCKHe |apryMeHTH U IIPEeI0XKEeHb IIPEI0XKEHO
BOIIPOCH | IPUBELEHEI 000CHOBaHHEBIE
IIPHMEPHI apryMeHTHl U
3(pHEeKTUBHOCTH IpUBeneHk
aHaJIOTUYHBIX IIPUMEPHI
pelIeHui 3(ppeKTUBHOCTHU
aHaJIOTUYHBIX
pelleHui
3ajaHue 3agaHue 3agjaHue 3agaHue
BBITTOJTHEHO 6e3 BBHITIOJTHEHO 6€3 | BEIIIOIHEHO C HEBBITIOJIHEHO UJIU
oumOOoK, CTYOeHT | omuboK, HO OOHOM OIMMOKOM, | BLIIOJTHEHO C
IpaxTa- MOXKET JaTh BCE CTYHEHT He IIpU OTBETE Ha | AByMs U Oojiee
qeCKIE He0o0XOMUMEbIe MOXKeT BOIIPOC omuOKa | omuOKamuy,
BOHIOCEL TIOSICHEHUS, IIOSICHUTH X0, | 3aMedeHa U MOSICHEHUS K X0y
CHenaTh BHIBOIE BBHITIOJTHEHUS X | MCIIpaBIieHa BBITIOJTHEHUS
cmenatb CaMOCTOSITEJIbHO | HEIOCTATOYHEI
HeoOxXoOuMebIe
BBIBOJIHI
OTBETHI JAHHI Ha | OTBETHI Ha OTBETHI Ha
IomonHu- | OTBETH JlaHbl Ha BCe| BCE BOIIPOCHI, IOIOTHUTEIbHbIE| OTIOTHUTEIbHEIE
TEJIbHbIE | BOIIPOCHI, IIOKa3aH | TBOPYECKUM BOTIPOCEI BOTIPOCHI
BOIIPOCH | TBOPYECKUH IOOXO | TOXOT omnO0YHE (2 U | IPAKTUYECKH
OTCYTCTBYET 6onee omubOOK) | OTCYTCTBYIOT
YpoBeHBb . . . HeJoCTa-
BBICOKUH 0a30BHIi MUHHAMaTbHBIN .
OCBOEHH S TOYHBIH

s IMOJIy4€HU A OOEHKHU «3a4YTEeHO» CTYOEHT OOJIZKEH IIOKAa3aTh YPOBEHL OCBOECHUA
BCEX KOMIIETEHIINH, IIpenyCMOTPEHHEIX HpOl"p&MMOfI OAaHHOU OUMCIUIINHE, He HUXKE
MHWHHUMAJIBHOTIO.

4.4. KoMIUIEKT 3K3aMeHAaIlHOHHbIX OHJIETOB
KoMneKkT sK3aMeHallMOHHBIX OMJIETOB €3KeroffHO 0OHOBIIETCS U GOPMUPYETCS
mepen 3a4eToM.
Pa3BepHyThle KPUTEPUY BLICTABIEHUS OIEHKM 3a 3a4eT cojepxkKaTcs B Tabnuie 5.

5. MeTogHYeCKHe MaTepHaJIbI, ONpe/ie/IAaiolIne IPoleayphl OlleHUBaHUS 3HAHUH,
YMEHHH, HABBIKOB H/H/IH OIbITA JesITeTbHOCTH, XapaKTePH3YIOIIHX 3TaIbI

dopMHUpPOBaHUS KOMIIETEHITHH

5.1.MeTogu4YecKHe MaTepPHa/IbI IJIsI TEKYIIero KOHTPOJIsi yCIIeBaeMOCTH

Tekymuii KOHTPOJIb IpegycMaTPUBaeT CHCTEMaTHYeCKOoe OIleHMBaHHe IIpollecca
00y4eHHUsI, C y4eTOM HeoO0XoguMOCTH oOecledeHHS OOCTUXKEHHUS 00ydaloIuMHUCS
MJIAaHUPYEMBIX PEe3yJIbTaTOB OOYYEHHUS IO OUCHUIIINHE (YPOBHS CHOPMUPOBAHHOCTHU



3HAHUW, YMEeHUW, HAaBEIKOB, KOMIIETEHIIN), @ TaKXKe CTEeIIeH! TOTOBHOCTH 00yYaloIIUXCs K
npodeccuoHaNbHOU AesTenbHOCTH. CHUCTeMa TEKyIero KOHTPOJS yCIeBaeMOCTH U
IIPOMEXYTOYHOM aTTeCTalluy CTy[IeHTOB IIPeyCMaTPUBaeT pPellleHre CIeAyIIuX 3afady:

- OIleHKa KayeCTBa OCBOEHHS CTyJAeHTaMH OCHOBHOU IpodeCCHUOHaANIbHOU
00pa30BaTeIbHOM TPOTPaMMBI;

- aTTecTalus CTYZEHTOB Ha COOTBETCTBUE UX IIEPCOHAJIbHBIX JOCTUXKEHUU IO3TAIlHBIM
TpebOBaHUSM COOTBETCTBYIOIEN OCHOBHOM MpodecCcruoHaNbHOM 00pa3oBaTeIbHOU
IIPOrPaMMEI;

- ImofJepxkKaHue MOCTOSTHHOM 00paTHOM CBSI3M U NMPUHSATHE ONTHMAJbHBIX PEIIeHUuU B
yIpaBlIeHUU KauyeCTBOM O0Oy4eHHUsS CTYOEeHTOB Ha YpOBHe NpemofaBaTens, Kapeapsl,
(haKynbTeTa U YHUBEPCUTETA.

B Havane y4eOHOTO M3y4YeHUS OUCIUIIIMHBL MPENofaBaTelb IPOBOAUT BXOMHOMU
KOHTPOJIb 3HAHUM CTYIeHTOB, TPHOOPETEHHLIX Ha MPEAIIeCTBYIONIEM 3Tare 00y4eHUsI.

3agaHusi, peajIu3yeMble TOIbKO IIPH IIPOBEIeHHH TEeKYyIIero KOHTPOJIs

CobecemoBaHHMe - 3TO CPEICTBO KOHTPOJIS, OPraHM30BaHHOE KaK CIielualibHas
Oecefa mperomaBaTess CO CTYOEHTOM Ha TEMBI, CBSI3aHHBIE C U3y4aeMOU OUCLUTIIMHON, U
paccurMTaHHOE Ha BHIABIIEHHe 00beMa 3HAaHWM CTyIeHTa IO ONpefeleHHOMY pa3feny,
TeMe, po6eMe U T.I., COOTBETCTBYIOIIMX OCBOEHUIO KOMITETEHIIUN, TPEAYCMOTPEHHEBIX
paboyeil MPorpaMMON OUCIIUTIIVHEL

[TpoO6nemaTuka, BEIHOCHMas Ha coOecemoBaHue, OMpenenseTcs MpernogaBaTeyieM B
3alaHUSgX MO CAMOCTOSITENIbHOW paboTH CTymeHTa, a TakKXe Ha CEMUHAPCKUX U
NpPaKTUYECKUX 3aHATHAX. B xome cobecemoBaHust CTYOEHT [OJIXKEH YMeTbh 00CYOUTH C
npernomaBaTesieM COOTBETCTBYIOIIYI0 NMpPo0eMaTHKy Ha ypPOBHe Ouajora ¥ MokKa3aTh
YCTaHOB JIEHHbIHM YPOBEHD BlIafeHUST KOMIIETEHIIUSIMHU.

TecT - cucTeMa CTaHIAPTU3UPOBAHHKIX 3aflaHUM, TTO3BOJISIOIIAS aBTOMATU3HUPOBATh
IIpoLelypy U3MepeHust YPOBHS 3HAHUU U YMEHUU 00ydaloIerocs.

5.2.MeToau4eCKHe MaTePHaIbI /IS IPOMEKYTOYHOH aTTeCTAallHH

dopma NpoMeXKyTOYHOU aTTECTALUM 10 AUCHUIIJINHE - 3a4eT

dopMa npoBeeHNd 3aUeTa: CMeILlaHHas

[Tpu MOATOTOBKE K OTBETY Ha 3aueTe CTYOEeHT, KaK IPaBUjI0, Be[eT 3alUCHU B JIUCTE
YCTHOTO OTBETA, KOTOPHIM 3aTeM (II0 OKOHYAHUHU 3a4eTa) COHAeTCs 3K3aMeHaTopy.

9K3aMeHaToOpy MpPefoCTaBisgeTCs MpaBo 3aJaBaTh 00y4alOIIMMCS [OMOIHUTEbHEIE
BOIIPOCHL B paMKax MpOrpaMMbl JUCLUIIJINHBE TEKYIIEro CeMecTpa, a TakxXe, IOMUMO
TEeOpeTUYeCKUX BOINPOCOB, HaBaTh 3aJadyy, KOTOPHE M3y4YaJUCh Ha MPaKTUYECKUX
3aHATUSIX.

OCHOBOU [Os1 ONpefeseHUs OLEHKU CIIYyXUT YPOBEHb YCBOEHUS CTyOeHTaMH
MaTepHasa, MPefyCMOTPeHHOro paboyel MporpaMMoON OUCHUUIIIUHLEL. 3HAHUS, YMEHUS,
HaBBHIKM U (MIU) ONBIT AEeSATENbHOCTH, XapaKTepHu3yloIllue 3Tanbkl GOPMUPOBaHUS
KOMIIeTEHIIUH y 00yd4alomuxcs, ONpenessiloTCS OIeHKAaMMU «OTJIMYHO», «XOPOIIO»,
«yIOBJIETBOPUTEJILHO», «HEYMOBIETBOPUTEIbHO» WUJIM «3a4YTEHO», «HE3a4TEeHO».

Bri6op opMEl OIleHMBaHUS OMpPeNeNsieTcs LeasIMU U 3afadaMu o0ydeHus. B yuce
npuMeHsaeMbIX (OpPM OLIEHMBAHUS BHIOENSIOT MHTETpajibHyI0 U OuddepeHIUpPyeMyio
OIleHKY, a TakKXe caMOaHalIW3 M CaMOKOHTPONIb CTyAeHTa. MCTOYHUKHN MHPOpPMaLuH,
KOTOpPBIE UCIIOJIb3YIOTCS IIPY IPUMEHEHUH Pa3HBIX (POPM OIleHUBaHUSA:



- paboTHl 00y4YaIIUXCs: fOMalllHNe 3aaHus, Ipe3eHTallul, OTYEThl, THEBHUKHU, 3CCE U
T.IL.;

pe3ynbTaThl MHAUBUAYAIbHOU U COBMECTHOM HESTENbHOCTU CTYHEHTOB B IIPOIlecCe
o0y4eHus;

pe3yNbTaThl BHIIOJTHEHNUSI KOHTPOJIBHEIX paboT, TECTOB;

- Ipyrue UCTOUHUKHU MHGOPMalUH.

st Toro 4TOORI OLIEHKA BBITTOIHSIA Te (QYHKIMY, KOTOPHIE HAa Hee BO3JI0KEHH KaK Ha
XapaKTePUCTUKY 3TAnoB (GOpMUPOBaHMUS KOMIETEHIMH y 00ydarommuxcs, HeoOX0muMo
cobmoeHne cnenyouux 0a30BhIX MPUHITUIIOB OLIEHUBAHUS:
- HEMPePHIBHOCTE IIPOIIeCcca OIleHHBaHUSI;
- OLIEHMBAHME MOJIKHO OBITh KPUTEPHAJIbHLIM, OCHOBAHHEIM Ha IeJISIX 00y4YeHus;
- KPUTEPHUHU BHICTABJIEHUS OIIEHKM M aJITOPUTM €€ BLICTABJICHHUS MOJIXKHE OBITh 3apaHee

M3BECTHHI;

- BKJIIOYEHUE 00y4alomuXCsi B KOHTPOIbHO-0LIEHOYHYIO eI TeIbHOCTb.

KoHeuHbIN pe3ynbTaT 00yuyeHUs (C TOYKU 3PEHUS COOTBETCTBUS €T0 3asBJIEHHBIM
I[eJIsIM) B BHICOKOM CTEIeHH ompenenseTcs HabopoM KpUTepHallbHEIX IOKa3aTeleH,
KOTOPHIE UCIIOIL3YIOTCS B IIPOLlECCe OLEHKHU.

CTymeHTY, UCIIONIb3YIOIIEMY B XOMle 3aUeTa Hepa3pelleHHble HCTOUHUKY U CPEefCTBa
IJIs1 TIONy4YeHus MHGOPMAIIUK, BEICTABISETCS HEYIOBIIeTBOPUTENIbHAS OlleHKa. B crmydae
HesIBKM CTYIOEHTAa Ha 3a4eT, IpelofaBaTelleM [elaeTcsl B 3K3aMeHallMOHHON BeIOMOCTHU
OTMETKA «HE SBUIICS».
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