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PABOYA{ ITPOTPAMMA TUCHUILIIUHDI

CraHpapTH3alms, cepTudUKalms 1 ynpaBlieHie KaueCTBOM
(HauMeHOBaHNE MUCITAIIINHEL)

oOpa3oBaTebHAs MPOTPaMMa BHICIIET0 06Pa30BaHUS

38.03.02 MeHeOKMEHT

(Kom ¥ HamMeHOBaHMe HallpPaBIIeHUS MOATOTOBKY / CIIEIIAaIbHOCTH)

OakasnaBp
(kBanuduUKaIms)

MeHeqXXMEeHT TEeXHOJIOTUU U YCIYT B IUPPOBOU SKOHOMHUKE
(HampaBneHHOCTD / TPOG UL 00Pa30BaTENIbHOM MPOTPAMMEI)

ouHas ¢opMa, 0YHO-3a09Has hopMa
(dopma oOyueHms)

CankT-IleTepOypr



PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) MOATOTOBKU «38.03.02 MeHeOXKMeHT», YTBEPXKAEHHBIM IIPHKa30M
MunucTtepcTBa 06pa3oBaHus U HayKu Poccuiickoit ®emepanuu ot 12.08.2020 Ne 970, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio MpenomaBaHus QUCHUIUINHEL « CTaHOAPTH3ALKS, CePTUGUKALINS U
yIpaBeHHue Ka4eCTBOM» SBIISIETCH:

dbopMupoBaHue 3HaHUK B 00JIaCTY HOPMATUBHO-IIPABOBOM 0a3kl, OCHOBHBIX ITOHSTHH,
0COOEHHOCTEN M 3aKOHOMEPHOCTEeM pPa3BUTUSA CTaHOAPTU3AlUU, CepTUDUKAIUU U
yIpaBlieHNS Ka4yeCcTBOM B cepe nH(OpMaIMOHHEIX TexHOoNorui B Poccum u B Mmupe. B
pe3ynbTaTe M3Y4YEeHUS MUCIUIIIMHBL OOJIXKHA OBTh cPopMHpoBaHa CIOCOOHOCTH
IPUMEeHEeHUSI MeHedXMeHTa KadecTBa Npu (GOPMHDPOBAHUU TapuPHOUW IMMONUTUKH
MH(POKOMMYHUKAIIMOHHBIX MPEOIPUATUNA.

9OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Claenyolux(er) 3agad(u):

10 IpuOOpeTeHNI0 HAaBHIKOB MMOMCKA, aHalM3a M HCIIOJIb30BaHHS HOPMATHUBHHLIX U
IIPABOBHIX IOKYMEHTOB ¥ (DOpMUPOBaHMIO MOAXOM0B, HalpaBIEeHHEIX Ha (OpMHUpPOBaHUE
TpeOOBaHMUM [Jigd CO3JaHMUSI CHCTEM MeHeOXMeHTa KadyecTBa U obecmeuyeHue
KOHKypeHTocmocobHOCTH paboT ¥ ycnyr chepbl MHGOPMAIMOHHBIX TEXHOJIOTHH;
NIPUMEHEHUS MeXIYHapOOHHIX M HaIMOHAJbHBIX CTaHOApPTOB OIS MONYYEHHUS
CcepTH(HUKATOB COOTBETCTBHUS, 3HAKOB COOTBETCTBUS B 00513aTeIbHOM U HOOPOBOJILHOU
CHCTeMax CepTU(HUKAIUU.

2. MecCTO THCIUIIJIHHBI B CTPYKTYype 00pa30BaTe/IbHOH MIPOrPaMMbI

OucuunnuHa «CTaHAapTHU3alusd, CepTUPUKAIMA U yIpaBleHne KadecTBoMm» 51.B.15
SABASETCS OUCIUIIAHON dYacTu, QopMHpPyeMON ydacTHHKaMH 00Opa30BaTeNbHBIX
oTHoueHUU Os0Ka 1 yueOGHOTO NjaHa MOATOTOBKMU OaKajlaBpuaTa II0 HallpaBJIEHUIO
«38.03.02 MenenxMeHT». HM3ydeHue gucuuniauHbl «CTaHmapTU3alusa, CEpTUGUKAILIASI U
ylIpaBlieHHWe KadyeCTBOM» OIHKpaeTCd Ha 3HaHUM OUCHUNNHUH(BH) «BBemeHHe B
npodeccuio»; «ColranbHO-9KOHOMUYECKass CTaTUCTUKa».

BBepeHnue B nmpodeccuio, CorranbHO-9KOHOMUYECKasl CTaTUCTUKA

3. IlepeyeHb IUTAaHUPYEMBIX Pe3yJIbTaTOB 00yUY€eHH I, COOTHECEHHBIX C
IUTaHHPYEMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/ILHOH MPOrPaMMBbI

[Tpouiecc u3y4yeHus OUCLHUIIINHL HallpaBieH Ha (GOpMUpPOBaHUe CIETYIOMINUX
KOMIIETEHIINN:

Tabnuia 1
Ne Kopn
T — HauMeHOBaHME KOMIIETEHIUHA
CnocobeH MpUMeHSATh IPUHIUIIE MeHeIKMeHTa KauecTBa IIpu
1 I1K-9 (hopMUpOBaHUY TapUPHOU IONUTUKU HHPOKOMMYHUKAIIMOHHBIX
NIPEONPUATHAN
WHOVKaTOPH DOCTUXKEHUS KOMIIETEHIIUN
Tabmura 2

3HaTh: OTPACEeBHIE U JIOKAJIbHBIE HOPMaTUBHLIE aKTHI, IEHUCTBYIOIINE B OpraHU3alluy;
TIPUHIUIIEL 1 METOOHI YIIPaBJIeHUsI KaUeCTBOM; OCHOBHBEIE CUCTEMBI CTaHapPTU3aLUY;
CXeMbI cepTu(dUKaIMY; CYIITHOCTh ¥ IIPABOBHIE OCHOBEI JIULIEH3UPOBAHUS; ITPUHIIUATIHL
dhopMupoBaHus TapupHON TONMUTUKY B CBSI3U B 3aBUCUMOCTH OT IIOJIOKEHUS
orepaTopa CBsS3U Ha PHIHKE; CTPaTeruu 1eHoobpa3oBaHusi; Tapudsl 1 0COOEHHOCTH UX
bopmupoBaHus

[1K-9.1




TeHeKOMMYHHKaHHOHHOfI KOMITaHUHN

YMeTs: CTPOUTE CUCTEMY MEHE[KMEeHTa KaueCTBa B OPraHu3alluy; OlleHUBaTh
9KOHOMUYeCKuY 3 (}eKT OT IPUMeHeHNs IPUHIUIIOB MeHeIXKMeHTa KaueCTBa;
OLIEHWBATh BIUSHNUE YPOBHSA KOHKYPEHIINY Ha CIIPOC ¥ Ha TapUQHYIO IOIUTUKY
[1K-9.2 orepaTopa CBg3H; (OpMUPOBaATh TAPUPHYIO OJTUTUKY IIPU B3aUMOLENCTBUI
0IIepPaTOPOB CBSA3H B IIPOIECCE CO3NAHUS U Peanu3alyyl YCIyry; OLleHUBATh BIUSHUE
KadecTBa MHPOKOMMYHUKAI[MOHHBIX YCIIYT Ha TapUPHYIO IOJIUTUKY

[1K-9.3

MH()OKOMMYHUKAIIMOHHMIX IPEeANPUSITAN

BrnapmeTs: nHGOPMAIMOHHBIMY TEXHOJIOTUSIMU B PA3/IMYHBIX HAIIPABIIEHUSIX
CTaHAAPTU3AIUHY; OTILITOM PAbOTH C ENCTBYIOIIUMYU denepanbHEIMU 3aKOHAMH,
HOPMATUBHLIMU U TEXHUYECKUMHU JOKYMEHTaMU, HeOOXOMUMBIMHU [IJI51 OCYIIECTBIICHUS
yIIpaBlIeHKWsI KQ4ECTBOM TOBApOB ¥ YCIIyT; METOJaMH IeH000pa30oBaHus B chepe
yIpaBiieHus ¥ aHanu3a 3GGeKTUBHOCTY GYHKIMOHUPOBAHUS

4. O6beM THCHHUIUIHHBI ¥ BUIBI Y4€0HOH PadOTHI

Ounas popMa o0yueHus

Tab6mnuia 3
o Bcero| CemecTpsl

Bupn yuedoHOM paboThI qacos| 7 3
O61mast TPyIOeMKOCTb | 7 3ET 252 [ 108 | 144
KoHTakTHasi pabora ¢ 00y4alONIUMHUCST 102.6 |50.25( 52.35
B TOM YMCJIE:
Jlexkuunu 40 20 20
[TpakTuyeckue 3ausatus (I13) 60 30 30
JTabopaTtopHbie paboTh (JIP) - -
3aIuTa KOHTPOJILHOM PabOTH - -
3ammTa KypCcoBoi paboThl - -
3ammTa KypCcoBOT0O IIPOEKTa - -
[IpoMexyTOouHasl aTTecTalus 2.6 [0.25| 2.35
CamocTositesTbHasi padora odoyuaromuxcsi (CPC) 115.75|57.75] 58
B TOM YHCJIE:
Kypcosast paboTa - -
KypcoBoii mpoeKT - -
W / unu gpyrue BUOLI CAaMOCTOSITENIbHOM pabOTHI:
IIOITOTOBKA K JTa00paTOPHEIM paboTaM, MPaKTUYECKUM 107.75149.75] 58
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, H3ydeHHe
TEOPETHYECKOr0 MaTepuania.
[TogroToBKa K MPOMEXKYTOYHOU aTTeCTalUU 41.65| 8 33.65
Buja npoMeKyTOUYHOH aTTeCTaluHu 3aueT|DK3aMeH

OuHo-3a04Has popma 00ydeHUs
Tabnuma 4
o Bcero| CemecTpsl

Bupn yuedoHOM paboThI qacos| 8 9
O61mas TPyIOeMKOCTE | 7 3ET 252 [ 108 | 144
KoHTakTHasi padora ¢ 00y4alOIIUMHUCST 66.6 |32.25| 34.35
B TOM YMCJIE:
Jlexkuun 26 14 12
[TpakTuueckue 3ansatus (I13) 38 18 20
JTabopaTtopHbie paboTh (JIP) - -




3almTa KOHTPOJILHOM PabOoTH - -
3ammTa KypCcoBoi paboThl - -
3amuTa KypCcoBOTO MPOEKTa - -
[IpoMexyTOouHas aTTecTalys 2.6 [0.25| 2.35
CamocTositeibHasi padoTa o0y4aromuxcsi (CPC) 151.75(75.75| 76
B TOM YHCJIE:
Kypcosast pa6oTa - -
KypcoBoii mpoekT - -
W / unu gpyrue BUOLL CaMOCTOSITENIbHOM pabOTH:
MIOATOTOBKA K 1abopaTOpHLIM paboTaM, MPaKTUYeCKUM
3aHATHUSIM, KOHTPOJILHEIM paboTaM, u3ydeHue
TEOPETUYECKOr0 MaTepuania.

[ToproroBka K MpoOMeXyTOYHOM aTTeCTalllu 41.65| 8 33.65
Buja npoMeKyTOYHOH aTTeCTaluHu 3aueT|OK3aMeH

143.75|67.75| 76

5. ComepxKaHue TUCIUIITHHBI

5.1. ComepxkaHure pa3meoB OUCLHUIITUHEI.
Tabmnuia 5

Ne cemecTpa
HaunMeHoBaHHE

pa3jgesa (TeMbI) Copep:xaHue pa3gena OYHO-
TUCITUIUTHHBI O4YHas|3a04-
Hasi

Ne
n/n 3a04-

Has

[ToHsTHE TEXHUYECKOTO PETyINPOBaHUS.
[TpUHUXNB TEXHUYECKOTO PEeTryIupPOBaHUS.
3akoHogaTenbcTBO PO. TexHnYeckue
pernaMeHTHl: IeId MPUHSATHS, IOPSIIOK

Pazpen 1. pa3paboTku, mpuMephl. POpMEI PETYIUPOBAHUS
PerynupoBaHue peiHKA. OCcO0eHHOCTH peryiIupoBaHus B chepe
MH()OPMAIIMOHHBIX TEXHOIOTUY B YCIIOBUSAX

(P POBOM 3KOHOMUKHU. PacpocTpaHeHue uiu
mpenocTaBieHne nHGopMmaluu. I[IpuMeHeHne
MHGPOPMAIMOHHBIX TEXHOJIOTUH.

enyu ¥ MPUHIKIIE CTAHTAPTU3AINH,
HarmonanbHas cucTeMa CTaHOapTU3aluu. Bumb
CTaHOApPTOB. MexKOoTpaceBble CUCTEMEI
(KkoMMIEKCH) cTaHOapToB. MHGOpMaImoHHbIE
TEXHOJIOTHH B PA3/IMYHBIX HAIIPABIIEHUSIX
CTaHJapTH3alliM: yIIpaBleHNe 3MEeKTPOCBS3LIO,
Paspmen 2. CHCTEMHas ¥ NporpaMMHas HHKEeHepus, OlleHKa
CraHgapTU3alys IIPOIIECCOB, B 00pa30BaHUU U T.[I.
CranpmapTu3alus TpedoBaHUM K CHCTeMaM
MeHeIXXMeHTa KauecTBa. Mogenb CUCTEMEI
obecrieyeHus KayecTBa ycnyr. KogupoBaHue
rHGpOpPMaIuu o ToBape. OpraHu3aluy 1o
cTa"papTtusanuy B PO. MexnayHaponHoe
COTPYIHHUYECTBO B 06J1aCTH CTAaHZAPTU3ALIUH.
Ceptudukanus Kak Croco0 MOBHIIEHUS
OOBEPUS K IPENOCTABIsIEMOU yCIyTe, IPOAYKTY.
Pazpgen 3. Cxemtl ceptudukanuu. HopmatusHas 0asa,
Ceprudukanus opraHu3anus paboT U JOKyMEHTHPOBaHUE
mporecca ceptudukanuu. TpeboBaHUS K
MeTomgaM npoBepku CMK.




CyILIHOCTD ¥ IIPaBOBBIE OCHOBHI
Pasmern 4 TULleH3UpOoBaHus. JIulleH3upoBaHue B chepe
) HH(POKOMMYHUKaui. CaMoperyiupyeMeie
JIu1eH3UpoBaHue U
4 opraHu3anuu. llenu co3maHusa U OCHOBHEIE 7 8
caMoperyaupyeMble
OPraHE3AMHH ¢yaknun. Co3ganue caMOperyIupyeMbIX
p ' OpTaHU3aluy B OTHENIbHBIX 0TPACIIX
eI TebHOCTH.
Paszgemn 5. IIpupona kadecTBa. [loHgTHE KadeCTRa.
5 |Ilpupopna u MoOHSTHE OcHOBHBEIE TEPMUHBI U OTIPeNeNieHus B 0071acTu 8 9
KaudecTBa KadecTsa.
Pazgen 6.
OCHOBOTIONIOKHUKHY B 0671aCTH Ka4eCTBa.
Bo3HuKHOBEHME U -
6 Pas3BuTHe KOHIENINY yIPaBIeHUS Ka4eCTBOM. 8 9
pas3BuUTHE
YupaBnenue KauecTBOM CBSI3H B 21 Beke.
MeHeJJKMeHTa KaueCTBa
TepMuHH ¥ ONpefeneHus OJIg 0Ka3aTee
Pazpmen 7. KayecTBa B CBI3U. CTaHmapTu3auus TpeGoBaHMM
7 HopmaTuBHO-TIpaBOBasi | K cucteMaM KadecTBa. CoBepIIeHCTBOBaHUE 8 9
0a3a obecrneueHus CTaHJapTOB cucTeM KadecTtBa. MCO-9000,
KadyecTBa TL9000. MudopMmammoHHOE 00ecIeYeHne
KayecTBa. 3allliTa IpaB NOTpebuTenel.
IToctpoenue CMK oprauusaiuu. PazpaboTka
Pasmen 8 CMK gnsa npepnpustuii chepsl UKT. CeThb
) yIpaBlieHus 371eKTPOCBA3bI0. PacimmpeHHas
8 | CucrteMH MeHeIXXMEHTa 8 9
cxeMa JesiTeTbHOCTY OPTraHu3alluy CBSI3U
KadecTBa
(eTOM). Ob6mast CTpyKTypa 0M3HEC-TIPOIIECCOB U
yIpaBlieHuEe KaueCTBOM.
MeTopnsl IPUHATHS PELIEHUY B YIIPABIE€HUN
Pa3pen 9. KayecTBOM. CTaTuCTHUYECKHE MeTOombl. [Iukn
9 | [IpuHUMOE ¥ METOOEl | YIPaBlIEHUS KaueCTBOM. Pa3BepThiBaHME 8 9
yIpaBlieHUs KaueCTBOM | yHKIIMY KadecTBa. BlaaumoyencTarue
pPa3NUYHBIX TOYEK 3PeHUs Ha KaueCTBO.
HocTukeHne 3KOHOMUYECKOT0 3pdeKTa OT
[IpUMeHEeHUs IPUHIUIIOB MeHe)KMeHTa
Ka4yeCTBa U BEIOOpPA METOHNOB U MHCTPYMEHTOB
Pazgen 10. st obecriedeHust YCIIeIHON nesiTeTbHOCTH
10 | AymuT m 5KOHOMHUKA opraHuzanuu. [IpuMeHeHNS MeHEeIKMEHTa 8 9
KadyecTBa KadecTBa Ipu GopMUPOBaHUY TapupHOU
TIOTUTUKY MH(POKOMMYHUKAIIMOHHBIX
npennpusitTuii. Kauectso u
KOHKYPEHTOCIIOCOOHOCTE.
OueHkKa KOHKYpPeHTOCIIocoOHOCTH. Tpu Momenu
Pazpen 11. mokKa3aTesiei KauecTtBa. LleHa nmoTpebieHus.
11 | YopaBneHue KauecTBOM | JIydinre MpakKTUKKU B aBTOMaTU3aluu 6u3Hec- 8 9
u 6usnec B chepe UKT |mpoueccos - TM Forum. CuieHapuu yripaBieHuUs
KayeCTBOM.

5.2. MeXOuCHUUNNIHHAPHbEE CBI3M C obOecrmedynBaeMBIMU (MTOCTIENYIOIIUMU)
OUCIUMIIMHAMMU.

«CrtaHgapTu3auusga, cepTuGUKAIUS M yIpaBlieHHWe KadeCTBOM» SBJISETCH
OUCUUIIINHOMN, 3aBeplnalinell TeopeTudyeckoe obydeHue mo mporpamme 38.03.02
MeHeOXXKMEHT

5.3. Pa3pgesnsl UCIIUIIIMH U BUOLI 3aHSITHH.



Ounas popMa o0yueHUs

Tab6mnuia 6
Ne HaumeHnoBaHue pa3jgesia (TeMbl) Jlek-| [Ipakr. | JIad. [Cemu- CPC Bcero
n/n TUCIUIUTHH IIMH 3aHATHUS3AHATHSI| Hapbl 9aCoB
p |Pasmen 1. 2 | 2 5.75 | 9.75
Perynuposanue
p |Pasmen 2. 12 | 20 30 | 62
CraHpapTu3anus
3 Paspen 3. 4 A 8 16
CepTtudukanus
Pa3pen 4.
4 | JIuneH3upoBaHue U CaMOpEryInupyeMble 2 4 6 12
OpraHU3allkH.
5 Pa3zpen 5. 2 7 9 6
[Tpupopa 1 MOHSTHE KauyeCTBa
Pa3spen 6.
6 | Bo3HUKHOBeHUE U pa3BUTHE MEHEIXMEeHTa 2 2 2 6
KayecTBa
Pazpgen 7.
7 | HopmatuBHO-ipaBoBas 6a3a obecrnedyeHus 4 2 2 8
KayecTBa
8 Pazmen 8. 7 9 4 8
CucteMbl MEHEI)KMEHTa KaueCTBa
o |Pasmen 9. 6 | 12 32 | 50
[TpyHUMIE ¥ METOAB! yIPaBIeHUsI Ka4eCTBOM
10 | Fasmen 10. 2 | 4 10 | 16
AynuT 1 5KOHOMUKA KayeCTBa
Paspmen 11.
11 | YupaBnenue KauecTBoM 1 OHM3HEC B cdhepe 2 6 6 14
WKT
Hroro: | 40 60 - 107.75[207.75
OuHo-3a04Has popma 00ydeHUs
Tabmnua 7
Ne HaumeHnoBaHue pa3jgesna (TeMbl) Jlek-| IIpakr. | JIad. [Cemu- CPC Bcero
n/n TUCOHUIUIHH IIMH [3aHATUS3aHATHSI| HapPbl 9aCoOB
1 |Pasmen 1. 2 | 2 7.75 |11.75
Perynuposanue
p |Pasmen 2. 8 | 12 40 | 60
CraHpapTu3aius
3 |Pasmens. 2 2 12 | 16
Cepruduxanus
Pa3zpen 4.
4 | JluueH3upoOBaHUE U CAMOPETYINPYEMELE 2 2 8 12
OpraHu3alliu.
5 Paspgen 5. 1 1 9 A
[Tpupopa 1 MOHSITHE KaueCTBa
Pazgen 6.
6 | Bo3aHMKHOBeHME U pa3BUTHE MEHEIXMEHTa 1 1 4 6
KayecTBa
Paspmen 7.
7 | HopmatuBHo-1ipaBoBas 6a3a obecnedyeHus 1 1 4 6
KayecTBa




8 Pa3zpen 8. 1 1 6 8
CucTeMBl MEHEIKMEHTA KaueCTBa
o |Pasmen 9. 6 | 10 40 | 56
[TpUHIMOE ¥ METOOH yIPaBIE€HUS KAUeCTBOM
10 |Fasmen 10. 1| 2 12 | 15
AyQouT ¥ 5KOHOMHKa KadecTBa
Pazpen 11.
11 | YopaBnenue KauecTBOM U Gu3HecC B chepe 1 4 8 13
UKT
Hroro: | 26 38 - - [143.75207.75
6. ;TabOpPaTOPHBIN MPAKTHKYM
Pa6oyuM yueOHBIM IJIaHOM He IIPEeNyCMOTPEHO
7. IlpaKkTHYeCcKHe 3aHATHSA (CeMHHaphI)
Ounas popMa o0yueHUs
Tabnura 8
No Howmep o Bcero
n/m pa3gea HauMeHoOBaHHe NIPAaKTHYECKHUX 3aHATHH (CEMHUHApPOB) 4acos
(Temsbl)
Hamnpasnenus gesarenbHocTyd enepanbHOr0 areHTCTBA 110 TEXHUYECKOMY
1 1 PEeTryIupOBaHUI0 U METPOJIOTUY B chepe NHDOPMALXOHHEIX TEXHOIOT U, 2
V3yueHne TeXHUYECKUX PETIaMEHTOB.
W3ydyeHne NpHUHLIUIIOB, 3a7layd, JOKYMEHTOB cTaH#apTu3auuu. O6macTsb
IIpUMeHEeHUS U KJII04YeBhIe CI0Ba AJIS CTaHAAPTOB B Pa3JIMYHEIX chepax
2 2 nesaTenbHOCTHU. [Touck UH(pOpPMaIK 0 KII0YEBHIM CII0BaM B CTaHAapTax: 20
Ha TIPOAYKINIO, IIPOIIECCH U YCIIyTHU; OCHOBOIIOJIaralolvX CTaHOapTax; Ha
TEPMUHEI ¥ ONIpefie/IeHNs; Ha METOJbl KOHTPOJI.
Ceptudukanusa B cepe HHOOPMAIMOHHEIX TEXHOJIOTUY U IIPOTPaMMHOI0
3 3 obecnieuenusi. CxeMul cepTuduKanuu. CepTupuKaThl COOTBETCTBUS YCIIYT 4
U CHCTEeMBI MeHe)KMeHTa KayeCcTBa TpeOOBaHUIM HallMOHAIbHBIX U
MexpayHaponHbx ctaifapToB MCO (ISO) y pa3nuyHEIX 0IIepaTopoB.
4 4 Jlunen3uposaHue. [lopsanok nonyderus nuiieH3uu. Oco6eHHOCTH 4
JINIEH3UPOBaHUS B CBSA3H.
5 5 IIpupoma kauecTBa. [IoHaTHe KadecTBa. OCHOBHBIE TEPMUHEL 1 9
onpepneseHus B 06J1aCTH KauyecTsa.
W3yuenune npruMepoB NIPUMEHEHUS: YETHIPHAALATY IPUHIUIIOB [[eMUHTa;
6 6 LIEIIHOY peakUuu o [leMuHry; nogxonoB [IXKypaHa; BUDYCHOU TEOPUU 9
MEeHeIKMEHTa; OCHOBHBIX 9TAIllOB Pa3BUTHS TEOPUU U IPAKTUKU
yIIpaBJIeHNsI KAYeCTBOM; BCEOOIIero MeHePKMeHTa Ka4eCTBa
7 7 W3yueHue cTaHOAPTOB Ha [TOKa3aTeIn Ka4eCTBa PA3NUTHBIX yCIIYT CBSA3M. 9
Bri6op Hanbosiee NPUOPUTETHRIX ITOKa3aTeel
8 8 CucteMbl MeHeIKMeHTa KaduecTBa. COBePIIEHCTBOBAHUE YIIPABIIEHUS 9
KayeCTBOM YCIIYT CBSI3U Ha BCEX YPOBHSIX MEHE[KMeHTa
9 9 W3yueHne NpUHIUIIOB ¥ METOLOB yIIpaBieHus KadyecTBoM. O1ieHKa 12
KadeCcTBa C UCIO0JIb30BAHNEM MHCTPYMEHTOB KOHTDOJISI U YIPaBJIeHUS
10 10 ®opmupoBaHre Tapu(HON IONUTUKY IPEANPUATHS, YUUTHIBas Ka4eCTBO 4
OKa3bIBAEMEIX YCIIYT




[IpuMeHeHUE CLIEHAaPHOTO IOAX0Aa AJIS Pa3/IMYHBIX OM3HEC-TIPOLIECCOB
11 11 MH(POKOMMYHUKAIIMOHHOTO NIPeAnpUiaTHAs. Mofenb OlleHKU AeI0BOTO 6
COBEPILIEHCTBA IPEANPUATHUS CBSA3HU.

HUroro:| 60
OuHo-3a04Has popma 00ydeHUsT
Tab6mnua 9
Home
Ne p o Bcero
pa3geal HanMmeHoBaHHe MPAaKTHYECKHX 3aHSITHU (CEMHHApPOB)
n/n (TembI) 9aCoB,

Hanpasnenus pgesatenbHoCTH PefepalbHOr0 areHTCTBa 10 TEXHUYECKOMY
1 1 PEryIupOBaHUIO U METPONOTUH B chepe nHGDOPMAIIMOHHBIX TEXHOJIOTUH. 2
V3yyeHne TEXHUYECKUX PerIaMeHTOB.

M3yueHune MPUHLIKIIOB, 3a7a4, JOKYMEHTOB CTaHmapTu3auuu. O61acTsb
IIpUMEHEHHUS U KITIOUEBHIE CJIOBa [JISI CTAHAapPTOB B Pa3NIUYHLIX chepax
2 2 nesiTenbHOCTH. [ToMck nHGOPMaIKy M0 KII0YEBEIM CJI0BaM B CTaHOapTaXx: 12
Ha MPOAYKIUIO, IPOLIECCHl ¥ YCIIYTH; OCHOBOIIOJIAralolyX CTaHgapTaX; Ha
TEePMUHEL U ONIPEfeJIeHUs; Ha MeTOABl KOHTPOJIS.

Ceptudukanusa B chepe nHOOPMAIIMOHHBIX TEXHOJIOTUY U ITPOTPAaMMHOT0
obecrneuenusi. CxeMsl cepTuduKanuu. CepTu(UKaTh COOTBETCTBUS YCIYT

3 3 ¥ CHCTeMBI MeHe)KMEeHTa KaueCcTBa TPeOOBaHUSIM HAIIMOHATBHEIX U 2
MexayHapogHbix ctangapToB MCO (ISO) y pa3nuyHBEIX ONIEPaTOPOB.

4 4 JlunensupoBanue. [Topsaaok nonydeHus nuieH3un. Oco0eHHOCTH 9
JIUIIEH3UPOBAHUS B CBSA3U.

5 5 [Tpupopa kadecTBa. [ToHsAITHE KauecTBa. OCHOBHBIE TEPMUHEI 1 1
orpepeneHus B 0071aCTH Ka4eCTBa.
V3y4yeHne NpuMepoB NIPUMEHEHNS: YeThIPHAALATA IPUHIUIOB [leMUHTa;

6 6 LIeTHOM peakuuu 1o [leMuHry; nogxonos [IKypaHa; BUPDYCHOU TEOPUU 1
MeHe[I2KMEHTa; OCHOBHBIX 9TallOB Pa3BUTUS TEOPUU U IIPAKTUKHI
yIpaBlIeHNsI Ka4eCTBOM; BCeoOIero MeHe[xKMeHTa KauecTBa

7 7 V3y4yeHne CTaHOapTOB Ha MOKa3aTesu Ka4eCTBa Pa3/IMIHBIX YCIIYT CBA3H. 1
Bri6op Hanboiee MPUOPUTETHHIX ITOKa3aTese

8 8 CucteMbl MeHeIXXKMeHTa KadecTBa. COBepIIEHCTBOBaAHME YIIPABIECHUS 1
KadyeCTBOM YCIIYT CBSI3M Ha BCEX YPOBHAX MEeHEIXKMeHTa

9 9 V3yyeHne NPUHLUIIOB U METOMOB yIIpaBieHus KauyecTBoM. O1leHKa 10
KayecTBa C MCIOJIb30BaHMEM UHCTPYMEHTOB KOHTPOJIS U YIIPaBIE€HUS

10 10 dopmupoBaHue TapuHOU MOTUTUKY IPEANPUATHS, YUUTEIBas KA4eCTBO 9

OKa3bIBAEMBIX YCIIYT

[IpuMeHeHUe CIleHapHOI'o IIOAX0Ma IJI Pa3fINYHbIX OM3HEC-TIPOLEeCCOB
11 11 MH()POKOMMYHUKALMOHHOTO IPENIPUATHSA. Mogesnb OIleHKY IeJ10BOTr0 4
COBEPIIEHCTBA IPEeNNPUATUS CBA3HU.

Hroro: | 38
8. IIlpuMmepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PabouuM y4yeOHBIM IIJTaHOM He ITPENYCMOTPEHO
9. CamocTosiTe/IbHasI padoTa
Ounas popMa o0yueHUs
Tab6muia 10
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No
a3jge’a) Bcero
pasi Copepxanue CPC ®opMa KOHTPOJISA
M CITHII- 9acoB
JIMHBI
M3yuyeHne TeOPEeTHUUYECKOTO MaTepualla, IIOAT0TOBKA
. Ompoc, TeCTUpOBaHUE,
K IIPAaKTUYECKUM 3aHATUSIM, BEIIIOTHEHNE 3adaHUN !
1 IIpOBEpKa KOHTPOIbHOU | 5.75
13 y4eOHO-MEeTOTUYECKOI0 TOCOOHS 10 BEIIIOJTHEHUIO AB60TH]
KOHTPOJIBHBIX ¥ MTPAKTUYECKUX padoT P
M3yueHne TEOPETUUYECKOTO MaTepuasla, ITOATO0TOBKA
. Ompoc, TeCTUPOBAHUE,
K IIPAaKTUYECKUM 3aHSATUSIM, BHIIIOTHEHNE 3adaHUN !
2 IIpOBepKa KOHTPOIbHOI 30
13 y4eOHO-MEeTOTUYECKOT0 TOCOOHS IO BEIIIOTHEHHUIO A60T]
KOHTPOJIBHBIX U MTPAKTUYECKUX padoT P
M3yueHne TEOPETUUECKOT0 MaTepuaJlla, TOAT0TOBKA
. Ompoc, TeCTUPOBAHUE,
K IIPAaKTUYECKUM 3aHSTUSIM, BEHIIIOTHEHNE 3a0aHUN !
3 IIPOBepKa KOHTPOIbHOI 8
13 y4eOHO-METOIMYECKOT0 TI0OCOOHS 10 BHITIOJTHEHUIO A60TEL
KOHTPOJIBHBEIX ¥ TPAKTUYECKUX PabOT P
M3yyeHne TeOpeTUYECKOTO MaTepuasa, OATOTOBKa
. Ompoc, TeECTHPOBAHUE,
K IIPAKTUYECKUM 3aHSTUSIM, BEIITOTHEHNE 3a0aHUN !
4 IIpOBEpPKa KOHTPOJIbHOU 6
13 yueOHO-MeTOOUYECKOT0 TOCOOHS 10 BHITIOJIHEHUIO aBOTEL
KOHTPOJIBHBEIX ¥ TPAKTUYECKUX PadOT P
V3ydyeHne TeOpeTHUECKOT0 MaTepuasa, IOAT0TOBKA
. Ompoc, TecTUpOBaHUE,
K IPaKTU4YECKUM 3aHATUSM, BEHIIOTHEHNE 3aaHUI ’
5 [IpOBEpKa KOHTPOJILHOU 2
13 yueOHO-MeTOOUYECKOr0 TOCOOHS 10 BHIIIOJIHEHHUIO Sy
KOHTPOJIbHBIX ¥ TPAKTUUYECKUX paboT P
V3y4yeHne TeOpeTHUEeCKOTro MaTepuasa, IOATOTOBKa
. Ompoc, TecTUpOBaHUE,
K IPaKTU4YECKUM 3aHATUSIM, BEIIIOTHEHNE 3aJaHUI ’
6 IIpOBEePKa KOHTPOJIbHOU 2
13 yueOHO-MeTOJUYECKOI0 TOCOOHS 10 BHITIOJIHEHUIO Py
KOHTPOJIbHBIX ¥ TPAKTUYECKUX paboT P
V3ydyeHne TeOpeTHUYECKOT0 MaTepHasa, IOATOTOBKa
. Omnpoc, TecTUpOBaHuUE,
K IIPaKTU4YECKUM 3aHATUSIM, BEIIOTHEHNE 3aJaHUI !
7 IIPOBEePKa KOHTPOJIbHOU 2
13 y4eOHO-MEeTOJUYECKOI0 TOCOOHS 10 BHITIOJTHEHUIO Iy
KOHTPOJIBHBIX ¥ TPAKTUYECKUX pabdoT P
M3ydyeHne TeOpPeTHUYECKOT0 MaTepuasia, IOATOTOBKA
. Ompoc, TecTUpOBaHuUE,
K IIPaKTU4YECKUM 3aHATUSIM, BEIIIOTHEHNE 3aJaHUI !
8 IIpOBepPKa KOHTPOJIbHOU 4
13 y4eOHO-MEeTOTUYECKOI0 TOCOOHS 10 BEITIOJTHEHUIO AB60THI
KOHTPOJIBHBIX ¥ MTPAKTUYECKUX paboT P
M3yuyeHne TeOpPEeTHUUYECKOTO MaTepualla, IIOATOTOBKA
. Ompoc, TeCTUpOBaHUE,
K IIPAaKTUYECKUM 3aHATUSIM, BEIIIOTHEHNE 3aJaHUN !
9 IIpOBEpPKa KOHTPOJIbHOU 32
13 y4eOHO-MEeTOTUYECKOT0 TOCOOHS 10 BEIIIOTHEHUIO AB60THI
KOHTPOJIBHBIX U MTPAKTUUYECKUX padoT P
M3yueHne TEOPETUUYECKOTO MaTepuala, ITOATO0TOBKA
. Ompoc, TeCTUPOBAHUE,
K IIPAaKTUYECKUM 3aHSATUSIM, BHIIIOTHEHNE 3a0aHUN !
10 IIpoBepKa KOHTPOIbHOI 10
13 y4eOHO-MEeTOTUYECKOT0 TOCOOHS IO BHIIIOTHEHUIO A60TH]
KOHTPOJIBHBIX U MTPAKTUYECKUX padoT P
M3yuyeHne TEOPETUUYECKOT0 MaTepualla, TOAT0TOBKA
. Ompoc, TeCTUPOBAHUE,
K IIPAaKTUYECKUM 3aHSTUSIM, BHIIIOTHEHNE 3a0aHUN !
11 IIPOBepKa KOHTPOIbHOI 6
13 y4eOHO-METOIMYECKOT0 TI0OCOOHS 10 BHITIOJTHEHUIO A60T]
KOHTPOJIBHBEIX ¥ TPAKTUYECKUX PabOT P
Hroro: [107.75
OuHo-3a04Hast popma 00ydeHUS
Tabnuma 11



Ne

a3jge’a) Bcero
pasi Copepxanue CPC ®opMa KOHTPOJISA
M CITHII- 49acoB
JIMHBI
M3yuyeHne TeOPEeTHUUYECKOTO MaTepualla, IIOAT0TOBKA
. Ompoc, TeCTUpOBaHUE,
K IIPAaKTUYECKUM 3aHATUSIM, BEIIIOTHEHNE 3adaHUN !
1 IIpOBepKa KOHTPOIbHOU | 7.75
13 y4eOHO-MEeTOTUYECKOI0 TOCOOHS 10 BEIIIOJTHEHUIO A60THL
KOHTPOJIBHBIX ¥ MTPAKTUYECKUX padoT P
M3yueHne TEOPETUUYECKOTO MaTepuasla, ITOATO0TOBKA
. Ompoc, TeCTUPOBAHUE,
K IIPAaKTUYECKUM 3aHSATUSIM, BHIIIOTHEHNE 3adaHUN !
2 IIpOBepKa KOHTPOIbHOI 40
13 y4eOHO-MEeTOTUYECKOT0 TOCOOHS IO BEIIIOTHEHHUIO A60THL
KOHTPOJIBHBIX U MTPAKTUYECKUX padoT P
M3yueHne TEOPETUUECKOT0 MaTepuaJlla, TOAT0TOBKA
. Ompoc, TeCTUPOBAHUE,
K IIPAaKTUYECKUM 3aHSTUSIM, BEHIIIOTHEHNE 3a0aHUN !
3 IIPOBepKa KOHTPOIbHOI 12
13 y4eOHO-METOIMYECKOT0 TI0OCOOHS 10 BHITIOJTHEHUIO A60THL
KOHTPOJIBHBEIX ¥ TPAKTUYECKUX PabOT P
M3yyeHne TeOpeTUYECKOTO MaTepuasa, OATOTOBKa
. Ompoc, TeECTHPOBAHUE,
K IIPAKTUYECKUM 3aHSTUSIM, BEIITOTHEHNE 3a0aHUN !
4 IIpOBEpPKa KOHTPOJIbHOU 8
13 yueOHO-MeTOOUYECKOT0 TOCOOHS 10 BHITIOJIHEHUIO a60THL
KOHTPOJIBHBEIX ¥ TPAKTUYECKUX PadOT P
V3ydyeHne TeOpeTHUECKOT0 MaTepuasa, IOAT0TOBKA
. Ompoc, TecTUpOBaHUE,
K IPaKTU4YECKUM 3aHATUSM, BEHIIOTHEHNE 3aaHUI ’
5 [IpOBEpKa KOHTPOJILHOU 2
13 yueOHO-MeTOOUYECKOr0 TOCOOHS 10 BHIIIOJIHEHHUIO Sy
KOHTPOJIbHBIX ¥ TPAKTUUYECKUX paboT P
V3y4yeHne TeOpeTHUEeCKOTro MaTepuasa, IOATOTOBKa
. Ompoc, TecTUpOBaHUE,
K IPaKTU4YECKUM 3aHATUSIM, BEIIIOTHEHNE 3aJaHUI ’
6 IIpOBEePKa KOHTPOJIbHOU 4
13 yueOHO-MeTOJUYECKOI0 TOCOOHS 10 BHITIOJIHEHUIO Py
KOHTPOJIbHBIX ¥ TPAKTUYECKUX paboT P
V3ydyeHne TeOpeTHUYECKOT0 MaTepHasa, IOATOTOBKa
. Omnpoc, TecTUpOBaHuUE,
K IIPaKTU4YECKUM 3aHATUSIM, BEIIOTHEHNE 3aJaHUI ’
7 IIPOBEePKa KOHTPOJIbHOU 4
13 y4eOHO-MEeTOJUYECKOI0 TOCOOHS 10 BHITIOJTHEHUIO Iy
KOHTPOJIBHBIX ¥ TPAKTUYECKUX pabdoT P
M3ydyeHne TeOpPeTHUYECKOT0 MaTepuasia, IOATOTOBKA
. Ompoc, TecTUpOBaHuUE,
K IIPaKTU4YECKUM 3aHATUSIM, BEIIIOTHEHNE 3aJaHUI !
8 IIpOBepPKa KOHTPOJIbHOU 6
13 y4eOHO-MEeTOTUYECKOI0 TOCOOHS 10 BEITIOJTHEHUIO A60TH
KOHTPOJIBHBIX ¥ MTPAKTUYECKUX paboT P
M3yuyeHne TeOpPEeTHUUYECKOTO MaTepualla, IIOATOTOBKA
. Ompoc, TeCTUpOBaHUE,
K IIPAaKTUYECKUM 3aHATUSIM, BEIIIOTHEHNE 3aJaHUN !
9 IIpoBepKa KOHTpPonbHOU | 40
13 y4eOHO-MEeTOTUYECKOT0 TOCOOHS 10 BEIIIOTHEHUIO A60THL
KOHTPOJIBHBIX U MTPAKTUUYECKUX padoT P
M3yueHne TEOPETUUYECKOTO MaTepuala, ITOATO0TOBKA
. Ompoc, TeCTUPOBAHUE,
K IIPAaKTUYECKUM 3aHSATUSIM, BHIIIOTHEHNE 3a0aHUN !
10 IIpoBepKa KOHTPOIbHOI 12
13 y4eOHO-MEeTOTUYECKOT0 TOCOOHS IO BHIIIOTHEHUIO A60THL
KOHTPOJIBHBIX U MTPAKTUYECKUX padoT P
M3yuyeHne TEOPETUUYECKOT0 MaTepualla, TOAT0TOBKA
. Ompoc, TeCTUPOBAHUE,
K IIPAaKTUYECKUM 3aHSTUSIM, BHIIIOTHEHNE 3a0aHUN !
11 IIPOBepKa KOHTPOIbHOI 8
13 y4eOHO-METOIMYECKOT0 TI0OCOOHS 10 BHITIOJTHEHUIO A60THL
KOHTPOJIBHBEIX ¥ TPAKTUYECKUX PabOT P
Hroro: [143.75
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10. IlepedyeHb Y4€OHO-METOTHIECKOr0 00eCIeYeHHsI [I/Isi CAMOCTOSITe/ IbHOU
padoThl 00yYaIOUIMXCSI 110 TUCIHUIIIHHE

17151 caMOCTOSITEeIbHOM pPabOTHI 110 AUCIUIININHE PEKOMEHIOBAHO clenyilee yueOHo-

MeTou4YecKoe obecredyeHue:
- [TomoxkeHue 0 caMOCTOSITeNIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom

roCcyoapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKalui uM. mpod. M.A. bonu-bpyeBuya;
- PeKOMeHOOBaHHAas OCHOBHASA U OOIOIHUTENIbHAS IUTEPATYPa;
- KOHCIIEKT 3aHSTHUU MO0 OUCIUIIINHE;
- Claupgbl-IIpe3eHTaly U OPYroM MeTOANYECKUY MaTeprall, UCIIOIb3yeMbIi Ha 3aHATUAX;
- MeToguuYecKue peKOMeHOalluy I10 MTOATOTOBKE MUChMEHHBIX PaboT, TpeOOBaHUS K UX
comepKaHu0 ¥ oopMIIeHHIO (pedepaT, acce, KOHTPOJIbHAsS PabdoTa) ;
(hOH[IHI OIIEHOYHBIX CPEJICTB;

11. ®oHA OLIEHOYHBIX CPEICTB ISl MPOBEIeHUsI IPOMEXKYTOYHOH aTTeCTalluH
00y4Jaromuxcsi

®OoHJ OIIEHOYHHIX CPeNCTB pa3pabaThiBAETCS B COOTBETCTBUU C JIOKAJIbHBIM aKTOM
yHuBepcuteta "[lonoxeHue o GOHME OLIEHOUYHHIX CPEMACTB" U ABNSETCS MPHUIIOKEHUEM

([Tpunoxenue A) K pabouelt mporpaMMe OUCIHUTIINHEL

®oHI OIEHOYHHBIX CpPENCTB [OJid IPOBEOEHUSA NPOMEXYTOYHOU aTTecTaluu
00y4JalolIuXCcsl 10 OUCIUIINIMHE BKIIOYaeT B cebs:

- IlepeyeHb KOMIIETEHLIUM C yKa3aHUEM 3TamoB UX GOPMUPOBAHUS B IIPOIIECCE OCBOEHUS
00pa30BaTeIbHOM TPOTPaMMBI;

- OIIMCaHMe II0Ka3aTejlel U KPUTEPUEB OLIEHUBaHUSI KOMIIETEHLIMM Ha Pa3/IMYHBIX 3Talax
¥xX (OPMUPOBaHUS, ONIMCaHKE IIKal OLleHUBAHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3a[jaHus U HHBIE MaTepuabl, He00OXO[UMbIE IS OLIeHKU
3HaHWM, YMEHNY, HAaBBIKOB U (MJIM) OIBITA AESATEIbHOCTH, XapaKTePU3YIOIIUX ITallbl
(dhopMUpoBaHUS KOMIIETEHIIA B IIPOLIECCEe OCBOEHUST 00pa30BaTeIbHOM ITPOTPaMME;

- METOOMYECKHe MaTepualibl, ONpeaessollye IpoLenyphl OlleHUBaHU 3HaHUM, YMEHUH,
HaBBIKOB U (MJIM) OTBITA AEeATETbHOCTH, XapaKTEePU3YIOIIUX 9Tallbl (GOPMUPOBAHUS
KOMIIETEHIIUM.

[ KaXX[moro pe3yibTaTa 00y4eHUs 0 AUCHUIIINHE ONpPEeensioTCa IoKa3aTelu u

KPUTEPHUU OIeHKHM CHOPMHPOBAHHOCTH KOMIIETEHIMM Ha Pa3/IMYHBIX 3TamaX HX

dbopMupoOBaHus, IIKAB U MPOLEAYyPHl OLleHWBaHMUS.

12. IlepedyeHb OCHOBHOH H [IOIOTHHTE/ILHOH JIHTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIITHHBI

12.1. OcHOBHas nuTEpaTypa:

1. I'pexym, B. Y.
[TpoekTupoBaHre HGOPMALMOHHBIX CUCTEM : [DJIEeKTPOHHBIN pecypc] : yaeOHOe
mocobue / B. Y. I'pekyn. - 2-e usm. - M. : UHTYUT, 2016. - 570 c. - URL:
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https://e.lanbook.com/book/100391. - ISBN 978-5-94774-817-8 : b. 1. Kuura u3s
komneknun MHTYUT - UadopMaTHKa

12.2. [lononHuTENIbHAS TUTEPATYpa:

1. CranmapTu3anus u cepTuduKalms B CBsI3u : yuebHoe nmocodue / B. B. Makapos [u Op.] ;
pen. B. B. Maxkapos ; pet.: E. A. T'op6a1ko, FO. JI. MartBeeB ; ®efepalbHOe ar€HTCTBO
cBs13u, PefepanbHOE TOCyIapCTBEHHOE 00pa3oBaTeNbHOE OI0IXKETHOE YUpeXKIeHNe
BHICIIIETO ITpodeccroHanbHOTr0 06pa3oBanus "CaHKT-I1eTepOyprcKuid rocyilapCTBEHHbIH
VHUBEPCUTET TeJIEKOMMYHUKAIIWM uM. Ipod. M. A. 6onu-bpyeBuua". - CII6. : CIIOIYT,
2012.-112 c.-169.54 p. - TEKCT : HEIOCPEOCTBEHHBIM.

2. Makapos, Bnagumup Bacunwesud.

ViHHOBaIIMOHHLIM MEHEAKMEHT U yrnpaBneHne KauecTBoM UKT : [9neKTpoHHBIH
pecypc] : yuebHoe mocobue / B. B. Makapos ; pet.: }O. JI. MaTBees, A. B. MelIKoB ;
®enep. areHTCTBO CBA3U, PemepanbHOE TOCYylapCTBEHHOE OI0MKETHOE
o0pa3oBaTebHOE yupexkaeHue BLICIIEero mpodeccroHanbHOro o0pa3oBanust "CaHKT-
[TeTepOyprckui rocyilapCTBEHHbIN YHUBEPCUTET TEIEKOMMYHUKAIUK UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6IT'YT, 2019. - 131 c. : um. - 811.29 p.

13. IlepeyeHsb pecypcoB HH(POPMAIHOHHO-TEIeKOMMYHHUKAIIHOHHOH CE€TH
«AHTEepHEeT»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut

14. IlepedyeHb HHPOPMAIIHOHHBIX TEXHOIOTHH, HCIOIL3YEeMBIX MPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 NIpoliecca Mo JUCIHHUIUIHHE (MOIYII0),
BKJTIOYAsl MepedyeHb MPOrpaMMHOro obecrnedyeHust # HHPOPMaITHOHHBIX
CIIPAaBOYHBIX CHCTEM.

14.1. ITIporpaMMHOe o0ecredyeHre TUCITUTITUHBL:

- Google Chrome
- Open Office
. Windows 7 LI9YBHU

14.2. Na(popManmnoHHO-CIIPaBOYHEIE CUCTEMEI:

- 9BC iBooks (https://ibooks.ru)
- 9BC Jlans (https://e.lanbook.com/)
- OBC CII6I'VT (http://lib.spbgut.ru)
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15. MeToguuecKHe yYKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHUIO TUCIIHIITHHBI

15.1. TInaHupoBaHue XU OpraHK3alus BpeMeHU, HEOOXOOUMOTO OJIs M3y4YeHUd
OUCLUATITAHEL

BaXHBIM yCJIOBHEM YCIEIIHOTO OCBOEHUS OUCUUNIKWHH «CTaHgapTHU3alus,
cepTuUKaIUI U yIpaBlieHUE KaueCTBOM» SIBISETCS CO3[aHUe CUCTEMHl IIPaBUIbHOU
OpraHU3alliy TPy[a, MO3BOJAIONIEN pacupefenuTh yueOHYyI0 Harpy3Ky paBHOMEPHO B
COOTBETCTBHUY C rpadukoM 06pa3oBaTeILHOTO IIpoliecca. BobIIyio MOMOIIL B 3TOM MOXKET
OKa3aTh COCTaBJIeHUe IJlaHa PabOTH Ha CeMecTp, Mecsdl], Hefelno, JeHb. Ero Hanuuue
TI03BOJIUT IMOOYUHUTL CBOOOOHOE BpeMs LieNsiM y4eOwl, TPyOUThCS 0ojiee YCIEIIHO U
a¢bdexTBHO. HyXKHO OCYIIECTBISATH CAMOKOHTPOJIb, KOTOPHIY SIBNISE€TCA HEOOXOIUMBIM
yCIIOBHEM yCIeImHoU yueOrl. Bce 3amanus, BKI04asi BLIHECEHHBIE HA CaMOCTOSTENIbHYIO
paboTy, peKoMeHOyeTCs BHIIOJHSAThH HEIOCPEACTBEHHO II0CTe COOTBETCTBYIOILIETO
ay[IUTOPHOTO 3aHATUS (JIEKI[UU, TPAKTAUUYECKOT0 3aHSITUS), YTO CIIOCOOCTBYET Ny4IIEeMYy
YCBOEHMIO MaTepuasa, 103BOJISeT CBOEBPEMEHHO BBISIBUTh U YCTPAHUThL «IpOOesEl» B
3HAHUAX, CUCTEMATHU3UPOBATh paHee MPONAEHHBIN MaTepual, Ha eT0 OCHOBe IIPUCTYIIUTD
K OBJIaIeHUIO HOBEIMU 3HAHUSMU U HaBBIKAMHU.

CuctemMa YHUBEPCUTETCKOT0 00y4eHUSI OCHOBEIBAETCSI Ha palliOHaJIbHOM COYEeTaHUU
HEeCKOJIbKUX BHUIOB y4eOHBIX 3aHATUHN (B IEpPBYI0 odepefnb, JIEKIUW U IPaKTUUYECKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/agaeT onpeaeeHHON Celn(puKo.

15.2. TlogroToBKa K NEKLUASAM

3HAKOMCTBO C OUCLUIIIMHOU MIPOUCXOAUT yKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0OopMIIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIeKIUi HeoOXOMUMO YYUTHIBATh TOT (GAKTOpP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHISIBISIOT B3aUMOCBI3U
MeX[y SBIeHUSIMHU, IMOMOTAasI CTYOEHTY IOHSAThH I'TyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIEE BpeMs.

KoHCcnekTUpOBaHUWE JEeKUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniluili MHTEHCUBHYI YMCTBEHHYIO OeATENIbHOCTh CTyOeHTa. KOHCIEeKT
SIBIISIETCS MOJIE3HBIM TOTTIa, KOT[a 3alKiCaHO CaMOe CYIIeCTBEHHOE M CHEeIaHO 3TO CaMUM
obyuawmumMmca. He Hago cTpeMuThCcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIeKTHPOBaHUEe» MMPUHOCUT OOJIbINE Bpefa, YeM IMob3hl. LlenecooOpa3Ho BHaudale
IIOHATH OCHOBHYIO MBICJIb, MU3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3amnucarh ee. 2KenaTeabHO
3aMUCh OCYIIECTBASATh Ha OOHOM CTPaHUIle JIHCTa WM OCTaABIISAS OIS, Ha KOTOPBIX
o3Hee, IPU CAaMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUATEbHBIE
3alKCH, OTMETUThL HEIIOHSITHBIE MECTa.

KoHCIeKT NneKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9ToMy B OOnbmIOH cTemeHu OymyT cmocoOCTBOBATh BOIMPOCH IIJlaHa JIEKIUH,
npennoXkeHHbBIe IIpenonaBaTensaM. Crnegyet oOpaliaTh BHUMaHUE Ha aKI[€HTH], BHIBOMOEI,
KOTOpHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXKHO», «XOPOIIO 3allOMHUTHL» U T.II. MOXKHO fenaTh 3TO U C IIOMOILIbIO
Pa3HOIBETHHIX MAapKePOB UJIH PYUYeK, TOOYePKrBasi TEPMUHEL U ONIPeIeIeHu .

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJI0oB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIBI JIy4llle 3aMEeHUTh
OOBIYHBIMU CJIOBaMHU [Jig OBICTPOTO 3PUTENLHOTO BOCHPUSATHS TeKcTa. PaboTas Hap
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KOHCIIEKTOM JIeKIMH, BCeraa H806XOJII/IMO HCIIOJIB30BaTh HE TOJIBKO yqe6HI/IK, HO U Ty
JINTEPATYDPY, KOTOPYIO OOIIOJIIHAUTEIIbHO PEKOMEHOBAII JIEKTOD. HWmeHHO Takas Ceépbe3Hai,
KpPOIIOTJINBa4d pa60Ta C JIEKIMOHHBIM MaT€pPHaJIOM IIO3BOJIUT l"J'Iy'6OK0 OBJIaAETH
TEOPETUIECKUM MaTEPHAJIOM.

15.3. IloaroToBKa K NPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHKWE UM H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUH, MPaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 00s3aTeNbHOU U [OMONTHUTEIPHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMXKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUJIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomuMo MOHUMAaTh, YTO HEBO3MOXKHO BO BPEMS ayOUTOPHBIX 3aHATUU U3T0KHUTh
BECh MaTepHal M3-3a JUMHTA aygUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUMNITUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAsA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMM, HAY4YHOW, CIPABOYHOM NUTepaTypoH, MaTepuallaMu
IepUOANYEeCKUX M3MaHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOMOTHUTENBHBIX 3HAHUM, TO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHus WH@POpMaIluen, cnoco0CTByeT Goyee raIy00KOMY YCBOEHHUIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOIIEHME K KOHKPETHOM Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yuyeHUs: obuux pabot mo teMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MePeuTH K aHanu3y
MoHoOrpaduit 1 cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl MPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke OGUIMATbHEIX MaTepPUaJIOB U HEONyOIMKOBAaHHKEX NOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEPTAllMU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCHI U3y4aeMo# TpPOoOIIeMEL.

Pa6oTy ¢ MCTOYHMKAMHU HAaJO0 HAaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIOETISS €TI0 CTPYKTYPHBEIE e AUHUIIEL. [Ipy 03HAKOMUTETLHOM YTEHUU
3aKjlaflKaMu OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
M3y4yeHUs. B 3aBUCUMOCTH OT Pe3y/IbTAaTOB 03HAKOMHUTEIIPHOTO YTEHUS BHIOMpaeTCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTaBIeHHOU
3amauu TpebdyeTcs u3ydyeHue HEKOTOPHIX (ParMeHTOB TEKCTa, TO UCIOIL3yEeTCS METO[
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET moapoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHMMaHUE yYEeHWKA Ha IPEeIMETHHIE U UMEHHbIe YKa3aTeu.

M30paHHble pparMeHTH WU BeCh TEKCT (€CJIM OH I[eJIMKOM MMEeT OTHOIIeHHe K
TeMe) TpeOyIOT BOYMYHUBOTO, HETOPOIIJIMBOTO UTEHHUS C «MBICJIEHHOM IMpPOpabOTKOM»
MaTepuaia. Takoe YTeHMe IpeoaraeT BrgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
aprymeHToB; 3) BEIBOIOB. Oco00e BHUMAHUE ClleAyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKxke MMpPOaHaNIU3UPOBaTh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCST NpPOOEeMaTUYHBIN, TMIOTETUYECKUM XapaKTep U YJIOBUTH CKPBITHIE
BOIIPOCHI.

[ToHATHO, YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM IIPUXOOUT HAleKO He
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cpaldy. Haumnyumu#i cmoco® Hay4yuThCS BHIAENSITH T'JTaBHOE B TEKCTe, YJIaBIUBaTh

npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OL[EHKY aBTOPCKOM MO3ULUHU - 3TO

CpaBHUTEJIbHOE UTEHME, B XO[le KOTOPOTr0 CTYOEeHT 3HAKOMUTCS C Pa3TUYHBIMU MHEHUSIMHI

II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBaAeT BeCOMOCTh M N0Ka3aTEeIbHOCTh apIyMEHTOB

CTOPOH U fieslaeT BEIBOJ O HauOosbinel yOequTeIbHOCTH TOM UM MHOM ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOKHOCTH IIPOIIEAINX COOLITHH U IPABOBLIX SBJIEHUM, HEIb35T UX OTBEPraTh, He
pa3obpaBmuch. [Ipy HanW4YWM pacXxoXAEeHUU MeXKOy aBTOpaMU HeoOXOOWMO HaUTHU
palroHanbHOE 3ePHO yV KaXOOro M3 HUX, YTO MO3BOJIUT TIy0xkKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[€HHWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYXKHO OIPEeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPUMEHSITh U3 HUX Ty, KOTopas 0ojiee ybenuTenbHa.

CnenyomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHPYIOLIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEJIbHBIX JINCTaX, KOTOPhIE IIOTOM JIETKO CHCTEMATU3UPOBATh 10 OTAEIbHLEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa 1enecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBEIX TeTpPadsx. 3Mech BaxKHO
BCIIOMHHUTD, UYTO KOHCIIEKTHI ITUIIYTCS HAa OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM
OIS UCIIPABIIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHMEM (3T IpaBuila coOMI0Oa0TCs
st ynoOCTBa peflakTUpoBaHus). EC/TM B KOHCIIEKTaX IPUBOOSATCS IUTATHI, TO HEIIPEMEHHO
IDONXHO OBITh HAaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CcTpaHuIk). BriocneacTBuu 3Ta wHGOPMAIK MOXKeT OBITh MCII0/JIb30BaHa IPKU HAallMCAHUHN
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPAaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIHIO0 B COOTBETCTBUY C OIpeeIeHHON y4eOHOM 3aauel;

- 00001mIaTh MOTy4YEHHYI0 HHPOPMALXIO, OL[eHMBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChbMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBMATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThIe COODIIEHHUS THIIa NOKIIa/a;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYANIbHO, B IIape, B IPYIINE), B3aUMOAENUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEMCTBHS CBOMX TOBAPHINEH, 00BeKTHBHO OIeHUBATh
CBOU [IEUCTBUS;

- oOpamaTscsi 3a MOMOIIbI0, MOMOTHUTEIbHEIMU Pa3bsICHEHUSIMH K IIpelofaBaTelio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMyu B TEKCTe (KITI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, IpefaBapsoilas nHpopMalus 1 ap.);

- UCIIOJb30BaTh MPU TOBOPEHUM U MHUCHMEe Nepudpas, CMHOHMMUYHLIE CPEe[CTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUIMKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
ero BHICKa3bIBaHMS UJIM BOIIPOCA;
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- 00paTUTHLCS 3a ITOMOIIBLI0 K COOECeIHUKY (YTOYHUTDH BOIIPOC, IEPECIPOCHUTE U [IP.);
- UCIIOJIb30BAaTh MUMHUKY, KeECTHI (BOOOIIe ¥ B TeX CIIy4asiX, KOrfa SI3LIKOBEIX CPEICTB He
XBaTaAeT [IJIsI BEIPAXKEHUS TeX UJIU WHEIX KOMMYHUKATHBHEIX HAMEPEHHH ).

15.5. [TogroToBKa K IpoMexkKyTOYHOU aTTeCTaLluu
[Tpy IOATOTOBKE K IPOMEXKYTOUYHOM aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMBbIe 71T OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIIEKTH OTBETOB (IIJTaHEl OTBETOB).

16. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tabmnuia 12
No HaumeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TaOOpaTOPUH
1 |lekuroHHas aygUTOPUS Aynuo-BUAE0 KOMILJIEKC
AyouTOpuu Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY K1acc [TepcoHaIbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [MYRETODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBAHUSI
5 |AyguTopus s CaMOCTOSITeIbHON pabOoTHI KoMmblOTepHasl TeXHUKa
6 [YuTanbHBIM 3an [IepcoHaNbHBIE KOMIIBIOTEPH
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