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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) MOATOTOBKU «38.03.02 MeHeOXKMeHT», YTBEPXKAEHHBIM IIPHKa30M
MunucTtepcTBa 06pa3oBaHus U HayKu Poccuiickoit ®emepanuu ot 12.08.2020 Ne 970, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpernofiaBaHus QUCIUIINHEL «YIIpaBieHue KOHGQIUKTaMU U [eJI0Bble
IIEPEeTOBOPHI» SBIIAETCS:

II03HAaKOMUTh CTYLEHTOB C COBPEMEHHHIMM MeTOJaMU U IpueMaMHu OeI0BHIX
KOMMYHUKaLM{, BKJII0Yas OeJ0Bhle IIePeroBOpPH, C TeXHHKaMU pabOTH B YCIOBUSX
KOH(GIMKTa UHTEPECOB

OTa menb [OCTUTaeTCd MyTeM pelleHus clenyommx(eir) 3apgad(u):

M3Y4YUTh TUIIOJIOTUIO KOH(MIMKTOB, HAYYUTLCS aHANU3UPOBATh MEXJIUYHOCTHHIE
KOH(IUKTH ¥ KOHGJIUKTHBEIE CUTYalldd B OPTaHU3alUsAX, OCBOUTh TAKTUKU U CTPATEruu
BeIeHHUS [IeJIOBEIX IIEPET0BOPOB, METOIE! TOATOTOBKY K IIEPEroBOpaM.

2. MecTo THCIHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

OucnunnuHa «YmpaBlieHMe KOH(PIUKTAaMH U OeJioBhle meperoBophi» 51.B.18
SBASIETCS OUCIUIIIMHON dYacTu, GopMupyeMol ydacTHHKaMHM 0Opa30BaTeNIbHHIX
oTHomeHuu O07moka 1 yueOGHOro mnnaHa MOATOTOBKM OakanaBpuaTa II0 HalpaBIeHUIO
«38.03.02 MeHenxMeHT». HM3ydeHue OUCHUNNUHL «YIpaBlieHHe KOHQIUKTAMU U
IeJI0BbIE TIEPErOBOPHI» ONUPAETCS Ha 3HAHWU OUCHUIIIKH(bI) «BBegeHne B IPOQeCcCuio».

3. IlepeyeHb IVTAHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tporecc n3ydyeHus: JUCHUMINHE HallpaBlieH Ha (POpMUPOBaHUE CIIEAYIOMNUX
KOMIIETEHIINN:

Tab6mua 1
Ne Kop
HauMeHOBaHHe KOMIIETEHIIUH
II/II KOMIIETEHIIUH
1 VK-3 Cnioco0eH OCYIIeCTBIISITh COIMaIbHOE B3aUMOIEHCTBIE U PeaTu30BHIBATh
CBOIO POJIb B KOMaHAe

MHOMKaTOPH AOCTUXKEHUS KOMIIETEHIINN
Tabnuia 2

3HaTh: OCHOBHBIE IIPUEMBI 1 HOPMBI COLIMAIbHOTO B3aMMOEMCTBHUS; OCHOBHBIE
MIOHSATHUS U METOAbl KOH(MIUKTOIOTHY, TEXHOJIOTUY MEXKIMYHOCTHOMN U I'PYIIIIOBOM
KOMMYHUKAIUU B J€JIOBOM B3aMOJIeliCTBUY; OCHOBHBEIE TEOPUHU U KOHIENILIUN
B3aMMOJENCTBHUS JIIOJeN B OpraHu3allui; CTPATeruy U TaKTUKHU BeJEeHUS IIePErOBOPOB
YMeThb: yCcTaHaBNIMBATh U MOANEPKHUBATh KOHTAKTH, 00eCIeYnBaoIIre YCIeITHYI0
paboTy B KOJJIEKTUBE; IPUMEHSITH OCHOBHBIE METOOBI ¥ HOPMHI COLIMATLHOTO
B3aMMOJEUCTBHUS [JId pealu3allii CBOEU POJIU U B3aMMOMEUCTBUS BHYTPYA KOMaHbI;
YUUTHIBATh 0COOEHHOCTH IIOBEIeHUS IPYTHX YJIEHOB KOMaH[Ib; OIPENeaTh CBOIO POJIb
YK-3.2 B KOMaH[e, UCX0Od U3 CTpaTeruu COTPYAHUYECTBA [AJIS JOCTUKEHHUS IOCTaBIeHHON
LIeNIW; aHaJIM3UPOBaTh BO3MOXKHEIE TIOC/IEACTBUS JINUHBIX NEeUCTBUY U IJIaHUPOBATh
CBOY [IeMCTBUS OJI OOCTHUXKEHUS 3afjaHHOTO pe3y/ibTaTa; OpraHU30BEIBaTh KOMaHIHOE
B3aMMOJIEUCTBYE, pacIpenesieHre Pojied U yIpaBleHueCKoe BO3AeUCTBUE IIPU
pelleHus: TPON3BOACTBEHHBIX 3a/lay; OPraHKW30BhIBATh IEPETOBOPHEBIN IIPOIECC
BrnapgeTs: IpoCcTEUIIMMU METOHaMHU U IIpHeMaMU COLMAaIbHOTO B3aUMOMEUCTBUS U
paboThHl B KOMaHe; Pa3IMYHbIMU CII0CO0aMU pa3pelleHuss KOHGIUKTHBIX CUTYaluii
[IpU IPOEKTUPOBAHUHU MEXKIUYHOCTHHIX, TPYIIIOBLIX X OPraHU3allMOHHBIX
KOMMYHUKAIIM{; HaBLIKAMHU JOEeJIOBBIX KOMMYHUKAIUH

VK-3.1

YK-3.3




4., 00beM THCHIHUIUITHHBI ¥ BHABI y4€0HOH PadoThI

Ounas ¢popMa o0ydeHUs

o Bcero|CemecTpsl

Bupg yue0HOM paboTHI ACOB 1
OG11ast TPyEOEMKOCTb | 3 3ET 108 108
KoHTaKTHasi paboTa ¢ 00y4aromuMHCs 50.25| 50.25
B TOM YHCJIE:
Jlexumu 20 20
[TpakTruyeckue 3anatus (113) 30 30
JTabopaTtopHbie paboTs (JIP) -
3amyTa KOHTPOJIbHOM pPabOoTHI -
3amuTa KypcoBoi paboTH -
3aluTa KypCcoBOro IpoeKTa -
[IpomexyTOUHas aTTeCTalys 0.25 0.25
CamocTositeibHasi paboTa od6yudaromuxcsi (CPC) 57.75 57.75
B TOM YHCJIE:
Kypcogas paboTa -
KypcoBoii mpoekT -
W / unu gpyrye BUOLI CAaMOCTOSITENTbHOM pabOTHI:
MIOJITOTOBKA K 1a60paTOPHLIM paboTaM, MPaKTUYECKUM 1975| 4975
3aHSATHUSIM, KOHTPOJIbHEIM paboTaM, u3ydeHue ' ‘
TEOPETUYECKOT0 MaTepuaa.
[TogroToBKa K MPOMEXYTOYHOU aTTeCTalluu 8 8
By npoMeKyTOUYHOH aTTeCTalluu 3auer

OuHOo-3a04Has popma 00ydeHUus
o Bcero|CemecTpsl

Bupg yueOHOM pabOTHI ACOB 5
OG11ast TPyZOEMKOCTb | 3 3ET 108 108
KoHTaKkTHasi paboTa ¢ 00y4aromuMHCs 32.25 | 32.25
B TOM YHCJIE:
Jlekunu 14 14
[TpakTudeckue 3anatus (I13) 18 18
JTabopaTtopHbie paboTs (JIP) -
3amyTa KOHTPOJIbHOM pPabOoTHI -
3amuTa KypcoBoi paboTH -
3aluTa KypCcoBOro IIpoeKTa -
[IpomexkyTOUHas aTTeCTalys 0.25 0.25
CamocTositeibHasi paboTa o0yuaromuxcsi (CPC) 75.75 75.75
B TOM YHCJIE:
Kypcogas paboTa -
KypcoBoii mpoekT -
W / unu gpyrue BUOLI CAMOCTOSITENTbHOM pabOTHI:
MOATOTOBKA K Ta60paTOPHLIM padoTaM, MPaKTUYECKUM 6775 67.75
3aHSATHUSIM, KOHTPOJILHEIM paboTaM, u3ydeHue ' ‘
TEOPETUYECKOT0 MaTepuaa.
[TogroToBKa K MPOMEXYTOYHOU aTTeCTalluu 8 8
By npoMeKyTOUYHOH aTTeCTalluu 3auer

Tabmnuma 3

Tab6mnuia 4



5. ComepxKaHue TUCIHUIITHHBI

5.1. ComepxkaHue pasfgesioB OUCIUITTAHEL

Tabmnuia 5
Ne cemecTpa
No HaunMeHoBaHHE
- /;1 pa3aeina (TeMbI) CogepxkaHue pa3geaa OIHO-| .
OMCUOUIITHHBI OYHasi|3a04-
Hasi
Has
OcHOBHEBIE OTIpefieNIeHus U Kinaccuduraims
Pasgen 1 LeJIOBEIX KOMMyHUKalui. [lcuxonorunueckue
: TPYAHOCTHY OOLIEHUS U KOMMYHUKATUBHbLIE
1 |BBepenue. [IenoBnie pyA m y 4 2
HaBBIKU. MeXJIMYHOCTHOE ¥ MeXI'PYIIIIOBOE
KOMMYHUKAIUU .
B3auMopencTre. KoHGIUKT Kak 06BEKT
MCCJIeJOBaHUS PA3/IMYHEIX HAYK
Pasmern 2 [TousTue KoHGIUKTa. UCTOUHUKYN KOHDIUKTHBIX
) cutyauuii. [IpyamHbl KOHQIUKTOB.
2 | KoHGIUKTH U uX 4 2
MeXTUYHOCTHBEIE ¥ MEXKTPYIIIIOBbIE KOHQIUKTHL.
THTIOJIOTUSI.
Tunosnorust KOHQIUKTOB. [JUHAMNUKa KOHQIUKTA
Pa3pemeHne KOHQIUKTHEIX CUTYaIUi
KOHCTPYKTUBHEIY U IeCTPYKTHBHBIM KOH(IUKT.
CrpaTteruu noBefeHus B KOHQIUKTHOU
Pasmern 3 cuTtyauuu. TEXHUKY ¥ TTPUEMBI ITOBEIEHUS B
: KOH(QIUKTHOU cuTyalnuu. [I[porHo3upoBanue u
3 | YupaBnenue 4 2
mpegynpexueHrue KOHDIUKTa.
KOH(IUKTOM.
Opranu3anoHHble, KOMMyHUKATUBHbEIE 1
COIIMaTbHO-TICUX0JIOTUYECKUE TEXHOIOTUHN
peryiupoBaHus KOHQINKTA. 3aBepIIeHne
KOH(JIKTA.
[TeperoBopk! ¥ IEPETOBOPHEBIN IIPOIIECC.
Pazpen 4. Knaccudukanus neperoBOpHLIX CUTYaIUH.
HenoBrle neperoBopsl. | UHTepecH CTOPOH, IePeroBOPILIUKY U OCHOBHEIE
4 | Ponb u MeTOOEI aCMeKTH IMOAT0TOBKY K IIEPEroBopam. 4 2
IIOCpPeJHUYECTBa [TeperoBopsl Kak CpeACTBO pa3pelieHus
(Meguamus ) KOH(QIUKTHBEIX CUTYyalui. [TocpegHUYECTBO KaK
0COOBIH BUJ OEATEIEHOCTH.
I'apBappckas WKoIa BeOeHus IIePETOBOPOB.
[TeperoBopet 6e3 nmopaxenuii. OCHOBHBIE
Pazpen 5. CTpaTeruyu BeJeHUs eperoBopos. Topr u
5 |CTpaTeruu u TaKTUKM | MHTETPATHBHBIE IEPETOBOPH. TaKTUKU 4 2
Be[IeHUS IIePeroBOpOB | IeperoBOpoB. MaHUNYIATUBHEIE IIPHEMEI B
IIeperoBopax ¥ MeTOObI TPOTHUBONENCTBUS.
Onenka 3¢ hHeKTHBHOCTH IEPETOBOPOB.

5.2. MexpaucuuniuHapHble CBA3W C oOecrmedYuBaeMbBIMU (MOCTEAYIOIIUMU)
OUCIIUIIJINHAMHU.
Tab6mnuia 6

No
n/n
1 | YupaBneHue npoektamu
2 | YupaBrneHue 4enoBe4eCKUMU PeCypcamMmu

HanmeHoBaHHE 00ecIeYHBaeMbIX (MOCIEAYIOIINUX) THCIHITHH

5.3. Pa3nesbl OUCIIUIIINHE 1 BUOL 3aHATHH.

Ounas ¢popMa o0yueHUs



Tabmnmuma 7

Ne HanmeHoBaHHe pa3gesa (TeMbl) JIek-| IIpakrt. | JIab. [Cemu- CPC Bcero
o/ OTHCITHIUIHH IIUH [3aHATHSABAHATHS HApPbI JaCOB
1 |Pasmen 1. 4| 4 10 | 18

Beepnenue. [le10BEIe KOMMYHUKAITUU
o |Pasmen 2. 4 4 10 | 18
KOH(IUKTH ¥ X TUIIOJIOTHUS.
3 |Pasmen 3. 4 8 10 | 22
YnpasnieHne KOHQIUKTOM.
Pa3zpen 4.
4 | IemoBble TEPETOBOPHL. POIb ¥ METOIB 4 8 10 | 22
ocpegHUYecTBa (Megualus )
5 |Pasmen . 4| 6 9.75[19.75
CTpaTeruu U TaKTUKY BeJIEHUS ITIEPETOBOPOB
Htoro: | 20 30 - - 149.75/99.75
OuHo-3a04yHas popma 00ydeHus
Tab6mnuia 8
Ne HaumeHoBaHHue pa3jgesa (TeMbl) JIexk-| [Ipakrt. | JIab. [Cemu- CPC Bcero
n/u OHUCIHIUIHH IIHH [3aHATHABAHATHS HapbI JaCOB,
1 |Pasmen 1. 2 2 13 | 17
Beepenue. [le0Bble KOMMYHUKAIUN
o |Pasmen 2. 2 2 13 | 17
KOHGIUKTH ¥ UX TUIIOJIOTHUS.
3 |Pasmen 3. 4 4 13 | 21
YnpaBneHue KOHQIAKTOM.
Paspen 4.
4 | [lenoBble IePEeroBOPH. PoIb 1 METOIE 2 6 14 | 22
IIOCPeIHUYECTBA (MEeguaIius )
5 |Pasmens. 4 4 14.75|22.75
CTpaTeruu ¥ TaKTUKH BeJ€HUS TIePETrOBOPOB
HUroro: | 14 18 - - 167.75/99.75
6. ;TabOpaTOPHBIN MPAKTHKYM
PabouuM y4eOHBIM I1JIaHOM He IIPEgyCMOTPEHO
7. IIpakTHYeCcKHe 3aHATHS (CeMHHAPhI)
Ounas hopMa o0yueHus
Tab6mnuia 9
Ne Howmep Y Bcero
pa3geral HanMmeHoBaHHe MPAaKTHYECKHX 3aHSITHU (CEMHHApPOB)
n/n JacoB
(TeMbI)
1 1 [Tcuxonoruyeckre TPYOHOCTH OOIIEHUS ¥ KOMMYHUKATHBHBIE HAaBHIKH. 4
MeXTMYHOCTHOE U MEXIPYIINIOBOE B3aUMOMENCTBIE
9 9 AHanu3 UCTOYHUKOB KOH(PIUKTHHIX CUTyaIui. [IpHYnuHbl KOH(IMKTOB. 1
IrHaMuKa KOHGIUKTA. [lelI0BbIe UTPH HA CTOJIKHOBEHHE NHTEPECOB
3 3 YopasneHue KOHQIUKTOM. [[MarHOCTHKA KOH(IUKTA ¥ CTPATET UM 3
MOBeIeHUS B KOHQIUKTE. []eI0BbIe UTPH C 9KOHOMUYECKUM KOHTEKCTOM.
4 4 [TeperoBopHl ¥ IEPETOBOPHEIH IPoIlecc. AHAIN3 UHTEPECOB CTOPOH. A
[ToprotoBka K meperoopam. OneHka 9QpGheKTUBHOCTH IIEPETOBOPOB.




5 4 [TocpegHUYECTBO KaK 0COOLIN B [esITEIbHOCTH. POneBEe UTPH Ha 4
IOCPEIHUYECTBO
OCHOBHBIE CTPATETMH BeJEHUS eperoBopoB. TOPT ¥ HHTETPATUBHEIE
6 5 NEePEroBOPHL. TaKTHUKM ITeperoBopoB. CTpaTeruu U TAaKTUKY BeEHUS 6
IEePeroBOpOB. MaHUMYISITUBHBIE TIPUEMBI B IEPETOBOPAX U METOMbI
TPOTUBOAEHCTBUS. MHGOPMAI[MOHHEIN JUaATIOT
Wtoro: | 30
OuHo-3a09Has popma 00ydeHU
Tab6muma 10
No | HOMEP . Bcero
n/u pa3jgesa HauMeHOBaHME NPaKTHYECKHX 3aHATHH (CEMHHApPOB) 4aCORB
(TemsbIl)
1 1 [Tcuxomoruyeckue TPYOHOCTH OOINEeHHUST 1 KOMMYHUKATHBHEIE HAaBHIKH. 9
MeXJIMYHOCTHOE ¥ MEXKTPYIIIOBOE B3aUMOJENCTBUE
9 9 AHanmMM3 UCTOYHUKOB KOHMIUKTHREIX CUTYALUH. [IpUUMHBI KOH(IIUKTOB. 9
Iunamuka KoHQuKTa. [|e10BEIE UTPH Ha CTOJTKHOBEHNE UHTEPECOB
3 3 Yrpasnenue KOHQIUKTOM. [[uarHoCcTrKa KOH(IUKTA U CTPATETU! 1
TIOBeJIeHHUs B KOHQNUKTE. [elI0BEIe UTPH C 9KOHOMUYECKUM KOHTEKCTOM.
A A [TeperoBOpHI 1 MEPETrOBOPHEIN MpoLiecC. AHANTM3 UHTEPECOB CTOPOH. 1
[ToprotoBka K nmeperoopam. OneHka 9QpGheKTUBHOCTH IIEPETOBOPOB.
5 1 [TocpegHUYECTBO KAaK 0COOLIM BUI IEeSTEILHOCTH. PONeBEIe UT'PH Ha ?
MTOCPEIHUYECTBO
OCHOBHBIE CTPATETHUH BEJEHUS IIEPETOBOPOB. TOPT ¥ MHTETPATUBHEIE
6 5 MeperoBopsl. TaKTUKY ITeperoBopoB. CTpaTeruu U TAKTUKY BEIEHUS 9
IIeperoBopoB. MaHUMYISTUBHEIE IIPUEMEI B TIEPETOBOPAX U METOIEI
npotuBofencTBusa. MHGOOPMallMOHHLIN OUaI0T
HUtoro: | 16
8. IIpumepHas TeMaTHKa KYPCOBBIX IPOEKTOB (pPadoT)
PaboyuM y4eOHbIM IIJTaHOM HE IIPEeAyCMOTPEHO
9. CamocTosiTe/TbHasi padora
Ounas ¢popMa o0ydeHUs
Tabnuma 11
No
pasiesa Copepxanue CPC ®opma KOHTPOJIS Bcero
MTUCITHII- JacoB
JIMHBI

1 ITpopaboTka yueOHOro MaTepuasa. IIonroToBka K OHDOC 10
IPAKTHYECKUM 3aHATHSIM p

5 ITpopaboTka yueOHOro MaTepuasa. IIooroToBka K OHDOC 10
IPAKTHYECKUM 3aHATHSIM p

3 [TpopaboTka yyeOHOro MaTepuana. IIonroToBka K ompoc 10
IPAKTUYECKUM 3aHATUSIM

[TpopaboTka yuebHOTO MaTepuasa. [IoagroToBka K

MPAKTUYECKUM 3aHATUSIM

[TpopaboTka yue6HOTO MaTepuasa. [loagroToBka K

5 0TIpoC 9.75
IIPaKTUYECKUM 3aHATUSIM
Htoro: [49.75

0TIpoC 10




OuHo-3a04yHas popma 00ydeHUs

Tabnumna 12
Ne
pasfiena Coaepxkanue CPC ®opMa KOHTPOJIs Beero
MHCITHII- JaCcoOB
JIMHBI

1 [TpopaboTka yue6HOTO MaTepuasa. [loaroToBKa K OIIDOC 13
MPAKTUYECKUM 3aHATUSIM P

9 [TpopaboTka yue6HOTO MaTepuasa. [IogroToBka K OIIDOC 13
MPAKTUYECKUM 3aHATUSIM P

3 [TpopaboTKa yue6HOTO MaTepuasa. [IogroToBka K oTIpoC 13
MPAKTHYECKUM 3aHATHSIM

4 [TpopaboTka yue6HOTO MaTepuasa. [IogroToBka K ompoc 14
MPAKTUYECKUM 3aHATHSIM

[TpopaboTka yue6HOTO MaTepuasa. [IogroToBka K

NIPAKTU4YECKUM 3aHATUAM

7501poc 14.75
HTtoro: |67.75

10. IlepedyeHb Y4€OHO-METOTHIECKOT 0 00eCIIeYeHHs [IJIsi CAMOCTOSITe TbHOU
padoThI 00YUAIONIUXCSI TI0 TUCIUIITHHE

[71s1 caMOCTOsITETbHOM pabOTHI 110 AUCIUIININHE PEKOMEHAOBAHO Clenyoilee yueOHo-
MeTOANYeCKoe o0ecreyeHue:
- [TonoxeHne 0 caMOCTOSITeNbHOU paboTe cTyneHTOB B CaHKT-IleTepOyprckom
rOCyapCTBEHHOM YHHUBEPCUTETE TeleKOMMyHUKauui uM. npod. M.A. boru-Bpyesuua;
- PEeKOMeH[0BaHHas OCHOBHAaA U OOIOJIHUTEJIbHAS JINTEPATYPa;
- KOHCIIEKT 3aHATUU 110 AUCLUIIINHE;
- ClIaWObI-TIpe3eHTaly U APYTOM MEeTOOUYECKUN MaTeprall, UCII0Ib3yeMbIY Ha 3aHATUALX;
- MeTOIUYeCKre PEKOMEH[IAIIMH 10 TOATOTOBKE MUCbMEHHBIX PaboT, TpeOOBaHUS K UX
comepXKaHU0 1 opopMIleHHI0 (pedepaT, 3cce, KOHTPOJIbHAs paboTa) ;
- (pOHOBI OIIEHOYHBIX CPEMCTB;

11. ®oHA OLIEHOYHBIX CPEICTB [JIsI MIPOBEIEeHUsI IPOMEKYTOYHOH aTTeCTAalluH
00y4YaIoIIUXCsI

®oH[I OIIEHOYHHIX CPEACTB pa3pabaThiBAa€TCS B COOTBETCTBUU C JIOKAIBHBIM aKTOM
yHuBepcuTeTa "[lonoxkeHue o0 GOHME OINEHOUYHHIX CPEACTB" M SABISETCS IPUTIOXKEHUEM

(ITpunoxenue A) K pabodyeli mporpaMMe OUCLHUTIINHEL

QoHI OLEHOYHHBIX CpPENCTB [OJid IPOBEefEeHUs MNPOMEXYTOYHOU aTTecTalluu
00y4JalolXCs M0 AUCIUIIIMHE BKII0YaeT B celd:

- IepedyeHb KOMIETEHINN C YKa3aHUEM 3TanoB UX (OPMUPOBAHUS B IIPOIECCE OCBOEHUS
o0pa30BaTeNbHOU TPOTPaMMbI;

- OIIMCaHVe II0Ka3aTejlell U KPUTEPUEB OLleHUBAHUS KOMIIETEHIIUY Ha Pa3/IMYHBIX 3Tanax
¥X (OpMUPOBaHUS, ONIMCAHKE IIKa/l OLIEeHUBAHUS;

- TUIIOBBIE KOHTPOJIbHBIE 3aJaHUS UM MHbIE MaTepHuasibl, He00XOOUMEbIE AJIST OLIEHKH
3HaHUU, YMEHUY, HABBIKOB U (MJIM) OIBITA AEATEIbHOCTH, XapaKTePUIYIOLIUX ITAllbI
dbopMUPOBaHUSA KOMIIETEHIIH B IIPOIIECCe OCBOEHUST 00pa30BaTeIbHOM IPOrPaMMbI;

- METOOWYECKNe MaTepuallbl, ONpenesiolye IpoLeaypsl OLleHUBaHUSI 3HAHUU, YMEHUH,



HaBHIKOB ¥ (MJIM) OIIbITA AEeATEeIbHOCTH, XapaKTEePU3YIOIKX 3TAIbl (POPMUPOBAHUS
KOMIIETEHIINH.
II11s1 KaXXmoro pe3ybTaTa 00y4eHuUs 0 OUCHUIINIMHE ONpPeensioTCs IoKa3aTeNlu U
KPUTEPUU OIeHKH CHOPMHPOBAHHOCTH KOMIIETEHIIMM Ha pPa3/IMYHBEIX 3TalaX HX
dbopMupoBaHus, Kb ¥ IPOIEAyPHl Ol[eHWBAHUSA.

12. IlepeyeHb OCHOBHOM H [ONOIHHTEILHOH JINTEPATyPhl, HEOOXOTHMOM [IJIs
OCBOEHHUH TUCIHUIIIUHBI

12.1. OcHoBHas nuTepartypa:

1. 3ronnuk, JI. B.
OpraHu3aIMOHHOE TIOBefieHue : [INeKTPOoHHHIM pecypc] : yuebnuk / JI. B. 3roHHUK. - M.
: DamkoB u K, 2017. - 232 c. - URL: https://e.lanbook.com/book/93393. - ISBN 978-5-
394-01733-9 : b. u. Kaura u3 xkonnekiuu JJamkoB 1 K - DKOHOMUKA 1 MEHEeOKMEHT.
PexoMeHIOBaHO YIIOJIHOMOYEHHBEIM yUpeXkaeHneM MUHUCTePCTBa 00pa3oBaHus U
Hayku P® — I'ocymapCTBEHHBIM YHUBEPCUTETOM YIIPaBiIeHUs B KauecTBe yueOHUKa [IJIsT
CTY[I€HTOB BHICIINX YUeOHBIX 3aBefleHUH, 00y4aloIuXCs 110 HallpaBlIeHUIO TIOATOTOBKU
«MeHemxMeHT» . - [b. M. : 6. n.]. - https://e.lanbook.com/book/70550

2. Aunynos, 4.
KoHbmuKTonorus : [ImeKTpoHHBY pecypc] : yueOHUK OJIst By30B. 6-e u3m. / . AHIyTOB.
- CIIO. : [Tutep, 2019. - 528 c. - URL: http://ibooks.ru/reading.php?productid=344637. -
ISBN 978-5-4461-1207-4 : b. 11.

3. CBeTios, A.
BBepmeHue B KOH(QIUKTONIOTUI0 — 4-e u3[ : [37MeKTpOHHBIU pecypc] : , cTep / A. CBeTOB.
- M. : ®nunTa, 2018. - 520 c. - URL: http://ibooks.ru/reading.php?productid=344677. -
ISBN 978-5-9765-1847-6 : b. 1.

12.2. [JononHUTENbHAS IUTEPaTypa:

1. Ky3uHg, ©. A.
KynbTypa menoBoro o0meHus : mpakT. nocobue / ®. A. Ky3uH. - 7-e u3f., mepepab. u
pot. - M. : Ocy-89, 2012. - 319 c. : un. - bubnuorp.: c. 311-315. - ISBN 978-5-9957-
0332-7 (B 0011.) : 306.82 p. - TeKCT : HETIOCPEOCTBEHHHIN.

2. BonopuHxa, JI. B.
OCHOBHI TeOpUM KOMMYHHUKAIMY : [IMEKTPOHHBIN pecypc] : yuebd. mocobue / JI. B.
Bonopuna, O. K. KapnyxuHa ; pei.: B. A. Aukacosa, E. K. [lemuxoBckas ; Oepnep.
arescTtBo cBsa3u, Oemep. roc. odOpa3oBaTeNbHOE OIOIXKETHOE YYpeKOeHNe BHICII. ITPOd.
obpa3oBanus "C.-Iletepb. roc. yH-T TeNeKOMMYHUKaIW#i uM. mpod. M. A. bonu-
Bpyesuua". - CII6. : CII6I'YT, 2012. - 91 c. : un. - bubmuorp.: c. 87-89. - (B 001.) :
230.56 p.

3. l'aiga, B. JL.
[enoBble KOMMYHUMKAINY : [DJIEKTPOHHEBIN pecypc] : yaeOHO - MEeTOIHYeCKoe 1mocobue
TI0 BHIIIOJTHEHWIO IPAaKTUUEeCKUX U TabopaTopHEX pabot / B. JI. T'aiiga, M. FO. XuTtpuHa ;
peti. M. B. Bonbdcon ; PemepanbHoe areHTCTBO cBsi3u, C.-IleTepb. roc. yH-T



TeJlleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua. - CII6. : CII6GI'YT, 2016.- 19 c. :
un. - 207.93 p.

. 'ariga, BanentuHa JleoHUOOBHA.

YnpaBneHue KOHGIUKTaMU U OeJIOBbIE TIEPETOBOPH : [ONeKTPOHHBIM pecypc] : yuebHo -
MeToauYecKoe mocobre 110 BEIITOTHEHWIO IPAaKTHUYEeCKHUX 1 JTabopaTopHEIX padot / B. JI.
laniga, M. FO. XutpuHa ; pei. M. B. Bonbdcon ; PemepanbHoe areHTCTBO CBs3H, C.-
[TeTepb. roc. yH-T TeleKOMMYHUKanu# uM. mpod. M. A. bonu-Bpyesuua. - CIIO. :
CII6I'YT, 2016. - 19 c. : un. - 207.93 p.

. MamaTtoBa, EBrenus BacunreBHa.

YnpaBneHue KOHGIUKTaMU U OeJIOBLIE TEPETOBOPH : [ONeKTPOHHEIM pecypc] : yuebHO-
MeTofu4YecKoe mocobue 110 BEIIIOTHEHWIO KOHTPOIbHOM paboTtsl / E. B. MamaToBa ; per.
B. B. Hecenuyk ; ®efepanpHOe areHTCTBO CBA3U, PemepaibHOe rocyIapCTBEHHOE
OromkeTHOe 00pa30BaTeIbHOE YUpeKIeHre BLICIIEero MpodhecCruoHaIbHOTO
oOpa3oBauus "CaHKT-IleTepOyprckuii rocygqapCTBeHHBIM YHUBEPCUTET
TeJlleKOMMYHUKaluit uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT, 2016. - 31 c. -
332.68 p.

. 'anima, BanentuHa JleoHUmoBHA. YIIpaBneHne KOHPIUKTOM U [E€JIOBLIE IEPETOBOPHI :

y4uebHO-MeToguueckoe mocobue / B. JI. Taumga, Y. FO. Xutpuna ; peu. M. b. BonbdcoH ;
®epep. areHTCTBO CBS3U, PemepanbHOE rOCyAapCTBEHHOE OI0AKEeTHOE
o0pa3oBaTeNbHOE yUpekaeHue BEICIIEeTo podeccroHanbHOro oO0pa3oBaHus "CaHKT-
[TeTepOyprckui rocylapCTBEHHBIN YHUBEPCUTET TEIEKOMMYHUKAIUN UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6T'YT. Y. 1. - 2018. - 67 c. : un. - 877.73 p.

. 'auima, BanentuHa JleoHUmoBHA. YIpaBneHne KOHPIUKTOM U [AE€JIOBLIE IEPETOBOPHI :

y4e0HO-MeTogrueCcKoe ocobue Mo BRIMOJIHEHUI0 TpaKTuyeckux pabort / B. JI. Taiifa,
H. 10. XutpuHa ; pet.: M. b. Bonedcosn, H. B. dnos ; ®emep. areHTCTBO CBS3H,
denepanbHOE TOCYOApCTBEHHOE OI0[I2KEeTHOE 00pa30BaTeNbHOE YUpeXAeHNEe BEICIIETO
npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
YHUBEPCUTET TeIeKOMMYHUKalLX uM. pod. M. A. bonu-bpyesuua". - CII6. : CIIGI'YT.
Y.2.-2019.-64 c. : un. - 826.10 p.

8. OCHOBEI €JI0BOM U MyONMMYHOM KOMMYHUKAIMY B TPO(eCcCruoHaIbHON NesITeNbHOCTY :

[SnekTpoHHBIN pecypc] : yaeOHUK Os GakanmaBpuara. - M. : [Ipomeren;, 2019. - 192 c. -
URL: https://e.lanbook.com/book/126753. - ISBN 978-5-907166-77-6 : b. 11. Kuura u3
Komnnekiuu [IpomeTten - [lcuxonorus. Ilemarorvka

13. IlepeyeHsb pecypcoB HHPOPMATTHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH

«AHTEpHET»

Pecypchl nHOOPMAIMOHHO-TEIeKOMMYHUKAIMOHHOM ceTu «HTepHeT» U3

YKa3aHHOTO IIePeYHs SBIISIOTCSI PEKOMEHOYEeMEIMHU NOMOTHUTEIbHBIMU
(BCITOMOTaTeIbHEIMU) KCTOYHUKAMHU O0(HUIIHATIbHON HHGOOPMAIIMK, pa3MeIleHHON Ha
JIeTaIbHEIX OCHOBAHUSIX C OTKPBITHIM JOCTYIIOM. 3a IIOJTHOTY COMEePKaHusI ¥ Ka4eCTBO
paboTy CaiTOB HECET OTBETCTBEHHOCTH IIPaBO06IagaTeNk.

Tab6mnmuma 13

HaumeHOBaHue pecypca | Anpec
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Bepnenve nenoBeIX IEPETOBOPOB - . :
a A P p www.bereg.ru/sprav_info/bisnes/psy/
beper _
€JIOBBIE TTEePEeTrOBOPHI: TIOIIAroBast :
I p p www.gd.ru/articles/8065
WHCTPYKINA ...
MocKoOBCKas MKoJia KOHPINKTOIOT NN www.conflictmanagement.ru/
[lTxosa MeguaTopoB. Mepuauus u .
A p fiHal www.conflictology.spb.ru/
IpaKTU4eckas ...
HIT Jlura MenuaTtopoB www.arbimed.ru/

14. IlepeyeHp HHPOPMAIHOHHBIX TEXHOIOTHH, HCIOIL3YEeMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 IIpolecca o JUCHHUIUIHHE (MOIYII0),
BK/TIOYAsi MepedyeHb MPOrpaMMHOro obdecrnedyeHust # HHPOPMAITHOHHBIX
CIIPAaBOYHBIX CHCTEM.

14.1. ITIporpaMMHOe o0ecredyeHre OUCITUTITUHBL:

- Google Chrome
- Open Office
Windows 7 LIOYBHU

14.2. Na(pOopManmnoHHO-CIIPaBOYHEIE CUCTEMEI:

9BC iBooks (https://ibooks.ru)
- 9BC Jlans (https://e.lanbook.com/)
- OBC CII6I'YT (http://lib.spbgut.ru)

15. MeToguyecKHe YKa3aHHUS IS 00yJaIONIUXCS M0 OCBOEHHUIO TUCITHIITHHBI

15.1. TInaHupoBaHUe W OpraHM3alus BpeMeHU, HEOOXOOUMOTO OJIS M3YYeHUd
OUCLUATITAHEL

BaXXHBIM YCJIOBHEM YCIIEIIHOTO OCBOEHHUS OUCLHUIIAHLEL «YIIpaBieHue KOHQIUKTaMu
U [IeJIOBbIE TIEPETOBOPHI» SIBISETCS CO3MaHUe CUCTEMEI IIPaBUJIbHONW OpraHu3alluu TPYyaa,
II03BONIAIONIe pacIpefenuTh y4eOHYI0O HArpy3Ky paBHOMEPHO B COOTBETCTBUHU C
rpadukoM 006pa30BaTENIbHOI0 Ipoliecca. Bonbilyo MOMOIIL B 3TOM MOXKET OKa3aTh
cocTaBlieHue IjlaHa paboThl Ha CeMecTp, Mecsll, Hefelio, feHb. Ero Hanuyue mo3BOJIUT
OMYMHUATE CBOOOHOE BPEMS I[eNIsIM y4eObl, TPYAUTHCS OoJiee ycmeumHo u 9¢pGHeKTUBHO.
HyXHO OCYIIECTBNISITH CaMOKOHTPOJIb, KOTOPHIM SBJISIETCS HEOOXOOUMBIM YCIOBHEM
ycmemHo# y4ueObnl. Bce 3aaHus, BKJIloUasi BEIHECEHHBEIE Ha CaMOCTOSTEIbHYI0 paboTy,
PEKOMEH[YETCS BHIIIOIHATL HEIIOCPENCTBEHHO II0CIe COOTBETCTBYIOIIEr0 ayIUTOPHOIO
3aHATHA (JIEeKIUYU, IPAKTUYeCKOr0 3aHATUS), YTO CIOCOOCTBYET JIydllleMy YCBOEHUIO
MaTepuasa, II03BOJISET CBOEBPEMEHHO BHIIBUTL U YCTPAHUTh «IpobGesbl» B 3HAHUAX,
CUCTEMATHU3UPOBaTh pPaHee NMPOUAEHHBIM MaTepuall, Ha ero OCHOBe NMPUCTYIUThL K
OBJIQ[IeHWI0 HOBBIMU 3HAHUSMM U HaBBIKAMHU.

CucreMa YHUBEPCUTETCKOTO0 00y4eHUSI OCHOBEIBAETCSI Ha palliOHAJIbHOM COYeTaHUU
HEeCKOJIbKUX BHUIOB y4eOHBIX 3aHATUYN (B IEpPBYI0 odepefb, JIEKIUN U IPaKTHUECKUX
3aHATHI), paboTa Ha KOTOPHIX 00J1afjaeT onpefeeHHoN crienuuKon.
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15.2. IToaroToBKa K JIEKLIUSAM

3HAKOMCTBO C OUCLUIIIMHON ITPOUCXOOUT YKe Ha MEepPBOM JEKIUH, TOe OT CTyJeHTa
TpebyeTcst He MIPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHNe KOHCIeKTa. [1pu
paboTe ¢ KOHCIIEKTOM JNEKIUN HeoOXOOUMO YUUTHBATL TOT (AKTOpP, YTO OOHU JEKIUU
[AI0T OTBETHl HA KOHKPETHBIE BOIIPOCHL TEMEI, APYTHE - JIULIb BHIABIAIOT B3aUMOCBSA3U
MeXIy SIBJIEHHUSMH, IIOMOTas CTYOEHTY IMOHSATh T'IyOMHHBIE HPOIECCH Pa3BUTHUS
M3y4aeMoro IpefiMeTa, KakK B MCTOPUM, TaK M B HACTOSIIEe BpeMs.

KoHcmekTUpoBaHUE JEKLUWU - CJO0XKHBIM BUI BY30BCKOU aymgUTOPHOM paboOTHI,
Ipenmnoaraliiui WHTEHCUBHYI YMCTBEHHYIO HOEeSTelIbHOCTh CTyoeHTa. KOHCIeKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3alMCcaHo caMoe CYIIeCTBEHHOE M CHEeNTaHO 3TO CaMUM
oOyuawmumcsa. He Hago cTpeMuThCs 3amucaTh [OCJIOBHO BCHIO JeKnuio. Takoe
«KOHCITEKTHPOBaHKE» MMPUHOCUT OOJIbINE Bpema, YeM IMoib3kl. Ilemecoo6pa3Ho BHadase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaTaeMyI0 JIEKTOPOM, a 3aTeM 3amucarth ee. 2KenaTenbHO
3allUCh OCYIIECTBNSATh HAa OOHOMW CTPAHUIlE JTUCTA WU OCTABNSAS IOJS, Ha KOTOPHX
03Hee, IPU CAMOCTOSITENIbHOM pad0Te C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUTE IbHEIE
3aIKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIeKT NeKInuu aydine Ioapas3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B 0OOnbIION cTemeHu OymyT cmoco6CTBOBAThH BOMPOCH IjlaHA JIEKIUH,
IIpenoXeHHbIe IpemonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BEIBOMEI,
KOTOPHIE [e/TaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMHU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEPKHUBas TEPMUHLL U OIIPENETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYI CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBonoB. OgHAKO MpU JanbHeHIel paboTe ¢ KOHCIIEKTOM CUMBOJIBL JIy4Ille 3aMEHUTH
OOBIYHBIMHU CJIOBaAMHU [1Jis OBICTPOTO 3PUTENLHOTO BOCHPUSTHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIIUH, BceTrma He0OXOOUMO MCIIOJIb30BaTh HE TOJMbKO Yy4eOHUK, HO U TY
JIUTEPATypPy, KOTOPYIO MOIOTHUTEIFHO PEKOMEHIOoBaN JIeKTOP. IMeHHO TaKasl cepbe3Hasd,
KpomoTnuBasi paboTa C NEKUUMOHHBIM MaTepHalioM I03BONUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

15.3. IlogroToBKa K IPakKTU4YECKUM 3aHATUAM

TmaTenbHOe MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMIEHHOr0 MaTepuaia (MaTepuana JeKIWi, MPakKTU4eCKUX 3aHATHH), a
3aTeM u3y4yeHuss 00s3aTeNbHOM U [IOMONTHUTEIbHON JTUTEPATYPhl, PEKOMEHIOBAHHON K
NAHHOU TeMe.

Pe3ynbTaT Takoi pabOTH HOMXKEH IMPOSBUTHCS B CIIOCOOHOCTH CTyIeHTa CBOOOMHO
OTBETUTh Ha TEOPETUYECKHE BOIPOCH NpPAKTHKyMa, €r0 BHICTYIJIEHWN U y4aCTUHU B
KOJIJIEKTUBHOM OOCYXKIOEHMH BOMPOCOB M3y4yaeMOM TeMbl, MPAaBUIbHOM BHIIIOIHEHUU
IPaKTU4YeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

Heo0xomuMo MOHUMATh, YTO HEBO3MOXKHO BO BpeMSI ayOUTOPHBIX 3aHATUN U3T0KUTh
BECh MaTepual KM3-3a JUMHUTA ayOgUTOPHBIX YaCOB, ¥ NPH U3YYEHUU OUCLUUIMIUHEL
HeIOCTAaTOYHO KOHCIIEKTOB 3aHATHH. [103TOMy caMocTosiTeNbHAs paboTa ¢ yueOHUKaAMU,
y4eOHBIMU TOCOOMSIMHK, HAy4YHOW, CIPaBOYHOW NUTepaTypol, MaTepualaMu
IepUoNuYecKUX U3maHul u MHTepHeTa sBnseTcs Haubonee 3QPEeKTUBHEIM METOOOM
IIOJIy4YEeHUS NOMOJHUTENIbHBIX 3HaHUM, IT03BOMISET 3HAYUTEIbHO aKTHBU3UPOBATh MIPOLIECC
oBNajieHusT uH@oOpMaIuen, crnocodCcTByeT Goyee rIy00KOMY YCBOEHMIO HM3y4aeMOTO
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MaTepuana, GOpMUPYeT y CTYOEHTOB CBOE OTHOIIEHWE K KOHKPETHOU IpobieMe.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yuyeHus: obux pabot mo TeMe, a
TakXe y4eOHUKOB U y4eOHBIX mocoOuil. [lanee peKOMeHAyeTCs MepeuTu K aHalnu3y
MoHoOrpaduit 1 cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl MPo0IeM, U3y4aeMbIX B
paMKax Kypca, a TakxXe opuIMaIbHBIX MaTepruaaoB U HeONyO0JIUKOBAHHBIX JOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEPTAllMU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCH U3y4aeMOou IPOOIIeMEL.

Pa6oTy ¢ MCTOYHMKAMHU HaJO0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAETISIS €r0 CTPYKTYPHBIE eAUHULIEL. [Ipy 03HAKOMHUTEIbHOM YTEHUHU
3aKjlaflKkaMu OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
n3ydyeHUus. B 3aBUCUMOCTH OT pe3y/lIbTaTOB O3HAKOMUTEJIbHOTO UTEHUS BHIOMpAEeTCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTaBIeHHOU
3amauu TpeldyeTcs u3ydeHrWe HEKOTOPHIX pparMeHTOB TeKCTa, TO MCIOIb3yeTCS METO[
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET mogpoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHUMaHNe yYeHNKa Ha IpeIMEeTHhIE U UMEHHBIE YKa3aTelH.

M30paHHble pparMeHTH WU BeCh TEKCT (€CJIM OH I[eJIMKOM MMEeT OTHOIIeHHe K
TeMe) TpeOyloT BOyMYHBOIO, HETOPOIIJIMBOTO UYTEHUS C «MBICIIEHHOM IMpopaboTKOoii»
MaTepuaia. Takoe YTeHMe IpeIonaraeT BrgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOgOB. Ocob60e BHMMaHKe CliefyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TakxXKe MMpPOaHaNIU3UPOBaTh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCSAT NMpoOJeMaTUUYHBIM, TUIMOTETUYECKUM XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NMPUXOOUT AanekKo He
cpaldy. Haumnyumu# cnoco® Hay4yuThCS BHIAENSITH T'JIaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OL[EHKY aBTOPCKOM MO3ULUHU - 3TO
CPaBHUTEJIbHOE YTEeHHeE, B XOIe KOTOPOTO CTYOEeHT 3HAKOMUTCS C PA3TUYHBIMUA MHEHUSIMU
II0 OOHOMY U TOMY K€ BOIIPOCY, CpPaBHHBAeT BeCOMOCTh ¥ N0Ka3aTeIbHOCTh apIyMEHTOB
CTOPOH U fieslaeT BEIBOJ, 0 HauOosbinel yOequTeIbHOCTH TOM UM MHOM IO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKYM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOXKHOCTH IIPOIIEIINX COOLITHM U NMTPABOBLIX SIBIEHUM, HEJIb3sT UX OTBEpPraTh, He
pa3obpaBmuch. [Ipy HaNW4YWM pacXxoXAEeHUU MeXKOy aBTOpaMuU HeoOXOOWMO HaUTHU
palroHanbHOE 3ePHO yV KaXKIOOro M3 HUX, YTO MO3BOJIUT TIy0zkKe YCBOUTH MpeaMeT
n3ydyeHus u 6ojiee KPUTUYHO OI[€HHWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYKHO OIPENeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M M MPHUMEHSITh U3 HUX Ty, KOTopas 0ojiee ybenuTenbHa.

CnepyoomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMHU SIBIISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHPYIOUIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3aluCcH Ha
OTHEeNbHBIX JIUCTAX, KOTOPHE MTOTOM JIETKO CHCTEMATU3UPOBATh II0 OTHENIbHEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa Lienecoo0pa3HOo KOHCIEKTUPOBATh B OTHAENIbHBIX TeTpPaAsgax. 34eCh BaxkHO
BCIIOMHUTD, UTO KOHCITEKTHI ITUITYTCS HAa OMHOM CTOPOHE JIUCTA, C MOJISIMU ¥ OOCTATOYHBIM
IJIS UCIIPABIIEHUS U PEMApPOK MeXKCTPOYHHIM PacCTOSTHMEM (3TU IpaBuUia COOMIOOAIOTCS
st ynoOCTBa pefllakTUpoBaHus). EC/IM B KOHCIIEKTaX IPUBOOSATCS IUTATEL, TO HEIIPEMEHHO
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OONXKHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOMHBEIE MaHHBIE, Ne
CTpaHuIlH). BriocnencTeuu 3Ta nHGOPMAIMK MOXKET OBITh MCII0Ib30BaHa IIPU HAlTMCAaHUHN
TeKCTa pedepaTra WA APYroro 3aJaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATyPOU BaxKHO YMETh:

- COIIOCTaBNATh, CPaBHUBATh, KIAaCCU(MUIIUPOBATh, TPYNIUPOBATh, CHCTEMATU3UPOBATh
“H(OpPMAIIKIO B COOTBETCTBUM C OIpefeleHHOM y4eOHO! 3aiayel;

- 0000I11aTh MOJTyYEeHHYI0 MH(POPMAIIXUIO, OIIeHUBAThL IIPOCIYIIAHHOE U TPOYUTAHHOE;

- (pmKCHpOBaTh OCHOBHOE COfiepKaHue co0b1eHu; GopMyIupoBaTh, YCTHO U IHCHbMEHHO,
OCHOBHYIO U[IeI0 COOOIEHHUST; COCTABISATH IJIaH, GOPMYIMPOBATh TE3UCH;

- TOTOBUTH U IPE3€HTOBaTh Pa3BEPHYThEIe COODIIEHUS THIla OOKIIaaa;

- paboTaTh B pa3HHIX pexXrMax (MHIUBUAYAJIbHO, B IIape, B IPYIIIE), B3AUMONENUCTBYS OPYT
C OPyroM;

- II0JIb30BAThCSA PedepPaTUBHBIMYU U CIIPABOYHBIMU MaTepHalaMu;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEUCTBHS CBOUX TOBAPUINEH, 00bEKTHBHO OI[€HUBATh
CBOH [EMCTBHUS;

- obpalaThCs 3a IOMOIIbIO, MOMONTHUTENbLHEIMU Pa3bsSICHEHUSIMU K IMPeNnopaBaTelio,
OPYTUM CTyOeHTaM;

- TI0JIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJbHOU AOTrafgKoHU, CJIOBapsiMH
PA3NMYHOTO XapaKTepa, Pa3IMYHOr0 poja MofCcKa3KaMH, OIIOPaMM B TEKCTe (KITI0YeBhIe
CJI0Ba, CTPYKTYypa TEeKCTa, IpeABapsouas nHhpopManus u ip.);

- HCIIOIb30BaTh IIPU TOBOPEHUM U MHCbMe Iepudpas, CAHOHUMUYHLIE CPEMICTBA, CJI0Ba-
OTIMCaHUS OOIIUX MOHSATHM, PA3bsICHEHUS, TPUMEPHI, TOTKOBAaHUS, «CIIOBOTBOPYECTBO»

- TIOBTOPSITH UJHU Nepedpa3upoBaTh PEIUIUKY co0eceqHWKa B MOATBEPXKIEHUN TOHUMaHUS
ero BLICKa3bIBaHUS UJIA BOIIPOCA;

- 00paTUTHLCS 3a MMOMOIIBLIO K COOeCEeTHUKY (YTOYHUTD BOIIPOC, IEPECIIPOCUTE U AP.);

- UCIIOJIb30BaTh MUMHUKY, XKECTH (BOOOIIe X B Te€X CIydasix, KOrfa S3bIKOBEIX CPEOCTB He
XBaTaeT IJIs BEIPAXKeHUS TeX UM UHBIX KOMMYHUKATUBHEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMekKyTOYHOU aTTeCTaLlUU
[Tpy IOATOTOBKE K IPOMEXKYTOUYHOM aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMbIe [I7ig OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIEKTH OTBETOB (IIJTaHEl OTBETOB).

16. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tab6mnuia 14
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TabOpaTOPUH
1 |lekuroHHAas aygUTOPUS Aynuro-BULE0 KOMILJIEKC
AyouTOpuM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY KJ1acc [TepcoHaIbHBIE KOMIIBIOTEPHI
AyouTOpus OIS KYPCOBOTO U OUIIJIOMHOTO
4 [MYRHTODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBaHUS
5 |AyguTopus s CaMOCTOSITETbHON pabOoTH KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3an [IepcoHaNbHBIE KOMIIBIOTEPH
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