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1. O01IHe OI0ZKEeHHU ST

®oHp oueHoYHBEIX cpefcTB (O®OC) mo gUCHUNNIKHE HCIONbB3yeTCS B LEIAX
HOPMUPOBAHUS NPOLEAYPH OIeHWBAHUS KadyeCTBa IOATOTOBKU M OCYIIECTBISET
yCTaHOBJIEHNE COOTBETCTBUS YUEOHBIX NOCTHXKEHHU 3all/laHMPOBAHHBIM pe3yIbTaTaM
oOyueHusi u TpeboBaHUSIM 00pPaA30BaTEIbHOM ITPOTPAMMBI OUCLUIIINHEL.

[IpegMeTOM OLleHWBAHUSA SABIAKTCA 3HAHUSA, YMEHUS, HAaBBIKU M (UJIM) OIBIT
NesTeNbHOCTH, XapaKTepPHU3yllie 3Tankl (OPMUPOBAHUSI KOMIETEHIIUH § 00y4aromuxcs.

[Ipouienyphl OlleHUBaHUSA NMPUMEHSIOTCS B Ipoliecce 00y4eHUs Ha KaXXAOM 3Talle
dbopMupOBaHUS KOMIIETEHIIMH MMOCPEACTBOM OMNpENeNIeHus OIS OTHOEeIbHBIX COCTAaBHBIX
YacTeu OUCIUIIIAHL METON0B KOHTPOIS - OIIEHOYHBIX CPEACTB.

OCHOBHBIM MeXaHM3MOM OILIeHKY Ka4eCTBa IOATOTOBKY U (HOPMOM KOHTPOIS yueOHOM
paboTH CTY[EHTOB SBAAIOTCS TEKYIIWW KOHTPOIb YCIeBaEMOCTH U NPOMEXKYTOYHAas
atTtectanus. O0mue TpeboBaHUS K MpPOIlefypaM MPOBEIEHUS TEKYIIero KOHTPOJS U
IIPOMEXYTOYHOU aTTeCTalluy OIpefesseT BHYTPEHHUU JIOKaJbHBIM aKT YHUBEPCUTETA:
[TonoxeHue O TeKylleM KOHTPOJIE YCII€eBAaeMOCTH U NMPOMEXKYTOYHOU aTTeCTalluu
obOyyatomuxcs. [Ipu mpoBeleHUH TEKYIIEro KOHTPOJIS YCIIeBAEMOCTH M ITPOMEKYTOYHOU
aTTeCTalluy CTyIeHTOB ucrosuab3yercs @OC.

1.1.Ile1p ¥ 3agayM TEKYIero KOHTPOJisi CTYIEHTOB N0 JTUCHUIIINHE.

[lenp TeKyllero KOHTPOJS - CUCTeMaTH4yecCcKas IIPOBEpPKa CTEIeHU OCBOEHUS
IporpaMMb OUCHUNIHHE «lleHooOpa3oBaHWe M TapudHAsT IONUTHKA B
MHGOKOMMYHUKAIUSIX>», YPOBHS NOCTUXKEHUS IJAaHUPYEMBIX Pe3ylabTaToB 00yUeHUs -
3HAHWM, YMEHUU, HaBHIKOB, B XOJe ee HU3Y4YEeHUS NPU INPOBEAEHUU 3aHATUH,
IIPEeIyCMOTPEHHBIX yYEeOHBIM IIJIaHOM.

3agayy TeKyIlero KOHTPOJIS:

1. oOHaApyXeHUe U yCTpaHeHKe TP06eioB B OCBOEHUY Y4eOHOM OUCIIUTIINHEL;

2. CBOEBpEMEHHOE BHIOJIHEHNE KOPPEKTUPYIOIIUX OEeUCTBUU [0 COAEPXKaAHUI U
opraHu3aluy mpolecca 00y4yeHus;

3. olpefenieHre UHANBHAOYaTbHOTO y4e0HOTO PEUTHHTa CTyIE€HTOB;

4. IOAr0TOBKA K MPOMEXYTOYHOU aTTeCTalluu.

B TeyeHue ceMecTpa NpU U3YUYEHUU AUCLUIIAHBEL peaju3yeTcsd TpagulluoOHHas
CHCTeMa II03TaIlHOTO OIeHMBAHMUS YPOBHS OCBOEHUA. 3a KaXK[bli BUJ Y4eOHBIX NelCTBUU
CTYOEHTHl II0JIy4aloT OLIEHKY .

1.2.1le1b ¥ 3a7a4Yi MPOMEKYTOYHOH aTTECTAllHH CTYIEHTOB IO JUCIHUIIIHHE.
Llenpr IPOMEXYTOUYHOU aTTeCTallMi - IPOBEPKa CTEleHU YCBOEHUS CTyOeHTaMH
yuyeOHOTO MaTepuayia, YPOBHS MOCTUXKEHUS ITaHUDPYEMBIX Pe3yJIbTaTOB OOYUYEHUS U
c(hOopMHUPOBaHHOCTH KOMIIETEHIINI Ha MOMEHT 3aBePIIEHUS U3y4eHUS OUCHUTIINHEL.
[TpoMexXyTOYHas aTTeCTalllsl IPOXOOUT B opMe 3adeTa.
3agayy NPOMeXyTOYHOU aTTeCTalluu:
1. ompeneneHue yPOBHSI OCBOEHUS yUeOHOM TUCITUIITUHEL;
2. omipefiefieHNEe YPOBHS [OCTUXEHWS INJaHUPYEMBIX pe3ylIbTaTOB 00ydYeHUS u
c(OpMUPOBAHHOCTH KOMIIETEHIINH;
3. COOTHEeCeHHe IJIaHUPYEMBIX Pe3y/IbTaTOB 00y4YeHHUS C MIaHUPYEMBIMU pe3ylibTaTaMu
0CBOeHUsT 00pa30BaTeIbHOM IIPOTPAaMMEI B PaMKaX U3YUYeHHON OUCIIUTIINHEL.



2. [lepeyeHb KOMIIETEHIIUH C YKa3aHHEM 3TAIOB HX ()OPMHPOBAHHS B MpoIiecce
OCBOEHHUS TUCIHUIITHHBI

2.1.IlepeuyeHb KOMIIETEHIIHH.
IIK-9 CmocoOeH MpUMEHSITh IPUHIUIIE MEHEKMEeHTa KayecTBa Npu GOPMHUPOBAHUH
TapUGHOM MONUTUKH HHPOKOMMYHHUKAIIMOHHEIX IPENIPUSITHR

2.2.91ansl GopMHPOBAHHS KOMIIETEHIIHH.

Tabmuna 1
Ko Itan dopMHpPOBaHHSA Bun yyeOHOM Tun
A bopmup 1y ®opMa KOHTPOJIA
KOMIIeTeHIIHH KOMIIeTeHITHH padoThI KOHTPOJIsI
. JIEKIINH,
TEOPEeTUYECKUHU .
. CaMOCTOSITeJIbHAS TeKyumi |cobeceioBaHUe, TECT
(MH(pOPMAIMOHHEBIN)
pabora
IPaKTHYECKHE
71abopaToOpHLIE
IIK-9 . ( paTop ) . TECT, JOMalllHee
[IPAaKTHKO-OPHEHTHPOBAHHbIH 3aQHATHSI, TEeKYIHH SS—
CaMOCTOSITeIbHas
pabora
. IPOMEXKY-
OII€HOYHBIN aTTecTalus - 3ayeT
TOYHBIN

[TpumeHsieMBle 06pa30BaTeIbHEIE TEXHOIOTUHU ONIPENeIsTIOTCS BUIOM KOHTAaKTHOR
pabOTHL.

2.3.CooTBeTCTBHE pa3/e/ioB TUCHHUIUIHHBI (OPMHUPYEMbIM KOMIIETEHIIUAM.
OTanmaMu (GOPMUPOBaHUSA KOMIIETEHLUUM SBISIOTCS B3aMMOCBS3aHHAS JIOTHYECKas
II0CJIel0BaTEIbHOCTh OCBOEHHUS Pa3fesioB (TeM) yueOHOU QUCLUTIIAHEL.

Tabmuna 2
Ne Pa3gen (TeMa) Konabl
Conepxanue pa3jgesa (TeMbl) TUCIHIITHHBI .
/o OTUCIHILIHHBI KOMIIeTeHIIUH
Pazpen 1.
Llens, 3agayu 1 00beKT | OO1IME MOHATHS O IPEAMeTe Kypca «TapudHas
1 |u3y4yeHUS OUCIUIINIUHEL. | IONUTHKA B CBA3U». CYIITHOCTDb U COflepKaHue. IIK-9
Eé mecTo B cucreme MeTopmonornieckrue OCHOBH M3y4YeHUS Kypca.
TIOOTOTOBKY CTYOEHTOB
Pazpgen 2.
[TonsiTue neHsl. ®opMUpOBaHUE LIEHE Ha
LleHooOpa3oBaHue.
nponykuui. Bungsl npoaykuuu. Bugsl nien. Metopst
CyIIHOCTB U OCHOBHEIE
2 1meHoo0pa30BaHus. PEIHOYHOE ¥ TOCYIapCTBEHHOE [TK-9
MOHATHSA. MeTomkl 1
CTpaterun (meHTpanu3oBaHHOE) IIeHOOOpa3oBaHue. CTpaTeruu
11eHo00pa30BaHus.
11eH000pa30BaHus.
Pazmen 3.
[TocTpoenue ceTu cBI3U. [IoHATHE «OMEPATOP CETH
Omnepatop cBA3U. Yciyra .
.. CBSI3M». XapaKTepPHUCTUKa CTPaTEeTHl OIlepaToOpOB Ha
CBSI3U U €€ 0COOEHHOCTH.
PHIHKE T€IEKOMMYHUKAIIMOHHBIX YCITYT.
Mopenb yCIyTru CBA3U.
3 TexHomorndeckas nemno4Yka CO30aHusl YCIyTH. I1K-9
TexHoslornyeckas u
Knaccuduxraius TeleKOMMYHUKAIIMOHHBIX YCITYT.
9KOHOMHYEeCKas N
KV3HEHHHIN [[UKJT YCIIYTU CBS3MU.
XapaKTepPUCTHUKA YCIyTU
HHDOKOMMYHUKAIIMOHHbIE YCIIYTH.
CBSI3H.
Pazmen 4.
dopMupoBaHUE PEHIHKOB Pa3JIMYHBIX BUIOB YCIIyT
PrIHOK ycnyr CBS3U.
CBSI3U ¥ CTEIeHb UX MOHOIIONHU3AINK. Biusuue
4 | KoHKypeHIHs Ha [TK-9
VPOBHS KOHKYPEHIIUY Ha CIIPOC ¥ Ha TapuQpHY0
PHIHKAX Pa3IUYHBIX
TIOJIUTUKY OllepaTopa CBI3U.
BUJIOB YCIIYT.




Pazgen 5. Tapuds 1 ux HazHayeHue. PaKTOPHI, BIUSIONINE Ha
Tapudsl, ocobennoctu | GopmupoBanue Tapuda: ce6eCTONMOCTb,
5 | BX dbopmupoBanus. Llenu| nnaTéxkecrnocoOHOCTh U T.O. 3apyOeKHBbIHA OIBIT TK-9
¥ 3ajadu TapudpHOou PeTynupoOBaHus TEIEKOMMYHUKAINUH.
MIONUTHKY OIlepaTopa TocymapcTBeHHOE U CaMOPETyIvpoBaHue Tapu(oB B
CBSI3U. TeJIeKOMMYHUKAIMIX.
TeHOeHITMY BHEAPEHUS HOBLIX TEXHOJIOTUHN U YCIYT.
Pa3zpen 6. ViHHOBalMOHHEIE CTPATETUN
BHempeHne UHHOBAIIWM 1| TeNIEKOMMYHUKAIIMOHHBIX KOMITaHUH. dhGHeKTUBHOE
TapudHasa TONUTUKA yIpaBlieHre UHHOBAIUsIMU, 00ecreyrBalollee
6 |Omeparopa CBA3H. nmopgepkaHue KOHKYPeHTOCIIOCOOHOCTH KOMIIAHUH. TK-9
[Iudposas s3KOHOMUKaA - | BnusHue nHHOBaUNM Ha TapU(DHYIO TOTUTHKY
MHOAKATOP omnepaTopa cBg3u. Lludposas 3KOHOMUKA KaK
VHHOBAI[MOHHOTO VHHOBAIUY B 9KOHOMUYECKUX OTHOIIEHUSX,
pa3BuTus 0b11ecTBa. KOTOpHIE OTIOCPEAYIOTCS uepe3 MHTepHET,
MHOGOKOMMYHUKAIMOHHEIE yeinyryd u UKT
Pazpen 7. Ycnyra npucoenunenusi. Tapudsl Ha yCayTu
Tapudnas nonutuka NIPUCOEeIUHEHUS U UX PETYIUPOBaHUeE.
- | TPH B3aUMOJIEN CTBUH ViHHOBAIIMOHHEIE OM3HEC-MOIeNM Ha PHIHKE TK-9
0TIepaTOpPOB CBSI3U B TeJIeKOMMYHUKAIIMOHHBIX YCIyT. Tapuduraus
IpoIecce CO30aHus U YCIIyT C Y4ETOM pa3fesieHus 3aTpaT U JOXO[0B
peanu3aluy yCiIyru. Y4aCTHUKOB PHIHKA
CoBpeMeHHbIe KOHIENTYa/IbHEIE IOOXOAE 1
Pa3zpen 8. 0COOEHHOCTH OIIeHKY KayecTBa yCIIyT.
Bnusnaue KagecTBa YHuBepcanbHble MEXAYHAPOOHEIE CTAHOAPTH CEPUN
YCITyT CBSI3U Ha HCO (ISO). Orpacnesrie crargapTsl TL 9000.
8 | TapubHyI0 TONMUTUKY Cucrema MeHeIXKXMEHTa KayeCTBa NIPEAIpUATUSI ITK-9
TerneKoMMyHuKaIoHHOM| ceprr MKT. [JoOpoBombHAs cepTudUKAIUS YCIIyT
KOMTIaHWH. CBSI3W U CHUCTEM MeHeXKMeHTa KauecTBa. YUET
Konkypennus Tapudos. | moKa3aTesel KauyecTBa Ipu GOPMUPOBAHUYI
TapubHON IONUTUKHI

3. OnucaHue MOKa3aTe/leH U KpUTepHeB OlleHUBAaHUSI KOMIIeTeHIIHH Ha
Pa3/IMYHBIX ITaNax UX (pOPMHUPOBaHUsI, ONMHCAHHUE IIIKA/I ONleHHBAaHUSA

3.1.0nHucaHue MOKa3aTejied ONeHHBAHHUS KOMIETEHIHH HAa pPa3THYHBIX
3Tamax ux (pOPMHPOBAHHUS.

Tabmuia 3
Koxa
IToxa3arean oneHHBaHUSA
KOMIIe- o OneHouyHbI€ CpecTBa
Epe— (MHIUKATOPHI JOCTHKEHUSI KOMIIETEeHITHH)




I1K-9

[T1K-9.1 3HaTh: OTpacneBwie U JIOKaIbHEIE HOPMaTHABHEIE
aKTHI, JEMCTBYIOIINE B OPraHu3aly; IPUHIUIIH 1
METO[Ib YIIpaBIeHUS Ka4eCTBOM; OCHOBHBIE CHCTEMBI
CTaHOapTU3allNy; CXeMBI CePTU(DUKALINY; CYIIHOCTh U
IIPaBOBBIE OCHOBEI IUIIEH3UPOBAHUS; TTPUHLIUIIHI
dbopMmupoBaHus Tapu(HOU TOTUTUKY B CBSI3U B
3aBUCHUMOCTH OT ITOJI0KEHUS OlepaTopa CBSI3U Ha PHIHKE;
cTpaTeruu 1eHoo0pa3oBanHust; Tapudsl 1 0COOEHHOCTH MX
dbopMuUpOBaHUS;

[TK-9.2 YMeTs: CTPOUTH CUCTEMY MEHEXKMEHTa KaueCTBa
B OpraHM3alluy; OIleHUBATh SKOHOMUYECKUU 3PGHEKT OT
IIpUMEHEHU S IPUHIUIIOB MEHEeIKMEHTa KaueCTBa;
OLIEHUBATh BIUSHUE YPOBHS KOHKYPEHLIUU Ha CIIPOC U Ha
Tapu@HYIO IONMUTUKY OllepaTopa CBsI3u; popMUpOBaTh
Tapu@HYIO IOMUTUKY IIPX B3aUMOJEUCTBUU OTIIEPATOPOB
CBSI3U B IIpOIeCCe CO30aHus U peau3aluy YCIyTy;
OLIeHMBAaTh BIUSHME KaueCcTBa MHHOKOMMYHUKAIIMOHHBIX
yCIIyT Ha Tapu(HYIO MOTUTUKY TeIeKOMMYHUKALOHHOM
KOMIIaHUY;

[1K-9.3 BnapmeTs: nHGOPMAIMOHHLEIMY TEXHOJIOTUSIMU B
Pa3IUYHBIX HallpaBIeHUAX CTaHOAPTU3alUH; OIIBITOM
paboTH C meNCTBYIOIIKUMY (GenepanbHEIMU 3aKOHAMH,
HOPMAaTUBHBEIMU U TEXHUYECKUMU JOKYMEHTaMH,
He0OXOOUMBIMHU [IJISI OCYIIECTBIEHUS YIIPaBIIeHUS
KaueCTBOM TOBApOB U yCJIYT; METOOAMU
11eHo00pa30BaHus B cepe yIpaBlieHUs U aHaIn3a
appexTUBHOCTH PYHKLIMOHUPOBAHUS
MH(POKOMMYHHUKAIIMOHHBIX TPEANPUATHN;

TEOPETUYECKUM ITAII:
cobecemoBaHue, TECT
I[TPAKTHUKO- 5
OPUEHTHUPOBAHHEBIN OTAIT:
TeCT, DOMalllHee 3aJaHue
OLIEHOYHBIN STAII: BompoCh
K 3a4eTy

3.2.CTaHgapTHbIE KPUTEPUHU OLIEHUBAHUSI.
Kputepuu paspabortansl ¢ yuetoM TpeboBanuii ®I'OC BO K KOHEYHHIM pe3yabTaTaM
o0yueHus ¥ CO30Al0T OCHOBY MJISI BHISIBIIEHUS YPOBHS C(HOPMUPOBAHHOCTY KOMITETEHIINMN:
MUHUMAaJIbHOT0, 6a30BOT0 MU BHICOKOTO.

KpuTepuu OlleHKH YCTHOTO OTBETa B Xo/e codeceToBaHUsI:
JIOTMKA TIPU M3JI0KEHUHU COJepXKaHUS OTBETa Ha BOIPOC, BHISIBJIEHHHIE 3HAHUS
COOTBETCTBYIOT 00bEMY U T'TIyOUHE UX PACKPBHITUS B UCTOYHUKE;
WCIIOJTb30BaHNe HayYHOU TEePMUHOJIOTUY B KOHTEKCTE OTBETA;
00BbsICHEHUE TPUYUHHO-CIIENCTBEHHBIX U (QYHKITMOHAJIBHBIX CBSI3EH;
yMeHHe OIleHHWBaTb HEeUCTBUA CYOBEKTOB COLMANIbHOW XKMU3HU, HOPMYyIUpPOBATh
coOCTBEHHBIE CYXKIEHUS ¥ apT'yMEHTHI 10 ONpee/IeHHEIM ITpo0aeMaM;
3MOIIMOHAJIbHOE O0TaTCTBO pedu, 00pa3Hoe U SIPKOe BhIPaxkKeHUe MEICTIEH.

Kpurepuu oieHKH OoTBeTa 3a 3a4er:
I 3a¥eTa B yCTHOM BUfe YIOTPeOUMEI KDUTEPUY OLIEHKU YCTHOTO OTBETA B XO€
cobeceoBaHus (CM. BRIIIIE)

KpHUTepHH OLIeHKH TeCTOBOr0 KOHTPOJIsI 3HAHHUM:
CTYAEHTOM [aHBI IPaBUIbHEIE OTBETH Ha

91-100% 3apmaHuil - OTIUYHO,

81-90% 3apmaHuY - XOPOIIIO,

71-80% 3apmaHui - yIOBIETBOPUTENIBHO,

70% 3agaHuil 1 MeHee - HeYIOBIIETBOPUTEIBHO.




OO1Ie KPUTEPHH OIEHKH PAa0OThI CTYIEeHTA Ha MPAKTHYEeCKHX 3aHSTHX:

- OTnu4YHO - aKTHUBHOE ydacTue B o0OCyXpaeHuUu mpoOieM KaxXaOro CeMHHapa,
CaMOCTOSTEeNIbHOCTh OTBETOB, CBOOOAHOE BlafleHHMe MaTepHualioM, IOJIHBE U
apryMeHTHUpPOBaHHBEIE OTBETH Ha BOIIPOCH CEMHMHApa, y4aCTHe B AUCKYCCUSX, TBEPHOE
3HaHMe JIEKIMOHHOT0 MaTepuasa, 00sg3aTeIbHOU 1 PEKOMEHIOBAHHOU IOMOTHUTEIbHON
JIUTEPATYPHl, PeryisipHas I0CellaeMOCTh 3aHATUH.

- XOpoWo - HEeJOCTAaTOYHO IIOJIHOE paCKphITME HEKOTOPHIX BOIPOCOB TEMEI,
He3HaUYUTeNbHEIE OUIMOKKM B (HOPMYJIMPOBKE KaTeropuil U MOHSATUN, MeHbIIas
aKTUBHOCTh Ha CeMUHapax, HellOJIHOe 3HaHMe [OIOJHUTENIbHONU TUTepaTyphl, XOpollas
II0CEeIaeMOCTbI0

- YOOBIETBOPUTENIBHO - OTBETHl OTpPaxXalT B ILIeJIOM IIOHMMaHWE TEeMHl, 3HaHUE
comepkKaHUS OCHOBHBIX KQTErOPUU U MOHSATUM, 3HAKOMCTBO C JIEKIIMOHHBIM MaTepHAajioM
¥ PEKOMEHJ0BaHHOW OCHOBHOU JIUTEPaTypPOU, HefOCTaTOYHas aKTUBHOCTD Ha 3aHATHUAX,
OCTaBJIAIOLIas XKeaaTh JYYIIero IoceiaeMoCTh.

- HeymoBneTBOPUTENBHO - IACCUBHOCTh Ha CEMMHApaXx, YacTasi HeTrOTOBHOCTb IIPU OTBETaX
Ha BOIPOCH], IIJI0oXas MOCeIlaeMOCTh, OTCYTCTBHAE KadeCTB, YKa3aHHBIX BHIIIE OIS
nony4yeHus 60jiee BEICOKUX OLIEHOK.

[TopsimoK MpUMEHEeHUsI KpUTEePHUEB OLIEHKU KOHKPETU3UPOBaH HUXKe, B pa3pere 4,
copepxKallleM OLleHOYHEIe CPefCTBa [JI1 TEKYIero KOHTPOJIS yCIIeBaeMOCTHY U [JIS

IIPOBEIeHNS IIPOMEXKYTOUYHOU aTTeCTalii CTyNEHTOB 10 JaHHOU AVCLUIITIKHE.

3.3.0nucanue MIKaJ OlleHUBaHHUS.

B mporiecce olleHUMBAHUS PE3YIHTATOB O0YUEHUS U KOMIIETEHIIUYN Ha Pa3IUYHBIX
sTamnax ux GOPMHUPOBAHUS IIPH OCBOSHUH MUCIHUIIIMHEL OIS BCEX IEePEeUYHCIIeHHEIX BhIIIE
OLIEHOYHHIX CPENCTB UCIIOIb3YETCS IITKajla OIleHUBAaHUs, IPUBENEHHAs B TaONuUIIe .

IuxoTOMHYECKAs ITKaa OIeHUBAHUS MCIIOIb3yeTCs IPHU IPOBEIeHUH TeKYIIIeTro
KOHTPOJISI yCIIEBAEMOCTH CTYIEHTOB: IIPU IIPOBEeHNY co0eCceloBaHus, IPU ITpUeMe 3CCE,
pedepaTa, a TakKe MOXKET OBITh MCIIOIh30BaHa B I[EJISIX IIPOBENEHMS TaKOH (hOPMEI
IIPOMEXYTOYHOM aTTeCTalluy, Kak 3a4eT (IIKasa ITPUBOOUTCS AJIST BCeX OLIEHOYHBIX
CcpencTB U3 TaOIHITEL 3.

Tabnuma 4
o Onenka
OneHkKa 3HAaHHH, 1o
IToka3arenu OnucaHue B COOTBETCTBHH YMEHHH, THXOTOMH
OIleHUBAHHUSI C KPHUTEPHUSIMH OlleHUBaHH S HaBBLIKOB o
YeCKOH
U ONbITA
mIKaje
. IeMOHCTPUPYET ITOTHOE IOHUMaHue
BHICOKUY YPOBEHD «0YEHb BBICOKAS»,
mpobiemel. TpeOoBaHUS 110 BCEM «3a4YTEHO»
OCBOEHHS «BBICOKAST»
KPUTEPUSM BHITIOJTHEHEI
«OOCTATOYHO
. [JeMOHCTpUPYET 3HAUUTEIIHHOE
Ba30BbIil YPOBEHD BBICOKAs», «BHIIIIE
oHUMaHue mpobneMsl. TpeboBaHUs . «3aYTEHO»
OCBOEHUS CpefHeun»,
10 BCEM KPUTEPUSM BHITIOJTHEHHI
«Da3oBas»
. €MOHCTPUPYET YaCTUUHOE «CpemHssi», <HUXKe
MuHVMaTbHBIN I PHpPY pen .
IoHUMaHue mpobneMsl. TpeboBaHUs cpenmHen»,
yPOBEHD «3a4YTEHO»
110 OOJBIIMHCTBY KPUTEPHUEB «HU3Kag»,
OCBOEHUS
BHITIOJTHEHHI «MUHUMAaIbHasI»




. | IeMoHCTpUpPYyeT HEDOIBIIIOE
HepoctaTounbin
MoHMMaHue mpobemel. TpeboBaHUS | «0YEeHb HU3KAS»,
YPOBEHD «HE3a4TeHO»
110 MHOTHUM KPUTEPUSIM He «IIPUMUTHBHAS»
OCBOEHUS
BHITIOJTHEHHI

4. TunIoBLIEe KOHTPOJIbHEIE 3a/JaHHsI, HHbIe MaTepPHa/Ibl, HEOOXOTUMEIE [IJIsi
OIIEHKH 3HAHHH, YMEHHH, HABLIKOB U (H/IH) ONLITA [IesATeIbHOCTH,
XapaKTepPHU3YIOMIUX 3Tankl (JOPMHUPOBAHHS KOMIIETEHIIUH B IPOIeCCe OCBOEHHUSI
0o0pa30BaTeJIbHOH IPOrpPaMMbI

4.1.0neHOYHBIE CPeICTBA MPOMEKYTOYHOMH aTTeCTaIllHH
OueHOYHBIE CPECTBA IPOMEXKYTOYHOU aTTeCTallUY 110 OUCLUIIINHE IPECTaBIeHE B
[Tpunoxenuu 1.

4.2.@opMHpPOBaHHE TECTOBOI0 3aJlaHUS MIPOMEKYTOYHOH aTTECTAIllHH

AtTecTranmus Nel

B sk3aMeHallMOHHOM OuJieTe HMPUCYTCTBYeT 2 BOIpOCa TEOPETUYECKOU Hu
IPaKTHUYECKOM HalpaBIeHHOCTU. TeopeTudecKre BOIPOCH ITO3BOJIIOT OIEHUTh YPOBEHD
3HAHUU U YaCTHUYHO - YMEeHHH, IpPaKTHUUYeCKHUe - YPOBEHb YMEHUU U BIafeHUS
KOMIIETEHIEN.

[IpuMepHBIN epedyeHb 3aJaHWM, BEIHOCMMBIX Ha NMPOMEXYTOUYHYI aTTeCTaluio,
pa3pelieHHbBX Y4eOHBIX U HATJSIOHBIX MOCOOHUi, CPECTB MaTepHabHO-TEXHUYECKOTO
o0ecrieyeHUs ¥ TUIIOBbIE ITPAKTUYECKUE 3alaHus (3aayn):

Ilo Bompocy 1, komnerennuu ITK-9
1 MexnyHapoOHEIY YPOBEHD yIIPABIIEHUS [[EHOBOU ITOJIMTUKON B CBA3U
®akTOpHI, BAUSAIOIINE Ha 3IaCTUYHOCTH CIIpoCca
F'ocymapCTBEeHHBIY YPOBEHD yIIPABJIEHUS [EHOBOU ITOJIUTUKON B CBA3U
CucTteMa IleH B 9KOHOMUKE. BUIHI I1eH 10 XapakTepy 06ciykuBaeMoro o6opoTa
Oco6eHHOCTH TEXHOJIOTHYECKUX IIPOIECCOB U YCIYT B MHOOKOMMYHUKALIUSIX
CucrteMa 1leH B 9KOHOMUKe. BUOEI 11eH M0 c1oco0y YCTaHOBIEHUS
VHHOBanuu B TeJIEKOMMYHUKAIUAX U LIeHOBas IIOJIUTUKA
MerTo[bI OnIpefieNleHNs lieH Ha OCHOBe M3[epKeK IIPOU3BOMICTBA
9 VmpasneHue KaueCTBOM U LiEHA YCIIYTU
10 PriHOYHBIE METOMBI ONIPefieIeHus 1IeH
11 OueHka KOHKyPeHTOCIOCOOHOCTH Tapuda
12 CKupKu C 1IeHH
13 Tapudsl Ha yCIyru CBs3U
14 Vcnyra cBs3u u €€ 0CO0eHHOCTH. be3nuMUTHEBIN Tapud 3a yCIyry
15 MexOyHapOoOHBIY YPOBEHD yIIPaBJIeHUS LIEHOBOU IIOJIUTUKOU B CBA3U. TaMOKEHHBIN CO03
16 TTapameTpu4ecKkue MeTOOHI IIeHOOOPa30BaHUS
17 MeTopnb! uccnenoBaHus 0TPaCIeBOU CTPYKTYPHL
18 YueTrHas nmonutuka
19 Lenu ¢pupMbl B IeHO0OpPa30BaHUHU
20 IlousATHe IPOrpaMMEI JIOSJIBHOCTH
21 Crparerus 11eH000pa30BaHUS B CBSI3H
22 TloHsiTHE ONTHMM3ALKY 1IEeHH TOTPebIeHus (Ha mpuMepe YCayrd GUKCUPOBAaHHON CBSI3H)
23 PriHOYHAas KOHBIOHKTypa U IPOrHO3UPOBaHUeE IIeH
24 ®aKTOpH KOHKYPEHTOCIIOCOOHOCTH TOBapa
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25 Texnonorusa Skype. becnnaTHble U NJIaTHLIE YCIIYTH
26 MerToq ymenbHOM EHB COBOKYITHOTO IOKa3aTens
27 OneKTpOHHEBIE IJIaTeXU 3a YCIIyr'u CBsA3U. [IpuMeps
28 KoppensiuoHHBIH MeTOo[ IIeH000pa30BaHUSs

29 IP-tenedonus. becnnaTHble U NIaTHEIE YCIIYyTH

30 BannoBuli MeTO[ 1IeHO0Opa30BaHUS

31 Texuomorus Wi-Fi. Becninathele u miaTHBE YCIYTU

32 lleHOBas MOMHUTHKA IPEANPUITHS

33 TexHomornYecKas ernovyka CO3MaHUs YCIYTH CBSI3U U IOHSATHE PETYINPOBaHUS TapudoB
34 Wntepuet-TB (Jom.ru TV). CriocoOsl HAYKCIIEHUS OTLIATH
35 Buptl 1eH M0 XapakTepy o0cayKuBaeMoro o60poTa

36 PaspaboTka TapudHOro ImiaHa

37 JIoanmbHOCTE U IPUBIEYEHUE KIINEHTOB

38 Tapudukaius TpagUuLIUOHHBIX YCIIyT

39 Mo6unbubi UHTepHET-TB. CiocO0H HaYMCIeHUS OTIaThI

40 3ddekTBHAA 1IeHOBaAs MMOJMTUKA KaK (aKTOp yclexa B KOHKYPEHTHOM 60prbe
41 Ycnyra goctyma K cetu MHTepHET. CriocoObl HAYUCIEHUS OTLIATHI

Knaccudukanus MeTOOoB rOCyOapCTBEHHOTO PETYIUPOBAHUS TEIIEKOMMYHUKALIUN 10

GbyHKIMOHATPHOMY IIPU3HAKY

Ilo Bompocy 2, komnerennuu ITK-9

1 PaccmoTtpute npumep tapudHoro miaia Meragon «MakcumMym». YKaxkuTe ero
0CO0EHHOCTHU

2 PaccmotpuTe nmpumep TapudHOro miaHa Meradhon «3BOHKH». YKaXHUTE eT0 0COOEHHOCTH

3 PaccmotpuTte npumep TapudHoro miaHa MTC «Tapuduire». YkaxuTe ero 0COOEHHOCTH

4 PaccmoTpute npuMep Tapuduoro nnana MTC «SMART+». YkaxuTe ero o0Co6eHHOCTH

5 PaccmoTpuTe nmpumep TapudHOro nnaHa bunaita «bnu3kue moau 4». YKaxXuTe ero
0C0OEHHOCTH

6 PaccmoTpute npumep tapuduoro nnana bunaia «Ha makcumym!». YKaxuTte ero
0COOEHHOCTH

[IpencTaBieHHBIM IO KaXXK[OMY BOIPOCY IepedeHb 3aflaHUU sABIseTcd pabouen
MOJIeJIbIO [J151 TeHEPUPOBaHUS 3K3aMeHalllOHHEIX OMJIEeTOB.

4.3.Pa3BepHyThie KPUTEPHH BHICTABJI€HHUS OLIEHKH

Tab6mnuia 5

Tun
BOIIpOCa

IToxa3areIn OoleHKH

4 3

2




TEMa TEMa TeMa OCBellleHa | OTBETH Ha BOIIPOC
Pa3HOCTOPOHHE Pa3HOCTOPOHHE |IIOBEPXHOCTHO, |Ounera
IIpOoaHaM3UpPOBaHa,| paCKphITa, OTBET| OTBET IIOJIHEIM, | IPaKTUYECKU He
OTBET IIOJIHEIY, IIOJIHBIY, momyiieHo 0osee | JaHbl
o1r00K HET, OOTYILEHO He 2 omuboK,

IPEeNI0KEeHE Gonee 1 000CHOBaHHBIX
TeopeTtu- |o00CHOBaHHEIE ook, apryMeHTOB He
YeCKHe |apryMeHTH U IIPEeI0XKEeHb IIPEI0XKEHO
BOIIPOCH | IPUBELEHEI 000CHOBaHHEBIE
IIPHMEPHI apryMeHTHl U
3(pHEeKTUBHOCTH IpUBeneHk
aHaJIOTUYHBIX IIPUMEPHI
pelIeHui 3(ppeKTUBHOCTHU
aHaJIOTUYHBIX
pelleHui
3ajaHue 3agaHue 3agjaHue 3agaHue
BBITTOJTHEHO 6e3 BBHITIOJTHEHO 6€3 | BEIIIOIHEHO C HEBBITIOJIHEHO UJIU
oumOOoK, CTYOeHT | omuboK, HO OOHOM OIMMOKOM, | BLIIOJTHEHO C
IpaxTa- MOXKET JaTh BCE CTYHEHT He IIpU OTBETE Ha | AByMs U Oojiee
qeCKIE He0o0XOMUMEbIe MOXKeT BOIIPOC omuOKa | omuOKamuy,
BOHIOCEL TIOSICHEHUS, IIOSICHUTH X0, | 3aMedeHa U MOSICHEHUS K X0y
CHenaTh BHIBOIE BBHITIOJTHEHUS X | MCIIpaBIieHa BBITIOJTHEHUS
cmenatb CaMOCTOSITEJIbHO | HEIOCTATOYHEI
HeoOxXoOuMebIe
BBIBOJIHI
OTBETHI JAHHI Ha | OTBETHI Ha OTBETHI Ha
IomonHu- | OTBETH JlaHbl Ha BCe| BCE BOIIPOCHI, IOIOTHUTEIbHbIE| OTIOTHUTEIbHEIE
TEJIbHbIE | BOIIPOCHI, IIOKa3aH | TBOPYECKUM BOTIPOCEI BOTIPOCHI
BOIIPOCH | TBOPYECKUH IOOXO | TOXOT omnO0YHE (2 U | IPAKTUYECKH
OTCYTCTBYET 6onee omubOOK) | OTCYTCTBYIOT
YpoBeHBb . . . HeJoCTa-
BBICOKUH 0a30BHIi MUHHAMaTbHBIN .
OCBOEHH S TOYHBIH

s IMOJIy4€HU A OOEHKHU «3a4YTEeHO» CTYOEHT OOJIZKEH IIOKAa3aTh YPOBEHL OCBOECHUA
BCEX KOMIIETEHIINH, IIpenyCMOTPEHHEIX HpOl"p&MMOfI OAaHHOU OUMCIUIINHE, He HUXKE
MHWHHUMAJIBHOTIO.

4.4. KoMIUIEKT 3K3aMeHAaIlHOHHbIX OHJIETOB
KoMneKkT sK3aMeHallMOHHBIX OMJIETOB €3KeroffHO 0OHOBIIETCS U GOPMUPYETCS
mepen 3a4eToM.
Pa3BepHyThle KPUTEPUY BLICTABIEHUS OIEHKM 3a 3a4eT cojepxkKaTcs B Tabnuie 5.

5. MeTogHYeCKHe MaTepHaJIbI, ONpe/ie/IAaiolIne IPoleayphl OlleHUBaHUS 3HAHUH,
YMEHHH, HABBIKOB H/H/IH OIbITA JesITeTbHOCTH, XapaKTePH3YIOIIHX 3TaIbI

dopMHUpPOBaHUS KOMIIETEHITHH

5.1.MeTogu4YecKHe MaTepPHa/IbI IJIsI TEKYIIero KOHTPOJIsi yCIIeBaeMOCTH

Tekymuii KOHTPOJIb IpegycMaTPUBaeT CHCTEMaTHYeCKOoe OIleHMBaHHe IIpollecca
00y4eHHUsI, C y4eTOM HeoO0XoguMOCTH oOecledeHHS OOCTUXKEHHUS 00ydaloIuMHUCS
MJIAaHUPYEMBIX PEe3yJIbTaTOB OOYYEHHUS IO OUCHUIIINHE (YPOBHS CHOPMUPOBAHHOCTHU



3HAHUW, YMEeHUW, HAaBEIKOB, KOMIIETEHIIN), @ TaKXKe CTEeIIeH! TOTOBHOCTH 00yYaloIIUXCs K
npodeccuoHaNbHOU AesTenbHOCTH. CHUCTeMa TEKyIero KOHTPOJS yCIeBaeMOCTH U
IIPOMEXYTOYHOM aTTeCTalluy CTy[IeHTOB IIPeyCMaTPUBaeT pPellleHre CIeAyIIuX 3afady:

- OIleHKa KayeCTBa OCBOEHHS CTyJAeHTaMH OCHOBHOU IpodeCCHUOHaANIbHOU
00pa30BaTeIbHOM TPOTPaMMBI;

- aTTecTalus CTYZEHTOB Ha COOTBETCTBUE UX IIEPCOHAJIbHBIX JOCTUXKEHUU IO3TAIlHBIM
TpebOBaHUSM COOTBETCTBYIOIEN OCHOBHOM MpodecCcruoHaNbHOM 00pa3oBaTeIbHOU
IIPOrPaMMEI;

- ImofJepxkKaHue MOCTOSTHHOM 00paTHOM CBSI3M U NMPUHSATHE ONTHMAJbHBIX PEIIeHUuU B
yIpaBlIeHUU KauyeCTBOM O0Oy4eHHUsS CTYOEeHTOB Ha YpOBHe NpemofaBaTens, Kapeapsl,
(haKynbTeTa U YHUBEPCUTETA.

B Havane y4eOHOTO M3y4YeHUS OUCIUIIIMHBL MPENofaBaTelb IPOBOAUT BXOMHOMU
KOHTPOJIb 3HAHUM CTYIeHTOB, TPHOOPETEHHLIX Ha MPEAIIeCTBYIONIEM 3Tare 00y4eHUsI.

3agaHusi, peajIu3yeMble TOIbKO IIPH IIPOBEIeHHH TEeKYyIIero KOHTPOJIs

CobecemoBaHHMe - 3TO CPEICTBO KOHTPOJIS, OPraHM30BaHHOE KaK CIielualibHas
Oecefa mperomaBaTess CO CTYOEHTOM Ha TEMBI, CBSI3aHHBIE C U3y4aeMOU OUCLUTIIMHON, U
paccurMTaHHOE Ha BHIABIIEHHe 00beMa 3HAaHWM CTyIeHTa IO ONpefeleHHOMY pa3feny,
TeMe, po6eMe U T.I., COOTBETCTBYIOIIMX OCBOEHUIO KOMITETEHIIUN, TPEAYCMOTPEHHEBIX
paboyeil MPorpaMMON OUCIIUTIIVHEL

[TpoO6nemaTuka, BEIHOCHMas Ha coOecemoBaHue, OMpenenseTcs MpernogaBaTeyieM B
3alaHUSgX MO CAMOCTOSITENIbHOW paboTH CTymeHTa, a TakKXe Ha CEMUHAPCKUX U
NpPaKTUYECKUX 3aHATHAX. B xome cobecemoBaHust CTYOEHT [OJIXKEH YMeTbh 00CYOUTH C
npernomaBaTesieM COOTBETCTBYIOIIYI0 NMpPo0eMaTHKy Ha ypPOBHe Ouajora ¥ MokKa3aTh
YCTaHOB JIEHHbIHM YPOBEHD BlIafeHUST KOMIIETEHIIUSIMHU.

TecT - cucTeMa CTaHIAPTU3UPOBAHHKIX 3aflaHUM, TTO3BOJISIOIIAS aBTOMATU3HUPOBATh
IIpoLelypy U3MepeHust YPOBHS 3HAHUU U YMEHUU 00ydaloIerocs.

5.2.MeToau4eCKHe MaTePHaIbI /IS IPOMEKYTOYHOH aTTeCTAallHH

dopma NpoMeXKyTOYHOU aTTECTALUM 10 AUCHUIIJINHE - 3a4eT

dopMa npoBeeHNd 3aUeTa: CMeILlaHHas

[Tpu MOATOTOBKE K OTBETY Ha 3aueTe CTYOEeHT, KaK IPaBUjI0, Be[eT 3alUCHU B JIUCTE
YCTHOTO OTBETA, KOTOPHIM 3aTeM (II0 OKOHYAHUHU 3a4eTa) COHAeTCs 3K3aMeHaTopy.

9K3aMeHaToOpy MpPefoCTaBisgeTCs MpaBo 3aJaBaTh 00y4alOIIMMCS [OMOIHUTEbHEIE
BOIIPOCHL B paMKax MpOrpaMMbl JUCLUIIJINHBE TEKYIIEro CeMecTpa, a TakxXe, IOMUMO
TEeOpeTUYeCKUX BOINPOCOB, HaBaTh 3aJadyy, KOTOPHE M3y4YaJUCh Ha MPaKTUYECKUX
3aHATUSIX.

OCHOBOU [Os1 ONpefeseHUs OLEHKU CIIYyXUT YPOBEHb YCBOEHUS CTyOeHTaMH
MaTepHasa, MPefyCMOTPeHHOro paboyel MporpaMMoON OUCHUUIIIUHLEL. 3HAHUS, YMEHUS,
HaBBHIKM U (MIU) ONBIT AEeSATENbHOCTH, XapaKTepHu3yloIllue 3Tanbkl GOPMUPOBaHUS
KOMIIeTEHIIUH y 00yd4alomuxcs, ONpenessiloTCS OIeHKAaMMU «OTJIMYHO», «XOPOIIO»,
«yIOBJIETBOPUTEJILHO», «HEYMOBIETBOPUTEIbHO» WUJIM «3a4YTEHO», «HE3a4TEeHO».

Bri6op opMEl OIleHMBaHUS OMpPeNeNsieTcs LeasIMU U 3afadaMu o0ydeHus. B yuce
npuMeHsaeMbIX (OpPM OLIEHMBAHUS BHIOENSIOT MHTETpajibHyI0 U OuddepeHIUpPyeMyio
OIleHKY, a TakKXe caMOaHalIW3 M CaMOKOHTPONIb CTyAeHTa. MCTOYHUKHN MHPOpPMaLuH,
KOTOpPBIE UCIIOJIb3YIOTCS IIPY IPUMEHEHUH Pa3HBIX (POPM OIleHUBaHUSA:
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- paboTHl 00y4YaIIUXCs: fOMalllHNe 3aaHus, Ipe3eHTallul, OTYEThl, THEBHUKHU, 3CCE U
T.IL.;

pe3ynbTaThl MHAUBUAYAIbHOU U COBMECTHOM HESTENbHOCTU CTYHEHTOB B IIPOIlecCe
o0y4eHus;

pe3yNbTaThl BHIIOJTHEHNUSI KOHTPOJIBHEIX paboT, TECTOB;

- Ipyrue UCTOUHUKHU MHGOPMalUH.

st Toro 4TOORI OLIEHKA BBITTOIHSIA Te (QYHKIMY, KOTOPHIE HAa Hee BO3JI0KEHH KaK Ha
XapaKTePUCTUKY 3TAnoB (GOpMUPOBaHMUS KOMIETEHIMH y 00ydarommuxcs, HeoOX0muMo
cobmoeHne cnenyouux 0a30BhIX MPUHITUIIOB OLIEHUBAHUS:
- HEMPePHIBHOCTE IIPOIIeCcca OIleHHBaHUSI;
- OLIEHMBAHME MOJIKHO OBITh KPUTEPHAJIbHLIM, OCHOBAHHEIM Ha IeJISIX 00y4YeHus;
- KPUTEPHUHU BHICTABJIEHUS OIIEHKM M aJITOPUTM €€ BLICTABJICHHUS MOJIXKHE OBITh 3apaHee

M3BECTHHI;

- BKJIIOYEHUE 00y4alomuXCsi B KOHTPOIbHO-0LIEHOYHYIO eI TeIbHOCTb.

KoHeuHbIN pe3ynbTaT 00yuyeHUs (C TOYKU 3PEHUS COOTBETCTBUS €T0 3asBJIEHHBIM
I[eJIsIM) B BHICOKOM CTEIeHH ompenenseTcs HabopoM KpUTepHallbHEIX IOKa3aTeleH,
KOTOPHIE UCIIOIL3YIOTCS B IIPOLlECCe OLEHKHU.

CTymeHTY, UCIIONIb3YIOIIEMY B XOMle 3aUeTa Hepa3pelleHHble HCTOUHUKY U CPEefCTBa
IJIs1 TIONy4YeHus MHGOPMAIIUK, BEICTABISETCS HEYIOBIIeTBOPUTENIbHAS OlleHKa. B crmydae
HesIBKM CTYIOEHTAa Ha 3a4eT, IpelofaBaTelleM [elaeTcsl B 3K3aMeHallMOHHON BeIOMOCTHU
OTMETKA «HE SBUIICS».

11



