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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
rocygapCTBEHHOT0 00pa30BaTeIbHOTO CTaHAApTa BHICIIEr0 00pa30BaHus 10 HallpPaBJIEHUIO
(cmenuanbHOCTH) MOATOTOBKU «38.03.02 MeHeOXKMeHT», YTBEPXKAEHHBIM IIPHKa30M
MunucTtepcTBa 06pa3oBaHus U HayKu Poccuiickoit ®emepanuu ot 12.08.2020 Ne 970, u B
COOTBETCTBUH C paboyuM yueOHBIM IJIAHOM, YTBEPKIEHHEIM PEKTOPOM YHUBEPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpenonaBaHus OUCHUIIIUHE «[leHo0Opa3oBaHue U TapudHas MOTUTHKA B
MH(POKOMMYHUKAIUSIX» SIBISETCS:

M3y4yeHHe BOIPOCOB IeH00Opa30BaHUA U Tapu(HOU IOJUTHKYU Ha NMPEANPUATHSIX
CBSI3M.

OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Clenyolux(er) 3aaad(u):

dbyHmamMeHTanu3alluy, UHTeHCU(DUKAINY ¥ WHOUBUAYAIU3allUK Ipollecca o0y4eHus
IYTEM BHeAPeHUS U 9PPeKTUBHOTO HCIONb30BaHUSA [NOCTUXKEHHN Hay4dHO-
TEXHOJIOTUYECKOTr0 IIporpecca

2. MecCTO THCIHIIJIHHBI B CTPYKTYype 00pa30BaTe/IbHOH MPOrPaMMbI

Oucuunnubua «lleHooOpa3oBaHue u TapudHaAsd TNOJIUTHKA B
nHpokoMmyHuKanusax» b51.B.[IB.02.01 saBnsgeTcs OUCIUNNNHON MO BHIOOPY YacTH,
dbopMupyeMoil yyacTHUKaMu 0Opa30BaTeIbHEIX OTHOIIEHHUM 0y0Ka 1 yueOGHOTO IJIaHA
IOATOTOBKM OakKallaBpuaTa IIo HampaBineHuio «38.03.02 MeHemxMeHT». HWCXOOHBIN
yPOBEeHb 3HAHUM M YMeHHUH, KOTOPHIMU [OJXKeH 00amaTh CTYNEeHT, MPUCTyIas K
M3y4EeHUIO0 JaHHOUW AUCIUIINHB, ONpefesseTcs U3yYeHHEeM TaKuxX OUCIHUIIINH, Kak
«KoMmmepueckoe 1eHooOpa3oBaHHE»; «IKOHOMHKA U MEHENXKMEHT MHHOBAIMW B
MH(MOKOMMYHUKALAIX .

3. IlepeyeHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tporecc n3ydeHus: OUCHUNINHE HallpaBlieH Ha (POpMUPOBaHUE CIIEAYIOMNUX
KOMIIETEHIINN:

Tabmua 1
Ne Kon
HanMmeHOBaHHEe KOMIETEHIHUH
II/II KOMIIETEHIIUH
Cnoco0OeH IPUMEHSThH IPUHLIKITEL MEHEIXKMEHTA KauecTBa IIpu
1 [1K-9 (hopMHUPOBaHUYU TapU(PHOU MOTUTUKN NHOOKOMMYHUKAI[MOHHEIX
NpennpusTUy
WHOMKaTOPH AOCTUXKEHUS KOMIIETEHIINN
Tabnuia 2

3HaTh: OTpACeBHEe U JIOKAJIbHBIE HOPMATUBHEIE aKThHI, [EHCTBYIOILINE B OpraHu3aluy;
NIPUHLXIEL U METOAHI YIIPaBI€HUSI Ka4eCTBOM; OCHOBHEIE CUCTEMBI CTaHOapTU3aLUY;
CXeMBbI CepTU(UKAIMY; CYITHOCTh ¥ IIPABOBhIE OCHOBEI JIULIEH3UPOBAHMS; IIPUHILIUAIIEL
dbopMupoBaHus Tapu(PHOU MOTUTUKY B CBSI3U B 3aBUCUMOCTH OT IIOJIOKEHUS
orepaTopa CBsI3U Ha PHIHKE; CTPATeTruu IeHo00pa30BaHusl; Tapudkl 1 0COOEHHOCTH UX
(HOpPMUPOBaAHUSA

YMeTh: CTPOUTH CUCTEMY MEHEIKMEHTa KaueCTBa B OpraHuU3alliy; OL[eHUBaTh
9KOHOMHUYECKUM 3(PGhEKT 0T IPHMEHEHUS IPHUHIUIIOB MEHEIXKMEeHTa KaueCTBa;
OLIEHWBATh BIIUSHUE YPOBHS KOHKYPEHIIMH Ha CIIPOC U Ha Tapu(HYIO IIONIUTUKY
[TK-9.2 orepaTopa CB13H; (GOopMUPOBaTh TAPUPHYIO MOJUTUKY IIPX B3aUMOIEICTBUI
OIIepaTOpPOB CBS3YU B IIPOLieCCe CO3NAHUS U pealu3alliy YCIYTY; OLleHUBaTh BIUSHUE
KadecTBa HHPOKOMMYHUKAIIMOHHBIX YCIYT Ha TapUGHYIO IOTUTUKY
TeIeKOMMYHUKALMOHHON KOMIIaHUU

[1K-9.1




Bnapgets: I/IH(I)OpMaI.[I/IOHHBIMI/I TEXHOJIOTUAMHU B PA3JIMYHBIX HAIIPABIEHUAX

[1K-9.3

yIpaBleHus U aHanu3a 3¢GeKTUBHOCTY QYHKINOHUPOBaHUS
MH(POKOMMYHUKAIMOHHLIX IPENIPUITAN

CTaHAAPTU3AIUU; OTILITOM PabOTH C HENCTBYIOIIUMHU denepanbHEIMU 3aKOHAMH,
HOPMATHBHLIMU U TEXHUYECKUMU JOKYMEHTaMU, He0OXOMUMEIMY [IJI OCYIIEeCTBIIEHUS
yIpaBJIeHUs KaueCTBOM TOBApPOB M YCIIYT; MeTOfaMy IleHoo0pa3oBaHus B chepe

4. O6beM THCHHUIUIHHBI ¥ BUIBI Y4€0HOH PadOTHI

Ounas popMa o0yueHus

Bcero|CeMmecTphbl

Buj yueOHOM padoThI

9aCcoB 7
OO1mast TPyAOEMKOCTh | 3 3ET 108 108
KoHTakTHasi padora ¢ 00y4alOIIUMHUCST 50.25 50.25
B TOM 4YHCJIE:
Jlexkuun 20 20
[TpakTuyeckue 3ansatus (I13) 30 30

JlabopaTtopHbie paboTh (JIP) -
3aIuTa KOHTPOJILHOM PabOoTH -
3amnmTa KypCcoBoi paboThl -
3ammuTa KypCcoBOTO MPOEKTa -
[IpoMexyTOouHas aTTecTalys 0.25 0.25
CamocTosiTeibHasi padoTa o0yuaromuxcsi (CPC) 57.75 57.75
B TOM YHCJIE:
Kypcosast pa6oTa -
KypcoBoii mpoeKkT -
W / unu gpyrue BUOLL CaMOCTOSITENIbHOM pabOTHI:
IIOIrTOTOBKA K JTab0paTOPHHIM paboTaM, MPaKTUYECKUM

49.75 49.75
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe
TEOPETUYEeCKOro MaTepuana.
[TogroToBKa K NPOMEXKYTOYHOU aTTeCTallUU 8 8
BuI mpoMeKyTOYHOH aTTeCTAallHH 3auet

OuHo-3a04yHas popma 00ydeHUs

Bcero|CeMmecCTphI

Buj yueOHOM padoThI

9aCOB 9
OO111ast TPyAO0EMKOCTh | 3 3ET 108 108
KoHTakTHasi pabora ¢ 00y4alONMIUMHUCST 28.25 28.25
B TOM 4YHCJIE:
Jlekunu 12 12
[TpakTuyeckue 3ansatus (I13) 16 16

JlabopaTtopHbie paboTh (JIP) -
3aIuTa KOHTPOJILHOM PabOoTH -
3amnmTa KypCcoBoi paboThl -
3amuTa KypCcoBOT0 MPOEKTa -
[IpoMexyTOouHas aTTecTalys 0.25 0.25
CamocTosiTeibHasi padoTa o0yuaromuxcsi (CPC) 79.75 79.75
B TOM 4YucCJie:

Tab6mnuia 3

Tabnuma 4



Kypcosas paboTa

KypcoBoi npoexT

W / unu gpyrue BUOB CAMOCTOSTEIbHOM PaOOTHL:
IIOATOTOBKA K JTaOopaTOPHEIM paboTaM, MPaKTHYECKUM

71.75 71.75
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe
TEOPETUYECKOr0 MaTepuana.
[ToproroBka K MpOMeXyTOYHOU aTTeCTalliu 8 8
Bug npoMeKyTOYHOH aTTeCTalluH 3aueT

5. ComepxKaHue TUCIHUIIITHHBI

5.1. ComepxaHure pa37esioB OUCLHUIIIUHEI.

¥ 3a7jauu TapupHOU
MIOJIUTHKY ollepaTopa
CBSI3HU.

PEryIupPOBaHUS TeJIEKOMMYHUKAIUH.
['ocymapCcTBeHHOE U CaMOPETyIupoBaHUe
Tapru(}OB B TEJIEKOMMYHUKALIHSX.

Tab6muia 5
No cemecTpa
HaumenoBanue
Ne
/i pa3gesa (TeMbl) ComepxaHue pa3aesa OYHO- 3204-
OUCHUIITUHEI OYHasi|3a04-
HasA
Hasi
Pazmen 1.
Llens, 3apaun u 06beKT | OOIIME TOHSTHUS O IIPeIMeTe Kypca «TapudHas
1 |u3y4eHUs OUCUUIIMHEL. |IOJIUTHKA B CBA3W». CYIIHOCTD U COOepKaHuUe. 7 9
E€ MecTo B cucreme Mertoponmoruueckue OCHOBEL U3YUYEHUS KypCa.
TIOATOTOBKY CTYHEHTOB
Pazpen 2. [Toustue 1ensl. QopMUpOBaHUE LIEHE HA
LleHooOpa3oBaHuUeE. NPOOYKIMI. Buasl npoaykuuu. Bungs! 1eH.
9 CyuIHOCTh ¥ OCHOBHBIE | MeTomsl 1leH000pa3oBaHusi. PRIHOUHOE 1 7 9
TIOHATHS. MeTOIH U roCcyJapCTBeHHOE (LIeHTpaInu30BaHHOE)
CcTpaTeruu 1eHoobpa3oBanue. CTpaTeruu
11eH000pa30BaHus. 11eH000pa30BaHus.
Pazgen 3. [TocTpoeHue ceTu CBI3U. [IoHATHE «OIIEpPaTOP
OmnepaTop CBSA3U. YCIyra| ceTu CBI3u». XapaKTepPUCTHUKa CTpaTerui
CBSI3U U €€ 0COOEHHOCTH.| OTIEPATOPOB Ha PHIHKE TeJIEeKOMMYHUKALXOHHBIX
3 Mopens ycimyru cBsI3U. | yCiyT. TexHoorn4eckas Lernodka Co3naHus - 9
TexHonmornyeckas u ycnyru. Knaccudpukanus
9KOHOMHUYECKas TeJIeKOMMYHUKALUMOHHBIX YCIyT. 2KU3HEHHBIN
XapaKTepUCTUKA YCIIyTH | LUK YCIYTH CBSA3U. MHPOKOMMYHUKAIIMOHHBIE
CBSI3H. YCIIyTH.
Paszpen 4.
dopMupoBaHUe PEHIHKOB Pa3JIMYHBIX BUIOB YCIIYT
PriHOK yCIIyT CBA3M.
CBS3U U CTeleHb UX MOHOIONK3aluu. BnusiHue
4 | KokypeHUus Ha 7 9
YPOBHS KOHKYPEHIIMU Ha CIIPOC U Ha TapUQPHYIO
PHIHKAX pPa3TuuHBIX
IIOJIUTUKY OllepaTopa CBS3U.
BUJIOB VCITYT.
Pazgen 5. Tapudr! 1 ux HazHayeHne. PaKTOPHI, BIUIIONINE
Tapudwl, ocobeHHoCTH | Ha ¢hopMUpOBaHUe Tapuda: ce0eCTOMMOCTS,
5 |uX dopmupoBanus. Llenu| nnaTéxecnocoOHOCTb U T.M. 3apyOeKHbIH OIIBIT 7 9




TeHpeHIIMY BHEOPEHUS HOBBIX TEXHOJIOTUYN U
cnyT. MHHOBAITMOHHEIE CTPATEeTHH
Pazgen 6. yery 1 p .
. _| TelIeKOMMYHUKAIMOHHBIX KOMIIAHUH.
BHeppeHve WHHOBALIUM U
AddexTUBHOE YIIpaBlIeHue HHHOBAIIUSIMHY,
TapudHas MONUTUKA
obecreyrBalolnee MmouaepKaHue
orepaTopa CBSI3H.
6 KOHKYPEHTOCIIOCOOHOCTH KOMIIAHUH. BiusiHue 7 9
[IudpoBas 3KOHOMUKA - .
JHIEKATOD MHHOBAIWH Ha TapudHYO MOTUTHUKY OIepaTopa
cBsi3u. LludpoBasi 5KOHOMUKA KaK WHHOBAITUHU B
MHHOBALMOHHOTO
9KOHOMHYECKHX OTHOIIIEHUSX, KOTOPBIE
pa3BuUTHUSA 00IIEeCTBa.
orocpeqnyoTcs yepe3 UHTepHET,
nHGOKOMMYHUKAIMOHHLe yeiuyru u UKT
Pazmen 7. Ycnyra npucoepunenus. Tapudsl Ha yCayru
TapudHas monuTHKa MIPUCOEOUHEHNS U UX PETYNIHPOBAHMUE.
- | TPH B3aMMOIENCTBUHI VHHOBaIIMOHHEIE OM3HEC-MOJE/IN Ha PHIHKE 7 9
OIIePATOPOB CBSI3H B TeJIeKOMMYHUKALMOHHHIX YCIyT. Tapudukanus
Ipoliecce CO3MaHUS U YCHYT C YYETOM pa3feeHus 3aTpaT U HOX0M0B
peanu3aluu yCayru. Y4aCTHUKOB PHIHKA
CoBpeMeHHBIE KOHIIEIITyaIbHbIe TIOIXOIbI 1
Pasmern 8 0COOEHHOCTH OIIEHKH KayecTBa yCIyT.
' YHuBepcanbHble MeXKIYHAPOOHBIE CTAHOAPTH
BrnusiHKME KayecTBa
cepuu MCO (ISO). OTpacneBrie cTaHmapThl TL
YCHyT CBS3U Ha
9000. Cucrema MeHeIXKMeHTa KauyecTBa
8 | TapudHyI0 NOIUTUKY 7 9
.| mpemnpustus chepsl UKT. [ToOpoBonbHAas
TeJIeKOMMYHUKAIMOHHOM
— cepTudUKaIUs YCIIyT CBSI3U U CUCTEM
‘ MeHeIXXMeHTa KaueCTBa. YUET ImoKa3aTelleln
KonkypeH1us Tapudos. .
KayecTBa pu GOopMUPOBaHUY TapuHOU
TOJTUTHKH
5.2. MexXxpaucuUuniuHapHble CBA3M C obOecrmedYuBaeMHBMU (MIOCTEAYIOIIUMU)
OUCIIMIIIINHaAMHU.
Tabmnuia 6
Ne
n/m HauMeHoOBaHHe 00ecnednBaeMbIX (MOCIeaYIONINX) TUCITHILITHH
1 | Peiku MKT 1 opraamsanys npogax
2 | CtangapTtusanusi, CepTU(GUKaIMS U YIIpaBieHue KaueCTBOM
5.3. Pa3gensbl UCHMIUIMH ¥ BUOLI 3aHITHH.
Ounas popMa o0yueHUs
Tabmuia 7
Ne HaumeHoBaHHe pa3jgesia (TeMbI) JIek-| [Ipakr. | JIab. |Cemu- CPC Bcero
n/n OTUCHUILIUH MM [3aHATUA3AHATHS] Hapbl JacoB
Pazmen 1.
1 Llenb, 3agaun ¥ 00BEKT U3YUEHUS 9 5 7
OUCHUIININHEL. E€ MecTo B cucTeMe IOAT0TOBKHU
CTYOEHTOB
Pazmen 2.
9 LlenooOpa3oBaHue. CyITHOCTh U OCHOBHEIE 4 4 5 13
MOHATHS. MeTObl U CTpaTeruun
1IeH000pa30BaHUs.




Pazpen 3.

OmepaTop CBSA3U. YCIyTa CBSI3U U €€
3 | ocobeHHOCTH. MOIENb YCIIYTH CBS3H. 2 4 5 11
TexHomorM4Yeckas ¥ 9KOHOMHUYeCKas
XapaKTEPHUCTUKA YCIYTH CBA3M.

Pa3zpen 4.
4 | PeiHOK ycnyT cBa3U. KOHKypeHINS Ha PhIHKaX | 2 4 5 11
Pa3/IMYHLIX BULOB YCIIVT.

Pazgen 5.

Tapudr, 0co0eHHOCTH UX POPMUPOBAHUS.
Llenu 1 3aga4yu TapudHOU MOTUTUKH
orepaTopa CBA3H.

Pazpgen 6.

BHempeHue MHHOBAIMY U Tapu(HAS MOTUTHKA
6 |omepaTopa cBsi3u. LludpoBas 3KOHOMUKA - 2 4 7 13
MHIWKATOP MHHOBAIIMOHHOTO Pa3BUTHS
o0IecTBa.

Pazpgen 7.

TapudHasa MonuTHKa IPU B3aUMOJECTBUN
0IIepaTOpPOB CBSI3M B IIPOLECCE CO3MaHUS U
peanu3aluy yCIyTH.

Pazmen 8.

BrnusiHWe KayecTBa yCIIyT CBSA3M Ha TapuQpHYIO
MIOJIUTUKY TEJIEKOMMYHUKAIIMOHHON
KoMraHuu. KoHkypeHus Tapudos.

2 6 8.75116.75

Hroro: | 20 30 - - 149.75]99.75

OuHo-3a04yHas popma 00ydeHus
Tab6mnuia 8

Ne HaumeHnoBaHHue pa3jgesa (TeMbl) JIexk-| [Ipakrt. | JIab6. [Cemu- CPC Bcero
/o OTUCHHILIHH IIUH [3QHATHSABAHATHS HApPbl JaCOB

Pazmen 1.

Llens, 3agauu ¥ 00bEKT U3YYEHUS
OUCIHUIINHLL. E€ MecTo B cucTeMe IIOATOTOBKHU
CTy[IeHTOB

Pazpern 2.

LlenooOpa3oBaHue. CyIITHOCTh U OCHOBHEIE
MOHATHS. MeTOIbl U CTpaTeruu
1IeH000pa30BaHUS.

Paspen 3.

OmnepaTop CBSA3U. YCIyTra CBSI3U U €€
3 | ocobeHHOCTH. MOIENb YCIIYTH CBS3H. 1 2 8 11
TexHOMOTrMYECKasd ¥ 9KOHOMUYECKas
XapaKTEPUCTUKA YCIYTHU CBA3H.

Paspen 4.
4 | PeiHOK ycnyT cBa3u. KOHKypeHUIUs Ha phlHKax | 1 2 10 | 13
pa3/IN4YHbIX BULOB YCIIVT.

Paspgen 5.

Tapudsi, ocobenHocTH UX HOPMUPOBAHUS.
Llenu u 3agauu Tapu(PHOU TOTUTUKH
orepaTopa CBs3H.




Pa3pen 6.
BHengpeHue MHHOBAIMY U Tapu(HAS MOTUTUKA
6 |omepaTopa cBs3u. [ludpoBas 3KOHOMUKA - 2 4 8 14
MHOWKaATOP MHHOBAIIMOHHOTO Pa3BUTHS
0011IeCTBa.
Pazpen 7.
7 Tapudnas momuTUKa TPy B3aUMOJENCTBUN 9 9 10| 14
0IIePaToOPOB CBSI3U B IIPOIECCE CO3TaHUA U
peanu3aluy yCIyTH.
Pazpen 8.
8 BrnusiHve KayecTBa yCIIyT CBSA3U HauTapI/I(bHy'IO 9 9 11.7515.75
MIOJIUTHUKY TEJIEKOMMYHUKALMOHHOU
KoMmnaHuu. KoHKypeHUus Tapru@os.
Htoro: | 12 16 - - |71.75[99.75
6. ;TabOpaTOPHBIN MPAKTHKYM
PabouuM y4eOHBIM I1JIAHOM He IIPegyCMOTPEHO
7. IlpaKkTHYeCcKHe 3aHATHA (CeMHHaphI)
Ounas ¢popMa o0yueHUs
Ta6muua 9
No Howmep o Bcero
/m pa3gesa HauMeHoBaHHe NIPAaKTHYECKHUX 3aHATHHU (CEMUHApPOB) 4acos
(TemsbIl)
1 2 [IpuMeHeHUE PA3NTUYHEIX METOMIOB M CTPATEruil IeH000pa30BaHusl. 4
Bupsl ycnyr. M3ydeHune cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUUYECKUX
2 3 XapaKTEPUCTUK YCIIYTU CBSI3U: IIOYTOBO-TeNerpadHoii, TenehoHHOH, 4
pagropuKaIuy.
PriHOK ycmyr cBs3u. KOHKypeHIIMS Ha phIHKaX Pas3fInyHbIX BUAOB YCIIyT.
3 4 COop UCXOOHBIX NaHHBIX. AHaNIM3 PHHKA yciyr. Tapudukanus 4
TPagUIIMOHHEBIX YCIIYT.
Tapudrl, 0coOeHHOCTH ¥ (PaKTOPHI, BIUSIONINE Ha UX GOpPMUPOBaHUE OIS
4 5 Pa3NMYHEIX BUAOB YCIIYT 371eKTPOHHOU cBsa3u. Poymunr, Call-back, 4
MeXOyHapoOHble U MeXIYyTOPOOHUe OTIpaBiieHus. PacueTr 3a MHTepHET
u TB.
Brenpenue nHHOBaIMY ¥ TapudHAs MOJIKUTUKA OlepaTopa CBs3U. AHaAIN3
5 6 crouMocTtu ucnons3oBanusa Wi-Fi. Texuonmoruu Skype u op. HOBOBBeeHUS. 4
LudpoBas 3KOHOMMKaA KaK UHHOBALIMYM B 9KOHOMUUYECKUX OTHOIIEHUSIX.
[ToTpebuTenbHAs CTOMMOCTh YCIYTH
6 7 Pa3paboTka TapudHEBIX IIJIAHOB. YUYETHAS MTOJTUTUKA U OTYETHOCTE. A
TexXHOIOTUN-KOHKYPEHTHL.
[TpuMeHeHHe MapKEeTHHTOBOTO ITOAXO0Ma IpK pa3paboTke TapudHom
7 8 IIOJIUTHUKHU. YUET KauecTBa. CEerMeHTHLIN aHaIU3, I0SJIbHOCTh U 6
IIpUBJIeYeHNe KINeHTOB. KOHKypeHIms Tapudos.
Hroro: | 30
OuHOo-3a04Has popma 0OydeHUsT
Tab6muia 10



Homep
Ne Y Bcero
pa3geia HauMmeHOBaHHe NPAaKTHYECKHX 3aHSATHH (CEMHHaApPOB)
n/n JacoB
(Temsl)
1 2 [IpuMeHeHUE PA3TUYHEIX METOMIOB ¥ CTPATEruil IeH000pa30BaHusl. 2
Bupsl yenyr. M3ydeHue cocTaBa TEXHOJIOTUYECKUX U 9KOHOMUYECKUX
2 3 XapaKTEPUCTUK YCIIYTU CBSI3U: IIOYTOBO-TeNerpadHoii, TenehoHHOH, 2
papuoduKanu.
PrIHOK yCyT cBsi3u. KOHKYpeHIIMs Ha PHIHKAX Pa3/IMYHBIX BUOOB YCIIYT.
3 4 COop UCXOOHBIX TaHHBIX. AHaNIM3 PHHKA yciyr. Tapudukanus 2
TPAOUIIMOHHBIX YCIIYT.
Tapudrl, 0coOeHHOCTH ¥ (PaKTOPHI, BAUSIONINE Ha UX (OpPMUPOBaHUE OIS
4 5 Pa3NIMYHEIX BUOB YCIIyT 371eKTPOHHOU cBsA3u. Poymunr, Call-back, 9
MeXOyHapoOHble U MeXIYTOPOOHUE OTIpaBiieHus. PacueTs 3a MHTepHET
u TB.
BHenpeHre MHHOBAIMY ¥ TapudHas IOIUTHKA ollepaTopa CBsi3u. AHaINU3
5 6 crouMocTtu ucnons3oBanusa Wi-Fi. Texuonmoruu Skype u op. HOBOBBeeHUS. 4
[IudpoBas SKOHOMUKA KaK HHHOBALIUY B 9KOHOMUYECKHX OTHOIIEHUSIX.
[ToTpebuTenbHAss CTOMMOCTh YCIYTH
6 7 Pa3paboTka TapudHEBIX [IJIAHOB. YUYETHAS MTOJTUTUKA U OTYETHOCTE. 9
TexXHOIOTUN-KOHKYPEHTHL.
[TpuMeHeHHe MAapKEeTHHTOBOTO ITOAXO0Ma IpK pa3paboTke TapudHOoM
7 8 TIOJIUTUKY. YUET KauecTBa. CerMeHTHEIN aHaIN3, JTOSIIbHOCTE U 2
IpuBJIedYeHre KIueHToB. KoHKypeH1us: TapudoB.
Htoro: | 16
8. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PaboyuM y4eOHbBIM IIJTAHOM HE IIPEeNyCMOTPEHO
9. CaMmocTosiTe/TbHasi padoTa
Ounas ¢popMa o0yueHUs
Tabnuma 11
Ne
a3gesa Bcero
pasit Coaepxkanue CPC ®opMa KOHTPOJIs
MUCITHII- JacoB
JIHHBI
[TpopaboTka yueOHOTO MaTepHasa (1o KOHCIIEKTaM
1 . TECTAPOBaHUE 5
1 y4eOHOM uTeparType)
[TpopaboTka yueOHOTO MaTepuasa (110 KOHCIIeKTaM
2 . TECTUPOBaHUE 5
1 yueOHOU uTepaType)
[TpopaboTKa yueOHOTO MaTepHaa (1o KOHCIIeKTaM
3 . TeCTUPOBaHUE 5
1 yueOHOU uTepaType)
[TpopaboTKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
4 . TEeCTUPOBaHUE 5
1 yueOHOU uTepaType)
[TpopaboTKa yueOHOTO MaTepuasa (1o Hay4qHou
5 pob y P ( y TeCTUPOBaHUE 7
JIATEPAType)
[TpopaboTka yueOHOro MaTepuana (110 Hay4HOU
§) pob y p ( y TeCTUpPOBaHUE 7
JIATEPAType)
[TpopaboTka yyeOHOro MaTepuana (110 HayYHOM
7 pob y P ( y TEeCTUPOBaHUE 7
JIUTEPAType)




3 [TpopaboTKa yue6HOTO MaTepuasa (1o Hay4JHoH TecTHpoBaHKe 8.75
JIUTEPAType)
Htoro: [49.75
OuHo-3a09Hast popma 0O0yIeHUS
Tabmnuia 12
No
pasiena Conepxanue CPC ®opMa KOHTPOJISA Bcero
TUCITUII- JacoB
JIUHBI
1 [TpopaboTka yyeOHOro MaTepuasna (110 KOHCIIEKTaM
. TeCTUPOBaHUE 8
1 yueOHOM uTepaType)
[TpopaboTkKa yue6HOTO MaTepuasa (1o KOHCIIeKTaM
2 . TeCTUPOBaHUE 8
1 yueOHOM TuTepaType)
ITpopaboTka yue6HOTO MaTepuasa (1o KOHCIeKTaM
3 . TECTUPOBaHUE 8
1 yueOHOU uTepaType)
4 HpOpaGO"l:Ka y4eOHOr0o MaTepHrana (110 KOHCIIEKTaM TECTHDOBAHKS 10
1 y4eOHOU uTeparType)
5 [TpopaboTKa yueOHOTO MaTepuasa (1o HaygHou TeCTHDOBAHKS 8
JIATEpPAType)
6 [TpopaboTKa yueOHOTO MaTepuasa (1o Hay4Hou TECTHPOBAHES 3
JIATEpPaType)
7 [TpopaboTKa yueOHOT0 MaTepuasa (1o Hay4Hoi TECTHPOBAHES 10
JIATEpPAType)
8 [TpopaboTKa yue6HOTO MaTepuasa (1o Hay4Hoi TGCTHPORAHEE 11.75
JIATEPAType)
Htoro: [71.75

10. IlepeyeHb Y4€OHO-METOTHIECKOr0 00eCIeUYeHHsI [I/Isi CAMOCTOSITe/ IbHOMH
padoThl 00yYaIONIMXCSI 110 TUCIHUIIITHHE

I7ss caMOCTOSITeTbHOM PabOTH IO AUCIUIIINHE PEKOMEHI0BAHO Cliefyloliee yueGHO-
MeToOu4Yeckoe obeclieueHue:
[TomoxkeHMe 0 CaMOCTOSITENIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCyapCTBEHHOM YHHUBEPCUTETE TeleKOMMyHUKauui uM. npod. M.A. boruy-Bpyesuua;
PEKOMeH[I0BaHHAsl OCHOBHAS U [ONOJIHUTE/IbHAS JIUTEPaTypa;

KOHCIIEKT 3aHSTHH II0 JUCLUIIINHE;

ClTavbI-IPpe3eHTalUM U APYTOi MEeTOOUYEeCKAUN MaTepuas, UCI0Ib3yYeMbI Ha 3aHATUSIX;
MeTOWYeCKre PEKOMEH/IAIMH 10 TIOATOTOBKE MMCbMEHHBIX PaboT, TpeOOBaHUS K UX
cofepKaHui0 U odopMIleHHIo (pedepat, scce, KOHTPONbHas paborTa) ;

(hOH[IBI OIIEHOYHBIX CPEJICTB;

11. ®oHA OLIEHOYHBIX CPEICTB ISl MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluH
00y4Yalomuxcst

®OH[I OIEHOYHHIX CPEACTB pa3pabaThiBaeTCsl B COOTBETCTBUHU C JIOKAJIbHHEIM aKTOM
yHuBepcuTeTa "[lonoxkeHue o0 GOHME OIEHOUYHBIX CPEACTB" M SABISETCS IPUTIOXKEHUEM
([Tpunoxenue A) K paboueit mporpaMMe AUCHUILIUHEL.
®oH[I OIEHOYHBIX CPENCTB [OJid IPOBEeOEeHUSA NPOMEXYTOYHOW aTTeCcTaluu
00y4armmuxcs M0 OUCLUIINHE BKIIO4YaeT B cels:
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- TepedYeHb KOMIIETEHIIUH C YKa3aHUEM 3TaIlOB UX (OPMHUPOBAHUS B IPOIIECCE OCBOEHUS
00pa30BaTeIbHOM MTPOTPAMMEL;

- OIMCaHMe II0Ka3aTelel U KPUTEPHUEB OIleHUBAHUS KOMIIETEHITUM Ha Pa3/IMYHBIX 3Tallax
X (OPMUPOBaHUS, ONIMCAHKE KA/ OLlEHUBAHUS;

- THIIOBHIE KOHTPOJIbHBEIE 3aflaHMs UJIM WHBIE MaTepHasbl, He00OXOOUMEIe [IJIST OLIeHKH
3HAHUU, yMEHUM, HABLIKOB U (M) OIBITA AeSATEIbHOCTU, XapaKTEPU3YIOIINX 3TAIbI
dhopMHupPOBaHUSI KOMIIETEHIIMH B IIPOIIECCE OCBOEHMSI 00Pa30BaTEIbHOM IIPOrPaMME;

- MeTOMYeCKre MaTepualbl, OIpefensionlre IPoeqyphl OlleHUBaHUS 3HAaHUM, YMEHHUH,
HaBHIKOB ¥ (MJIM) OIIbITA AEeATEeIbHOCTH, XapaKTEePU3YIOIKX 3Tkl (POPMUPOBAHUS
KOMIIETEHIINH.

II11s1 KaXXmoro pe3ynbTaTa 00y4eHuUs 0 OUCHUIIIMHE ONpPeensioTCs IoKa3aTeNlu U

KPUTEPUU OIeHKH CHOPMHPOBAHHOCTH KOMIIETEHIIMM Ha pPa3/IMYHBEIX 3TalaxX HuX

dbopMupoBaHus, Kbl ¥ IPOIEAyPhl OlleHWBaHUSA.

12. IlepeyeHb OCHOBHOM H [IONOTHHTE/ILHOH JINTEPATyPhl, HEOOXOTHMOH /15
OCBOEHHUHU TUCIHUIIIUHBI

12.1. OcHoBHas nuTepartypa:

1. Makapos, Bnagumup BacunbeBuy.
OKOHOMMKA OTPaciu MHGOKOMMYHUKAIUY : [IJIeKTPOHHBIN pecypc] : yueOHOe mocobue
/ B. B. Maxkapos ; PenepanbHOe areHTCTBO CBA3U, DefiepanbHOe roCyLapCTBEHHOE
OromkeTHOe 00pa30BaTeIbHOE yUpexKIeHre Briciiero oopa3oBanus "CaHKT-
[TeTepOyprckui rocyilapCTBEHHbIN YHUBEPCUTET TEIEKOMMYHUKAIMK UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6I'YT, 2019. - 113 c. : un. - 688.37 p.

2. Makapos, Bnagumup Bacunwesud.
[lenooOpa3oBaHue 1 TapudHas MOIUTHKA B UHPOKOMMYHUKALIUAX : [DII€KTPOHHBIN
pecypc] : yuebHoe mocobue / B. B. Makapos, T. H. Ctapkosa, O. Y. KombITKO ; peir.: A.
. AbanacreB, M. b. Bonbdcon ; pen. B. B. Makapos ; ®emep. areHTCTBO CBSI3H,
depnepanbHOE TOCYOapCTBEHHOE OI0[I2KEeTHOE 00pa30BaTeNbHOE YUPEXKAeHNEe BEICIIETO
npodeccruoHanbHOro oopasoBanus "CaHKT-IleTepOyprckuil rocyqapCTBEHHBIN
YHUBEPCUTET TeIeKOMMYHUKalLXi uM. mpod. M. A. bonu-bpyesuua". - CII6. : CIIOGI'YT,
2019.-150c. : un. - 816.75 p.

12.2. [JononHUTENbHAS IUTEPaTypa:

1. MeHeOXMEHT B TeJIEKOMMYHUKAIUAX : [IIEKTPOHHBIN pecypc] : yuebHoe mocobue / B.
B. Makapos [u ap.] ; pex.: B. B. Makapos, P. I'. [laTtypoBa ; ®efgepanbHOe ar€eHTCTBO
cBa3u, CIIOI'YT um. mpod. M. A. Bouu-bpyesuua. - 2-e u3sp., nepepab. u por. - CIIO. :
CII6I'YT, 2011. - 372 c. : Tabm. - bubmuorp.: ¢. 367-370. - ISBN 978-5-89160-061-4 :
181.70 p.

2. Makapos, Bnagumup Bacunwesud.

YnpaBneHue HHHOBaLMSIMU U o0ecriedueHus: KadecTBa B otpaciau UKT : [OnekTpoHHBIN
pecypc] : monorpadus / B. B. Makapos ; pen.: A. E. Kapnuk, U. A. Bpycakoga ;
denepanbHOE areHTCTBO CBA3U, PegepanbHOE rOCyJapcTBeHHOE 00pa30BaTeIbHOE
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O10[IKEeTHOE yupexk[eHre BhICIIero mpodeccroHanbHOro oopa3oBanus "CaHKT-
[TeTepOyprckui rocylapCTBEHHbIN YHUBEPCUTET TEIEKOMMYHUKAIIUK UM. Ipod. M. A.
Bonu-Bpyesuua". - CII6. : CIT6I'VT, 2012. - 163 c. : umn. - ISBN 978-5-89160-077-5 :
266.20 p. EcTb aBTOrpad: 9k3. 873621 : Makapos, Bnagumup BacunbeBuu

3. I'myxos, B. B.
9KOHOMUKA ¥ MEHE[IXKMEHT B HHPOKOMMYyHUKauAX: Y4eOHoe mocobue. CTaHOapT
TPeThETo TOKOIeHUs : [OnekTpoHHbM pecypc] / B. B. I'myxos, E. Banarmosa. - CII0. :
[Tutep, 2012. - 272 c. : un. - URL: http://ibooks.ru/reading.php?productid=28481. -
ISBN 978-5-459-00967-5 : b. 1. CTaHgapT TpeThero IOKOJIeHUs.

4. CutHukos, C. I'.
[Tpou3BOCTBEHHLIM MEHEIKMEHT Ha IPEANPUATUIX 3JIEKTPOCBSA3K: YyuebHoe ocobue
n1st By30B : [9nekTporHbIH pecypc] / C. I'. CUTHUKOB. - M. : ['opsa4as nuHusA-TeleKoM,
2013. - 276 c. : un. - URL: http://ibooks.ru/reading.php?productid=334034. - ISBN 978-
5-9912-0325-8 : b. 1.

5. Makapos, B. B.
YnpaBneHue BHeOPEHUEM UHHOBALMM Ha PHIHKE IPOrPaMMHOTI0 MPOAYKTA :
[9nekTponHBIM pecypc] : MoHorpadus / B. B. Makapos, H. C. IllyBan-Cepreesa ; peir.:
A. E. Kapnuk, M. b. Bonbdcosn ; Pemep. areHTCTBO cBsI3u, emgepanbHoe
rocyoapCTBeHHOe 010fKeTHOe 00pa30BaTeIbHOE yUpexkIeHre BLICIIero 06pa30oBaHus
"CaHKT-IleTepOyprckuii rocygapCTBeHHbIM YHUBEPCUTET TEJIEKOMMYHHUKAIINN UM.
npod. M. A. bBonu-bBpyesuua". - CII6. : CII6T'YT, 2018. - 159 c. : umn. - ISBN 978-5-
89160-175-8 : 859.74 p.

13. IlepeyeHsb pecypcoB HH(POPMATTHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH
«AHTEpHET»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut

14. IlepedyeHb HHPOPMAITHOHHBIX TEXHOJIOTHH, HCIOJIL3YEeMBbIX IPH
OCYIIIeCTB/IEHHH 00pa30BaTe/ILHOI0 MpoIecca N0 JUCHHUIINHE (MOIYII0),
BKJIIOYasi NepedyeHb MPOrpaMMHOro odecrnedyeHusi # HHPOpPMaHOHHBIX
CIIPAaBOYHBIX CHCTEM.

14.1. TIporpaMMHOe obecrieyeHne OUCIUTIINHEL:

- Google Chrome
- Open Office
- Windows 7 LI9YEU

14.2. HpopMalOHHO-CIIPABOYHEIE CUCTEMBI:

- 9BC iBooks (https://ibooks.ru)
- 9BC Jlans (https://e.lanbook.com/)
- OBC CIIoT'YT (http://lib.spbgut.ru)
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15. MeToguuecKHe yYKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHUIO TUCIIHIITHHBI

15.1. TInaHupoBaHue XU OpraHK3alus BpeMeHU, HEOOXOOUMOTO OJIs M3y4YeHUd
OUCLUATITAHEL

BaxXHBEIM yCJIOBHEM YCIEIIHOTO OCBOEHHUS OUCHUNNUHE «lleHooOpa3oBaHHUE U
TapudHas IONUTHKA B UHPOKOMMYHUKALIASIX» SIBIISIETCS CO3[MaHUe CUCTEMEBI IIPaBUIIbHOU
OpraHU3alliy TPy[a, MO3BOJAIONIEN pacupefenuTh yueOHYyI0 Harpy3Ky paBHOMEPHO B
COOTBETCTBHUY C rpadukoM 06pa3oBaTeILHOTO IIpoliecca. BobIIyio MOMOIIL B 3TOM MOXKET
OKa3aTh COCTaBJIeHUe IJlaHa PabOTH Ha CeMecTp, Mecsdl], Hefelno, JeHb. Ero Hanuuue
TI03BOJIUT IMOOYUHUTL CBOOOOHOE BpeMs LieNsiM y4eOwl, TPyOUThCS 0ojiee YCIEIIHO U
a¢bdexTBHO. HyXKHO OCYIIECTBISATH CAMOKOHTPOJIb, KOTOPHIY SIBNISE€TCA HEOOXOIUMBIM
yCIIOBHEM yCIeImHoU yueOrl. Bce 3amanus, BKI04asi BLIHECEHHBIE HA CaMOCTOSTENIbHYIO
paboTy, peKoMeHOyeTCs BHIIOJHSAThH HEIOCPEACTBEHHO II0CTe COOTBETCTBYIOILIETO
ay[IUTOPHOTO 3aHATUS (JIEKI[UU, TPAKTAUUYECKOT0 3aHSITUS), YTO CIIOCOOCTBYET Ny4IIEeMYy
YCBOEHMIO MaTepuasa, 103BOJISeT CBOEBPEMEHHO BBISIBUTh U YCTPAHUThL «IpOOesEl» B
3HAHUAX, CUCTEMATHU3UPOBATh paHee MPONAEHHBIN MaTepual, Ha eT0 OCHOBe IIPUCTYIIUTD
K OBJIaIeHUIO HOBEIMU 3HAHUSMU U HaBBIKAMHU.

CuctemMa YHUBEPCUTETCKOT0 00y4eHUSI OCHOBEIBAETCSI Ha palliOHaJIbHOM COYEeTaHUU
HEeCKOJIbKUX BHUIOB y4eOHBIX 3aHATUHN (B IEpPBYI0 odepefnb, JIEKIUW U IPaKTUUYECKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/agaeT onpeaeeHHON Celn(puKo.

15.2. TlogroToBKa K NEKLUASAM

3HAKOMCTBO C OUCLUIIIMHOU MIPOUCXOAUT yKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOe 0OopMIIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIeKIUi HeoOXOMUMO YYUTHIBATh TOT (GAKTOpP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHISIBISIOT B3aUMOCBI3U
MeX[y SBIeHUSIMHU, IMOMOTAasI CTYOEHTY IOHSAThH I'TyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIEE BpeMs.

KoHCcnekTUpOBaHUWE JEeKUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniluili MHTEHCUBHYI YMCTBEHHYIO OeATENIbHOCTh CTyOeHTa. KOHCIEeKT
SIBIISIETCS MOJIE3HBIM TOTTIa, KOT[a 3alKiCaHO CaMOe CYIIeCTBEHHOE M CHEeIaHO 3TO CaMUM
obyuawmumMmca. He Hago cTpeMuThCcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIeKTHPOBaHUEe» MMPUHOCUT OOJIbINE Bpefa, YeM IMob3hl. LlenecooOpa3Ho BHaudale
IIOHATH OCHOBHYIO MBICJIb, MU3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3amnucarh ee. 2KenaTeabHO
3aMUCh OCYIIECTBASATh Ha OOHOM CTPaHUIle JIHCTa WM OCTaABIISAS OIS, Ha KOTOPBIX
o3Hee, IPU CAaMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUATEbHBIE
3alKCH, OTMETUThL HEIIOHSITHBIE MECTa.

KoHCIeKT NneKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9ToMy B OOnbmIOH cTemeHu OymyT cmocoOCTBOBATh BOIMPOCH IIJlaHa JIEKIUH,
npennoXkeHHbBIe IIpenonaBaTensaM. Crnegyet oOpaliaTh BHUMaHUE Ha aKI[€HTH], BHIBOMOEI,
KOTOpHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXKHO», «XOPOIIO 3allOMHUTHL» U T.II. MOXKHO fenaTh 3TO U C IIOMOILIbIO
Pa3HOIBETHHIX MAapKePOB UJIH PYUYeK, TOOYePKrBasi TEPMUHEL U ONIPeIeIeHu .

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJI0oB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIBI JIy4llle 3aMEeHUTh
OOBIYHBIMU CJIOBaMHU [Jig OBICTPOTO 3PUTENLHOTO BOCHPUSATHS TeKcTa. PaboTas Hap
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KOHCIIEKTOM JIeKIMH, BCeraa H806XOJII/IMO HCIIOJIB30BaTh HE TOJIBKO yqe6HI/IK, HO U Ty
JINTEPATYDPY, KOTOPYIO OOIIOJIIHAUTEIIbHO PEKOMEHOBAII JIEKTOD. HWmeHHO Takas Ceépbe3Hai,
KpPOIIOTJINBa4d pa60Ta C JIEKIMOHHBIM MaT€pPHaJIOM IIO3BOJIUT l"J'Iy'6OK0 OBJIaAETH
TEOPETUIECKUM MaTEPHAJIOM.

15.3. IloaroToBKa K NPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHKWE UM H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUH, MPaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 00s3aTeNbHOU U [OMONTHUTEIPHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMXKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUJIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomuMo MOHUMAaTh, YTO HEBO3MOXKHO BO BPEMS ayOUTOPHBIX 3aHATUU U3T0KHUTh
BECh MaTepHal M3-3a JUMHTA aygUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUMNITUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAsA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMM, HAY4YHOW, CIPABOYHOM NUTepaTypoH, MaTepuallaMu
IepUOANYEeCKUX M3MaHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOMOTHUTENBHBIX 3HAHUM, TO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHus WH@POpMaIluen, cnoco0CTByeT Goyee raIy00KOMY YCBOEHHUIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOIIEHME K KOHKPETHOM Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yuyeHUs: obuux pabot mo teMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MePeuTH K aHanu3y
MoHoOrpaduit 1 cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl MPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke OGUIMATbHEIX MaTepPUaJIOB U HEONyOIMKOBAaHHKEX NOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEPTAllMU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCHI U3y4aeMo# TpPOoOIIeMEL.

Pa6oTy ¢ MCTOYHMKAMHU HAaJO0 HAaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIOETISS €TI0 CTPYKTYPHBEIE e AUHUIIEL. [Ipy 03HAKOMUTETLHOM YTEHUU
3aKjlaflKaMu OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
M3y4yeHUs. B 3aBUCUMOCTH OT Pe3y/IbTAaTOB 03HAKOMHUTEIIPHOTO YTEHUS BHIOMpaeTCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTaBIeHHOU
3amauu TpebdyeTcs u3ydyeHue HEKOTOPHIX (ParMeHTOB TEKCTa, TO UCIOIL3yEeTCS METO[
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET moapoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHMMaHUE yYEeHWKA Ha IPEeIMETHHIE U UMEHHbIe YKa3aTeu.

M30paHHble pparMeHTH WU BeCh TEKCT (€CJIM OH I[eJIMKOM MMEeT OTHOIIeHHe K
TeMe) TpeOyIOT BOYMYHUBOTO, HETOPOIIJIMBOTO UTEHHUS C «MBICJIEHHOM IMpPOpabOTKOM»
MaTepuaia. Takoe YTeHMe IpeoaraeT BrgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
aprymeHToB; 3) BEIBOIOB. Oco00e BHUMAHUE ClleAyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKxke MMpPOaHaNIU3UPOBaTh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCST NpPOOEeMaTUYHBIN, TMIOTETUYECKUM XapaKTep U YJIOBUTH CKPBITHIE
BOIIPOCHI.

[ToHATHO, YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM IIPUXOOUT HAleKO He
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cpaldy. Haumnyumu#i cmoco® Hay4yuThCS BHIAENSITH T'JTaBHOE B TEKCTe, YJIaBIUBaTh

npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OL[EHKY aBTOPCKOM MO3ULUHU - 3TO

CpaBHUTEJIbHOE UTEHME, B XO[le KOTOPOTr0 CTYOEeHT 3HAKOMUTCS C Pa3TUYHBIMU MHEHUSIMHI

II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBaAeT BeCOMOCTh M N0Ka3aTEeIbHOCTh apIyMEHTOB

CTOPOH U fieslaeT BEIBOJ O HauOosbinel yOequTeIbHOCTH TOM UM MHOM ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOKHOCTH IIPOIIEAINX COOLITHH U IPABOBLIX SBJIEHUM, HEIb35T UX OTBEPraTh, He
pa3obpaBmuch. [Ipy HanW4YWM pacXxoXAEeHUU MeXKOy aBTOpaMU HeoOXOOWMO HaUTHU
palroHanbHOE 3ePHO yV KaXOOro M3 HUX, YTO MO3BOJIUT TIy0xkKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[€HHWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYXKHO OIPEeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPUMEHSITh U3 HUX Ty, KOTopas 0ojiee ybenuTenbHa.

CnenyomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHPYIOLIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEJIbHBIX JINCTaX, KOTOPhIE IIOTOM JIETKO CHCTEMATU3UPOBATh 10 OTAEIbHLEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa 1enecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBEIX TeTpPadsx. 3Mech BaxKHO
BCIIOMHHUTD, UYTO KOHCIIEKTHI ITUIIYTCS HAa OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM
OIS UCIIPABIIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHMEM (3T IpaBuila coOMI0Oa0TCs
st ynoOCTBa peflakTUpoBaHus). EC/TM B KOHCIIEKTaX IPUBOOSATCS IUTATHI, TO HEIIPEMEHHO
IDONXHO OBITh HAaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CcTpaHuIk). BriocneacTBuu 3Ta wHGOPMAIK MOXKeT OBITh MCII0/JIb30BaHa IPKU HAallMCAHUHN
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPAaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIHIO0 B COOTBETCTBUY C OIpeeIeHHON y4eOHOM 3aauel;

- 00001mIaTh MOTy4YEHHYI0 HHPOPMALXIO, OL[eHMBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChbMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBMATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThIe COODIIEHHUS THIIa NOKIIa/a;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYANIbHO, B IIape, B IPYIINE), B3aUMOAENUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEMCTBHS CBOMX TOBAPHINEH, 00BeKTHBHO OIeHUBATh
CBOU [IEUCTBUS;

- oOpamaTscsi 3a MOMOIIbI0, MOMOTHUTEIbHEIMU Pa3bsICHEHUSIMH K IIpelofaBaTelio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMyu B TEKCTe (KITI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, IpefaBapsoilas nHpopMalus 1 ap.);

- UCIIOJb30BaTh MPU TOBOPEHUM U MHUCHMEe Nepudpas, CMHOHMMUYHLIE CPEe[CTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUIMKY coOeceHNKA B MOATBEPKAEHUN TOHUMaHUS
ero BHICKa3bIBaHMS UJIM BOIIPOCA;
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- 00paTUTHLCS 3a ITOMOIIBLI0 K COOECeIHUKY (YTOYHUTDH BOIIPOC, IEPECIPOCHUTE U [IP.);
- UCIIOJIb30BAaTh MUMHUKY, KeECTHI (BOOOIIe ¥ B TeX CIIy4asiX, KOrfa SI3LIKOBEIX CPEICTB He
XBaTaAeT [IJIsI BEIPAXKEHUS TeX UJIU WHEIX KOMMYHUKATHBHEIX HAMEPEHHH ).

15.5. [TogroToBKa K IpoMexkKyTOYHOU aTTeCTaLluu
[Tpy IOATOTOBKE K IPOMEXKYTOUYHOM aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMBbIe 71T OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIIEKTH OTBETOB (IIJTaHEl OTBETOB).

16. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tab6mnuma 13
No HaumeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TaOOpaTOPUH
1 |lekuroHHas aygUTOPUS Aynuo-BUAE0 KOMILJIEKC
AyouTOpuu Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY K1acc [TepcoHaIbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [MYRETODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBAHUSI
5 |AyguTopus s CaMOCTOSITeIbHON pabOoTHI KoMmblOTepHasl TeXHUKa
6 [YuTanbHBIM 3an [IepcoHaNbHBIE KOMIIBIOTEPH
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