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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
roCyIapCTBEHHOr0 00pa30BaTeNIbHOIO CTaHAapTa BHICIIETO 00pa30BaHUS 110 HAlPaBJIEHUIO
(cmenmuanbHOCTH) MOATOTOBKU «27.03.04 VmpaBlieHHe B TEXHHYECKHUX CHCTEMax»,
YTBEPXKAEHHOr0 IpuKa3oM MuHuCTepcTBa 00pa3oBaHusa 1 Hayku Poccuiickoir Oemepanuu
ot 31.07.2020 Ne 871, u B COOTBETCTBUHU C paboyuM yueOHBIM IJIaHOM, YTBEPKIAEHHBIM
PEKTOPOM YHUBEDPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio mpenomaBaHus QUCHUIUINHEL «CHCTEMa MeHeIXKMeHTa KayecTBa Ha
IPEeAIpPUSATUSX CBI3U» SIBIISETCS:

dbopMupoBaHUe y CTYOEeHTOB 3HaHKWS HOPMAaTHBHO-IIPABOBLIX OCHOB M OpPraHU3alluu
CHUCTEMBl MeHe[XKMeHTa KadeCTBa Ha MPEANPHUSATHH CBSI3U, pPeriaMeHTHPOBaHHBIX
tpeboBanusmu ['OCT ISO 9001; bopMupoBaHue PpyHmaMeHTa IIOATOTOBKY CIIEI[AaINCTOB
B 00/1aCTH yIIpaBIeHUS MTOBCETHEBHOU MeSATEIbHOCTBIO MPEANPUITHS CBSI3U, YCIIEITHON
cepTudUKallMU TPOAYKINY U YCIIYT, co3MaHue HeoObxomumoi 6a3y 3HaHUY [T OBNIaleHUS
CIiellMabHEIMU MTPOo(eccHoHaTbHEIMY HaBHIKAMU; PAa3BUTHUIO TBOPYECKUX CIIOCOOHOCTEMN
CTYOEeHTOB, YMeHNI0 GOPMYNINPOBaTh U pellaTh 3aJadyd OCBauBaeMOM CIIELIMabHOCTH,
YMEHHUIO0 TBOPYECKHU MPUMEHSITh M CaMOCTOSITEJIbHO MOBHIIIIATE CBOI0 KBATM(UKAIIUIO.

OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Claenyolux(er) 3aaad(u):

dbyHmamMeHTanu3alluy, UHTeHCU(PUKAINY ¥ WHOUBUAYAIU3allUK Ipollecca o0y4eHus
IyTEM BHeJpeHUs U 3QPEKTUBHOT0 UCI0Ib30BaHUS NOCTUXKEHUN B 0071aCTHU CUCTEMHOTO
IIOOX0Ma, TEOPUH yIIpPaBIeHUS Ka4eCTBOM OpPraHM3allu¥ TEXHOJIOTMYEeCKUX MIPOIECCOB U
IIPOU3BOJICTB, a TakKXkKe aBTOMaTHU3allUM NMPEeANpUATUN CBSA3U; GOPMUPOBaAHUS 3HAHUS,
YMEHUU W HABHIKOB, MO3BOJISIOIINX CAMOCTOSTEJIbHO pellaTh YaCTHHE HHXEHEPHBIe
3alauu, ONpefenseMble TTOMUTUKON KadyeCcTBa Ha IPEeANPUSATUN CBS3U; 03HAKOMJIEHHUS C
0COOEHHOCTSIMU TEXHOJIOTMYECKUX ITPOIIECCOB U MTPOU3BOMCTB Ha MPEANPUSITUU CBS3H,
3HaHME KOTOPHIX HEOOXOAMMO [l YCIEUIHOM aTTeCTalluy BRIMYCKHKKA M [OMyCKa ero K
CaMOCTOSITEIIBHOMY MCITOJTHEHUIO 00513aHHOCTEHM TeXHUYECKOI0 IIepCoHalla COBPEMEHHOT0
IPEANpUATHS.

2. MecTo THCIHHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

HucnunnuHa «CucteMa MeHeOXXMeHTa KauyecTBa Ha npeanpusaTtusax cg3u» 51.B.05
SBASETCS OUCUUNIUHOM 4YacTd, GopMUPyeMOH ydyacTHHKaMuU o00Opa3oBaTelbHHIX
oTHOWeHUU 0y0kKa 1 yueOHOrO mjaaHa MOATOTOBKU OaKajaBpuaTa II0 HallpaBJIEHUIO
«27.03.04 YopaBneHue B TEXHUYECKUX CACTeMax». H3yuyeHue mucuuniavabsl «CucTeMa
MeHeKMeHTa KaueCTBa Ha IPEeIpUATUIX CBA3U» ONUPaeTCs Ha 3HAHUU OUCLUIIIAH(bI)
«MeToprl aBTOMATU3alUuy YIIPaBIeHU KaueCTBOM».

3. IlepeyeHb IUTAaHUPYEMBIX Pe3yIbTaTOB 00yUY€eHH I, COOTHECEHHBIX C
IUTAaHHPYEMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/ILHOH MPOrPaMMBbI

[Tpouiecc u3y4yeHus OUCLHUIIINHL HallpaBieH Ha GOpMUpPOBaHUEe CIETYIOMINUX
KOMIIETEHIINU:

Tabnuia 1
Ne Kopn
HauMeHOBaHHE KOMIETEHIIHH
/I [KOMIIEe TeHITHH
1 K-1 CniocobeH OCyIIecTBNISITh KOHTPOJIb peanru3aliiil IPorpaMMHOT0
obecrieyeHus JJisl yIpaBlieHus B TEXHUUECKUX CHCTeMax
WHOVKaTOPH DOCTUXKEHUS KOMIIETEHIIUN
Tabmuia 2
IK-1.1 3HAeT MeTOOJIOTHI0 00 bEKTHO-OPHEHTHPOBAHHOT0 ITPOTrPAMMUPOBAHUS
I1K-1.2 YMmeeT pa3pabaThBaTh MPOrpaMMHOE obecredeHne




| I1K-1.3 | BrnageeT HaBEIKAMM KOHTPOJISI peann3alldy MPOrpaMMHOT0 00eCIedyeHust

4. O0beM THCHHUIUIHHBLI ¥ BUIBLI Y4€0HOH PadOTHI

Ounas popMa o0yueHus

Tab6mnuia 3
o Bcero|CemecTpsl

Bupn yuedoHOM paboThI HACOB 3
OG11ast TPyEOEMKOCTb | 3 3ET 108 108
KoHTaKTHasi paboTa ¢ 00y4aromuMuCs 50.25| 50.25
B TOM YHCJIE:
Jlekunu 20 20
[TpakTuyeckue 3ausatus (I13) 16 16
JTabopaTtopHbie paboTs (JIP) 14 14
3aIuTa KOHTPOJILHOM PabOTH
3ammTa KypCcoBoi paboThl
3ammTa KypCoBOTO IIPOEKTa -
[IpomexkyTOYHAs aTTeCTalus 0.25 0.25
CamocrTositesibHasi padora odyuaromuxcsi (CPC) 57.75 57.75
B TOM YUCJIE:
Kypcosast paboTa
KypcoBoii mpoekT
W / unu mpyrue BUOBI CAMOCTOSTEIBHOM PAOOTHI:
IIOITOTOBKA K JTa00paTOPHEIM paboTaM, MPaKTUYECKUM 1075 | 4975
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, H3ydeHHe ' ’
TEOPETUYECKOr0 MaTepuaa
[ToaroToBKa K MPOMEKYTOYHOU aTTeCTalluU 8 8
Bua mpoMeKyTOYHOH aTTeCTallHH 3auer

3aouHas popma oOyueHUst
Tab6mnuia 4
Buj yueOHOM padoThI Bcero| Cemectper
qaCoB| yc7 | 7 8

O611asi TPYEOEMKOCTb | 3 3ET 108 | 8 | 50 | 50
KoHTaKTHasi paboTa c 00y4aromuMuCs 10.55| 8 2 10.55
B TOM YHCJIE:
Jlexkuunu 4 4 - -
[TpakTuyeckue 3ausatus (I13) 4 2 2 -
JTabopaTtopHbie paboTh (JIP) 2 2 -
3aIuTa KOHTPOJILHOM PabOTH 0.3 0.3
3ammTa KypCcoBoi paboThl -
3ammra KypCcoBOT0O IIPOEKTa -
[IpomexyTOUHas aTTeCTalys 0.25 - 10.25
CamocTositesIbHas1 padora odoyudaromuxcsi (CPC) 93.45 48 (45.45
B TOM YUCJIE:
Kypcosast pa6oTa -
KypcoBoii mpoekT -




W / unu gpyrue BUOLI CaMOCTOSITENIbHOM pabOTHI:
MIOATOTOBKA K 1a6opaTOpHLIM paboTaM, MPaKTUYeCKUM

93.45| - 48 145.45
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHue
TEOPETUYECKOT0 MaTepHrasa
[ToproroBka K MpoOMeXyTOYHOM aTTeCTalllu 4 - -

BuI mpoMeKyTOYHOH aTTeCTallHH - -

Sauer

5. ComepxKaHue TUCIUIITHHBI

5.1. ComepxkaHue pas3mgesioB OUCIUITTAHEL

Tabmnuia 5
Ne cemecTpa
No HamMenoBaHHue
- /;1 pa3geia ConepxkaHue pa3aeia OuHO- . .
TACHHUIITHHBI OYHasi|3a04-
Has
Hasi
Pasger 1 OCHOBHEIE TIOHSITHS B 00JIACTH MEHEIXXMEeHTa
' KayecTBa IPOOYKLUY U YCIyT CBA3U. CeMeNCTBO
OcHOBHEIE
OJIOKEHUS MeXay-HapomHeix cTaHgapToB UCO 9000-9004.
CHCTEMEL [TpuHIMIIEL MEHEIXXKMEHTa KauecTBa. TpeboBaHUS K
1 CcuCcTeMe MeHeXKMeHTa KaueCTBa. Pe3ynbTa-TUBHOCTh 8 7
MeHeIXXKMeHTa
Ka4ecTBa Ha 1 9¢HeKTUBHOCTb CUCTEME MeHeIXKMEeHTa KauecTBa.
e — AOMUHUCT-PATUBHOE yIIpaBlieHHe KaueCTBOM
011335{31/1 p (MexpnyHapopubiii crangaptT UCO 10005). TpeboBauus
I'OCT P MICO 9000-9004.
O6mue TpeboBaHUS K CUCTEME KAaYeCTBa IPeNIPUITHS
Pazpgen 2. cBs3u. CTPyK-Typa CTafuy XKM3HEHHOTO LIMKJIa IIPo-
Co3pmanue u oyKuuu u 6usHec-npoueccoB. PopMu-poBaHue
BHeIpeHue IOJIUTHUKY MPEANPUATHS B 001aCTH MeHeIKMeHTa
o | CHCTEMEL KadecTBa. JTallbl IOCTPOEHUS CUCTEMEI KauecT-Ba 8 v
MeHeIXMeHTa npepnpusatus. Onpenenenve GyHK-1ui CoBeTa 10
KauyecTBa Ha KayecTBY, CnyzKObI Ka4eCTBa, YIOITHOMOYEHHEIX 110
IpennpUusTUN Ka4yeCTBY B ITOfIpa3eIeHNAX COBPe-MEHHOT O
CBSA3U npegnpusatusa (Mertomu-deckue Mmatepuansl MCO/TK
176).
Hepapxus DOKyMeHTallUW CHCTE-MbI MeHEIXKMeHTa
Pasnen 3 KayecTBa. Pa3pa-60TKa rpaduka BHITyCKa JOKYMEH-
) TAIlMy CHCTEMbBI MEHEeIXKMeHTa Ka-4yecTBa. Pa3paboTka
IlOKyMeHTUPOBaHUE
PykoBopcTBa 1o KauecTBy Ha IPEOIPUITHN CBA3H
CHCTEMBI (Mexnyuaponusiit cranmapT ACO 10013. PaspaboTka
3 | MeHemXKMeHTa 8 7
Ka4ecTBa Ha 1 BHEJIPEHNE CTAaHIAPTOB MIPEOIPUATHUS 10 3JIEMEH-
TaM CHCTEMHl KaueCTBa. PerucTpaius JaHHBIX O
IPeOIpUATHN
B3 KayecTBe IPOOyKUuu. [JorOBOpHBEIE JOKYMEHTH Ha
mpoBefie-HUe PaboT IO OIleHKEe CHCTEMBI KauyeCTBa
MIPEeOIPUSITHS CBSI3M.
Lenu u 3agaum aymuTa KauecTBa. [ImaHupoBaHue
Pazmen 4. BHYTPEHHET0 ayauTa. MeToObl ¥ TEXHHUKA pabOThI
TexHuka aymuTopa. AHanmu3 u 00001IeHre Pe3yTbTaTOoB,
BHYTPEHHETO coCTaBJIeHUe oT4YeTa. Pa3paboTKa KOPPEKTHUPYIOLUIUX
4 |aynuTa CUCTEMEI Mepo-nipusatui. OcHoBHble monoxenus 'OCT P UCO 8 7
KayecTBa Ha 19011 (KoMmnekT pyKOBOOAIINX, IIaHUPYIOIINX 1
IpednpusTUN OTYETHHIX HOKyMeHTOB). OlleHKa pe3yIbTaTUBHOCTH
CBSI3U BHEIPEHUS CUCTe-MH MeHeIXKMeHTa KauecTBa Ha
TIPEeOIPUSITHHN CBSI3H.




HasHaueHwue, 1enu ¥ 3afaun cepTuduKanuu. CxeMol
ceptuduka-muu mo MCO. XapakTepruCTHKa
MeXKOYHAPOIHBIX ¥ POCCUUCKUX CUCTEM

Pazgen 5.
CepTadukams ceptudukanuu. ComepxKaHue 3TAMOB IOATOTOBKY U
p IIPOBEMEHNUS CEPTU(UKAIIMY CUCTEMEI KA4eCTBa
5 | cucteMbl KauecTBa . 8 7
IPEeaNnpusaATHs CBI3U. MHCIEKIIMOHHEBIM KOHTPOIb 3a
MPeNnpUusTHs . N
B3 cepTUGUIMPOBAHHOM CUCTEMOM KayecTBa.

MeTonuyecKre peKOMeHIal|K 10 pa3paboTke
CHUCTEMEI Ka4eCTBa IPeNNpPUITHS CBSI3K Ha OCHOBE
IIPOIIECCHOTO TOAXO0/a.

5.2. MexpucuuniuHapHble CBA3W C obOecrmedYuBaeMbBMU (MOCTEAYIOMIUMH)
OVCLUIIIHHAMH.

«CucremMa MeHeOXMeHTa KadyeCTBa Ha MNPEANPUATHUSIX CBA3U» SABISETCH
OUCHUUIIINHOMN, 3aBeplnarwinedl TeopeTudyeckoe obydeHue mo mporpamme 27.03.04
YropaBreHrWe B TEXHUYECKUX CHCTEMax

5.3. Pa3nesibl OUCIIUIININHE M BUOL 3aHATUH.

Ounas ¢popMa o0yueHUs

TabOnu1a 6
Ne JIek-| IIpakT. | Jla6. |Cemu- Bcero
HaunMeHOBaHHE pa3deiia THCHTHILIHHBI CPC
o/ IIUH [3aHATHUSBAHATHS Hapbl JacOB
Pazmen 1.
1 OCHOBHBIE TIOJTOKEHUS CHCTEMEI A 4 17 75
MeHe[IXKMeHTa KaueCcTBa Ha IPEeINpUsiTHI
CBSI3U
Pazmen 2.
9 Co3pnaHue U BHEJIDEHUE CUCTEMBI 4 4 9 15 25
MeHe[IXKMeHTa KaueCcTBa Ha NPEeaNpUsiTHu
CBSI3U
Pazmen 3.
3 | JoKyMeHTHUpOBaHNUE CUCTEMEI MEHEIKMEHTa 4 4 4 5 17
KadeCTBa Ha MPENPUITUN CBS3U
Paspen 4.
4 | TexHuKa BHYTPEHHET 0 ayAuTa CUCTEMBL 4 4 5 13
KadyeCTBa Ha MPEINPUITUYN CBS3U
Pa3pern 5.
5 | CepTtuduranus CHCTEME KaueCTBa 4 4 4 7.75119.75
TIPEOIPUSATHS CBI3U
Htoro: | 20 16 14 - 149.75/99.75
3aouHas popma oOyueHUs
Tab6mnuia 7
No Jlek-| [Ipakr. | JIa®6. [Cemu- Bcero
HauMmeHoBaHHe pa3gesia TMCIUIUIHHBI CPC
n/n IIMM [3aHSATUS3aHSTHS HaPbl YacoB
Paspgen 1.
1 OCHOBHBI€ IIOJIOXKEHUS CUCTEMEI 9 ? 53.4557 45
MeHeIXKMeHTa KaueCTBa Ha MPEeOIpUITAN
CBSI3H




Pasgen 2.
9 Co3paHue ¥ BHEIPEHUE CUCTEMBI 8 8
MeHeIXXMeHTa KayeCTBa Ha MPEeOIpUITUN
CBSI3H
Pasmen 3.
3 | lokyMeHTUpOBaHNUE CUCTEMBI MEHEIXKMEHTa 8 8
KauyeCTBa Ha MIPEeANpPUITAU CBI3U
Pazpen 4.
4 | TexHUKa BHYTPEHHETO ayouTa CUCTEMEI 8 8
KauyeCTBa Ha MPEeNNPUITHAU CBI3U
Paspgen 5.
5 |Ceptudukalius CuCTEMH KauecTBa 2 4 16 22
IPENNPUSTUS CBSI3U
Hroro:| 4 4 2 - 193.45]103.45
6. JIekuuu
Ounas popMa o0yueHus
Tab6mnuia 8
Ne | Homep Bcero
TeMma J1eKIIHH
1n/n pa3aeal JacoB
1 1 Mexpnynapogusle ctaHgapTsl UCO cepun 9000. [IpuHIUIIEI MeHeAKMEHTa 9
KayecTBa.
2 1 Pe3ynbTaTUBHOCTE U 9PHEKTUBHOCTb CUCTEMEI MEHEI2KMEHTa KaueCTBa. 2
3 9 TpebGoBaHUS K CHUCTeMe MeHeIXKMeHTa KaueCTBa IPeqIPUSITUS CBSI3H. 9
TexHrKa mopxona K pa3paboTKe CUCTEMBEI MeHEIKMeHTa KauecTsa .
OTBEeTCTBEHHOCTh PYKOBOJICTBa 3a BHEAPEHUE CUCTEMBl MeHeIKMeHTa
4 2 KayecTBa. MOHUTOPUHT CUCTEMBI MEHEIXKMEHTa KayeCTBa Ha 2
TIPEeNNPUSTUH.
[Tpoliecc MOATOTOBKM AOKYMEHTALMM CUCTEMHBI MeHe[)KMeHTa Ka4eCTBa.
5 3 CyImHOCTb U cofiepkKaHUe OelCTBYIOIIEro PyKOBOACTBA 10 KaYeCTBY 2
TIPEeNIPUSTHUS .
6 3 PyKOBOZCTBO 10 Ka4eCTBY. YIpaBjieHNe JOKYMeHTaluel U JaHHBIMU. 2
7 4 [TpuHUMIE, LeIu U 3afa4yy ayfuTa KadecTBa. [[1aHUpOBaHe BHYTPEHHETO 9
ayouTa.
3 4 MeTonrl ¥ TexHUKa pabOTH ayiuTOpa. aHaau3 U 0000IeHre pe3yIbTaToB, 9
COCTaBJIeHHe OTYeTa.
9 5 [Tporeccrl cepTudUKalliy CUCTEM MEHEIXKMEHTa KaueCTRa. 2
10 5 WHCIIEeKITMOHHBIM KOHTPOJIb CEPTUGUIIMPOBAHHBIX CUCTEM MeHeIKMeHTa 9
KayecTBa.
Htoro:| 20
3aouHas Gpopma oOydueHUs
Tab6mnuia 9
Ne | Homep Bcero
TeMa JTeKIIuHA
/o pa3aeal JacoB
1 1 Mexpnynapogusle ctaHgapTsl UCO cepun 9000. [IpuHUUIEI MeHeAKMEHTa 9
KayecTBa.
2 5 [Tponeccrl cepTudUKaIMK CUCTEM MeHeXKMeHTa KadeCTBa. 2
HUtoro:| 4




7. JIabopaTOPHBIA MPAKTHKYM

Ounas ¢popMa o0ydeHUs

Tab6muma 10
No | Homep o Bcero
HauMeHoBaHHe T1a00pPaTOPHOU PadOTHI
/1 [pa3je’ia) JaCcoB,
1 9 HccnegoBaHre TOKYMEHTHPOBAHHEIX MIPOIEOYP PETHCTPAIMH TaHHBIX O 9
CHUCTeMe KaueCTBa MPEeNIpPUsTHS CBSI3U
9 3 HccnemoBaHue KPUTUUYECKUX U HEKPUTUUECKUX HECOOTBETCTBUM CHCTEMEI A
KayecTBa npepnnpusaTus cesa3u Tpebosanusm 'OCT P 1CO 9000-9004
3 1 HccnenoBaHue METOTOB U TEXHUKH paboTHI ayIuTOPa MPH MTOATOTOBKE U 1
IIPOBENEeHUY BHYTPEHHEH ITPOBEPKYU IPEOIPUSITHUS CBSI3H
1 5 HccnegoBaHue MPOrpaMMEl CePTH(GUKAIIMY CUCTEMBI KauyeCcTBa 4
MPeIIPUSITHS CBSI3HU
Hroro: | 14
3aouHas popma oOyueHUs
Tabnuma 11
Ne | Homep o Bcero
HauMmeHoBaHHe Ta00paTOPHOH PadOTHI
I/n pa3ne’al JaCOB,
1 1 HWccnenoBaHre JOKYMEHTUPOBAHHBIX ITPOLIEAYP PETUCTPAIMY JaHHBIX O ?
CHCTeMe KaueCTBa MPeNIPUsTHS CBSI3H
Hrtoro: | 2
8. [IpakTHyeckue 3aHATUA (CeMHHapPHI)
Ounas popMa o0yueHUs
Tabmnuia 12
Ne | Homep Bcero
TeMa 3aHATHS
/o pa3aeal JacoB
1 1 O1eHKa MOIeNIyu CUCTEeMbl MEHeI2KMeHTa KauecTBa 4
2 2 Pa3paboTka MOfieNTi CUCTEMHEI MEHEIXKMEHTa KauyeCcTBa 4
3 3 OteHKa pe3yIbTaTUBHOCTH BHEIPEHUS CUCTEMBI MEHEIKMeHTa KauecTBa 4
A 5 OteHKa pe3yIbTaTUBHOCTH BHEIPEHUS CUCTEMBI MEHEIKMeHTa KauecTBa 4
Ha MPeNNPUSTUY CBSI3H
Hrtoro: | 16
3aouHas popma oOydeHUs
Tabnuua 13
Ne | Homep Bcero
TeMa 3aHATUA
n/u [pa3geria) JaCcoB,
1 5 OteHKa pe3yIbTaTUBHOCTH BHEIPEHUS CUCTEMBI MEHEIKMeHTa KauecTBa A
Ha MPeANPUSTUY CBSI3H
Hrtoro: | 4

9. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)

PabouuM y4yeOHBIM IIJTaHOM He IIPENYCMOTPEHO



10. CamocTosiTe;IbHasA padoTa

Ounas ¢popMa o0ydeHUs

Tab6mnuia 14
Ne | Homep o Bcero
CogepxkaHne CaMOCTOATEIbHOU PadOThI dopMa KOHTPOJIsI
/1 [pa3aea) JacoB
[TpopaboTKa TEOPETUYECKOTO MaTepHara.
1 1 [TogroroBka K abopaTopHBEIM paboTam. Omnpoc 17
[TogroToBKa K MpakTU4YeCKUM paboTam.
[TpopaboTKa TEOPETUYECKOTO MaTepuara.
2 2 [TogroToBKa K 1ab0paTOpHLEIM paboTaM. Omnpoc 15
[TogroToBKa K MPaKTH4YECKHUM paboTaM.
[TpopaboTKa TEOPETUYECKOTO MaTepHara.
3 3 [ToproroBka K 1ab0paTOPHLIM paboTaM. Ompoc 5
[TogroToBKa K MpaKTU4YeCKHUM paboTaM.
[TpopaboTKa TEOPETUYECKOTO MaTepHara.
4 4 [ToproroBKa K 1abopaTOpPHLIM paboTaM. Omnpoc 5
[TogroToBKa K MpakTU4YeCKUM paboTam.
[TpopaboTKa TEOPETUYECKOTO MaTepuara.
5 5 [TogroroBka K 1abopaTOpPHEIM paboTam. Ompoc 7.75
[TogroToBKa K MpPaKTU4YeCKUM paboTaM.
Htoro: [49.75
3aouHas Gpopma oOyueHUst
Tab6muma 15
Ne | Homep " Bcero
CoaepzxkaHHe CAaMOCTOSATEILHOH PadOThI ®opMa KOHTPOJIA
/I [pa3pnea) JacoB
[TpopaboTKa TeOpETHYECKOTO MaTepHaa.
1 1 [TogroToBka K 1abopaTOpPHEIM paboTam. Omnpoc 8
[TogroToBKa K MpPaKTU4YECKUM paboTaM.
[TpopaboTKa TEOPETUYECKOT0 MaTepHara.
2 1 [ToproroBKa K 1ab0opaTOPHLIM paboTaM. Ompoc 45.45
[TogroTroBKa K NpakKTU4eCKHUM paboTaM.
[TpopaboTKa TEOPETUYECKOTO MaTepuara.
3 2 [TogroroBka K nabopaTopHEIM paboTaMm. Ompoc 8
[TogroToBKa K MpakTU4eCKUM paboTam.
[TpopaboTKa TeOpeTHYECKOTO MaTepHUaa.
4 3 [ToproroBka K 1a00paTOPHLEIM padoTaM. Ompoc 8
[TogroToBKa K MpakKTU4YeCKHUM paboTaM.
[TpopaboTKa TEOPETUYECKOTO MaTepuara.
5 4 [ToproToBKa K 1ab0paTOPHLIM paboTaM. Ompoc 8
[TogroToBKa K MpakTU4YECKUM paboTam.
[TpopaboTKa TEOPETUYECKOTO MaTepuara.
6 5 [TogroroBka K 1abopaTOpPHEIM paboTam. Omnpoc 16
[TogroToBKa K MPaKTUYECKUM paboTaM.
Htoro: [93.45

11. IlepeyeHb yueOHO-METOIHIECKOT0 00eCIIeYeHHUs I/Is CAMOCTOATE TbHOH

padoThI 00yYaIOUIMXCSI 110 TUCIHUIIITHHE

17151 caMOCTOSITEIbHOM Pa0OTHI 110 AUCIUIIINHE PEKOMEHIOBAHO clenyoilee yueOHo-
MeTooudeckoe obeclieueHue:



- [TomoxkeHue 0 caMOCTOSITeNIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCcyoapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKaLui uM. mpodp. M.A. bonu-bpyeBuya;

- PeKOMeHOOBaHHAas OCHOBHASA U OOIOIHUTENIbHAS IUTEPATYPa;

- KOHCIIEKT 3aHSTHUU MO0 OUCIUIIINHE;

- Claupgbl-IIpe3eHTaly U OPYroM MEeTOAMYECKUY MaTeprall, UCIIOIb3yeMbIi Ha 3aHATUAX;

- MeToOguuYecKue peKOMeHOalluy I10 TOATOTOBKE MHUChMEHHHIX PaboT, TpeOOBaHUS K UX
comepkKaHU0 ¥ oopMIIeHHIO (pedepaT, acce, KOHTPOJIbHAs pabdoTa) ;

- (bOH[IBI OIIEHOYHBIX CPENCTB;

- MeTOIMYeCKHe YKa3aHUS K BHIITOTHEHUIO 1a00paTOPHEIX PabOT i CTYIEHTOB;

12. ®oHJ OLIEHOYHBIX CPEICTB [JIsI MIPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluu
00y4aIOIIHUXCSI

®oH[I OIIEHOYHHIX CPEACTB pa3pabaThiBAETCS B COOTBETCTBUU C JIOKAIBHBIM aKTOM
yHuBepcuTeTa "[lonoxkeHue o0 GOHME OINEHOUYHHIX CPEACTB" M SABISETCS IPUTIOXKEHUEM

(ITpunoxenue A) K paboueli MporpaMMe OUCIUIIJINHEL.

®oH[ OIeHOYHHBIX CPEOCTB [OJid NPOBEeOEeHUS NPOMEXYTOYHOW aTTeCcTalluu
0o0y4alLXCs M0 AUCIUIIIAHE BKII0YaeT B celd:

- TepedYeHb KOMIIETEHIIUH C YKa3aHUEM 3TallOB UX (GOPMHUPOBAHUS B IPOIIECCE OCBOEHUS
o0pa30BaTeNbHOU TPOTPaMMbI;

- OIKCaHMe II0Ka3aTejlel U KPUTEPUEB OlleHUBAHUSI KOMIIETEHIIMM Ha Pa3JIMYHBIX 3Tallax
X (OpMUPOBaHUS, ONIMCAHKE IIKa/ OLIeHUBAHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3a[laHus UJIM WHBIE MaTepuaslkl, HeoOXOIUMEBIE [IJIST OIleHKU
3HaHUM, YMEHUY, HAaBBIKOB U (MJIM) OIBITA AEATEIbHOCTH, XapaKTePUIYIOILIUX ITallbl
dbopMUpoOBaHUS KOMIIETEHIINM B IIPOLIECCe OCBOEHUST 00pa30BaTeIbHOM ITPOTPAMME;

- METOOUYeCKNe MaTepuarbl, Onpeaensiolye IpoLeayphl OLleHUBaHUI 3HAHUU, YMEHUH,
HaBHIKOB ¥ (MJIM) OIIbITA AEeATEeIbHOCTH, XapaKTEPU3YIOIKX 3TAIbl (POPMUPOBAHUS
KOMIIETEeHLINM.

II11s1 KaXXmoro pe3ynibTaTa 00y4eHUs 0 OUCHUIINIMHE ONpPeensioTCs IoKa3aTelu U

KPpUTEpUMN OIeHKU CHOPMUPOBAHHOCTM KOMIIETEHLHMM Ha pa3lNHWYHBIX 3Talax HX

dbopMupoBaHus, IIKAIb ¥ IPOIEAyPHl OI[eHWBAHUSA.

13. IlepeyeHb OCHOBHOM H [IONOTHHTE/ILHOH JINTEPATyPhl, HEOOXOTHMOM /15
OCBOEHHUH ITUCIHUIIIUHBI

12.1. OcHoBHas nuTepartypa:

1. Makapos, B. B.
YmnpaBneHnue KauecTBoM : yuebHoe nocobue / B. B. Makapos, T. H. Ctapkosa, B. 1.
I'yces ; ®emepanbHOe areHTCTBO CBSA3U, OeepanbHOE TOCYAapCTBEHHOE
oOpa3oBaTeNibHOE OI0IKETHOE yUpeXAeHNe BLICIIET0 TPOdeCCuOHATbHOTO
oOpa3oBauus "CaHKT-IleTepOyprckuii rocygapCTBeHHBIM YHUBEPCUTET
TeJlleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT, 2012. - 83 c. :
ui. - 127.14 p. - TeKCT : HEIOCPEACTBEHHBIN.

2. Muxeesa, E. H.
YnpaBneHue KauecTBoM : [InekTpoHHbX pecypc] / E. H. Muxeesa, M. B. Cepornras. -
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2-e u3m. - M. : [lamkoB u K, 2017. - 532 c. - URL: https://e.lanbook.com/book/93411. -
ISBN 978-5-394-01078-1 : b. 1. Kuura u3 konnekuuu [JamkoB u K - DJKOHOMUKA U
MeHeIKMeHT. PEKOMEHIOBAHO YIIOTHOMOYEHHBIM yUpeXaeHneM MuHUCTePCTBa
oOpa3oBaHus 1 Hayku PO — ['ocymapCTBeHHBIM YHUBEPCUTETOM yIIPABIEHUS B
KayecTBe yueOHHUKaA 71 CTYNEHTOB BYy30B, 00y4alOUINXCS 110 TPYIIIe CIelraabHOCTen
«JKOHOMUKA U yIIpaBieHue» . - [b. M. : 6. u.]. - https://e.lanbook.com/book/56324

3. Arapkos, A. II.
YrnpaBneHue KaueCcTBOM : [D11eKTpoHHBIN pecypc] : yaeOHuUK / A. T1. Arapkos. - M. :
Hamkos u K, 2017. - 208 c. - URL: https://e.lanbook.com/book/93445. - ISBN 978-5-
394-02226-5 : B. 11. Kuura u3 xkomnekuun JamkoB 1 K - 9KOHOMHKA U MEHEeIXKXKMEHT.
Pexomenposano ®I'BEOY BIIO «I'ocymapCTBeHHEIN YHUBEPCUTET yIIPaBIeHUSI» B
KauecTBe yueOHUKa [JI CTYAEHTOB BHICIINX y4eOHbIX 3aBefeHul, 00y4aonuXCcs 110
HaIlpaBJIEHUSIM IIOATOTOBKU «MeHeIKMEHT» U « IKOHOMHUKA» (KBanupUKaILUAI
«bakamaBp») . - [b. M. : 6. u.]. - https://e.lanbook.com/book/44078

12.2. [lononHuTENIbHAS TUTEPATYpa:

1. YopaBneHnue KauecTBOM : yueOHUK st By30B / pemn. C. [I. MnbeHKOBa. - 3-e U3(.,
nepepab. u mgom. - M. : KOHUTU-ITAHA, 2007. - 352 c. : un, Tabmu. - bubnuorp. : ¢.332-
336. - ISBN 978-5-238-01012-0 : 152.10 p. - TekcT : HenmocpencTBeHHBIN. [Ipuil. : C.
337-344

2. KypHocos, Banepuu Mropesuu.

CucteMa MeHeIXKMeHTa KaueCTBa Ha IPeANPUSATHY CBSA3HU : yuebHoe nmocodue / B. U.
KypHocos, B. A. ITomios, B. B. llleniens ; pen. I'. B. Bepxosa ; peu. A. M. JIuxaues ;
®epnepanbHOE areHTCTBO CBsA3M, CaHKT-I1eTepOyprcKuii rocylapCTBEHHBIN YHUBEPCUTET
TeJlleKOMMYHUKaIui uM. mpod. M. A. bonu-bpyesuua. - CII6. : CII6I'YT, 2007. - 176 c. :
un + tabn. - bubmauorp. : c. 173-175. - ISBN 5-89160-052-8 : 155.00 p., 150.00 p. -
TeKCT : HelIOCPEeACTBEHHBIN.

14. IlepeyeHsb pecypcoB HH(POPMAIHOHHO-TEIeKOMMYHHUKAIIHOHHOH CE€TH
«AHTEepHEeT»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut

15. IlepeyeHb HHPOPMAITHOHHBIX TEXHOJIOTHH, HCIOJIL3YEeMBbIX IPH
OCYIIIeCTBIEHHH 00pa30BaTe/ILHOT0 MMPOIlecca M0 THCIHIUIHHE (MOIYITIO),
BKJII0OYasi IepeYyeHb MPOrpaMMHOro odecnedyeHuss ¥ HHGPOPMaITHOHHBIX
CIIPaBOYHBIX CHCTEM.

15.1. ITporpamMMHOe obecrieyeHne QUCIUITINHEL:

- Open Office
- Google Chrome
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15.2. UHpOpMallOHHO-CIIPABOYHEIE CUCTEMBI:

- 9BbC iBooks (https://ibooks.ru)
- 9BC Jlans (https://e.lanbook.com/)
- OBC CII6I'YT (http://lib.spbgut.ru)

16. MeTomuuecKHe YKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHHUIO TUCIIHIITHHBI

15.1. TInaHupoBaHue XU OpraHK3alus BpeMeHU, HEOOXOOUMOTO OJIS M3YYeHUd
OUCLUATITAHEL

BaXHBEIM YCJIOBHEM YCIEIIHOI'0 OCBOEHUS OUCHUIIKHB «CHCTeMa MeHeOXKMeHTa
KayecCcTBa Ha IPEANPUATHUSAX CBI3U» SABJISETCS CO3MaHUE CHUCTEeMBbl IMPaBUIIBHOU
OpraHU3alliy TPyHa, NMO3BOJAIONIEN pacupefeluTh yueOHYI0 Harpy3Ky paBHOMEPHO B
COOTBETCTBHUY C rpadukoM 06pa3oBaTeILHOTO IIpoliecca. BobIIyio MOMOIIL B 3TOM MOXKET
OKa3aTh COCTaBJieHUe IjlaHa PabOTH Ha CeMecTp, Mecsdl, Hefelno, JeHb. Ero Hanuuue
TI03BOJIUT IMOOYUHUTL CBOOOOHOE BpeMs LieNsiM y4eOwl, TPyOUTLCS 0ojiee YCIEeIIHO U
a¢dexTBHO. HyXKHO OCYIIECTBISATH CAMOKOHTPOJIb, KOTOPHIN SBNSE€TCA HEOOXOIUMBIM
yCIIOBHEM yCIelHoU yueOrl. Bce 3amanus, BKI04asi BLIHECEHHBIE Ha CaMOCTOSTENIbHYIO
paboTy, peKoMeHOyeTCS BHIIOJHSAThH HEIOCPEACTBEHHO II0CJe COOTBETCTBYIOLIETO
ay[IUTOPHOTO 3aHATUS (JIEKI[UU, TPAKTAUYECKOT0 3aHSITUS), YTO CIIOCOOCTBYET Ny4IIEMYy
YCBOEHMIO MaTepuasa, 103BOJISeT CBOEBPEMEHHO BBISIBUTh U YCTPAHUThL «IpPOOEsEl» B
3HAHUAX, CUCTEMATHU3UPOBATh paHee MPONAEHHBIN MaTepual, Ha eT0 OCHOBE IIPUCTYIIUTD
K OBJIafIeHUIO HOBEIMU 3HAHUSMU U HaBbIKAMHU.

CuctemMa YHUBEPCUTETCKOT0 00y4eHUSI OCHOBEIBAETCSI Ha palliOHAJIbHOM COYeTaHUU
HEeCKOJIbKUX BUIOB y4eOHBIX 3aHATUHN (B IEpBYI0 odepefnb, JIEKIUNW U IPaKTUUYECKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/IagaeT onpeaeeHHON Celn(puKo.

15.2. TlogroToBKa K JIEKIUIM

3HAKOMCTBO C OUCLUIIIMHOU NMPOUCXOAUT yYKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOE 0hOopMyIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIEKIU HeoOXOMUMO YYUTHIBATh TOT (GAKTOP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHIIBISIOT B3aUMOCBI3U
MeX[y SBJIeHUSIMHU, MMOMOTasl CTYOEHTY IOHSAThH ITyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIIEE BpeMs.

KoHCcnekTUpOBaHWE JEeKUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniiuii MHTEHCUBHYI YMCTBEHHYIO OeATEIbHOCTh CTyHeHTa. KOHCIEeKT
SIBJISIE€TCS MOJIE3HBIM TOT[a, KOr'[a 3alKiCcaHO caMOe CYILIeCTBEHHOe U CHelaH0 3TO CaMUM
obOyuawmumMmca. He Hago cTpeMuThCcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIEKTHPOBaHKE» MPUHOCUT OObIlle Bpefa, 4eM IoJb3h. Ilenecoobpa3Ho BHavaie
IIOHATH OCHOBHYIO MBICJIb, M3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3amnucarh ee. 2KejnaTeabHO
3aluCh OCYIIEeCTBIATh Ha OJHOU CTpPaHUILEe JIUCTA UJIM OCTaBJISAd MOJig, Ha KOTOPHIX
IO3qHee, IIPU CAaMOCTOSITENIBHOM paboTe ¢ KOHCIIEKTOM, MOXKHO CHEJAaTh NOMOTHUTEIbHEIE
3alliCU, OTMETUTH HETIOHSTHLIE MeCTa.

KoHCIeKT NeKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9ToMy B OOnbmIOH cTemeHu OymyT cmocoOCTBOBATh BOIMPOCH IIJlaHa JIEKIUH,
npennoXkeHHBIe IIpenonaBaTensaM. Crnegyet o0pamiaTh BHUMaHUE Ha aKI[€HTH], BHIBOMOEI,
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KOTOpPHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXHO», «XOPOIIO 3allOMHUTL» ¥ T.I. MOXKHO [IeJlaTh 9TO U C TIOMOIIbIO
Pa3HOILIBETHHIX MapKePOB UJIU PyYeK, TOMUepKUBast TEPMUHEL U ONIpeeIeHus.

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJIoB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIH JIy4llle 3aMEeHUTh
OOBIYHBIMK CJIOBAMM [JIg OBICTPOTO 3PUTEJIBHOTO BOCIPHUSTHUS TeKcTa. Paboras Hap
KOHCIIEKTOM JIeKIH#, Bcerga HeoOX0OuMO HCII0JIb30BATh HE TOJIBKO Y4eOHUK, HO U Ty
JUTEPATYPy, KOTOPYIO MOIOTHUTEILHO PEKOMEHIOBAN IeKTOP. UMEHHO TaKas cephe3Hasi,
KpomoTnuBasi paboTa C JTeKUMOHHBIM MaTepualoM II03BOJUT TIy0OKO OBIAmeTh
TEOPETUYECKUM MaTEpPUATIOM.

15.3. IloaroToBKa K NPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHWE UM M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUH, MPpaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 0053aTeNbHOU U [OMONHUTENBHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomuMo MOHUMAaTh, YTO HEBO3MOXKHO BO BpEMS ayOUTOPHBIX 3aHATUU U3T0XKHUTh
BECh MaTepHasl M3-3a JUMHTA aygJUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUNIUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAsA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMU, HAY4YHOW, CIPAaBOYHOM JNHUTepaTypold, MaTepuallaMu
IepUOANYEeCKUX M3MaHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOTMOTHUTENbHBIX 3HAHUM, TO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHusI WH@POpMaIluen, crnoco0CTByeT Goyee raIy00KOMY YCBOEHHUIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOINEHME K KOHKPETHOU Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yUyeHUs: obuux paboT mo teMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MePeuTH K aHanu3ly
MoHOrpaduit U cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke OGUIMATbHEIX MaTePUAJIOB U HEONYyOIMKOBAaHHKEX NJOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEePTAIlNU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCHI U3y4aeMo# TpPoOIIeME.

Pa6oTy ¢ MCTOYHMKAMHU HAJ0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAETISAS €r0 CTPYKTYPHBEIE eAUHUIIEL. [Ipy 03HAKOMUTETbHOM YTEHUU
3aKjlaflKkaMyd OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
U3ydyeHUs. B 3aBUCUMOCTH OT Pe3y/IbTAaTOB 03HAKOMHUTEIIPHOTO YTEHUS BHIOMpaeTCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTaBIeHHOU
3amauu TpebdyeTcs u3ydyeHue HEKOTOPHIX (ParMeHTOB TEKCTa, TO UCIOIL3yETCS METO[I
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET moapoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHMMaHUE yUEeHWKA Ha IPEeOMETHHIE U UMEHHbIE YKa3aTeu.

M30paHHble pparMeHTH WU BeCh TEKCT (€CJIM OH I[eJIMKOM MMEeT OTHOIIeHHe K
TeMe) TpeOyIOT BOYMYHUBOTO, HETOPOIIJIMBOTO UTEHHUS C «MBICJIEHHOM IMpPOopabOTKOU»
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MaTepuana. Takoe YTeHMe IpeIoaraeT BrgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOg0B. Ocob60e BHUMaHUe CliefyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKxKe MMpPOaHANIU3UPOBATh, KakKue U3 YTBEPKIEHUU
aBTOpa HOCSAT MpoOJeMaTUUYHBIM, TUIMOTETUYECKUN XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NPUXOOUT HanekKo He
cpaldy. Haumnyumu# cnoco® HayuyuThCS BHIAENSITH T'JIaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OI[EHKY aBTOPCKOM MO3ULUHU - 3TO
CpaBHUTEJIbLHOE UTEHME, B XO[le KOTOPOTr0 CTYOeHT 3HAKOMUTCS C Pa3TUYHBIMU MHEHUSIMHI
II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBAeT BeCOMOCTh U N0Ka3aTeIbHOCTh apIyMEeHTOB
CTOPOH U fieslaeT BEIBOJ, 0 HauOosbinel yOequTeIbHOCTH TOM UM MHOU ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOKHOCTH IIPOIIEAINX COOLITHH M IPABOBLIX SBJIEHUM, HEIb3sT UX OTBEPraTh, He
pa3obpaBmuch. [Ipy HaNW4YWM pacXxOXAEeHUU MeXKOy aBTOpaMuU HeoOXOOWMO HaUTHU
palroHanbHOE 3ePHO yV KaXOOro M3 HUX, YTO MO3BOJIUT TIy0zkKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[eHHWBATh U3ydaeMble BOIPOCH. 3HAKOMSICh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYXKHO OIPENeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPHUMEHSITh U3 HUX Ty, KOTOpas 0oliee ybeouTenbHa.

CnepyoomuM 3TarnoM paboTel ¢ MTUTEePATYPHLHIMUA UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DUKCHUPYIOUIAX OCHOBHBEIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEJNbHBIX JINCTaX, KOTOPhEIE IIOTOM JIETKO CHCTEMATU3UPOBATh 10 OTAEIbHLEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmenuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa menecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTPadsx. 3Mech BaxKHO
BCIIOMHHUTD, UYTO KOHCIIEKTHI ITUIIYTCS Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM
OIS UCIIPABIIEHUS U PEMApPOK MEXCTPOUYHBIM PACCTOSHMEM (3T IpaBuila coOII0Oa0TCs
st ynoOCTBa pefllakTUpoBaHus). ECTM B KOHCIIEKTaX IPUBOOSATCS IUTATHL, TO HEIIPEMEHHO
IDONXHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CcTpaHulkl). BriocneacTBuu 3Ta nHGOPMAIMK MOXKeT OBITh UCII0JIb30BaHa IPKU HAallMCAaHUHN
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOHN BaxKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKI0 B COOTBETCTBUU C OIpeeIeHHON y4eOHOM 3aauel;

- 00001aTh MOTy4YEHHYI0 HH(POPMALXIO, OLleHNBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThHIe COODIIEHUS THUIIa NOKIIafa;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYANIbHO, B Iape, B IPYIIIE), B3aUMOAEUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEHCTBHS CBOMX TOBAPHINEH, 00BeKTHBHO OI€HUBATh
CBOU [IEUCTBUS;

- oOpamaThcsi 3a MOMOIIbI0, MOMOTHUTEIbHEIMU Pa3bsICHEHUSIMH K IIpelofaBaTelio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
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Pa3NUYHOr0 XapaKTepa, Pa3IMYHOr0 Poaa MOACKa3KaMu, OIIOPaMH B TEKCTe (KITI0YeBEIe
CJIOBa, CTPYKTYpa TEKCTa, IpeaBapsolnas nHGopMalus u [p.);

- MCIIOJIb30BaTh IPU FOBOPEHUH M MUCHMeE mepudpas3, CHKHOHUMUYHEIE CPEICTBa, CJIOBa-
ONMCAHUS OOIIUX MOHSITHM, Pa3bsICHEHUS, IPHMEPEI, TOJTKOBAHUS, «CJIOBOTBOPUYECTBO»

. TIOBTOPSITH UM IepedpPa3upoBaTh PEIIMKY COOeCeHUKA B IOATBePKISHUY ITOHNMAHUS
er0 BBICKA3bIBAHUS WJIM BOIIPOCA;

- 00paTUTHLCS 3a ITOMOIIBLI0 K COOeCeTHUKY (YTOYHUTDH BOIIPOC, IEPECIPOCHUTE U [IP.);

- MCII0Ih30BaTh MUMUKY, KECTH (BOOOIIE M B TEX CIIy4YasX, KOrHa S3BIKOBEIX CPEMICTB He
XBaTaAeT [IJIsI BEIPAXKEHUS TeX UJIU MHEIX KOMMYHUKATHBHEIX HAMEPEHHH ).

15.5. [TogroToBKa K IpoMexkKyTOYHOU aTTeCTaLlUU
[Tpy IOATOTOBKE K IPOMEXKYTOUHOU aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMbIe [I7ig OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIIEKTH OTBETOB (IIJTaHEl OTBETOB).

17. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCIHUIUIHHBI

Tab6mnuia 16
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TabOpaTOPUH
1 |lekuroHHas aygUTOPUS Aynuo-BUAE0 KOMILJIEKC
AyouTOpuM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY KJ1acc [TepcoHanbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [FYRHTODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBAHUSI
5 |AyguTopus s CaMOCTOSITETbHON pabOoTHI KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3a1 [IepcoHaNbHBIE KOMIIBIOTEPH

JIuct uamenenuu Ne 1 ot 9 guBaps 2020 r

Paboyast mporpamMma JuCHUIIIHHEL
«CHcTeMa MeHeIKMeHTa KauyeCTBa Ha MPeANPHUSTHSIX CBA3H»

Kop 1 HauMeHOBaHNe HallpPaBIe€HUS IIOATOTOBKH/CIIELIUAIbHOCTH:
27.03.04 YupaBjeHHe B TEXHHYECKHUX CHCTEeMax
HanpaBneHHOCTh/TpoduIb 00pa30BaTEeIbHOM TPOTPAMMEL:
HNudopmMannoHHbIE TEXHOJIOTHH B TEXHHYECKHUX CHCTEMax

13 1. 14.2 MadopManioHHO-CIIPaBOYHEIEe CUCTeMbI UCKTI0YUTh ¢ 08.01.2020 .
ctpoky: 3BC IPRbooks (http://www.iprbookshop.ru)

OcHoBaHue: npekpaiienne KoHTpakra Ne 4784/19 ot 25.01.2019 r. Ha
IpegoCTaBIeHNEe AOCTyTa K 371eKTPOHHO-0ubmuoTeuHol cucteme IPRbooks.
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