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PABOYA{ ITPOI'PAMMA NTUCIIUIIIIUHBI

Cucrema MeHe[IXKMeHTa KayeCTBa Ha NIPEIPUATUIX CBA3U
(HauMeHOBaHVe JUCLUIIIMHEI)

oOpa3oBaTe/bHasI TPOTrPaMMa BHICIIETO 00Pa30BaHUS

27.03.04 YopaBneHHe B TEXHUYECKHUX CHCTEMAaX
(KOJI " HAMMEHOBadHNE HallpaBJI€eHUA IIOATOTOBKH / Cl'IeI.II/IaJ'II:HOCTI/I)

OakanaBp
(kBamuduKaIms)

WMHu(popManmoHHble TEXHOIOTUY B YIIPaBIEHUN
(HampaBNeHHOCTH / TPodub 06pa30BaTENLHON IIPOTPAMMEI)

ouHas popMa, 3a04Has hopMa
(bopma oOyuenuUs)

CankT-IleTepOypr



PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
roCyIapCTBEHHOr0 00pa30BaTeNIbHOIO CTaHAapTa BHICIIETO 00pa30BaHUS 110 HAlPaBJIEHUIO
(cmenmuanbHOCTH) MOATOTOBKU «27.03.04 VmpaBlieHHe B TEXHHYECKHUX CHCTEMax»,
yTBEPKAEHHBIM IpUKa30M MuHUCTepcTBa 00pa3oBaHus U HayKu Poccuiickoit Oemepauuu
ot 20.10.2015 Ne 1171, u B COOTBETCTBUHU C Pab0o4YuM y4eOHBIM IJIaHOM, YTBEPXKAEHHBIM
PEKTOPOM YHUBEDPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio IpemomaBaHus JUCIUIIINHL «CHcTeMa MeHeqKMeHTa KauecTBa Ha
IPEOIPUATUSAX CBA3U» SIBIISTETC:

dbopMUpOBaHUe y CTyIeHTOB 3HAHUS HOPMAaTUBHO-IIPABOBEIX OCHOB U OpraHU3alliu
CHCTEMBl MeHe[XXMeHTa KadeCTBa Ha INPENNPUATHU CBSI3U, periaMeHTHPOBaHHBIX
tpeboBanusmu ['OCT ISO 9001-2011.

OTa menb [OCTUTaeTCd MyTeM pelleHus clenyommx(eir) 3apgad(u):

u3y4yeHUe CTaHIaPTOB U TEXHOJIOTUM yIIpaBieHUsI Ka4eCTBOM.

2. MecTo THCIHUIIIHHEI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

HucuunnuHa «CucTeMa MeHeOXKMeHTa KadyeCTBa Ha npeanpudatusax csa3u» 51.B.05
ABNSEeTCA OUCHUIINHOM BapuaTuBHOU Onoka 1 y4dyeOHOro njaHa HOATOTOBKHU
O0akamaBpuaTa 1o HampaBneHHni0 «27.03.04 YnpaBneHHe B TEXHUYECKUX CHUCTEMaX».
N3yuyenue gucrnuniuHbel «CuCcTeMa MEHEXKMeHTa KauyeCTBa Ha IPEeAIpUATUSIX CBA3U»
OTIMpaeTCd Ha 3HAHUU OUCHUIIINH(BI) «MeToasl aBTOMaTU3aluy YIIpaBIeHUsI Ka4eCTBOM».

3. IlepeueHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUY€HHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tpouecc n3y4yeHus OUCLUNIMHEL HallpaBieH Ha (POPMUPOBaHUE CIETYIOMINX
KOMIIETEeHIIUN:
Kommetenuuu, ycranosnenHsle OI'OC BO

Tabnuia 1
Ne Kopn
HanMeHOBaHHE KOMIIETEHIITHH
II/TI [KOMIIETeHIIHH
1 K21 CIIOCOOHOCTBIO BHITIONIHATH 3aJaHus B 0071aCTH CEPTU(PUKAINYN TEXHUUECKUX
CPEeOCTB, CHCTEM, IPO1leccoB, 060PyHOBaHKS U MaTEPHAJIOB
[TnaHupyeMblie pe3yabTaThl 00y4eHUS
Tabmuna 2
Kon
KOMIIe- 3HaTh yMeThb BJIaJeTh
TeHITHH
TpeboBaHU, TOTOBUTH OOKyMEHTAINIO CIIOCOOHOCTBIO BLITIOJIHSTH
[IK.21 |TPeAbABIAEMEIE K IJ1sT cepTUPUKALNN 3aflaHus B 00/1aCTH
CHCTEeMaM MeHeIKMeHTa CHCTEMBI MEeHeIXXMeHTa cepTuGUKAIUU CUCTEM
Ka4ecTBa; Ka4yecCTBa; MeHeIKMeHTa KaueCTBa;
JlomIoTHUTEJIbHBIE KOMIIETEHIINHN
Tab6mnuia 3
No Kog
HaunMeHOBaHHE KOMIIETEHITHH
II/II [KOMIIeTeHIIHH
1 ITK-2 CIIOCOOHOCTBIO K BHEJIPEHHIO CUCTEMEI MEHEIKMEHTa KaueCcTBa Ha
MIPEOIPUSATHSIX CBSI3U

[TnaHupyeMble pe3yabTaThl 00yYeHUS
Tabnuma 4



Kop

KoMIIe- 3HaTh yMeTh BJIageTh
TeHIIUH
Oco6eHHOCTH BHEIPEHUS MeTOooaMu BHEOPEHUS
[IK-2 CUCTEMBI MEHeIXKMeHTa CO3MaBaTh CUCTEMEI CUCTEM MEHenXMeHTa

KayecTBa Ha MPEOIPUSITUIX
CBSI3U;

MeHeJ2KMEHTd Ka4eCTBa;

KayecTBa Ha IPEOIPUSITUIX
CBSI3U;

4. 00beM THCHHIUIHHBI ¥ BHABI y4€0HOH PadoThI

Ounas ¢popMa o0yueHUs

Tabnuiia 5
o Bcero|CeMmecCTphI

Bup yueoHOM padoThHI 9ACOR 3
OO6I11ast TPYIOEMKOCTh | 3 3ET 108 108
KoHTaKkTHasi pabora ¢ 00y4alOIIUMHUCST 50.25 50.25
B TOM YHCJIE:
Jlekunu 20 20
[TpakTuyeckue 3anatus (I13) 16 16
JlaGopaTopubie paboTe (JIP) 14 14
3almTa KOHTPOJIbHOM PabOoTH -
3amuTa KypcoBoi paboTHl -
3almra KypCoBOTo MPOeKTa -
[TpomexkyTouHas aTTeCTalUs 0.25 0.25
CamocTositeibHasi padoTa ooyuaromuxcsi (CPC) 57.75| 57.75
B TOM YHCJIE:
Kypcosas pa6oTa -
KypcoBoii mpoekT -
W / unu mpyrue BUOBI CAMOCTOSTEIbHOM PaOOTHL:
IIOATOTOBKA K JTaOOpaTOPHEIM paboTaM, MPaKTHYECKHUM 1975 | 4975
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3yUeHHe ) )
TEOPETHYECKOT0 MaTepuana.
[TopgroroBka K MpoOMeKyTOYHOU aTTeCTalllu 8 8
Bua npoMeKyTOYHOH aTTeCTalluH 3auer

3aouHas popma oOyueHUs
Tabmuia 6
Bupg yue0HOM padOTHI Bcero| Cemectper
qacoB| yc7 | 7 8

OO6I11ast TPYIOEMKOCTh | 3 3ET 108 8 50 | 50
KoHTaKTHasi paboTa c 00y4aromiuMHCs 10.55| 8 | 2.3 10.25
B TOM YUCJIE:
Jlekuun 4 4 - -
[TpakTuyeckue 3anatus (I13) 4 2 2 -
JlaGopaTopubie paboTe (JIP) 2 2 - -
3almTa KOHTPOJIbHON PabOoTH 0.3 - 103 -
3amuTa KypcoBoi paboThl - - -
3almTa KypCoBOro MPOeKTa - - -
[TpoMexXyTOYHAas aTTeCTalUs 0.25 - - 10.25
CamocTositeibHasi padoTa o0yuaromuxcsi (CPC) 93.45| - |47.7|45.75




B TOM 4YHCJI€E:

Kypcosast pabora

KypcoBoii mpoeKT

W / unu gpyrue BUOLI CaMOCTOSITENIbHOM pabOTHI:
MIOATOTOBKA K 1ab0paTOpHLIM paboTaM, MPakKTUYeCKUM

93.45| - |47.7|45.75
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe
TEOPETUYEeCKOro MaTepuaia.
[TogroToBKa K MPOMEXKYTOYHOU aTTEeCTAllUU 4 - - 4
BuI mpoMeKyTOYHOH aTTeCTAallHH - - [3aueT

5. CogepKaHue TUCIUILIMHBI

5.1. ComepxaHure pa37eoB OUCLHUIITUHEI.

Tabmuma 7
Ne cemecTpa
No HaunMeHoBaHHEe
n/m pa3jgesa (TeMbI) Copgep:xkaHue pa3gena OYHO- 3204-
OUCUOUIITHHBI O9HasA|3a04-| - o
Has
3agayu OUCHUIIIAHEL U €€ CBI3b C
KBaTU(UKAIIMOHHEIMU TPEOOBAHUSIMH T10
crenuanbHOCTU. OCHOBHEIE MTOHATHUS B 0071aCTU
MeHeIKMeHTa KaueCTBa MPOOYKLUUU U YCIIYT
cBsi3u. CHCTeMBI KaueCTBa U UX 3HaUYeHUe OJId
Pazpmen 1. TIOBHIIIEHUST KOHKYPEHTOCIIOCOOHOCTH
OCHOBHBIE TIOJIOKEHUS | MPOAYKIMY U YCIIyT Ha BHEIITHEM U BHYTPEHHEM
1 |cucrem MeHenKMeHTa | pblHKaX. CeMelCTBO MeXAYHapOOHBIX 8 7
KayecTBa Ha crargapToB UCO 9000-9004:2008. ITpuHUMUTIEL
NIPeNNpPUSATUSIX CBIA3U MeHe[I2KMeHTa KauecTBa. TpeOoBaHUS K CUCTEME
MeHemXXMeHTa KauecTBa (CMK).
PesynpraTuBHOCTE U 3¢ deKkTrBHOCTD CMK.
AQMUHVCTPaATUBHOE yIIpPaBlIeHNE Ka4eCTBOM
(MexpgyHapoaubid ctangmapT MCO 10005-95).
Tpe6osanus 'OCT P KUCO 9000-9004:2008.
O6mue TpebGoBaHUS K CUCTEME KaueCTBa
npennpusaTus cBsa3u. CTpyKTypa CTaguu
JKM3HEHHOTO ITMKIIa MPOAYKIUY U OU3HEC-
Pazgen 2. npoueccoB. PopMupOBaHE MOTUTUKH
Co3pmanue 1 BHEIPEHUE | MPEANPUSATUS B 00/1aCTU MEHEIXKMEHTa
2 | cuCcTeMH MeHeIXKMeHTa | KaueCTBa. OTallbl IIOCTPOEHUS CUCTEMEL 8 7
KayecTBa Ha Ka4yecTBa npepnpusatus. Onpenenenne GyHKIUN
NIPeANpPUsTUH CBI3U CoBeta 1m0 KauecTBy, CyK0bl KauecTBa,
YIIOTHOMOYEHHEIX 110 KAYECTBY B
noppa3spenenusax (MeToguyeckue MaTepraibl
HCO/TK 176).
Hepapxus nokymenTtaiuu CMK. PaspaboTka
rpaduka BH-TIyCKa JOKYMEHTAIMU CACTEMBI
KayecTBa. PaspaboTka PykoBofCTBa 10 KaueCTBY
Pazpen 3. Ha IpefnpusaTuu cBs3u (MexXayHapOomHBIN
3 IIoKyMeHTHPOBaHUE ctanmapt MCO 10013. Pa3paboTKa u BHefipeHUe 8 7

CHUCTEMEBI Ka4€eCTBa Ha
IIPEAIpPuATUUA CBA3N

CTAHOAPTOB IPEINPUSITHS 110 3JIeMEeHTaM
CHUCTEMEHI KaueCTBa. Perucrpanus gaHHBIX O
Ka4yeCTBe IPOAYKIMH. [I0oTOBOPHEIE JOKYMEHTHI
Ha MpoBefeHue paboT 1Mo OLIEHKe CUCTEMEI

Ka4eCTBa IIPEenIpuiATuA CBA3H.




Llenu u 3agayu ayauTa KayecTBa.
Pasgern 4 [InanupoBaHue BHYTPEHHET0 ayquTa. MeTons U
: TeXHUKa paboTel ayguTopa. AHaIU3 U
TexHuKa BHyTpeHHETO
000011IeHIEe PE3YTbTATOB, COCTABIEHNE OTYETA.
4 |aynura CUCTEMEL . 8 7
KaYeCTEA Ha Pa3paboTKa KOPPEKTUPYIOMIUX MEPOIIPUSITHMN.
Ocnopaule nmonoxenus 'OCT P UCO 19011
MIPeNNpPUSTHN CBSI3U
(KoMIekT pyKOBOOSIINX, TIIIAHUPYIOMIUX U
OTYETHHIX OKYMEHTOB).
Ha3nauenwue, 1enu u 3afayu cepTudUKaImu.
CxeMrl ceptudukanuu mo MCO.
XapaKTepruCTUKa MeXIyHaPOIHBIX U
Pasgen 5 POCCHUHCKUX CUCTEM CePTU(HUKALINHN.
: CopepKaHue 3TaroB TOATOTOBKY U TPOBEOEHUS
Ceprudukanuus
5 cepTudHUKAIMYU CUCTEMbI KaUeCTBa MPeNnpusiaTus| 8 7
CHCTEMEI KauecTBa .
CBs13U. HCIIEKITMOHHLIN KOHTPOJIb 3a
MIPEOIPUSITUS CBSI3U N ;
cepTUGUIMPOBAHHOM CUCTEMOM KayeCTBa.
MeTomnueckrue peKOMEeHOAlNK 110 pa3padoTke
CHCTEMbI KaueCTBa MPeANPUATUS CBI3U Ha
OCHOBE IIPOIIECCHOI0 IOX0fa.
5.2. MexpauclUuniuHapHble CBA3U C obOecrmednBaeMHIMU (MIOCTIENYIOIIUMU)
OUCLHAIINHAMMU.
Tab6mnuia 8
No
n/m HauMeHoBaHHe 00ecmeynBaeMbIx (MOCIeaYIONINX) TUCITHIIITHH
1 | KoMobloTepHEIE TEXHOJIOTHH B 001aCTH aBTOMATHU3AIMH U YIIPABIEHUS

«CucreMa MeHeIKMeHTa KadeCTBa Ha NMPEeANPUATUASAX CBI3U SBIIETCS OUCIUIINHOM,
3aBeplIapmiel Teoperudeckoe obyueHue mo nporpamme 27.03.04 YmpaBneHue B
TEeXHUUYECKUX CHUCTeMax»

5.3. Pa3pgesnsl UCIIUIIIMH U BUOLI 3aHITHH.

Ounas popMa o0yueHus

Tab6muia 9
Ne HaunmeHoBaHue pa3gesa (TeMbl) JIek-| IIpakrt. | JIab6. |Cemu- CPC Bcero
n/n OUCHUIUIMH IIUH [3aHATHA3aHATHS Hapbl JacoB
Paspmen 1.
1 | OcHOBHBIE TOJIOXKEHUS CUCTEM MeHeOXKXKMeHTa 4 16 5 25
KauyeCTBa Ha MPefNPUITUIX CBA3U
Pa3zpen 2.
9 Co3smaHue U BHEIPEHNE CUCTEMEI 4 9 57501175
MeHe[XKMeHTa KayeCTBa Ha NPeOIpUATUN
CBSI3U
Pa3zpen 3.
3 | JOKyMeHTUpOBaHUE CUCTEMEL KaueCTBa Ha 4 4 10 | 18
IPENNpPUATUN CBS3HU
Pazpen 4.
4 | TexHUKa BHYTPEHHETO ayouTa CUCTEMBI 4 4 10 | 18
KadyeCTBa Ha NMPEANPUITUN CBSI3U
Paspgen 5.
5 | Ceptudukaius CuCTEMH KauecTBa 4 4 19 | 27
TIPENPUSTUS CBSI3U
Htoro: | 20 16 14 - 149.75[99.75




3aouHas Gpopma oOyueHUs

Tab6mua 10
Ne HaumeHnoBaHue pa3genna (TeMbl) Jlek-| [Ipakr. | JIa®6. [Cemu- CPC Bcero
n/n TUCHUAIUTHH IIUH [3aHSATHABAHATHS Hapbl 9aCoB
Pazmen 1.
1 | OcHOBHEIE IIOJIOKEHHUS CUCTEM MeHemxkMeHTa | 0.5 4 2 20 | 26.5
KayecTBa Ha NPEJIPUITUIX CBI3HU
Pazpern 2.
9 Co3pgaHue U BHeIpEHHUE CHCTEMEI 05 10 1 105
MeHeIKMeHTa KauecTBa Ha NPeANpUsITAN
CBSI3HU
Paspen 3.
3 | IlokyMeHTUpOBaHNUE CUCTEMEL KauecTBa Ha 1 17.7| 18.7
IPEIIPUSITUN CBSI3U
Pazpen 4.
4 | TexHUKa BHYTPEHHETO ayguTa CUCTEMBI 1 20 21
KauyeCTBa Ha NIPefNPUITHU CBI3HU
Pa3zpen 5.
5 |Ceptudukanus CHCTEMH KauecTBa 1 25.75(26.75
PeNNpPUATUS CBSI3H
Hrtoro: | 4 4 2 - 193.45|103.45
6. ;TabOpaTOPHBIN MPAKTHKYM
Ounas popMa o0yueHUs
Tabmnumna 11
No Howmep " Bcero
o/ Pa3Aea HauMeHoBaHHe Ta00pPaTOPHON PadOTHI aCOB
(TeMbI)
1 9 HccnegoBaHre TOKYMEHTHUPOBaHHEIX MPOIENYP PETUCTPAINH TaHHBIX O 9
CHCTEME KaueCTBa MPENIPUITUAS CBSI3U
HccnegoBaHre KPUTUUECKUX U HEKPUTUUYECKUX HECOOTBETCTBUM CH-CTEMBI
2 3 4
KadecTBa npennpusatus cBsa3u tpebosanusm 'OCT P CO
3 4 HccnegoBaHue METOMOB U TeXHUKH paboTH ayiuTOpa MPHU MTOATOTOBKE U 4
IPOBENEHUN BHYTPEHHEN TPOBEPKY NPEAONPUATHS CBSA3U
4 5 HccnegoBaHre TPOrpaMMhbl CepTH(UKAIIMY CUCTEMBI KauecTBa 4
MIPEIPHUSITUS CBI3HU
Wrtoro: | 14
3aouHas popma oOyueHUs
Tabmnuia 12
No | HOMEP . Bcero
o/ Pa3Aea HauMeHoBaHHe Ta00pPaTOPHOH PadOTHI ACOB
(TeMbI)
1 1 HccnegoBaHre TOKYMEHTHPOBAHHEIX MPOIENYP PETUCTPAIMH TaHHBIX O 9
CHUCTeMe KaueCTBa NPEeNIpPUsATHS CBSI3U
Htoro: | 2

7. IIpakTHYeCcKHe 3aHATHSI (CeMHHapPhbI)

Ounas ¢popMa o0yueHUs



Tab6mnuma 13

Homep
Ne Y Bcero
pa3jgea HauMeHoOBaHME NPaKTHYECKHX 3aHATHH (CEMHHApPOB)
n/n JacoB
(TeMbI)
1 1 OueHka pe3ynbTaTUBHOCTY BHEIPEHUS CUCTEMEI MEHEIKMeHTa KaueCcTBa 16
Ha MPefNnpUsiThe CBI3U
Htoro: | 16
3aouHas popma oOydyeHUs
Tab6mnuia 14
Howme
Ne p Y Bcero
pa3jgea HauMeHOBaHME NPaKTHYECKHX 3aHATHU (CEMHHApPOB)
n/n JacoB
(TeMbI)
1 1 OueHka pe3ynbTaTUBHOCTY BHEIPEHUS CUCTEMEI MEHEIKMeHTa KaueCTBa 4
Ha MPefNpUsiThe CBI3U
Wrtoro: | 4
8. IIlpuMmepHass TeMaTHKa KyPCOBBIX IPOEKTOB (padoT)
PabouuM y4yeOHBIM IIJTaHOM He IIPEAYCMOTPEHO
9. CamocrosiTenbHasA padora
Ounas ¢popMa o0yueHUs
Tab6muma 15
Ne
a3gesa Bcero
pasit Coaepxkanne CPC ®opMa KOHTPOJIsS
TUCITHII- JacoB
JTHHBI
1 [TpopaboTKa TEOPETHYECKOT0 MaTepuania. OIIPOC, OTYET 5
2 [ToproToBKa K MpakTUYeCKUM paboTaM. OIIPOC, OTYET 5.75
3 IToproToBka K 1ab0opaToOpHEIM paboTam. OIIPOC, OTYET 10
BrinonHeHue MPaKTU4YeCKuX paboT u GopMUpOBaHKE
4 p p bopmup OTIPOC, OTYET 10
OTYETOB.
BrinonHeHue nmabopaTopHEIX paboT u popMupoBaHue
5 patop p bopmup OIIPOC, OTYET 19
OTUYETOB.
Htoro: [49.75
3aouHas Gpopma oOydyeHUs
Tab6mnuia 16
No
a3geia Bcero
pasi Cogepxanue CPC ®opmMa KOHTPOJIS
MUCITHII- JacoB
JIMHBI
1 [TpopaboTKa TEOPETHYECKOT'0 MaTepuaia. OIIPOC, OTYET 20
2 [ToaroToBKa K IPakKTUYECKUM paboTaM. OIIPOC, OTYET 10
3 ITogroToBKa K 1abopaTOPHEIM paboTaM. OIIPOC, OTUET 17.7
BrinonHeHMe NpaKTUYeCKUX paboT U (popMUpOBaHNE
4 p p (bopmup OIIPOC, OTYET 20
OTYETOB.
BrinonHeHue 1abopaTOpHBIX paboT U popMUpOBaHLEe
5 OTYETOR patop P Gopmrp OIIpPOC, OTYET 25.75




| Wroro: |93.45 |

10. IlepeyeHp Y4€OHO-METOTHIECKOr0 00eCIeUYeHHsI [I/Isi CAMOCTOSITe/ IbHOU
padoThI 00yYaIONIMXCS 110 TUCIHUIIITHHE

17151 caMOCTOSITeIbHOM pPabOTH! 110 AUCIUIIINHE PEKOMEHIOBAHO clenywilee yueOHo-
MeToou4deckoe obeclieueHue:
- [TonoxkeHue 0 CaMOCTOSITeIbHOM paboTe cTyneHToB B CaHKT-IleTepbyprckom
roCyJlapCTBEHHOM YHHUBEPCUTETE TeleKOMMyHUKauui uM. 1pod. M.A. boru-BpyeBuua;
- PeKOMeHOBaHHAas OCHOBHAS U OOIOIHUTENbHAS INTEPATYPa;
- KOHCIIEKT 3aHSTHUH 110 OUCIUIIINHE;
- CIIaWOHI-TIPe3eHTalli} U OPYTrOM METOOUYECKUN MaTepraJl, KCI0Ib3yEMBIM Ha 3aHATUAIX;
- MeToguuYecKue peKOMEeHIallMy 110 IOATOTOBKE MUChbMEHHHIX PaboT, TpeOOBaHUS K UX
comepxkaHuio u opopMmienuio (pedepar, acce, KOHTPOIbHAS paboTa) ;
- (OHOBI OIIEHOYHBIX CPEMCTB;
- MeTOIMYEeCKHe YKa3aHUs K BHIITOTHEHUIO 1a00paTOPHEIX PabOT it CTYIEeHTOB;
- MeTOofUYeCKre PEKOMEH[IAIIMH 10 TOATOTOBKE U 3allluTe KypCoBOM pabOoTH (ITPOEKTa).

11. ®oHJ OLIEHOYHBIX CPEICTB ISl MPOBeIeHUusI IPOMEKYTOYHOH aTTeCTalluH
00y4Yalonuxcsi

®OoHJI OIIeHOYHHIX CPeACTB pa3pabaThHBaeTCs B COOTBETCTBUU C MeTOOUYECKUMU

pekoMeHpanusamMu mo ¢opmupoBauuio ®OC u npukazom MunoOpHayku Poccuu ot 5

anpenss 2017r. Ne 301, r. MockBa "O06 yTBepxkpaeHuu Ilopsigka OopraHM3alUU U

OCyIIecTBlIeHusT 00pa30BaTeIbHON OeATEeIbHOCTU MO 00pa3oBaTelIbHBIM IIpOrpamMMaM

BhICIIeT0 00pa3oBaHUsA - NMporpaMmaM OaKajaBpuaTa, MporpaMMaM CIeIdalIuTeTa,

mporpaMMaM MarucTpaTyph" U SBASeTCA NMpuiloxkeHueM K paboyeit mporpaMmme

OUCIUTIIVHEL

®oH[ OII€HOYHHBIX CPEACTB [OJid IPOBEeOEeHUS NPOMEXYTOYHOW aTTeCcTaluu
o0yJalomuxcsl M0 OUCILUIIIMHE BKJII0YaeT B cebs:

- IIepedYeHb KOMIIETEHLIUH C yKa3aHUEM 3TalloB UX (OPMHUPOBAHUS B IPOIIECCE OCBOEHUS
0o0pa30BaTeNIbHOM ITPOTPAMME;

- OIKCaHMe I0Ka3aTejlel U KPUTEPUEB OLIeHUBAHUSI KOMIIETEHLIMM Ha Pa3JIMYHBIX 3Talax
¥X (OpMUPOBAHUS, ONIMCAHUE IIKaJ OLIEeHUBAHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3a[jaHus UM WHBIE MaTepuaslbl, He00XOIUMbIe [IJIST OIleHKU
3HaAHUU, yMEHUM, HABLIKOB U (MJIM) ONBITA AEeSATEIbHOCTH, XapaKTEPU3YIOIINX 3TAIlbI
dbopMupPOBaHUSI KOMIIETEHIIMH B IIPOIIECCE OCBOEHMST 00Pa30BaTEIbHOM IIPOrPaMMEI;

- MeTOAMYEeCKre MaTepualbl, OIpeaensolre IPoenyphl OlleHUBaHUS 3HAHUM, YMEHUH,
HaBHIKOB ¥ (MJIM) OIIbITA AEeATEeIbHOCTH, XapaKTePU3YIOIIKUX 3TAlbl (POPMUPOBAHUS
KOMIIETEHIIUM.

I KaXX[aoro pe3ylbTaTa 00y4eHUs 10 OUCHUIINIUHE ONpPEeensioTCa IoKa3aTeNlu U

KPUTEpUHU OIeHKU CHOPMUPOBAHHOCTM KOMIIETEHLUMM Ha pPa3lWYHBEIX 3TalaxXx HX

(dhopMuUpOBaHUs, Kb U IPOIEAyPHl OL[eHWBAHUSA.



12. IlepedyeHb OCHOBHOH H [IONOTHHUTEILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIIIHHEI

12.1. OcHOBHas nuTEpPaTypa:

1. Makapos, B. B.
YmnpaBneHue KauecTBoM : yuebHoe nocobue / B. B. Makapos, T. H. Ctapkosa, B. 1.
['yces ; ®epepanbHOe areHTCTBO CBA3U, OemepanbHOE rOCygapCTBEHHOE
oOpa3oBaTeNbHOE OI0[KETHOE YUpekaeHNe BEICIIETO TPOGeCCHOHAIBHOTO
obpa3oBanus "CaHKT-IleTepOyprckuii rocyqapCTBeHHBIM YHUBEPCUTET
TeleKOMMYHUKalnii uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT, 2012. - 83 c. :
ui. - 127.14 p. - TeKCT : HEeIOCPEeACTBEHHBIMN.

2. Muxeesa, E. H.
YrpaBneHue KauecTBOM : [OnekTpoHHBM pecypc] / E. H. MuxeeBa, M. B. Cepomras. -
2-e u3m. - MockBa : [lamkoB 1 K, 2017. - 532 c. - URL:
https://e.lanbook.com/book/93411. - ISBN 978-5-394-01078-1 : b. 1. Kuura u3
Koyuiekuuu [lamkoB U K - JKOHOMUKa U MEHEIXKMEeHT. PEKOMEH0BaHO
VIIOJITHOMOYEHHBIM yupexaeHueM MuHUCTepPCTBa 00pa30BaHus U HayKu PO —
['ocymapCTBeHHBIM YHUBEPCUTETOM yIIPABIIEHUS B KaueCTBe yueOHUKA OIS CTYOEeHTOB
BY30B, 00y4aloIIUXCs 110 TPYIIIe CIelUanbHOCTeN «9KOHOMUKA U yIIpaBiieHue» . - [b.
M. : 0. u.]. - https://e.lanbook.com/book/56324

3. Arapkos, A. II.
YnpaBneHue KauecTBOM : [D1IeKTpoHHBIM pecypc] : yueOHuUK / A. TI. Arapkos. - MockBa
: HamkoB u K, 2017. - 208 c. - URL: https://e.lanbook.com/book/93445. - ISBN 978-5-
394-02226-5 : b. 11. Kuura u3 xkomnekuun JamkoB 1 K - 9KOHOMHKA U MEHEeIXKMEHT.
Pexomenposano ®I'BEOY BIIO «I'ocymapCTBEHHEIN YHUBEPCUTET yIIPaBIeHUSI» B
KauecTBe yueOHUKa [JIs CTYAEHTOB BHICIINX y4eOHbIX 3aBefeHul, 00y4aolnuXCs 110
HaIlpaBJIEHUSIM IIOATOTOBKU «MeHeIKMEHT» U « IKOHOMHUKa» (KBanupUKaILUAI
«bakamaBp») . - [b. M. : 6. u.]. - https://e.lanbook.com/book/44078

12.2. [lononHuTeNIbHASA TUTEPATYpa:

1. YopaBneHnue KauecTBOM : yueOHUK miisi By30B / pemn. C. [I. MnbeHKOBa. - 3-e U3].,
mepepab. u gom. - M. : KOHUTU-IOAHA, 2007. - 352 c. : un, Tabmu. - bubnuorp. : ¢.332-
336. - ISBN 978-5-238-01012-0 : 152.10 p. - TekcT : HenmocpencTBeHHBIN. [Ipuil. : C.
337-344

2. KypHocos, Banepuu Mropesuu.

CucteMa MeHeIXKMeHTa KaueCTBa Ha IPEANPUSATHY CBSA3HU : yuebHOe nmocodue / B. U.
KypHocos, B. A. ITomios, B. B. [llenens ; pen. I'. B. Bepxosa ; pew. A. M. JIuxaues ;
®epnepanbHOE areHTCTBO CBsA3U, CaHKT-I1eTepOyprcKuii rocyilapCTBEHHbBIN YHUBEPCUTET
TeJlleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua. - CII6. : CII6I'YT, 2007. - 176 c. :
Ui + tabn. - bubmuorp. : c. 173-175. - ISBN 5-89160-052-8 : 155.00 p., 150.00 p. -
TeKCT : HelIOCPEeACTBEHHbBIN.

10



13. IlepeyeHsb pecypcoB HH(POPMATHOHHO-TE/IeKOMMYHHUKAIITHOHHOH CE€TH
«AHTEepHEeT»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut

14. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOIL3YEMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Mpolecca Mo JUCHUIUIHHE (MOIYII0),
BKJII0OUasi MepedeHb MPOrpaMMHOI0 odecnedyeHHsI H HHPOPMaIlHOHHBIX
CIIPABOYHBIX CHCTEM.

14.1. TIporpaMMHOe oOecredeHne OUCIUTIINHEL:

- Open Office
Google Chrome

14.2. UudopMalliOHHO-CIIPAaBOYHBIE CHUCTEMEI:

9BC iBooks (https://ibooks.ru)
9bC Jlans (https://e.lanbook.com/)
9BC CIIoI'VT (http://lib.spbgut.ru)

15. MeTogu4yeckue YKa3aHHuA OIA OﬁyanOIlIHXCSI 10 OCBOCHHIO THCITHUII/INHBI

15.1. TInaHupoBaHHWEe W OpraHU3alusl BpeMeHU, HeoOXOOUMOTO OJIT U3YUEeHUS
OV CILIUTIINHEL

BaXHBEIM yCIOBHEM yCIEIIHOTO OCBOEHMS OUCHUIINIKAHE «CHCTeMa MeHeaXMeHTa
KadeCTBa Ha MPEeONpPUSTUSIX CBI3U» SBISETCS CO3JaHHE CHUCTEMH NPaBUILHOU
OpraHu3aluy TPyHa, MO3BOISIONIeN paclpenenuTh yueOHy0 HAarpy3Ky paBHOMEPHO B
COOTBETCTBHUHU C TpaduKoM 00pa30BaTEILHOIO Ipoliecca. bobIryio MOMOIIL B 9TOM MOXKET
OKa3aTh COCTaBJIeHUeE IJlaHa PaboTH Ha CEMECTpP, MeCsIl, Helenio, HeHb. Ero Hanuuyue
IIO3BOJIUT INOOUYMHUTL CBOOOJHOE BpeMs IlenaM y4eObl, TPyOUTbCA OoJiee YCIEUIHO U
adpexTuBHO. HyKHO OCYIIECTBISITh CAMOKOHTPOJIb, KOTOPHIU SIBJISIETCS HE0OXOMUMBIM
yCIIOBHMEM yCIelTHOM yueOnl. Bce 3amaHus, BK/II0Yasi BEIHECEHHBIE HA CAMOCTOSITENHHYIO
paboTy, PeKOMEHOYeTCS BHIIONHSITL HEIOCPEeNCTBEHHO IIOCJIe COOTBETCTBYIOIIETO
ayOUTOPHOTO 3aHATUS (JIEKIUHU, MPAKTUYEeCKOro 3aHATHS), YTO CIIOCOOCTBYET NIy4dLIeMy
YCBOEHUI0 MaTepuasa, IM03BOJISIET CBOEBPEMEHHO BHISIBUTh U YCTPAHUTHL «IMPOOEIBI» B
3HAQHHUSX, CUCTeMaTU3MPOBaTh PaHee MPOMOEeHHbIM MaTepral, Ha ero OCHOBE IIPUCTYIIUTh
K OBJIaJIeHUIO HOBLIMHU 3HAHUSMU M HaBHIKAMU.

CucteMa YHUBEPCUTETCKOTO 00yUeHUSI OCHOBHIBAETCSA Ha PallMOHAIbHOM COYETaHUU
HECKOJbKUX BUIOB Y4eOHHIX 3aHATHUN (B MEePBYI0 ouepedb, JIEKIUHM M NMPAaKTHUUECKUX
3aHsATHM), paboTa Ha KOTOPHIX 00/IagaeT OnpeneieHHO CIeln(pUuKO.

15.2. ITogrotoBKa K JEKIUSIM
3HAKOMCTBO C OUCIUIIIMHOW MPOUCXOOUT yKe Ha IMepBOM NEKUWH, Toe OT CTyAeHTa
TpebyeTcsl He MPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHNe KOHCIeKTa. [1pu
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paboTe ¢ KOHCIEKTOM JIeKIUN He0OXOAUMO YUUTHIBATh TOT (PAKTOp, YTO OJHU JEKIUU
IaioT OTBETHI HA KOHKPETHBIE BOIIPOCH! TEMBI, APYTHEe - JIUIIb BHISBASIOT B3aUMOCBS3HU
MeX[Jy SBJIEeHUSMH, IIOMOTas CTYHEeHTY MOHSATh TJIyOMHHBIE IPOIECCH pPa3BUTHUS
n3y4aeMoro IpefMeTa, KakK B MCTOPUM, TaK U B HACTOAIIEe BpeMs.

KoHCcnekTUpOBaHWE JEeKLUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipeamnoiaraloiiui MHTEHCUBHYI YMCTBEHHYIO OeSTeNbHOCTh CTyoeHTa. KOHCIEKT
SIBJISIETCS TIOJIE3HBIM TOTTla, KOTHa 3alyicaHo caMoe CyIIeCTBeHHOE U CHEeNIaHO 3TO CaMUM
obyuawmumca. He Hago cTpeMuThCcsd 3amnucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIEKTHPOBaHKE» IPUHOCUT OOJIbIIE Bpefa, YeM IMonb3kl. LlemecooOpa3Ho BHaydase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3alucarth ee. 2KenaTenbHO
3allMUCh OCYUIECTBIATh HAa OOHOU CTpaHUlle JUCTA UM OCTaBNIAA IOJS, Ha KOTOPHIX
o3Hee, IPU CAaMOCTOSITENIbHOM paboTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUTEbHBIE
3aMuCH, OTMETUTh HETIOHITHEIE MeCTa.

KoHCIeKT NneKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9toMy B 0OOonbmIoN cTemeHu OyAyT cmocoOGCTBOBATH BONMPOCH IjlaHA JIEKIUH,
nIpennoXkeHHbBIe IIpenonaBaTensaM. Crnegyet oOpaliaTh BHUMaHNUE Ha aKI[€HTHI, BHIBOMOEI,
KOTOPHIE [eJlaeT JIEKTOP, 0OTMedas Hanbojee BaXKHbBIEe MOMEHTH B JIEKIIMOHHOM MaTepuaje
3aMeYaHUSIMHU «BaKHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [ieflaTh 3TO U C ITOMOIIbIO
Pa3HOIBETHHIX MapKEPOB UM PY4YeK, IOJUYePKHUBas TEPMUHLL U ONIPeeIeHUs.

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBOIOoB. OgHAKO NpU fJanbHeHIel paboTe ¢ KOHCIIEKTOM CHMBOJIBL JTy4dllle 3aMeHUTh
OOBIYHBIMU CJI0OBaMHU [Jig OBICTPOTO 3PUTENLHOTO BOCHPUSATHS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKLIUM, Bcerfa He0OXOAMMO UCIIOIb30BaTh He TOJIbKO y4eOHUK, HO U TY
JIUTEPaTypy, KOTOPYIO OOTIOTHUTEIFHO PEKOMEHI0Bal JIeKTOp. IMeHHO TaKas cepbe3Has,
KpomoTnuBasi paboTa C JTeKUMOHHBIM MaTepualioM II03BOJUT TIy0OKO OBJIAETh
TEOPEeTUYECKUM MaTepuajoM.

15.3. IloaroToBKa K MPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHWE M H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIIU#, MPpaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 0053aTeNbHOU U [OMONTHUTENHHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMKEH MPOSIBUTHCSA B CIIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U yY4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomuMo MOHUMAaTh, YTO HEBO3MOXKHO BO BpEMS ayOUTOPHBIX 3aHATUU U3T0XKHUTh
BECh MaTepHal M3-3a JUMHTA aygJUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUMIIUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAsA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMU, HAY4YHOW, CIPABOYHOW NHUTepaTypold, MaTepuallaMu
IepUOANYEeCKUX M3aHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOMOTHUTENbHBIX 3HAHUM, TO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHus WHPOpMaIluen, crnoco0CTByeT Goyee rIy00KOMY YCBOEHHIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOINEHME K KOHKPETHOU Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr
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PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yuyeHus: obuux pabot mo TeMe, a
TakXe y4eOHUKOB U y4eOHBIX mocoOuil. [lanee peKOMeHAyeTCs MepeuTu K aHalnu3y
MoHOrpaduit 1 cTaTel, pacCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl Po0IeM, U3y4aeMbIX B
paMKax Kypca, a TakxXe opuIlMaIbHBIX MaTepruaaoB U HeOMyO0JIUKOBAHHBIX JOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEePTAIlNU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCH U3y4aeMOou MPOOIIeMEL.

Pa6oTy ¢ MCTOYHMKAMHU HAJ0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAETISIS €r0 CTPYKTYPHBIE eAUHULIEL. [Ipy 03HAKOMHUTEIbHOM YTEHUU
3aKjlaflKkaMyd OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 6ojiee BHUMATEJIbHOTO
n3y4yeHUs. B 3aBUCUMOCTH OT pe3y/lIbTaTOB O3HAKOMUTEJIbHOTO UYTEHUS BHIOMpAETCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTAaBIeHHOU
3amauu TpeldyeTcs u3ydeHrWe HEKOTOPHIX pparMeHTOB TeKCTa, TO MCIOIb3yeTCS METO[
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET mogpoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHUMaHNe yYeHNKa Ha IpeIMEeTHhIE 1 UMEHHBIE YKa3aTelH.

M30paHHble pparMeHTH WU BeCh TEKCT (eCJIM OH I[eJIMKOM MMeeT OTHOIIeHHe K
TeMe) TpeOyIoT BOyMYHBOIO, HETOPOIIJIMBOTO UYTEHUS C «MBICIIEHHOM IMpopaboTKOoii»
MaTepuaia. Takoe YTeHMe IpenoaraeT BrgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOg0B. Ocob60e BHUMaHUe CliefyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKxke MMpPoaHaNIU3UPOBaTh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCSAT MpoOJeMaTUUYHBIM, TUIMOTETUYECKUN XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NMPUXOOUT HanekKo He
cpaldy. Haumnyumu# cnoco® Hay4yuThCS BHIAENSITH T'JTaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OL[EHKY aBTOPCKOM MO3ULUHU - 3TO
CpPaBHUTEJIbHOE YTEeHHeE, B X0Ie KOTOPOTO CTYOEeHT 3HAKOMUTCS C PA3MUYHBIMU MHEHUSIMU
II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBAeT BeCOMOCTh U N0Ka3aTeIbHOCTh apIyMEHTOB
CTOPOH U fieslaeT BEIBO O HauOosbinel yOequTeIbHOCTH TOM UM MHOU IO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOXKHOCTH IIPOIIEIINX COOLITHM U NTPABOBLIX SIBIEHUM, HEJIb3ST UX OTBEpPraTh, He
pa3obpaBmuch. [Ipy HaNW4YUM pacXxoXAEeHUU MeXKOy aBTOpaMuU HeoOXOOWMO HaUTHU
palnoHanbHOE 3ePHO yV KaXIOro M3 HUX, YTO MO3BOJIUT TIy0zkKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[€HWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU
MO3UITUSIMU aBTOPOB, HYKHO OIPENeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPUMEHSITh U3 HUX Ty, KOTopas Oojiee ybenuTenbHa.

CnepyoomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMU UCTOYHUKAMHU SIBIISETCS CO3MaHue
KOHCITIEKTOB, (DMKCHPYIOIIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3aluCcH Ha
OTHEeNbHBIX JIUCTAX, KOTOPHE MTOTOM JIETKO CHCTEeMATH3UPOBATh II0 OTHENIbHEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa Lienecoo0pa3HOo KOHCIEKTUPOBATh B OTHAENIbHBEIX TeTpPaAsgax. 34eCh BaxkHO
BCIIOMHUTD, UTO KOHCITEKTHI ITUITYTCS HAa OMHOM CTOPOHE JIUCTA, C IOJISIMU ¥ OOCTATOYHBIM
IJIS UCTIPABIIEHUS U PEMApPOK MeXKCTPOYHHIM PacCTOSIHMEM (3TU IpaBuUia COOMIOOAIOTCS
st ynoOCTBa pefllakTUpoBaHus). EC/TM B KOHCIIEKTaX IPUBOOSATCS IUTATEL, TO HEIIPEMEHHO
IOONXHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CTpaHuIlbl). BriocnmenctBuu 9Ta nHGOpMaIuu MOXKeT OBITh UCIIOJIb30BaHa ITPU HANTMCAHUU
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TeKCTa pedepaTra WA APYroro 3aJaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHHUKAMU U JIUTEPATyPOUN BaxKHO YMETh:

- COIIOCTaBNIATh, CPaBHUBATh, KIAaCCU(MUIIUPOBATh, TPYNIUPOBATh, CUCTEMATHU3UPOBATh
“H(OpPMAIIKIO B COOTBETCTBUY C OIpefeIeHHOM y4eOHO! 3aiauel;

- 0000I11aTh MOJTYYEHHYI0 HMH(POPMAIIXUIO, OIIeHUBAThL IPOCIYIIAHHOE U TPOYUTAHHOE;

- (pmKCHUpOBaTh OCHOBHOE COfiepKaHue co001eHu; GopMyIupoBaTh, YCTHO U IHCHbMEHHO,
OCHOBHYIO HU[IeI0 COOOIEHUS; COCTABISATH IJIaH, GOPMYIMPOBATh TE3UCH;

- TOTOBUTH U IPE3EHTOBaTh Pa3BEPHYThHIE COODIIEHUS THIla NOKIIaaa;

- paboTaTh B pa3HHIX pexXruMax (MHIUBUAYAJIbHO, B IIape, B IPYIIIE), B3AUMONENUCTBYS OPYT
C OPyroM;

- II0JIb30BaThCSA PedepPaTUBHBIMYU U CIIPABOYHBIMU MaTepHUaIaMu;

- KOHTPOJIUPOBAThL CBOU [IEMCTBUS U NEUCTBHS CBOUX TOBAPUINEH, 00BEKTHBHO OI[eHUBATh
CBOH [EHCTBHUS;

- obpalaThCs 3a IOMOIIbIO, MOMOTHUTENbLHEIMU Pa3bsSICHEHUSIMU K IMPeNnofaBaTerio,
OPYTUM CTyOeHTaM;

- TI0JIb30BAThCSA JIMHTBUCTUYECKOUW UM KOHTEKCTYaJbHOU AOTrafgKoHU, CJIOBapsiMH
PA3NIMYHOTO XapaKTepa, Pa3IMYHOr0 poja MofCcKa3KaMH, OIIOPaMM B TEKCTe (KITI0YeBhIe
CJI0Ba, CTPYKTYypa TEeKCTa, NIpeABapsouas nHhpopManus u ip.);

- HCIIOIb30BaTh IIPU TOBOPEHUM U MUCbMe Iepudpas, CAHOHUMUYHLIE CPEMICTBA, CJI0Ba-
OTMCaHUSs OOIIUX MOHSATHM, PA3bsICHEHUS, TPUMEPHI, TOMTKOBAaHUS, «CIIOBOTBOPYECTBO»

- TIOBTOPSITH UK Nepedpa3upoBaTh PEIUIUKY co0eceqHWKa B MOATBEPXKIEHUY ITOHUMaHUS
ero BLICKa3bIBaHUS UIIA BOIIPOCA;

- 00paTUTHLCS 3a MMOMOIIBLIO K COOeCEeTHUKY (YTOYHUTD BOIIPOC, TIEPECIIPOCUTE U AP.);

- UCIIOJIb30BaTh MUMHUKY, XKECTH (BOOOIle X B Te€X CIydasix, KOrfa S3bIKOBEIX CPEOCTB HE
XBaTaeT IJIS BEIPaXKeHUs TeX UM UHBIX KOMMYHUKATUBHEIX HAMEPEHHUH).

15.5. [TogroToBKa K IpoMexkKyTOYHOU aTTeCTaLluU
[Tpy OATOTOBKE K IPOMEXKYTOUYHOM aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMBbIe [I7ig OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIEKTH OTBETOB (IIJTaHEL OTBETOB).

16. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCHHUIUIHHBI

Tab6mnuma 17
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TaOOpaTOPUH
1 |lekuroHHas aygUTOPUS Aynuo-BUAE0 KOMILJIEKC
AyouTOpuM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY KJ1acc [TepcoHaIbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [MYRHTODHA N yp A [lepcoHabHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBaHUS
5 |AyguTopus s CaMOCTOSITETbHON pabOoTH KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3a1 [IepcoHaNbHBIE KOMIIBIOTEPH
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