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MeTonbl aBTOMATU3ALUA YIIPpaBJIEHUA Ka4Y€CTBOM
(HaI/IMeHOBaHI/Ie JII/ICI.II/IHJ'II/IHBI)

oOpa3oBaTe/bHasI TPOTrPaMMa BHICIIETO 00Pa30BaHUS

27.03.04 YopaBneHHe B TEXHUYECKHUX CHCTEMAaX
(KOJI " HAMMEHOBadHNE HallpaBJI€eHUA IIOATOTOBKH / Cl'IeI.II/IaJ'II:HOCTI/I)

OakanaBp
(kBamuduKaIms)

WMHu(popManmoHHble TEXHOIOTUY B YIIPaBIEHUN
(HampaBNeHHOCTH / TPodub 06pa30BaTENLHON IIPOTPAMMEI)

ouHas popMa, 3a04Has hopMa
(bopma oOyuenuUs)

CankT-IleTepOypr



PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
roCyIapCTBEHHOr0 00pa30BaTeNIbHOIO CTaHAapTa BHICIIETO 00pa30BaHUS 110 HAlPaBJIEHUIO
(cmenmuanbHOCTH) MOATOTOBKU «27.03.04 VmpaBlieHHe B TEXHHYECKHUX CHCTEMax»,
yTBEPKAEHHBIM IpUKa30M MuHUCTepcTBa 00pa3oBaHus U HayKu Poccuiickoit Oemepauuu
ot 20.10.2015 Ne 1171, u B COOTBETCTBUHU C Pab0o4YuM y4eOHBIM IJIaHOM, YTBEPXKAEHHBIM
PEKTOPOM YHUBEDPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenbio IpernofaBaHus QUCHUIITUHE «MeTOIbl aBTOMATHU3AUY YIIPABIEHUS
Ka4yeCTBOM» SIBJISIETCS:

dbopMupoBaHUE y CTYAEHTOB 3HAHUS KOHILENTYalbHBIX U METOMOJIOTUYECKUX OCHOB
yIIpaBIeHUs Ka4yeCTBOM Ha CTafUAX XKU3HEHHOTO LIMKJIa MPOIYKIIUH.

OTa 1e/lb OCTUTaeTCs IIyTeM pelleHus Clenyolux(er) 3aaad(u):

H3y4eHWe METOOOB U TEXHOJIOTHM aBTOMAaTH3allluy yIIpaBlIeHNs Ka4eCTBOM.

2. MecCTO THCIUIIJIHHBI B CTPYKTYype 00pa30BaTe/IbHOH MIPOrPaMMbI

HucuunnuHa «MeTonbl aBTOMaTU3aluu ypaBjieHus KadecTBoM» b1.B.04 aBnsercs
OUCIUNINHONW BapuaTUBHOU 010Ka 1 yuyeOHOro mjaHa MOATOTOBKM OaKallaBprhaTa IO
HanpasieHuwo «27.03.04 YopaBneHue B TEXHUYECKUX CUCTEMax». M3ydeHUe OQUCLUIIAHEL
«MeTOnB aBTOMaTHU3aluY yIIpaBleHUsa Ka4eCTBOM» ONMpPaeTCs Ha 3HAHUU JUCLUTIINH(bI)
«['eonH(MOPMALIMOHHBIE CUCTEMBI B YIIPABJIEHUU U MOHUTOPUHTE TEXHOTE€HHBIX 00 BbEKTOBY.

3. IlepeyeHb IUTAaHUPYEMBIX Pe3yIbTaTOB 00yUY€eHH ST, COOTHECEHHBIX C
IUTAaHHPYEMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/ILHOH MPOrPaMMBbI

[Iporecc u3y4eHus: QUCLUIIIMHEI HAllpaB/ieH Ha (JOpMUPOBaHUE CIEAYOIIUX
KOMIIETEeHIIUN:
Komnerenuun, yctanoBiaeHHbsle OT'OC BO

Tab6muia 1
Ne Kop
HaumMeHOBaHHe KOMIIETEHIIHH
II/II KOMIIETEHIIUH
1 K21 CIIOCOOHOCTBIO BHITIOJIHATD 3aflaHus B 00/1aCTH CePTUGUKALIMY TeXHUYECKUX
CPEeOCTB, CHCTEM, ITPOIlecCOB, 000PYOOBaHKS U MaTEPUAJIOB
[TnaHupyeMble pPe3yabTaThl 00yIeHUS
Tabnua 2
Kog
KoMIIe- 3HaTh yMeTh BJIafeTh
TeHIIUH
YMeTh BHIIONHATE 3aJaHus
B 0011acTH cepTU(HUKAINN
[K.p1 |TPUHIMIEI IOCTPOCHHS TeXHUYECKHX CPEeICTB, MGTOE[I/IKOIZ o0yueHUs
HeHpoCceTew; CHCTEM, IIPOLIECCOB, ceTel;
000pymOBaHUS U
MaTepHaJIoB;
JlonmomHuTENbHLIE KOMIIETEHIINU
Tabmuma 3
Ne Kog
HauMeHOBaHHEe KOMIIETEeHIIHHA
/I [KOMIIeTeHIIHH
1 IK-2 CIIOCOOHOCTBIO K BHEIPEHUIO CHUCTEMEI MeHEIKMEeHTa KauecTBa Ha
MPEIIPUSITUSIX CBSI3U
CII0COOHOCTBIO MCCJIEN0BaTh, Pa3padaThiBaTh U BHEAPSThH
2 IOK-3 aBTOMATH3UPOBAHHLIE M aBTOMATHYECKHE YCTPOMCTBA PA3IMYHOTO
Ha3HAYeHHUsI




[TnanupyeMble pe3ybTaThl 00yUYeHus

Tabnuma 4
Kopn
KoMIIe- 3HATh yMeTh BJIaJeTh
TEeHIHH
r y4aCTBOBaTh BO BHEJIpEHUU | METOlaMU BHEIPEHUS
0CyZapCTBEHHEIE
K-2 | crangapTst B o6macta CHUCTEMBl MeHEeIKMeHTa CUCTeM MeHe[XKMeHTa
YIPABTEHAS Ka6CTROM; KayeCcTBa Ha IPENNpPHUATUAX| KauecTBa Ha MPeANpUsITAIX
CBS3H; CBS3Y;
MCCIIe[IOBaTh,
pa3pabaTriBaTh ¥ BHEAPATH | METOIaMU IIOUCKA U
[IK-3 METOMMKH MOBEPKH aBTOMaTU3UPOBaHHLIE U aKKyMYJISIIUY HHQOpManuu
3JIEKTPOHHOM allllapaTyphl; | aBTOMaTUYECKUEe 1o npoektupoBauuio ACY
YCTPOMCTBA Pa3IU4YHOTO I1;
Ha3HaYEHUS;
4, 00beM THCIHUIUTHHBI ¥ BHABI y4€0HOH PadoThI
Ounas ¢popMa o0yueHUs
Tab6mnuia 5
Buj yueOHO# padoThI Bcero|CemecTper
4acoB 6
OG11ast TPyZOEMKOCTb | 4 3ET 144 144
KoHTaKkTHasi paboTa ¢ 00y4aromuMHCs 52.35| 52.35
B TOM YHCJIE:
Jlekunu 20 20
[TpakTudeckue 3anatus (I13) 16 16
JTabopaTtopHbie paboTs (JIP) 14 14
3amyTa KOHTPOJILHOM pPabOoTHI -
3amuTa KypcoBoi paboTH -
3aluTa KypCcoBOro IIpoeKTa -
[IpomexkyTOUHas aTTeCTalys 2.35 2.35
CamocTositeibHasi paboTa o0yuaromuxcsi (CPC) 58 58
B TOM YHCJIE:
Kypcogas paboTa -
KypcoBoii mpoekT -
W / unu gpyrye BUOLI CAaMOCTOSITENTbHOM pabOTHI:
MOATOTOBKA K Ta60paTOPHLIM paboTaM, MPaKTUYECKUM 58 58
3aHSATHUSIM, KOHTPOJILHEIM paboTaM, u3ydeHue
TEOPETUYECKOT0 MaTepuaa.
ITogroroBka K MpoOMeKyTOYHOU aTTeCTalluu 33.65| 33.65
By npoMeKyTOUYHOH aTTeCTalluu JK3aMeH
3aouHas popma oOydeHUs
Tabmnuia 6
o Bcero CeMecCTpbI
Buj yueOHOM padOTHI qacor| o5 | 5 5
OO611ast TPYHOEMKOCTh | 4 3ET 144 6 70 68
KoHTaKkTHasi paboTa ¢ 00y4aromuMuCst 12.65| 6 | 43| 2.35
B TOM YHCJIE:
Jlekiuu | 4 | 4] - | -



[TpakTuyeckue 3anatus (I13)

JTa6opaTopHbie paboTs (JIP)

[NS)

3almTa KOHTPOJIbHON PabOoTH

0.3 -

3amuTa KypcoBoil paboTHl

3aluTa KYPCOBOT'O ITPOEKTa

HpOMe}KYTO‘-IHaF{ aTTeCTalusia

2.35 - -

CamocTositeibHasi padoTa o0yuaromuxcsi (CPC)

122.35| -

B TOM 4YHCIJIE:

Kypcosas pa6oTa

KypcoBoy npoexT

W / unu gpyrue BUOB CAMOCTOSTEIbHOM PaOOTHL:
IIOATOTOBKA K JTaOopaTOPHEIM paboTaM, MPaKTHYECKUM
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3yUeHHe
TEOPETHYECKOT0 MaTepuana.

122.35| -

56.65

HOJIT‘OTOBK& K HpOMe}Ky'TOT-IHOI;I aTTeCTalluu

9

By npoMeKyTOYHOH aTTeCTalluH - -

OK3aMeH|

5. ComepxKaHue TUCIHUIIITHHBI

5.1. ComepxaHue pa37esioB OUCLHUIIIUHEI.

Tab6mua 7

Ne
n/n

HaumeHnoBanue
pa3gesa (TeMbI)
OHCHHIUIHHBI

Ne ¢

emMecTpa

CogepxkaHue pa3geaa

OYHasA

OYHO-
3a04-
HasA

34049~
Hasl

Pazmen 1.

IBOIONMS KOHIIETIIINT
obecreyeHuss KauecTBa.
PasButue ¢popm u
METOMOB yIIPaBIeHUS
Ka4eCTBOM.

CyIHOCTh MHHOBAIIMOHHOTO YIIPABIIEHHUS.
®opMHI ¥ MeTObI 00ecTieYeHNsT KauecTBa Ha
Pa3IUYHBIX CTaAUAX IPOMBIIIIEHHOTO Pa3BUTHS.
PasBuTHE CHCTEMEI YIIpaBIeHUS Ka4eCTBOM U
pons nHHOBauuu. [IporpaMMel yipaBieHUS
KadeCTBOM M PUCKaMU B MHHOBAI[MOHHOM
MeHeIXKMeHTe. MeCcTo UHHOBALIOHHOTO
MeHeIXKMeHTa B TEOPHU U ITPaKTUKe
ynpaBnieHus. Pa3BuTue CUCTEMEI yIIpaBlIeHUS
KadeCTBOM B YCJIOBUSIX HEONPEOENEeHHOCTH.

Pazgen 2.
CraHpmapTu3auusd 1
HOMEHKIIaTypHas
IIOIUTHKA B chepe
yIpaBlieHUs] Ka4eCTBOM
MPOAYKIIUYU U YCITYT

HoMeHKnaTypHas NOIUTUKA IPENIPUATUAN
cBsi3u. CTaHOapTU3alKs U ee MeTOOH. [TonuTrKal
IPEeONpUsATUl B 0671aCTH Ka4eCTBa MIPOAYKIUY U
ycnyr. Knaccudukanus nokasarenei kKa4ecTsa.
2KU3HEHHBIY LMK IPOAYKIUY U yCiIyr. CUCTEeMEL
KaTaJIOTU3aIuu 00bEKTOB YIIpaBIeHUS
KayeCTBOM

5.2. MexpucuuniavHapHbIe CBA3U C obOeclmeduMBaeMBIMU (IOCTENYIOMUMU)
OUCITUIUINHAMH.

Tab6mnuia 8

Ne
o/

HanmeHoBaHHe 00eceYnBaeMbIX (IOCIeYIOIINUX) TUCITHITHH

1

I/IHTeHHeKTyaHBHbIe CUCTEMEI U TEXHOJIOTUU

5.3. Pa3genbl MUCHMIUIMH U BUOLl 3aHATUH.



Ounas popMa o0yueHUs

Tabmnua 9
Ne HaumeHoBaHHue pa3jgesa (TeMbl) JIexk-| [Ipakrt. | JIab. [Cemu- CPC Bcero
n/n OUCHHUIUIHH UM [3aHATHABAHATHS HapbI JacoB
Pazmen 1.
OBOJIONMS KOHIENIINHY 00eclieueHnsT KadecTBa.
1 10 6 30 | 46
Pa3puTtuie ¢popM 1 METOMOB yIIpPaBIeHUS
Ka4eCTBOM.
Pazpern 2.
9 CraHgapTuU3als ¥ HOMEeHK/IaTypHas 10 16 3 28 | 62
IIOJIUTHKA B chepe yIIpaBlIeHHs KaueCTBOM
IPOAYKIUHU U YCIIyT
Utoro: | 20 16 14 58 | 108
3aouHas popma oOyueHUs
Tab6muia 10
Ne HaumeHnoBaHue pa3gesna (TeMbl) Jlek-| [Ipakr. | JIa®d. [Cemu- CPC Bcero
II/II OJUCIIUAIITIUH IIUU SaHATHUASAHATHA Hapbl YaCOB
Pazmen 1.
1 OBOJIIONMS KOHILENIINY 00eCIIeueHus ? 657 | 67.7
KaudecTBa. Pa3puTue ¢GopM U METOMIOB
yIIpaBJIeHUSI KAYeCTBOM.
Pazpern 2.
9 CraHgapTuU3alys ¥ HOMEeHK/IaTypHas 7 4 9 56.65 | 64.65
IIOJIUTHKA B chepe yIIpaBlIeHHs KaueCTBOM
IPOAYKIUHU U YCIIyT
Urtoro: | 4 4 2 122.35|132.35
6. JTadOpPaTOPHEIN MPAKTHKYM
Ounas ¢hopMa o0yueHUs
Tabnuna 11
No Howmep " Bcero
pa3aea HanmeHoBaHHe Ta00paTOPHOH PadOTHI
n/n JaCOB,
(Temsbl)
1 1 HccnemoBanue ¢popM ¥ METOIOB 00ecliedeHrsT KaueCcTBa Ha Pa3/IMYHBIX 6
CTAUSIX IPOMBIIIIEHHOTO PA3BUTHS
2 2 WccnegoBaHre CUCTEMBI KaTaIOru3aluy 0ObeKTOB YIIPaBIeHWS KauecTBOM| 8
HUtoro:| 14
3aouHas popma oOyueHUs
Tabnuua 12
Ne Homep o Bcero
pa3aea HanmeHoOBaHHe Ta00paTOPHOH PadOTHI
n/n JaCOB,
(Temsbl)
1 2 WccnemoBaHre CUCTEMBI KaTalIoru3alnuy 00beKTOB YIIPABIeHUS KA4eCcTBOM| 2
HUtoro:| 2

7. IIpakTHYeCKHe 3aHATHSI (CeMHHaPhI)



Ounas popMa o0yueHUs

Tab6mua 13
No | HOMEp . Bcero
/i pa3gesa HauMeHOBaHMEe NPaKTHYECKHUX 3aHATHH (CEeMHUHApPOB) 4aCOR
(TeMbI)
1 2 OneHKa TEXHUYECKOr0 YPOBHS U3[EIUU 9IeKTPOCBI3HU 16
HUrtoro: | 16
3aouHas Gpopma oOyueHUs
Tabnuna 14
No Howmep " Bcero
n/m pa3gena HauMeHOBaHMEe NPaKTHYECKHUX 3aHATHH (CEeMUHApPOB) acoB
(TeMbI)
1 2 OneHKa TEXHUYECKOr0 YPOBHS U3[EIUU 9IeKTPOCBI3HU 4
Wroro:| 4
8. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)
PabouuM y4yeOHBIM [IJTaHOM He IIPEAYCMOTPEHO
9. CamocTosiTe/IbHasA padora
Ounas ¢popMa o0yueHUs
Tab6mnuia 15
No
pasieia Copepxanue CPC ®opMa KOHTPOJISA Bcero
TUCIIUII- JacoB
JINHBI
[TpopaboTKa TEOPETUYECKOTO MaTepuaa.
1 [ToprotoBka K mabopaTopHEIM pabotam. [ToaroToBka OIIPOC, OTYET 30
K ITPaKTU4YeCKUM paboTam
[TpopaboTKa TEOPETUYECKOTO MaTepHrara.
2 [TogroToBka K nabopaTopHbM paboTam. ITogroToBKa OIIPOC, OTUET 28
K NIPaKTHYeCKUM paboTaMm
Htoro: | 58
3aouHas popma oOydyeHUs
Tab6mnuia 16
No
pasaea Copepxanue CPC ®opma KOHTPOJIS Bcero
TUCIIHI- JacoB
JINHBI
[TpopaboTka TEOPETUYECKOTO MaTepHuaria.
1 [TogroToBKa K nabopaTopHbM paboTaM. [TogroToBKa OIIpOC, OTYET 65.7
K NIPaKTHYEeCKUM paboTaM
[TpopaboTKa TEOPETUYECKOTO MaTepHaria.
2 [TogroToBKa K nabopaTopHbM paboTaM. IToaroToBKa OIIPOC, OTYET 56.65
K NPaKTHYeCKUM paboTaMm
Wroro: |122.35




10. IlepeyeHb Y4€OHO-METOTHIECKOr0 00eCIeYeHHsI [I/Isi CAMOCTOSITe/ IbHOH
padoThl 00yYaIOUIMXCSI 110 TUCIHUIIIHHE

17151 caMOCTOSITEeIbHOM pPabOTHI 110 AUCIUIININHE PEKOMEHIOBAHO clenyilee yueOHo-
MeTou4YecKoe obecredyeHue:
- [TomoxkeHue 0 caMOCTOSITeNIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCcyoapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKalui uM. mpod. M.A. bonu-bpyeBuya;
- PeKOMeHOOBaHHAs OCHOBHASA U OOIOIHUTENIbHAS INTEPATYPa;
- KOHCIIEKT 3aHSTHUU MO0 OUCIUIIINHE;
- Claupgbl-IIpe3eHTaly U OPYroM MeTOANYECKUY MaTeprall, UCIIOIb3yeMbIi Ha 3aHATUAX;
- MeToguuYecKue peKOMeHOalluy I10 MTOATOTOBKE MUChMEHHBIX PaboT, TpeOOBaHUS K UX
comepKaHu0 ¥ oopMIIeHHIO (pedepaT, acce, KOHTPOJIbHAsS pabdoTa) ;
- (bOH[BI OIIEHOYHBIX CPENCTB;
- MeTOIMYeCKHe YKa3aHUS K BHIITOTHEHUIO 1a00paTOPHEIX PabOT I CTYIEHTOB;

11. ®oHA OLIEHOYHBIX CPEICTB [JIsI MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluHu
00Yy4YaIOIIHUXCsI

®oH[I OIIEHOYHHIX CPEACTB pa3dpabaThiBAETCS B COOTBETCTBUU C JIOKAIbHBIM aKTOM
yHuBepcuTeTa "[lonoxkeHue o0 GOHME OIEHOUYHHIX CPEACTB" M SABISETCS IPUIOXKEHUEM

(ITpunoxenue A) K paboueli MporpaMMe OUCIUIIJINHEL.

®oH[ OI€HOYHHBIX CPEOCTB [OJid IPOBEeOEeHUS NPOMEXYTOYHOW aTTeCcTalluu
0o0y4aluXCs M0 AUCIUIIIAHE BKII0OYaeT B celd:

- TIepedYeHb KOMIIETEHIIUH C YKa3aHUEM 3TallOB UX (OPMHUPOBAHUS B IPOIECCE OCBOEHUS
o0pa30BaTeNbHOU TPOTPaMMbI;

- OIHCaHMe II0Ka3aTejel U KPUTEPUEB OlleHUBAHUSI KOMIIETEHIIMM Ha Pa3JIMYHBIX 3Talax
X (OpMUPOBaHUS, ONIMCAHKE IIKa/ OLIeHUBAHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3a[laHus UJIM WHBIE MaTepuaslkl, He0OXOIUMEBIE [IJIST OIleHKU
3HaHUM, YMEHUY, HAaBBIKOB U (MJIM) OIBITA AEATEIbHOCTH, XapaKTePUIYIOILIUX ITallbl
dbopMUpoOBaHUS KOMIIETEHIINM B IIPOLIECCe 0OCBOEHUST 00pa30BaTeIbHOM ITPOTPAMME;

- METOOUYeCKNe MaTepualbl, Onpeaensiolye IpoLeayphl OLleHUBaHUSI 3HAHUU, YMEHUH,
HaBHIKOB ¥ (MJIM) OIIbITA AEeATEeIbHOCTH, XapaKTEePU3YIOIKUX 3Tkl (POPMUPOBAHUS
KOMIIETEeHIINH.

II11s1 KaXXmoro pe3ynibTaTa 00y4eHUs 0 OUCHUIINIMNHE ONpPeensioTCs IoKa3aTelu U

KPpUTEpUHN OIeHKU CHOPMUPOBAHHOCTM KOMIIETEHLHMM Ha pa3lNWYHBIX 3Talax HX

dbopMupoBaHus, Kb ¥ IPOIEAyPHl OIleHWBaHUSA.

12. IlepeyeHb OCHOBHOM H [IONOTHHTE/ILHOH JINTEPATyPhl, HEOOXOTHMOM /15
OCBOEHHUH ITUCIHUIIIUHBI

12.1. OcHoBHas nuTepartypa:

1. Bensies, FO. M.
VIHHOBAIIMOHHLIM MEHEIKMEHT : [INeKTPOHHHIN pecypc] : yueOHUK mJisi 6aKanaBpoB /
FO. M. Bensies. - MockBa : [lamkoB 1 K, 2016. - 220 c. - URL:
https://e.lanbook.com/book/93329. - ISBN 978-5-394-02070-4 : b. 1. Kuura u3



Komekuuu [amkoB U K - OKOHOMHKA U MeHeIKMeHT. PeKOMeHI0BaHO
YIIOJIHOMOYEHHBIM yupexaeHneM MuHucTepcTBa o0pa3oBaHus U HaykKu PO —
['ocymapCTBeHHBIM YHUBEPCUTETOM yIIPABIIEHUS B KaueCcTBe yueOHMKA OJIsT CTYOEeHTOB
BHICIINX YUeOHBIX 3aBeleHNM, 00yJaloIuXCs 110 HallpaBlIeHUsIM IIOATOTOBKU
“JKoHOMMKA” 1 “MeHemxkMeHT” (KBanmudukaius “Oakanasp”) . - [6. m. : 6. n.]. -
https://e.lanbook.com/book/56206

2. Koxyxap, B. M.
VIHHOBaIMOHHBI MEHEIKMEHT : [ IJIeKTPOHHBIN pecypc] : yauebHoe mocobue / B. M.
Koxyxap. - Mocksa : [lamkosB u K, 2016. - 292 c. - URL:
https://e.lanbook.com/book/93330. - ISBN 978-5-394-01047-7 : b. 11. Kuura u3
Koymekiuy JJamkoB 1 K - 9KOHOMUKA ¥ MEHEeIXKMeHT . - [b. m. : 6. n.]. -
https://e.lanbook.com/book/56207

3. bapemimmesa, A. B.
VIHHOBaIIMOHHBIM MEHEIKMEHT : [IIeKTPOHHBIN pecypc] : yueOdHoe mocobue / A. B.
Baprimiesa, K. B. bangua, M. M. Umenko, U. U. [Iepexgepses. - 3-e u3md. - MoCKBa :
HamkoB u K, 2017. - 380 c. - URL: https://e.lanbook.com/book/93476. - ISBN 978-5-
394-01454-3 : b. 11. Kuura u3 komeknuu 1amkoB 1 K - 9KOHOMHKA U MEHEIKMEHT .
[B. M. : 6. n.]. - https://e.lanbook.com/book/61043

12.2. [lononHuTeNIbHASA TUTEPATYpa:

1. Kypnocos, Banepuii Uropesud.
CucteMa MeHeIXXMeHTa KaueCTBa Ha IPeNpPUsATHY CBSI3U : yuebHoe nmocobue / B. H.
KypHocos, B. A. Ilomos, B. B. [lleniens ; pen. I'. B. Bepxosa ; peu. A. M. JIuxaues ;
denepanbHOE areHTCTBO CBsA3U, CaHKT-ITeTepOyprcKuii rocylapCTBEHHBIN YHUBEPCUTET
TeleKOMMYHUKaLXi uM. mpod. M. A. bonu-bpyesuua. - CII0. : CII6I'YT, 2007. - 176 c. :
un + tabn. - bubnuorp. : ¢. 173-175. - ISBN 5-89160-052-8 : 155.00 p., 150.00 p. -
TeKCT : HelloCPeCTBEHHEBIN.

13. IlepeyeHs pecypcoB HH(POPMATTHOHHO-TEIeKOMMYHUKAIIHOHHOH CE€TH
«AHTEpHET»

- www.sut.ru
- lib.spbgut.ru/jirbis2_spbgut

14. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOJIL3YEeMBbIX IPH
OCYIIIeCTBIEHHH 00pa30BaTe/ILHOT0 MMPOIlecca M0 THCIHIUIHHE (MOIYITIO),
BKJII0OYasi IepeYyeHb MPOrpaMMHOro odecnedyeHuss ¥ HHGPOPMaITHOHHBIX
CIIPaBOYHBIX CHCTEM.

14.1. TIporpaMMHOe obecriedeHne OUCIUTIINHBL:

- Open Office
- Google Chrome



14.2. UadpopMalliOHHO-CIIPaBOYHEIE CHCTEMBL:

- 9BbC iBooks (https://ibooks.ru)
- 9BC Jlans (https://e.lanbook.com/)
- OBC CII6I'YT (http://lib.spbgut.ru)

15. MeToguyecKHe yYKa3aHHUS IS 00yJalONIUXCS 10 OCBOEHHUIO TUCIIHIITHHBI

15.1. IImaHupOBaHKe W OPraHW3aluUs BpeMeHH, He0OXOOUMOTO [ U3YUYEHUS
IVCITUIITHHEL

BaXKHBIM yCJIOBUEM YCIIEIIHOTO OCBOEHUS OUCHUIIUHB «MeTOObl aBTOMAaTHU3alNu
yIIpaBieHUs KaueCTBOM» SIBISIETCSI CO3[MaHue CUCTeMBbl IIPABUIIbHOM OpPraHU3alluy TPy[a,
TI03BOJISIONIEH paclpenenuTh y4eOHYI HArpy3Ky PaBHOMEPHO B COOTBETCTBUHU C
rpadukoM 00pa3oBaTENIbHOrO IMpolecca. boJbllyio MOMOIIL B 3TOM MOXKET OKa3aTh
COCTaBJIeHUe IJTaHa paboTH Ha CEMECTP, MECSII, Hefleno, feHb. Ero Hanuyue mo3BOJIUT
IIOOYMHUTH CBOOOIHOE BpeMs IeNisiM y4ueOwl, TpyouThCcs 6ojiee ycrelrHo u 3hPeKTUBHO.
HyXHO OCYyIIECTBASATh CAMOKOHTPOIIb, KOTOPHIH SBISETCS HEOOXOOUMBEIM yCIIOBUEM
ycrenHo# y4e0bnl. Bce 3amaHusi, BKI04as BHIHECEHHBIE Ha CAMOCTOSTEJIbHYIO paboTy,
PEKOMEHOYETCS BHIIONHSATL HEMOCPEOCTBEHHO ITOCJIE COOTBETCTBYIOIIETO ayOUTOPHOTO
3aHATUS (JIEeKIUU, TPAKTUYECKOTO 3aHSTHS), YTO CIOCOOCTBYET NydIleMy YCBOEHUIO
MaTepHalla, IT03BOJISIET CBOEBPEMEHHO BHISIBUTh U YCTPAHUTh «IPOOENEI» B 3HAHUSX,
CHUCTEeMAaTH3UpPOBaTh paHee NMPOUAEHHBIM MaTepuaa, Ha ero OCHOBe MPUCTYIUTL K
OBJIQ[IEHUIO0 HOBHIMHU 3HAHUSIMHU M HaBHIKAMH.

CucteMa YHUBEPCUTETCKOTO 00yUeHUsI OCHOBHIBAETCS Ha PallMOHAIbBHOM COYETaHUU
HECKOJIbKUX BUIOOB y4eOHBIX 3aHATUN (B IEpPBYI0 o4Yepemdb, JIEKIUN M MPaKTUYEeCKUX
3aHsATHUM), paboTa Ha KOTOPBIX 00/IagaeT onpeaeeHHON Celn(puKo.

15.2. TlogroToBKa K JIEKIUIM

3HAKOMCTBO C OUCLUIIIMHOU NMPOUCXOAUT yYKe Ha IIepPBOM JIEKLUHU, TAe OT CTyHeHTa
TpebyeTcsl He IPOCTO BHUMaHKE, HO M CaMOCTOSITeNIbHOE 0hOopMyIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIEKTOM JIEKIU HeoOXOMUMO YYUTHIBATh TOT (GAKTOP, UTO ONHU JEKIUU
[alT OTBETHl Ha KOHKPETHBIE BOIIPOCH TEMBI, APYTUE - JIUIIb BHIIBISIOT B3aUMOCBI3U
MeX[y SBJIeHUSIMHU, MMOMOTasl CTYOEHTY IOHSAThH ITyOMHHBIE MPOIECCH Pa3BUTUS
M3y4aeMoro IpeaMeTa, KakK B MCTOPUM, TaK U B HACTOSIIEE BpeMs.

KoHCcnekTUpOBaHWE JEeKUUU - CJO0XKHBIM BUJ BY30BCKOU aymgUTOPHOM paboOTHI,
Ipefnojaralniiuii MHTEHCUBHYI YMCTBEHHYIO OeATEIbHOCTh CTyHeHTa. KOHCIEeKT
SIBJISIE€TCS MOJIE3HBIM TOT[a, KOr'[a 3alKiCcaHO caMOe CYILIeCTBEHHOe U CHelaH0 3TO CaMUM
obOyuawmumMmca. He Hago cTpeMuThCcsd 3amucaTh [OCJIOBHO BCHIO JIeKLIHI0. Takoe
«KOHCIIEKTHPOBaHKE» MPUHOCUT OObIlle Bpefa, 4eM IoJb3h. Ilenecoobpa3Ho BHavaie
IIOHATH OCHOBHYIO MBICJIb, M3JIaraeMyl0 JIEKTOPOM, a 3aTeM 3amnucarh ee. 2KejnaTeabHO
3aluCh OCYIIEeCTBIATh Ha OJHOU CTpPaHUILEe JIUCTA UJIM OCTaBJISAd MOJig, Ha KOTOPHIX
IO3qHee, IIPU CAaMOCTOSITENIBHOM paboTe ¢ KOHCIIEKTOM, MOXKHO CHEJAaTh NOMOTHUTEIbHEIE
3alliCU, OTMETUTH HETIOHSTHLIE MeCTa.

KoHCIeKT NeKnuu nydilne Ioapa3fesaTh Ha MYyHKTH, cobmiogas KpacHYI0 CTPOKY.
9ToMy B OOnbmIOH cTemeHu OymyT cmocoOCTBOBATh BOIMPOCH IIJlaHa JIEKIUH,
npennoXkeHHBIe IIpenonaBaTensaM. Crnegyet o0pamiaTh BHUMaHUE Ha aKI[€HTH], BHIBOMOEI,
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KOTOpPHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXHO», «XOPOIIO 3allOMHUTL» ¥ T.I. MOXKHO [IeJlaTh 9TO U C TIOMOIIbIO
Pa3HOILIBETHHIX MapKePOB UJIU PyYeK, TOMUepKUBast TEPMUHEL U ONIpeeIeHus.

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJIoB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIH JIy4llle 3aMEeHUTh
OOBIYHBIMK CJIOBAMM [JIg OBICTPOTO 3PUTEJIBHOTO BOCIPHUSTHUS TeKcTa. Paboras Hap
KOHCIIEKTOM JIeKIH#, Bcerga HeoOX0OuMO HCII0JIb30BATh HE TOJIBKO Y4eOHUK, HO U Ty
JUTEPATYPy, KOTOPYIO MOIOTHUTEILHO PEKOMEHIOBAN IeKTOP. UMEHHO TaKas cephe3Hasi,
KpomoTnuBasi paboTa C JTeKUMOHHBIM MaTepualoM II03BOJUT TIy0OKO OBIAmeTh
TEOPETUYECKUM MaTEpPUATIOM.

15.3. IloaroToBKa K NPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHWE UM M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUH, MPpaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 0053aTeNbHOU U [OMONHUTENBHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomuMo MOHUMAaTh, YTO HEBO3MOXKHO BO BpEMS ayOUTOPHBIX 3aHATUU U3T0XKHUTh
BECh MaTepHasl M3-3a JUMHTA aygJUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUNIUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAsA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMU, HAY4YHOW, CIPAaBOYHOM JNHUTepaTypold, MaTepuallaMu
IepUOANYEeCKUX M3MaHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOTMOTHUTENbHBIX 3HAHUM, TO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHusI WH@POpMaIluen, crnoco0CTByeT Goyee raIy00KOMY YCBOEHHUIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOINEHME K KOHKPETHOU Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yUyeHUs: obuux paboT mo teMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MePeuTH K aHanu3ly
MoHOrpaduit U cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke OGUIMATbHEIX MaTePUAJIOB U HEONYyOIMKOBAaHHKEX NJOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEePTAIlNU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCHI U3y4aeMo# TpPoOIIeME.

Pa6oTy ¢ MCTOYHMKAMHU HAJ0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAETISAS €r0 CTPYKTYPHBEIE eAUHUIIEL. [Ipy 03HAKOMUTETbHOM YTEHUU
3aKjlaflKkaMyd OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
U3ydyeHUs. B 3aBUCUMOCTH OT Pe3y/IbTAaTOB 03HAKOMHUTEIIPHOTO YTEHUS BHIOMpaeTCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTaBIeHHOU
3amauu TpebdyeTcs u3ydyeHue HEKOTOPHIX (ParMeHTOB TEKCTa, TO UCIOIL3yETCS METO[I
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET moapoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHMMaHUE yUEeHWKA Ha IPEeOMETHHIE U UMEHHbIE YKa3aTeu.

M30paHHble pparMeHTH WU BeCh TEKCT (€CJIM OH I[eJIMKOM MMEeT OTHOIIeHHe K
TeMe) TpeOyIOT BOYMYHUBOTO, HETOPOIIJIMBOTO UTEHHUS C «MBICJIEHHOM IMpPOopabOTKOU»
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MaTepuana. Takoe YTeHMe IpeIoaraeT BrgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOg0B. Ocob60e BHUMaHUe CliefyeT 00paTUTh Ha TO, BEITEKAET TE3UC U3
apryMeHTOB unu HeT. Heob6xomuMo TaKxKe MMpPOaHANIU3UPOBATh, KakKue U3 YTBEPKIEHUU
aBTOpa HOCSAT MpoOJeMaTUUYHBIM, TUIMOTETUYECKUN XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NPUXOOUT HanekKo He
cpaldy. Haumnyumu# cnoco® HayuyuThCS BHIAENSITH T'JIaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OI[EHKY aBTOPCKOM MO3ULUHU - 3TO
CpaBHUTEJIbLHOE UTEHME, B XO[le KOTOPOTr0 CTYOeHT 3HAKOMUTCS C Pa3TUYHBIMU MHEHUSIMHI
II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBAeT BeCOMOCTh U N0Ka3aTeIbHOCTh apIyMEeHTOB
CTOPOH U fieslaeT BEIBOJ, 0 HauOosbinel yOequTeIbHOCTH TOM UM MHOU ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOKHOCTH IIPOIIEAINX COOLITHH M IPABOBLIX SBJIEHUM, HEIb3sT UX OTBEPraTh, He
pa3obpaBmuch. [Ipy HaNW4YWM pacXxOXAEeHUU MeXKOy aBTOpaMuU HeoOXOOWMO HaUTHU
palroHanbHOE 3ePHO yV KaXOOro M3 HUX, YTO MO3BOJIUT TIy0zkKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[eHHWBATh U3ydaeMble BOIPOCH. 3HAKOMSICh C 0COOBIMU
MO3UIUSIMU aBTOPOB, HYXKHO OIPENeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPHUMEHSITh U3 HUX Ty, KOTOpas 0oliee ybeouTenbHa.

CnepyoomuM 3TarnoM paboTel ¢ MTUTEePATYPHLHIMUA UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DUKCHUPYIOUIAX OCHOBHBEIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEJNbHBIX JINCTaX, KOTOPhEIE IIOTOM JIETKO CHCTEMATU3UPOBATh 10 OTAEIbHLEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmenuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa menecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTPadsx. 3Mech BaxKHO
BCIIOMHHUTD, UYTO KOHCIIEKTHI ITUIIYTCS Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM
OIS UCIIPABIIEHUS U PEMApPOK MEXCTPOUYHBIM PACCTOSHMEM (3T IpaBuila coOII0Oa0TCs
st ynoOCTBa pefllakTUpoBaHus). ECTM B KOHCIIEKTaX IPUBOOSATCS IUTATHL, TO HEIIPEMEHHO
IDONXHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CcTpaHulkl). BriocneacTBuu 3Ta nHGOPMAIMK MOXKeT OBITh UCII0JIb30BaHa IPKU HAallMCAaHUHN
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOHN BaxKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKI0 B COOTBETCTBUU C OIpeeIeHHON y4eOHOM 3aauel;

- 00001aTh MOTy4YEHHYI0 HH(POPMALXIO, OLleHNBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThHIe COODIIEHUS THUIIa NOKIIafa;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYANIbHO, B Iape, B IPYIIIE), B3aUMOAEUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEHCTBHS CBOMX TOBAPHINEH, 00BeKTHBHO OI€HUBATh
CBOU [IEUCTBUS;

- oOpamaThcsi 3a MOMOIIbI0, MOMOTHUTEIbHEIMU Pa3bsICHEHUSIMH K IIpelofaBaTelio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
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Pa3NUYHOr0 XapaKTepa, Pa3IMYHOr0 Poaa MOACKa3KaMu, OIIOPaMH B TEKCTe (KITI0YeBEIe
CJIOBa, CTPYKTYpa TEKCTa, IpeaBapsolnas nHGopMalus u [p.);

- MCIIOJIb30BaTh IPU FOBOPEHUH M MUCHMeE mepudpas3, CHKHOHUMUYHEIE CPEICTBa, CJIOBa-
ONMCAHUS OOIIUX MOHSITHM, Pa3bsICHEHUS, IPHMEPEI, TOJTKOBAHUS, «CJIOBOTBOPUYECTBO»

. TIOBTOPSITH UM IepedpPa3upoBaTh PEIIMKY COOeCeHUKA B IOATBePKISHUY ITOHNMAHUS
er0 BBICKA3bIBAHUS WJIM BOIIPOCA;

- 00paTUTHLCS 3a ITOMOIIBLI0 K COOeCeTHUKY (YTOYHUTDH BOIIPOC, IEPECIPOCHUTE U [IP.);

- MCII0Ih30BaTh MUMUKY, KECTH (BOOOIIE M B TEX CIIy4YasX, KOrHa S3BIKOBEIX CPEMICTB He
XBaTaAeT [IJIsI BEIPAXKEHUS TeX UJIU MHEIX KOMMYHUKATHBHEIX HAMEPEHHH ).

15.5. [TogroToBKa K IpoMexkKyTOYHOU aTTeCTaLlUU
[Tpy IOATOTOBKE K IPOMEXKYTOUHOU aTTeCTalluu Liefiecoo0pas3Ho:
- BHUMATEJbHO U3Y4YUTh [IepedyeHb BOIPOCOB U ONPENENUTh, B KaKUX UCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMbIe [I7ig OTBETA Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHOBAHHYIO JIUTEPATYDY;
- COCTABUTh KpaTK¥e KOHCIIEKTH OTBETOB (IIJTaHEl OTBETOB).

16. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCIHUIUIHHBI

Tab6mnuma 17
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TabOpaTOPUH
1 |lekuroHHas aygUTOPUS Aynuo-BUAE0 KOMILJIEKC
AyouTOpuM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY KJ1acc [TepcoHanbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [FYRHTODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBAHUSI
5 |AyguTopus s CaMOCTOSITETbHON pabOoTHI KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3a1 [IepcoHaNbHBIE KOMIIBIOTEPH
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