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MuTerpanuust 6aHKOBCKUX YCIYT B OTPACHIH CBI3U
(HaI/IMeHOBaHI/Ie JII/ICI.II/IHJ'II/IHBI)

oOpa3oBaTe/bHasI TPOTrPaMMa BHICIIETO 00Pa30BaHUS

27.03.04 YopaBneHHe B TEXHUYECKHUX CHCTEMAaX
(KOJI " HAMMEHOBadHNE HallpaBJI€eHUA IIOATOTOBKH / Cl'IeI.II/IaJ'II:HOCTI/I)

OakanaBp
(kBamuduKaIms)

HH(bOpMaI_[I/IOHHBIe TEXHOJIOTUU B TEXHUYECKUX CUCTEeMaX
(HampaBNeHHOCTH / TPodub 06pa30BaTENLHON IIPOTPAMMEI)

ouHas popMa, 3a04Has hopMa
(bopma oOyuenuUs)

CankT-IleTepOypr



PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
roCyIapCTBEHHOr0 00pa30BaTeNIbHOIO CTaHAapTa BHICIIETO 00pa30BaHUS 110 HAlPaBJIEHUIO
(cmenmuanbHOCTH) MOATOTOBKU «27.03.04 VmpaBlieHHe B TEXHHYECKHUX CHCTEMax»,
yTBEPKAEHHBIM IpUKa30M MuHUCTepcTBa 00pa3oBaHus U HayKu Poccuiickoit Oemepauuu
ot 31.07.2020 Ne 871, u B COOTBETCTBUHU C paboyuM yueOHBIM IJIaHOM, YTBEPKIAEHHBIM
PEKTOPOM YHUBEDPCUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

[lenbio mpernofaBaHus QUCIUIUINHE « MHTErpalus 6aHKOBCKUX YCIIYT B OTPACu
CBSI3U» SIBJIAETCS:

U3ydyeHUe TeXHOJIOTHU HHTerpauuu OGaHKOBCKUX YCIYTI B OTPAacjid CBSA3WH,
03HaKOMJIeHHE CTYIEeHTOB C COBPEMEHHHLIMH aBTOMATU3WPOBAHHHIMU 3JIEKTPOHHBIMU
0aHKOBCKUMU TEXHOJIOTUSIMHU.

OTa menb [OCTUTaeTCd MyTeM pelleHus clenyommx(eir) 3apgad(u):

dbopmupoBanue pyHmaMeHTa MOATOTOBKU OymylIux OakanaBpPOB, OPUEHTUPOBAHHBIX
Ha pa3Jd4YHble BUOB NpPOo(ecCHoHaNlbHOU HesITeNbHOCTH; pPa3BUTHE TBOPYECKUX
CcrIocoOHOCTeM CTYOeHTOB, yMeHus: (GOpPMYyIUPOBATh U PellaTh IPOU3BOACTBEHHLIE 3aJaul
B 0071aCTU COBPEMEHHBLIX aBTOMATU3UPOBAHHEIX 3JIEKTPOHHEIX 0aHKOBCKUX TEXHOJIOTHUH.

2. MecCTO THCIHIIJIHHBI B CTPYKTYype 00pa30BaTe/IbHOH MPOrPaMMbI

HOucnunnuua «MHTerpanus 6aHKOBCKUX YCAyr B oTpacnu cBsizu» b1.B.[1B.02.01
SBJISIETCSA OUCHUILUIMHOMU 110 BRIOOPY 4acTd, GOpMUPYeMOX ydaCTHUKaMu 00pa30BaTeIbHEIX
oTHoueHuM 610Ka 1 yuyeOHOTO MjaHa IOATOTOBKM OaKajaBpuaTa II0 HallpaBJeHUIO
«27.03.04 YupaBrneHue B TEXHUYECKUX CUCTeMax». VICXOOHBIN YPOBEHb 3HAHUU U YMEHUH,
KOTOPBIMU [OJIKeH o0nafaTh CTYyOeHT, IPUCTyNas K U3yUYeHUI0 NaHHOU AUCLUIIUHE,
onpenenseTcs U3y4YeHNEeM TaKUX OUCUUIIINH, KaK «MapKeTHHT HHGOPMAaIMOHHBIX YCIIyT».

3. IlepeyeHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHUPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOrPaMMBbI

[Tporecc n3ydeHus: OUCHUNINHE HallpaBlieH Ha (POpMUPOBaHUE CIIEAYIOMNUX
KOMIIETEHIINN:

Tabmua 1
Ne Kon
HaunMeHOBaHHEe KOMIIETeHIIHH
II/II KOMIIETEHIIUH
1 TK-2 Cnioco0eH y4acTBOBATh B YTPaBIEHUH POSKTAMH B obiactu
MH(POPMaLMOHHBIX TEXHOJIOTUI
MHOMKaTOPH AOCTUXKEHUS KOMIIETEHIINN
Tabnuia 2
K-2.1 3HaeT NPUHUIUITE cOopa MHOOPMAIIMH [JIST MHUITUALIMY ITPOEKTa B COOTBETCTBUHU C
MIOJIy4YeHHBIM 3aJaHueM
1K-2.2 YMeeT oCyiieCTBIATE IIJTAHUPOBaHKE IIPOEKTa B COOTBETCTBUM C IIOTyYEeHHBIM
3alaHUeM
K-2.3 BrnageeT HaBEIKAMM KOOPAMHAIIMK ITPOIIECCa CO3TAaHusI U COOPKHU IIPOrPAMMHOTO0
CPEeICTBa U3 OTHEIbHBIX KOMIIOHEHTOB

4. O6beM TUCHHUIUIHHBI ¥ BUIBI Y4€0HOH PadOTHI

Ounas popMa o0yueHUs
Tab6mnuia 3

Bcero|CeMmecTpbl
9aCcoB 7
OO1mas TPyLOEMKOCTh | 3 3ET 108 108

Buj yueOHOM padoThI




KoHTaKTHasi pafoTa ¢ 06yJalonMMHCST |50.25] 50.25
B TOM YMCJIE:
Jlekuu 20 20
[TpakTuueckue 3ansatus (I13) 16 16
JlaGopaTopubie paboTe (JIP) 14 14
3almTa KOHTPOJIbHOM PaboTH
3amuTa KypcoBou paboThl
3almTa KypCcoBOT0 MPOEKTa -
[TpomexkyToUHas aTTeCTalUs 0.25 0.25
CamocTositeibHasi padoTa o0yuaromuxcsi (CPC) 57.75| 57.75
B TOM YMCJIE:
Kypcosas paboTa
KypcoBoii IpoekT
W / unu mpyrue BUOBI CAMOCTOSTEIbHOM PaOOTHL:
IIOATOTOBKA K JITaOOpaTOPHEIM paboTaM, MPaKTHYECKHUM 1975 | 4975
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHue ’ ’
TEOPETUYECKOTO MaTepHara.
[ToproroBka K MpoOMeXyTOYHOU aTTeCTalllu 8 8
Bug npoMeKyTOYHOH aTTeCTalluH 3auer
3aouHas popma oOyueHUs

Bup yye6HOM paGoThI E;g(l;g CyingeCTng
OO6I11ast TPYIOEMKOCTh | 3 3ET 108 6 | 102
KoHTaKkTHasi pabora ¢ 00y4alOIIUMHUCST 10.55| 6 |4.55
B TOM YHCJIE:
Jlekuun 4 4 -
[TpakTuyeckue 3anatus (I13) 4 - 4
JlaGopaTopubie paboTe (JIP) 2 2 -
3almTa KOHTPOJIbHOM PabOoTH 0.3 0.3
3amuTa KypcoBoi paboThl -
3ammra KypCoBOro IMPOeKTa -
[TpomexkyTouHas aTTeCTalUs 0.25 0.25
CamocTositeibHasi padoTa od0yuaromuxcsi (CPC) 93.45 93.45
B TOM YMCJIE:
Kypcosas pa6oTa -
KypcoBoii mpoekT -
W / unu mpyrue BUOB CAMOCTOSTEIEHOM PaOOTHL:
IIOATOTOBKA K JITaOopaTOPHEIM paboTaM, MPaKTHYECKHUM 93.45 93.45
3aHSTHUSIM, KOHTPOJIBHEIM paboTaM, U3yUeHHe ) ’
TEOPEeTUYECKOT0 MaTepHara.
[ToparoroBka K MpoOMeXyTOYHOU aTTeCTalllu 4 4
Bug npoMeKyTOYHOH aTTeCTalluH 3auer

5. ComepxKaHue TUCIHUIIITHHBI

5.1. ComepxkaHue pa37esioB OUCLUIIIUHEI.

Tabmnuna 4

Tab6mnuia 5



Ne cemecTpa
No HaunMeHoBaHHE
- /;1 pa3jgesa (TeMbI) Copgep:xkaHue pa3gena OYHO- 3204-
OMCUOUIIHHBI O4YHasi|3a04-
Has
Has
Pasgern 1 Uenwn v 3agaum gucuumnadHbel. OCHOBHEBIE
1 : TMOHSATHUS B 0071aCTH OAHKOBCKUX 3JIEKTPOHHBIX 7 9
BBepmenue o
CHCTEM U TEXHOJIOTHH.
[TousiTHE OAHKOBCKOM cucTeMbl. HopMaTHBHO-
9 Paszpen 2. npaBoBas 6a3a GyHKIMOHUPOBAHUS OAHKOB U 7 9
BaHKOBCKasi cuCTeMa | OCyIleCTBIieHHe OaHKOBCKOM [esITeIbHOCTH.
Bunbl 0aHKOBCKUX CHCTEM.
Pasmen 3 [TpuHUXNE TOCTPOEHUS U apXUTEKTypa
) 0aHKOBCKHUX 3JIEKTPOHHHEIX CHCTEM.
ABTOMATHU3UPOBAHHEIE
BAHKOBCKIE ABTOMaTH3anus “HGOPMALUOHHBIX IIOTOKOB 1
DOKYMEHT0000pOTa B IIPOIIECCE aBTOMATHU3AINH
3 | 37eKTPOHHBIE CUCTEMEL - 7 9
B IIpOLECCe npennpusaTuil cBa3u. MHDoOpManuoHHo-
P TeJIeKOMMYHUKAIUOHHAS MOACUCTEMA
aBTOMAaTH3aluu N .
. 0aHKOBCKOM 3JIEKTPOHHOU CUCTEMBI. MeTO[Ib U
TIPEeANpPUSATUN CBA3N
CpencTBa 3aluTH HHPOPMAaIHH.
MexnyHaponHble ¥ HallUOHAJIbHBIE TIIaTeXHbIE
Pazpen 4. cucteMsl (HIIC). [TousiTue u cocTaBHBIE
Yuactue HaunoHanbHOM | 3teMeHTH HIIC. ®akToOpH], onmpenensoie
4 | nnatexHOM cuCTeMHBl B | pa3putue HIIC 1 0CHOBHEBIE HAllpaBIeHUS 7 9
aBTOMaTH3aluu pa3Butus. baszoBrie npuHLIUIE pabots HIIC.
NIPEONPUATUS CBI3U IIpaBoBas u skoHOMHUYecKas momens HIIC.
HarmmonanbHasa crCTeMa MiIaTeXXHbBIX KapT.
[TonsiTue unTerpauuu. MHTErpanusa npoueccos u
Pazmen 5. MPUIOXKEHUU. PoJlb ¥ MECTO MHTETPAIlMOHHOK
5 | UHTerparmus nnatdopmsl B IT-uHPpacTpykType 6aHKa. 7 9
0aHKOBCKHUX CHCTEM. WuTerpanus 6aHKOBCKUX YCIIYT B OTPACIH CBSI3U

JUCILIUIIIINHAMH.

5.2. MeXOuWCHUNIMHAPHBIE CBSI3M C oOecrmedydBaeMBIMH (IIOCIENYOIIMMHU)

<<I/IHTel"paI.II/I${ 0aHKOBCKHUX YCIIyT B OTPACIIn CBA3U» ABIIAETCA OUCLUIIINHOMU,

3aBeplIawine TeopeTudeckoe obyueHue mo mnporpamme 27.03.04 YmpaBneHue B
TeXHUYECKUX CHCTeMax

5.3. Pa3nesnsl AUCIUIIINHE 1 BUOL 3aHATHH.

Ounas ¢popMa o0ydeHUs

Tabmnuia 6
Ne HanmeHoBaHHe pa3gesa (TeMbl) JIek-| IIpakrt. | JIab. |Cemu- CPC Bcero
n/n OUCIHILIHH IIMH [3aHATUSA3aHATHS HAPbI JaCcoB
1 Pazpmen 1. 9 4 6
BBepeHue
o |Pasmen 2. 42| 16 6 16 | 42
baHkoBCcKas cucTeMa
Pazpen 3.
3 ABTOMaTHU3UPOBaHHLEIE OAHKOBCKUE 4 8 20 37
37IEKTPOHHEIE CUCTEMEI B ITPOLIECCE
aBTOMATH3alMK IPEANPUATUN CBSI3U




Pasgen 4.
4 | YyacTre HallMOHAJIbHOM IIJTaTEXKHOU CUCTEMEI 6 5.75(11.75
B @BTOMATHU3ALNK NIPENNPUSITHS CBI3K
5 Pa3zpgen b. 4 A 8
WuTerpanusi 0aHKOBCKMX CHUCTEM.
Htoro: | 20 16 14 - 149.75/99.75
3aouHas popma oOydyeHUs
Tabmnmuma 7
No HaumMmeHnoBaHMe pa3jgesia (TeMBbI) Jlek-| IIpakrt. | Jla6. |Cemu- CPC Bcero
n/n THCIHIUIHH IIUH [3aHATHABAHATHS Hapbl JaCoB
1 |Pasmen L. 1 13.45|14.45
BBemenune
o |Paspen 2. 1 4 2 20 | 27
baHKOBCKas cucTtemMa
Pazgen 3.
3 ABTOMATH3WPOBaHHEIE OAHKOBCKHUE 1 20 | 21
97IEKTPOHHEIE CUCTEMBI B IIPOIECCe
ABTOMATHU3ALWK IPEANPUSITHH CBSI3U
Pazpmen 4.
4 | YuacTue HallMOHAILHOH IJlaTexkHou cucteMul | 0.5 20 | 20.5
B ABTOMATHU3AINH IPENNPUITHS CBI3U
5 |Pasmen . 0.5 20 | 20.5
WHTerpanusi 0aHKOBCKMX CHCTEM.
HWroro: | 4 4 2 - 193.45|103.45
6. /TadOpPaTOPHBIN MPAKTHKYM
Ounas ¢popMa o0yueHUs
Tab6mnuia 8
No | HOMEP . Bcero
1/ pa3maesia HauMeHoBaHHe T1a00paTOPHOH PadOTHI aCOB
(TeMbI)
1 9 J'Ia60paTopHaUm pabotaNel,2 «Pa3paboTka 6aHKOBCKOM CHUCTEMEI IS 6
TPEOIPUSITUAN CBI3UY.
9 3 Pemrenue 3agay MMHEHHOTO mporpamMmupoBanus (JIIT) B TabnuaHOM 3
pemakTope Microsoft Excel
HUtoro:| 14
3aouHas popma oOydyeHUs
Tabmuia 9
No Homep o Bcero
/i pa3gesia HauMeHoBaHHe T1a00pPaTOPHOH PadOTHI ACOB
(Temsl)
1 9 Ha6opaTopHaum pabotaNel,2 «Pa3paboTka 6aHKOBCKOM CHCTEMEI [JIST 9
TIPEOIPUSITHAN CBI3UY.
HUtoro:| 2

7. IIpakTHYEeCKHe 3aHATHS (CeMHHaPHI)

Ounas popMa o0yueHUs



Tab6muma 10

Homep
Ne Y Bcero
n/u pa3jgea HauMeHoOBaHME NPaKTHYECKHX 3aHATHH (CEMHHApPOB) 4aCORB
(Temsbl)
1 9 Pemenue 3aj1ad 10 UCTIONb30BAHMIO OaHKa IIpu aBTOMAaTU3alUU 16
MPEIIPUSITUN CBSI3H.
Htoro: | 16
3aouHas popma oOydyeHUs
Tab6muia 11
Ne Howmep Y Bcero
n/u pa3jgea HauMeHOBaHME NPaKTHYECKHX 3aHATHU (CEMHHApPOB) aCOB
(TeMbI)
1 9 Pemenue 3aj1ad 10 UCTIONb30BAHMIO OaHKa IIpU aBTOMaTU3alUU 4
MPEIIPUSITUN CBSI3H.
Wrtoro: | 4
8. IIlpuMmepHass TeMaTHKa KyPCOBBIX IPOEKTOB (padoT)
PabouuM y4yeOHBIM IIJTaHOM He IIPEAYCMOTPEHO
9. CamocrosiTenbHasA padora
Ounas ¢popMa o0yueHUs
Tabnumna 12
Ne
pasesia Coaepxkanne CPC ®opMa KOHTPOJIsS Beero
TUCITHII- JacoB
JTHHBI
1 [ToproToBKa OTYETOB 110 JTaOopaTOPHEIM paboTaM 3a4er 4
2 [TnacTukoBEIe 6AHKOBCKUE KAPTHI. cobecenoBaHue 16
3 ABTOMaTH3UPOBAHHBEIE OAHKOBCKUE CUCTEMEI cobecenoBaHue 20
4 ABTOMaTHU3UPOBAHHEIE HH(POPMALMLOHHEIE coBecenoanme 5 75
TEXHOJIOT MU
5 3amumTa 1a00PaTOPHAIX ¥ MPAKTUYECKUX paboT 3amuTa 4
Htoro: [49.75
3aouHas Gpopma oOydeHUs
Tab6mnuia 13
No
pasiesia Copepxanue CPC ®opmMa KOHTPOJIS Bcero
MTUCITUII- JacoB
JIMHBI
1 [TogroTroBKa OTYETOB 10 JTaGOPATOPHEIM paboTaM 3a4EeT 13.45
2 [TacTUKOBEIE OAHKOBCKME KAPTHL. cobeceoBaHme 20
3 ABTOMAaTH3MPOBAaHHbIE 6AHKOBCKHE CUCTEMEL cobeceqoBaHME 20
4 ABTOMATH3UPOBaHHEIE HHPOPMAIMOHHEIE coBecenosatue 20
TEeXHOJIOTUH
5 3ammmTa 1ab0pPaTOPHALIX ¥ MPaKTUYECKUX paboT 3aluTa 20
Hroro: |93.45




10. IlepeyeHb Y4€OHO-METOTHIECKOr0 00eCIeYeHHsI [I/Isi CAMOCTOSITe/ IbHOH
padoThl 00yYaIOUIMXCSI 110 TUCIHUIIIHHE

17151 caMOCTOSITEeIbHOM pPabOTHI 110 AUCIUIININHE PEKOMEHIOBAHO clenyilee yueOHo-
MeTou4YecKoe obecredyeHue:
- [TomoxkeHue 0 caMOCTOSITeNIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom
roCcyoapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKalui uM. mpod. M.A. bonu-bpyeBuya;
- PeKOMeHOOBaHHAs OCHOBHASA U OOIOIHUTENIbHAS INTEPATYPa;
- KOHCIIEKT 3aHSTHUU MO0 OUCIUIIINHE;
- Claupgbl-IIpe3eHTaly U OPYroM MeTOANYECKUY MaTeprall, UCIIOIb3yeMbIi Ha 3aHATUAX;
- MeToguuYecKue peKOMeHOalluy I10 MTOATOTOBKE MUChMEHHBIX PaboT, TpeOOBaHUS K UX
comepKaHu0 ¥ oopMIIeHHIO (pedepaT, acce, KOHTPOJIbHAsS pabdoTa) ;
- (bOH[BI OIIEHOYHBIX CPENCTB;
- MeTOIMYeCKHe YKa3aHUS K BHIITOTHEHUIO 1a00paTOPHEIX PabOT I CTYIEHTOB;

11. ®oHA OLIEHOYHBIX CPEICTB [JIsI MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluHu
00Yy4YaIOIIHUXCsI

®oH[I OIIEHOYHHIX CPEACTB pa3dpabaThiBAETCS B COOTBETCTBUU C JIOKAIbHBIM aKTOM
yHuBepcuTeTa "[lonoxkeHue o0 GOHME OIEHOUYHHIX CPEACTB" M SABISETCS IPUIOXKEHUEM

(ITpunoxenue A) K paboueli MporpaMMe OUCIUIIJINHEL.

®oH[ OI€HOYHHBIX CPEOCTB [OJid IPOBEeOEeHUS NPOMEXYTOYHOW aTTeCcTalluu
0o0y4aluXCs M0 AUCIUIIIAHE BKII0OYaeT B celd:

- TIepedYeHb KOMIIETEHIIUH C YKa3aHUEM 3TallOB UX (OPMHUPOBAHUS B IPOIECCE OCBOEHUS
o0pa30BaTeNbHOU TPOTPaMMbI;

- OIHCaHMe II0Ka3aTejel U KPUTEPUEB OlleHUBAHUSI KOMIIETEHIIMM Ha Pa3JIMYHBIX 3Talax
X (OpMUPOBaHUS, ONIMCAHKE IIKa/ OLIeHUBAHUS;

- TUTIOBHIE KOHTPOJIbHLIE 3a[laHus UJIM WHBIE MaTepuaslkl, He0OXOIUMEBIE [IJIST OIleHKU
3HaHUM, YMEHUY, HAaBBIKOB U (MJIM) OIBITA AEATEIbHOCTH, XapaKTePUIYIOILIUX ITallbl
dbopMUpoOBaHUS KOMIIETEHIINM B IIPOLIECCe 0OCBOEHUST 00pa30BaTeIbHOM ITPOTPAMME;

- METOOUYeCKNe MaTepualbl, Onpeaensiolye IpoLeayphl OLleHUBaHUSI 3HAHUU, YMEHUH,
HaBHIKOB ¥ (MJIM) OIIbITA AEeATEeIbHOCTH, XapaKTEePU3YIOIKUX 3Tkl (POPMUPOBAHUS
KOMIIETEeHIINH.

II11s1 KaXXmoro pe3ynibTaTa 00y4eHUs 0 OUCHUIINIMNHE ONpPeensioTCs IoKa3aTelu U

KPpUTEpUHN OIeHKU CHOPMUPOBAHHOCTM KOMIIETEHLHMM Ha pa3lNWYHBIX 3Talax HX

dbopMupoBaHus, Kb ¥ IPOIEAyPHl OIleHWBaHUSA.

12. IlepedyeHb OCHOBHOH H [IOIOTHHTE/ILHOH JIHTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHH JTHCIHIITHHBI

12.1. OcHOBHas nuTEpaTypa:

1. Boosus, B. M.
HHpopManmoHHbIe TEXHOIOTHY B (PHAHCOBO-0aHKOBCKOM cdepe : [DIeKTPOHHBIN
pecypc] : yuebHoe mocobue / B. M. Boosus, JI. E. Cypkosa. - M. : JamkoB u K, 2016. -
304 c. - URL: https://e.lanbook.com/book/93296. - ISBN 978-5-394-01213-6 : b. 1.



Kuura u3 xomneknuu JamkoB U K - JKOHOMHKA ¥ MEHEOXKMEHT . - [b. M. : 6. u.]. -
https://e.lanbook.com/book/50278

2. Mopo3sos, HO. B.
MapKeTHHT B OTPACigX U cepax OesTeIbHOCTH : [INeKTPOHHBIN pecypc] : yueOHUK /
1O. B. Mopo3os, B. T. I'puiiuna. - 9-e u3mg. - M. : JamkoB u K, 2016. - 448 c. - URL:
https://e.lanbook.com/book/93346. - ISBN 978-5-394-02263-0 : b. 11. Kuura u3
Komnekuuu [amkoB U K - OKOHOMHKA U MeHeIKMeHT. PeKOMeHJ0BaHO
YIIOJIHOMOYEHHBIM yupexaeHneM MuHucTtepcTBa o0pa3oBaHus U HaykKu PO —
['ocymapCTBeHHBIM YHUBEPCUTETOM yIIPABIIEHUS B KaueCcTBe yueOHMKA OJIsT CTYIEeHTOB
BY30B, 00y4alOIIMXCs 10 HallpaBlIeHUIO MMOATOTOBKYA «MapKeTHHT» U APYTUM
SKOHOMHYECKHMM CIIeIHAIbHOCTSIM . - [B. M. : 0. u.]. - https://e.lanbook.com/book/56242

3. MapKeTHHT B OTPACigxX U chepax OesiTeIbHOCTH : [INMeKTPOHHHIN pecypc] : yueOHUK. -
M. : DamkoB u K, 2019. - 433 c. - URL: https://e.lanbook.com/book/119283. - ISBN 978-
5-394-03141-0 : b. 11. KHura u3 Konneknuu HamkoB 1 K - DKOHOMHKa 1 MEHEOKMEHT.
PexoMeHmoBaHO ¢efepanbHBIM rOCyOapCTBEHHBIM OIOIKETHHIM yUpeXaAeHuEM
«PemepanbHBIN UHCTUTYT Pa3BuTus obpaszoanusi» (OI'BY «®MPO») B KauecTBe
y4eOHHKKa [IJIs HCII0JIb30BaHUS B 00pa30BaTeIbHOM IIpollecce 00pa30BaTeIbHBIX
OpraHu3alui, peaau3yIouX IPOrPaMMbI BHICIIIEr0 00pa30BaHus 10 HAllPaBIIeHUSIM
MIOATOTOBKY «MeHemKMeHT», «ToproBoe feno», mpodunb «MapKeTUHT» (YpOBEHb
OakajaBpHaTa)

12.2. [JononHUTENbHAS IUTEPaTypa:

1. [IunukuHa, EneHa AHaTO/NbEBHA.
WuTerpaniys 0aHKOBCKUX YCIIyT B OTPACIIX CBSI3M : [ONEKTPOHHBIM pecypc] : yuebHo-
MeTofuYecKoe mocobre 110 BEIITOTHEHWIO KOHTPOIbHOM paboTsl / E. A, IIlunukuHa ; pet.
[I. B. BonommuHoB ; PenepanbHoe areHTCTBO CBA3U, DefepanbHOe roCyLapCTBEHHOE
OromkeTHOe 00pa30BaTeIbHOE YUpPeXKIeHre BLICIIEero MpodhecCruoHaIbHOTO
oOpa3oBauus "CaHKT-IleTepOyprckuii rocygqapCTBeHHBIM YHUBEPCUTET
TeJlleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua", Kad. AIIC. - CII6. : CII6T'YT,
2016. - 18 c. - 308.39 p.

2. Ilunukvna, Enena AHaTONbEBHA.
WuTerpaniis 0aHKOBCKUX YCITYT B OTPACTIHU CBS3M : [ONEKTPOHHEBIN pecypc] :
nabopatopHbil npakTukyM / E. A. [Tunukuna ; pen. [. B. BomomuHos ; ®enepanbHoe
areHTCTBO CBsA3U, PemepanbHOE rocygapCTBeHHOE OI0fI2KeTHOE 00pa30BaTeIbHOE
yupexkneHue BhICIIero npodeccruoHanbHoro obpa3oBanus "CaHkT-ITleTepOyprckuit
rOCyOapCTBEHHBI YHUBEPCUTET TeJeKOMMyHUKaui uM. npod. M. A. Bonu-Bpyesuya”,
Kad. ATIC. - CII6. : CII6I'YT, 2016. - 22 c. : Tabn. - 370.06 p.

13. IlepeyeHsb pecypcoB HH(POPMATHOHHO-TE/IeKOMMYHHUKAIITHOHHOH CE€TH
«AHTEepHEeT»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut



14. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOIL3YEMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/ILHOI0 Ipolecca Mo JUCHHUIUINHE (MOIYIII0),
BKJII0OUasi MepedeHb MPOrpaMMHOI0 odecnedyeHHsI H HHPOPMaIlHOHHBIX
CIIPAaBOYHBIX CHCTEM.

14.1. TIporpaMMHOe oOecredeHne OUCIUTIINHEL:

- Open Office
Google Chrome

14.2. UudopMalliOHHO-CIIPAaBOYHBIE CHUCTEMEL:

9BC iBooks (https://ibooks.ru)
9bC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

15. MeTogu4yeckue YKa3aHHuA OIA OﬁyanOIlIHXCSI 10 OCBOCHHIO THCITHUII/INHBI

15.1. TInaHupoBaHUWEe W OpraHU3alus BpeMeHU, HeOOXOOUMOTO OJIT U3YUEeHUS
OUCHUIITAHEL

BaxXHBIM YCJIOBHEM YCIIEIITHOT'O OCBOEHMS OUCIUIIINHBI «MHTerpamus 6aHKOBCKUX
YCIYT B OTPACIU CBSI3U» SBIISIETCS CO3[aHKe CUCTEMBI IIPaBUIbHOM OpraHU3alluyl TPYHa,
IIO3BOJISIIONIEH paclmpenenuTh yueOHYI0 HAarpy3Ky PaBHOMEPHO B COOTBETCTBUM C
rpadukomM 00pa30BaTENBHOTO Mpoliecca. BONbIIyi0 OMOIIL B 9TOM MOXKET OKa3aTh
COCTaBJIeHHe IjlaHa PaboThEl Ha CeMEeCTp, MecslIl, Hefemlo, JeHb. Ero Hanuyue MO3BOJIUT
IIOAYMHUTH CBOOOOHOE BpeMsd IeNisiM y4ueOrl, TpyAuThCa 6ojiee yCIeIlnHo u 3hPEeKTUBHO.
Hy>XHO OCYIIeCTBISITh CAMOKOHTPOJIb, KOTOPHIA SBISETCS HEOOXOOMMBIM yCIOBHEM
ycremHo# y4eOnl. Bce 3amanus, BK04as BHIHECEHHbIE Ha CaMOCTOSATEJIbHYIO padoTy,
PEKOMEHIYeTCs BHIIONHATh HEIOCPEACTBEHHO IIOC/IE€ COOTBETCTBYIOIIETO0 ayAUTOPHOIO
3aHATHUSA (JIEeKIUHY, TPAaKTUYECKOTO 3aHATHS), YTO CIOCOOCTBYEeT NydIlIeMy YCBOEHHIO
MaTepuana, I03BOJISeT CBOEBPEMEHHO BHISBUTH M YCTPAHUTH «IMPOOENb» B 3HAHUSAX,
CUCTeMaTH3UpOBaTh paHee NPOUAEHHBIM MaTepuaa, Ha ero OCHOBe NMPUCTYIUTh K
OBJIQMIEHWI0O HOBLIMH 3HAHMSMU W HaBBIKAMHU.

CucTteMa YHUBEPCUTETCKOTO 00yUeHUSI OCHOBHIBAETCSA Ha PallMOHAIbHOM COYETaHUU
HECKOJbKUX BUIIOB Y4eOHHIX 3aHATHUN (B MEePBYI0 ouepedb, JIEKIUHM M NPAaKTHUYECKUX
3aHsATHM), paboTa Ha KOTOPHIX 00/IagaeT OnpeneieHHO CIeln(pUuKO.

15.2. IToaroToBKa K NPakTUUYECKUM 3aHATUIM

TmaTenbHOE NPOAYMBIBaHWE UM H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUH, MPaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 00s3aTeNbHOU U [OMONTHUTENHHON TUTEPATYpPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMXKEH IMPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOPETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUJIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHEIX PadoT.
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Heo6xoguMo MOHMMATh, YTO HEBO3MOXKHO BO BPEeMST ayIUTOPHEIX 3aHSITHN M3JI0XKHUTh
BeCh MaTepuaj KW3-3a JUMHUTA ayOIUTOPHBIX YacOB, W NMPU MUIYYEHUU MUCIUIIUHEL
HEIOCTAaTOYHO KOHCIIEKTOB 3aHATHH. [I09TOMy caMOCTOsITeNbHas padoTa ¢ yueOHUKaMH,
yu4eOHBMHU MOCOOMSIMHU, HAY4YHOW, CIPABOYHOM NHUTEpPaTypol, MaTepuagaMu
IepUOOUYeCKuX u3maHui u WHTepHeTa sBiIsgeTcss Haubomee 3G(HEKTUBHEIM METOIOM
TIONTyYeHHsI NOMOTHUTETbHEIX 3HAHWH, TI03BOISIeT 3HAUYUTEIbHO aKTUBU3UPOBATh ITPOIECC
oBNajieHusT uH@oOpMaIuen, crnocodCcTByeT Goyee raIy00KOMY YCBOEHMIO HM3y4aeMOTO
MaTepuana, GOpMUPYeT y CTYOEeHTOB CBOE OTHOIIEHHWE K KOHKPETHOU IpobiemMe.

15.3. PekoMeHpmanuu 1o paboTe ¢ TUTEPaATypOn

Pa6oTy c nuTepaTypoii Ilenecoobpa3Ho HayaTh C U3y4yeHUs oOuKx paboT 1o TeMe, a
TaKXe y4eOHUKOB M y4yeOHBIX mocobuii. [lanee peKOMeHAyeTCs NMepeuTu K aHanusy
MOHOrpaduil U cTaTel, pacCCMaTPUBAIOIINX OTAENIbHEIE aCIeKTHl Ipo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke opUIIMaTbHBIX MaTepUaaoB U HEOMyOJIMKOBAHHBIX MOKYMEHTOB
(Hay4HO-UCCeoBaTenbCKue PaboThl, AUCCEePTalliM), B KOTOPHIX MOTYT COAepXkKaThCsd
OCHOBHBIE BOIIPOCH U3y4aeMOU MPOOIIeMEI.

PaboTy ¢ uCTOYHMKaAMHU HaJO0 HaYyWMHATh C O3HAKOMUTENILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIENAS €r0 CTPYKTYPHbIE eQUHULIEL. [Ipr 03HaKOMUTEIbHOM YTEHUU
3aKjlafiKaMyd OTMeYaloTCS Te CTPaHHUIb, KOTOphkle TPeOyioT 0ojiee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT pe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCs
manbHENInK crmocod paboTH ¢ UCTOYHHUKOM. Ecnu mis pa3pelleHus MMOCTaBIeHHOU
3amauu TpebyeTcs u3ydyeHWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Ecu B KHUTe HET IoApoOHOro OrjiaBlieHus, clefyeT o0paTUTh
BHUMaHUe yYeHUKa Ha IIpegMeTHbIe U UMEeHHbIEe YKa3aTellu.

V36paHHbe (pparMeHTH WU BECb TEKCT (E€CNTM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHMBOI'0, HETOPOIIIUBOTO UYTEHMHS C «MBICIIEHHOM IMpopaboTKOoim»
MaTepuana. Takoe 4TeHUe IpenonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
aprymMeHToB; 3) BeIBOOoB. Ocoboe BHUMaHUe cjaefyeT 00paTHUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxKe NMpoaHaNIU3UpOBaTh, KakKue U3 yTBEPKAEHUU
aBTOpPa HOCST NpoOIeMaTUYHBIM, TUIOTETUUYECKUM XapaKTep M YIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TakKuM 00pa3oM paboTaTh C TEKCTOM NIPUXOOUT HaleKo He
cpaldy. Haumnyuymu#i cnoco® HayduUThCS BHIAENSATH T'JIaBHOE B TEKCTe, ylIaBIUBaTh
npoOyieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OI[EHKY aBTOPCKOM MO3ULMUHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAKOMUTCS C Pa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh ¥ NOKa3aTeIbHOCTh apryMEHTOB
CTOPOH ¥ [ieslaeT BHIBOA 0 HaubomnbIinel yoemuTeNbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEUYaTCSA Pa3Hble TOUYKYU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU MPOIIEAIINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENIb3sT UX OTBEPTaTh, HE
pa3obpaBmuchk. [Ipy HaTUYUM PACXOXKOEHUU MeXOy aBTOpaMU HeoOXOOWMO HaWUTHU
palyoHanbHOE 3€ePHO Yy KaXXOOro M3 HUX, YTO MO3BOJIUT T'Iy0Ke YCBOUTH NMpEeAMET
n3ydyeHus u 6ojiee KPUTUYHO OIleHWBATh U3ydaeMble BOIPOCH. 3HAKOMSCh C 0COOBIMU
MIO3UIUSIMU aBTOPOB, HYKHO ONpPENeNATh UX CXO0XKUe CYyKOEeHHUs, apT'yMEHTHI, BEIBOAHL, a
3aTeM CpPaBHMBATh UX MeXy co00M U MPUMEHSTh U3 HUX Ty, KoTopas 0ojee ybeouTebHa.

CnepyomuM 3TarnoM paboTel ¢ MUTepPaTyPHBIMUA UCTOYHUKAMU SIBISETCS CO3[aHue
KOHCIIEKTOB, (PMKCHUPYIOIINX OCHOBHLIE TE3UCH W apTyMEeHTH. MOXKHO AeNlaTh 3allCH Ha

11



OTHEeNbHHIX JINCTAX, KOTOPEE MOTOM JIETKO CHCTEMATH3UPOBATh IO OTHENILHEIM TEeMaM

M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIEKTOB

II0 OMHOM KakKou-nmubo TeMme. bonbinue crmemnuanbHbe Pab0TH MOHOTpadHuuecKoro

XapakTepa menecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTPadsx. 3Mech BaxKHO

BCIIOMHHUTD, UYTO KOHCIIEKTHI ITUIIYTCS Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM

OIS UCIIPABJIEHUS ¥ PEMApPOK MEXCTPOYHBIM PACCTOSHMEM (3T IpaBuila coOMI0OOAI0TCs

st ynoOCTBa pefllakTUpoBaHus). ECTM B KOHCIIEKTaX IPUBOOSATCS IUTATHL, TO HEIIPEMEHHO

IDONXHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne

cTpaHulel). BriocneacTBuu 3Ta nHGOPMAIMK MOXKeT OBITh MCII0JIb30BaHa IPKU HAallMCAHUHN

TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKI0 B COOTBETCTBUU C OIpeeIeHHON y4eOHOM 3aauel;

- 00001aTh MOTy4EHHYI0 HH(POPMALKIO, OL[eHMBATh IPOCIYIIAaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChMEHHO,
OCHOBHYIO U[Iel0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyIUPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BepPHyThIe COOOIIEHNUS THIIa NOKIIafa;

- paboTaTh B pa3HbIX peXkrMax (MHOWBUAYANIbHO, B IIape, B IPYIINE), B3aUMOAEHUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEMCTBHS CBOMX TOBAPHINEH, 00BeKTHBHO OI€HUBATh
CBOU [IEUCTBUS;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernofaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYaJlbHOW AOTagKOH, CJIOBapsiMH
Pa3IUYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMu B TEKCTe (KIJTI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, MpefaBapsioilas nHpopMalus 1 ap.);

- WUCIIONb30BaTh MPU TOBOPEHUM U MHUCHME Nepudpas, CMHOHMMUYHBIE CPEeNCTBa, CJIOBa-
ONMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIUINKY coOeceJHNKA B MOATBEPKAEHUN TOHUMaHUS
€ro BLICKA3bIBAHUS UJIM BOIIPOCA;

- 00paTUThLCA 3a MOMOIIBI0 K CO0eCEeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMMKY, XKeCTHI (BOOOIIe X B Te€X CIydasix, KOrfa S3bIKOBEIX CPENCTB He
XBaTaeT [JIg BhIPakKeHUS TeX UJIM MHBIX KOMMYHUKaTHBHBEIX HAMEPEHUH).

15.4. TlogroToBka K IpoOMeXyTOYHOU aTTeCTAllUU
[Tpu moATrOTOBKE K IPOMEXKYTOYHOM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMATEJIbHO U3YUYUTh [IepedyeHb BOIPOCOB U OIpPefesiuTh, B KaKUX UCTOYHUKAX
HaXOOsATCSl CBeNeHUs, He0OXOOuMBbIe [Jid OTBETa Ha HUX;
- BHUMATEJIbHO IIPOYUTATh PEKOMEHIOBAHHYIO JINTEPATYPY;
- COCTABUTh KpPaTKVe KOHCIIEKTHl OTBETOB (IIJITaHEl OTBETOB).

16. MaTepHa/IbHO-TEXHHYECKOe 00eclieueHHe THCIHIITHHBI

Tabnuna 14

Ne HauMeHoBaHHe ClieIHa/TU3UPOBAHHBIX

o o HauMeHOBaHHE 000pyI0OBaHHUSsI
n/n ayIUTOPHH H JTadOpaTOpHi
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JleKIIMOHHAs ayOUTOPUS

Aynuo-BUE0 KOMILJIEKC

AyOUTOpPUY [JIS ITPOBENEHUS TPYNIIOBLIX U
MPaKTUYECKUX 3aHATHH

Aynuo-BUIE0 KOMILJIEKC

KOMIBIOTEPHEIH KJIaCC

HepCOHaHBHHe KOMITBIOTEPEL

AyouTOpHs [ KYpCOBOTO U HUIIJIOMHOTO
[TPOEKTHUPOBAHUS

[lepcoHabHbIE KOMITBIOTEPHL

AyIuTOPUS 71 CAMOCTOSITEIbHOM paboTEl

KoMIIbIOTEPHAS TEXHUKA

|01 B [ DN [

YuTanbHBIH 3a7

[lepcoHaIbHbIE KOMITBIOTEPH
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