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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
roCyIapCTBEHHOr0 00pa30BaTeNIbHOIO CTaHAapTa BHICIIETO 00pa30BaHUS 110 HAlPaBJIEHUIO
(cmeumanbHOCTH) OATOTOBKH «09.03.02 MHMDOpPMalMOHHEIE CUCTEMEl M TEXHOJIOTUHU»,
YTBEPXKAEHHOr0 IpuKa3oM MuHuCTepcTBa 00pa3oBaHusa 1 Hayku Poccuiickoir Oemepanuu
oT 19.09.2017 Ne 926, u B COOTBETCTBUU C paboyuM yueOHBIM IJIaHOM, YTBEPKIAEHHBIM
PEKTOPOM YHUBEPCHUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio mpernofaBaHus QUCIUIINHE « OCHOBBL I€JIOBBIX KOMMYHUKAIUM» SBIISETCS:

dbopMuUpoBaHUe LIeJIOCTHOTO IIPefCTaBlIeHus 0 Ipolecce, cueluduKe, napaMmeTpax u
3aKOHOMEPHOCTSX OeJ0BhHIX KOMMYHUKAIMU, KOMIIJIEKCHOe H3y4YeHHe COLUAIbHO-
TICUXOJIOTUYECKUX YCTAHOBOK M JTUYHOCTHBIX XapaKTePUCTHUK YeJI0BeKa, OTHOCSALIUXCS K
Perynsiiuyd ero COIuajbHOTO NOBENEHHUsS B Ipoliecce [ejloBOro oOILIeHUSs, a TaKke
yCBOEHHE OCHOBHBIX IICUXOJIOTUYECKUX 3aKOHOMEPHOCTEH, BIUSIOMNX Ha 3(pPeKTUBHOCTD
1po¢heCCUOHAIBHOTO YIIPaBIeHYeCKOTr0 PeIIeHNs.

OTa menb [OCTUTaeTCd MyTeM PelleHus clenyoummx(ei) 3apad(u):

dbopMupoOBaHUe 3HAHWN, YMeHUM U HaBHIKOB, IO3BOJSAIIINX OBJIameTh
KOMMYHUKATUBHOM KOMIIETEHTHOCTBIO, IPEABbIBIAEMON B chepe [eT0BOr0 OOIIEeHUS;
VUYUTHIBAaTh MHOUBUAYAJNbHO-ICUXOJOTUYECKHE OCOOEHHOCTH JIOfed B UX
XU3HENesaTeJbHOCTH; MCIOJIb30BaTh CTPATErWM IICUXOJIOTHUYECKOTO BO3[EWCTBUS Ha
napTHepa o ob6meHuio U Haubonee 3¢pGeKTUBHEIE TEXHOJIOTUM B3aUMOLEHCTBUS B
COBMECTHOU [IeITENIbHOCTH, a TakKxke 00jiee TpPaMOTHO IOAXOAUTH K aHalIN3y U pelleHuIo
npo6JieM, BO3HUKAIOILINX B IIPOIecCe NeJ0BOTO 00LUIeHNS 1 B3aUMOLEeNCTBUS.

2. MecTo THCIHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

Hucnunnuaa «OCHOBHL Ae0BbIX KOMMyHuKauuu» 51.B.21 aBnseTcs OUCHUIIINHON
yacTu, GopMHUPyeMON yYaCTHHUKaMuU 0Opa30BaTelIbHBIX OTHOIIeHUM 6510Ka 1 yueGHOTO
IIJlaHa IOATOTOBKM OakKalaBpuaTa mo HampabiaeHuio «09.03.02 MHpopMalnoHHBIE
CHUCTEMBI U TEXHOJOTHK». H3ydyeHUe OUCHUNIKAHB « OCHOBH AEIOBBIX KOMMYHHUKALIWN»
OomMpaeTcs Ha 3HAHUHU OUCHUIIINH(BI) «DuUmocopus».

3. IlepeyeHb IVTAaHHPYEMBIX Pe3yIbTaTOB 00yUYeHHsI, COOTHECEHHBIX C
IUTAaHHPYEeMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/IbHOH MPOTrPaMMBbI

[Tporecc n3ydeHus: OUCHUMINHE HallpaBiieH Ha (POpMUPOBaHUE CIIEAYIOMNUX
KOMIIETEHIINN:
Tab6mua 1

Ne Kop

HauMeHOBaHHe KOMIIETEHIIUH
I/ [KOMIIeTeHIIHH

Cnoco6eH OCYIIeCTBIIATh IEeJI0OBYI0 KOMMYHHUKAIUIO B YCTHON U MTUCEMEHHOM
1 YK-4 (dhopMax Ha rocygapCTBEHHOM $s13biKe Poccuiickor ®emepauun u
MHOCTPAHHOM(BIX) sI3BIKE(ax)

MHOMKaTOPH AOCTUXKEHUS KOMIIETEHIINN
Tabnua 2
3HaTh: MPUHILUIL IOCTPOEHUS YCTHOTO U IHChbMEHHOT'0 BEICKA3hIBaHUS Ha PYCCKOM U
YK-4.1 MHOCTPaAHHOM S3bIKaX; IIpaBUJia U 3aKOHOMEPHOCTH [eJI0BOU YCTHOM U MUCbMEHHON
KOMMYHUKAIUU.
YMeTh: IpUMEHSTh Ha IPaKTUKE [EeI0BYI0 KOMMYHHUKAIMIO B YCTHOM U MMCbMEHHOU

YK-4.2
(hopmMax, METOMIHI ¥ HAaBLIKK [EJI0BOTO OOIeHNs Ha PYCCKOM ¥ MHOCTPAHHOM SI3BIKAX.
BrameTh: HaBHIKAMU YTEHHUS U II€PEBONA TEKCTOB Ha HHOCTPAHHOM SI3HIKE B

VK43 mpodeccroHaIbHOM O0LIEHWH; HaBBIKAMHU [IeJTIOBEIX KOMMYHUKAIIUHM B YCTHOM |

MHACbMeHHOU (opMe Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX; METOTUKOW COCTaBIIeHUS
CYXK[IEeHHS B MEXJIMYHOCTHOM [eJI0BOM OOIIIeHHUH HAa PYCCKOM M MHOCTPAHHOM SI3BIKAX.




4., 00beM THCHIHUIUITHHBI ¥ BHABI y4€0HOH PadoThI

Ounas ¢popMa o0ydeHUs

Bupn yueOHO#H padoThI Bcero|Cemectper
4aCoOB 1
OG11ast TPyEOEMKOCTb | 2 3ET 72 72
KoHTaKTHasi paboTa ¢ 00y4aromuMHCs 34.25| 34.25
B TOM YHCJIE:
Jlekuun 14 14
[TpakTruyeckue 3anatus (113) 20 20
JTabopaTtopHbie paboTs (JIP) -
3amyTa KOHTPOJIbHOM pPabOoTHI -
3amuTa KypcoBoi paboTH -
3aluTa KypCcoBOro IpoeKTa -
[IpomexyTOUHas aTTeCTalys 0.25 0.25
CamocTositeibHasi paboTa od6yudaromuxcsi (CPC) 37.75 37.75
B TOM 4HCJIE:
Kypcogas paboTa -
KypcoBoii mpoekT -
W / unu gpyrye BUOLI CAaMOCTOSITENTbHOM pabOTHI:
MIOATOTOBKA K JTa00paTOPHHIM paboTaM, TPaKTUYeCKUM 2975 | 2975
3aHSATHUSIM, KOHTPOJIbHEIM paboTaM, u3ydeHue ' ‘
TEOPETHYECKOr0 MaTepuaa
[TogroTroBKa K IpOMEXYTOUYHOU aTTECTalluN 8 8
By npoMeKyTOUYHOH aTTeCTalluu 3auer
3aouHas popma oOydyeHUs

Bup yueOHOH padoThI E:g;g Cy?feCT{)H
OG11ast TPyZOEMKOCTb | 2 3ET 72 | 2 | 34
KoHTaKkTHasi paboTa ¢ 00y4aromuMHCs 455 | 2 |2.55
B TOM YHCJIE:
Jlekunu 2 2 -
[TpakTudeckue 3anatus (I13) 2 - 2
JTabopaTtopHbie paboTs (JIP) - -
3amnmTa KOHTPOIbHOM paboTe! 0.3 - 10.3
3amuTa KypcoBoi paboTH - -
3aluTa KypCcoBOro IIpoeKTa - -
[IpomexkyTOUHas aTTeCTalys 0.25 - 10.25
CamocTositeibHasi paboTa o0yuaromuxcsi (CPC) 27.45| - |27.45
B TOM YHCJIE:
Kypcosas paboTa - -
KypcoBoii mpoekT - -
W / unu gpyrue BUOLI CAMOCTOSITENTbHOM pabOTHI:
IIOATOTOBKA K J1Ta00paTOPHEIM paboTaM, TPaKTUYeCKUM 2745 - 745
3aHSATHUSIM, KOHTPOJILHEIM paboTaM, u3ydeHue ' '
TEOPETHUYECKOr0 MaTepuaia
ITogroroBka K MpoOMeXXyTOYHOU aTTeCTalluu 4 - 4
By npoMeKyTOUYHOH aTTeCTalluu - [3auger

Tabmnuma 3

Tab6mnuia 4



5. ComepxKaHue TUCIHUIITHHBI

5.1. ComepxkaHue pasfgesioB OUCIUITTAHEL

Tabmnuia 5

n/n

HamMmeHoBaHHEe
pa3aeina
ITHCIMILUTHHBI

ConepxxaHue pa3zeiia

Ne cemecTpa

OYHasA

OYHO-
3a04-
HasA

3a04-
HasA

Pazpen 1.

ObuieHne Kak COIfHaIbHO-
IICHUXOJIOTHYeCcKast
kareropusi. O01IeHre 1
KOMMYHHUKAIIHs

OOwueHre ¥ KOMMYHUKAIIWS: CDAaBHUTEIbHEIE aHAIN3
noHsATu. OOIIeHNe KaK KOMMYHUKAIUA U
B3auMopelcTBue. OyHKINY ¥ BUOH OOILIEHUS.
KoMMyHMKaTUBHAS, IEPIeNTUBHAS, HHTEPaKTUBHAS
CTOPOHHI 001IeH s, BepOanbHble ¥ HeBepOabHbIE
cpefcTBa o0meHus. MeXaHu3Mbl MeKTHYHOCTHOR
nepreniuy. OCHOBHBEIE IOHATUS, KITaCCUGUKALUU U
Teopuu KOMMYHUKaIuu. CpencTBa ¥ KaHallbl
KOMMYHUKAIUK. BUIH KOMMYHUKAITHH:
ITO3HABATeNbHAs, SKCIPECCUBHAs, yOeKIaoIas,
CyTTeCTUBHas, pUuTyasibHast. KOMMyHUKATUBHbIE CTHUIIH.
Ponesas koHIENUXS KOMMYHUKAIUN. AyOUTOPUS
KOMMYHMKAIWUU U THIIBI KOMMYHUKaIHUHU.

Paspen 2.
IlenoBass KOMMYHUKAIUS KaK
mmpotiecc

CTpyKTypa 1 MofeNi KOMMYHUKATUBHOTO IIpoLiecca.
Llenu, dysEKuuY 1 GOPMEL HETOBHIX KOMMYHUKAINH.
IenoBrle KOMMyHUKaNWM B rpymnnax. [Ipouecce
OpraHU3alXy U YIPaBlIeHUs IPYNIIOBOY PaboThL.
[TpreMbl NOBHIIEHNUS TPYLOBOM MOTHBAIIUY.
XapakTepuCTHKa OCHOBHBIX CTUJIEY PYKOBOMCTBA.
Bupbsl KOMMyHUKaTUBHEIX II0TOKOB B OPraHU3aLUN.
IlenoBrle TepPeTOBOPEL ¥ COBELIaHUS: CTUIN U
cnenudrKa IpoBeneHNus. BHyTpUTrpynnoBsle
OTHOILIEHUS U B3aUMOLeiCcTBUSA. KOHPNUKTE,
BO3HUKAIOIINe B chepe IPOU3BOACTBEHHO-TIETIOBEIX
OTHOIIeHU: creluduKa IPOSBIeHNS, IPUINHEL U
MeXaHU3ME BO3HUKHOBEHUS, KOHCTPYKTUBHEIE U
OEeCTPYKTUBHBIE QYHKINY, METONE YPETyIHPOBaHNUS.

Pasgen 3.
KoMMmyHUKaTOp 4
KOMMYHMKAHT: aHalu3
B3aMMOI e CTBUS

CouuanbHO-IICUX0JIOTHYeCcKas XapaKTepuCcTUKa
LEeTIOBBIX U TUYHEIX B3aUMOOTHOIeHu. Ponesoe
IIoBefleHHe B MelioBoM obmmenuu. Kinaccubukammm
KOMMYHUKATUBHBIX TUYHOCTEU U CTUIIEU
KOMMYHMKAIUK U UX POJIb B I€JIOBOM KOMMYHUKAIUHU.
B3aumogericTBre B Je10BoM chepe, KOMMyHUKaTUBHASA
KOMITETEHTHOCTb. [IpOSIBIEHUS MHANBHAOYAIbHO-
TICUXOJIOTMYECKUX 0COOEHHOCTEN B ITPOIIECCE IETTOBBIX
KOMMYHUKaIuit. Moenu, MEeTONH ¥ TEXHUKH
caMoIpe3eHTaluu. TeXHUKYU BOIPOCOB. TeXHUKU
pedrekcuBHOrO ¥ HepedIeKCUBHOTO CITYIIAHUS.
TexHUKU apryMeHTallly ¥ KOHTpapryMeHTaluu,
MaHUINYISATABHEIE TEXHUKU. KOHGIMKTOT€HEl: TUIIEL 1
dbopmel iposiBNeHus. TUNE KOHGIUKTHBIX IMYHOCTEHN.
XapaKTepruCTHKa OCHOBHBIX CTPATETHH ITOBEIEHUS
JIMYHOCTH B KOHMIIUKTE: KOHQPOHTALIKS,
COTPYTHUYECTBO, KOMITPOMUCC, ITPUCTIOCOOIEHNE,
n3beranue. YHUBEPCAIbHBIE 3TUYECKHE IPUHIIUIIEL U
0COOEHHOCTH UX IPOSBIEHUS B MPAKTHUKE MEIOBBIX
KOMMYyHUKanui. OcoOeHHOCTH BBICTPAUBaHUS
MEeXKYIbTYPHON KOMMYHUKAIUU. DaKTOPEI,
noBrmaonme 3¢hGHeKTUBHOCTE JeI0BEIX
KOMMYVHHUKAIIHU.




OCHOBHEIE TTIOHSTHS, KHaCCI/I(l)I/IKaI_[I/II/I " Teopuu
KOMMYHUKAIIUH. KOMMYHHKaTHBHbIﬁ IIpomeccC U ero
cocTaBigomue. Mogenu KOMMYHHUKATHUBHOI'O

Pazpen 4.

CrpykTypa nporecca. CpencTBa ¥ KaHalbl KOMMYHUKALIUK. Buel
KOMMYHUHKAIIMHX: IIO3HaBaTeJIbHasA, SKCIIPECCHBHaAsA,

KOMMYHUKATHUBHOI'O

mpomecca y6exkmaronias, CyrreCTUBHAS, PUTyaibHas.
KoMMyHUKaTUBHEIE CTUIN. PosieBasi KOHIENLINS
KOMMYHUKalUWi. AyOUTOpUS KOMMYHUKAIIUU U TUIIHL
KOMMYHMKalNHU.
[Tpouecce opra"u3anuy 1 yupaBiIeHUs TPYNIOBOU
paboTHL. BUOE KOMMYHUKATUBHEIX TIOTOKOB B
opraHu3aury. MeXrpynIoBble OTHOLIEHUS U
B3auMOfeNCTBUS. [le/I0Bbe TIEPETOBOPH ¥ COBELaHHUS:

Pazpen 5. CTUNH ¥ clienuduKa mpoBenenus. ComumanbHO-

IenoBbie KOMMYHUKAIIUY B
rpymmax

[ICUXOJIOTUYECKasA XapaKTEPUCTHKA [EeIOBEIX U JTHYHEIX
B3aMMOOTHOIIEHUU. PojIeBOe TOBeeHYE B [ETI0BOM
oOuienuy. TeXHUKY BIUSHUS, apTyMeHTalUuN U
KOHTpapryMeHTalll}, MaHUIYISTUBHEIE TEXHUKHU.
daxTopsrl, noBHIIIaMYe 3QPEKTUBHOCT NEI0BBIX
KOMMYVHHUKAIUHU.

Paspen 6.
KommyHUKATOD U
KOMMYHUKAHT: aHalu3
B3aMMOMEHCTBUS

CounanbHO-TICUXO0JIOTHYEeCKast XapaKTePUCTUKA
OEeNIOBHIX U TMYHEIX B3aUMOOTHOIIEeHNH. PosieBoe
IIoBefieHuUE B Ie/T0BOM o0ImeHuu. Knaccubukanuu
KOMMYHUKATUBHEIX IUYHOCTEN U CTUIIEU
KOMMYHUMKAIUU U UX POJIb B I€JIOBOYM KOMMYHUKAIUHU.
B3aumogeticTBre B Jel0BoM chepe, KOMMyHUKATUBHAS
KOMITETEHTHOCTb. [IpOSIBIeHU UHONBHAOYaIbHO-
TICUXOJIOTMYECKUX 0COOEHHOCTEN B IIPOIIECCE IETTOBBIX
KOMMYHUKaIuii. Momenu, METOOH ¥ TEXHUKH
caMonpe3eHTalluu. TeXHUKU BOIPOCOB. TeXHUKU
pednekcuBHOTO ¥ HepedIeKCUBHOTO CTYIIaHUS.
TexHUKM apryMeHTAIllud U KOHTPapPTyMeHTalluH,
MaHUIYJIATUBHBIE TEXHUKH. KOH(I)J'II/IKTOFGHBI: THUIIEI 1
dbopMmel nposiBneHus. TUNE KOHGIUKTHRIX TIMYHOCTEN.
XapakKTepruCTHKa OCHOBHBIX CTPATETUH ITOBEEHUS
JIMYHOCTH B KOHMIIUKTE: KOHQPOHTALIKS,
COTPYTHUYECTBO, KOMIIPOMUCC, IIPUCIIOCO0IEHNE,
n3beranue. YHUBePCaIbHbIE 3THYECKHE IPUHILIUIIEL U
0COOEHHOCTH UX IPOSBIIEHNUS B MPAKTHKE HNEIOBBIX
KOMMyHUKauuii. Oco6eHHOCTH BBICTpauBaHUS
MEeXKYIbTYPHON KOMMYHUKAIUU. DaKTOPHI,
moBHIIaronme 3GGHEeKTUBHOCTD ETOBBIX
KOMMYHHUKAIUH.




Pa3pen 7.
KomMmyHUKaTOD U

CounanbHO-TICUXOIOTHYECKas XapaKTePUCTUKaA
OEeJIOBEIX U IMYHEIX B3aUMOOTHOIIeHu. PoneBoe
IOBeeHue B NeioBoM obmenuu. Knaccupukaimm
KOMMYHUKATUBHBIX TUYHOCTEN U CTUIIEN
KOMMYHHUKAIIMY U UX POJb B IeJI0BOM KOMMYHUKAIIUMY.
B3aumopelicTBHE B IeNI0BO# chepe, KOMMYHUKATHBHAS
KOMIIETEHTHOCTE. [IposiBNeHNsT HHAUBUAYAIbHO-
MICUXOJIOTMYECKUX 0COOEHHOCTEN B MMPOLIECCE HEIOBHIX
KOMMYHUKanui. Mopeny, METOOB! ¥ TEXHUKHI
caMoOIpe3eHTaluu. TeXHUKHU BOIIPOCOB. TeXHUKHA
pedeKCUBHOTO ¥ HEPehIEKCUBHOTO CITyLIaHHUS.

7 TexauKN dAPryMeHTallii ¥ KOHTPAPTyMEHTAlluH,
KOMMYHHKAQHT: dHAJIN3
o MaHUIIYJIATUBHBIE TEXHUKH. KOH(bJ'H/IKTOI"eHBI: TUIIELI U
B3aMMOOEUCTBUS o
Q)OpMBI IIPOABIIEHUA. Tunst KOH(bJ'II/IKTHbIX JINYHOCTEHU.
XapaKTepI/ICTHKa OCHOBHEIX CTpaTel"I/Iﬁ II0BeaeHuda
JINYHOCTU B KOH(PNUKTE: KOHQPOHTAIUS,
COTPYTHUYECTBO, KOMIIPOMHCC, IIPUCIIOCOOIeHHE,
I/I36eTaHI/Ie. YHI/IBepCB.JIbHLIG 9TUYECKHEe IMPUHIIUIIBI 1
OCO6eHHOCTI/I HX IIPOsIBJIEHUA B IIPAKTHKE JEJIOBBIX
KOMMyHUKauuit. Oco6eHHOCTH BBICTpauBaHUsA
MEeXKYJIbTYPHOU KOMMYyHUKaIuu. ®akTops,
IIOBHIIIIAKOIIINE S(IJ(I)QKTHBHOCTB OEJIOBBIX
KOMMYHUKaIUHU.
5.2. MexpucuuniuHapHble CBA3U C oOecneduBaeMbBIMU (MOCTEAYIOMIUMU)
OUCIIMIIIINHAMHU.
Tab6mnuia 6
Ne
/m HanmeHoBaHHe 00ecneYnBaeMbIX (IOCIeaYIOIIHUX) TUCITHIITHH
1 | Be3onacHOCTb XKU3HEEITEIbHOCTH
5.3. Pa3pgesnsl UCIIUIIIMH U BUOLI 3aHATHN.
Ounas hopMa o0yueHus
Tab6muia 7
No JIek-| IIpakrt. | JIab. |Cemu- Bcero
HauMeHoBaHMe pa3gesia THCIUIUTHHBI CPC
n/n IIMH [3aHATUSA3AHATHS HAPbI JacCOB
Pazpgen 1.
1 | Obmenne KaK COIMAIbHO-IICUXOJIOTHYECKas 2 4 9.75(15.75
Kateropus. O01IeHre 1 KOMMYHUKAIIHS
Pasmen 2.
2 | OOmieHne KaK COLMAIbHOIICUX0JIOTIYecKas 2 4 10 16
Kateropus / O01eHne ¥ KOMMYHUKAIHS
Pazpgen 3.
3 A 2 4 5 | 11
IemoBasi KOMMYHUKaAIMS KaK IPOIECC
Pazpen 4.
4 A 2 4 5 | 11
CTpyKTypa KOMMYHUKATHBHOTO ITpoIlecca
5 Paspgern 5. 9 4 6
IlenoBble KOMMYHUKAIIMY B TPYIax
Pazmen 6.
6 | KoMMyHUKaTOp U KOMMYHUKAHT: aHa/IN3 2 2
B3aUMOLENCTBUS
Paspmen 7.
7 | KoMMyHUKaTOp ¥ KOMMYHUKAHT: aHAJIU3 2 2
B3aUMOLEHCTBUS
Htoro: | 14 20 - - |29.75/63.75




3aouHas Gpopma oOyueHUs

Tabmnuia 8

Ne JIexk-| [Ipakrt. | JIab. [Cemu- Bcero

HauMmeHoBaHHe pa3jgesia JUCHHUIUIMHBI CPC
/o IIUH [3QHATHSABAHATHS HApPbl JacoOB
Pazmen 1.
1 | OO1mieHre KaK COIUAIbHO-IICHX0JIOTHYecKast 2 0.5 10 [ 12.5
Kateropus. O61IeHNe ¥ KOMMYHUKALXS
o |Pasmen 2. 0.5 10 | 10.5
IlemoBasi KOMMyHUKaIM KaK IPOIECC
Paspen 3.
3 | KoMMyHUKaTOp ¥ KOMMYHUKAHT: aHaJIU3 1 7.45] 8.45
B3aMMOOENCTBUS
Hrtoro: | 2 2 - - |27.45[31.45
6. JIleknun
Ounas popMa o0yueHUs
Tabmuia 9
Ne | Homep Bcero
TeMa 1eKIMA
n/u [pa3aeria) JaCcOB

1 1 BepOarnbHble ¥ HeBepOalbHBEIE TapaMeTPhl KOMMYHUKAIUH. 2
ConuanbHO-TICUX0IOTUYECKHNE MeXaHU3MEl (HOPMUPOBAHUS IIEPBOTO

2 2 BIleYaTJieHus, 9PpPeKTH-0MMOKY IepBOro BuevyaTieHus (pa3top 2
MIPaKTUYECKUX TPUMEPOB).

3 3 JlugepcTBO M KOMaHOOGOPMUPOBAHUE. 2

4 4 [lenoBrle IEpPEeroBOphL: CTPYKTYpa IIePeroBOPHOrO Ipoliecca, BULHL, 9
MeTOoOb BefleHusI, GaKTOPhl 9 (PEKTUBHOCTHU ITEPETOBOPOB.

Pa3BuTHe MHOUBUAYAIbHON TEXHUKW aKTUBHOTO CIIyLIaHUS, apryMeHTaluu
U KOHTpapryMeHTallui, pa3BUTHE TEXHUKU CaMOIIPe3eHTaluHu.

5 5 MopenupoBaHue MeXTUYHOCTHEIX KOH(MIUKTOB, BO3HUKAIOIINX B IIpollecce| 2
OEeJI0OBOTO B3aUMOMNEUCTBUS: POIeBble KOHMIUKTH, KOHMODIUKTH B AUane
«PYKOBOOUTENIb-TONYNHEHHHI» (pellleHre CUTYalluOHHBIX 3afiad).

Pa3BuTHe MHOUBUAYAIbHON TEXHUKM aKTUBHOTO CIyIIaHUs, apryMeHTaluu
¥ KOHTpapryMeHTallud, pa3BUTHE TEXHUKHU CaMOIIPe3eHTallu.

6 6 MopenupoBaHue MeXTUYHOCTHEIX KOH(MIMKTOB, BO3HUKAIOIINX B IIpoliecce| 2
IEeJI0OBOTO B3aUMOMEUCTBUS: POIeBble KOHMIUKTH, KOHMODIMKTH B AUame
«PYKOBOOUTENIb-TONYMHEHHLIN» (pellleHe CUTYallMOHHBIX 3afad). (4.2)

7 7 ITHKa ¥ HOPMBI [IeJIOBEIX KOMMYHUKAIIUMN. 2

HUtoro:| 14
3aouHas popma oOydeHUs
Tab6muia 10
Ne | Homep Bcero
TeMa JTeKIIuH

/o pa3ae’al JacoB
1 1 ITHKa ¥ HOPMHI IeJIOBEIX KOMMYHUKauu. (4.2) 2
HUtoro:| 2

7. JlabOpaTOPHBIH MPAKTHKYM

PaboyuM y4eOHbIM IIJTAHOM He IIPeNyCMOTPEHO



8. [IpakTHueckue 3aHATUA (CEeMHHAPHI)

Ounas ¢popMa o0ydeHUs

Tab6muia 11
No | Homep Bcero
TeMa 3aHATUA
/1 [pa3je’ia) JaCcoB,
BepOanbHble ¥ HeBepOasibHEIE TapaMeTPEl KOMMYHUKauU. ColuaabHo-
1 1 IICUXOJIOTHYEeCKNEe MeXaHU3MHBl ((OPMUPOBaHUS IIEPBOTO BIIeYaTIECHUS, 4
3¢ deKTH-0UNOKY IEPBOTO BriedyaTeHus (pa3bop NpakTUYeCKUX
IIPUMEPOB).
JIupepcTBO U KOMaHOo(popMupoBanue. Opranu3alus U ylpaBieHUe
T'PYIIOBOM paboTHI, IPHEMHI TIOBBIIIIEHUST TPYA0BOM MOTHBALUHU. [[eJI0BEIE
[IeperoBOPHL: CTPYKTypa [IeperoBOPHOTrO MIpoliecca, BUALL, METOI
9 9 BefleHUs, PaKTOPH 3(pGHEeKTUBHOCTH TEePETOBOPOB. [lefioBasi penyTauus, 4

IIePCOHAJIbHBIY U KOPIIOPATUBHBIN UMUK B CUCTEME HOEJIOBHIX
KOMMYHUKalui. MofenvpoBaHre OpraHu3alliOHHbIX KOH(IUKTOB,
ynpaBieHre KOHQIUKTHEIMUA CUTyaldsIMU (pelleHre CUTYalluOHHBIX
3amad).

[TcuxomuarHOCTHYECKHEe METOOUKHY OMpefieleHNsI KOMMYHUKATUBHEIX,
OPTraHU3aTOPCKUX U JINIEPCKUX KaueCTB TUYHOCTH. KOMMyHUKATUBHEIE
Oapbepsl U CIIOCOOB! UX TPEOAoieHus. Pa3BuTie UHAUBUAIYATbHON TEXHUKH
aKTUBHOTO CIIyIIAaHUS, apTYMEHTAIlM! U KOHTPAPTyMEHTAllUK, Pa3BUTHE
TEXHUKHU caMompe3eHTauuu. CocTaBeHue pe3ome. YemoBeueckuit pakTop
3 3 B KOH(MUKTE U 0COOEHHOCTH €ro BOCIPUATHS. MogenupoBaHue 4
MEXJIMYHOCTHHIX KOH(GIUKTOB, BOZHUKAIOIIKUX B ITPOIIECCE IETI0BOTO
B3aMMOIEUCTBUS: POJIEBbIe KOHPIUKTEI, KOHMOIUKTH B Ouaie
«PYKOBOOUTENNb-TIONYNHEHHbIN» (pellleHre CUTYallMOHHBIX 3afay). JTHKa U
HOPMHI [IEJIOBBIX KOMMYHUKaIUi. CTEPEOTHUIIH U TPeAPacCyoKu B
MEXKYIbTYPHOU KOMMYHUKAIIUH.

4 4 IlenoBEIe TIEPETOBOPHI ¥ COBEIIaHUS: CTUIN U Clielln(puKa MPOBENEHUsI. 4
CoranbHO-TICUXOIOTUYECKasl XapaKTEPUCTHUKA JEeI0BBIX U TMYHBIX

5 5 B3aMMOOTHOIIEHU. TeXHUKYU BIUSHUS, apTyMeHTaluu 1 4
KOHTpapryMeHTally, MaHUIYIATUBHEIE TEXHUKHI

Hroro: | 20
3aouHas popma oOyueHUs
Tabnumna 12
Ne | Homep Bcero
Tema 3aHATHS
/1 [pa3aerial JacoB
BepbanbHble U HeBepOabHbIE TapaMeTphl KOMMYyHUKa1ui. ColranbHO-

1 1 TICUXOJIOTHYECKHe MeXaHU3MbI (OPMUPOBAHUS IIEPBOTO BIIeYATIEHUS, 05
3¢h ek TH-0mNOKY TePBOT0 BIedaTIeHus (pa300p NpakTHYeCKUX '
IIPUMEPOB).

JlupgepcTBO U KOMaHOOGopMupoBaHue. [leoBEIe IEPETOBOPHL: CTPYKTypa

2 2 IIePeroBOPHOTO MPOIECCa, BUMB, METOOL BefleHUsI, (haKTOPEI 0.5
3(pbeKTUBHOCTH II€PETOBOPOB.

Pa3BuTHe MHOUBUAYAIbHON TEXHUKW aKTUBHOTO CIIyLIaHUs, apryMeHTaluu
U KOHTpapryMeHTallul, pa3BUTHE TEXHUKU CaMOIIpPe3eHTaluHu.

3 3 MopenupoBaHue MeXITUYHOCTHHIX KOH(MIIMKTOB, BOSHUKAIOIIUX B IIPOIIECCe 1
IOEeJI0BOTO B3aUMOMNEUCTBUS: POIeBble KOHMIUKTH, KOHMODIUKTH B AUane
«PYKOBOOUTENIb-IIONYNHEHHLIN» (pellleHue CUTYalluOHHBIX 3afjayd). JTUKa U
HOPMHI [I€JIOBEIX KOMMYHUKAIWMN.

HUtoro:| 2




9. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)

Pabouum

y‘-I66H]E>IM IIIIaHOM HE IIPEeJyCMOTPEHO

10. CamocTosiTe;TbHAasA padoTa

Ounas ¢popMa o0ydeHUs

Tab6mnuma 13
Ne | Homep o Bcero
CoaepxkaHHe CAaMOCTOSITeILHOU PadOThHI dopmMa KOHTPOJIS
/1 [pa3aea) JacoB
1 1 [TpopaboTKa yuyeOHOTO MaTepuaa cobecemoBaHue 9.75
2 2 [TpopaboTKa yuyeOHOTO MaTepuana cobecemoBaHue 10
3 3 [TpopaboTKa yuyeOHOTO MaTepuaa cobecemoBaHue 5
4 4 [TpopaboTKa yyeOHOTO MaTepuana cobecefioBaHue 5
Hroro: [29.75
3aouHas popma oOydeHUs
Tabnuua 14
Ne | Homep o Bcero
CoaepxkaHHe CAaMOCTOSITeILHOU PadOThHI dopmMa KOHTPOJIS
/1 [pa3aeia) JacoB
H3yyeHnuve crnienuanbHOU AOIOTHUTEJIBHOU
1 1 UTEpaTypHl, mpopaboTka yueObHOTO MaTepuasa Ha cobecemioBaHue 10
MPAKTUYECKUX IIPUMepax.
H3yuyenure crnennanbHON OOTONMHUTEIbHOU
2 2 UTEepaTypHl, IpopaboTka yueOHOTO MaTepuasa Ha cobecenoBaHue 10
MPAKTUYECKHUX IIPUMepax.
H3yyeHure crnenuranabHOU AOTOTHUTEIbHOU
3 3 JUTEPaATYpHl, MpopaboTka yuebGHOTO MaTepuasna Ha cobecemoBaHue 7.45
IPAKTHYECKUX IIpUMepax.
Htoro: [27.45

11. IlepedyeHb Y4€OHO-METOTHIECKOr0 00eCIIeYeHHs [I/Isi CAMOCTOSITe/ IbHOU
padoThI 00YUAIOIIHXCSI II0 THCIUIITHHE

+ PEKOMEHJOBaHHasA OCHOBHAA W OOIIOTHUTEJIbHAA JINTEPaTypa;

I caMoCTOsITeTbHOU PabOTH IO AUCIUIIINHE PEKOMEHI0BAHO Cliefyloliee yueOHO-
MEeTOANYECKOe 00ecreyeHue:
- [TonoxkeHune 0 CaMOCTOSITeIbHOM paboTe cTyneHToB B CaHKT-IleTepOyprckom

roCygapCTBEHHOM YHUBEPCUTETE TeIeKOMMYHUKalui uM. mpodp. M.A. bonu-bpyeBuda;

- KOHCIIEKT 3aHSTHH 10 OUCIUIIINHE;

- Claupgbl-IIpe3eHTaly U OPYroM MeTOANYECKUY MaTeprall, UCIIOJIb3yeMbIN Ha 3aHATUAX;

- MeTOIWYEeCKHe PeKOMEH[IAIIMH 10 TOATOTOBKE MIUCbMEHHHIX PaboT, TpeOOBaHUS K UX
comepxkKaHU0 ¥ opopMIIeHHI0 (pedepaT, acce, KOHTPOJIbHAsS PaboTa) ;

(1)OH)IBI OIMIEHOYHLIX CPENCTB;

12. ®oHJ OLIEHOYHBIX CPEICTB ISl MPOBEIeHUsI IPOMEXKYTOYHOH aTTeCTalluH
00YyYaIOIIHUXCSI

®OH[I OIeHOYHHIX CPEeACTB pa3pabaThiBaeTCsl B COOTBETCTBUHU C JIOKAJIbHBEIM aKTOM
yHuBepcureta "[lonoxeHue o GOHME OLIEHOUYHHIX CPENACTB" U ABNSETCS MPHUIIOKEHUEM
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([Tpunoxenue A) K pabouelt mporpaMMe OUCIHUTIINHEL

QOHI OLIEHOYHHIX CpencCTB [OJisd IIPOBEOEHUMA HpOMe}Ky'TO‘-IHOIjI dTTeCTalluu

06yanOH.II/IXC5{ II0 OUCHUIIJINHE BKJIIOYAET B cebs:

nmepedyeHb KOMIIETEHIIUH C YKa3aHUEM 9TAIO0B X (OPMUPOBAHUS B IIPOIIECCE OCBOECHUS
00pa30BaTeIbHOM TPOTPaMMBI;
ONKMCaHWe ToKa3aTesel U KpUTEPUEB OlLIEeHUBAHUS KOMIIETEHIIUN Ha Pa3UYHBIX 3Talax
X GOpMUPOBaHUS, OIIMCAHKE ITKaJl OlleHUBAHUS;
TUIIOBBIE KOHTPOJIbHbIE 3aJaHUs UITM UHBIE MAaTePHUasibl, He00XOIUMEIE [JIST OLIEHKH
3HAHUU, YMEHUH, HABLIKOB U (MJIM) OIBITA AEeSATEIbHOCTH, XapaKTEePU3YIOIINX 3TAIIbI
dbopMUPOBaHUS KOMIIETEHIIUY B ITPOIIECCE OCBOEHUST 00PAa30BaTEIbHOM TPOTPAMMBI;
MeTOIMYeCKre MaTepualbl, OIpeaesollre IPoIeqyphl OlleHUBaHUS 3HAHUM, YMEHUH,
HABBIKOB U (MJIM) OIBLITA JESTEIbHOCTH, XapaKTEePU3YIOMIUX ITaIbl POPMUPOBAHUS
KOMIIETEHIIUM.

Imst KaXXmoro pe3ynabTaTa 00yYeHUs M0 OUCIUIIINHE ONPEeNessioTCs MoKa3aTenu U

KPUTEpPUMN OIeHKU CHOPMUPOBAHHOCTU KOMIIETEHIMM Ha pPA3NIMYHHEIX 3TalaXx HX
dbopMupoBaHus, IIKAB U MPOLEAYyPHl OLleHWBaHMUS.

13. IlepeyeHb OCHOBHOH H [IOIOTHHTEILHOH JIUTEPATyPhbl, HEOOXOTUMOM [IJIsI
OCBOEHHSI THCIHIITHHBI

13.1. OcHOoBHas nuTEpPaTypa:

1. Bonoguna, JI. B.

OCHOBHI TeOpUM KOMMYHHUKAIMY : [IMEKTPOHHBIN pecypc] : yueb. mocobue / JI. B.
Bonopuna, O. K. KapnyxuHa ; pei.: B. A. Aukacosa, E. K. [lemuxoBckas ; Oegnep.
arescTtBo cBsa3u, Oemep. roc. odOpa3oBaTeNibHOE OIOIXKETHOE YYpekKOeHNE BHICII. ITPOd.
obpa3oBanus "C.-IleTepb. roc. yH-T TeNeKOMMYHUKaIWHi uM. mpod. M. A. bBonu-
Bpyesuua". - CII6. : CII6I'YT, 2012. - 91 c. : un. - bubmauorp.: c. 87-89. - (B 0011.) :
230.56 p.

. KynpHazaposa, AHacTtacus ButaneceBHa.

OCHOBHI IETTOBBIX KOMMYHUKAIUY : [IIeKTPOHHHIN pecypc] : yueOHoe mocobue / A. B.
KynbHa3zaposa ; pen.: . B. lllyrman, U. I'. Yepenos ; Penep. areHTCTBO CBA3Y,
depepanbHOE TOCyIapCTBEHHOE OI0MKETHOe 00pa30BaTeNIbHOE YUpekKOeHe BEICIIETO
oOpa3oBauus "CaHKT-IleTepOyprckuii rocygapCTBeHHBIM YHUBEPCUTET
TeJlleKOMMYHUKalui uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT, 2018. - 76 c. :
un. - 467.11 p.

. 3rounuk, JI. B.

OpranusalnoHHOe MTOBefieHue : [OneKTpoHHBIM pecypc] : yueOHuK / JI. B. 3roHHEK. - M.
: HamkoB u K, 2017. - 232 c. - URL: https://e.lanbook.com/book/93393. - ISBN 978-5-
394-01733-9 : b. 11. Kuura u3 xkomnekuun JamkoB 1 K - 9KOHOMUKA U MEHEeIXKMEHT.
PeKoMeHIOBaHO YIIOJHOMOYEHHBIM yUpexXaeHrneM MuHUCTepCTBa 00pa3oBaHus 1
Hayku PO — 'ocymapCTBEHHBIM YHUBEPCUTETOM YIIpPaBiieHUs B KaueCcTBe y4eOHUKa [JIT
CTY[IEHTOB BHICIIMX YUeOHBIX 3aBeleHUM, 00y4aloIUXCs 110 HallpaBIeHUIO IIOATOTOBKH
«MeHemxMeHT» . - [b. M. : 6. n.]. - https://e.lanbook.com/book/70550
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. Kysnenos, U. H.

IenoBoe obeHue : [OneKTPOHHBIM pecypc] : yuebHoe nocobue / Y. H. Ky3Henos. - 6-e
u3n. - M. : amkoB u K, 2017. - 524 c. - URL: https://e.lanbook.com/book/93544. - ISBN
978-5-394-02804-5 : B. 11. Kuura u3 komneknuu [lamkos 1 K - 9KOHOMUKA U
MeHemXMeHT . - [6. M. : 6. u.]. - https://e.lanbook.com/book/56196

. Jlucc, 3. M.

IIenoBbrle KOMMYHUKAIMY : [INEeKTPOHHLIM pecypc] : yueOHUK st 6akanaBpoB / 3. M.
Jlucc, A. C. KoBanbuyk. - M. : [lamkos u K, 2018. - 343 c. - URL:
https://e.lanbook.com/book/103741. - ISBN 978-5-394-02802-1 : b. 1. Kuura u3s
KoJieknuu [lamkoB u K - OkoHOMUKa 1 MeHe[XKMeHT. PekoMeHnoBaHo OenepanbHEIM
MHCTUTYTOM Pa3BUTHUS 00pa3oBaHus MuHKUCTEPCTBA 00pa3oBaHus 1 Hayku PO B
KauecTBe yueOHUKa [Ji UCIIO0JIb30BaHus B 00pa30BaTeIbHOM IIPOIECCe
o0pa30BaTeIbHEIX OPraHu3alui, peaau3yoIuX TPOrpaMMbl BEICIIET0 00pa30BaHUS 110
HalpaBIeHUSIM OATOTOBKU «DKOHOMUKa», «MeHemKMeHT», «['ocymapCcTBEHHOE U
MYHUIIUIIAJIbHOE yIIpaBieHue» (YpoBeHb OaKaaBpuaTa)

. KynpHazaposa, AHacTtacusi ButaneceBHa.

OCHOBHI IETTOBLIX KOMMYHUKAIUY : [IIeKTPOHHKIYN pecypc] : yueOHoe mocobue / A. B.
KyneHazaposa, T. B. CtpenvHUKOBa ; pell.: A. E. Henrko, [I. B. lllytmasn ; Penep.
areHTCTBO CBs3U, emepanbHOE rocyoapCTBeHHOe 010IKeTHOe 00pa3oBaTeIbHOE
y4upexpaeHue Bhiciiero oopasoBanus "CaHKT-IIeTepOyprckuil rocyqapCTBEHHBIN
VHUBEPCUTET TeIeKOMMYHUKaIni uM. mpod. M. A. bonu-bpyesuua". - CII6. : CII6I'YT,
2020.-98 c. : um. - 550.29 p.

13.2. [lononHuTeIbHAS IUTEPATYPA:

. Jloces, C. A.

HenoBoi aTUKET : yueb. mocobue (cmer. 030602, 033201) / C. A. Jloces, E. H. Jlocesa ;
®enep. areHcTBO CBsA3M, ['0C. 00pa30BaTeNbHOE YUPEXKAEHUE BEICII. MPOQ.
obpa3oBanus "C.-IleTepb. roc. yH-T TeNeKOMMYHUKaIWHi uM. mpod. M. A. Bonu-
Bpyesuua". - CII6. : CII6I'YT, 2008. - 39 c. - bubmuorp.: c. 38-39. - (B 0011.). - TekcrT :
HEIOCPEeNCTBEHHBIN.

. BonopguHa, Jlapruca BinaguMupoBHa.

OCHOBHI €JTOBOM KOMMYHUKAITUY : [DIEKTPOHHKIN pecypc] : yued.-MeTo. mocobue.
030602 / JI. B. Bonogusa, O. K. KapnyxuHa ; pen. C. A. Jloces ; ®enep. areHCTBO
cBs3u, ['oc. oOpa3oBaTenbHOE yupexaeHue BhICII. mpod. o6pa3oBanus "C.-Iletepb. roc.
VH-T TelleKOMMYyHUKauui uM. mpod. M. A. bornu-bpyesuua". - CII6. : CII6I'YT, 2007. -
95 c. - bubnuorp. B KoHIle TeM. - (B 0611.) : 79.06 p.

. Kapnyxuna, Onbra KupumnnosHa.

OCHOBHI IeJIOBEIX KOMMYHUKALNM : [I7eKTpoHHEIN pecypc] : mpakTukyM / O. K.
Kapnyxuna, JI. B. BononuHa, E. B. benosa ; pen. Y. I'. Yepenos ; OexmepansHoe
areHTCTBO CBs3U, emepanbHOE rocyoapCTBeHHOEe 00pa3oBaTelbHOe 0I0IKETHOE
y4pexkaeHue BHICIIEro npodeccruoHanbHOro obpa3oBanus "CaHKT-IleTepOyprckuis
rOCyIapCTBEHHLIN YHUBEPCUTET TeIeKOMMYHUKanuy uM. mpod. M. A. bonu-bpyeBuyda".
- CII6. : CII6I'VT, 2014. -89 c. - b. 1.

. [lTapkos, ®@. Y.

KOMMYHUKOJIOTHS: OCHOBEI TEOPUYM KOMMYHUKAIUY : [IJIEKTPOHHBIN pecypc] : yaeOHUK
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[ ©. Y. lllapkos. - 4-e, u3n. - M. : [lamkos u K, 2017. - 488 c. - URL:
https://e.lanbook.com/book/93436. - ISBN 978-5-394-02089-6 : b. 11. Kuura u3
Koymekuu [lamkoB u K - JKOHOMUKA U MEHEIXKMEHT. [lonyieHo MUHUCTEPCTBOM
oOpa3oBaHus ¥ HayKu PO B KauecTBe yueOHMKA OIS CTYeHTOB BBICIIUX YYEOHBIX
3aBefleHul, 00y4JalomKXCs 10 CrenranbHOCTU «CBSI3U ¢ 00IIeCTBEHHOCThIOY . - [B. M. :
0. u.]. - https://e.lanbook.com/book/56230

5. CtpenbHUKOBa, TaThbsgHa BanepbeBHa.
OCHOBHI IEJIOBBIX KOMMYHHUKAINY : [9NME€KTPOHHBIN pecypc] : yueOHO-MeTOOuYECKOe
1moco0Oue 10 BHIIIOTHEHHUIO0 caMoCTOsITeNNbHOM paboThl / T. B. CTpensHUKOBA ; peir.: 1. B.
[Iytman, H. A. 3axapoB ; MUHUCTEPCTBO LIH(PPOBOT0 Pa3BUTHS, CBI3U U MaCCOBBIX
KoMMmyHuKaiui PO, C.-ITletepb. roc. yH-T TeleKOMMYHUKaLW#i uM. mpod. M. A. Bony-
Bpyesuua. - CII6. : CII6T'YT, 2021. - 43 c. : un. - (nata odpamenus: 11.01.2022) . -
PexuM pocTyna: CBOOOAHEBIN HOCTYN U3 ceTh UHTEepHET,CBOOOMHBIN NOCTYI U3
JIOKAJIbHOM ceTH. - bubnuorp.: c. 43. - 678.45 p.

14. IlepeyeHsb pecypcoB HHPOPMATTHOHHO-TEI€KOMMYHHUKAIIHOHHOH CE€TH
«AHTEpHET»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut

15. IlepeyeHb HHPOPMAITHOHHBIX TEXHOJIOTHH, HCIOJIL3YEeMBbIX IPH
OCYIIIeCTB/IEHHH 00pPa30BaTe/ILHOTO MIPOoIlecca M0 THCIHIUIHHE (MOIYITIO),
BKJII0Yasi IepedyeHb MPOrpaMMHOro odecnedyeHuss ¥ HHGOPMaITHOHHBIX
CIIPaBOYHBIX CHCTEM.

15.1. ITporpamMMHOe obecrieyeHne QUCIUILINHEL:

- Open Office
- Google Chrome

15.2. UHpOpMallMOHHO-CIIPABOYHEIE CUCTEMBI:

- 9BbC iBooks (https://ibooks.ru)
- 9BC Jlans (https://e.lanbook.com/)
- OBC CII6I'YT (http://lib.spbgut.ru)

16. MeTomuuecKHe yKa3aHHUS IS 00yYaIONIUXCS 10 OCBOEHHUIO TUCITHIITHHBI

15.1. TInaHUpOBaHUWE W OPTAHU3AIUSI BPeMeHH, HEOOXOOMMOTO OJIs M3yYeHUS
OUCITHATIIMHEL

BaXXHHM yCIOBHEM YCIEIIHOTO OCBOEHHUS OUCHUNIUHBL «OCHOBHI [EJIOBHIX
KOMMYHHUKAIIUA» SBISETCS CO3MaHWEe CHCTEMH IPaBUIILHON OpTaHM3AllMU TPYOa,
TO3BONSONIed pacIpegenuTh y4eOHYI0 HArpy3Ky pPaBHOMEPHO B COOTBETCTBHUHU C
rpa¢pukoM 00pPa30BaATEIIBHOTO MPOIecca. BOJbIIyl0 MOMOIIL B 3TOM MOXKET 0Ka3aTh
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COCTaBJIeHHe IJlaHa PaboTHl Ha CEMEeCTp, MecsIl, Hefemlo, JeHb. Ero Hanuyue Mo3BOJIUT
IIOAYMHUTH CBOOOOHOE BpeMsd IeisiM y4ueOrl, TpyAuThCa 6ojiee yCIeInHo U 3hPEeKTUBHO.
Hy>XHO OCYIIEeCTBISITh CAMOKOHTPOJIb, KOTOPHIA SBISETCS HEOOXOOMMBIM yCIOBHEM
ycremHo# y4ebOnl. Bce 3amaHus, BK04as BHIHECEHHbIE Ha CaMOCTOSATEJIbHYIO padoTy,
PEKOMEHMYETCSI BHIMIONIHSAThL HEIIOCPEOCTBEHHO II0CJIE COOTBETCTBYIOIIETO ayOUTOPHOTO
3aHATHSA (JIEKIWHU, TPAaKTUYECKOTO 3aHATHS), YTO CIOCOOCTBYET NydIlIeMy YCBOEHHIO
MaTepuasna, I03BOJIsSeT CBOEBPEMEHHO BHISBUTH M YCTPAHUTH «IMPOOEb» B 3HAHUSAX,
CUCTeMaTH3UpOBaTh paHee NPOUAEHHBIM MaTepuaa, Ha ero OCHOBe NMPUCTYIUTh K
OBJIQMIEHUI0 HOBLIMH 3HAHMSMH W HaBBIKAMHU.

CucTteMa YHUBEPCUTETCKOTO 00yUeHUSI OCHOBHIBAETCSA Ha PallMOHAIbHOM COYETaHUU
HECKOJbKUX BUIOB YueOHHIX 3aHATHUN (B MEePBYI0 ouepedb, JIEKIUHM M NPAKTHUYECKUX
3aHsATHM), paboTa Ha KOTOPHIX 00/IagaeT OnpeneieHHON CIeln(pUKO.

15.2. IToaroToBKa K JIEKLIUASAM

3HAKOMCTBO C OUCLUIIIMHON ITPOUCXOOUT YXKe Ha MEepPBOM JEKIUH, TOe OT CTydeHTa
TpebyeTcsl He MIPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHNe KOHCIeKTa. [1pu
paboTe ¢ KOHCIIEKTOM JNEKIUN He0OXOOUMO YUUTHBATL TOT (AKTOpP, YTO OOHU JEKIUU
[AI0T OTBETHl HA KOHKPETHBIE BOIIPOCH! TEMEI, APYTHE - JIULIb BHIABIAIOT B3aUMOCBSA3U
MeXIy SIBJIEHHUSMH, IIOMOTas CTYOEHTY IMOHSATh T'IyOMHHBIE HPOIECCH Pa3BUTHUS
M3y4aeMoro IpefMeTa, KakK B MCTOPUM, TaK M B HACTOSIIEe BpeMs.

KoHcmekTUpoBaHUE JEKLUUU - CJO0XKHBIM BUI BY30BCKOU aymIUTOPHOM paboOTHI,
Ipenamnoaraliui UHTEHCUBHYI YMCTBEHHYIO HOEeSTelIbHOCTh CTyoeHTa. KOHCIEKT
SIBJISIETCS TIOJIE3HBIM TOT{Ia, KOTHa 3alMCcaHo caMoe CYIIeCTBEHHOE U CHEeNTaHO 3TO CaMUM
oOyuawmumcsa. He Hago cTpeMuThCs 3amucaTh [OCJIOBHO BCIO JIeKnuio. Takoe
«KOHCITEKTHPOBaHUE» MMPUHOCUT OOJIbINE Bpema, YeM IMoib3kl. Ilemecoo6pa3Ho BHadase
IIOHSITh OCHOBHYIO MBICJIb, M3JIaTaeMyI0 JIEKTOPOM, a 3aTeM 3amucarth ee. 2KenaTenbHO
3allUCh OCYIIECTBNSATh HAa OOHOMW CTPAHUIlE JIUCTA WU OCTABNSAS IOJS, Ha KOTOPHX
03Hee, IPU CAMOCTOSITENIbHOM pa0oTe C KOHCIIEKTOM, MOXKHO CHeNlaTh [OMOIHUTE IbHEIE
3aIMKCH, OTMETUTD HETIOHSITHEIE MECTA.

KoHCIeKT NeKnuu aydine Ioapa3fessaTh Ha MYHKTH, coOmiogas KPacHYI0 CTPOKY.
9toMy B 0OOnbIION cTemeHu OymyT cmoco6CTBOBAThH BOMPOCH IjlaHA JIEKIUH,
IpenoXeHHble mpenonaBaTensaM. Crnenyet oOpaliaTh BHUMaHUEe Ha aKI[€HTHI, BHIBOMEI,
KOTOPHIE [eNTaeT JIEKTOP, OTMedasi Hanboree BaXKHEIE MOMEHTHI B JIEKIIMOHHOM MaTepHaje
3aMeYaHUsIMHU «BaXXHO», «XOPOIIO 3allOMHUTL» U T.II. MOXKHO [IeJlaTh 3TO U C IIOMOIIbIO
Pa3HOIIBETHHIX MAPKEPOB UM PYYEK, IOTUYEPKHUBas TEPMUHLL U OIPEIETIeHUS.

Ilenecoob6pa3Ho pa3paboTaTh COOCTBEHHYI CHUCTEMY COKpalleHui, ab0peBUaTyp u
cuMBooB. OgHAKO MpU JanbHeHIel paboTe ¢ KOHCIIEKTOM CUMBOJIB JTy4YIlle 3aMEHUTh
OOBIYHBIMHU CJIOBaAMHU [IJis OBICTPOTO 3PUTENLHOTO BOCHPUSTHUS TeKcTa. PaboTas Hap
KOHCIIEKTOM JIEKIIUH, BCceTrma He0OXOOUMO MCIIOJIb30BaTh HE TOJMbKO Yy4eOHUK, HO U TY
JIUTEPATypPy, KOTOPYIO MOIOTHUTEIFHO PEKOMEHIOoBAN JIeKTOP. IMeHHO TaKasl cepbe3Hasd,
KpomoTnuBasi paboTa C NEKUUMOHHBIM MaTepHalioM I03BOMUT TIy0OKO OBIAMETh
TEOPEeTUYECKUM MaTepUajioM.

15.3. ITogroToBKa K IpakKTU4ECKUM 3aHATUAM
TmaTenbHOe MpPOAYMEBaHWE U M3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
nmpopaboTKe MPOMIEHHOr0 MaTepuasa (MaTepuana JIeKIui, MPakKTU4eCKUX 3aHATHH), a
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3aTeM u3y4yeHuss 00s3aTeNbHOM U [IOMOTHUTEIPHON JTUTEPATYPhl, PEKOMEHIOBAHHON K
NAHHOU TeMe.

Pe3ynbTaT Takoi pabOTH HOMXKEH MPOSBUTHCS B CIIOCOOHOCTH CTyIeHTa CBOOOMHO
OTBETUTh Ha TEOPETUYECKHE BOIPOCH NpPAKTHKyMa, €r0 BHICTYIJIEHWN U y4aCTUHU B
KOJIJIEKTUBHOM OOCYXKIOEeHMH BOMPOCOB M3y4YyaeMOM TeMbl, MPABUIbHOM BHIIIOTHEHUU
IPaKTU4YeCKUX 3aJaHui ¥ KOHTPOJBHBIX PadoT.

Heo0xomuMo MOHUMATh, YTO HEBO3MOXKHO BO BpeMsI ayOUTOPHBIX 3aHATUN U3T0KUTh
BECh MaTepual KM3-3a JUMHUTA ayOgUTOPHBIX YaCOB, ¥ NpPH U3YYEHUU OUCLUIMIUHEL
HeI0CTAaTOYHO KOHCIIEKTOB 3aHATHH. [103TOMy camocTosiTeNbHAs paboTa ¢ yueOHUKaAMU,
y4eOHBIMU TOCOOMSIMHK, HAy4YHOW, CIPaBOYHOW NUTepaTypol, MaTepualaMu
IepUuoNuYecKuX MU3maHut u MHTepHeTa sBnseTcss Haubonee 3QPEeKTUBHEIM METOOOM
IIOJIy4YEeHUS NOMOJHUTENbHBIX 3HaHUW, IT03BOMISET 3HAYUTEIbHO aKTUBU3UPOBATh MIPOLIECC
oBNajieHusT uH@oOpMaluen, crnocodCcTByeT Goyee rIy00KOMY YCBOEHMIO M3y4aeMOTO
MaTepuana, GopMUpPYEeT y CTYOEHTOB CBOe OTHOIIEHHE K KOHKPETHOW Ipobieme.

15.4. PekoMeHpmaluu 1o paboTe ¢ TUTEpaTypoOn

Pa6oTy c nuTepaTypoii Ilenecoobpa3Ho HayaTh C U3ydyeHUs o0uKx paboT mo TeMe, a
TaKXe y4eOHUKOB M yuyeOHBIX mocobuii. [lanee peKOMeHAyeTCs MepeuTu K aHanusy
MOHOrpaduil U cTaTel, paCCMaTPUBAIOIINX OTAENIbHEIE aCIIeKTHl IPo0IeM, U3y4aeMbIX B
paMKax Kypca, a Takxke opuIIMaTbHBIX MaTepUaaoB U HEOMYyOJIMKOBAHHBIX MOKYMEHTOB
(Hay4HO-UCCeoBaTenbCKue PaboThl, AUCCEPTAalliM), B KOTOPHIX MOTYT COAepXkKaThCsd
OCHOBHBIE BOIIPOCH U3y4aeMOU MPOOIIeMEI.

PaboTy ¢ uCTOYHMKaAMHU HaJO0 HaYyWMHATh C O3HAKOMHUTENILHOTO UYTEHHS, T.€.
IIPOCMOTPETH TEKCT, BEIAENIAS €r0 CTPYKTYPHbIEe eQUHHULIEL. [Ipr 03HaKOMUTEIbHOM YTEHUU
3aKjlafiKkaMyd OTMeYaloTCS Te CTPaHHUIb, KOTOphkle TPeOyioT 0ojiee BHUMAaTEJIbHOTO
n3y4yeHus. B 3aBUCUMOCTU OT pPe3y/IbTaTOB O3HAKOMUTEJIbHOTO UTEeHUS BHIOMpPAETCS
manbHENInK crmocod paboTH ¢ UCTOYHHUKOM. Ecnu mis pa3pelleHus MMOCTaBIeHHOU
3amauu TpebyeTcs u3ydyeHrWe HEKOTOPHIX pparMeHTOB TEKCTa, TO MCIIOIb3yeTCS METOI
BHIOOPOYHOTO UTeHHUS. Eciu B KHUTe HET IoApoOHOro OTjaBlieHus, ClefyeT o0paTUTh
BHUMaHUe yYeHUKa Ha IIpegMeTHbIe U UMEeHHbIEe YKa3aTelu.

V36paHHbe (pparMeHTH WU BECb TEKCT (€CNTM OH LIEIMKOM MMEET OTHOIIEHUE K
TeMe) TpeOyloT BOYMYHMBOI'0, HETOPOIIJIUBOTO UTEHMHS C «MBICIIEHHOM IMpopaboTKOoim»
MaTepuana. Takoe YTeHUe IpenonaraeT BoifeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BeIBoOoB. Ocoboe BHUMaHUe cjaefyeT 00paTHUTh Ha TO, BEITEKAET Te3UC U3
apryMeHToB unu HeT. Heo6xoouMo TaKxKe NMpoaHaNIU3UpOBaTh, KakKue U3 yTBEPKAEHUU
aBTOpPa HOCST NpoOIeMaTUYHBIM, TUIOTETUUYECKUN XapaKTep M YIOBUTb CKPHITHIE
BOITPOCHI.

[ToHSITHO, YTO YMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM MPUXOOUT HaleKo He
cpaldy. Haumnyuymuii cnocob® HayduUThCS BHIAENSATH TJIaBHOE B TEKCTe, ylIaBIUBaTh
npoOyieMaTUYHLIM XapakKTep YTBEPXKIEHUU, NaBaTh OIEHKY aBTOPCKOM MO3ULMHU - 3TO
CpaBHUTEJILHOE UTEHME, B XO[le KOTOPOIr0 CTYOEeHT 3HAaKOMUTCS C PAa3IUYHBIMU MHEHUSIMU
II0 OJHOMY U TOMY XK€ BOIIPOCY, CpaBHMBAET BECOMOCTh ¥ NOKa3aTeIbHOCTh apryMEHTOB
CTOPOH U [ieslaeT BHIBO 0 Haubomnbinel yoemuTeIbHOCTH TOU WM MHOU MO3ULIKH.

Ecnu B nuTepaType BCTPEUYATCS Pa3Hble TOUYKU 3PEHUS 10 TOMY UJIM UHOMY BOIIPOCY
13-3a CJIOKHOCTHU IPOIIEAIINX COOLITUM U IIPABOBLIX SIBIIEHUM, HENb3sT UX OTBEPTaTh, HE
pa3obpaBmuch. [Ipy HaTUYUM PACXOXKOEHUU MeXOy aBTOpaMu HeoOXOOWMO HaWUTHU
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palnoHanbHOE 3ePHO yV KaXIOro M3 HUX, YTO MO3BOJIUT TIy0zkKe YCBOUTH NMpeaMeT

n3ydyeHus u 6ojiee KPUTUUYHO OI[€HWBATh U3ydaeMble BOIPOCH. 3HAKOMSACh C 0COOBIMU

MO3UIIUSIMU aBTOPOB, HYKHO ONPEAENATh UX CXO0XKHNEe CyXKIAeHHs, apTyMeHTHI, BEIBOAEI, a

3aTeM CpaBHMBATh UX MeXAy co00M U MPUMEHSITh U3 HUX Ty, KOTopas Oojiee ybenuTenbHa.

CnenyomuM 3TarnoM paboTel ¢ MTUTEePATYPHLIMUA UCTOYHUKAMHU SIBISETCS CO3MMaHue

KOHCITIEKTOB, (DMKCHPYIOUIAX OCHOBHBIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha

OTHEeNbHHIX JINCTAX, KOTOPHE MOTOM JIETKO CHCTEMATH3UPOBATh IO OTHENILHEIM TEeMaM

M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIIEKTOB

II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro

XapakTepa 1enecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTpPadsx. 3Mech BaxKHO

BCIIOMHHUTD, UYTO KOHCIIEKTHI ITUIIYTCS Ha OJHOU CTOPOHE JIUCTA, C MOJISIMU U JOCTaTOYHBIM

OIS UCIIPABJIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHUEM (3T IpaBuiIa coOMI0OOA0TCs

st ynoOCTBa peflakTUpoBaHus). EC/TM B KOHCIIEKTaX IPUBOOSATCS IUTATHI, TO HEIIPEMEHHO

IDONXHO OBITh HAHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne

CcTpaHulbl). BriocnemcTBuu 3Ta wHGOPMAIMK MOXKeT OBITh MCII0/JIb30BaHa IPKU HAallMCAHUHN

TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOH BaXKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPUUMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKIO0 B COOTBETCTBUU C OIpeeIeHHON y4eOHOH 3aauel;

- 0000mIaTh MOTy4YEHHYI0 HH(POPMALXIO, OLleHMBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puUKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHChMEHHO,
OCHOBHYIO U[IeI0 COOOIIEHHUS; COCTaBIATh IJIaH, HOPMYyINPOBATh TE3UCH;

- TOTOBUTbH U IIPE3EHTOBATh Pa3BePHYyThHIe COOOIIEHNUS THIIa NOKIIafa;

- paboTaTh B pa3HbIX pexkrMaXx (MHOWBUAYaANIbHO, B IIape, B IPYIINE), B3aUMOAEHUCTBYS OPYT
C OPyTOM;

- TI0Ib30BaThCS pedepaTUBHLIMYU U CIIPABOYHBIMU MaTepHalaMuy;

- KOHTPOJIMPOBAThL CBOU [IEMCTBUS U NEMCTBHS CBOMX TOBAPHINEH, 00BEKTHBHO OI€HUBATh
CBOU [IEUCTBUS;

.- obpamaThCsa 3a IOMOIIbIO, MOMOJHUTEILHBIMU Pa3bsSCHEHUSIMHU K IIPernofaBaTellio,
OPYTUM CTyOEeHTaM;

- IOIb30BAThCSA JIMHTBUCTUYECKOUW WM KOHTEKCTYaJlbHOW AOTagKoH, CJIOBapsiMH
Pa3IHYHOI0 XapaKTepa, Pa3IuyHOr0 pofia MofCcKa3KaMH, OTIOPaMHu B TEKCTE (KITI0UeBhIE
CJIOBa, CTPYKTypa TEKCTa, MpefaBapsoilas nHpopMalus 1 ap.);

- UCIIOJb30BaTh MPU TOBOPEHUM U MHUCHMEe Nepudpas, CMHOHMMUYHLIE CPEe[CTBa, CJIOBa-
OMMCaHUS OOIUX MOHSTHM, PA3bsICHEHUS, IPUMEPHI, TOJTKOBAHUS, «CJIOBOTBOPYECTBO»

- TIOBTOPSITH UJIU Nepedpa3upoBaTh PEIINKY coOeceJHNWKA B MOATBEPKAEHUN TOHUMAaHUS
€ro BLICKA3bIBAHUS UJIM BOIIPOCA;

- 00paTUTHLCA 3a MOMOIIBI0 K COOeCeTHUKY (YTOYHUTH BOIIPOC, IEPECIIPOCUTE U OP.);

- MCIIOJIb30BaTh MUMMKY, KEeCTHI (BOOOIIe X B Te€X CIydasix, KOrfa S3bIKOBEIX CPENCTB He
XBaTaeT [Jig BhIPaKeHUS TeX UM MHBIX KOMMYHUKaTHBHBEIX HAMEPEHUH).

15.5. [TogroToBka K IpoMeXyTOYHOU aTTeCTAllUU
[Tpu moATrOTOBKE K IPOMEXKYTOYHOUM aTTeCTalllU Lie1ecoo0pa3Ho:
- BHUMAaTEJIbHO M3Y4YUTh II€pPeYeHb BOIPOCOB W ONPEHNENuTh, B KaKUX UCTOYHHUKAX
HaxXOOsATCSl CBeOeHUs, He0OXOOuMBbIe 71 OTBETa Ha HUX;
- BHUMATEJIbHO IPOYUTATh PEKOMEHIOBAHHYIO JIUTEPATYPY;
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+ COCTAaBHUTH KPAaTKH€ KOHCIIEKTEI OTBETOB (mmaHbI OTBeTOB).

17. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCIHUIUIHHBI

Tab6mnmuma 15
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TabOpaTOPUH
1 |lekuroHHas aygUTOPUS Aynuo-BUE0 KOMILJIEKC
AyouTOpuM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 [KoMneroTepHBIY KJ1acc [TepcoHaIbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [FYRHTODHA N yp A [lepcoHabHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBAHUSI
5 |AyguTopus Oy CaMOCTOSITETbHON pabOTH KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3an [IepcoHaIbHBIE KOMIIBIOTEPH
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