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PaGoyas mporpaMma AUCLUIJIMHEL COCTaBjieHa Ha OCHOBe TpeboBaHui PemepabHOTO
roCyIapCTBEHHOr0 00pa30BaTeNIbHOIO CTaHAapTa BHICIIETO 00pa30BaHUS 110 HAlPaBJIEHUIO
(cmeumanbHOCTH) OATOTOBKH «09.03.02 MHMDOpPMalMOHHEIE CUCTEMEl M TEXHOJIOTUHU»,
YTBEPXKAEHHOr0 IpuKa3oM MuHuCTepcTBa 00pa3oBaHusa 1 Hayku Poccuiickoir Oemepanuu
oT 19.09.2017 Ne 926, u B COOTBETCTBUU C paboyuM yueOHBIM IJIaHOM, YTBEPKIAEHHBIM
PEKTOPOM YHUBEPCHUTETA.



1. llenu 1 3aga4Yy THUCIHUILIHHBI

Llenpio mpernofaBaHus QUCIUIINHE « OCHOBBL I€JIOBBIX KOMMYHUKAIUM» SBIISETCS:

dbopMuUpoBaHUe LIeJIOCTHOTO IIPefCTaBlIeHus 0 Ipolecce, cueluduKe, napaMmeTpax u
3aKOHOMEPHOCTSX OeJ0BhHIX KOMMYHUKAIMU, KOMIIJIEKCHOe H3y4YeHHe COLUAIbHO-
TICUXOJIOTUYECKUX YCTAHOBOK M JTUYHOCTHBIX XapaKTePUCTHUK YeJI0BeKa, OTHOCSALIUXCS K
Perynsiiuyd ero COIuajbHOTO NOBENEHHUsS B Ipoliecce [ejloBOro oOILIeHUSs, a TaKke
yCBOEHHE OCHOBHBIX IICUXOJIOTUYECKUX 3aKOHOMEPHOCTEH, BIUSIOMNX Ha 3(pPeKTUBHOCTD
1po¢heCCUOHAIBHOTO YIIPaBIeHYeCKOTr0 PeIIeHNs.

OTa menb [OCTUTaeTCd MyTeM PelleHus clenyoummx(ei) 3apad(u):

dbopMupoOBaHUe 3HAHWN, YMeHUM U HaBHIKOB, IO3BOJSAIIINX OBJIameTh
KOMMYHUKATUBHOM KOMIIETEHTHOCTBIO, IPEABbIBIAEMON B chepe [eT0BOr0 OOIIEeHUS;
VUYUTHIBAaTh MHOUBUAYAJNbHO-ICUXOJOTUYECKHE OCOOEHHOCTH JIOfed B UX
XU3HENesaTeJbHOCTH; MCIOJIb30BaTh CTPATErWM IICUXOJIOTHUYECKOTO BO3[EWCTBUS Ha
napTHepa o ob6meHuio U Haubonee 3¢pGeKTUBHEIE TEXHOJIOTUM B3aUMOLEHCTBUS B
COBMECTHOU [IeITENIbHOCTH, a TakKxke 00jiee TpPaMOTHO IOAXOAUTH K aHalIN3y U pelleHuIo
npo6JieM, BO3HUKAIOILINX B IIPOIecCe NeJ0BOTO 00LUIeHNS 1 B3aUMOLEeNCTBUS.

2. MecTo THCIHUIIIHHBI B CTPYKType 00pa30BaTe/IbHOH MPOrPaMMEI

Hucnunnuaa «OCHOBHL Ae0BEIX KOMMyHuKauuu» 51.B.23 saBnseTcs OUCHUIIINHON
yacTu, GopMHUPyeMON yYaCTHHUKaMuU 0Opa30BaTelIbHBIX OTHOIIeHUM 6510Ka 1 yueGHOTO
IIJlaHa IOATOTOBKM OakKalaBpuaTa mo HampabiaeHuio «09.03.02 MHpopMalnoHHBIE
CHUCTEMBI U TEXHOJOTHK». H3ydyeHUe OUCHUNIKAHB « OCHOBH AEIOBBIX KOMMYHHUKALIWN»
OTMpaeTCs Ha 3HAHUM OUCLUIIIUAH(HI) .

W3yuenue pucrunauHbl « OCHOBBEI NeJ0BHIX KOMMYHHKAIlMM» OCHOBHIBAeTCS Ha 0a3e
3HaHWM, YMEHUU U HaBHIKOB, IIOJIYYEHHBIX CTyA€HTaMH{ B XO[€ OCBOEHHUS IIKOJIbHBIX
KYPCOB.

3. IlepeyeHb IUTAaHUPYEMBIX Pe3yJIbTaTOB 00yUY€eHH I, COOTHECEHHBIX C
IUTaHHPYEMBIMH pe3y/IbTaTaMH OCBOEHHS 00pa30BaTe/ILHOH MPOrPaMMBbI

[Tpouiecc u3y4yeHus OUCLHUIIINHL HallpaBieH Ha (GOpMUpPOBaHUe CIETYIOMINUX
KOMIIETEHIINN:
Tabnuia 1

Ne Kog

HaunMeHOBaHHE KOMIIETEHIITHA
II/II [KOMIIeTeHITUH

Cnioco6eH OCyIIeCTBATh AEI0BYI0 KOMMYHUKAIMIO B YCTHOW U MMUChbMEHHOMN
1 YK-4 (hopMax Ha roCyAapCTBEHHOM s13blKe Poccuiickou Pepmepauun u
MHOCTPaHHOM(BIX) SI3bIKe(ax)

WHOVKaTOPH DOCTUXKEHUS KOMIIETEHIIUN
Tabmura 2
3HaTh: IPUHLMUIE IOCTPOEHUS YCTHOTO U IIMCbMEHHOI'0 BBICKA3hIBaHUS Ha PYCCKOM U
VK-4.1 MHOCTPaHHOM $3BIKaX; IIpaBujia U 3aKOHOMEPHOCTH [EeJI0BOY YCTHOU U MUCHbMEHHOU
KOMMYHUKAIUHU.
YMeTh: IpUMeHATh Ha IPaKTUKE [EeI0BYI0 KOMMYHUKAIMIO B YCTHOU U MMCbMEHHOU
(hopMax, METOOH ¥ HABLIKK [I€JIOBOTO OOIIEHNS HAa PYyCCKOM M MHOCTPAHHOM SI3hIKaX.

YK-4.2




BrapieTh: HaBHIKAaMM YTEHHUS U IIepeBOia TEKCTOB Ha MHOCTPAHHOM SI3HIKE B
mpodeccroHaIbHOM OOLIEHWH; HaBEIKAMHU OeJTIOBEIX KOMMYHUKAIIMHM B YCTHOH U
MHMCbMeHHOU (popMe Ha PYCCKOM ¥ MHOCTPAHHOM SI3bIKAX; METOTUKON COCTABIIEHUS
CYXK[IEeHUS B MEXKJIMYHOCTHOM [eJI0BOM OOIIeHHH HAa PYCCKOM M MHOCTPAHHOM SI3BIKAX.

YK-4.3

4. O6beM THCHHUIUIHHBI ¥ BUIBI Y4€0HOH PadOTHI

Ounas popMa o0yueHUs

Tab6mua 3
. Bcero|CeMmecTpsbl
Bupg yueOHOM padOTHI P
9aCcoB 1
O61mas TPyLOeMKOCTh | 2 3ET 72 72
KoHTakTHasi pabora ¢ 00y4alOIIUMHUCST 34.25 34.25
B TOM 4YHCJIE:
Jlekuu 14 14
[TpakTuyeckue 3ansatus (I13) 20 20
JlaGopaTopubie paboTs (JIP) -
3aluTa KOHTPOJILHOM PaboTH -
3ammTa KypCcoBoi paboThl -
3almTa KypCcoBOTo MPOeKTa -
[IpoMexyTOouHas aTTecTalys 0.25 0.25
CamocTositeibHasi padoTa oo0yuaromuxcsi (CPC) 37.75| 37.75
B TOM 4YHCJIE:
Kypcosas pa6oTa -
KypcoBoiil mpoeKT -
W / unu mpyrue BUOBI CAMOCTOSTEIbHOM PaOOTHL:
IIOITOTOBKA K JTab0paTOPHHIM paboTaM, MPaKTUYeCKUM 2975 | 2975
3aHSATHUSIM, KOHTPOJIBHEIM paboTaM, U3ydeHHe ) ’
TEOPETUYEeCKOro MaTepuasa
[ToproroBka K MpoOMeXyTOYHOU aTTeCTalliu 8 8
Bua npoMeKyTOYHOH aTTeCTalluH 3aueTt
5. ComepxKaHue TUCIHUIITHHBI
5.1. ComepxkaHure pa37eoB OUCLHUIIIUHEI.
Tab6mnuia 4
Ne cemecTpa
No HaumeHoBaHHe P
/i pasgeina Copnepxanue pasgeia ouHO-|_
ITHCIMILTHHBI O4YHas1|3a04-
Has
Hasd
OO1IeHre ¥ KOMMYHUKAITUS: CPDAaBHUTEIbHEIN aHATN3
moHsTHH. OOIIeHNEe KaK KOMMYHUKALUS U
B3auMopelicTBue. PyHKINY ¥ BAOH O0OILIEHUS.
KOMMYHI/IKaTI/IBHaH, IIepuernTuBHagA, MHTEPaKTHUBHAA
Pazpen 1. CTOpOHHI 001IeH s, BepOanbHble ¥ HeBepbOabHbIE
Ob1meHre KaK COlMaIbHO- cpefcTBa o0meHus:. MeXaHu3Mbl MeKTHYHOCTHOMR
1 IICUXO0JIOTHu4YeCKad IIepuennuu. OcHOBHEIE IIOHATHUA, KHaCCI/I(I)I/IKaI_II/II/I u 1
KaTeropus. O6H_IGHI/Ie u TE€OPpHH KOMMYHUKAIIUH. CpeJICTBa U1 KaHaAJIbI
KOMMYHUHKaIIUs KOMMYHUKAIIUH. BI/IJII;I KOMMYHUKAIIUN:
II0O3HaBaTeJIbHAA, 3KCIIPpEeCCUBHA, y6e}K11anmaﬁ,
CyIrreCTHBHas1, pUTyaJIbHasd. KOMMYHI/IKaTI/IBHLIe CTUJIIN.
PoneBas KoHIIeNIIAS KOMMYHUKALIAN. AYyOUTOPUS
KOMMYHUKAIWUX U TUIIEI KOMMYHUKAIIVN.
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Pazpen 2.
IenoBas KOMMYHHUKAIUI Kak
TIPOIIECC

CTpyKTypa ¥ MOAENN KOMMYHUKATUBHOTO IPOIIECCA.
Llenu, pyrknny u GOPMEI JET0BEIX KOMMYHUKAIIUN.
I enoBrle KOMMyHUKaIuy B rpynnax. [Ipomeccs
OpraHU3alXy U YIPABIEHUS IPYIIOBOYA PabOTHL.
[TpueMEl NOBHIIEHUS TPYLOBOM MOTUBALIUY.
XapaKTepuCTHKa OCHOBHBIX CTUJIEM PYKOBOACTBA.
Bunsl KOMMYHUKAQTUBHBIX IOTOKOB B OpraHU3alUH.
JlenoBble TeperoBOPHL ¥ COBEIAaHUS: CTUIIN U
cuenudrka IpoBefeHNs. BHyTpUrpynmnosee
OTHOIIEHUS U B3auMoneicTBusd. KoOHGIUKTEL,
BO3HUKaIOIINe B chepe IPOU3BOLCTBEHHO-TETIOBEIX
OTHOIIEHUM: Clienu(rKa NPOSBIEHNUS, IPUINHEL U
MeXaHU3ME BOSHUKHOBEHUS, KOHCTPYKTUBHEIE U
OECTPYKTUBHEE (DYHKIINK, METOLIH yPETYIUPOBAHUS.

Pazpgen 3.
KomMmyHUKaTOD U
KOMMYHUKQHT: aHaJu3
B3aUMOJIENCTBUS

CounanbHO-TICUXOIOTHYECKasd XapaKTePUCTUKaA
OEeJIOBBEIX U IMYHBEIX B3aMMOOTHOIIeHu. PoneBoe
IIoBefieHuUeE B 1efIoBoM obmeHuu. Knaccupukanuu
KOMMYHUKATUBHBIX TUYHOCTEN U CTUIIEN
KOMMYHUKAIIUU U UX POJIb B JIGJ'IOBOI:I KOMMYHUKAIIUH.
B3aumopericTBuE B [1eJI0BOM chepe, KOMMyHUKATUBHA
KOMIIeTEHTHOCTb. [IposBIeHN UHOUBUALYaJIbHO-

IICUXOJIOTHYECKUX 0COOEHHOCTEH B IIPOIIECCe METOBRIX

KOMMYHUKanui. Mopeny, METOOBL ¥ TEXHUKHI
caMoIlpe3eHTalru. TeXHUKHU BOIIPOCOB. TeXHUKHA
pedeKCUBHOI0 U HepedIeKCUBHOT'O CITyIIaHUS.
TexHUKY apryMeHTalluy ¥ KOHTPapryMeHTaluy,
MaHUNYISATUBHLIE TEXHUKU. KOHMDIUKTOTEHb: T U
dbopmel iposiBneHus. TUTIH KOHDIUKTHBIX TUYHOCTEN.
XapakTepuCTHKa OCHOBHBIX CTPATETUY [T0BENEHUS
JINYHOCTU B KOH(PNUKTE: KOHQPOHTAIUS,
COTPYRHUYECTBO, KOMIIPOMHUCC, IIPUCIIOCOOIEHUE,
u3beranue. YHUBEPCAIbHBIE 9TUYECKIE TIPUHIUITH 1
0COOEHHOCTH X TIPOSIBIIEHUS B TPAKTUKE HEIOBHIX
KoMMyHUKauuit. Oco6eHHOCTH BBICTpauBaHUs
MEeXKY/IbTYPHON KOMMYHUKALUU. OaKTOPHI,
noBHIIIaomye 3GpHeKTUBHOCTE HEI0BEIX
KOMMYHUKaIUHU.

A

5.2. MeXOuWCHUNIMHAPHEIE CBSI3U C oOecrmedydBaeMBIMH (IIOCIENYOIIMMHU)
OUCIIUIUINHAMHU.

Tab6mnua 5

Ne
no/n

HanmeHoBaHHe 00eceYnBaeMbIX (IOCIeaYIOIINUX) TUCITHIITHH

1

Comumornorus

2

dumnocodus

5.3. Pa3nesnsl AUCIUIIINHE 1 BUOL 3aHATHH.

Ounas ¢popMa o0ydeHUs

Tabmnuia 6

HaumeHoBaHHue pa3aeiia THCIHIIIMHBI

JIek-| IIpakr. | JIa0.
UM [3aHATHABAHATHS

CeMmu-
Hapbl

CPC

Bcero
JaCOB,

Pazpmen 1.

OO01IeHe KaK COLMaIbHO-IICUX0JI0OTUYecKas 2 2
kKateropus. O01IeHre 1 KOMMYHUKAIIHS

8

Pazmen 2.

IlemoBas KOMMYHUKAIINSA KdK IIPOIECC

12

28




Pazpen 3.
3 | KoMMyHUKaTOp ¥ KOMMYHUKAHT: aHaJIu3 4 10 13.75|27.75
B3aUMOJIEUCTBUSI
Utoro: | 14 20 - - 129.75[63.75
6. Jleknmuu

Ounas ¢popMa o0yueHUs

Tabmuma 7
Ne | Homep Bcero
TeMa 1eKIuu
n/n [pa3gesa JacoB
1 1 OO1menne KaKk KOMMYHHAKaIUs U B3auMopeiicTBrie. OCHOBHBIE TIOHSTHS U ?
TEOPUYN KOMMYHUKAIUHU.
9 9 OyHKUIKY U GOPMEI Je/I0BEIX KOMMYHUKaUNi. BUAEl KOMMYyHUKATUBHBIX 9
IIOTOKOB B OpraHu3alyu.
3 2 [Tpoliecckl opraHu3aliy U yIpaBlieHus TPYNIIoBOM pPabOTH 2
4 2 OpraHu3alliOHHO-yIPaBlIeHYeCKHe KOH(PINKTE 2
5 2 KoprniopaTruBHas KyJbTypa 2
6 3 PoneBrle Mopenu yuaCTHUKOB KOMMyHUKaIuu. KoMMyHUKaTUBHAS 9
KOMIIETEHTHOCTb.
7 3 CouHaHLHo-HCI:IxonorI/IqeCKI/Ie (dhaxTopH 3pPEKTUBHOCTHU AETOBHIX 9
KOMMYHUKalUN
Wrtoro: | 14
7. JIabopaTOPHBIA MPAKTHKYM
PabouuM y4yeOHBIM IIJTaHOM He IIPENYCMOTPEHO
8. [IpakTHyeckue 3aHATUA (CeMHUHaAPHI)
Ounas popMa o0yueHUs
Tab6mnuia 8
o | Homep Bcero
Tema 3aHATHA
n/n pa3aesal JacoOB
1 1 ConuanbHO-IICUX0I0TUYECKHEe MeXaHU3Mbl (HOPMUPOBaHUS IIEPBOTO 9
BIleyatsieHus, 9QpQGeKTH-0MMOKN IePBOro BlieYaT/IeHNus
2 2 JlugepcTBO M KOMaHOO0hOPMUPOBAHUE 2
3 2 [IpreMel OBBILLIEHUS TPYLOBOM MOTHUBALIUU 2
4 2 BepeHue JenoBEIX IePErOBOPOB 2
5 9 HepCOHaanmI?UI ¥ KOPIIOPATUBHEIN UMUK B CUCTEME [EJIOBBIX 9
KOMMYHUKalUN
6 3 [Ty6nu4Hble BEICTYIIEHUS 2
7 3 TexHUKYN apryMeHTalny, KOHTpapryMeHTaluu U yoexXgeHnus 2
8 3 CTpaTeruu noBefeHus TUYHOCTU B KOHQIUKTE 2
9 3 Texuuku camornpe3eHTanuu. CoctaBneHre pe3ioMe U cobecejoBaHNe IIPU 9
mpueMe Ha paboTy
10 3 MeXKyNbTypHBIE aCIIEKTHl [EJIOBEIX KOMMYHUKAIUAN 2
Htoro: | 20




9. IIlpuMepHasi TeMaTHKa KYPCOBBIX IIPOEKTOB (padoT)

Pabouum y"-I66H]E>IM IIIIaHOM HE IIPEeJyCMOTPEHO

10. CamocTosiTe;TbHAasA padoTa

Ounas ¢popMa o0ydeHUs

Tabmnuia 9
Ne | Homep o Bcero
CoaepxkaHHe CAaMOCTOSITeILHOU PadOThHI ®opmMa KOHTPOIIA
/1 [pa3aea) JacoB
V3ydeHue crienraabHOU HOMOTHUTEIBHON
UTEpaTypkl, mpopaboTka yuebHOTo MaTepuasna Ha | [lokmap / YdyacTue B
1 1 MIpaKTU4YeCKUX MpUMepax, MOAT0TOBKA K AOKIIaAy U KOJIJIEKTUBHOM 4
BHIIIOJTHEHUIO CUTYallMOHHBIX 3alaHUM, CO3TaHue 00CyXKIeHUn
pe3eHTaluu
H3yyeHure crnenuranabHOU AOTOIHUTEIBHOU
UTEpPaTypHl, MpopaboTka yuebHOTo MaTepuasna Ha | [lokmap / YuacTue B
2 2 [IpaKTUYeCKUX IIpuMepax, IOAr0TOBKA K [OKJIaAy U KOJIJIGKTUBHOM 12
BHITIOJITHEHUIO CUTYallMOHHBIX 3a[laHUM, CO3TaHue o0CyXKIeHun
Mpe3eHTalui
H3yyeHure crnenranbHON AOTOMHUTEIbHOU
JUTEPaTypHl, MpopaboTka yuebHOro MaTepuasna Ha | Jokman / Yuactue B
3 3 IIpakKTAYECKUX [IpUMepax, IOAT0TOBKA K JOKJIany U KOJIJIEKTUBHOM 13.75
BHITIIOJTHEHUIO CUTYyallMOHHBIX 3a[laHUM, CO3[laHue o0CyXKIeHun
TIpe3eHTalui
Htoro: |29.75

11. IlepeyeHb yueOHO-METOTHIECKOT0 00€CIIeYeHHUsI I/IsT CAMOCTOSATE TbHOH

padoThI 00YUAIONIHXCSI II0 THCIUIITHHE

II71s1 caMOCTOsITETbHOM pPabOTHI 110 AUCIUIININHE PEKOMEHIOBaHO Clenyilee yueOHo-
MEeTOANYECKOe o0ecreyeHue:
[TonoxkeHue 0 CaMOCTOSATeNbHOM pabdoTe cTyneHToB B CaHKT-IleTepOyprckom
rOCyapCTBEHHOM YHHUBEDPCUTETE TeIeKOMMyHUKauui uM. mpod. M.A. bonuy-bpyeBuua;

PEeKOMEHOOBaHHasdA OCHOBHASA U OOIIOJIHUTEJIbHAA JIMTEPATYPA;

KOHCIIEKT 3aHSATHUH 10 JUCIUIIIINHE;
Claugbl-Ipe3eHTaluy U APYrol MeTOANYEeCKU MaTepuas, UCIOIb3yeMbIN Ha 3aHATUSX;
MeTOIMYeCKre PEKOMEH/IAIIMH 110 ITOATOTOBKE MUCbMEHHHBIX PaboT, TpeOOBaHUS K UX

comepxkaHuio u opopMmienuio (pedepar, acce, KOHTpoIbHasS paboTa) ;
(hOH[IBI OIIEHOYHBIX CPEJICTB;

12. ®oHJ OIIEHOYHBIX CPEICTB [JIsI MPOBEIeHUsI IPOMEKYTOYHOH aTTeCTalluH
00Yy4YaIOIIHUXCSI

®OH[I OIIEHOYHHIX CPEeACTB pa3pabaThiBaeTCs B COOTBETCTBUU C JIOKAJIbHBEIM aKTOM
yHuBepcureta "[lonoxeHue o GOHIE OLIEHOUYHHIX CPEACTB" U ABNSETCS MPHUIIOKEHUEM
(ITpunoxenue A) K paboueli mporpaMMe TUCIUIIINHEL.
®oHI OIEHOYHHIX CpPENCTB [OJid IPOBEefEeHUS MNPOMEXYTOYHOU aTTecTalluu
00y4aloIuXxcs M0 AUCIUIIIMHE BKIIIOYaeT B ceds:



- TepedYeHb KOMIIETEHIIUH C YKa3aHUEM 3TaIlOB UX (OPMHUPOBAHUS B IPOIIECCE OCBOEHUS
00pa30BaTeIbHOM MTPOTPAMMEL;

- OIMCaHMe II0Ka3aTelel U KPUTEPHUEB OIleHUBAHUS KOMIIETEHITUM Ha Pa3/IMYHBIX 3Tallax
X (OPMUPOBaHUS, ONIMCAHKE KA/ OLlEHUBAHUS;

- THIIOBHIE KOHTPOJIbHBEIE 3aflaHMs UJIM WHBIE MaTepHasbl, He00OXOOUMEIe [IJIST OLIeHKH
3HAHUU, yMEHUM, HABLIKOB U (M) OIBITA AeSATEIbHOCTU, XapaKTEPU3YIOIINX 3TAIbI
dhopMHupPOBaHUSI KOMIIETEHIIMH B IIPOIIECCE OCBOEHMSI 00Pa30BaTEIbHOM IIPOrPaMME;

- MeTOMYeCKre MaTepualbl, OIpefensionlre IPoeqyphl OlleHUBaHUS 3HAaHUM, YMEHHUH,
HaBHIKOB ¥ (MJIM) OIIbITA AEeATEeIbHOCTH, XapaKTEePU3YIOIKX 3Tkl (POPMUPOBAHUS
KOMIIETEHIINH.

II11s1 KaXXmoro pe3ynbTaTa 00y4eHuUs 0 OUCHUIIIMHE ONpPeensioTCs IoKa3aTeNlu U

KPUTEPUU OIeHKH CHOPMHPOBAHHOCTH KOMIIETEHIIMM Ha pPa3/IMYHBEIX 3TalaxX HuX

dbopMupoBaHus, Kbl ¥ IPOIEAyPhl OlleHWBaHUSA.

13. IlepeyeHb OCHOBHOM H [IONOTHHTE/ILHOH JINTEPATyPhl, HEOOXOTHMOM /IS
OCBOEHHUH ITUCIHUIIIUHBI

12.1. OcHoBHas nuTepartypa:

1. BonomuHa, JI. B.
OCHOBBI TeOpUM KOMMYHUKAITUY : [DNIEKTPOHHEIN pecypc] : yueb. mocobue / JI. B.
Bonoguna, O. K. KapnyxuHa ; pen.: B. A. Aukacosa, E. K. [lemuxosckas ; Pemep.
areHcTtBo cBsi3u, Oemep. roc. oOpa3oBaTeNnbHOE OIOIXKETHOE YYpPekKIeHNe BRICII. ITPOd.
obpa3oBanus "C.-[leTepb. roc. yH-T TeNTeKOMMYHUKaLX#i UM. Ipod. M. A. boru-
Bpyesuua". - CII6. : CII6I'YT, 2012. - 91 c. : un. - bubnuorp.: c. 87-89. - (8 0611.) :
230.56 p.

2. 3ronHuk, JI. B.
OpranusalnoHHOe MTOBefieHue : [OneKTpoHHEIN pecypc] : yueOHuK / JI. B. 3roHHEK. - M.
: HamkoB u K, 2017. - 232 c. - URL: https://e.lanbook.com/book/93393. - ISBN 978-5-
394-01733-9 : b. 11. Kuura u3 xkomnekuun JamkoB 1 K - 9KOHOMUKA U MEHEeIXKMEHT.
PeKoMeHIOBaHO YIIOJHOMOYEHHBIM yUpexXaeHrneM MUHUCTepCTBa 00pa3oBaHus 1
Hayku PO — 'ocymapCTBEHHBIM YHUBEPCUTETOM YIIpPaBiieHUS B KaueCcTBe y4eOHUKa [T
CTY[IEHTOB BHICIIMX YUeOHBIX 3aBeleHUM, 00y4aloIUXCs 110 HallpaBIeHUIO IIOATOTOBKH
«MeHemxMeHT» . - [b. M. : 6. n.]. - https://e.lanbook.com/book/70550

3. Kysneros, . H.
IenoBoe obmeHue : [O1eKTpOoHHBIM pecypc] : yuebHoe nocobue / Y. H. Ky3Henos. - 6-e
u3n. - M. : amkoB u K, 2017. - 524 c. - URL: https://e.lanbook.com/book/93544. - ISBN
978-5-394-02804-5 : B. 11. Kuura u3 xkomneknuu [lamkos 1 K - 9KOHOMUKA U
MeHemXMeHT . - [6. M. : 6. u.]. - https://e.lanbook.com/book/56196

4. Jlucc, 3. M.
IIenoBbrle KOMMYHUKAIMY : [INEeKTPOHHLIM pecypc] : yueOHUK st 6akanaBpoB / 3. M.
Jlucc, A. C. KoBanbuyk. - M. : Namkos u K, 2018. - 343 c. - URL:
https://e.lanbook.com/book/103741. - ISBN 978-5-394-02802-1 : b. 1. Kuura u3s
KoJieknuu [lamkoB u K - OkoHOMUKa 1 MeHe[XKMeHT. PekoMeHnoBaHo OenepanbHEIM



MHCTUTYTOM Pa3BUTHUS 00pa3oBaHusI MuHKUCTEPCTBA 00pa3oBaHus 1 Hayku PO B
KaudecTBe yueOHUKa [Ji UCIIOJIb30BaHus B 00pa30BaTeIbHOM IIPOIIECCE
oOpa30BaTe/IbHBIX OpraHu3alliil, peau3yIouX IPorpaMMhl BEICIIIET0 06pa30BaHus 110
HaIlpaBJIEHUSIM IIOATOTOBKU «JKOHOMUKa», «MeHenKMeHT», «['0CygapCTBEHHOE U
MYHUIIUIIAJIbHOE yIIpaBieHue» (YpoBeHb OaKajaBpuaTa)

12.2. [JononHUTENbHAS IUTEPaTypa:

1. Jloces, C. A.
HenoBou 9TUKET : yueb. mocobue (cmemn. 030602, 033201) / C. A. Jloces, E. H. Jlocesa ;
denep. areHcTBo CBsA3M, ['0C. 00pa30BaTENbHOE YUPEKIEHUEe BEICII. IPOQ.
obpa3oBauus "C.-[leTepb. roc. yH-T TeNTeKOMMYHUKaLXi UM. Tpod. M. A. boru-
Bpyesuua". - CII6. : CII6I'VT, 2008. - 39 c. - bBubmauorp.: c. 38-39. - (B 00:1.). - TekcT :
HEIIOCPeCTBEHHBIN.

2. Bonoguna, Jlapruca BnaguMupoBHa.
OCHOBHI IEJTOBOM KOMMYHUKAIUY : [IIEKTPOHHBIN pecypc] : yuebd.-MeTof. mocobue.
030602 / JI. B. Bomogusa, O. K. Kapnyxusa ; peu. C. A. JIoces ; ®enep. areHCTBO
cBsg3H, ['oc. oOpa3oBaTenbHOE yUpexkaeHue BhICII. pod. obpa3oBanus "C.-[TetepO. roc.
VH-T TeJleKOMMYHUKanu# uM. mpod. M. A. bouu-bpyesuua". - CII6. : CII6I'YT, 2007. -
95 c. - bubnuorp. B KoHIle TeM. - (B 0011.) : 79.06 p.

3. Kapnyxuna, Onsra KupunnosHa.
OCHOBHI IETIOBBIX KOMMYHHUKAIUY : [IMeKTPOHHBIN pecypc] : mpakTukyMm / O. K.
KapnyxuHa, JI. B. Bonogusa, E. B. Benosa ; pen. U. I'. Yepenos ; exgepanbHoe
areHTCTBO CBsA3U, PemepanbHOE rocygapCcTBeHHOE 00pa3oBaTeIbHOE 0I0IKETHOE
yupexkieHue BhICIIero npodeccruoHanbHoro obpa3oBanus "CaHkT-ITleTepOyprckuit
rOCyOapCTBEHHBI YHUBEPCUTET TeJeKOMMyHUKaui uM. npod. M. A. Bonu-Bpyesuya".
- CII6. : CITI6I'VT, 2014. -89 c. - b. 11.

4. Mlapkos, ®. U.
KOMMYHUKOJIOTHsI: OCHOBEI TEOPUM KOMMYHUKAIIUY : [IJIEKTPOHHBIN pecypc] : yueOHUK
/ ©. Y. lllapkoB. - 4-e, u3n. - M. : [NamkoB u K, 2017. - 488 c. - URL:
https://e.lanbook.com/book/93436. - ISBN 978-5-394-02089-6 : b. 11. Kuura u3
Koyuiekuuu [lamkoB U K - JKOHOMUKa U MeHEeIXKMeHT. [lonyimeHo MuHUCTEePCTBOM
oOpa3oBaHus ¥ HayKu PO B KauecTBe yueOHUKA I CTYI€HTOB BLICIIUX YUEOHBIX
3aBefeHMM, 00y4aoUIUXCS 110 CelranbHOCTH «CBSI3U C 00IIeCTBEHHOCThIOY . - [B. M. :
0. n.]. - https://e.lanbook.com/book/56230

14. IlepeyeHsb pecypcoB HH(POPMANIHOHHO-TEIeKOMMYHHUKAIIHOHHOH CEeTH
«AHTEepHEeT»

- www.sut.ru
- lib.spbgut.ru/jirbis2 spbgut



15. IlepeyeHb HHPOPMAITHOHHBIX TEXHOIOTHH, HCIOIL3YEMBIX IPH
OCyIlIeCTB/IEHHH 00pa30BaTe/IbHOI0 Mpolecca N0 JUCHUIUINHE (MOIYII0),
BKJTIOYasi MepedyeHb MPOrpaMMHOro obdecrnedyeHust 1 HHPOPMaIHOHHBIX
CIIPAaBOYHBIX CHCTEM.

15.1. TIIporpaMMHOe obecredeHne OUCIUTIINHEL:

- Open Office
Google Chrome

15.2. aopMaIimoOHHO-CITPABOYHEIE CHUCTEMBI:

- 9BC iBooks (https://ibooks.ru)
9bC Jlans (https://e.lanbook.com/)
9BC CII6I'VT (http://lib.spbgut.ru)

16. MeToguuyecKue yKa3aHHUS IS 00y4alONIMXCS M0 OCBOEHUIO TUCIUIIIUHBI

15.1. TInaHupoBaHUWEe W OpraHU3alusl BpeMeHU, HeoOXOOUMOTO OJIT U3YUEeHUS
OUCITATIIAHEL

BaXHBIM yCJIOBHEM YCIEIIHOTO OCBOEHHS OUCHUNIUHBL «OCHOBB AEIOBHIX
KOMMYHUKaLUA» SBISETCA CO3[JaHWe CUCTEMHl MPaBUIbHOW OpraHu3alu¥ TPYyHa,
IIO3BOJISIIONIEH paclpenenuTh yueOHYI0 HAarpy3Ky PaBHOMEPHO B COOTBETCTBUM C
rpadukomM 00pa30BaTENBHOTO Mpoliecca. BONbIIyI0 TOMOIIL B 9TOM MOXKET OKa3aTh
COCTaBJIeHHe IjaHa PaboTHl Ha CeMEeCTpP, MecsIl, Hefemlo, JeHb. Ero Hanuyue MO3BOJIUT
OAYMHUTH CBOOOOHOE BpeMd IeNisiM y4ueOnl, TpyAuThCa 6ojiee yCIeIlnHo U 3hPeKTUBHO.
Hy>XHO OCYIIEeCTBISITh CAMOKOHTPOJIb, KOTOPHIA SBISETCS HEOOXOOMMBIM yCIOBHEM
ycremHo# y4e6rl. Bce 3amanus, BK04as BHIHECEHHBIE HA CaMOCTOSTEJIbHYIO padoTy,
PEKOMEHYeTCs BHIIIONHATh HETIOCPEACTBEHHO IIOC/IE€ COOTBETCTBYIOIIETO ayAUTOPHOTO
3aHATUSA (JIEKUWHU, TPaKTUYECKOTO 3aHATHS), YTO CIOCOOCTBYeT NydIlIeMy YCBOEHHIO
MaTepuana, I03BOJISEeT CBOEBPEMEHHO BHIIBUTH M YCTPAHUTH «IMPOOEIb» B 3HAHUSAX,
CUCTeMaTH3UpOoBaTh paHee NPOUJAEHHBIM MaTepual, Ha ero OCHOBe MPUCTYIUTH K
OBJIQJ€HWI0 HOBHIMM 3HAHUSIMU U HaBLIKAMHU.

CucteMa YHUBEPCUTETCKOTO 00yUYeHUSI OCHOBHIBAETCSA Ha PallMOHAIbBHOM COYEeTaHUU
HECKOJbKUX BUMOB Y4eOHHIX 3aHATUN (B MEePBYI0 ouepedb, JIEKIUM M MPAKTHUYECKUX
3aHATHN), paboTa Ha KOTOPHIX 00/IagaeT onpefaeeHHON Celu(pUKOu.

15.2. IToaroTOBKA K JTEKIUIM

3HAKOMCTBO C OUCIUIIIMHOW MPOUCXOOUT yKe Ha MepBOM NEKUWH, Toe OT CTyAeHTa
TpebyeTcsl He MPOCTO BHUMaHUE, HO U CaMOCTOSITeNIbHOe 0opMIIeHNe KOHCIeKTa. [1pu
paboTe C KOHCIIEKTOM JIEKIMi He0OXOAMMO YUYUTHIBATh TOT (AKTOpP, YTO OAHU JEKIUU
AT OTBETHl Ha KOHKPETHHIE BOIIPOCH! TEMBI, OPYTUE - JIUIIbL BHISABISIOT B3aMMOCBSA3U
MeX[Oy SBJIEHUSIMHU, IMOMOTas CTYHEHTY MOHATH TTyOMHHBIE MPOLECCH pPa3BUTHUSA
M3y4aeMoro IpeaMeTa, KaK B MCTOPUM, TaK U B HACTOSIIEE BPeMS.

KoHCneKTUpPOBaHME JEeKUUM - CI0XKHBIM BHUJ BY30BCKOW ayOUTOPHOU pPabOTHI,
Ipefnojaraloiuii MHTEHCUBHYI YMCTBEHHYIO OeATEeNbHOCTh CTyOeHTa. KOHCIEKT
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SIBJISIETCS TIOJIE3HBIM TOTTla, KOTHa 3alyicaHo caMoe CyIIeCTBeHHOe U CHeNlaHO 3TO CaMUM
obyvatomumcs. He Hamo CTPeMHUThCS 3alucaTh OOCIIOBHO BCIO JIeKHui0. Takoe
«KOHCIIEKTHPOBaHKE» MPUHOCUT OOJIbIIE Bpefa, YeM IMonb3kl. LlemecooOpa3Ho BHaydase
TIOHSTh OCHOBHYIO MBEICJIb, M3JIaTaeMyl0 JIEKTOPOM, a 3aTeM 3amucarTh ee. 2KenaTenbHO
3aMuCh OCYIIECTBJISITh HA OJHOW CTPaHUIle JIUCTA WU OCTABJSS IO, HAa KOTOPHIX
TI03[IHee, IPU CaMOCTOSITENIbHOM paboTe ¢ KOHCIIEKTOM, MOXKHO CHEeNlaTh NOMOIHUTENIbHEIE
3aIMUCH, OTMETUTh HEIIOHSITHHIE MECTa.

KoHCIIEKT NMeKuuu aydlne Mmoapas3fensTh Ha MYHKTH, coOmMonasi KpacHYI CTPOKY.
9tomy B OonbmION cTemeHuM OyAyT cmocoOGCTBOBAThH BONMPOCH IjlaHA JIEKIUH,
IpeioXeHHbIe penogaBaTensaM. CrenyeT obpallaTh BHUMaHKUe Ha aKIEHTHI, BEIBOMH,
KOTOpHIE [eflaeT JIEKTOP, OTMedast Hanbosee BaxKHbBIe MOMEHTH B JIEKIIMOHHOM MaTepuaie
3aMeYaHUSIMU «BaXHO», «XOPOIIO 3allOMHUTL» ¥ T.II. MOXKHO [IeJlaTh 9TO U C TIOMOIIbIO
Pa3HOLIBETHHIX MapKePOB UJIU PyYeK, TOMUepKUBast TEPMUHEL U ONIpeeIeHus.

Llenecoobpa3Ho pa3paboTaTh COOCTBEHHYIO CHUCTEMY COKpalleHui, ab0peBUaTyp U
cuMBOJIoB. OOHAKO IIpU [ajibHeHIe paboTe ¢ KOHCIIEKTOM CUMBOJIHI JIy4llle 3aMEeHUTh
OOBIYHBIMK CJIOBAMM [JIg OBICTPOTO 3PUTEJIBHOTO BOCIPHUSTHUS TeKcTa. Paboras Hapm
KOHCIIEKTOM JIeKIH#, Bcerga HeoOX0OuMO HCII0JIb30BATh HE TOJIBKO Y4eOHUK, HO U Ty
JUTEPATYPy, KOTOPYIO MOIOTHUTEILHO PEKOMEHIOBAN IeKTOP. UMEHHO TaKas cephe3Hasi,
KpomoTnuBasi paboTa C JTeKUMOHHBIM MaTepualioM II03BOJUT TIy0OKO OBJIAmeTh
TEOPETUYECKUM MaTEpPUATIOM.

15.3. IloaroToBKa K NPakTUUYECKUM 3aHATUIM

TmjaTenbHOE NPOAYMBIBaHKWE M H3y4YeHUE BOIPOCOB IIJlaHa OCHOBHIBAETCS Ha
npopaboTKe MPOMAEHHOT0 MaTepuana (MaTepuana JIeKIUH, MPpaKTUYeCKUX 3aHATHUH), a
3aTeM u3y4deHus 00s3aTeNbHOU U [OMONTHUTENHHON TUTEPATYPhl, PEKOMEHIOBAHHOU K
OaHHOU TeMe.

Pe3ynbTaT Takoil paboOTH HOMKEH MPOSIBUTHCSA B CIOCOOHOCTH CTyAeHTa CBOOOMHO
OTBETUTb Ha TEOpETHUUYECKHe BOIPOCH MpPaKTHKyMa, €r0 BBHICTYIJIEHUHW U y4aCTHUU B
KOJIJIEKTUBHOM OOCYXKIOEHWH BOMPOCOB HM3y4yaeMOUW TEMBI, MPaBUIbHOM BHIIIOIHEHUHU
IIPAKTUYECKUX 3aJaHUM U KOHTPOJIbHHIX PadoT.

Heo0xomuMo MOHUMAaTh, YTO HEBO3MOXKHO BO BpEMS ayOUTOPHBIX 3aHATUU U3T0XKHUTh
BECh MaTepHal M3-3a JUMHTA aygUTOPHBIX YacCOB, U NPU H3YYEHUU OUCHUMNITUHEI
HEeI0CTaTOYHO KOHCIIEKTOB 3aHATHM. [103TOMy camocTosiTeNNbHAsA paboTa ¢ yueOHUKaMU,
yueOHBIMU TOCOOMSIMU, HAY4YHOW, CIPAaBOYHOM JNHUTepaTypold, MaTepuallaMu
IepUOANYEeCKUX M3MaHuil u MHTepHeTa ABnseTcsAd Haubomee 3QPEKTUBHEIM METOOOM
MIOTy4eHHUS OOMOTHUTENBHBIX 3HAHUM, ITO3BOISET 3HAUNTEIbHO aKTUBU3HUPOBATh IIPOIECC
OBJIafleHus WHPOpMaIluen, crnoco0CTByeT Goyee rIy00KOMY YCBOEHHUIO M3y4aeMOTO
MaTepuana, GoOpMUPYET Yy CTYOEHTOB CBOe OTHOINEHME K KOHKPETHOU Ipobieme.

15.4. PekoMeHpaluu 1o paboTe ¢ TUTEPaTypOr

PaboTy c nuTepaTypoi Ienecoodpa3Ho HavyaTh C U3yuyeHus: obuux paboT mo TeMe, a
TaKXke y4eOHUKOB M yueOHBIX mocobuii. [lanee peKOMeHOyeTCs MePeuTH K aHanu3ly
MoHoOrpaduit 1 cTaTel, paCCMaTPUBAIOIINX OTHENIbHEIE aCIeKTHl IPo0aeM, U3y4aeMbIX B
paMKax Kypca, a Takxke OpUIMATbHEIX MaTePHUAJIOB U HEONyOIMKOBAaHHKEX NJOKYMEHTOB
(Hay4HO-UCCIeloBaTenbCKue PaboThl, MUCCEPTAIlMU), B KOTOPHIX MOTYT COMepXKaThCs
OCHOBHBIE BOIIPOCHI U3y4aeMo# TpPoOIIeME.
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Pa6oTy ¢ MCTOYHMKAMHU HaJ0 HaYMHATh C O3HAKOMUTEJILHOTO YTEHHS, T.e.
IIPOCMOTPETH TEKCT, BEIAETISIS €r0 CTPYKTYPHBIE eAUHULIEL. [Ipy 03HAKOMHUTEILHOM YTEHUU
3aKjlaflKkaMyd OTMeYaloTCS Te CTPAHHUIb, KOTOphkle TPeOyioT 06ojiee BHUMATEJIbHOTO
n3y4yeHUus. B 3aBUCUMOCTH OT pe3y/lIbTaTOB O3HAKOMUTEJIbHOTO UTEHUS BHIOMpAETCs
nanbHeHmuu crocod paboThl ¢ UCTOUHMKOM. Ecnu Ojsi pa3pelneHus MOCTaBIEHHOU
3amauu TpeldyeTcs u3ydeHrWe HEKOTOPHIX pparMeHTOB TeKCTa, TO MCIIOIb3yeTCS METO[
BHIOOPOYHOTO uTeHUsI. Eciu B KHUTe HET moapoOHOro OrjaBlieHHs, ClelyeT o0paTUTh
BHUMaHNe yYeHNKa Ha IpeIMEeTHhIE 1 UMEHHBIE YKa3aTelH.

M30paHHble parMeHTH WU BeCh TEKCT (eCJIM OH I[eJIMKOM MMeeT OTHOIIeHHe K
TeMe) TpeOyloT BOyMYHBOIO, HETOPOIIJIMBOTO UYTEHUS C «MBICIIEHHOM ImpopaboTKoii»
MaTepuaia. Takoe YTeHMe IpenoiaraeT BrlgeneHue: 1) rmaBHOTO B TEKCTE; 2) OCHOBHBIX
apryMeHToB; 3) BEIBOgOB. Ocob60e BHMMaHUe clieflyeT 00paTUTh Ha TO, BHITEKAET TE3UC U3
aprymMeHTOB unu HeT. Heob6xomuMo TaKxke MMpPOaHANIU3UPOBATh, KakKue U3 YTBEPXKIEHUU
aBTOpa HOCSAT NMpoOJeMaTUUYHBIM, TUIMOTETUYECKUM XapaKTep M YJIOBUTb CKPHITHIE
BOIIPOCHI.

[ToHSITHO, 4YTO yMeHHe TaKuM 00pa3oM paboTaTh C TEKCTOM NMPUXOOUT AanekKo He
cpaldy. Haumnyumu# cnoco® HayuyuThCS BHIAENSITH T'JTaBHOE B TEKCTe, YJIaBIUBaTh
npoOjieMaTUYHBIM XapakTep YTBEPXKOEHUW, OaBaTh OI[EHKY aBTOPCKOM MO3ULUHU - 3TO
CpPaBHUTEJIbHOE YTEeHHeE, B XOIe KOTOPOTO CTYOEeHT 3HAKOMUTCS C PA3MUYHBIMU MHEHUSIMU
II0 OOHOMY ¥ TOMY K€ BOIIPOCY, CpPaBHHBAeT BeCOMOCTh U N0Ka3aTeIbHOCTh apIyMEeHTOB
CTOPOH U fieslaeT BEIBOJ, 0 HauOosbinel yOequTeIbHOCTH TOM UM MHOU ITO3ULIUY.

Ecnu B muTepaType BCTpedyaloTCs pa3Hble TOYKM 3PEHUS II0 TOMY UJIM MHOMY BOIIPOCY
13-3a CJIOXKHOCTH IIPOIIEIINX COOLITHM U NTPABOBLIX SIBIEHUM, HEJIb3ST UX OTBEPraTh, He
pa3obpaBmuch. [Ipy HaNW4YKWM pacxXxoXAEeHUU MeXKOy aBTOpaMU HeoOXOOWMO HaUTHU
palroHanbHOE 3ePHO yV KaXIOOro M3 HUX, YTO MO3BOJIUT IIy0zkKe YCBOUTH NMpeaMeT
n3ydyeHus u 6ojiee KPUTUUYHO OI[eHHWBATh U3ydaeMble BOIPOCH. 3HAKOMSICh C 0COOBIMU
MO3UITUSIMU aBTOPOB, HYXKHO OIPEMeNsITh UX CX0XKHUe CYyXKIeHUS, apr'yMeHTH], BHIBOMHI, a
3aTeM CpaBHMBATh UX MeXAy co00M U MPHUMEHSITh U3 HUX Ty, KOTOpas 0oliee ybeouTenbHa.

CnepyoomuM 3TarnoM paboTel ¢ MTUTEePATYPHLHIMUA UCTOYHUKAMHU SIBISETCS CO3MaHue
KOHCITIEKTOB, (DUKCHUPYIOUIAX OCHOBHBEIE TE€3UCH U apryMeHThl. MOXKHO fieflaTh 3alkCcH Ha
OTHEJNIbHBIX JINCTaX, KOTOPhIE IIOTOM JIETKO CHCTEMATU3UPOBATh 10 OTAEIbHLEIM TeMaM
M3y4aeMoro Kypca. [Ipyrou cmnocol - 3TO BefileHNe TeMaTU4eCKUX TeTpafei-KOHCIEKTOB
II0 OMHOM KakKou-nmubo TeMme. bonbinme cmemnuanbHbe Pab0TH MOHOTpadHuuecKoro
XapakTepa menecoobpa3HO KOHCIIEKTHPOBATb B OTHEJNIbHBIX TeTPadsx. 3Mech BaxKHO
BCIIOMHUTD, YTO KOHCITEKTHI ITUIITYTCS HAa OMHOM CTOPOHE JIUCTA, C IOJISIMU ¥ OOCTATOYHBIM
OIS UCIIPABJIEHUS ¥ PEMApPOK MEXCTPOUYHBIM PACCTOSHHEM (3T IpaBuiIa coOMI0OOA0TCs
st ynoOCTBa pefllakTUpoBaHus). ECTM B KOHCIIEKTaX IPUBOOSATCS IUTATHL, TO HEIIPEMEHHO
DONXHO OBITh HAaHO YKa3aHUe Ha MCTOYHUK (aBTOP, Ha3BaHHUE, BHIXOJHBEIE JaHHBIE, Ne
CTpaHuIlbl). BriocnmenctBuu 9Ta nHGOpMaIuu MOXKeT OBITh UCIIOJIb30BaHa ITPU HANTMCAHUU
TeKCTa pedepaTa Uy OPyroro 3afgaHus.

TakuMm o6pa3om, Tpu paboTe C UCTOYHUKAMU U JIUTEPATYPOHN BaxKHO YMETh:

- COTIOCTaBNATh, CPaBHUBATh, KIACCUPULIMPOBATh, TPYNIUPOBATh, CUCTEMATU3UPOBATh
“H(pOpPMAIIKIO0 B COOTBETCTBUY C OIpefieIeHHON y4eOHOM 3aauel;

- 00001aTh MOTy4YEHHYI0 HH(POPMALXIO, OLleHNBATh IPOCIYIIaHHOE U IPOYUTAHHOE;

- ¢puKCHUPOBATh OCHOBHOE COMlepzKaHue coobiIeHu; GopMyIupoBaTh, YCTHO U IHCbMEHHO,
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OCHOBHYIO U[IeI0 COOOIEHUS; COCTABISATh IJIaH, GOPMYIMPOBATh TE3UCH;

TOTOBUTH U IIPE3EHTOBATh Pa3BEPHYTHIE COOOIIEHNS TUIIa NOKIafa;

paboTaTh B Pa3HBIX pexXuMax (MHOUBUOYAIbHO, B IIape, B TPYIIIe), B3aUMOOEHCTBYS APYT
C OPyroM;

II0JIb30BaThCS PedepaTUBHBIMYU U CIIPABOYHBIMU MaTepHalaMu;

KOHTPOJINPOBATh CBOU MEUCTBUS M OEeNCTBUS CBOMX TOBapHIlel, 00beKTUBHO OLIEHUBATh
CBOH [EHCTBHUS;

obpalaThCs 3a IOMOIIbIO, MOMOTHUTENLHEIMU Pa3bsSCHEHUSIMU K IMPeNomaBaTerio,
OPYTUM CTyOeHTaM;

[I0JIb30BAThCHd JIMHTBUCTUYECKOU WM KOHTEKCTyaJIbHOUW HOTagKOW, CJIOBapsSIMU
PA3NMYHOTO XapaKTepa, Pa3IMYHOr0 poja MofCcKa3KaMH, OIIOPaMU B TEKCTe (KITI0YeBhIe
CJI0Ba, CTPYKTYypa TEeKCTa, IpeABapsouas nHhopManus u ap.);

HCIIO/Ib30BaTh IIPH TOBOPEHUM U IMUChMe Neprudpas, CAHOHUMHUYHEIE CPECTBa, CJIOBA-
OTMCaHUs OOIIUX MOHSTHM, Pa3bsICHEHUS, TPUMEPHI, TOTKOBAaHUS, «CIIOBOTBOPYECTBO»
IIOBTOPSTE UK Iepedpa3rupoBaTh PENIUKy cobeceTHNKa B IOATBEPKAECHUYN TOHUMAHUS
ero BbICKa3bIBaHUS UIIA BOIIPOCA;

00paTUTHLCS 3a IMOMOIILI0 K COOeCeTHUKY (YTOYHUTH BOMIPOC, TIEPECIIPOCUTE U OP.);
HCII0/Th30BaTh MUMUKY, XKeCTH (Bo0OIle U B TeX CIy4asX, KOrga sI3BIKOBHIX CPEMICTB He
XBaTaeT [JId BeIpakKeHHUS TeX UJIM UHbIX KOMMYHUKATUBHBIX HAMEPEHUN).

15.5. [TogroToBKa K IpoMexkKyTOYHOU aTTeCTaLlUU
[Tpy IOATOTOBKE K IPOMEXKYTOUHOU aTTeCTalluu Liefiecoo0pas3Ho:
BHAMATEJIbHO U3y4YUTh IIepedyeHb BOIIPOCOB U OIPENEeNUTh, B KAaKUX HUCTOYHUKAX
HaXOOsATCS CBeNeHUs, HeoOXOOuMbIe [I7ig OTBETA Ha HUX;
BHUMATEJILHO IPOYUTATh PEKOMEHIOBaHHYI0 IUTEPATYPY;
COCTaBUTh KpaTKKe KOHCIEKTEL OTBETOB (IIJIaHBI OTBETOB).

17. MaTepHaHBHO-TeXHH‘IeCKOG odecneyeHHe TUCIHUIUIHHBI

Tab6muma 10
No HauMmeHoOBaHHe ClieIHATU3UPOBAHHBIX
o o HanmeHoBaHHE 000pyI0BaHHUA
n/n AyIUTOPHH U TabOpaTOPUH
1 |lekuroHHas aygUTOPUS Aynuo-BUAE0 KOMILJIEKC
AyouTOpuM Oy IPOBEOeHUs TPYINOBLIX 1
2 YAHTOPHH [ p H Py Aynuo-BUIE0 KOMILJIEKC
[MPaKTU4YeCKUX 3aHITUN
3 |[KOMIIbIOTEPHBIN KJTacC [TepcoHanbHBIE KOMIIBIOTEPHI
AyouTOpUs OIS KYPCOBOTO U OUIIJIOMHOTO
4 [FYRHTODHA N yp A [lepcoHaIbHBEIE KOMIIBIOTEPHI
[IPOEKTHPOBaHUS
5 |AyguTopus s CaMOCTOSITETbHON pabOoTHI KoMmblOTepHas TeXHUKa
6 [YuTanbHBIM 3a1 [IepcoHaNbHBIE KOMIIBIOTEPH
7 JTabopaTopus TEXHUYECKOHN 3JIEKTPOTUHAMUKY U JTabopaTopHble CTEH[H (YCTaHOBKH)
ycrpoiicts CBY. KOHTPOJIbHO-U3MEPUTENIbHEIE TPUOOPHI
JlaGopaTOpHbIE CTEH[IH (YCTaHOBKU
8 |®OTOHUKYU U ONTOMH(POPMATUKH paTop et (y )
KOHTPOIbHO-U3MEPUTEIIbHEIE TPHUOOPH

Jluct uamenenu Ne 1 ot 9 suBaps 2020 r

Pa6ouasa nporpaMma AUCUUIIIAHEL
«OCHOBBI [I€JIOBBIX KOMMYHHKAI[HH»
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Kop 1 HauMeHOBaHNe HallpaBIe€HUS IIOATOTOBKH/CIIELIUAIbHOCTH:
09.03.02 AadpopmMantuOHHBIE CHCT€MbI H TeXHOJIOTHH
HanpaBneHHOCTh/IPoduIb 00pa30BaTEeIbHOM TPOTPAMMEL:

IIpuknagabie HHPOPMAHOHHBIE CUCTEMbI H TEXHOIOTHH

13 1. 14.2 MadopManioHHO-CIIPaBOYHEIEe CUCTeMbI UCKII0YuTh ¢ 08.01.2020 .
ctpoky: 3BC IPRbooks (http://www.iprbookshop.ru)

OcHoBaHue: npekpaiienne KoHTpakta Ne 4784/19 ot 25.01.2019 1. Ha
IIpeoCTaBIeHNE NOCTyTa K 371eKTPOHHO-0ubmuoTeuHol cucteme IPRbooks.

BHeceHHBIE U3MEHEHUS YTBEPXKOalo:

Hauvanvauk YMY JI.A. BacunneBa

14



