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Hacrosimasi IporpamMma JIOTOJIHUTENBHOro 00pa3oBanus (MpodeccruoHanbHas
TepenoiroToBka) paspabotana Ha ocHoBaHuM ®enepanbHOro 3akoHa Poccuiickon
®eneparmu ot 29 nexabps 2012r. Ne 273-®3 ” O6 obpasoBanuu B Poccuiicko#
denepanuu®, npukaza MuHHCTEpCTBAa 00pasoBaHus M HayKH Poccutickou
®eneparyu ot 1 uronst 2013r. Ne 499 “O6 yreepxnenun [Topsinka opranusauuy u
OCYIIIECTBIEHHs [IEATENHHOCTH IO  JOTOJHHUTEIBHBIM — IPOMECCHOHATBHBIM
nporpamMmam”, [lonoxeHneM O TIOBBINIEHWH KBaIH(HUKAINH npodeccopcko-
npenojasarenbckoro cocrapa CIT6I'YT.
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Jupextop MHO — )‘,&&9 (K.C. Yepkacos)
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Hagansuuk OJII10
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JTOINMOJHUTEJBbHASI IPOPECCUOHAJBHASA IMPOT'PAMMA
NMPO®ECCUOHAJBHOM MEPENNOATOTOBKHA

“IKOHOMHMKA W MEHeI’KMEHT HH(POKOMMYHHKAHIA"

1. O0masi xapaKkTepuCTHKA NPOrpaMMbl

1.1. Tun JOMOJHUTENBHOM MPO(MECCHOHATBHON MPOrpPaMMBblL:  IpOrpaMma
npodeccHOHAIBHOM MePenoAroToBKy (Jaee - IIporpaMma).

1.2. TIporpamma pa3paboraHa C y4eTOM YCTaHOBJIEHHBIX KBaTH(DUKALMOHHBIX
TpeOOBaHUH, podeCCUOHATBHBIX CTaHJIapTOB U TpeOOBaHU
COOTBETCTBYIOIMX (helepaibHBIX OCYJAPCTBEHHBIX —00pa3oBaTebHbIX
CTAHIApTOB CPEIHEro MPOopeCcCHOHANBHOTO U (MIIH) BRICIIErO oOpa3oBaHus
K pe3yJbTaTaM OCBOSHMsI 00pa3oBaTeNbHBIX IpOrpamMM M HalpaBlieHa | Ha
COBEPIIIEHCTBOBAHUE M (unu) TONydYeHHe HOBOW  KOMIIETEHIMH
HeoOXoauMOi j1s MpodecCUOHANBHON NS TeIBHOCTH, 1 (MnM) TOBBILIEHKE
npo¢heCcCHOHATBHOIO YPOBHS B paMKax UMeloIeics KBanu(UKaluu.

1.3. K OCBOEHHIO TNpOrpaMMbl MIONYCKAIOTCS: JHMIQA, MMCIOMHKE CPEAHee
npodeccuoHanbHoe M (WiIM) BBICHIEE oOpa3zoBaHue, a TaKkkKe JHLa,
ToJTyJaroliye cpeiHee MpodecCHOHANBHOE 1 (unm) BeICILIEE 0Opa3oBaHUE.

1.4, OGyuenue 1O  JIOTIOJHUTEIBHOMU npoQecCUoHaNbHON  MpOorpaMme
OCYILIECTBJIIETCS Ha OCHOBE J0roBOpa 06 06pa30BaHUH, 3AKJFOYCHHOTO CO
ciymateneM u  (unm) ©  QU3MYECKMM WM IOPHAMHECKHM - JIALIOM,
06SI3yOIMMCS OTUIATHTh 00yUYeHUE JIMIIA, 3a4UCIIIEMOro Ha oOyueHue.

1.5. Cpok OCBOEHHUsI JIOTIOTHATEIBHOM npo¢eCcCHOHATBHON TIPOTPAMMBI
obecrieurBaeT BOZMOXKHOCTD JOCTHKEHH INIAHUPYEMBIX pe3y/IbTaTOB U
[0JTyueHHe HOBBIX KOMIICTEHIIHH, 3asBICHHbIX B IPOrpamMMe, 1 COCTABIIACT
300 gacoB. [TpooKUTETEHOCTE 00pa3oBaTeNbHOrO Mponecca COCTaBJIsIeT 3

MecsLa.
1.6. ®opma o0y4yeHHs: TUCTAaHIUOHHAS.
1.7. Kareropus 00yJaroLUXCs: MHKEHEPHO-TEXHUYECKHM nepcoHarl,

PYKOBOIUTEIINA U CIIeMaJIhuCThI TeJIECKOMMYHHUKAITHOHHBIX KOMITAaHUH.
1.8. (DOpMI:I aTTecTaly: IMMPOMEXYyToYHasd arTecTanys - Mo OKOH4YaHUuM KaXK oM
JUCHUIUIMHBI IIpOorpaMMbl U WTOroBas arrecrauus - Mocjie OCBOCHMA BCEU

MIPOrpaMMBEI.

1.9. BsinaBaeMblii JOKYMEHT: JIHIAM, YCIEIIHO OCBOUBIIMM Iporpammy Hn
MPOLLIEIIIHAM HUTOTOBYIO aTTeCTalHIo, BBIAAETCS JIUTIIIOM 0
npodheCCHOHANBHOW TNepernoAroToBKe. Jluiam, He MpPOLIEIUM HTOr0BOW
arTecTaluu 1581051 MOy YUBILINM Ha UTOrOBOM arTecTalyu

HeyIIOBJ'[CTBOpI/ITeHBHI:Ie pe3ynbpTaThl, a TaK)ke JgullaM, OCBOMBIIUM 4YacCTb



JIOTIOJHUTENbHOM IPO(ECCHOHANTBHOM MPOrPaMMBI, BBIAETCs ClipaBka 00
00yueHHH WK O TIepuojie 00yIeHHsl.

1.10. Tlpu OCBOEHHMH JONOJHHUTEIBHON npo¢eCCHOHANIBHOM  MTPOrPaMMBbI
mapaieNbHO ¢ [OJNYYeHHEM  BBICIIETO  00pasoBaHUSA — [UIUIOM | O
npod)eCCHOHANIBHOM  TIEPeNOAroTOBKE  BBIIACTCA  OAHOBPEMEHHO | C
[10Jy4EeHHEM COOTBETCTBYIOLLETO JOKYMEHTA O BBICLIEM 00pa30BaHMH.

1.11. JIMIUIOM YIOCTOBEPSIET MPABO BEACHHUS MPO(ECCHOHATBHON NeATENLHOCTH B
Cdepe IKOHOMUKH U MEHEDKMEHTA B UH(POKOMMYHUKALIMSX.

2. Ilean u 3a7a4u 00y4eHHs

[leas mporpamMmpl: TONyYeHHE MNPOQecCHOHATBHBIX 3HAHUW W YMEHHH 110
LIUPOKOMY KPYTY BOIPOCOB SKOHOMHUKH, HEOOXOAMMBIX A npodeccuoHanbHON
NeATeNbHOCTH Ha TIPeANpUATHH, a Takke B 00NacTi OOLIero MeHELKMEHTd u
0COBEHHOCTEH OTPACIEBOr0 MEHEDKMEHTa B MH(MOKOMMYHUKAIMSIX. [Tporpamma
MpeNCTaBIsieT HHTEPEC TS

- MeHe/DKEPOB, HEe MMEIOLIMX BbICIIEro o0pa3oBaHus B 00/1aCTH IKOHOMUKH U
yIIpaBIeHHs], UM YbM 3HAHUS B 00nacTy OM3HEca HyKAAOTCA B 0OHOBJIEHUY, A
yIpaB/ieHueCK1e HaBbIKKM — B COBEPLICHCTBOBAHNH;

- CTYJEHTOB CTapIIMX KypcOB, VISl KOTOPBIX npogeccHoHaNbHBIE 3HAHUS B
0GIaCTH SKOHOMHKH U YIPaBJIEHUS — OTO JOTIOJHHUTE/ILHBIE BO3MOXKHOCTH B
6y LylleM TPYAOYCTPOHCTBE U KapbePHOM POCTE.

- pabotonateniell, 3aWHTEPECOBAHHBIX B PasBUTHH KOMIETEHTHOCTH CBOMX
COTPYIHHUKOB,;

- Beex SKeNaloIMX OCBOWTH HOBBIA BUJ MPO(MECCHOHAIBHOU JEATENLHOCTH B
001aCTH PKOHOMMKH Y YIIPABIEHUs HA TIPEATIPUATHH.

3. Ilnanupyemsbie pe3yJbTaThl 00y4eHHs.

OcBoeHHe€ MPOrpaMMBbl TIpeyCMaTpUBaeT COBEPILICHCTBOBAHUC KOMITETeHIU I
¥ [OJydeHHe HOBBIX KOMIIETEHIHH, HeOoOXOMMMBIX JUlsi TPO(hECCHOHATIBHON
NEeATEeNIbHOCTH CcllyliaTejedl W TMOBBIIIEHHS MX npo(hecCHOHANIBHOTO YPOBHS B
cepe SKOHOMUKH ¥ MCHE/DKMEHTA B “H()OKOMMYHHUKAUAX.

B  pesymbTaTe OCBOGHHS IPOrpamMMbl  CIyliaTesd — O3HaKOMATCH €
COBPEMEHHBIMM TEXHOJIOTHSIMHU OCYLIECTBICHHS IKOHOMHYECKOU JIeATETBHOCTH
NpEeANPUSATUS, ~HM3y4aT OCHOBBI  aHalM3a XO3SMCTBEHHONW  JIEATEIIBHOCTH
OpraHu3alM¥ K HUCCIeJ0BaHM KOHKYPEHTHOM HKOHOMMYECKOU Cpebl. o
OKOHYaHWH oOyueHuss y  cClymarend cOpMHUPYIOTCS ClIeAYyIOMIHe
npoeCCHOHATILHO - CHIELMATU3UPOBAHHBIC KOMICTCHIMN:
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~CTIOCOGHOCTh ~ OCYLIECTBIATh DKOHOMUYECKMH — aHAU3  XO3SIMCTBEHHOU
JESTENbHOCTH TNpPEANpPHUSTHS W ero  TOApaseeHdd, BbIABIATL  PE3EPBbI
MPOM3BOACTBA, pa3pabarTbiBaTh MeEphl MO OOECTECYCHHIO pPEKHMA IKOHOMHH,
NMOBBIIEHHIO  PEHTAOENBLHOCTH — NPOM3BOJICTBA,  KOHKYPEHTOCTIOCOOHOCTH
BBIMYCKAEMOM MPOJIYKIHH, IPOU3BOAUTEILHOCTH TPY/1a;

- BBITIOJIHSITH PACUETHI 110 MATEPUATIBHBIM, TPYIOBBIM U (UHAHCOBBIM 3aTpartam,
HeOOXOAMMBIE IS TIPOM3BOJACTBA M pealiM3allii BBITYCKAEMOH MPOAYKLUH,
OCBOEHMS HOBBIX BHJIOB MPOAYKIIHUH, TPOTPECCUBHON TEXHUKH U TEXHOJIOTUU,

- omnpeneNsTh OKOHOMHHYECKYIO O(Q(EKTHBHOCTH OpraHM3aluMd TpyAa |1
POU3BOICTBA, BHEAPEHUSI HOBOW TeXHUKH M TEXHOJIOTUH, PALMOHATN3ATOPCKHUX
NpeIoKeHHH 1 H300peTeHHUi;

- y4yacTBOBATH B  pAacCMOTPeHMH  pa3pabOTaHHBIX  MPOM3BOJACTBEHHO-
XO39ICTBEHHBIX [JIAHOB, IMPOBEAEHMs paboT IO PecypcocOepekReHHIo, BO
BHEAPEHMH M  COBEpIICHCTBOBAHMM  BHYTPUXO3AHCTBEHHOro  pacuera,
COBEpIIEHCTBOBAHUH TPOrPECCHBHBIX (POPM OpPraHU3alliu Tpyaa U ylpaBleHus,
a TaKXXe MJIAHOBOU M YUETHOMN JOKYMEHTALUH.

1.4. ®opma U cpoK 00yUeHHUsI

dopma  oGydyeHus:  OdHas, OYHO — 3a04YHas, C  HCMOJIL30BAHHCM
JMCTAHIIMOHHBIX OOPa30BaTENbHBIX TeXHONOTHH. CpoKH OOydeHus: IO OYHOM
dopme — 1,5 Mec., [0 04HO- 3204HO¥H — 4MeC., C UCTIONB30BAHUEM JIMCTAHLIAOHHBIX
06pa3oBaTeNbHBIX TEXHOIOIUH — 3Mec.

1.5. TpeGoBanusi K YPOHIO NOArOTOBKHM MNOCTYNAKMIEro Ha obyueHmue,
He00X0AMMOMY /JIsl OCBOEHHUSsI NPOrPaMMblI

Jluna,  OKenaloMe  OCBOMTH  JIONOJHMTENIBHYIO npo(heCCUOHATBHYIO
mporpamMmy, JO/DKHBI ~HMETh CpelHee npodeCCHOHAIBHOE ~ WIJIX  BBICIIIEE
obpa3zoBaHHME.

Hanuune yKa3aHHOTO OOpa3sOBaHMs JOJDKHO MOATBEPKIATECS AOKYMEHTOM
rOCY/IapCTBEHHOTO Uil yCTAHOBIIEHHOTO 00pasia.

1.6. Tpy10eMKOCTb H CPOKH 00yeHHsI.

TpynoeMKoCTh O0y4eHHMs 1O NaHHOW MpOrpamme coctaBnseTr300 4acos,
BKJTIOUAsi BCE BHIBI AyJMTOPHOM M BHEAyJUTOPHOM (caMOCTOSITENBHOM) yueOHOM
paboTHI CITyLIaTens.



1.7. PexxuM 3aHSAATHH

Ilpu ouHOU (GopMe 00ydeHHH ydeOHas Harpyska yCTaHaBIMBACTCs HE
Gosee 54 4YacoB B HEIENIO, BKJIIOYAs BCE BUMABI ayJUTOPHOM W BHEAyIHTOPHOM
(camocTosTeNbHOM) yueGHol pabotsl ciymartens. [Ipu o4Ho-3a04HOM dopme
o0yueHus - He Oonee 16 4acoB B HENEIIO.

2. CoaepxaHue NporpaMmbl

2.1. Y4yeOHBIH NJaH
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2.2. Kanennapueiii yueOnniii rpagux

Ta6bmuua 4. KanengapHeiii yueOHbIM rpaduk, pean3yeMsblil 10 04HOH dopme
o0yueHus

Ne | HaumMeBoBaHue HUCLMILINH Bcero Henenu

yacoB |1 |2 |3 |4 |5 |6

1 Oco0EeHHOCTH U MePCIIEKTUBEI 30 X
pa3BUTHS
WH)OKOMMYHUKAIUI

2 DKOHOMHKA. 38 X

3 MapkeTuHr. 30 X | X

4 byxrantepckuid y4eT u ayauT. 33 X X

5 VYnpaBiieHue 4eI0BEUECKUMHU 25 X
pecypcamu.

6 MeHeKMEHT B 38 X | X
HH)OKOMMYHUKALIUSX.

7 DKOHOMUKA, OpraHu3alus u 30 X | X
yIpaBJieHHE B
UH(POKOMMYHUKALUAX

8 YnpaBieHre Ka4eCTBOM. 25 X

9 | TapudHas nonuruka 25 X

OTepaToOpOB CBSI3H.

16




10 | CrangapTuzauus 1 20
cepTuduKanys B
HH()OKOMMYHHUKALIHSX.

9 Hrorosas arrectauus 6

17
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2.4. Paboume nporpammbi AUCLUNIUH
Pa6oure mporpaMMBbl JUCLHUILIMH MIPECTaBICHBI B IIPUIOKEHUAX 1- 10:

[Tpunoxenue 1. Pabovas nmporpaMma 1o JUCHUIIIMHE “ OcoOeHHOCTH U
IepCreKTHBbI pa3BUTHS MHPOKOMMYHUKALUH *

I[Tpunoxenue 2. PaGovast mporpaMmMa no JUCUUIUIMHE “ JKoHOMUKA
[Mpunoxenue 3. Pabovas mporpaMma no JUCHATLIMHE “ MapKeTuHr
I[Mpunoxenue 4. Paboyas nmporpamma o JMCHUILIAHE “ ByxranTepcKui y4eT u
aynut”’

[Tpunoxenue 5. Pabouas nporpamMmMa o AUCIUININHE “ YnpasieHue
Ye0BEYEeCKUMH pecypcaMu’

[Mpunoxenue 6. Pabouas nporpamMma 1o AUCIUIUIAHE “ MeHeDKMEHT B
MHPOKOMMYHHKALUAX. ”

npuioxenue 7. PaGovas nporpamMma o JUCHUAIITHHE “ JKOHOMUKA, OpraHu3aIus
¥ yrpapjieHne B MHOOKOMMYHHUKALHSIX ~

[Tpunoxenue 8. Paboyast mporpamMmMa 1o JMCHUINIAHE “ YpaBjieHUE KauecTBOM ~
[Mpunoxenue 9. Paboyas mporpamMma o JUCHUINIAHE “ Tapudnas MOJIUTHKA

OIepaTopoB CBA3U”

IMpunoxenue 10. Pabovas nporpamma 1o AUCLHILIAHE “ CrapgapTu3anvs 1
cepTHdUKAIMS B MHPOKOMMYHUKALMSIX ~

3. OpraHu3anMoHHO — NearoruyecKye yCJ0BHs pean3aluu NporpaMmel
“IKOHOMHKA U MEHEIKMEHT HHPOKOMMYHHKALHI”

3.1. MaTepHa/bHO-TEXHHYECKOEe o0ecnedenre TUCHHIIMHBI
Ta6nuna 8. MaTepuanbHO-TEXHUYECKOE 00€eCeueHNE NUCIUTIITHHDI

HayMeHOBaHMe CIeMATN3UPOBAHHbIX ayIUTOPUI 1 1abopaTOpHil

AynuTopusi ¢ MyJIbTHMEAUHHBIM 000py/IOBaHAEM JUIS YTEHHS JICKIHH.
1. |KommeroTep, MyJIBTUME M AH BTN TIPOEKTOP, 9KpaH, IOCKA.
BBICOKOCKOPOCTHOM J0CTYyT B ceTh IHTEpHET, OC Windows.

KOMIBIOTOPHBINM KJacc Ui MPaKTHYECKUX | 7a60paTOPHBIX 3aHITHH.
MyIbTUMEJMIAHbIE ~ KOMIBIOTEPB, ~ OCHAIIEHHBIE — ayad W BUACO
uHTepdelicamu. BBICOKOCKOPOCTHOH J0CTYNl B  CETh Hurepuer, OC
Windows.

3.2. KagpoBbie yCJIOBHA.

Ilo Bcem TemaM IIporpaMMBbI JIEKTOpaMU SIBJIAIOTCA BEAyLIHUC CrieuaJIMCThI U
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[pero/iaBaTeNy yHUBEPCHTETa, HMEIONMe MHOTOJIETHHH OTIBIT NMPEToJaBaHus
1 MMeIOLIe 00pa30BaHKe COOTBETCTBYIOIIEE TPOQUITIO MPOrPaMMBI

4. OueHKa Ka4ecTBa OCBOCHHS MPOrpaMMbl

JUnsi OLIEHKH KadecTBa OCBOEHHMS MPOrpamMMbl CIyMIATENsIMHU HCHONb3yETCs
GAITbHO-PEMTHHIOBAsI CHCTEMa KOHTPOJS 3HAHUH B dopme NIPOMEXXYTOYHOM U

WTOroBo# arTecTanuu. [IpOMEKYTOUHAs aTTecTal|si — 3TO MPOBEPKa 3HAHUH
CTYJIEHTOB 1O OT[ENBHBIM JUCIMIUIMHAM TPOTPaMMBbl, IMPOBOAUTCS B KOHLE
M3yueHHusi AUCLUIUIMHBL [IpoMeXyTOUYHBIM TECT COCTOMT M3 BOIIPOCOB,

BIJTIOUAIONIMX BCE TEMbI QUCIUIUTMHBL. 3a KaXIbIi MpaBUIbHBIA OTBET HA BOIPOC
B 32BHCHMOCTH OT JHUCIMILTMHBI HAYHCIISETCS OTNpPEeNeHHOe KOJIMIECTBO OalIoB.
MakCHMaIbHOE KOJIMYECTBO OAJIJIOB MO AUCLUILUIMHE, KOTOPOE MOXKET MOJy4dHUTh
cymartenb, cocrapisier 100 6amnos.

[TpoMexyTouHas aTTecTalusi 00ecreynBaeT 00BEKTHUBHYIO OLIEHKY YCBOCHUS

M3y4aeMOTo MaTepualia, a TaKKe CBOEBPEMEHHOCTh BBINONHEHHUS CIIyIIATEIsIMH
yue6HOro rpaduka, SBIAETCS BBHIXOAHBIM KOHTPOJEM IO JHUCLHMILIMHE, MOCIC
KOTOPOI0 MOXXHO KOHCTaTUpOBaTh, HYTO IPOLECC o0y4yeHUss IO JMCUHUIUIHHE
3aBepIIEH.

OcCBOeHHe MPOrpaMMBbI IPO(ECCHOHANBHON INEPEeNOAroTOBKH 3aBEPIIACTCS
WTOrOBOH arTecTanyell mo mporpaMme B menoM. K HMTOroBol arTecTaluu
JIOMYCKArOTCS CITyLIATEN M, BBIONHUBIIKE B IOJHOM o0beMe yueOHBIM IUIaH U
MpOILIEANINE MPOMEXYTOUHYIO — aTTeCTalio MO OTACIBHBIM JMCLHMILIMHAM
IIPOTPaMMBI.

WTorosasi arrecTalys NpPOBOAUTCS B (POpME KOMIBIOTEPHOTO TECTHPOBAHHAL.

MakcUMaIbHOE KOJMYEeCTBO 0ajyioB, KOTOPOE MOXET IOIy4HUTh CIyIIaTeIb
o pe3ynabTaTaM HMTOrOBOTO TecTa IO NPOrpaMme B LEIOM, COCTABIACT 100
Oayos.

[IpoMexyTouHas aTTeCTallus MO NMCLUIUIMHAM W WTOroBas aTrecTatud o
nporpaMme OLIEHUBAIOTCS OLICHKOIA: OTJIMYHOY, «XOPOLIOY,
“yIOBJIETBOPUTENBHO”,  «HEYIOBJIETBOPUTEIILHOY. OueHka  OmnpenenseTcs
KOJIHYECTBOM HaGPaHHBIX GAJIOB B COOTBETCTBUH C TAOJIHIICH .

Ta6bmuua.9. Onpenenenue auddepeHIMPOBaHHONW — OLEHKH IIPOMEXYTOYHOMN
aTTeCTAIlMH TI0 AUCIUIUIMHAM U UTOrOBOM aTTECTAllMK IO MPOrpaMMe

PeiiTrHrOBBIE GBI Onenka
70...79 VY 1OBJIETBOPUTEIBHO
80...94 Xopo1o
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95...100 OT1yu4HO

B 1ie10M UTOroBasi aTTecTalys Cliylaresei no nporpaMmme
npod)eCCHOHATBHON MEPENOArOTOBKH M03BOJISIET OLEHUTE OOLIHe U CHIelHaTbHbIE
KOMITETEHLIMHU CIIyIIATeNs, ONpeAessioye IOArOTOBIEHHOCTE €ro K PEIICHHIO
npodeccHOHATBHBIX 3a1a4 B cpepe HHPOKOMMYHUKALMOHHBIX TEXHOIOIUH 1
CHUCTEM CBS3HU.

5. CocTaBuTEJH NPOrpaMmbl

CoCTaBUTENB IPOrPaMMBI TPOGECCHOHAEHOM TIEPeNoaroTOBKH “IKOHOMHKA

n MeHexKMeHT HHpoxommynukauuii” ViBanos B.C. — riaBHbI# CieNUMaIuCT
OJIT1O MUHO, k. T. H., AOLEHT.

CocraBuTensaMd  pabo4yMx TMporpaMM IO  OTACIHBHBIM  JMCHHUILTMHAM
IPOrpaMMbl MPOQECCHOHATBHON MEPENoArOTOBKY “IKOHOMHKA M MEHE/UKMEHT
MHPOKOMMYHHKANHUA”  SABJIAIOTCS  CIENYIOIIUME  COTPYAHHKH Kadeapsl
“IKOHOMHUKH ¥ MEHEHKMEHTa MH(POKOMMYHHUKALIAN:

1. Maxkapos B.B.- 3aB. kadenpoii, mpogeccop, TOKTOp SIKOHOMUCCKUX HAYK.

2.I'ony6eBa A.B.- kanauaaT 59KOHOMHYECKUX HAYK, HOLCHT.

3. lllep6akoB W.b.- kanauaT 59KOHOMUIECKHUX HAYK, NOLCHT.

4.CrermageHko A.A.- kagIuaIaT SKOHOMUAYECKHUX HAayK, TOLUECHT.

5. Xutpun C.H.- cT. npenojaBaTeiib.

6. Crapkosa T.H. - cT. mpernioaBareis.

7 .Mamarosa W.B.- cT. npernogaBaTeb.

8. MemkoB A.B.- KaHauIaT SKOHOMAYECKHMX HayK, HOLeHT, kad. YMCOC.

9. [TuaxoBckas C.H. - kaHguaaT SJKOHOMUYECKUX HAaYyK, NOLECHT, kad. YMCOC.
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[Tpunoxenue 1.

PaGouasi nporpamMma no aucuumninne “ Oco6eHHOCTH U NePCeKTHBLI
pa3BuTHA HHPOKOMMYHHKALMI ”

1. Henu 1 32724 JMCUHIIMHBI

[lenbio MpenojaBanys AUCLIHAIIIHHB © OCOOSHHOCTH M MEPCIIEKTUBAI pasBUTHA
uH(GOKOMMYHUKALH “SIBIAETCS U3yYEHUE IPO0IIeM, CBI3aHHBIX C 3¢ (HeKTUBHBIM
yIpaBJieHHeM HHHOBALOHHBIM Pa3BUTHEM npeanpusitaii orpacau MKT.

OCHOBHBIE 3ama4yd AUCLMILIMHBI 3aKII0YalOTCsl B HM3YyHUCHUM OCHOBHBIX
nokasaTenedl  COCTOSHMS M KOHKYPEHTOCIIOCOOHOCTH — HAlHOHAIBHOMU
3KOHOMHKH, 2 TAK)KEe PA3NTHIHBIX BHIOB MHHOBALMA | CBA3AX UX MEXKIY coOOHi.

2.Pe3y/ibTaThl OCBOEHHS TUCUHILIMHDI.
B pe3yJibTaTe OCBOCHUS AUCLUIUIMHBI CIIyIIATe/Ib JIOJKEH:

3nameo:

-IPU3HAKH KITacCUUUIMKALN WHHOBAIIUH;

-BapHAHTBI UCIIONB30BAHMS MHHOBALWH 110 HATIPABJICHUIO.

Ymemn:

-HCTIONB30BATh TPAJAULMOHHYIO MOJIETb PhIHKA TEJIEKOMMYHUKAIIMOHHBIX yCIIYT.
Bnaoemey:

- KpHTepHsl COCTOSHHUS OTPACIeBOH CTPYKTYpBI;

- OCHOBHBIMMY TE€HICHIUSIMHU HAYyIHO-TEXHOJIOIHIECKOr0 PasBUTHA CEKTOPa UKT.

3. Copepsxanue pa3iesioB JHCHHIIMHBI

Ne HaumMeHOBaHHE

Couepmalme pa3aeJjia
n/n pasaejia JUCHUNJITHHDBI

B paszene paccMOTpeHa CYIIHOCTD 1
npejcTaBieHa KacCuuKanys HHHOBAIHH.
WccienoBaHbl KOHIENITYyaJIbHbIe OCHOBbI

Mpobnembl WHHOBAI[MOHHOT'O TEXHOJIOTMYECKOrO pa3BUTHS,
1. | WHHOBAUWOHHOIO chopMyTUpOBaHbI TPOOIIEMBI BHEIPEHHUS
pa3sutua B Poccun. WHHOBAIMI HA POCCUUCKUX MPEANPUATHAX.

KiaccudHIupoBaHbl METO/Ibl H300peTaTebCTBa,
MCIIONIb3yeMbIE B KaUeCTBE HHCTPYMEHTOB
HAXO0KIEeHHUsS HMHHOBAI[HOHHBIX UJIEH. Ocoboe
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Ne HaumeHnoBaHue

CoaepxaHu 3
n/n | pasaesia AMCIHILTHHBI Aep:KaHue pasjielia

sHUMaHue yaeneno meroxy TPU3 (Teopuu perenus
M300peTaTeNIbCKUX 3a/1a4) ¥ BO3SMOXHOCTSAM €T0
FICTIOJIb30BaHUS B HETEXHUUECKUX chepax
JEATEeIbHOCTH.

B pasmene 000CHOBAaHO Pa3BUTHE OTPACIH
MKT B KadecTBe OJHOM U3  BEOyLUUX
WHHOBAIIMOHHBIX OTpaciied SKOHOMUKH, MOKa3aHa

TenexoMMyHHUKaLMU U ee JOMUHHMpYIOIIas poOJb B COCTaBe ISTOrO
uH()OpPMAIMOHHOE TEeXHOJNIOTMYECKOro  yKjiaga H  OOBeKTHBHas
2. |o6uiecTBoO. He00XO0IMMOCTh onepeXxaroIero pa3BUTHS

UH(OPMALMOHHBIX TEXHOJOTMA U CBSI3U B
yCIOBHUAX IIOCTPOEHUA UH(POPMALITOHHOTO
o01ecTna.

B pasjiesie pacCMOTPEHbI COCTOSHHUE, JTallbl
¥ TeHJEHLMK PA3BUTUs PHIHKA YCIyT MOOUIIBHOM
VcciiemoBaHKE CBSI3U, WCCIIEOBAHbl OCHOBHBIC IPHOPHUTETHI U
HamlpaBjieHUss  JIESTEIbHOCTH NpeATNPUATAN
MOOWJILHOM CBA3M Ha  pasjid4YHBIX IJTanax
pasBuTHsi  pblHKa.  OmnpejeneHsl po0sIeMbl
(QyHKLHOHUPOBaHUs ~ OINepaTopa MOOMIIEHOM
CBS3M B YCJIOBMAX KOHKypeHUuH. KlccrnenosaHbl
pasiuHble WHHOBALMOHHBIE OHM3HEC-MONENN M
onpeseNeHsl Haubonee NePCIeKTUBHBIE U3 HUX.

WHHOBALIMOHHBIX
Ou3HeCc-MoJIeieil Ha
3 |pblHKE MOOHUIBLHOM
CBSI3H.

B pasjene oIpejeneHbl TeHASHIIMN BHEIPCHHUA
HOBBIX TEXHOJOTMH M yCIyr, obecrnevnBalomux
NO/I/IEPXKaHNE KOHKYPEHTOCIIOCOOHOCTH
MHHoBallmOHHOE KOMIIAHMK.  YCTAaHOBJEHAa  B3aUMOCBsA3b U
4 pasBUTHE U JoruyecKas ToclieJOBaTeIbHOCTh ONTUMAJIbHOTO
KOHKYPEHTOCIIOCOOHOCTB|  BHEIPEHHS MHHOBALlMA  HA  TPEANPUsTHMH,
B TEJIEKOMMYHHKAIUAX. |  CIIOCOOCTBYOIIAst YCTOMUNBOMY
HKOHOMHYECKOMY POCTY.

4. VuyeGHo-MeToau4eckoe odecrneyenmne
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a) OcHOBHas1 IMTEpaTypa

1. Kanun, A. A. Ilporuos passutust KT mo 2030 r.: Te3ucsl / A. A. Kanus //
ComNews, 28.12.2010.

2. Kongpatees, H. JI.  bBonmpiuuwe  OUKJIBI  KOHBIOHKTYPBI M TEOpUS
npensuenus / H. 1. Kounparses// — M.: Dxonomuka, 2002.

3. Makapos, B. B. TenexomMmyHukanuu Poccuu: COCTOSIHUE, TEHICHIMH
u myTy passuTus / B. B. Makapos. — M.: UPUAC, 2007. — 296 c.

4. Makapos, B. B., Tydpun I1. JI. HMHHOBaIIMOHHOE pa3BUTHE
MHDOKOMMYHHMKaUMOHHONH Kommanuu /  B. B. Makapos, I1. JI. Tydpun//
JxoHOMHYECKOe Bo3poxkaeHue Pocenn,2011.Ne3(29).C. 83-91

6) JlomonHUTENbHAs JTUTEPATYpa

1. Crpareruss pa3sutus uHpOpMaioHHOro obwectBa B Poccuiickoi
®enepamuu // YTteepxknena [Ipesunentom Poceuiickoi denepauuu B. Ilytuneim
7 despaist 2008 r., Ne [Tp-212

2. Ky3oBkoBa, T. A., Ananus %} IIPOrHO3UPOBAHUE pa3BUTUS
napoxkommynukaumii./ T. A. Kyszoskosa, JI. C. Tumomenko. — M.: Topsiuas
auaus—Tenexom, 2009. — 224 c.

3. Tyopun, I1. JI. VHHOBaMOHHOE pa3BUTHE Kak dakTop obecredyeHus
KOHKYPEHTOCIIOCOOHOCTH KoMmaHuu cotoBoi cpsisu/ 1L JL. Tydpun // BectHuk
MHXDKOHa. Cep. Dxonomuka.— 2011. — Beim. 1(44 ). C. 377-381.

5. Pecypchl HHGOPMALIHOHHO-TEICKOMMYHHKAIHOHHOMH CeTH «HAuTepHeT»

HaunmeHoBaHMe pecypca Anpec
OLieHKa BO3/IEHCTBUSI HA KOHKYPEHLIUIO wikipedia.org/wiki/
TeXHOJIOTUH U CPeACTBA CBI3U www.tssonline.ru-
ComNewsResearch

UerBepTOoe MOKOJIEHHE CeTell MOOUIIBHOM

connectdg.narod.ru
cBs3u 4G g

6. Bann bHO-peﬁTM HroBasi cuctTemMa

B npouecce W3y4deHUs JUCLUHUIUIMHBI OCYIIECTBIACTCA IIPOMEKY TOUHBIH
KOHTPOJIb- POBEPKA 3HAHUH CllylaTesiedl 0 OTACTbHBIM pas/iesiaM TUCIHILTHHEL
M WTOrOBBIHi KOHTPOJb - MPOBEPKAa 3HaHWW B IIEJOM IO THUCLHUILINHE. ®opma
KOHTPOJISi: KOMITBIOTEPHOE TECTUPOBAHHE. ITpoMeXXyTOYHBIH TECT MO KaXKIAOMY
pasjeny BKIIOYAeT 5 BONPOCOB, 33 KKl TPABWIbHBIA OTBET HAYMCIsIeTCs 2
6aa. Utoroseriii Tect cocTouT U3 30 BOIIPOCOB 110 BCEM pasjiejiaM TUCUUIIIMHbL,

3a KaXXIblil PaBUJIbHBINA OTBET HAUHCIISAETCS 2 Oaina.
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MakcHMaTbHOE KOTMYECTBO GaLIOB 1o AUCHUIUIMHE cocTasiser 100 (c™.

TaOJIHUILY).
Tabnuna
[TpomexxyTouHast HroroBasi arrecTanus
aTTecTanys
TecTsl 110 pa3aesam TecThl MO AUCLUTUIAHE
O6mee | Makc. xoin- | Koiu- Bo Makc. KoJi- BO Hroro
KOJI- BO BO OaJJIOB OaJLIOB
BOIIPOCOB
BOIIPOCOB
20 40 30 60 100

Ouenka quddepeHIupPOBaHHOr0 3a4eTa Mo JUCLMILIAHE ONPEALIIACTCS B

COOTBETCTBHUU C TaOIHLIECH

Tabnuwa
PeliTuHTrOBbIe GBI OueHka
70...79 VY 10BJIETBOPUTETHHO
80...94 Xopo11o
95...100 Otnu4HO
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[Tpunoxenue 2.

PaGouasi nporpaMma no JUCUHMILIHHE “ IKOHOMHUKA

1.1{ean 1 3312491 JUCUUILIHHDBI “ JKOHOMHUKA ”

[lenplo  mpemojaBaHMs — AMCLMIUIMHBL  SABJISAETCH npodeccHoHaIBHAas
[TOJIFOTOBKA CiyliaTeneil B 061acTi SKOHOMUYECKOH Teopun. B mpoliecce 0CBOCHUS
NMCLMIUIMHBI  CIyIIATeJId  JODKHBI  OBJaJeTh  OCHOBHBIMH  NOHATHAMH
SKOHOMMYECKOM HAyKH, IIOHSATh OCHOBHBIC IPUHIIUIIBI (GYHKUHOHUPOBAHKS
PHIHOYHOM OKOHOMMKH Ha MHKPO- M  MAaKpOypOBHE, pUOOPECTH  HABBIKU
CaMOCTOSATENbHOM pabOoTHI IO CPEACTBaM PEICHUs 33/1a4 110 TEMAaTHKE JHUCIHILIHHBL
¥ HAYYHUTHCS CAMOCTOSATENHHO paboTaTh ¢ HKOHOMHUYECKOM JINTEPATYPOM.

2.Pe3y/ibTaThl OCBOEHHS AHCHHILIHHDI.
B pe3yiibTaTe OCBOCHHS AUCLUIIIMHBI CITyIIaTeNb IOJDKEH:

3uname:
- OCHOBHBIE TIOHSNTHS, TNPHUHLMUIBL, MEXaHW3Mbl W 33KOHOMEPHOCTH
(yHKIMOHAPOBAHKS PHIHOYHON SKOHOMHUKH;
- 0COGEHHOCTH mMoBeneHus GUPM B YCIOBHSX COBEPILICHHOH M HECOBEPILIEHHON
KOHKYPEHILUH,
- cojlepKaHUe SKOHOMHYECKOM MONMTUKH TOCyNapCTBa, €e IEJIEBbIe YCTaHOBKH,
(OpMBI ¥ METOZIBI €€ OCYIIECTBICHHS.

Ymemn:
- pacKpbIBaTh OCHOBHOE COZIEPIKAaHHE IKOHOMUIECKHUX KaTeropuii, MOHATHM, 3aKOHOB
¥ 3aKOHOMEPHBIX TEH/IEHIWH B COLUAIIBHO-3KOHOMUYECKOM PasBUTHH 00111eCTBa;
- WCKaTh W AaHAIU3MPOBaTH WH(OPMAIMIO; O KOHKPETHBIX PBIHKaX, ABHKEHUH
COBOKYITHOTO YPOBHSI IIEH U JIEHEIKHOH MacChl,
- TPUMEHSTH [OJyYeHHbIE 3HAHWUS [ TPUHATHSA pelleHnii, CBA3aHHBIX C
OCHOBHBIMH PKOHOMHUYECKUMU ITpO0IIeMaMH;
- 06BEKTUBHO OLIEHUTH MOJHOTY YCBOSHHs TEOPETHYECKOro MaTepraia u yMEHNA

IIPUMEHUTH €T0 Ha IIPpaKTUKE.

Hmemv npedcmasnenue:
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- 06 OCHOBAX OBILIECTBEHHOTO MPOMU3BOJCTBA, MPEANPUHUMATENBCTBA, OTHOIICHUH
COGCTBEHHOCTH M OpraHM3alOHHO-TPAaBOBBIX (OpM MpeanpusTHi B Poccuu;

- 0 npuHIHNax QyHKIHOHUPOBAHKS JIEHEKHO-KPETUTHON, (PMHAHCOBOM, HAJIOTOBOH
CHCTEM TOCY[apCTBa U METO/IBI YIPABIIEHHs] PHIHOYHOMU 9KOHOMUKOM;

- 00 OCHOBHBIX INKOJAaX OKOHOMMUYECKOW MBICIH, O 3aKOHOMEPHOCTAX
(YHKIOHMPOBAHUS [IEPEXOIHOM SKOHOMHUKH Poccnu

1. CoaepxaHue pa3ieoB AHCHHIIHHDI

Ne HaumenoBanue
Coaeprxkanue pasjesia
n/n pasaeJa
1. IlepBUuHBIi aHAIKM3 CIIPOCA U MTPEAJIOKEHU
2. Teopust pupmel. Pupma B yCIOBUAX
COBEPIICHHON KOHKYPEHIIUH.
3.dupMa B YCIOBHSIX HECOBEPIICHHOU
MUKpPOIKOHOMHUKA

KOHKYPEHIIUH
4.Ppiaky GakTOpOB IIPOU3BOJICTBA ¥ MPOOTIEMBbI
IPOBAJIOB PHIHKA

1.OCcHOBHBIE MaKPO3KOHOMHYECKHE NTOKA3aTENN 1
MOJIENTh 00ILEro
HKOHOMMYECKOTO PaBHOBECHS
2.MakposKoHOMUYECKas HECTAOUIBHOCTD:
AU 1 6e3paboTriia
MakposkoHOMHKa 3. Teopusi 5KOHOMUUECKHX Konebannid. Monens
COBOKYITHOTO CIIPOCa ¥ COBOKYITHOTO
npemoxenus (AD-AS) 1 BIUsAHAE KPEAUTHO-
JIEHEXKHOM MOTUTUKH Ha COBOKYIHBIN CIIPOC
4. baHKOBCKas CHUCTEMA U MPEeJJIOKEHHUE NCHET.
Haoroso- Gro/)xeTHast MOJIUTUKA U
MYJIBTHUILUIMKATOP

4. VyeOGHO-MeTOoAHYEeCKOoe o0ecnedeHue

a) OcHOBHas JIUTEPATYpa
1. Memkos A.B. MukposkoHOMHKa: Y4eOHOe nocobue/ A.B. Meuikos, A.A.

Cumonuna.-CIT6.: Mzn-so CIT6 T'YT, 2011 52c¢.

2. Memxos A.B. MakposkoHomuKka: YueOGHOe nocobue/ A.B. Memkos, A.A.
CumonuHa.-CIT6.: N3n-so CII6 I'YT, 2012 56¢.

3. DKOHOMHUECKasi TeopHus. yUeOHUK JUIsi By30B : y4eOHHK JUIS By30B / mon
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pen. B. JI. Kamaesa M. : ML BJIAZTOC, 2006. - 591 c.

©0) JlomomHUTENbHAs JTUTEPATYPA

1. Beukanos I'.C., Beukanosa I'.P. Mukposkonomuka. — CII6.: TTutep, 2007. —
256 c.

2. KpacuukoBa E.B. DKoHOMMKA NEpEXOTHOro IepHola. VYyebHOe mocobue
1uist By30B. M.: Omera, 2008.

3. Maxkonesut K., Bpro C. DxoHomukc / rep. ¢ anri. 16-e u3a. M. : NHOPA-
M, 2006.

4. Menksio I'peropu M. IMpunuuns: skonoMukc. Cno.: IMurep, 20009.

5. Hocosa C.C. DxoHOMUYECKas TeOpHs s GakanaBpos: yuebHoe mocobue /
C.C.Hocosa, B.!. HoBuukosa. — M. : KHOPYC, 2009. — 208c.

6. Hypees P.M. Kypc MHUKpOSKOHOMUKH. Y4eGHUK JJis By30B. — 2-€ M3J1. —
M.: Hopma, 2007.

7 Tlonos A.C. DxoHomuueckas Teopus. YueOHuk s Bysos. CIIb.
[Turep,2006.

8. ®umep C. u ap. DxoHomuka. M.: Jleno, 2005.

9. XynoxkopmoB A.Jl. u ap. Micropust 3KOHOMU4ECKUX ydyeHuit: yuebnuk M.:
Wudpa, 2007.

10.Mukposkosomuka / Ilox pen. mpod. Sxosinesoit E.b. - M.- CIIG.: ITouck,

2006. — 358c.
11.Arrununa B.W., BenoycoBa N.O. DxoHOMHYECKass TEOPUs: yyeOHUK M.:
IMpocmexT, 2008.

5. Pecypchbl uH(OPMALMOHHO-TeJeKOMMY HUKALHOHHOH ceTH «HTEepHET»

HaunmeHoBaHue pecypca Anpec
denepanbHblii 00pa30BaTENbHBIM MOPTAT
KOHOMUKA, COLIMOJIOTUsI, MEHEDKMEHT.

http://ecsoman.edu.ru

Makpo3KOHOMHYECKAsT CTaTUCTUKA
Poccun (caliT DKOHOMHYECKOH OSKCIEPTHOM )
http:// www.eeg.ru

IpyIIbI MuHucTepcTBa (dbuHaHCOB

Poccuiickoit ®enepanu).

6. BannbHO-peUTUHroBasa cucrema

B npomecce H3y4eHMS JUCLHUIUIMHBI OCYLIECTBIACTCA IIPOMEXXY TOUHBIN
KOHTPOJIb- MPOBEPKA 3HAHHIA CIyIIaTesed 10 OTAC/IbHBIM pas/ieiaM AUCIHIIITHHEL
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M WTOTOBBI KOHTPOJB - IPOBEPKAa 3HAHWKW B IIEJIOM MO MUCLHUILUIAHE. dopma
KOHTpOJIsi: KOMITBIOTEPHOE TECTHUPOBaHME. [TpoMe)KyTOYHBIHA TECT MO KaXIAOMy
pasneny BkmouaeT 10  BOmpocos, 3a KKl TIPaBWIBHBIN OTBET HAYUCIAETCS 2
6asuia. Utoroseiit Tect coctouT 13 30 BOIPOCOB MO BCEM paszeiiaM NUCIUIUIMHEI,
3a KaXIbIi IPaBUIILHBIN OTBET HAYUCIIAETCs 2 Oana.

MakcHMAIBHOE KONHYeCTBO GaJUIOB Mo AucHuILinHEe coctasyser 100 (c™m.
TabuILy).

[IpomexyTodHas Hrorosas arrecranus
aTTecTarms
TecThl 1O pazgenam TecTsl 110 TUCIUTLIVHE
OO1ee Makc. KoJ- Kou- BO Makc. KoJI- BO Hroro
KOJI- BO BO OaJIOB 0aJJIOB
BOIIPOCOB
BOIIPOCOB
20 40 30 60 100

Onenka gudhepeHIupOBAHHOTO 3a4eTa 10 TUCIUIUINHE OTIpENEISCTCA B
COOTBETCTBUH C TaOIUIEH

PelTHHIOBBIE OallIbI Ouenka
70...79 V 10BIETBOPUTENIBHO
80...94 Xopouio

95...100 Otnu4HO
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[Tpunoxenue 3.
PaGouas mporpamMma no Aucuuminue “ MapkeTusr ”
1. Henu 1 3a8a4H JHCHHNIHHBI

[{enbi0 AUCLMTIAHGI SBsETCsl JOPMUPOBAHHUE y CIIyIIaTeNeH MapKeTHHIOBOrO
MOAXOHa K OIEHKE YCIOBHM (DYyHKIIMOHMPOBAHUS KOMIIaHWM W OCBOCHHC HMU
OCHOB MapKeTHHTa JUTsl pa3pabOTKU ¥ peanu3aliy peieHnH 1 OusHeca.

JUist [OCTHXKEHMsi [aHHOW IeNd B paMKax Kypca peIIaroTes CIeyolue

3a1aun:

-3HaKOMCTBO ¥ 3aKpelUieHHe 3HAHWH B YACTH IOHATHHHOTO anmapara
MapKEeTUHIa,

-pa3BUTHE  MPAaKTUYECKHX  HABBIKOB MO  MPOBEICHUIO  MAPKETHHIOBBIX
HCCIIeIOBAHMI U Pa3pabOTKH MapKETUHIOBOM MONMTHKA GUPMBI U €€ OTACIBHbIX
pa3ienosB.

B  aucnuruinHe «MapKeTHHra» H3JIaraloTcsi OCHOBHBIC TCOPETHHECKUE U
METOOJIOTHYECKHAE TIOJOKEHUSI M0 H3Yy4YEHHIO pBIHKAa TOBapoB M yCIyr M
pa3paGoTKe MapKETHHIOBOW TMONUTUKYM KOMIMAHWHM, a TAKKe PAX  METORMHCCKHIX

peKoMeH Ay 1o (GOPMUPOBAHUIO U PEATU3ALINH MapKETHHTOBOM MPOTPaMMBbl.

2.P€3yJ'leaTbl OCBOCHMSA JUCHHIJIHHDbI.

B pe3yJIbTATC OCBOEHUS NUCLIUIUINHBI CIIyIIaTelb JOJDDKCH:

3uame:
- CYIIHOCTH ¥ OCHOBHBIE KaTerOpUH MapKETHHTa,
- (akTOpBl MAapKETHHIOBOW CpeJlbl; COICPXAHUE H METOJIbl MAapKETUHIOBBIX
WCCJIEJOBAHUM;

- OCHOBHBIE 3Tallbl CETMEHTUPOBaHUs PhIHKA,

- CYIIHOCTh TOBapa Kak BEJyIIEro 3JIeMEeHTa MapKeTHHIa;

- CTPYKTYpY LleHooGpa3oBaHus ¥ Mpouecca pOpMUPOBAHU LIEHOBOM MOJUTHKU;
- KaHaJIbl TOBapOABUIKEHUS,

- COCTABJISIIONINE KOMIUIEKCA MAPKETHHIOBBIX KOMMYHHKALWH;

- BHJIBI MAPKETUHIOBBIX CTPATETH;

- 33712494 ¥ (POPMBI MEKTYHAPOJHOTO MAPKETUHTA;

- cozepxanue MIHTepHET-MapKeTHHTa.

Ymems:
- aHAJU3MPOBATh M ONpPEAENATh TEHICHIMH Pa3sBUTHUA MapKETUHIOBOW CpEJIbI
KOMITAHWH U PBIHKA B LIEJIOM;
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- ONpeneisiTh MapKEeTHHTOBYIO TMpoOieMy, cobupaTh M aHaJIu3MpOBaTh
uHpopMalmio 1o npobieme, paspabaTeiBaTh apryMEHTHUPOBAHHBIE MPEIIOKEHUS
0 €€ PelICHHIO;

3. Copepxanue pa3iesoB AHCUHIINHBI

Ne HanmeHnoBaHue
Coaepxxanue pa3aena
n/n pasaesa
1.IToHsAITHE MapKETHHTA U €0 poJib B OU3Hece
MapkeTuHr kak 2.BHewHsist 1 BHYTPEHHAs cpejia MapKETHUHIa
1 KOHIIEILINS

yrpaByieHus: OU3HECOM

1. MapkeTUHIoBBIE UCCIIEA0OBAHUS

) MapkeTHHTOBBIE 2. CerMeHTalus pbIHKa
" | uccyenoBaHus 3. KOHKypeHTHBIN aHaIu3
1.ToBap u TOBapHas IIOJIUTHUKA
3 Kommnekc 2. IleHa v 1ieHOBas MOJIMTUKA
MapKeTHHIa 3. Kanai cOpITa 1 cOBITOBASI ITOJIUTUKA

4. KoMMyHUKaTUBHAs TOJIUTUKA

4. Y4yeOHO-MeTOAHYECKOE 00ecneuyeHue

a) OcHoBHas nuTepaTypa

1. Axanemus peiHka. Mapketunr. — M.: Dkonomuka, 2009.

2. Barues, I'.JI. Mapketunr: y4e6. mist By3oB / barues I'.JI., Tapacesuy B.M,,
Ann X.; nox o6ur. pex. I'.JI. baruesa. — 3-e uzn. — CII6.: ITurep, 2008.

3. Bbapkan [I. . Mapketunr qis Bcex. — M., 2009.

4. Tonybxos E. I1. MapkeTunr: BeIOOp nydiiero pemieHus. — M.: DKOHOMUKa,
2008.
5. 3aBpsuioB II. C., Jlemugos B. E. ®opmyna ycmexa: MapKeTHHr. — M.:

MexayHaponnbie oTHoueHus, 2009.

6. Kotnep ®. MapkeTuHr-meHemkmenT. — 2-e u3a. — CI16: TTarep, 2006.

7. Mapketusr. bonpmod TonKOBBIA cioBapb. KOJIJIEKTHB aBTOpPOB — UJICHOB
I'unpauu Mapketosioros. / Pen. A.ILITankpyxun. M.: Omera-JI, 2009. 261 c.

8. Pesnuxosa H.II. Mapketunr B tenekommyHukamusax. — M.: ODKO-TPEH/I3,
2002.

9. Conosses, b.A. Mapkerunr: yue6. / b.A. ConosseB. — M.: UHOPA-M, 2005.

0) JlomonHUTENbHAS TUTEpaTypa
1. Jlam6en XK., Llynunr ., Yymnurac P. MeHe)KMEHT, OpPUEHTUPOBAHHBIN Ha
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peiHOK. YueGuuk. CIT6.: ITurep, Junep, 2010. - 720 c.

2. 1llus Y., Xaem A. Kypc MBA no mapkerunry. — M.: Anenuna [labnuiiep,
2003.-717 c.

3. Moppuc P. MapkeTusr: cutyanuy 1 npuMepsl. — M.: banku u oupxu, 2009.
4. OcuoBbl TpexnpuEEMaTensckoro jena / IMTox pex. Ocumosa 0. M. — M.
Tputon. 2008.

5. OCHOBBI MpeINPHHUMATENBCKOHN AesTensHocTH / Tlon pen. BracoBoi B, M. —
M.: ®unaHCcHl U cratucThka, 2009.

6. TMunguu Jx. ITyTs k mokynareimo. — M.: Oxonomuxka. 2009.

7. Paiic D, Tpayt JIx. 22 HenpenoxHbix 3akoHa Mapketunra. M.: ACT, 2005. -
160 c.

8. Lltepn K., Ctox JIx. Ctpateruu, xotopeie padoratot: Ilogxox BCG. — M.:
MasuH, MBanos u ®epbep, 2005. — 496 c.

9. Llenoo6pasopanue. YuebHoe nocobue / coct. T.H. Huxonaesa — M., 2010.

5. Pecypebl HH(OPMALHOHHO-TeJIEKOMMYHHKAUHOHHOH ceTH «AnTepuer»

HaumenoBanue pecypca Anpec

DHUMKJIONEAUS MapKETHUHTa http://www.marketing.spb.ru/

http://www.4p.ru/
MapxkeTuHr KypHai 4p.ru

MapxkeTuHr
http://www.marketingpro.ru/

MApKETHHT ¥ MAPKETHHIOBbIE UCCIEN0BAHUS http://grebennikon.ru/journal-
3.html

6. BannbHO-peATUHroBas cucTema

B mpoliecce H3ydeHMs JUCIMIUIMHBI OCYIIECTBISACTCS TIPOMEXKY TOYHBIH
KOHTPOJIb- IPOBEPKa 3HAHUM CllylIaTeseil o OTACHbHBIM pasziesiaM AUCIUTIINHBL
W WTOTOBBIi KOHTPOJb - TMPOBEPKA 3HAHWK B LEJOM IO TUCLHUIUINHE. dopma
KOHTPOJISI: KOMITBIOTEPHOE TeCTHpoBaHHe. [IpOMEXyTOUHBIH TECT MO KaXAOMY
paszeny BkiodaeT 10  BOIPOCOB, 33 KaXIbIH NpaBHJIBHBIA OTBET HAYUCIAETCS 2
6ayuia. toroselii TecT cocTouT U3 30 BOIIPOCOB MO BCEM pasjiejiaM JUCHUTIIMHBL,

3a KaXX/Iblii IPaBUJIbHBIN OTBET HauucnseTcs 2 basa.
45




MakcuMaIbHOE KOJIUYECTBO 0amioB 1o auciuminge coctapisgeT 100 (em.

TaOJIULLY ).
[TpomexyTouHas Hrorosas arrecramus
arrecTanus
TecThl O pazaenam TecThl MO OUCUUILIIMHE
OO01ee Makc. xoiI- Koin- Bo Makc. Koj- BO Hroro
KOJI- BO BO 0aJJIOB 0aJJIOB
BOIIPOCOB
BOIIPOCOB
30 60 20 40 100

Ouenka nudhepeHIUPOBaHHOIO 3a4eTa M0 TUCLUUIITHHE ONPENE/SEeTCs B

COOTBETCTBUM C TaOIUIEeH

PelTHHTOBBIE Oalbl Ouenka
70...79 V 10BJIETBOPUTEIHHO
80...94 Xopoiio

95...100 OTnu4HO
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[Tpunoxenue 4.

PaGouasi nporpaMma 1o AMCHHILUIHHE “ ByXrajaTepckuii yuer u ayauT =
1.1Menu ¥ 3212494 AUCHHILIMHBI.

Llenpio M3yueHHs OUCLUIUIMHBI «ByXranrepckuit ydeT U ayauT» SABISETCS
pacKpBITHE OpraHu3alul OyXraiTepckoro y4deTa, METOMOJIOIMH MpPOBEACHUA
ayIUTOPCKUX IIPOBEPOK Ha TMPEANPUATHAX Pa3IMYHbIX OpPraHU3alMOHHO-
IIPABOBBIX HOPM M C(ep JeATETbHOCTH.

JlucturinHa  «ByXranTepckuii  ydeT M ayauT»  obecredymBaeTt
bopmupoBaHue (QyHIaMEHTa MMOATOTOBKU ciyliiaresieil B 001acTH 9KOHOMUKH H
ynpasinenust npeanpustusMu. Ona CIIOCOOCTBYET Pa3BUTHIO TBOPYECKUX
crocoOHOCTEH  cnymiareneil, yMeHHI0O (GOpMyJIHpoBaTh M pelIaTe 3a/ayu
M3ydaeMON MCUUIUIMHBI, YMEHHIO TBOPYECKH INPHUMEHATH U CaMOCTOATCIHHO
MOBBIIIATH CBOM 3HaHMA. B pesynbrare H3y4eHUs] AUCLUILIMHBL Yy clylartenen
GopMupyrOTCSl 3HAHHs, yYMEHUs W HaBbIKM IO  OpraHusanMyd M BEICHHIO
OyXrajJTepcKoro ydera Ha OCHOBE JIEHCTBYIOLETO 3aKOHOAATENbCTBA, a TaKKe
YMEHHIO OTPEEIATh ¥ aHATU3UPOBATh OLIMOKM B y4eTe U OTYETHOCTH, U JlaBaThb
pPEeKOMEHIAllUU 110 UX UCIPABJICHUIO.

Z.PeByﬂbTaTbl OCBOCHMSA NUCHHUII/IHHDBbI.

[IproGpeTeHHble CITyLIaTENsIMK 3HAHHS U HABBIKA HEOOXOMMBI JISL:
- palMOHANBHOM OpraHM3allM¥ M BeleHHs OyXraiTepckoro y4qera Kamurana,
pe3epBOB M 3aiiMOB, PECYPCOB OXOJ0B M PaCXOJ0B U MCHHCIICHHU roKasareJet,
XapaKTepHU3yIOIUX  pe3ylbTaThl  (MHAHCOBO-XO3SCTBEHHOW — AESTEIBHOCTH
TNIPEANPUATHI Ha OCHOBE JEWCTBYIOLIETO 3aKOHONATENbCTBA, YYETHOH IMOJUTUKH
NpEeANPHSTHS ¥ MEXTYHAPOIHBIX CTAHIAPTOB OyXraiTepCKod OTIETHOCTH;
- mpaBWIBHOTO OQOPMIIEHHMS MEPBUYHBIX JOKYMEHTOB, BEICHHA yHETHBIX
PErMCTPOB MPUMEHUTENBHO K JIEHCTBYIOMUM (GOpMaM yHeTa;
- OTIpesieNieHUs] U aHanu3a (UHAHCOBBIX PE3yJbTaTOB HA OCHOBE OyXrajaTepcKoro
GanaHca ¥ OTYETa O MPUOBLIAX U yOBITKAX;
- cocTraBieHusi (HUHAHCOBOW OTYETHOCTHU U €€ ayJHT.

3.Coaepxxanue pa3ienoB AMCHHITHHDI

No HaumenoBanue paszena Copepxanue paszaena

/1
JIUCLIUIIIAHBI
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HaumeHnoBaHnue pasaena

JUCHUTIITMHBI

ConeprxaHue pasaena

OCHOBBI OyXTajnTepCcKoOro
yueTa

1.061mue BOnpock
OyXrajaTepcKoro y4Jera.
BanancoBoe 000011eHNE
uHbOpMalH

2. Byxrantepckue cuera u
JIBOMHAs 3aIllUCh Ha CYETaX
3. JIOKyMEHTBI, Y4ETHBIC
PETHCTPHI U POPMEI
OyXraJTepcKoro y4yera

byxrantepckuii y4er
(HUHAHCOBO-X035HCTBEHHOU
JEATEbHOCTU
IIpeAnpUsATUSs

1.YVuer neHeXHBIX CPELICTB

2. Yder pacueToB U 00S3aTENbCTB
3.Vuer Tpyaa u 3apabOTHOM
IUIaThI

4.YV4eT KanuTaJIbHBIX BIOXXEHUH,
OCHOBHBIX CPEJICTB H
HeMaTepUaIbHBIX aKTHBOB
5.Ydyet maTepuaibHO-
IPOU3BO/ICTBEHHBIX 3aM1acoB
6.Y4eT (PMHAHCOBBIX BIOXKEHUN
7.YueT ce0eCTOMMOCTH
TIPOYKIIUH, BBITOIHEHHBIX paboT
Y OKa3aHHBIX YCIyT

8. Yuer peanusanuu NpoayKIuH,
BBINTOJIHEHHBIX PAOOT M
OKa3aHHBIX YCIyT

2.9. YdeT (pUHAHCOBBIX
pe3yJIbTaToB JEeATEIbHOCTH
peanpusTUI

10. YyeT cOOCTBEHHBIX U
3a€MHBIX CPEJICTB

11. OT4eTHOCTD NPEATPUATUA
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Ne HaumeHoBaHue paszena Copeprxanue paszena

JUCIIUITIIMHBI

3. 1.Buner ayaura.

2. TexHonoruueckrue OCHOBBI
ayuTa.

2.1.HavanwHas craaus
ayJIUTOPCKOM IMPOBEPKHU

2.2. IlnanupoBanue ayaura
Aypuat 2.3.AyIUuTOpCKME NOKa3aTeIbCTBA
2.4 ITonsTrie MOILIEHHUYECTBA U
OIINOKH

3.ITpaBa u 00sI3aHHOCTH
ayJJUTOPOB U UX KIIMEHTOB

4.Y4yebn0-MeToqHYecKoe U HH(popMaLHOHHOEe obecnieeHHe THCUMITHHDI
a) OCHOBHAs JIMTepaTypa:

1.boponun, B. A. Byxranrepckuil yder [DnekTpoHHbIl pecypc] : yuebnuk / B.
A.Bopomun. — M. : KOHUTH-JJAHA, 2012. - 528 c.

2. Bynbira, P. TI. Ayaut [DnekTpoHHBIN pecypc] yae6uuk / P. I1. Bynsira. — M. :
IOHUTU-ITAHA, 2013. - 431 c.

3. Kayposa, O. B. Aynur [Dnektponnsiii pecypc] : yue6noe mocobue / O. B.
Kayposa . - Mocksa : ITaneorun, 2012. - 184 c.

4. Kepumos, B. D. Byxranrepckuii y4eT B yCIOBHAX aHTUKPU3UCHOTO YIIPaBJICHUA
[AnexTpoHHBIA pecypc] : yueOHoe mocodue / B. D Kepumos.- M. : Jlamkos u K,
2013.-324 c.

5. Mucnasckasi, H. A. Byxrantepckuii yuer [DIeKTpOHHBIH pecypc] : yuebnuk / H.
A. Mucnasckas . — M. : Jlamkos u K, 2013. - 592 c.

6. Cokonosa, E. C. Byxrantepckuii y4er u ayauT [DIEKTpOHHBIH pecypce] :

yue6uoe nocobue / E. C. Cokonosa . — M. : EBpa3uiickuil OTKPBITBI HHCTHUTYT,
2011.-234c.

0) JOMOJTHHTEJIbHASI JUTEepaTypa:

1. Poccuiickas Depepauus. 3akoHpl. O OyXraaTepckoM yd4ere : benepanbHbIi
saxoH oT 06.12.2011 Ne402-®3// Cobpanue 3axoHomatensctBa PO. — 2011. —
Ne50. — Cr. 7344.

2. Poccuiickas ®enepanysi. 3akoHbl. Hanorosbrid KogeKce Poccuiickoii ®enepanun
. [@enep. 3akon : U. 1 : mpunsra ['oc. ymoit 16 uronis 1998 r. : ogo6p. CoseTom
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®enepayu 17 mons 1998 r. ; Y. 2 : npunsra Foc. ymon 19 urons 2000 1. :
ono6p. Coserom Deneparmu 26 mons 2000 r.] : M0 COCTOAHHMIO Ha 1 okr. 2010 1./
Poccwuiickass ®enepauus. 3akonsl. - M. : [[Ipocrekt]. HYacTu nepsas U BTOpas. -
2010. - 736 c.
3.Poccuiickas ®enepanus. 3akonsl TpymoBoit kojnekc Poccuiickon ®enepanuu
[@enep. 3akon : npumHat Toc. [Jlymo#t 21 nexk. 2001 r. : ono6p. Coserom
®epepanuu 26 gek. 2001 r.] : mo cocTosHuIO Ha 1 OKT. 2010 r. / Poccuiickas
®epepanus. 3akonsl. - M. : [IIpocnekt], 2010. - 208 c.
4. T1naH c4eToB OYXraJTepCKOro yyeTa : MHCTPYKLUA 110 NPUMEHEHUIO / [oTB. pen.
E. 3enunal. - M. : Dkemo, 2004. - 112 c. - (IToprdens Oyxranrepa : HOpMaTUBHbIE
JTOKYMEHTBI).

5. Cyrno6oB, A. E. Byxrantepckuii ydeT U ayuT : y4eOHHK / A. E. Cyrno6os, b.
T. Xapsuiracosa, B. 0. Casun. - 4-e u3f., mepepab. u JOM. - M. : TUTAH
DODEKT, 2012. - 517 c¢. (1 2k3.).

5. Pecypcesnl uH(OPMANHOHHO-TEIeKOMMYHHKALHOHHOMH ceTH «AnTepHeT»

HaumeHnoBaHue pecypca Anpec
KoHCyIbTaHT Consultant.ru
["apaHT Garant.ru
MUHKUCTEPCTBO (PUHAHCOB Minfin.ru
DKypuan «I'maBOyx» Glavbukh.ru
JrekTpoHHas Bepcus kypHana «['naBOyx»  [e. Glavbukh.ru

6.ba/iIbHO-pEeHTHHIOBasi CHCTEMa KOHTPOJIA 3HAHH M.

Mo BCeM TeMam AUCUMMNAUHBI NpefyCMOTPeHbl KOHTPOJ/ibHble BOMPOCHI U
TecTbl, @ B LLEJIOM MO AUCLUMINHE - UTOTOBbIN TECT. MpOMEIKYTOYHbIA KOHTPONb —
3TO NpOBEpKa 3HaHWI CTYAEHTOB MO OTAE/bHbIM TEMaM NPOrpammbi. KoHTponb
MO Ka)ZOoW OTAeNbHON Teme BKNIOYaeT TecT U3 YeTblipex BOMpOCOB. 3a Kaxkabin
NpPaBUbHbIM OTBET Ha BONpOC Hauucasertca 1 6ann. UTorosblit Tect coctout 13 40
BOMPOCOB NO BCEM pasfeniam, 3a Kaxpbli npaBuNbHbIA OTBET Hauucnsetca 1
6ann.

MTOrOBbIA KOHTPO/Ib NO AWCUMMNAMHE — 3TO NpoBepka YPOBHA 3HaHWM
cnylatenein no Bcei gucuunavHe. Popma KOHTPONA: utorosbln Tect. Lenb
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MTOrOBOro KOHTPOAA: NpoBepKa 3HaHW OVUCUUNZIUHDBI, NOAY4YeHHbIX npu  ee
U3y4eHUN N 40CTaTOYHbIX AN1A NPUMEeHeHUA Ha NPaKTUKE.

NTOroBbin KOHTPOJIb NO AUcCuuninHe ABAAETCA BbIXOAHbIM KOHTpOMEM NO
AUCUUNIMHEe, nocae KOTOpPOro MOXKHO paccumTbiBaTb Ha TO, 4YTO npouecc
06Y'~I€HMH no AgucuuninHe 3asepuieH U B ,ﬂ,aﬂbHEVIUJeM caywartesib MOXKeT CaM

npu HGOGXOAMMOCTM COBepLUEeHCTBOBATb CBOW 3HAHUA.

MaKcumanbHoe KonudecTso 6annos no Kypcy cocrasnset 100 (cm. Taba. 1).

Tabnuna 1.

[TpomexxyTouHas Hrtorosas arrecTaius

aTTecTanus
TecTsl 110 TEMAM TecTsl 11O AUCHMILJIMHE

Uroro:

O6wmee | Makc. Komunu. Makc. 6amn
KOJIWY. Oast

60 60 40 40 100

OueHka anddepeHUMpoBaHHOIO 3ayeTa

COOTBETCTBUM C Tabn. 2.

no AUCUUMNIMHE OnpeaenseTca B

Tabnuua 2.
PeuTuHrosbie 6annbl OueHka
70...79 YpoBneTBopuUTeibHO
80...94 Xopoluo
95...100 OTtnnuHo
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[Tpunoxxenue 5.

Pa6ouas nporpamMma no AMCHHIUINHE “ YpaBiieHHe 1eJ0BEYeCKMMH
pecypcamn”.

1.lenau n 3a5a4u AHCHHUIIIHHBI.

LlenssMu 0CBOEHHUsI y4eOHOM NUCLUIUIMHEL « Y TpaB/ieHHE YeTOBEYECKUMHU
pecypcaMmu» SIBJISIFOTCS:

- ¢opMHUpOBaHHE LEJOCTHOTO NpEINCTaBl€HHs O NPUHOMIAX YIPABICHUSA
YeJI0BEUECKUMU PECYPCaMHM,

- TIONyYeHHE CBEJCHUM 00 OCHOBHBIX TePMHHAX W NMOHATHAX, UCTOJb3yeMBIX B

paMKax JaHHOW JAMCUUILIHNHE,

- pa3BUTHE 3HAHMI CiyLiaTeNell B chepe ynpasieHuUs YeJI0BEUECKUMU PECypCaMH.
B nporecce u3y4eHus AUCIUILIMHBI PEATM3YIOTCS CIIEIYIOIIMe 3a1a1u:

- (opMupoBaHKe y CiyluaTeseil 3HaHuii O epCOHANe MPEANPUITHS KaK o0BekTe

yIpaBJICHUS,

- TIOHMMaHKE MECTa ¥ POJIH yIpaBlIeHHs YEJIOBEUECKUMU PECYPCaMH B CUCTEME

yIpaBJIeHUs PEANIPUITHEM,;

- 3HAHWE NMPUHIUIIOB yIIPABJIECHHs Y€JIOBEYSCKUMHU PECypcamu;

- (hopMupOBaHKe MPEACTaBICHUs O (YHKIHOHATEHOM pa3/ieIeHUH Tpya U

OpraHU3aLlMOHHOM CTPYKTYpa CIly>KObl yIpaBIeHUs YEJIOBEICCKIMU PeCypCami;

- (hpopMHpPOBaHUE NPELICTABICHHS O KaJPOBOM, HHHOPMAIIMOHHOM,

TEXHUYECKOM M IIPAaBOBOM 00€eCTIeueHHH CUCTEMBbI yIIPABJICHHUS 1€IOBCICCKUMH

pecypcamu,

- yMeHHWe aHaJU3UPOBATh KaPOBbIH MOTEHIUA,

- 3HaHMe TPeOOBaHWH K IIepeMEIeH IO, paboTe ¢ KaJPOBbIM PE3CPBOM,

IJIAaHMPOBAHMIO AEJIOBOM Kaphepsl, OA00PY NepcoHaa 1 npodoprUeHTaLWH,

T1OIrOTOBKE, TEPENOIrOTOBKE U MOBBILICHHIO KBAIU(PUKALIMH NEPCOHATIA;

- ¢opMHpoBaHUe 3HAHUI O MOTUBALIMH IIOBE/ICHUS B IPOLIECCE TPYIOBOM

JNESTENBHOCTH, TIPOGECCHOHAIBHOM ¥ OPraHU3allMOHHON a/lanTal|uy IIepcoHana,

KOH(QIIMKTaX B KOJIJIEKTUBE;

- omeHka 3G (HEKTUBHOCTH YIPABIECHHS Y€IOBEUECKUMU PECYyPCAMH.

OCHOBHOI 3a/jaueii Kypca sBJISIeTCsl OBJIaJICHHe CIyIaTe/IIMU NPAKTHICCKHUMHU
npreMaMi yNpaBJIeHUs YeJOBEYECKUMU peCypcaMu MPEeANpUATUA C YYETOM
cTpaTerud OpraHH3alliM, COBPEMEHHOTO COCTOSIHMs pPBIHKA TPYJa, BHEIIHEW U
BHYTPEHHEH CIIOKHBIIEHCS KOHKYPEHTHON CPEIBL.
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2.Pe3lel>TaTbl OCBOCHMUSA JHUCHHUIJIHHBbI.
B pe3ysibTaTe U3yuCHHUA JUCLUIUINHBI CIIylIaTelib JOJDKECH

3HaTh:

- OCHOBHBIE TEOPUM M KOHLEINIWM B3aMMOJEHCTBUs JIIOJCH B OpraHu3allui,
BKJIIOYAs. BONPOCHI MOTHBAIUM, TIPYIIOBOW TUHAMMKH, KOMaH/1000pa30BaHus,
KOMMYHUKAIUH, TUIepCTBa U YIPaBIeHUs KOHPIUKTAMH;

- POJIb U MECTO YNPABICHHUs MEPCOHANIOM B 001IEOpraHU3alMOHHOM YTIPaBICHUA 1
ero CBsI3b CO CTPATErMYeCKHMH 3aJa4aMi OpraHu3alluy;

- IPUYMHBI MHOTOBAPUATHBHOCTH MPAKTHUKK YIIPABIECHUS EPCOHATIOM B
COBPEMEHHBIX YCIIOBMSX

- GU3HEC-TPOIIECCHI B cepe yIpaBlIeHHs [IEPCOHATIOM U POJIb B HUX JIMHENHBIX
MEHEe/PKEPOB U CIIELUATHCTOB 10 yIIPABICHUIO IEPCOHATIOM.

YMers:
- OpraHM30BbHIBATH KOMAH/HOE B3AUMOJIEHCTBUE ISl PEIIEHNUs yIIPaBIeHYeCKUX
3ajad;
- aHAJIM3UPOBATH COCTOSIHUE U TEHICHIIUM Pa3BUTHSI PHIHKA TPY/a C TOUKH 3pCHHUA
obGecreueHus MOTPeGHOCTH OPraHU3alMK B YEJI0OBEYECKHUX PECyprax;
- IPOBOJIUTH ayIUT YENOBEUECKUX PECYPCOB OPTaHU3AINH, IPOrHO3UPOBATE 1
OIpenensTh NOTPeOHOCTh OPTaHU3ALMHU B [IEPCOHAIIE, ONIPSICIIATH 53¢ deKTUBHBIE
IyTU €€ YIOBIETBOPEHUS,
- pa3pabaTHIBATh MEPOTIPUSITHS [0 MPUBIEUEHHIO X OTOOPY HOBBIX COTPYIHUKOB 1
IpOrpaMMBl MX aJIalTalyy;
- pa3pabaThIBaTh MPOrPaMMbI 00y4eHUs COTPYIHUKOB 1 OLEHMBATHL X
3¢ PeKTUBHOCTb;
- WCTIOJIB30BaTh Pa3/IMYHbIe METOIbI OLIEHKH M aTTeCTallii COTPYAHHKOB 1
y4acTBOBAaTh B UX pealU3allny;
- pa3pabaThIBATH MEPOTIPHSTHS IO MOTHBUPOBAHUIO U CTUMYJIHPOBAHMUIO
riepcoHaia OpraHU3aliH.

Bnanets:
- COBpEMEHHBIM HHCTPYMEHTAPHUEM YIIPaBICHUs YEIOBEUCCKUMH peCypcamMu :
- MeTofaMH (OPMUPOBAHHUS H TIOJIEPIKAHKS STHYHOrO KiiMMata B OpraHu3aliiy,
- METOJaMH IJTAaHUPOBAHUS Kapbephbl.

3. CoaeprxkaHue pa3jiejioB THCHUIIIHH

Ne

o/ HaumeHoBaHue paszjena Cojepxanue pasjena
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1. | Llenu ynpasieHus 1. TTonuTHKa ¥ CTpaTEeTHs YIIPaBICHHUS
Ye0BEeYECKUMHU 4eJI0BEYECKMMH PeCcypcaMy B OpraHHU3aliu.
pecypcamu. ITomsTue 2. KoMneTeHTHOCTHBIHN MOAX0/ K YIIPABJICHUIO
B — 4eJIOBEYECKUMH PECYPCaMH.
KOMITETEHTHOCTHU

2. | KagpoBas noinutuka 1. IToHsITHS, BUIBI U COJEPIKAHUE KaJPOBOM
OpraHu3aLyu. MIOJIUTUKY OpraHu3alyu

3 IMnanmpoBanue 1. Mopgenu u cXeMbl IIJIAHUPOBAHUS
YeJI0BEYECKUX PECYPCOB. YyeJI0BEUECKNX PECYPCOB

2. ITogbop u oTOOp nepcoHaa.

4. MoTtuBanys 1 omnjara 1. ITpHUIMIIBI MOTHBAIUH
Tpya. 2.PaKTopbl U MHCTPYMEHTbI MOTUBALUNU

3.0nTUMH3aIKs CUCTEMbBl MOTHBALIMH

5. Ajanranus ¥ o0ydeHue 1. AganTanus nepcoHaia.
nepcoHana. YIpasjieHue 2. O0yueHue U pa3BUTHE TIEPCOHAA.
Kapbepou U KaJpOBBIM 3. OueHka 1 aTTecTalys IepcoHana
peszepBoM. DhdekTHBHOCT | 4.0 (eKTHBHOCTD YIIPABICHHS
yIpaBJjeHHUs YeJI0BEYECKUMU PECYpPCaMHu
YyeJIOBEYECKUMH 5.YmupasieHne Kapbepoi, KaIpoBbIM Pe3epPBOM
pecypcaMu 6. CoBpeMeHHBIe pOCCUICKUe TPOOeMBl U

3a/la4uM yIPaBJIEHUsI YeJIOBEYECKUMHU
pecypcamu pecypcaMu

4.YuebHO-MeTOAHUYeCKoe oDecneueHue.

a) OCHOBHasI.

1. Becuun, B.P. Ynpapienue yenoBedeckuMu pecypcamu. Teopus v npakTHKa:
Vue6uuk / B.P. Becuun. - M.: ITpocnekT, 2015. - 638 c.

2.Jleiinexa, A.B. YrpaBieHue 4eI0BEYCCKUMU pECypcaMu: Y4eOHuUK 115t
6akanaspos / A.B. Jleiineka, B.A. becnaibko. - M.: Jlamkos u K, 2016. - 392 c.
3. Kamumyanuna .M., Caaxsu C.A. YnpaBiieHue NepCcoHaIoM B IIEPHON
OpraHM3ALMOHHBIX H3MeHeHuH // OCHOBBI 9KOHOMHKH, yIIPABICHUS U MpaBa No5
(5),2013. - C. 83-85.

0) JOTIOJIHUTENIbHAS.
1 KOMIEeTeHTHOCTHBIH  MOAXO0J B  YyIpaBJIEeHHWU  NEPCOHAIOM. YyeOHO-
MeToaryeckoe nocodue moj pen.A.s1.Kubdanosa, Mocksa 2012.
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2 MoTuBauus ¥  CTUMYJIHUpPOBaHME TPYAOBOH  JEATENBHOCTH.  YueGHO-
npakTuyeckoe nocobue nox pexn. A.S. Kubanosa . Mocksa 2012.

5. Pecypchbl HHGOPMANHOHHO-TeJIEKOMMYHHKAMOHHOI ceTH «AHTepHeT

HawnmeHoBaHue pecypca Anpec

«YHpaBJICHI/Ie YEJI0OBCYCCKUM

e HIAAIOND. - 2Ky PHA http://grebennikon.ru/journal-26.html /

<(CI'IpaBO‘-IHI/IK 110 YIIpaBJICHUIO

EPCOHATIOM» http://sup.kadrovik.ru /
«MHpOBO#1 OIIBIT B YIIPABJICHUN http://sbiblio.com/biblio/archive/juraviev_ku
IEPCOHATIOM»: 0030p lap ov_world_hiting/

«anaBneHHe IIepCOHAIIOM

opranuszauuu. IIpakTHKyM» MO pen.
A.5. KubanoBa

http://www.smartcat.ru/Personnel/
UpravleniePersonalomOrganizaciiPraktikum

Uch.shtml /

«HR-Portal»: Coobmectso HR-
[Tpodeccuonanos http://www.hr-portal.ru/

6.bannbHO-pedTUHIOBasi cucTemMa

JIMCIUIUIMHA BKITFOYAET TISITh IIPOMEXYTOUHBIX TECTOB 1 OJIHH WTOTOBBIM.

[lepBbIit MPOMEKYTOUHBIN TECT CIIEYeT rocie 1 1 2 pas/Iesios v CONCPKUT 11
BOITPOCOB.

BTopoii MPOMEXKYTOUHBIH TeCT CleJTyeT rocie 3 pas/ielia i COIEPKUT 16 BoIIPOCOB.
TpeTurii MPOMEXKYTOUHBIH TECT CIETyeT Mocie 4 1 5 pazenos ¥ coeput 10 BOmpocoB.
YeTBepThIiA POMEKYTOYHBIN TECT CIIEAYET M0CTIE 6 paszena 1 conepuT 10 BOmpocos.
[IsrrB1it pOMEXKyTOUHBIH TecT crefyer nocre 7,8,9,10,1 1,12 pazzienoB 1 conepxur 13
BOIPOCOB.

ITOTOBBIN TECT COMIEPIKUT BOIPOCHI BCEX MPOMEKYTOIHBIX TECTOB — 60 BOIPOCOB.
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Crymiaress JOJDKEH OTBETHTb Ha 6 BOIIPOCOB B K&OKIOM MPOMEXYTOUHOM TECTE U Ha
20 BOIPOCOB UTOTOBOTO TECTA. 3@ Kayk/Iblii MPaBUJIGHBIH OTBET MOJTy4aeT 2 6asua. Virorosas
CyMMa GaJiyIoB OTpeieNIsieT OLEHKY TU(PPEePEeHIIMPOBAHHOIO 3a4e€Ta IO TUCLHUTUIHHE.
Onenka auddepeHITUPOBaHHOrO 3a4yeTa I0 JUCIUIUIMHE ONPEACIIAETCs B
COOTBETCTBUH C TaOIHLIEH.

Tabnuna
. Peﬁi‘uﬁr - al . - - Ouenxa
70-79 yIOBJIETBOPUTENHHO
8004 L ~ xopoo
95’—100‘ N OTJINYHO |
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[Tpunoxenue 6.

PaGouas nporpamma no AucuuminHe “ MeHeAXMEeHT B
MHPOKOMMYHUKAUUAX 7

1.10enu 1 321244 AUCHUIIHHBI.

[enpio U3y4eHus! AUCUUIUIMHBI SBIISICTCA:
- NO3HAKOMHTH ciymareyieif ¢ mpobnemaMu yNpaBlIeHUs B OpraHusanuiax, ¢
pcTOpHeil MEHEDKMEHTA | Pa3BUTHEM KOHLEIIIUH, JIEXKAIUX B €ro 0CHOBE;
- cdopMUpOBaTh LETOCTHOE IPEICTABIeHHE O MEHEDKMEHTE Kak CHCTEeME
yrpaBnenus co0oi, APYTUMH ¥ OpraHu3alieH;
- aTh MHCTPYMEHTBl CHCTEMHOIO aHajM3a BIIMSHAS BHYTpPEHHEH U BHELIHEW
Cpejibl OpraHU3alyK Ha LIeNH U Pe3ybTaThl On3Heca;
- [IOKa3aTh CBS3b MEXIy SKOHOMHKOM, IICHXOJIOTHeH IOBEICHU Jarojed B
OpraHM3allksX U YIPaBIeHUEM B Chepe IIPOU3BO/ICTBA, noTpebIeHus: 1 OOMEHa,
- [O3HAKOMHTHh C PAa3JIMYHBIMH TEXHOJIOTHSMHU TPHUHATHAS YHPaBICHICCKHUX
pENIEHMH U dIEMEHTaMH CaMOTIO3HAHHS ¥ IMarHOCTHKM OpraHU3ariH.

2.Pe3lebTaTbl OCBOCHMUSA JUCIHHIIJTIHHDbI.

B pe3ynpTaTe OCBOEHUS JUCLHUIUIUHBI CIyHIATe/Ib JOJDKCH

VYMeTh:

- IUIAHUPOBATH U OPraHU30BBIBAThH paboTy moapasieseHus;

- hOpMHUpPOBATH OPraHU3aIMOHHBIC CTPYKTYPBI YIIPaBICHUS,

- pa3pabarbiBaTh MOTHBALMOHHYIO TIONUTUKY OpraHU3aInim;

- IPUMEHSATH B IPO(ECCHOHANBHOM e TeIbHOCTH PUEMBI IEI0BOTO 51
yHpaBJieHYeCKOro OOIIEHHUS;

- IpUHEMATH d(QQEKTUBHBIE PELLICHHS, HCTIONB3YsI CHCTEMY METOJIOB YIIPaBJICHHUS.

3HaTh:

- CYIHIHOCTb U XapaKTepHbIe YEPThI COBPEMEHHOIO MCHE/DKMEHTA, UCTOPHIO €T0
pa3BUTHUS;

- 0COBEHHOCTH MEHEIKMEHTa B 00/1aCTH IPO(eCCHOHAIBHON NeATENBHOCTH,;
- BHEILIHIOIO ¥ BHYTPEHHIOIO Cpely OpraHu3alliy;

- LIUKJI MEHEHKMEHTA;

- TIPOLIECC TPUHATHUS M peaT3alliy yIPaBIeHIeCKUX peLeHNH;

- QYHKIMH MeHEDKMEHTA B PHIHOYHOM IKOHOMHKE:

- OpraHU3aLHIo, INIAHKPOBAHNE, MOTUBALIMIO ¥ KOHTPOIIb NESITENbHOCTH
9KOHOMHUYECKOTO CYOBEKTa;

- CUCTEMY METOJIOB yIPaBJICHUS;
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- METO/IMKY TIPUHSATHS PEIICHUH;
- CTWJIM YTIpaBJIeHHs, KOMMYHHKAIWH, JI€J0BOE OOLIEHHE.

3.Coaepxanue JHCHHINIHHBI

Ne HaumenoBanue
n/n | pasziena JUCUUILIUHEL Conepwagme paaAsil
Yacts 1
1 | Beenenue. OcHoBHBEIE | BBeneHue. MeHeDKMEHT U PhIHOYHAS SKOHOMUKA.
KOHLIETILIUU VicTOpHsi MEHEDKMEHTA U €r0 KOHLETILINH
MEHeIKMEHTa (M.Be6ep, cucrema Teiinopa. Aupu @ioreb.
I1.Jlpyxep u np. Knaccuueckuit MCHEDKMEHT:
aMUHHCTpaTHBHAsI IIKOJIA, HAyYHbIH MEHE/DKMEHT,
CTPYKTYpaJIUCTCKas IIKOJIA.
HeoxkiaccHyecKuii MOAX0/A K MEHEDKMEHTY: 1IKOJIa
yeJI0BeUeCKNX OTHOIIEHUH, TOBEICHUECKas 1IKOJIA.
CoBpeMeHHbIE OAXObl K TEOPUH MEHEDKMEHTA!
CHUCTEMHBIH, CUTyallMOHHBIN, OPTaHU3aLIMOHHOE
pasputre. OCOOEHHOCTH POCCHHCKOrO
MEHEDKMEHTA.
2 | IlpuHUMIBL, IENU U [TpuHiuns! yrnpasiaenus. CHCTeMHBIH MOAXO0/ K
(QYHKIMM yTIpaBIeHus | ynpaBieHnio. BHYTpEHHss X BHEIIHAA Cpelia
opranuzauuy. [IpuHIMIT eJUHOHAYAITHS,
JleJIerpoBaHue OTBETCTBEHHOCTH, TIOTHOMOYHS.
Llenu opranuzaiyu. @opMyIHpOBaHUE U
cTpyKTypusays Heneit. CBs3b Lenel ¢ OCHOBHBIMU
yIpaBieHYeCKUMH QYHKIHIMHU. VnpaBieH4YeCKHH
nuki. CpeicTBa ¥ METO/IbI YTIPaBICHUS.
3 | MadopmauoHHbIe Wndopmarmansie noToku. [loHaTHE
IIOTOKH U HH(POPMALIMOHHOTO NOTOKA. BHeIHKE
3¢ (HEeKTUBHOCTH MH(OPMAIOHHBIE TIOTOKH. BHYTPEHHUE TIOTOKH

CHCTEMBI YIIpaBJICHHUS.
Bnacte B
OpraHu3alyH.

D¢ dexTUBHOCT
yIpaBJICHUS.

nHpopManuu. JInarHocTuka BHyTPEHHUX [IOTOKOB
uHpopMaruu. BinsiHie HHOPMALHOHHbIH
MIOTOKOB Ha CTPYKTYpPY YIIPaBJICHHUS.
VHdpopMaLiOHHbIE CUCTEMBI YIIPaBJICHUS B
OpraHu3alyu.

BracTh ¥ BIUSHUE B OpraHU3alvH.

Db deKTHBHOCTb ynpapyieHus. Pecypchl. KauecTBo
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1 3G eKTUBHOCTD ypaBienus. Kpurepuu u
MeTObI OLIEHKH 3D (PEeKTUBHOCTH YIIPABICHUS.

KoMmyHukanuu B
OpraHu3aLusX.
MoTuBanus u
CHUCTEMBI
BO3HArpa)IeHus.

OCHOBBI MEXJIMYHOCTHOTO B3aMMOIECUCTBHS.
Juanor, Kak OCHOBHasI (hopMa MEXITHIHOCTHOTO
B3auMoelicTBus. Moesnb 9pPeKTUBHOrO auaiora.
KoMMyHMKaTHBHbIE HaBBIKU TIEPCOHATIA U
NpUHIUTB 3()HEKTUBHON KOMMYHHUKALUK.
MexInIHOCTHAs. 0OpaTHas CBA3b.

MotuBanus. ConeprxaTeNbHble TEOPUH MOTHUBALIUH.
Teopust prOOPETEHHBIX OTPeOHOCTEH
McClelland.

Teopwust nepapxuu notpebHocTel 1o A.Maslow.
Teopus aByx (akropos I'epubepra.
ITporeccyanbHble Teopur MoTuBauuu. Teopus
CIpaBeUIMBOCTH. Teopus OXHUIaHUH.

CucTeMbl BO3HArpaXk/IeHUs U IMOPHULIAHKS B
oprauzauysix. [IpHHIMIBI CIIPaBEATHBOCTH B
cUCTeMax BO3HArpaXKJIeHHs.

Ponu Menekepa B
opranuzanuu. Ctunu
yIIpaBJIE€HHS
(cutyaTtuBHOE
JIUJIEPCTBO)

JIupepctBo. Teopun MuaepcTBa ¥ THIIOJIOTUS
nmupepos. Ctun muaepcrsa. Konnennus
CUTYaTHBHOTO JIHEpCTBa 1o bieHuapay.
JInarHoCTHKa CTHIIEBOM TMOKOCTH U

3¢ (HEeKTUBHOCTH.

Ponu MeHemkepa. ApXUTHIBI 3P(HEKTHBHOTO U
Hea(HEeKTUBHOTO MeHeKepa. JlnarHocTuka u
THTIOJNIOrHs posieit Menepkepa no P.Kyunny.
PoseBoii penieptyap 3G HEeKTHBHOTO MEHEIDKEPA.
CBs13b POJIM C YPOBHEM U CTHJIEM YIPABJICHUS.

Coznanue
3¢ GEeKTUBHBIX KOMaAH]T
U pa3BUTUE PAbOUYMX

XapaktepucTUK 3QPEKTUBHOH KOMAHIBI. Posu
aroneit B koMmauaax. [ pynmnoBasi AMHaAMUKa U STallbl
pasBuTHs koMaH bl CornacoBaHue

OTHOLIEHU. VHMBHLYaTbHbIX U IPYIINOBBIX lenei. [Ipuaiunbl
CO3JIaHWS U CTa[WH Pa3BUTHS PabOYMX OTHOILCHUH.
VrpasjieHre HHAMBUIYaJIbHBIMH PA3THIUIMHU.
THUMONOTUS «TPYAHBIX)» TIOAEH B OPTaHU3aIUH.
Yacrsb 2
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Llenu w 3amauu B
yIpaBJICHUH
opraHuzanyen

Llenu opranusanuu. Crioco6sl GOopMyITUPOBKHU
nenu. [ nobansHas uensb. GopMajbHble U pealbHbIe
nenu. CTpyKTypu3anys Lejied Ui BhIIEICHNs
TEKyILIMX U MEePCHEeKTUBHBIX 3a/1a4. JlekomMnosuuus
riobanpHOM 1enu. Kputrepuu JOCTHXEHUS HEIH U
ux mkansl. [TocTpoenue nepesa nenu. Lienn
OpraHU3alluH, ee TopasIeNIeHUi 1 e
nepcoHana. YIpaBleHHue B yCIOBUAX HECOBNACHHUS
[IEHHOCTEM, 11eJIel U HHTEPECOB YUaCTHUKOB
YIPaBJIEHYECKOro MPOLEecca B OpraHu3aluH.
Oco6EHHOCTH AEKOMITO3UIMHU TTI00AIbHOM 1eTH
yIpaBJieHusl B HEPApXMUECKUX OpraHu3alusX.
3a/1auy YIPaBICHUS U MX OTIMYHE OT LEJIH.
TpaekTopys AOCTHKEHHS L. THIbl TPaeKTOpUi
noctuxenus nenu. [IpeacrasieHne TpaeKTOPHU
JOCTIDKEHHUS Lieiel B Buje rpados.

OyHKIUY yIIPaBJICHUS
¥ (pyHKLMOHAJIbHAS

[MousiTe GyHKIMY yrpapineHus. OyHKIHOHATIbHAS
cTpyKTypa opraHusanud. CBs3b LeneH ¢

CTPyKTypa OCHOBHBIMH YIPABJIEHYECKUMH QyHKIUIMH.

opra’usanuu Bospmioii ¥ Majibli [UKJIBI BBITIOJITHEHUS
yIIpaBJieHYeCKHX QyHKIMA. AHAIH3
QyHKIMOHAIBHOM CTPYKTYPbI IIPEANPHUSATHS.
IMocTpoeHue fepeBa QPyHKIUM. OcobenHoCTH
BHEJPEHMs] HOBOW (QYHKIMOHAIBHON CTPYKTYpEI B
OpraHM3alH.

AHanu3 DyHKIMS UTaHUPOBAHKS U MEXaHU3MBI €€

yIpaBICHUYECKAX peanu3zalnuu.

byHKIUN Cucrema ruiaHoB B opranuzanuy IloxdyHKuuy

TUTaHUpOBaHusL. MeXaHU3Mbl INTAHAPOBAHUS —
TpaaULIMOHHbIH, CBOJIHBIH, 1IEJIEBON 1 alalTTUBHBIMN.
[L1aHUpOBaHUE B YCIIOBMSX H €ONPE/IENCHHOCTH 1
TOPU3OHT IUTaHUpOBaHUs. Biusanue
HeONpeIeIeHHOCTH Ha 33/1a4¥ U (pyHKIHH
raaupoBanusi. CriocoOs! MPpeo10IeHUs
HeornpeeieHHoCcTH. [lTaHupoBanue B yCIOBHAX
pucka. CTpaTernyeckuii puck B OpraHu3aliy.
OyHKIMS KOOPIUHALMH.

[MoadyHKuuH GYHKIMA OpraHU3aLUH. OcCHOBHBIE
MeXaHM3MBI peai3auy QyHKIAE KOOPIMHALHH.
OcHoBHbIE BAAB cTUMyJrpoBanus. CucremMa
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OIJIaThl TPYA U JICHEXKHOE CTUMYITUPOBAHHUE.
CucTeMBbl OIUIaThl TPy/Jla OCHOBaHHbBIC HA y4eTe
BpemeHu . CHCTEMBI OIIaThI TPY/ia OCHOBAHHBIE Ha
ydere (PaKTHYECKU JOCTUIHYTBIX PE3yNbTaTOB.
[Tomaxomas! K orieHke YQPEKTUBHOCTUH CUCTEM
cTEMynupoBan¥si. [IpHHIMIIEI BEIOOpa CUCTEMBI
crumynupoBanus. [loadyHkius nogoopa u
paccTaHOBKH KafipoB. PacriopsiuTeIbCTBO U
nosimoMoyns. JleserupoBaHue MOJTHOMOYHHA 1
OTBETCTBEHHOCTH. PacriopsauTeIbcTBO U
xoopauHauys. PacnopsauTeabCTBO U CTUIB
PYKOBOJCTBA.

MyHKIUS OTIePaTUBHOIO YIIPaBICHHUS.
[MoadyHKIY ONEPaTUBHOTO YNIPABICHHMS.
MexaHu3MBl peali3aliy OIepaTHBHOTO
ynpasiieHus (KOHTposist). MexaHu3Mbl
OTepaTUBHOTO YIPABIECHUS C PUKCHPOBAHHBIM
cTaHiapToM. MexaHu3Mbl OIIepaTHBHOTO
yIpaBJIEHHUS C JMHAMUYECKAM CTaHIapTOM.
MexaHU3MBI OTIEPAaTUBHOIO YIIPABJICHUS C
aJanTUBHBIM cTangapToM. CoyeTaHue pasHbIX
MeXaHH3MOB [IPH CO3/IaHUH CUCTEMBbI ONIEPAaTHBHOTO
ynpasiieHust opranusanuei. [IpuHIunb
TIOCTPOEHHsI CHCTEMBI ONIEPATHBHOTO YIPABICHHUS
OpraHu3alMen.

DyHKIHYS yUueTa.

OcHosHble oAdyHKIHK yueTa. OT4eTHOCTh U e€
BBl B3auMocBs3b GOpM yuera ¢ MeXaHu3MaMu
TJTAHMPOBAHMUS, OPraHU3ALMN U ONIEPATUBHOTO
ynpasieHus. PopMbI ydeTa 1 Co3/1aHne
MH(POMAIOHHO-YTIPABJISIONIMX CHCTEM B
opraauzaiuy. Onenka 5GpHeKTUBHOCTH CUCTEM
y4eTa.

OyHKLMA aHATH3A.

[MondyHKIMK aHANTK3a. AHAIU3 ¥ OLCHKA BHEIIIHEH
cpenpl. Opranusaiys 1 OKpyXXaromas cpejia Kak
cucTeMa. AHaIU3 BHYTPUIIPOM3BOCTBEHHOM
cpenpbl. CHCTEMHBIN MOIXOM K aHAJIM3Y
opraum3anuoHHbIX mpodnem. SWOT ananus.
[ToxdyHKIIHS OLEHKU ¥ METOZIBI (POPMATLHOTO
aHaJIM3a MPHU ONpeeIeHHN COCTOSHUA
OpraHu3alMH.
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10 | Texnomoruyeckas TexHoaoru4yeckas CTpyKTypa OpraHu3aiuHy.
CTPYKTypa [ToHSTHE TEXHOIOTHYECKOH CTPYKTYphl. OCHOBHBIC
OpraHH3aluu THUIBI TEXHOJOTUUECKUX CTPYKTYp. MoOubHbIe U

cTalnejlbHbIE TEXHOJIOTHIECKHE CTPYKTYPBI.
Oco6eHHOCTH YIpaBIeHHs BCIIOMOTaTeIbHBIMU U
JOTIOJIHATENIbHBIMY y4acTKaMU IPOU3BOJCTBA.
BnusiHue BBITyCKaeMOM IIPOIYKIHH, TEXHOJIOIHH
IPOM3BOJICTBA U PA3MEPOB MPENPUATHS Ha COCTaB
yIIpaBieHueCKUX (QyHKIHH.

11 | Opranu3anoHHas OpraHu3alMOHHAsE CTPYKTYpa ¥ OpraHH3alOHHbIH
CTPYKTypa H nw3aitH. [loHsTHE OpraHU3alluOHHOM CTPYKTYPBI.
OpraHu3alMOHHbINA OCHOBHBIE TUIIBI YIIPAaBIEHYECKUX TOApa3IeIeHUH.
Iy3aliH Hopwma ynpasisiemocty. JInHeiiHast

OpraHM3alMOHHAasA CTPYKTypa. PyHKIMOHATbHAS
OpraHM3alMOHHas CTPYKTypa. JInHehHo-
GyHKIMOHAIBHAS OPraHU3aLMOHHAs CTPYKTYpa.
JIuBU3MOHHAsI OpraHU3alMOHHAs CTPYKTYpa.
MarpuuHasi OpraHu3alMOHHast CTPYKTYpa.
[Tony>xecTKHe OpraHU3alMOHHBIE CTPYKTYPBI -
TporpamHasi CTpyKTypa U IpOyKTOBas CTPYKTYypa.
['uOKHe OpraHu3alMOHHbIE CTPYKTYpbl. KoHLernuu
OpraHM3alMOHHOTO pa3BuTHsl. [10X0b! K
IIOCTPOEHUIO OPTaHU3AUOHHON CTPYKTYPBI.
Peaxiysi TMYHOCTU ¥ OpraHU3alry Ha
HoBOBBeieHHs. IIpo6ieMa COpOTUBIICHUH
W3MEHEHUSIM, MX IPUIUHBI U POPMBI
compoTHBJieHus B opranusausx. I1penensHo
BO3MOKHBIE H3MeHeHus. OpraHu3aldOHHBIH
crpecc. IHHOBAIIMOHHBIE ITPOLIECCHI B
opraumu3auusix. @akTopbl, BEI3BIBAIOLINE
OpraHM3aIMOHHBIN CTPECC, ¥ CIOCOObI ero
npepoTBpalieHus. JeicTBus pyKoBOACTBA
criocoOHbIEe OCIA0UTH CONIPOTUBIICHUE
HOBOBBEJICHHSM ITPU UX BHEJPEHHHU. AJITOPUTMBI
dhopMHUpOBaHUs THHEHHO-PYHKIIHOHANBHOH
OpraHU3AIMOHHOM CTPYKTYphl Ha 6a3e CUCTEMHOrO
MOAXO0Ja .
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12 | Opranu3anyvoHHas IleHHOCTH OpraHu3alyy ¥ IEHHOCTU MepCoHaa.
KyJbTypa Llenm opraHu3alnuy ¥ LEJIH IIEPCOHANA.
VIpaBlieHHE B yCIOBHSX HECOBIAIEHHs [IEHHOCTEH,
nenei u narepecoB. OpraHu3alMOHHbIE HOPMBI,
TpaJULIK, PUTYaJIbl U COLUATBHO-
ncuxosiornyeckuii kiaumar. Oprasu3andoHHbIE
MHEPLUS ¥ BOCIIPUUMUYUBOCTD. THITONOTHs
OpraHM3alMOHHBIX KyIbTyp. CBsi3b
OpraHU3alMOHHOM KyJIBTYpPbl ¥ CTUJICH
yIIpaBJICHUS.

4. YuyeOHO-MeTOAHYECKOe o0ecneyeHne

a) OCHOBHas AnTepaTtypa:

1. I'nyxoB, B. B. OxoHomuka ¥ MEHE/DKMEHT B HHGOKOMMYHUKALMAX

[PnexTponublii pecype] : yue6. nocobue / B. B. I'myxos, E. banaiosa. — CII6. :

Iutep, 2012. — 272 c.

2. Jarpymmn, I'. P._Teopus MeHe[DKMeHTa [DIeKTPOHHBIH pecypc] : y4yeOGHUK
utst By3oB / I, P. Jlardymms, A. M. JIsmun. — CII6. : Tutep, 2010. — 464 c.

6) NOIOJHUTENbHAs JINTEpaTypa:

1. Taiiga, B. JI. Opranu3aliioHHOE MOBEACHUE | ®enep. areHTcTBO CBA3K, PDI'OY
BITO CII6T'YT um. npod. M. A. Boxu-Bpyesuda. - CII6. : CIIOI'VT, 2012, -
11c.

2. Boctokos, E. B. MenemkMenT : yue6. mocobue (cmew. 080502) / ®exep.
arenTtcrso caszu, TOY BITO "CII6GI'Y T um. npod. M. A. Bonu-bpyesu4a”, -
CII6. : CIT6I'VT, 2006. - 237 c.

3. Bocrokos, E. B. MenemxmenT; @enep. areHTCTBO CBA3H, dI'OY BIIO
CIT6T'YT um. npod. M. A. Bonu-bpyesuua. - CII6. : CIIOI'YT, 2012.-44c.

4. Boctokxos, E. B. MenemkMeHT : GOpMUPOBaHHE CTPYKTYPBhI YIIPABICHHA
TIPEANPHUATHEM : METOJl. YKa3. K BBIIOJIHEHHIO KypCOBOTO NPOCKTa / E. B.
Bocrokos ; peu. Jl. U. bapkan ; ®@eznep. areHTCTBO CBA3Y, ®I'OY BIIO
CII6T'YT um. npod. M. A. Boru-Bpyesuua. - CII6. : CII6I'YT, 2012. - 46 c.

5. Pecypenl HHPOPMAIHOHHO-TEIEKOMMYHHKAIMOHHOH CeTH «AHTepHET

HaumeHoBaHue pecypca Anpec

denepainbHblii 06pa3oBaTENbHBIN http://ecsocman.hse.ru/
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noprai «koHOMHKA. COLHOJIOT U,
MeHeDKMEHT

MemnemxMeHT - Hooctu, Jlekuuy,
Cratbu, JIuteparypa http://infomanagement.ru

DKypHuan «Poccuiickuii y)ypHa

MEHEDKMEHTA» http:// fim.ru

KopropaTUBHBIA MEHEKMEHT http://www.cfin.ru/management/

Hay4rbie pabOTBI 0 MEHEDKMEHTY B
hrekTpoHHOM XypHane «SCI- http://sci-
ARTICLE.RU» article.ru/gryps.php?i=menedzhment

6.5a/l/IbHO-PeTHAIOBasi CHCTeMa KOHTPOJISI 3HAHHH.

B nporecce wu3ydeHMs JIUCLUIUIMHBI OCYIIECTBIACTCA IPOMEXYTOYHBIM
KOHTpOJIb- MPOBEPKA 3HAHMH ClTyIuaTesell Mo OTAEIbHBIM pasieiaM ANCIUTIIMHEL
¥ WTOrOBBIM KOHTPOJb - MPOBEpKa 3HAHWKW B LEJIOM IO TUCIUILIAHE. dopma
KOHTPOJISi: KOMIIBIOTEPHOE TECTUPOBAHUE. [TpoMe)xyTOYHBIH TECT 10 KaXAOMY
paszeny BkimodaeT 10 BOIpoCOB, 32 KBl PABWIBHBIA OTBET HAYUCISAETCS 2
6asuia. Ytorossliii TecT cocTouT 13 30 BOMPOCOB MO BCEM paszjeiiaM TUCIUILTHHEI,
3a K@/l IPABIJIBHBIN OTBET HauHCyIsAeTcs 2 baa.

MakcUMaIbHOE KOTHUeCTBO 6a/uIoB 1o auciumuinte cocTapisger 100 (em.
TaONHULLY ).

[TpomexyTouHas UtoroBasi arrecranus
aTTecTalus
TecThl TIO pa3aenam TecThl MO AUCIMUILINHE
Oobuee Makc. xoJI- Koi- Bo Makc. KoJj1- BO Htoro
KOJI- BO BO 0aJJIOB 0aJUIOB
BOIIPOCOB
BOIIPOCOB
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Onenka quddepeHIIPOBAHHOIO 3a4eTa [0 TUCLUIUIMHE ONPENENAETCS B

COOTBETCTBHUU C TaOJIULIEH

PeiliTrHroBbie O0amibl Ouenka
70 19 VY 10BIIETBOPUTEIEHO
80...94 Xopolo
95...100 OTnu4HO
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[Tpusoxenue 7.

PaGouasi mnporpaMma Mo AHCHHIIMHE «JKOHOMHKA, OpraHusauus  H
ynpasJjieHue B nH(POKOMMY HUKAIMSIX

1.I.leJm U 3aJa4un npenonasamm JUCHHNJIHHBI

Llens AUCHUIUIMHBL - chopMynupoBaTh Y ciymateneil dKOHOMUYIECKOE
MHpOBO33peHHE,  YMEHHUE AHAM3APOBATh ~ OKOHOMUHYECKHC cUTyaluu U
3aKOHOMEPHOCTH TOBEICHHMS SKOHOMUIECKHIX cyOBEKTOB B YCIOBUSX PHIHOUHOMN
HKOHOMHKHU.

3agauyyd  AUCIUIUIAHBL Teopermueckoe  OCBOCHHE CIIyIIaTessiMu
COBPEMEHHBIX IKOHOMUYECKHX 3aKOHOB 4 CHTHAJIOB MoKazaTene. [lpuobpeTenne
MU 0Ga30BBIX TIPEICTaBIEHAN O PBHIHOYHOM 9KOHOMHKE, WHCTUTyTaxX pBIHKA,
3HAHWM O 3aKOHOMEPHOCTAX (yHKIMOHUPOBAHMS COBpPEMEHHOW 3KOHOMHKH.
M3yueHre OCHOBHBIX SKOHOMHHECKUX KaTeropuii u nokasaresne. [TpuobpeTeHue
FIMH TIPAKTAIECKUX HAaBBIKOB aHaIN3a MOTHBOB ¥ 3aKOHOMEPHOCTEH IeATeIbHOCTH
CyGBEKTOB SKOHOMHKH, BIUAHUC Ha e TENBHOCTD PUPM W3MEHEHMI ypOBHS 1EH
u tapudos. OpnajseHue METOIAMH aHaM3a SKOHOMHYECKUX rmokasarenen npu
yIpaBJeHAN KOMITAHHAMHU. OzHakoMyieHre ¢ OCOOEHHOCTIMU NpUMEHEHMS
A KOHOMUYECKOH TEOPUH B TEJIEKOMMYHUKAIHOHHOM ou3Hece.

2 JiToroBbie 3HAHHS, YMEHHSI H HABbIKH

B pe3an>TaTe N3y4CHUA JACLIATITIAHBI CTyAEHT JOJIKEH

3HaThb:
- 0cobeHHOCTH MPOU3BOJICTBA U IpeloCTaBjIeHus yCiyr B TeIeKOMMYHUKAIUX;
- IIPUHIIUTIBI TOCTPOCHHA TeJIeKOMMYHHMKAIIMOHHBIX ceTei;
- IIPUHLIIEI OpraHKU3alii 1 yrpaBieHus B Call-nenTpax;
- COBpPEMEHHBIC METO/IBI yIpaBlieHusi B CBS3HU.

YMeTs:
- popMupOBaTh CTPATCIHIO pa3sBUTHs KOMIIAHUH B OTpacu CBSI3H,
- IPOBOJIMTH aHAJIH3 COCTOSIHUS ¥ TIEPCTIEKTUB Pa3sBUTHUS MHPOBOT'O PBIHKA
HH(bOKOMMyHHKauHﬁ.

Bnanerts:
- HOPMATHBHO-TIPaBOBBIM perynupoBaHieM B 00J1aCTH CBSI3H;
- TeXHOJOTUSIMU PEUHKUHHUPUHTA GU3HEC-TIPOLIECCOB KOMIIAHUH-0TIEPATOPA;
- METOaMH ¥ TEXHOJIOTMAMHU opraHu3aLus ceTer CBA3U.
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3.CopaeprxaHue AUCHATNIHHDI

Ne
EI s HammMeHoBaHue pasjeia Copeprxanue pasjeia
1. | DneMeHTHI 1.1. O6beKTUBHBIE YCIOBHS BOSHUKHOBEHIS
KOHOMMYECKOM TEOPUH. KOHOMHUYECKOM TEOPHH

1.2. MecTto DSKOHOMHKH B ouznece. Cxema
ouzHeca

1.2.1.0cHOBBI (HMHAHCOBO¥ IPaMOTHOCTH

1.2.2. TloHsTue KamuTajl ¥ OCHOBHBIC GhOHJBI B
ouzHece

1.3. OcHOBBI TEOPUHU JIEHET

1.3.1. dyHKUUK JEHET ¥ UX POJIb B SKOHOMMKE
1.3.2. Undumsuysi, ee TpUIHHbL 1 3HAYCHUE
1.3.3. LlenooGpa3oBaHue B YCIOBUAX PBIHKA,
pOJIb KOHKYPEHIIUH

1.4. OCHOBHbIE SKOHOMMYECKUE KaTeropuu 1
UX aHaJIu3

1.4.1 Jloxonbl

1.4.2. 3aTpathl, MOHATHE — NHBECTULIH

1.4.3. TTpubsLIBL

1.5. CymHocTb nokasateneit 3pPexT u

3} HeKTUBHOCTD

OCHOBHBIE
3KOHOMUYECKUE
moKa3aTesli M UX aHaJIu3

71. Mecto u PpOJb JKOHOMHYECKHX
nokasarese B OuzHece

2.2 TIpou3BOAUTENBHOCTE TPyAa H ee
OIIEHKa

2.3. PenTabenbHOCTD, 3KOHOMUYECKUMN
CMBICII

2 4. ®OHIOBOOPYKEHHOCTD U €€ CUIHAJIbI

2.5. doHgooTIaua. SHAYCHUE MOKa3aTeld
Ui Ou3Heca

OcoOeHHOCTH 1. Ponp W 3Ha4YEHHE TeJeKOMMYyHHUKalUi B
NpUMEHEHNS HKOHOMUKE

SKOHOMUYECKOH Teopuu B | 3.2. TMousitie UH(PACTPYKTYpa U OpraHu3ais
TeJIeKOMMYHHUKaUAX cBsizu B PO

3.3. Ycnyru CBs3U UX pOJIb B SKOHOMUKE

3.4. KamuranpHble BIOXEHUA B pa3BUTHE
TeNeKOMMYHHUKALUH

3.5. llenooGpa3oBaHue B OTpacin CBSI3b,
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NPUHIMI Tapu(UKaLIUU, pacyeT JIOXOJI0B
3.6. Pacxoner TEJEKOMMYHUKAILMOHHOTO
OuzHeca

3.7. Ilpunuun  oueHKH  SPHEKTUBHOCTH
BJIOJKEHHUH B pa3BUTUE CETH CBSI3U

4. YyeOHO-MeTOAuYECcKoe odecneyeHne

a) OcHOBHasL:

1.

2.

A. ®. Yepuenko, H. H. Wnbiuesa, A. B. bamapuna. PuHaHCOBOE
ronoenue 1 PPEKTHBHOCTb UCTIONB30BAHHUS PECYPCOB NpeAnpusThs. M.:
IOuutu-/lana, 2009. ISBN 978-5-238-01610-8

Makkonunesn K.P., Bbpio C.JI. DxoHoMuHKa: NPHUHLHMIIBL, poOaeMbl U
nonutuka. [lep. ¢ aurn. - M.: 1.1 u 1.2, 14-e n3nanue. - M.: NMH®PA-M,
2003. - 972 c.

0) JlononHuTENbHAS:

1.Cenmurmer b. OCHOBHBIE T€UEHHsl COBPEMEHHON S3KOHOMUYECKOH MBICITH.

I[ep.

2

Be

4.

8.

9.

¢ anrL. oz ped. A.M.Pymsuuesa. - M.: “ITporpecc”, 1968.. 600c.
Jomnan . u ap. JleHbru, OaHKOBCKOE €O W JCHEKHO-KpENUTHAM
nonutuka. [ep. ¢ anrn. - M.- JL, 1991.
Wnpucos A.b. ITnanupoBanue 1 aHaIu3 3(h(eKTHBHOCTH HHBECTHLMH. - M.:
1995.
[vsegost.com/Catalog/47/47957.shtml CrcTeMbl MEHEIDKMEHTA Ka4eCTBa.
OCHOBHbIE ITONoXKerus U cosaps] (pyc.). TOCT P ICO 9000-2008., 2012.

. TOCT P 51303-99: «ToBap — mobas Belllb, He OrpaHUYEHHas B obopore,

cBOGOIHO OTUYKaeMasi U Mepexosiias OT OJHOro JIula K IpyroMy 1o
JOTOBOPY KYyTUIH-IIPOIMXKK)

[TokazaTey UCTIOIb30BaHUs OCHOBHBIX (POHIOB / DKOHOMHKA
npexnpusitis / ox pen. npod. B. 5. Top¢unkens, npod. B. A.
I1IBannapa. — 4-e uznanue. — M.: IOHUTU-TAHA, 2007. — 608 c. —
ISBN 5-238-00517-2.

MenemkMeHT B TenekommyHukaimsx / [Tox pen.H.I1.Pe3nnkoBod,
E.B.JlemuHoit. — M.: Dxo-Tpenns, 2005. — 392c.

Undbopmarmontoe ob1uiecTo. MHHOKOMMYHHKALMA 1 ousHec/ TMOJ pen.
10.B.Apsymansna. - CI16: CIToI'YT, 2005.-480c.

B.bepenc, I1.M.XaBpanek. PykoBOACTBO 1[I0 OLEHKE 3 PeKTUBHOCTH
unBectunuii (mocobue FOHNUJO). M.: 1995.

10.Cocrasiienue 6usHec - mnana. ITocobue Dpuer & Sur. M.: 1995, (2-e U31.).
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5. Pecypchl HH(OPMANHOHHO-TEIeKOMMYHHKAIHOHHOH CeTH «AnTepuer»

HanmeHoBaHMe pecypca Anpec

http://sdo.sut.ru/mod/url/view.php?id=

Anexrponnas 6ubmuorexa CIIBI'YT 1200

DenepanbHOe areHTCTBO cBsizk (PoccBsisb)
http://www.rossvyaz.ru/

Hayunasi 251eKTpoHHasi 6ubuoTexa http://elibrary.ru/
HarupoHanbHas 3J1eKTpOHHas OubaroTexa

http://H36.pd/
DenepanbHbIi 00pa30BaTENbHBIN
noprai « dxoHoMuKa. CoHoIorys.
MeHeIKMEHT» http://ecsocman.hse.ru/

6.ba/l/IbHO-PEeTHHIOBAs CHCTEMA

Jins OLEHKM 3HAHWi Cilymareseil HCIOJb3yeTCs GaIBHO-PERTUHIOBAS
cucTeMa KOHTpOJsi 3HaHMii B Qopme IIPOMEXKY TOUHON U HUTOTOBOH
arrectaiu. ] IpoMe)xyTouHas arrecTanus — 3TO NPOBEpKa 3HAHWH CTYJIEHTOB I10
OTHENBHBIM JUMCLUMIUIAHAM [POTPAMMBI, TPOBOJUTCS B  KOHLE M3YHCHI
ucIUMIMHBLI [POMEXYTOUHBIA TECT COCTOUT M3  BONMPOCOB, BKJIFOYAIOIIAX BCC
TeMbl NUCIUILUTMHBL. 3a KaX/Iblil IpaBUIbHBIA OTBET Ha BONPOC B 3aBUCHMOCTH OT
JMMCUMIUIMHEl HAYUCISAETCS OMNpE/IeIeHHOE KOJINYeCTBO 6autoB.MakcuMaabHOE
KOMMYECTBO 6GAIIOB MO NUCIUILIMHE, KOTOPOE MOXET IOJIy4HTh CIYyIIaTe]b,
cocrasiseT 100 6aos.

I[TpoMexyTo4Has aTTecTalus 00eceInBaeT 0OBEKTHBHYIO OLIEHKY YCBOCHHUS

M3y4aeMOro MaTepuaia, a TakkKe CBOEBPEMEHHOCTb BBIMOTHCHUSA CIIyLIATEIAMH
yueGHOro rpaduKa, SBIAETCS BBHIXOJHBIM KOHTPOIEM IO JHCLHUILIAHE, nocne
KOTOPOTO MOXHO KOHCTATUPOBaTh, HYTO MPOLECC 00y4yeHus] MO JUCLHUIUINHE
3aBepIlIEH.

OcBOeHHE IPOrpPaMMbl TPO(QECCHOHANIBHOM IIEPENOATOTOBKH  3aBEPIIACTCA
ATOrOBOM arrecTamuedf mo mporpaMMe B IHeiqoM. K HMTOroBOH arrecTauu
JOTYCKAIOTCSl CITyLIATENH, BHIIOIHUBIINE B IOJHOM 00beMe ydeOHBIA IUJIaH U
MpOLIEIIE [POMEXYTOUHYHO  aTTECTAlMIO [0  OTIEJLHBIM JUCIUIUIMHAM
IIPOrpaMMBlI.
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UtoroBas aTTecTaiys MPOBOAKUTCS B HOpME KOMIBIOTEPHOTO TECTUPOBAHMSL.

MaKcUMaIbHOE KOJHYECTBO GaIOB, KOTOPOE MOXET MOIyIHUTh CIIylIate/ib
[0 pe3ynbTaraM HTOTOBOTO TeCTa MO IpOrpamMMme B nenmoM, cocrasiser 100
0aJIoB.

[TpoMesxyTO4YHas aTTECTALMS IO IUCIUIUIHHAM 1 WTOroBas arrecTanys o
nporpamMMe OLEHUBAIOTCS OLIEHKOMH: «OTJIMYHO», «XOPOLIO»,
“yIlOBneTBopI/ITeJIBHO”,((HCy)Z[OBJIeTBOpI/ITeJIBHO».OHeHKa OIpeeNAeTCst
KOJIMUECTBOM HaOpaHHBIX 0AJIOB B COOTBETCTBUH C TaOIHIEH .

Tabnuna.

Onpenenenue nudhepeHIMPOBaHHON OLEHKHA NPOMEXXYTOYHOM aTTecTalluu 1o
JAVCLUIUTMHAM ¥ HTOTOBOM aTTeCTallyy 10 MpOrpaMMme

PeliTUHTOBBIE OB OueHka
70...79 VY 10BIE€TBOPUTEIILHO
80...94 Xopo1o

95...100 Otnu4yHO
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[Tpunoxxenue 8.

PaGouasi nporpamMma no AMCHHUILIMHE ¢ YnpaBjeHue Ka4eCTBOM.”

1.1enn 1 325248 JHCUHIIHHBI

Llenb MUCUMIUIMHBI «YTpaBleHHe KadeCTBOM» - O3HAKOMHUTH Oynyluux
CIIELMANUCTOB ¢ OCHOBHBIMH JOCTV)KEHUAMM TE€OPUM M MPAKTHKH MEHELKMEHTA
KauecTBa, II0Ka3aTh HEOOXOAMMOCTh HUX HCIOJIB30BaHUs BO BCEX chepax
NeATENbHOCTH PUPM.

3agadyu JUCLATUIUHBL

_71aTh 3HAHKE TEOPETUYECKUX OCHOB B 00J1aCTH MEHEDKMEHTA KaueCTBa,

-HayYHTh OPraHM3aLMK PaboT MO BHEJAPCHMIO CHCTEM MCHE/UKMEHTA KadecTsa B
COOTBETCTBUH C PEKOMEHIAIMSMU MEXTyHapPOIHBIX CTAaHAPTOB HNCO);

-1aTh TMpPaKTHYeCKWe peKOMeHJaluu 1O obecrieyenuo 3G HEKTUBHOTO
QYHKIMOHUPOBAHUS ¥ COBEPILIEHCTBOBAHUs CHCTEM MCHEDKMEHTA Ka1eCTBa,
~03HAKOMHUTH C COBPEMEHHOM NPaKTUKOW OpraHM3alyn paboThI MO yIpaBJIEHUEM
KauecTBOM HA OCHOBE IPOIPECCHBHBIX HOPMATHBHBIX HOKYMEHTOB IO IIPaBOBbIM
BOIIPOCaM B 00J1aCTH Ka4ecTBa.

2.P€3lebTaTbl OCBOCHHSA NUCIHHUIITHUHBbI.

3namo:

-~OpraHU3aLII0 METOJIOB KOHTPOJIS KaueCTBa,
-mpakTMKy ~cOopa M 06paboTKM MHpOpPMAIIUK, ONBIT  HCIOJIB30BAHUS
CTATHCTHIECKIX METOIOB KOHTPOJISI C TIPMMEHEHHEM BBIYHCIATEIbHOMN TEXHAKH.

Ymemn:

-IPOM3BOIUTH  I[LUIAHMPOBAHME  [POM3BOJICTBEHHBIX  MPOLECCOB, KOHTPOJb
MaTepHaJiOB M TPYJOBBIX PECYpPCOB;

~OCYIIECTBIIATH IPOBEPKY BO3MOXKHOCTEH TEXHOIOTHIECKUX MpPOILECCOB;
-paspabaTbiBaTh M BHEIPATH CHCTEMBI KOHTPOIA KatqeCcTBa NPOIYKIHMH Ha
[PEINPUSTAH, OLIEHUBATh UX IPPEKTUBHOCTS.

Bnaoemby:

-CHEeNUATFHOM TEPMUHONOTHEN TaHHOW TUCIUILITMHBL,
-HaBBIKAMH KOHTPOJISI ¥ OLIEHKH KauecTBa IPOIyKLHH,
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-HaBblKaMH OpraHu3alluu IIponeccoB yIpaBJICHUs Ka4y€CTBOM I'IpOI/I3BOI[CTBeHHOI>'I
NEesITeJIbHOCTU NPEANPUsITHA

3. Couepmamle pa3aejioB JAUCHHUIIAHbBI

Ne ni/m HanmeHoBaHuUe pasjeiia Conep)xaHue paszena

1. | Ilpupona kayecTBa 1.1. ITonsiTue xayecTBa
1.2. OcHOBHBIE TEPMUHBI ¥ OTIpECNICHNUs B
00J1acTH Ka4ecTBa

2.| DBoO3HUKHOBEHHE U 2.1. OCHOBOIIOJIO)KHUKH B 00JIACTH Ka4eCTB
pa3BUTHE MEHEDKMEHTA 2.2. Pa3BuTHE KOHLETILUHA yIIpaBICHUs
KaJecTBa Ka4yeCTBOM

3. | CpencrBa ¥ METOABI 3.1. MeTop! IPUHSTHS PELIEHUM

ynpasyienus kauecTBoM | 3.2. CTaTHCTUYECKUE METO/BI
3.3. IIukn yrnpaBiieHHs: KaueCTBOM

4. | HopmatupHo-nipaBoBas 6aza | 4.1. CraHnapTH3anus TpeOOBaHUM K CHCTEMaM
obecrieueHus KauecTsa | KauyecTsa

4.2. CoBeplIEHCTBOBaHUE CTAHIAPTOB CUCTEM

KauecTBa

4.3. upopMaiiuoHHOE 00eCTieueHNne KauecTBa
4.4. 3amuTa IpaB NOTpeduTeNeH

5. | CucteMbl MEHEKMEHTA 5.1. IToctpoernne CMK opranusanuu
Ka4yecTBa 5.2. Paspa6orka CMK Ju1st IpeAnpusThii chephl
KT
6. | AyauT ¥ 5KOHOMHKA 6.1. YripaBieHHe SJKOHOMUKOHN KaueCTBa
KauecTBa 6.2. KauecTBO M KOHKYPEHTOCTIOCOOHOCTH
7. | YmpaBieHHE Ka4YeCTBOM U 7.1. OrieHKa KOHKYPEHTOCIIOCOOHOCTH
6usnec B cpepe UKT 7.2. Tpu MozeH TIoKa3aTelield KayecTsa

7.3. CuieHapuu ynpaBlieHUsI Ka4€CTBOM

4.V4yeOGHo-MeTOoAHYecKoe obecneyeHue

a) OCHOBHas JIuTepaTypa
1.YmpaBieHue KadyecTBOM. YuebHoe noco6ue st By3oB. M.: Jloroc. 2008.-283c.
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2. VmpaBieHue KadecTBOM: y4eOHMK JUIs BY3OB, 00y4aloUXCsl 110 CIEeNUanbHOCTAM
skonomuku U ynpasiesus (080100). ITox pen. C,J1, WnbenkoBsa.-3-¢ M31., nepepad. u
nomn. —-M.: KOHWUTU-TAHA,2007.-352c.

3.Maxkapos B.B. TenexommyHuKauuu Poccuu: cocTosHIE, TEHACHIMN 1 MyTH Pa3BUTHUSL.
-moHorpadus. / B.B. Makapos.- M.: NPUAC, 2007.- 296 c.

6) [lononHUTenbHaa nuTepartypa:
1. Kane M. M., Uganos b. B., Kopemxos B. H., Cxuptnanse A. I'. CucteMbl, METOABI 1
HHCTPYMEHTHI MEHE/DKMEHTA KaueCTBa! Vue6uuk s By3os. — CII6.: TTurep, 2010 . —
560 c.
2. Camumona T.A. YnpasieHHe KayeCTBOM: yueOHUK IS BVY30B 5-¢ u3n. — M. :
WznarenscrBo «Omera-JI», 2011 1. - 416 c.
3. Makapos B.B., Cnynxuii M.I'. Pa3paboTka CHCTEMbl MEHE/DKMEHTa KaiecTBa [pH
IPOEKTHPOBAHUH TEJIEKOMMYHUKALMOHHbIX 00bekToB\\ DieKkTpocBsa3b.-Ned,2012.
4. Makapos B.B. Metononorin4eckie nojaxozpl K CO3MTaHHIO unterpuposanHoii CMK B
nHpoKOMMyHHKaIMsX \\Bex kadecTBa.-Ne6,2011.

5. Pecypchl nmbopmalmomlo-TeJlelcommyHnKammHHOii cetn «AHTEpHET

HaumeHnoBaHue pecypca Anpec

hitp://sdo.sut.ru/mod/url/view.php?id=

nextponHas 6ubiauorexa CIIBI'YT 1200

AHO «Poccuiickas cuctemMa
xauecTBa» (PockauecTBo) hitp://rskef.ro/

CaiiT, NOCBSILEHHBI MEHEIDKMEHTY

KauecTBa ;
quality.eup.ru

OTKpBITHIH MOpTaJl CTAHAAPTOB www.standard.ru

CaiiT accorpanyu JleMuHra www.deming.ru
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6.5a/IbHO-PeHTHHIOBASI CHCTEMA

Jlns OLEHKHM 3HAHUH clymaTene HCIOJb3yeTCA OaJITbHO-PEUTHHIOBAs
cucTeMa KOHTponsi 3HaHumi B dopme IPOMEXYTOUHOM U UTOrOBOM
artectaruu. JIpoMeXXyTOUHAs aTTecTalus — 3TO NMPOBEpkKa 3HaHHWM CTYJIEHTOB 110
OT/ENBHBIM  JUCLMIUIMHAM TMPOTpaMMBl, TPOBOAMTCA B KOHIIe U3y4YeHHs
JTUCHUTUTHHBL [pOMEXKyTOUHBIH TECT COCTOUT W3 BOIIPOCOB, BKJIFOYAOLIMX BCE
TeMbI JTUCIATIIMHBL. 32 KajKIbli TpaBHJIbHBI OTBET Ha BONPOC B 3aBUCUMOCTH OT
JMUCHAIUTMHEl HAYUCIAETCS ONPEeNIeHHOe KOIMHYECTBO 6airoB.MakcruMallbHOE
KONMYECTBO Oa/IOB MO JWCHMUIUIAHE, KOTOpOe MOXeT IOJydHTh CIylIaTeb,
cocrannseT 100 6anos.

[TpomexyTo4Hasi aTTecTanus obecrieynBaeT OOBEKTUBHYIO OLICHKY YCBOCHUA

M3y4aeMoro MaTepuana, a TaKKe CBOCBPEMEHHOCTDH BBITIOJIHEHUS CIIyIIATeISIMUA
yue6HOro rpaduka, sSBIAETCS BHIXOIAHBIM KOHTpOJIEM IO JWCLUILIIMHE, HOCIe
KOTOPOTO MOXKHO KOHCTaTHpOBaTh, 9TO IIPOLECC o0y4yeHHs IO AUCHUILIAHE
3aBEpILEH.

OcBoeHue IPOrpamMmMbl npodeCCHOHANIPHON MEePENOIrOTOBKH  3aBEPIIACTCs
WTOrOBOM aTTecTalMei Mo mporpamme B LEJIOM. K wTOroBoil arTecTalllH
JIOMYCKAIOTCS CIIyIIATENH, BBINOJHUBIINE B ITOIHOM o6BpemMe ydeOHBIM IUTAaH U
TpoNIE/IHe MPOMEKYTOUHYO  ATTECTALHIO [0 OTJAENBHBIM AUCHMIIUHAM
IPOrpaMMBl.

Wroropasi arTecTalys IPOBOJHUTCSA B (OpME KOMIBIOTEPHOTO TECTUPOBAHMSL.

MakcuMaJIbHOE KOJMYeCTBO 0aioB, KOTOpOE MOXET MHOIyduTh ClIyluaTesb
[0 pe3yJibTaTaM WMTOrOBOro TecTa IIo nporpamMMe B II€JIOM, COCTaBIIACT 100
6aoBs.

I[TpoMeKyTOUYHAs aTTeCTAlHs M0 JUCLUIITHHAM 1 pTOroBas arrecranus 1o
NporpaMme OLeHUBAIOTCH OIICHKOM: «OTJIMYHO», «XOPOILIO»,
“yJIOBIIeTBopI/ITeJIbHO”,«HeyJIOBJleTBopI/ITeIIBHO».OHCHKa onpeneseTcs
KOJIMUECTBOM HabpaHHBIX 6aIOB B COOTBETCTBUU € TAOJIULIEH .

Tabnuna.

OnpeneneHue nudpepeHIIPOBAHHON OLEHKN IIPOMEXYTOUHOMN aTTECTALNHU IO
JUCLAIUIAHAM ¥ UTOrOBOW aTTeCTallMy 110 MPOrpamMme

PeiiTUHrOBBIE OAJIIBI OueHka
70...79 VY 10BJIETBOPUTEIILHO
80...94 Xopo1iio
95...100 OT1nu4HO J
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[punoxenue 9.

PaGouasi nporpaMma no AHCUMIJIHHE «TapudHas NOJUTHKA ONEPaTOPOB
CBSI3H »

1.1esn 1 327244 AHCUHTIIHHBI

I[es1Bi0 MPENONABAHKS JUCIMTLTHHBI SBJIACTCS M3yHCHHUE CIyaTCIAMH
BOMpPOCOB TapU(HON MONUTUKH HA NPEANPHATHIX CBSSH. JlucumrirHa
«TapuHasi OIUTHKA ONEPATOPOB CBSI3ID o6ecrieunBaeT HOpMUPOBAHHE
dyHamMeHTa OATOTOBKH CHEIUATICTOB B 06J1aCTH PKOHOMHUKHU ¥ OpraHu3aluu B
CBSI3M, a TAKXKE CIIOCOOCTBYET Pa3BUTHIO TBOPHECKHX criocoGHOCTEH citymaTenei,
YMEHHIO TBOPYECKH PUMEHSTH i CAaMOCTOSTEBHO MOBBIMIATE CBOM 3HAHUS.

B pesynbrare U3y4eHus AUCIUIUIAHBIL Y caymarenei JO/DKHBI
cpOpPMHUPOBATECS 3HAHMS, yMEHHS K HABBIKH, TI03BOJIAIOIIHC IIPOBOJIUTH
CAMOCTOSTENbHEI aHATU3 AESTETBHOCTHA IPEANPUATHS [0 (OPMUPOBAHHIO
Tapr(PHOHN MOTUTHKH.

2.Pe3ybTaThl OCBOEHHS IHCUUIIHHEI.

B pe3yibpTate U3y4eHHUs JUCLMILTHHBI CIyILIaTellh 10TDKEH

3HATB!
-TPUHIKTIEL HOPMUPOBAHHUS TAPH(HOH ONNTHKY B CBI3H B 3aBUCHMOCTH OT
[OJIOYKEHHS OIIepaTopa CBA3H Ha PhIHKE U BJIaJICHNE HABBIKAMMU 110 eé
ONTHMaJIbHOMY BBIOODY;

yMeTh:
- IPUMEHATH OCHOBHBIE METO/BI (PHHAHCOBOTO MeHEHKMEHTA JUIsl OLIEHKU
AKTHMBOB, YIPABJIEHHsI 0G0POTHBIM KallUTAJIOM ,[IPHHATH MHBECTUIIMOHHBIX
pelleHui, peleHni 110 PUHAHCUPOBAHUIO, (OpMUPOBAHUIO JVBUICHIHOM
MOJIMTUKY U CTPYKTYPhI KalluTasa,
- IPUHAMATh PELICHHUs], CBA3aHHbIE C ONepallMsIMH Ha MHUPOBBIX PhIHKaX B
YCNOBHSX rIo0ann3alyy.

BJIAJIETh:
~ METOJIMKO OIIpe/IeNIeH st JOXOI0B ¥ IPUOBLTH ONEPaToPoB CBASH, METOIaMH
U3MepeHHs, IPOrHO3UPOBAHYS ¥ IIAHUPOBAHUA yCIIyT CBSI3U.

3.ConepxaHue pa3ieioB AUCUUITHHBI

Ne HaumeHoBaHUE pasjielia Copepxanue paszaena

i/
JTUCIUATUTUHBI
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HaumMmeHoBaHue pasacia

JUCHUIIINHBI

ConepxcaHne paszaeina

Llenb, 3312491 1 OOBEKT
M3ydYeHHUS TUCIUTITHBI

1.I'naBHBIE poOIeMbI
yIpaBieHus leHaMH ¥ 3aTpaTaMH
B COBPEMEHHBIX YCIIOBHUAX

2. Teopust HOTPEOUTENBCKOTO
MTOBEJIEHUSI ¥ CIIPOCa

3. TIpou3BOJACTBO U 3aTPAThI

4. BzamMmojelicTBue crpoca H
IpeaIOKEHUS

5. CTpykTypa TOBapHbIX PBIHKOB
1 1[EHBI

6. llenooOpa3zoBaHue Ha PbIHKE
(akTOpOB MPOU3BOJICTBA

I{lenooOpa3oBaHue

1. Bugsl nen. Cucrema HeH B
SKOHOMUKE

2. llena Kak 2IeMEHT MapKeTHHIa
3. IlenoBas MMOJIUTUKA "
cTparerus

4. MeTo/1pl LIEHOOOPa30BaHUs

5. PpiHoyHasi KOHBIOHKTYypa H
IPOTHO3UPOBAHNE LIEH

6. MerTo/ibl ycclieJOBaHUs
SKOHOMHMUYECKON  KOHBIOHKTYDBI
pHIHKA U EHOBOH TMHAMUKH

7. Db dexTrBHA 1[€HOBas
nonuTHKa Kak (akrop ycmexa B
KOHKYpEeHTHO# 60pn0e

8. CtpaTeruy 1ieH000pa3oBaHys B

CBsA3U
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HaumMmeHoBaHue pasaeia

JUCLUTIIINHBL

ConeprxaHue paszena

TexHoornyYecKas LemovyKa
CO3/IaHMsl YCIIYyTH CBSI3U U
TIOHSTHE PeryJInpOBaHUs
tapuoB

1.ITocTpoeHue CETH CBA3H.
2.JTloHsTHE «OTIEpaTOp CETH
CBSI3H».

3.XapaKTepuCTUKa CTpaTerui

OIepaToOpOB Ha PHIHKE
TeIeKOMMYHUKAIIMOHHBIX YCIIYT.
4. TexHojoruueckas 1ernoyka
CO3JjaHusl yCIIyTH.

5. Knaccudukanus
TeJIeKOMMYHHUKAIIMOHHBIX YCIIYT.
6.)Ky3HEeHHBIN UK YCIIyrd
CBSI3U.

7 IHbOKOMMYHHUKALHOHHbIC
YCIIYTH.

PBIHOK yCIIYT CBSI3U.
PerynupoBanue TapupoB Ha
Pa3IMYIHBIX YPOBHIX
MEHEKMEHTA B CBSI3H

1.TocynapcTBeHHBIN yPOBEHB
peryIupoBaHus Tapi(pOB B CBI3H
2.01pacieBoil ypOBEHb
peryIupoBaHus Tapu@oB B chepe
CBSI3U

3.YpoBeHb yIpaBieHUs
tapuaMi Ha penpUsiTHN
cBsizu. PazpaboTka TapuQHOi
MTOJIUTUKHI

Tapudsl, 0COOEHHOCTH
dhopMUpOBaHUS ¥ yIIPABIECHHUS
Ha BCEX YPOBHAX
MeHEKMEHTA B CBSI3H.

1. Tapuds! Ha yCIyTH CBSI3U.
HasznaueHue.

2. Mognenb GopMHUpPOBAHUS
nefcTByoIMX TapudoB Ha
yCITYTH CBSI3U.

3. Dran GopMupoBaHus TapuPoB
Ha YCIIyTH CBS3U.

4., ®axTOpbl, BIUSIOIMC Ha
dopmMupoBaHue Taprda B CBI3U.
5. PerynupoBaHHe tapu¢oB Ha
YCIIYTH CBSI3H.
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Ne HaumMeHoBaHu€e pa3fieina

JUACLUIIIIAHBI

CopeprxaHue paszena

6. | lunoBanuu B
TeNeKOMMYHUKAIUAX 1
[IEeHOBAas MTOJIMTHKA.
CrpaTeruuecKuil aHajus.

1 ./AlHHOBAIMOHHBIE CTPATEeTUH
TeIeKOMMYHHUKaIIMOHHBIX
KOMITaHHH.

2.0cobennoct GOPMUPOBAHUS
Tapu)OB HAa HHHOBALIMOHHEIC
yCIIyTH.

3./iHHOBAlIMOHHbBIE OU3HEC-
MOJIEJIM Ha PBIHKE
TeIeKOMMYHUKALMOHHBIX YCITYT.
4 MeTtoauka agarTHBHOTO
yIpaBJeHUs noTpedsIeHuEM
yCIIyT, IPEIOCTaBIAEMbIX B
coCTaBe MaKeToB.

5. VIHHOBAIIMOHHBIE TTOAXOIbI JUIS
yBEJTMYECHUS TIOTPEOUTETBCKON
[IEHHOCTH YCIIYT.

6. AHHOBALMOHHBIE MOJICIIH
TIPOLIECCOB MPEOCTaBIECHUS

yCIyT.

7. | Tapudnas nonuTUKa MNP

CBA3U.

BSaHMOIIeﬁCTBPIH orneparopoB

1.Vcnyra npucoeIMHEHUS.

2. Tapubl HA yCIyTH
MPUCOEAUHEHUS U MX
peryiupoBaHue.

3. Tapudukanys yciyr ¢ yueToM
pasfiesieHus 3aTpar U I0X0/10B
y4aCTHUKOB PBIHKA.

8. | BnausiHue KauecTBa yCIyT
CBSI3U Ha Tapu(dHYIO
MONUTUKY. BB1OOD
OKOHYATENHHOM IIEHOBOM
CTpaTeruH.

1.0O11eHKa Ka4yecTna,
COCTaBJIAIOILEH
KOHKYPEHTOCIIOCOOHOCTH.
2.Mojieb ONITUMATBHOM LIEHBI
noTpebaeHus.

4. VyeOHo-MeTOoAHUYECKOoe obecneyeHne
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a) OCHOBHas IUTepaTypa

1.Cutaukos, C. I'. [Ipon3BOACTBEHHBI! MEHE/VKMEHT Ha peaNpHATHAX
3JEKTPOCBS3H [DIEKTPOHHBIH pecypc] : y4e6. mocobdue / C.T. CutHuKOB. - M. :
Topsiuas TUHUS— [ eIIEKOM, 2013 - 276 c.

2. TapudHas MOJUTHKA B CBI3U [DnexTpoHHbI# pecypce]: y4eOHO-METOINUECKOE
roco6ue 1Mo BHINOJHEHUIO MTPAKTHICCKUX 3ananuii / B. B. Makapos [u 1p.] ; pen.
E. A. Konrsiaiok ; @esiep. areHTCTBO CBA3H, DeepanbHoe rocyapCTBEHHOE
610KETHOE 00pa30BaTeIbHOE YIPENKACHIE BRICIIETO npo¢ecCUOHaTBHOIO
o6paszoBanus "CaHKT- TTeTepGyprekuii rocy1apCTBEHHbIH yHUBEPCUTET
TenekoMMyHHKarwi uM. mpod. M. A. Bonu-bpyesuua". - CII0. : CIIoI'YT, 2016 -
47 c.

3. )KOHOMMKA TIPEATPUATHS [ DNEKTPOHHBIH pecype] : yuebnux/ B.A. ['opdbuHKENb
[u gp.]— M.: IOHUTHU-JTAHA, 2013 — 663 c.

6) JlomomHHUTEIbHAS TUTEPATYPa

1.I'nyxos, B. B. DxonoMuKa 1 MEHEDKMEHT B nHGOKOMMYHUKALMAX
[AnexTpoHHBIH pecypc] : yue6. nocobue / B. B. I'myxos, E. C. banamosa. - CII6. :
IMurep, 2012 - 267 c.

2 Maxkapos, B. B. VInHoBaiuy, MHHOBaMOHHAs MOJIUTHKA U YIIPaBJICHUE
Ka4ueCTBOM YCIIyI' KOMITaHUH MOGUIIBHOM CBSI3U [DIEKTPOHHBIH pecypc] / B. B.
Maxkapos, A. B. ['op6atbko ; dejiep. areHTCTBO ces3u, Denep. roc.
06pa3oBaTeNbHOe OOK. YIPEKACHUES BBICIIL. npod. o6pazoBaHus «C.-Tletep0.
roC. YH-T TeJIeKOMMYHUKALMH UM, npod. M. A. bony-bpyesuya». - CIIo. :
CII6I'yT, 2014 - 288 c.

3.Maxkapos, B. B. TenexoMMyHHUKaUH Poccuu : cocTosHUE, TEHICHIWU U ITyTH
passutysi / B. B. Makapos. - M. : HPUAC, 2007 - 296 c.

4 Maxapos, B. B. YnpasieHue HHHOBaLUAMH 1 obecrieyeHus KayecTBa B OTpACin
UKT [DnexTpoHHbIi pecypc] / B. B. Makapos ; ®eJiep. areHTCTBO CBA3H, Denep.
roc. 06pazoBaTebHOE OO, YUPEXKACHUE BBICII. npo¢. obpazoBaHuUs "C.Iletepb.
roc. yH-T TeJIeKOMMYHHKAIHH UM. npod. M. A. Bonu-bpyesuua". - CII0.
:CII6I'YT, 2012 - 163 c.

5.MeHeHKMEHT B TEJIEKOMMYHUKAIMAX [DneKTpOHHBIH pecypc] : yueb. nmocodue /
pen.: B. B. Makapos, P. I. Haryposa ; ®enep. areHTCTBO CBA3M, C.-Iletepb. roc.
YH-T TeJIEKOMMYHUKALUH UM. npo¢. M. A. bonu-bpyesu4a. - 2-e U3 l., nepepad. u
nom. - CIT6. : CIIeI'VT, 2011 - 372 c.

5. Pecypcnl nmbopmaunonno-'renekommyﬂnKaunounoﬁ cetu «MHTEpHET»

HaumMeHOBaHHE pecypca Anpec

79




HayuHast 2JIeKTpOHHAs GHOIHOTEKA

http://elibrary.ru/

ounodMoTeKa

HanponanbHas 3JIEKTPOHHAsA

http://H36.pd/

Jnexrponnas 6ubimorexa CIIBI'YT

http://sdo.sut.ru/mod/url/

MuukoMcBsa3bs Poccun

http://minsvyaz.ru/ru/

DenepanbHas ciyk0a 1o Hal30py B
cthepe cBs3H,

H(bOPMALOHHBIX TEXHOIOTUH 1
MacCOBBIX

koMMyHHuKaimi (PockoMHa30p)

http://rkn.gov.ru/

depepanbHasi aHTUMOHOIIOIBHAS
ciryx0a.

TapudHoe peryIupoBaHue. Y Clyru
CBSI3U.

http://www.fas.gov.ru/ spheres/spheres_46.ht
ml

PeecTp CyOBEKTOB €CTECTBEHHBIX
MOHOIIOJINH B

00J1aCTH CBSI3U MO COCTOSTHUIO Ha
01.12.2015

http://www.fas.gov.ru/analytical-
materials/analytical-materials_3125 0.html

AHanu3 PHIHKOB.

http://www.marketingbase.ru/

MapKeTI/IHFOBLIC UcciieJ0BaHUs.

http://www.analyticgroup.ru/ catalog

OTYCThI.

[TAO «Pocrenexom». I'omoBeie

http://www.rostelecom.ru/upload/ iblock/74e/

[TAO «MTC». IuBecTopaM U
aKIIMOHEPaM.
duHaHCcOBask OTYETHOCTD.

http://www.company.mts.ru/ comp/it/
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http:/spb.beeline.ru/about/about-

OAO  «BemvmenKow».  Tonoskie beeline/disclosure/annual-reports/

OTYCTHI.

http://spb.corp.megafon.ru/ investors/sharehol
[MTAO «Mera®ou». I'010BbIE OTUETHI. der/

6.5anIbHO-pEeHTHHrOBAasI CHCTEMAa KOHTPOJIs 3HAHHUH.

Mo BceM TeMaM IMCLMILIMHBI MPELyCMOTPEHbl KOHTPOJBHBIC BOMPOCH! 1
TECTHI, a B IIEJIOM I10 JUCLUILINHE - WTOroBbIl TecT. [IpOMEXyTOUHBIH KOHTPOJIb
—— 3TO IpOBEpKA 3HAHMH CTY/ICHTOB MO OT/CIBHBIM TEMaM nporpamMMsl. KoHTpOIIB
110 Ka)XIOH OT/IENbHOM TeMe BKIIOYAeT TeCT M3 YETHIPEX BOMPOCOB. 3a KaXIbIi
TIpaBUJIbHBIN OTBET Ha BOMPOC HAYUCIIACTCAH 1 6ayur. UToroselit TecT cOCTOMT U3 40
BOIIPOCOB 10 BCEM pazjieiaM, 3a KayK/IpIii IPaBUIIBHBIA OTBET HAYUCIISACTCA 1 6ann.

WToroBplii KOHTPONb MO JHUCIHMIUIMHE — O3TO MPOBEpKa yPOBHA 3HAHUHN
caymiaTenei mo BCed JUCHMIUIMHE. dopma KOHTPOJIA: utoroseiii Tect. Llenb
WTOrOBOTO KOHTpONSA: TpPOBEpKa 3HAHWHM JMCLHILIMHBL, NOJy4YeHHBIX MpH €€
M3yYEeHNUH U JOCTATOYHBIX s MPUMCHEHHUS Ha IIPaKTUKE.

ITOroBBI KOHTPOIb MO JUCIMIUIMHE SBISETCS BBRIXOIHBIM KOHTpPOJIEM 10
JUCLMILUIAHE, MOCHe KOTOPOro MOXHO pacCHMTBIBATL Ha TO, 4YTO Mpouece
00yueHs 110 NUCIAIUTAHE 3aBEPLICH U B JanbHeHIIeM CiylaTeab MOXET caM MpH
HEOOXOIMMOCTH COBEPIIEHCTBOBATE CBOY 3HAHHA.

MakcuMAaIbHOE KOJIMIECTBO OaNIoB MO KypCy COCTABIIACT 100 (cM. Tabm. 1).

Ta6muua 1. Pacnpenenerue 6aiioB Mo Kypey

[TpomMexyTouHas VtoroBasi arrecranus
aTTecTaluys
TecThl O TEMAM TecThl MO AUCIUIIIIMHE
O6mee | Maxc. 6amn | Kommd. Maxkc. 6amn Hroro:
KOJINY.
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60

60 40

40

100

Orenka quddpepeHIIMPOBAHHOIO 3a4eTa
COOTBETCTBHUH C TabI. 2.

10 JUCHUIIJINHE OIpeACsACTCs B

Ta6muua 2. OnpeneneHne OUEeHKH

PeiiTuHroBsie Gaibl OueHka
60...79 VY 10BJIETBOPUTEIBHO
80...94 Xopo1io
95...100 OTnu4HO
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[Mpunoxenue 10.

PaGouas nporpamMma no aucuuninse «Cranaaprazauus u cepruduKanust B
nH(POKOMMYHHKANHUAX.)

1. Ienu 1 32824 AUCHHIIHHBI

[lenpio  MpenojaBaHWs — AWCLHHUIUIAHBL  SABJACTCAH u3y4yeHue HOPMATHUBHO-
3aKOHOATENHHON 6a3bl, OCHOBHBIX MOHATHH, 0coOeHHOCTel ¥ 3aKOHOMEPHOCTEN
pa3BUTHUS CTaHAAPTH3ALNH, cepTU(UKAIMY M JIUIEH3UPOBAHUS B CBI3U B Poccun
¥ B MUpE U YMEHHUIO IPUMEHATh UX Ha PAKTHKE.

3ajadyamMy JUCIUATUIMHBI SIBJISIFOTCS !

- W3y4yeHHue HOPMATUBHO-3aKOHO/IATEIBHOM Ga3pl B 00JACTH CTaHAapTH3aLMH,
cepTudUKAINK U TMIEH3UPOBAHNS NPUMEHHUTENIBHO K TeJIEKOMMYHUKALIMSM;

- 3HAKOMCTBO C OCHOBHBIMH BHJIaMH CTaHIAAPTOB;

- [IOJTyYeHHe HABbIKOB IIPUMEHEHH!s CTAaHAPTOB B Pas/IAIHBIX 001acTsX;

- TOJTyueHue NPAKTHYECKUX 3HAHHUH B chepe cepruduKauy 1 JTUIEH3UPOBAHHUI B
TeJeKOMMYHHUKALIHSX.

2. TpEGOBaHMﬂ K YPOBHIO OCBOE€HUA copepXKaHusa AUNCUUNIUHDI
B pe3ybTaTe N3Yy4YCHUA JTUCIHUIUIMHBI CTYACHT JOJIKECH:

3namu:
— OCHOBHBIE MOHSTHS cepTH(UKAIMU TEXHUIECKUX CPENCTB snexrpocsszu (TCI);
— [paBOBBIE OCHOBBI CEPTUDHKAIINH;
_ 11eJIM ¥ TIPUHIIMIIBI CePTU(UKATINH;
— OpraHM3aLMIO CepTU(HUKALINHA TC? ns Enunoii cetu cesizu (ECC);
— cxeMbl cepTH(UKALUU B CUCTEME cepTudurauy «CBs3b-Ka4eCTBOY;
— 0COOEHHOCTH J0OPOBOIBHOM CHCTEMBI cepTHU(QUKALN;
— OCHOBBI JIUIEH3UPOBAHUS OT/EIBHbIX BHIOB ACATEIBHOCTH B oTpaciu,
— LIEJIM ¥ 3a]a4¥ CO3[JaHuUsl CaMOperyJinpyeMbIX opranusauuii (CPO);
— OpraHM3aLMIo CUCTEMbI CTAaHAPTH3AINH B Poccun.

Ymemn:

— IPaMOTHO ~ OCYLIECTBIIATH c6op Bceil JIOKyMEHTalluH, HEOOXOAUMOM | ISt
[IOJTyueHusl JIMLEH3MH, [arolux TpaBo OCYIIECTBIIATh ONPENENEHHBIA  BHUL
NeSITENIbHOCTH,

— pa3iu4aTh OCOOEHHOCTH IOJYy9ICHHUA cepTU(HUKATOB COOTBETCTBUS, 3HAKOB
COOTBETCTBHS B 00513aTeIbHOM 1 JOOPOBOJILHON CHCTEMaX cepTU(UKaINHU;

— MCIIONB30BaTh HOPMATHUBHBIE IIPABOBBIC IOKYMEHTRI B cBOEH IeITeIbHOCTH,

Bnaoemob HaBbIKAMU.
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— MeTooB noxTBepxenus cooreTcTBrst TCO 3a1aHHbIM TpeGOBaHUSM,;

— MCTIONB30BAHMS  HOPMATHBHO-3aKOHOJATENIbHOH  0a3bl cepTUGHKALUH = |
JHMLIEH3UPOBAHUS;

—¢opM cepruduKanEE OIHOPOJXHOW MPOAYKIHMH B CTPYKType OpraHoB
06s3aTeIPHOMN ¥ TOGPOBONBHON CHCTEM CEPTU(OUKALINHY;

_ aHaiM3a  CONMANBHO 3HAYMMBIX IpobdieM M TIpOLECCOB B oGactu

cTaHJapTU3aluH, JINLICH3UPOBaHMA U CepT(i)I/IKaLII/II/I;

— [JOHMMAHUS OCHOBHBIX MOTHBOB ¥ MEXaHM3MOB NPHHATHA pelieHnii OpraHamu
rOCyIapCTBEHHOTO PEryIUPOBAHUSL.

2. CopaeprkaHue pa3iejioB AHCHHIIHHDI

HaumenoBanue
Ne n/m Conep:xanue pasjesia
pasaeja

1.1. OT cTanmapTH3aLMK K peryjJIdpoBaHHUIO
1.2. TToHsTHE TEXHUYECKOTO PeryaIupoBaHus
[ocynapctBennoe  (1.3. Texauueckue periaMeHThl

1. [perynupoBaHue 1.4. ®opMBI peryIupoBaHus peIHKA

1.5. TocynapCTBEHHOE peTyIUpOBaHHUE
TeIeKOMMYHUKAIWi

2.1. 1lenu ¥ NpUHLMIIBI CTAHAAPTU3ALHH

2.2. HanuoHayibHas cucTeMa cTaHAapTU3alni

2.3. Buasl cTaHIapTOB

2.4. MexoTpaciieBble CUCTEMBI (KOMILIEKCHI)
CTaHIapTOB

2.5. VInTerpupoBaHHbIA MTOAXO/ B CTaHAApTA3ALMH
2.6. CtapgapTu3anms B pa3in4HbIX chepax

) CrannapTi3aums 2.7. Oprauusanuu 1o cranapTusauuy B PO

) 2.8. MexayHapoJHOE COTPYAHUYIECTBO B obnactu
cTaHaapTHU3aLKMU
2.9. MexayHapoHble OpraHu3alny,
pa3pabaThlBalOLIXe CTaHAAPThI
2.10. Poyib cTangapTU3aliK B TTOBBIICHUH
5 (HeKTUBHOCTH IPOU3BOACTBA
2.11. HanpaBneHusi pa3BUTHS HALMOHATTBHOW CHCTEMBI
cTaHAapTU3aLIH
3.1. Llenu ¥ MpUHLKIIBI TTOATBEPHKACHUS COOTBETCTEIA
3.2. ®opMbl MOATBEPIKACHHS COOTBETCTBISA

3 Ceprudurauns 3.3. O6s3aTenbHast cepTUPUKAINS

3.4. AKkpeauTauusi Oprasos 1o cepTuduKaLuu
3.5. Cucrema ceprudukarmy «CA3b—KaqecTBO»
3.6. AcriekT cepTudUKali — counanbHasd
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HaumeHnoBaHue
Ne n/m Copepxanue pasaena
pasaena

OTBETCTBEHHOCTh

3.7. CepTuduKaLys CHCTEM MEHE/DKMEHTA Ka1ecTBa
3.8 ITopsienue >hHeKTUBHOCTH IOCY 1apCTBCHHBIX
yCIIyr

4.1. CyHHOCTb 1 TIPaBOBbIe OCHOBbI JIMUCH3UPOBAHIA
4.2. Llenu, 321244 JIMLEH3MPOBAHUA

4.4. JutieH3MOHHbIE TPEOOBAHUS

JIuieH3npoOBaHUE 4.5. JleficTBHE JMLEH3UH, €C OruIaTa

4.
4.6. Opranu3alus 1 OCyLIECTBICHHE JULIEH3UPOBAHUS
4.7. JluueH3upoBaHue AesTeIbHOCTH OTIepaTOpOB
CBSI3H
CamMoperyiaupoBaHue
5 1. OcHOBHBIE TIOHATHS TTPOIIECCA CAaMOPETYTHPOBaHIs

2. CamMoperyJiupyemble Opranusalii

4. YyeOHO-MeTOANYECKOe o0ecneyeHne

a) OcHOBHas JIUTEPATYPa

1. Jlumos FO. B. MeTtposorus, CTaHIapTA3a 1 cepruduKanys: YUeOHUK
utst By30B. 3-¢ 3. — CII6.: ITurep, 2010 r. — 464 ¢. — DNeKTpOHHOE U3/IaHHC.
— I'pud MO.

7 S6nouckuii O.I1. OCHOBBI CTaHAApPTH3aLUK, METPOJIOIUH, cepTU(UKALIH.
yue6nuk [Texer] : yue6ruk / [oTB. pex. . Wunsikos] Poctos 0/ : DeHUKC, 2010.
_ 475 c. : w1 - Bubmuorp. : . 465-470 - ISBN 978-5-222-16537-9.

3. Jiupuu, W. M. Crangaprusanus, MeTpOJIOTUSI ¥ TOATBEPXKJCHUE
cooTBeTcTBMA. YuebHuK s By3oB [Texcr] : yue6HuK 1 By3oB / M. : IOpaiir,
2010. - 315 c. : un - bubnwmorp. : c. 313-315 - ISBN 978-5-9916-0689-9 (u3x-BO
IOpaiir); 978-5-9692-0922-0 (M1 FOpaiir).

4. Maxkapos, B.B. TenekommyHHUKaLIUH Poccuu: cocTosiHMEe, TEHACHIUH U ITYTH
passutus / B.B. Makapos. Momnorpadus. - M.: UPUAC, 2007.- 296 c.

6) JlomoIHUTENBHAS TUTEPATYPA

1.Maxapos B.B. MeHeXkKMEHT B TeIEeKOMMYHHUKaIUIX: Vue6. mocodue; - 2-0€
3., nepepab. u mom. / B.B. Makapos, P.I. Llarypoa, M.M. Masyposa, B.JL
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[op6aues; mox pea. B.B. Maxaposa u P.I". Llaryposoii. — CIT6.: M3a-Bo CITGI'VT,
2011.-372 c.

2 Maxkapos B.B./HTennekryaabHbIi KanuTall. Marepuanu3sanus
MHTEJUIEKTYalbHBIX PECYPCOB B [TI00aIBHON S9KOHOMHUKE / B.B.Maxapos,

M.B.Ceménona, A.C.Sctpe6os; nox pea. B.B.Makaposa CI16.-ITonurexHuka,
2012.- 688 c.: HII.

5. Pecypchl nHq)opmaquHﬂo-TeneKommyﬂnKauuonﬂoii ceru «AHTEpHET»

HaumeHoBaHUE pecypca Anpec

deepallbHOE areHTCTBO MO TEXHUYECKOMY
PerynupoBaHHIO U METPOJIOTHH. http://www.gost.ru

MUHHUCTEPCTBO ~ CBSI3M M MacCOBBIX
KoMMyH#uKaIi PO. http://minsvyaz.ru

EBporneiickuil MHCTUTYT 1O CTaHIapTH3alluk
B 06s1acTu TeekoMMyHuKanui (European

Telecommunications Standards http://www.etsi.org
[nstitute, ETSI)

Mesx 1y HapOHbIN CO03 DJIEKTPOCBSI3H, MCD
(International Telecommunication

http://www.itu.int
Union, ITU)

Mex 1yHapOoHasi OpraHu3alus 1o
crangapruszaiyu, MCO (International

http://www.iso.org
Organization for Standardization, ISO)

denepanpHas clyx0a 1Mo Haa30py B chepe
cBsi3M, WH(OPMAIMOHHBIX TEXHOJOIHH M http://www.rsoc.ru/
MacCOBBIX KOMMYHHKawui (POCKOMHA/30p)

6.5a/sIbHO-PEeHTHHrOBasi CHCTeMa KOHTPOJIS 3HAHMH.

ITo Bcem TeMaM JIMCHHUIIIAHBI HpeﬂyCMOTpeHBI KOHTpPOJIbHBIC BOIIPOCHI U
TECThl, @ B LIE€JIOM IIO JUCLUIIIINHE - UTOTOBBINA TECT. HpOME)KyTO‘-IHHﬁ KOHTPOJIb
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— 3TO MPOBEpPKAa 3HAHUI CTYIEHTOB IO OTAEIbHBIM TeMaM IpOrpaMMel. Kountposb
10 KaXXIO# OTAENBHOM TeMe BKIIOYAeT TeCT U3 YETHIPEX BOIPOCOB. 3a KaXAbli
NpaBWIBHBIN OTBET HA BOIPOC HAUUCIACTC 1 6a1. Vitorosslii TecT cocToUT 13 40
BOIIPOCOB IO BCEM pazJieNiaM, 3a Ka)KIBIi TPABUIIBHBINA OTBET HauMciseTcs 1 Oat.

MTOroBbIi KOHTPOJb IO AWCLMIUIAHE — 3TO TIPOBEpPKa YPOBHA 3HAHUH
chymuarened Mo BCeW TUCIUILIMHE. dopMa KOHTPOJIS: HUTOTOBBIH TECT. Llenb
HTOTOBOrO KOHTpOJNS: MpOBepKa 3HAHWA JMCLMILIMHBIL, MOMYyHdCHHBIX I[P | €€
M3yYEHUHU U HOCTATOYHBIX ISl IPUMEHEHHs Ha MPAKTHKE.

TOroBsiii KOHTPONb 1O AMCLHUILUIMHE SBISIETCS BBIXOJHBIM KOHTPOJIEM 1O
JUCIMILTAHE, IOCIe KOTOPOTO MOXXHO pacCUMTBIBaTH Ha TO, HTO TpOHEce
00y4eHus 110 AUCIUILIMHE 3aBEPIICH U B NaJIbHEHIIEM CITyLIaTelh MOXET CaM IpH
He0OXOIUMOCTH COBEPIIEHCTBOBATh CBOU 3HAHMSL.

MaKcHMaIbHOE KOIHIecTBO 6auIoB mo kypey coctasnser 100 (cM. tadi. 1).

Ta6nuna 1. Pacnpenenenue 6aioB 0 Kypey

ITpomexxyTouHast Utorosass arrecrauys
arrecTanus
TecTsl MO TEMAM TecThbl MO JUCLIUAIIIIMHE
HUroro:
Oo6mee | Maxkc. 6ann Konnu. Makc. 6amn
KOJIWY.
60 60 40 40 100

Onenxka quddepeHIHPOBaHHOIO 3a4eTa IO AUCIUIINHE OIpe/eIsieTcs B
COOTBETCTBHH C TA0II. 2.

Ta6nuua 2. OnpeaeneHure OLeHKH

PelTHHTOBBIE OaJlIbI Ouenka
60...79 VY 10BJIETBOPUTENIEHO
80...94 Xopo11o

95...100 Ot1nu4yHO
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ITpunoxxenue 11.

Bonpocbl HTOroBOro TECTa Mo nporpamMme “IKOHOMHKA H MEHEIKMEHT B

HH(OKOMMYHHKANMAX .

1.)Ku3HeHHBIH UK IPOM3BOACTBA COCTOUT U3 CIICYIOINX CTaJIui:
A) 3apoxzenue. ITogbéM. 3penocTs. Cnan.
B) 3apoxaenue. OcBoenue. PacnpocTpaHeHHeE. [Tuk. Bo3poxaeHue.

B) 3apoxaenue. OcBoenye. PacnpocTpaHeHHUE. 3penocTs. CTapeHue.

2 HpeIIMeTOM HUccieI0BaHUs MaKpPO3IKOHOMHUKH SABJISIFOTCA:

a) [OBEJEHUE TaKUX areHTOB, KaK JOMallIHUue XO3S1CTBA, (i)I/IpMLI, OTACHIbHBIC

NoTpeGUTETN U IPOU3BOAUTEIH;

6) IpUYKUHB! HHQISALAHY, 0e3paboTHLbl B CTPAHE;

B) CHCTEMa JJEHEKHOro OOpaIlleHus! B CTpaHe;

r) BAMsHAE (PUCKATILHON MOJUTUKA Ha SKOHOMHYECKHUI POCT;

1) peau3alys NPOIYKLIHU U MOBbILICHHE 3} (PEeKTHBHOCTH TIPOU3BOJICTBA.

3./AiHHOBalHEl MOXET OBITh TOJIBKO:

A) HoBslii crioco6 opraHu3aluy CeTd CBA3H.

b) HoBblii NPOAYKT, MPOLECC, TEXHOJIOTHA IIPOU3BOJICTBA,
yrpaBJeHUs, CIIOCOO3AIIUTEI OKPYIKaIoLIen Cpebl.

B) HoBoe TEXHMYECKOE UIIU TEXHOJIOTHIECKOC peneHue.

4. BBII paBeH CTOUMOCTH:

a) MPOMEKYTOYHOTO MPOAYKTa;

0) MpOIyKTa Mepernpoiax,

B) KOHEYHOTO MPOIYKTa, IPOU3BEICHHOTO BHYTPY CTPAHBI 32 IO,
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1") KOHEYHOI'O IMPOAYKTa, MIPpOU3BEAECHHOI'O HaIlMOHAJIBHBIM KallUTaJIOM 3a I'OJ.

5. K pHeImHMM poGieMaM BHEIpPEeHUs MHHOBALKMA Ha POCCUHCKHUX MPEINPHITUAX
CJIEIyeT OTHECTH:

A) HezocTato4noe rocy1apcTBeHHOE (pHHAHCHPOBAHHC (byHIaMEHTaJIbHOW U
OTpacjeBOM HAyKH.

B) HesddextupHoe yrnpaBleHHe WHHOBAIMOHHBIMK MpoOLEccaMu | Ha
npeaIpUATHH.

B) OrcyTcTBUe KBanM(UIMPOBAHHBIX ¥ KOMIETCHTHBIX COTPYAHHKOB B
cepe HHHOBAIIMOHHOTO PA3BUTHS.

6. Kaxoii U3 nepe4rclieHHbIX 3JIEMEHTOB HE BKJIIOYAcTCA B COCTAB BBII,
PaCCUUTAHHOTO 110 TOXOIaM:

a) KOCBEHHBIE HaJIOTH;

6) npubBLTHL 3apyOeKHBIX PUPM, PACTIONOKEHHBIX Ha TEPPUTOPUH JIAaHHOM CTpaHBbI;
B) 3apaboTHAsI [L1aTa HHOCTPAHLIEB, MPOXKMBAIOLIMX HA TEPPUTOPHH JAHHOU
CTpaHbl,

r) JUBUIEHIbI, TIOTYYEHHBIE KUTEISIMUA CTPAHbI, IMCIOIIMMH aKIHH 3apyOexKHBIX
dbupM.

7. Ipeumyectsa MITuO:
A) HeT roToBBIX IPHEMOB pEIICHUS.
B) Y 10BJI€TBOPUTENBHO PEILIAIOTCSA NPOCTHIC 3a/aH.
B) Meto1 He MCTIONB3YETCst AT PELICHUS CIIOXKHbIX 3a/1at.

8. luHaMuKy (yBe/MYEHHE MM yMEHbLICHHE) IEH XapaKTepu3yoT:
a) TeMIIbl 9KOHOMHYECKOTO POCTa;

0) WUHJIEKC LIEH,

B) JIEHEXKHBIH MyJIbTUILIHKATOD;

I') MyJITHILTHKATOP PacXOJ0B.

9.0OCHOBHBIM [IPU3HAKOM MH/yCTPHAIBHOrO OOIECTBA CIIEyeT CUUTATD:

A) Hanmaue co6CTBEHHOCTH Kak (akTopa BIacTH.

B)[lepeopueHTanio NPOU3BOACTBA HA  IOJy4CHHE, nepepaboTKy H
XpaHeHue MHPOPMAaLIH.

B) PocT 3Ha4MMOCTH Y4€HBIX B CTPYKTYpe o01ecTBa.

10.06beM TpeIOKEH S TOBAPOB U yCIIYT B 2KOHOMUKE 3aBUCHUT OT:
a) O011ero ypoBHS IICH;
6) [Cocy1apCTBEHHOM S5KOHOMUIECKOH TTONUTHKHY;
B) ®aKTOPOB IPOM3BOJICTBA U TIPOM3BO/ICTBEHHOH (DyHKIINH;
r) BeJIMYHHBI YUCTOrO SKCIOPTA,
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11. Tlo CO3/IaHMIO TPOrPAMMHOTO OOecTIeHeHH Ha skcnopt Poccus 3aHUMAcCT:
A) yeTBEPTOE MECTO B MHPE,
B) necsitoe MeCTO B MHUPE,
B) Bropoe Mecto B EBpore.

12 DKOHOMHUYECKUN LUK XapaKTepu3yeTCs.

a) epUOIMIHOCTHIO TOBTOPEHHUA HEepaBHOMEPHOTO IKOHOMUYECKOT0 pasBUTHL,
6) MepHOIUYHOCThIO IIOBTOPEHHS TI0/1beMa H crajia IKOHOMHUYIECKOW aKTUBHOCTH;
B) MEPUOAUYECKIMH KOICOaHHAMH ypOBHe# POU3BO/ICTBA, 3aHATOCTH,
UHQIISILAN.

r) BCe OTBETHI BEPHBI.

13. OCHOBHBIMH TEHJCHIUIMU HAYYHO-TEXHONOTUIECKOTO  PasBUTHA cekTopa
UKT sBnsroTCs:

A) Paspurue ceTedl MPOBOIHOTO BEIIAHMA.

b) IloBblleHre BBIMUCIUTEIBHBIX MOIIIHOCTE W HHTEJUIEKTyaJIbHbIX
BO3MOYKHOCTEH TEXHUKH.

B) PaciuupeHne HOMEHKIATYPhL yCIyT UKCUPOBAHHOM CBA3MU.

14. Uadnsuus - 3TO:

a) mpouecc 00eCLeHUBAHNS ICHET;

) MOCTOSIHHOE TOBBIIICHNE 0011ero ypoBHs LIEH U Tapu(oB;
B) HapylIeHHe OanaHca MeXIy TOBApHOW U JIEHEKHOH Maccoi,
r) Bce MepeyrclIeHHOe BEPHO;

1) BCE MIEPEUMCICHHOE HEBEPHO.

15. MH(pOKOMMYHHMKAIIHOHHBIE yCIyTH 5TO:

A) PazBiiexatenbHble yCIyru ¢ ycronp3oBanueM VIHTepHET.

b) UHdopMaImoHHbIe yCIyTH.

B) Ycnyru Ha OCHOBE KOHBEPICHIIAN uKCHPOBAHHOM, MOOWIBHOM CBSA3M U
[P-KkOMMYHHKAIAH.

16. OtkphbiTast AHQIALAS TPOSBIACTCSH B MOBBIIIEHUH II€H B pe3yJIbTaTe:
a) peabHOro POCTa U3ICPXKEK [IPOM3BOJCTBA U 0OpaICHH;

6) MOBBILLICHHS TEXHUYECKHUX TapAMETPOB POy KLY,

B) yJTydIIeHNs] Ka4eCTBEHHbIX XapaKTepUCTHK PO KIHIH;
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I') IPEBBIIEHNAS IEHEXHOM MacChl Hajl TOBAPHOU B yCIIOBHIAX cBOOOTHOTO
11eH000pa30BaHusl.

17. Kakoii cerment peinka VKT B Poccum pasBUBaeTCA Haubosiee OBICTPHIMH
TeMIaMu?
A) PBIHOK IPOM3BOJICTBA TEIEKOMMYHUKALIMOHHOTO 000pyIOBaHUS.

B) PbIHOK yCITyT MOOUIIBHO#M CBA3H.
B) PBIHOK 3JIEKTPOHHBIX OBITOBBIXIPHOOPOB.

18. Poct 3apaGoTHOM MaThl ABISIETCS HCTOYHHUKOM UH(IALUT H3IEPXKEK, KOoraa
OH:

a) orepejxaeT TeMIIbl pOCTa NPOU3BOAUTEILHOCTH TpyZAa,

) OTCTAaeT OT TEMIIOB POCTA IPOM3BOJUTEIBHOCTH TpyJa,

B) OTCTaeT OT TEMIIOB POCTA LEH;

r) orepexxaeT pocT U3EPXKEeK Ha IPYTrHe pecypehl.

19. Yro nouumarot nox VAS — ycayramu?
A) Venyru ¢ 106aBJIeHHOM CTOMMOCTBIO.
B) Veiyru MOOUIBHON CBS3H.
B) ToJIbKO roJIOCOBBIC YCIIyTH.

20. Wudnsauus cnpoca KMEEeT MECTO B IKOHOMHUKE IIPH:

a) N30BITKE COBOKYITHOTO CNPOCa HaJl COBOKYIHBIM MpeIoXKeHUeM TIPU MOTHOH
3aHIATOCTH PECYPCOB;

6) IIpY AaBTOHOMHOM YBEJIMYEHUM COBOKYITHOTO CIpoca 1 OrpaHW4YE€HHBIX
BO3MOJKHOCTSIX ITPOU3BOJICTBA B yCIIOBHUAX MOJIHOM 3aHSATOCTH HACEIICHU,

B) TIPU YBEJIMYSHNUH TTPEIOKESHUS ICHET B SKOHOMHUKE;

r) BCe NEePEYUCIICHHOE BEPHO.

21. @axTOopHl, BIUSIONIME Ha MOSBJICHIC HOBBIX OU3HEC-MOJCIIEN:
A) AIMUHUCTPATHBHbBIE MEPBI BO31€EHCTBUA.
B) ITosiBieHre HOBBIX Y4aCTHAKOB pbIHKA.
B) Pasputre (UKCHPOBAHHOH CBA3H.

22. Be3pabGoTHBIM CUMTAETCS JH00O0H YesOBeK:

a) He UMEIOIIHIA padoTy;

6) JKenaroNui paboTaTh, HO HE MMEIOLIMH BO3MOXKHOCTH IOy THTE
COOTBETCTBYIOLILYIO CBOEH IIOIrOTOBKE paboTy;

B) HepaGOTaroLIKii, HE MOy YAoK rocobue 1o 6e3paboTHIIE;

I') yTpaTHBILHI CIOCOOHOCTB K TPYAY.

23. Kakyto KOMIIaHHIO Ha3bIBAlOT cepBHUC-TIpOBaiiepom?
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A) Kowmnanus, NpeIOCTaBIsIOmAsL pasHOOOpasHble yCIyrn Ha Oaze
NprOGPETEHHOTO UM apeHI0BAHHOTO KOHTEeHTaabOHEHTaM WJIHM OrepaTopam.

b) Kommanus, KoTtopas peanusyeT NpUHAUIeKAIMH € KOHTEHT Wi IpaBa
Ha Hero.

B) KoMnaHusi, IpeIoCTaBIIsIoLast KOMIUIEKC TeXHUIECKHIX 1 MapKEeTUHTOBBIX
pentenuii 1y1st GOpMUPOBAHKSA M OpraHn3aliK 0CTABKH KOHTEHTA MOTPEOUTENSIM.

24. YposeHb 6e3paboTUIIbI €CTh YUCICHHOCTD 6e3pabOTHBIX, JEICHHAsA Ha
YUCJICHHOCTD:

a) paboTaroIIMX;

0) TpYyIOBBIX PECYPCOB;

B) B3pOCJIOrO HACeJICHUS;

I') 5KOHOMHUYECKH aKTHBHOIO HACEJICHUA.

25. CKOJIBKO CyILIECTBYeT ypOBHEH 6uzHec-Mozeneit MVNO?
A) nBa.
b) uetsIpe.
B) tpu.

26. CtpykTypHas 6e3paboTriia BbI3BaHa [PEKE BCETO:

a) TEXHOJIOTHYECKUMH CIIBUTaMH B IPOU3BOJCTBE, N3MEHSIOLIMMH CTPYKTYPY
cripoca Ha pabouyIo CUIIY;

6) pa3BUTHEM HAayYHO-TEXHUYECKOro Nporpecca, W3MEHSIOIIUM CIIPOC Ha
oT/esbHbIE IPodeccCHr U CIIeHUaIbHOCTH;

B) H3MEHEHUSMH B HHCTUTYLMOHATILHON 1 3aKOHOJATENBHOM cdepax;

r) aGCOMOTHBIM COKPAIIEHHEM COBOKYITHOTO CIipoca 1 pabouMx MeCT;

1) BEPHO BCE MEPEYHCIICHHOE.

27. B 4éM COCTOUT CyTh HOBOW KOHLETILIMU MPOAAXK yCIyT MOOUIILHOM CBSA3H?
A) INpoxaxa ycimyr MPOUCXOUT Ha I0OMY.
b) Konuenuus cyrnepMapKeTa.
B) IIpoaaxa yciyr ¢ «Harpy3Kom».

28. KpuBasi COBOKYITHOTO CITPOCa BBIPAXACT (GyHKIHOHATBHYIO 3aBUCHMOCTb!

a) pacxooB IpeANpHHAMaTeNell OTHOCUTEIBHO LEH Ha IpUOOpEeTEeHHBIE PECYPCHI;
6) YpOBHSI LIeH OTHOCUTENIBHO MPOU3BEICHHOTO peansroro BBIT;

B) MPHOOPETEHNS TOBapa U yCIyr OTHOCHTEIBLHO 00111eT0 YPOBHS 1IEH;

r) notpedsgeMoi YacTu BBII oTHOCHTENBHO 00BbEMa MPOU3BOJACTBA.

29. YCKOpEeHHOE pa3BUTUE TeJIeKOMMYHHUKAIUH 00yCIOBICHO:
A) CospnanueM MHPOPMALIOHHOTO obriecTsa.
B) IMorpe6HOCTAME BOCHHO-POMBILIIIEHHOTO KOMILIEKCA.
B) YcKkopeHHBIM pa3BUTHEM CMEXHBIX oTpaciei.
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30. KpenuTHO-IeHeXHas TIOIUTHKA SBIIACTCH Ba)XHBIM KOMITIOHEHTOM
CTAGWIM3AIMOHHOM TTOJUTUKH ITOTOMY YTO
a) [pexsioxeHue ICHET OKa3bIBaeT CUJIbHOE BO3[IeiCTBUE HA COBOKYITHOE
PeUIOKEHHE;
6) ITpeaioxxeHue JeHeT OKa3bIBaeT CHILHOE BO3IefiCTBUE HA
COBOKYTIHBIH CITPOC;
B) IMpenoxeHne ACHET OKa3bIBACT CUITBHOC BO3JICUCTBUE HA CIIPOC U
MpeJIOKEHHE;
r) Ipennoxenue JeHer OKasbBacT BO3/ICHCTBHE HA BEIMYUHY
rocyIapCTBEHHBIX PacXo0Jl0B;

31.MapKeTHHT, KOTOPbIH He IpeyCMaTpUBaeT NEICHIC pHIHKa Ha CETMEHTHI,
Ha3bIBAETCA ...
1 .KOHIIEHTPUPOBaHHBIM
2.1 depeHIMPOBaHHBIM
3 . KOMIUIEKCHBIM
4.1equd dhepeHLIMPOBaHHBIM

32.ITpu BBIXOJie HA HOBBIH PBHIHOK ¢upma A ycTaHaBIHMBAeT LEHY Ha CBOM TOBap
HUKe CYLIECTBYIOIIETO Ha HEM YPOBHS IICH. Vcrosnp3yeTcs MeTON LIEHOBOH
MIOJIUTUKH. ..

1 .IpeCTUIKHOM TIEHBI

2.[IEHOBOTO JIUJAEPCTBA

3.CHATUS CIUBOK

4.cpeIHUX LIeH

33.B pamkax COBITOBOM (PYHKIHN MAapKETHHIa OCYIIECTBIISIOTCS ...
Viaoicume He MeHee 08yX 6apUAHMOE OMeemos:
1.KOHTPOJIb (PU3MUECKUX TOTOKOB TOBAPOB B CUCTEME pacrpeieNIeHus
2.BBIOOp KaHAJNOB CObITA
3 MIaHMPOBAHUE PEKIIAMHBIX KaMITaHHH
4.pa3paboTKa CTPYKTypbl aCCOPTUMEHTA POy KILHH

34 .MapKeTUHT NPEeACTaBIsACT coGOit BUI JIESTEIBHOCTH, HAIPaBJIeHHBIN Ha ...
1.mossimeHre 3G PeKTUBHOCTU IIPOU3BOACTBA
2.yJIOBJIETBOPEHUE HYXK]I U noTpeGHOCTEH OCPEACTBOM oOmeHa
3.opraam3anuio cOsITa TOBapOB
4 .TIpOM3BOJICTBO BBICOKOKAUECTBEHHBIX TOBAPOB C yMEpeHHOM! LEHOH

35.FEciM MOKymarenb 3HaeT TOBap, HO HE 3HAKOM C €ro MoaubUKALUSIMH, TO

3a/a4eil KOMMYHHUKATHBHOM MOJTUTUKH SBIIACTCA. . .
1.naTh MHGOPMALUIO O IICHaX

93



2.COpI/ICHTI/IpOBaTB InoxKymnaresis, npuBJIeYb €10 BHUMAaHHE U COKpAaTUTh BPEMA

Ha BBIOOP

3.co31aTh UHTEPEC K TOBApy
4.nath HHGOPMALIUIO O MOJIETISX, HE 3HAKOMBIX noTpeduTesro

36.11lupuHa KaHaa cObITa B MAPKETUHIE OTNPEACNACTCS KaK KOJIMYECTBO ....

1.ypoBHeH
2.3B€HbEB
3.MoCpeJHUKOB Ha OJJHOM yPOBHE KaHaja

4.m0CpeIHUKOB

37 DKOHOMHYECKYIO Cpely Kak OOBEKT HCCIe0BaHuA BHEIIHEH CpeJbl

OMpeeNsIoT. ...
1 .ucTOpUYECKHE COOBITHS

2.00bI4ay ¥ TPaJULIUK HACETICHUS
3.ypOBEHb JI0XOJIOB Pa3NYHBIX CJIOEB HACCICHUA

4 BUIIBI IOTPEOHOCTEH HACeISHHs | MPeIPHATHH

38.Mojiesib KOHKYpeHTHBIX cull M.ITopTepa He BKIIO4ACT yrposy. ..

1 .HOBBIX TOBapOB
2.¢uHAHCUPOBAHUS
3.110CTaBILMKOB
4.motpedutenei

39.Ha 3pemblX PpbIHKaX  KOMIIAHMH  MCIOJNB3YIOT — METOIBI

KOHKYPEHIIMH.
1.BuoBO#M
2 HEIeHOBOM
3.1peMeTHOM
4.11eHOBOH

40.ILTI$I peanu3anum TOBapoOB MMOBCEIHEBHOI'O CIIpoca MNOIXOJUT CTpaTerus. ..

1 .3KCKIIO3UBHAsA
2.37UTHAs

3 .MHTEHCUBHAas
4 pKCTEeHCUBHAs

41.B  MapKeTHHIOBBIX  HCCICIOBaHUAX  TIpH HeTIpephIBHOH  BBIOOpKE

TIOBTOPSOIIAECS OMPOCHI noTpeduTenei Ha3pIBaIOT. ..
1.TecTtom
2.T1aHEeJIBIO
3.0ecenou
4 .aHKETOMN
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42.B MapKETHHTOBYIO JEATETbHOCTb PUPMBI HE BXOIHUT. ..
1 .MapKeTUHTOBbIE UCCIICIOBAHMS
2.IU1aH MEPOTIPUATHH 10 CTUMYJTUPOBAHHIO cObITa
3.BBEIOOpP TEXHOJIOTHH MPOU3BOJICTBA
4.popMupOBaHKE TOBAPHOIO aCCOPTUMEHTA

43 BayTtpeHHue HakTophbl YUPMbI paCCMAaTPUBAIOTCA B SWOT-ananuse Kak
1 .CHJIBHBIE CTOPOHBI ¥ BO3MOXHOCTH
2.ciabble CTOPOHBI 1 CUJIBHBIE CTOPOHBI
3.BO3MOXKHOCTH U YIPO3bI
4.cnabble CTOPOHBI U YTPO3BbI

44 Meron (hopMUpOBaHMS PEKIAMHOIO Or0KeTa, KOTOPBIM 4acTO HCHOJIB3YIOT
KpymHble GUPMBI, TIPH KOTOPOM OrODKET OMNpelelsieTcsl Kak CyMMa 3aTpaT Ha BCE
MEpOIPHSTHS, Ha3bIBACTCS METON ...

1.uene v 3a1a4

2.JI0JIA PEKIIAMHOTO PbIHKA

3.ydeTa U3AEpXKEK MPOU3BOJACTBA

4.110 OCTATOYHOMY ITPHUHIIUITY

45. K OCHOBHBIM 3JIEMEHTaM OyXrajlTepCKOro yuera OTHOCATCA
1.JlokyMeHTHpOBaHWEe ¥ HHBEHTapU3alks
2.ITnanupoBaHU€E ¥ KOHTPOJIb
3.06ecnedenne COXPaHHOCTH IIEHHOCTEeH ¥ aHaJln3
4.Hauucnenue 3apabOTHOM IJIATHI U aHATIU3

46.B10KETHO-paCcpeIeIUTEbHBIC CUETa HCTIOIb3YHOTCA JUTSE
1. Y ToUHEHHUS OLEHKH 00BbEKTOB, OTPaXKa€MbIX Ha OCHOBHBIX CHETaX
2. Pacnpe/iesieHus 3aTpaT [0 OTYETHBIM NepHOIaM
3.Yuera npouecca U3roTOBJICHUS
4.Jlns ydeTa mpoliecca mpou3BoACTBA

47 BHeceHye UCTIPaBIeHHi B IEPBAYHBIC YUETHBIC JOKYMEHTBI OCYLLECTBJISAETCS
I10 COTJIAaCOBAHMIO

1.PykoBoauTeieM OpraHu3aniu

2. YupenureasMu

3. HanoroBpiMU OpraHaMu

4. Y4yaCTHUKAMHM XO35WCTBEHHOM ONepaliu

48 JTo Ha3HAYEHUIO IIPUXO/IHBII KaCCOBBIM OP/IEP OTHOCHUTCH K OyXraJTepcKuM
JOKYMEHTaM.:

1.pacriopsi AU TETbHBIM

2.HaKOMUTEJIbHBIM

3. KOMOWHHUPOBAHHBIM

4.onpaBaTelbHbIM
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49, 3a10KEHHOCTH IO IMMOJTYy4YE€HHBIM KpeauTaM H 3aiMaM C UCTEKIIUM CPOKOM
noraieHus Ha3bIBacTCA

1. Cpounoii

2. TIpocpoueHHOM
3. KparkocpouHoi
4. Jlonrocpo4Hon

50. Wudopmamuss O COCTaBHBIX 4YacCTAX HAYKMCJICHHOM 3apa0OTHOM TUIATHI,
TMPOM3BENEHHBIX yJIePIKAHHUSX, NPUUMTAIOUMXCA K BBITIATE, JOBOAUTCS IO
cBeJieHUs paOOTHHUKA

1.B pacueTHOM JIUCTKE

2.B ruiatexxHoi BEIOMOCTH

3.B nuieBoM JIUCTKE

4.B pacdeTHOM BeIOMOCTH

51. K dakrugeckum 3aTpaTaM Ha npuobGpeTeHre OCHOBHBIX CPECTB HE OTHOCATCSA
CyMMBI

1 . KOMHCCHOHHOTO BO3HArpaXAeHuUs

2.T'ocynapCTBEHHOM MOLIMHEI

3.HJIC, yriaueHHOro moCTaBILUKY

4. TaMOXXeHHOM TOIUTHMHBI U COOpOB

52. TTpu mpoBe/IeHH MHBEHTApU3allMi MaTepHUaloB B COCTAB
WHBEHTApU3allMOHHON KOMUCCHUH BKIFOHAIOT

1. PyxoBomurens

2. I'maBHoOTO OyXTanrepa

3. Yupenurens

4. MaTeprajibHO-OTBETCTBEHHOI'O JIMIIa

53. ®uHAHCOBBIE BIOXKEHUS — 9TO NHBECTUIINH B
1.ITpenmeTsl Tpyaa
2.HemaTepuajibHbi€ aKTUBbI
3.OCHOBHBIE CPEJICTBA
4 1lennpie Oymaru
54. KocBeHHBIE 3aTpaThl HA IPOM3BOJICTBO MPOAYKIMH yIUTBIBAIOTCA Ha CHETAX
1. OGuienpou3BOICTBEHHBIE PACXO/IbI
2. OCHOBHOE IIPOU3BOJICTBO
3. BcnomorareibHOe IMPOU3BOACTBO
4. OO6LIEX035UCTBEHHbIE PACXO/IBI

55. K noxojaM opraHu3anyi OTHOCHTCS
1. Bripyuka OT peaju3aiuu npoayKuum
2. TamMoOXeHHbIE MOIUTUHBI
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3. ABaHCHI IIOJIyYCHHBIE
4. HJIC, mosy4eHHBIA OT MOKYyIIaTes

56. ®UHAHCOBBIE Pe3yJbTaThl JEATEILHOCTH OpraHu3alliy 3a OTUYETHBIN NEePHUOJL
OTpaXKaroTCst B TaKo# opme OyXrajiTepcKon y4eTHOCTH KaK

1. Order o NpUOBLISIX U yOBITKAX

2. Otuet 00 U3MEHEHHUSIX KanuTaja

3. Byxrantepckuii 6anaHc

4. Oruer 0 IBW)XEHUU JECHEKHBIX CPEACTB

57. IcTOYHMKOM (hOPMMPOBAHHUS PE3EPBHOIO Kamurana ABJACTCA
1. JIoArocpouHbi€ KpeauThl
2. YcraBHBIN KanmuTall
3. HepacnpepenenHas npubbLIb
4. KpaTKocpO4HbIE KPEIUThI

58. AKTHBHAs 4acTh OajaHca COAEPKUT CIEeAYIOIINe pa3ie/bl.
JlebuTopcKas 3a10JDKEHHOCTb

YObITKH

[Tpor3BOJCTBEHHBIE 3aM1AChI

O60pOTHBIE aKTHUBBI

BHEOOOPOTHBIE aKTHUBbI

JleHeXXHbIE CPEICTBA

O W b b 2 T

59. JIueH3ys Ha OCYIIECTBIEHHE ayIUTOPCKOH eATeNbHOCTH MOXKET OBITH
aHHYJMPOBaHa, eCIN ...

| HocJie BBIIAYH JHULEH3UN 0OHapyXeH (aKT npeJocTaBIeHus UL eC MIOJTyYEeHUsI
HEIOCTOBEPHBIX CBEECHUM

2.ayIUTOPCKUE YCITYTH BBITIONHEHB! ¢ HAPYIICHHEM yCJIOBHH IOrOBOpA Ha
NpOBEJICHUE ayIUTa

3.ayIUTOpCKas OpraHu3alys yqacTByeT B cyneOHBIX pa3OrpaTebCTBax ¢
KJINEHTOM

60. Ycimyra, KOTOpYIO ayJUTOp He BIIpaBe OKasbIBaTh

1. KOHCYJIBTUPOBaHHUE KIIMEHTa IT0 Pa3MEIICHUIO CBOUX AKTHBOB B lIeHHbIE OyMaru
2. 00bEKTOB HEABHIKMMOCTHU

3. IOMOITH B BOCCTAHOBJIEHHH OyXyd4eTa Npy NPOBEJCHUH aynTa

4, yaactyie B apOUTPaXHBIX CIIOpax

61. CriucaHuIO Ha IIPOUYHEe PAcXOo/ibl IOAJICIKHT neoutopckas
3a/10JKEHHOCTD

1. JlonrocpodHas

2. TlpocpoueHHas

3. KpartkocpoyuHas
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4. ComMHuUuTelbHasg

62.0cHoBa (hOpMUPOBAHHS TPYIOBBIX PECYPCOB — 3TO:
1)noKasaTeny ecTecTBeHHOro ABMKEHUA HaceneHnA: POX/AAEMOCTb U
CMEpPTHOCTb;
2) oXmnaaeman NpoAo/IKUTEIbHOCTb XN3HU HaceneHwus;
3) ypoBEHb 3aHATOCTH;
4) cpefiHWiA ypOBEHb AOX0AA Ha AyLY HaceNeHNA.

63. Kakoe MecTo 3aHMMaeT PUCK B AeATEIbHOCTH MeHepKepa?

1) prick — 3TO HOpMaJIbHasH CUTYyals U1 MEHELKepad B yCIIOBUAX HE-
OINpeeNIEHHOCTH,

2) puCK — 3TO ABJIEHHE, HE MPUMEHHMOC K NesTeILHOCTH MEHEIKePa,;

3) pUCK B JIeTeEHOCTA MEHEDKepa U Opralu3alii MOJIHOCTBIO UCKJIIOYEH,
IOCKOJIBKY JIeSTeIbHOCTh OpPraHU3alluK TIaHUPYeTCA.

64. MexaHW3M ynpas/ieHVa TPYA0BbIMW PecypCcamu BRNHOHAET:

1) cucTeMy rocyjapCTBEHHbIX OPraHOB ynpaBaeH!A TPYA0BbIMM peCypcamu;
2) opraHbl ypaseHna TPYA0BbIMM PECYpCcamm, Kak rocyAapCcTBeHHbIE,

TaK U KOMMEpYECKNe;

3) cucTemy OpraHoB yrnpas/ieHWA TPYA0BbIMM pecypcamu, cpeacTsa u
MeTOoAbl YNPaBAEHUA UMU;

4)pa3paboTKy N1aHOB COLMAIbHO-3KOHOMNUYECKOTO pa3BuTUA 06WEeCTBa.

65.MeHePKMEHT - KaK yIpaBieHHe B yCIOBHAX PhIHKA 03HAACT:
1)IOCTOSIHHOE CTPEMIICHHE K MOBBIIICHUIO 3¢ dHexTUBHOCTH MPOU3BOACTBA,

2) X035WCTBEHHYIO CaMOCTOATEIbHOCTD, 06eceunBaoILy0 CBOOOIY
MPUHSATHUS PEIIEHAN TeM;

3) opmeHTaLMIO GUPMBI Ha 3aIPOCHI KOHKPETHBIX norpeOuTeNne;

4)cozaHue yCIOBHUM I ONTUMU3ALHH cOBITOBO MOMUTUKU PUPMBI;

5)coxpaHeHHe (pUHAHCOBON CAMOCTOATEILHOCTH GbupMBI B
PHIHOYHBIXYCIOBUAX;

6)IOCTOSIHHYIO KOPPEKTHPOBKY meneii W TporpamMm B 3aBUCHUMOCTH OT

COCTOSIHUS PBIHKA,;
7)coxpaHeHHUEe U yBeJIUUSHUE H0IH (upMbI Ha PBIHKE.

66. Cy6beKTamMy yIpaBjieHust TPYI0BBIMU pecypcamu MOT'YT OBITh:

1) rocyAapcTBo; MeXayHapoaHble OpraHnsaunn, cynebHble opraHbl;

2) rocyiapcTBo; NpodCoto3bl; TPYAOBbIE KONNEKTUBLI,

3) npe3naeHT CTpaHbl; UCNONHUTENbHBIE U 3aKOHOZaTeNbHble OpraHbl;

4) paboTogartesib; NOAUTUHECKME OpraHn3aLn; Ha/oroBble opraHbl.
98



67. OTHOIIEHWE KOJMWYeCTBa €IUHHUIl Ha BBIXONE K KOJIUUECTBY EIMHMII Ha
BXOJIE —
1 .IPOU3BOUTENHHOCTD YIIPABIICHHA;

2. 3G PeKTHBHOCTD YNPABICHHUS;
3. pe3yJIbTaTHBHOCTD YNIPaBJICHHS.

68. OCHOBHBIMHU peCYpCaMi OpraHu3alluy SBISOTCH:
1)nronu;

2) KamnuTan,

3)noTpeduTeNH;

4) maTepualsl;

5) 3akoHOzaTeNbHbIe HOPMATHBEL;

6) TEXHOJIOTHS;

7) 5KOHOMHUUECKAs! KOHBIOHKTYPA;

8) uHpopMaLK;

9) KOHKYpHpYIOILie OpraHu3aluu.

69. Kaxue OCHOBHBIE TpeOOBaHUs ClIeyeT yIUThIBATh IPH MCITOJIb30BaHUH
nepcoHana?
1) Ucnonb3osaHune nepcoHana Ao/IKHO oTBevaTb LEeNAM opraHmnsauun.
2) Wcnonb3osaHue nepcoHasna He A0/MKHO YLEMIATb UHTEPECDI SIMHHOCTH.
3) WUcnonb3osaHue NepcoHana AOMKHO oTBeuaTb ero NoTpebHOCTAM 1 UeNaM.
4) Ucnonb3osaHve nepcoHana AoKHO o6ecneumnsatb cTporoe cobniogeHne

3aKoHOJaTeNbCTBa O TpyZe B npouecce 9TOM paboThl.

70.BeyluM MPUHIMIOM MEHEDKMEHTA ABJIACTCA:
1) emuHOHAYAIIHE;
2) KOJJIETHaJIbHOCTD;
3) nIeMOKpaTHu3M;
4) coueTaHue IEHTpaIM3alUuH 1 NeleHTpaIu3aliy;
5) cucreMaTu3auusl.

71.Yto sBASETCS LEIbIO aHANIM3a YUCIICHHOCTH U COCTaBa pabOTHUKOB?
1) nposepka obecne4eHHOCTU OpraHn3auun paboueit cunom;
2) onpegesieHVe KaTeropuy opraHnsauim,
3) usyueHune ctabuibHOCTU KafpOB;
4) onpegpeneHue ypoBHA kBanumKaummn TpeboBaHMAM NPON3BOACTBA,
noApasaeNeHnin opraHnsauum;
5) npoBepKa COOTBETCTBUA npogeccroHanbHOro coctasa.
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72 . KOMMYHHMKAIMOHHBIH TPOLECC — 3TO:

1) o6men uHbOpMALKEH MEXKIY ABYMA 1 0oJiee JIOIbMHU,
2) NoNyueHUEe 3HAHUH;

3) mpolece MOBeIEHHs 4eIOBEKa B OpPraHU3alli;

4) BuJ KOHTPOJIsI B OpraHU3allu;

73. OCHOBHbIMM GYHKLMAMM CUCTEMbI YNpaB/ieHUsA NepcoHaiom ABNAOTCA:
1) aHanu3, NNaHUPOBaHWe, MOTMBALIA U KOHTPOANb;

2) yuerT, ayauT, nnaHMpoBaHue, NporHo3upoBaHue, KOHTPO/Ib;

3) nnaHWpOBaHWe, OpraHn3aLya, MoTUBaLUA, KOHTPO/ib, PEryINPOBaHUE;

4) nnaHMpOBaHWe, NPOrHO3MPOBAHNE, OpraHn3aumna, MOHUTOPUHT, KOHTPO/b.

74 Hau6oee 3G beKTUBHOE yIpaBlIeHUE NepCOHATOM AOCTHUTaeTCs eCyu:
1)[IpHAMEHSTH SKOHOMUIECKUH METON CTUMYJIUPOBAHUS;

2)[IPAMEHSATh Pa3IH4HBIE METO/IBI CTUMYJIUPOBAHHUS;

3) MpUMEHSATH aJIMAHUACTPATUBHBIA METON.

75 Kakuvie paGOTHHAKA OTHOCATCS K KaTeropuH CITy KaIux?

1) MpenMyLLEeCTBEHHO PaBOTHWKM YMCTBEHHOTO TpyAa, obecreumsatoLLpe ynpasneHme
NPOW3BOACTBOM NPOAYKTOB TPY/A3;

2)BbINONHAIOLLME BCMIOMOraTe/ibHYo paborty;

3) HenocpeACTBEHHO 3aHATbIe NPOU3BOACTBOM NPOAYKTOB TPy/Aa.

4) pabOTHUKM CBA3M, 3aHATbIE OKasaHNeM yeayr notpebutensm, 06paboTKo 1
JfocTaBKkoit obmeHa

76. ConnanbHble OTPEOHOCTH —

)norpe6HOCTE  OBITH  MPUHATBIM B KOJUIEKTHUBE, IIOJYyYUTh TOAACPXKKY,
no6poxeaTeabHOe OTHOIEHHE JFOJIEH;

2)noTpeGHOCTh pabOTHUKA B COLUANBHOM MAKETE, JIOTIOJTHUTENbHBIX JIBIOTaxX;
3)KenaHue y4acTBOBATh B KU3HU OpraHu3allil

77. HopMa yrnpaBJisieMOCTH BBIPAXKACTCH B KOJIAYECTBE ...
1) NOAYNHEHHDIX;
2) oTAEenos;
3) noapasaeneHunii

78.JleMOKpaTH4YeCKOe PyKOBOACTBO XapakTepusyercs.

1) pasieneHuEM BJIACTH U yHaCTHEM pabOTHUKOB B yIPaBJIeHUH;

2) HeBMeIIaTeIbCTBOM PyKOBOJCTBA B IPOLECC MPUHATHS peLIECHUHT;
3) BBICOKOM CTEIEHbIO e TMHOJMYHOM BJIACTH PYKOBOAUTEIA.
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79. Kaxue OCHOBHBIE pa3fieibl BXOAAT B CTPYKTYPY poeCcCHOrpamMMBbl?
1) oblme cBeAeHUA O npodeccuu;
2) xapaKTepuCTMKa npouecca TPyA3,
3) caHWTapHO-TUrMeHUYecKne yenoBua TpyAa;
4) ncuxodusmonorudeckme TpebosaHus npodeccum Kk paboTHUKY;
5) nepeyeHb HEObXOAUMbIX 3HaHWI, YMEHUI U HaBbIKOB;
6) TpeboBaHUA K NOATOTOBKE W NOBbILIEHUIO KBannduKaunm Kagpos.

80. [TpuemiieMBblii yPOBEHb 3peIOCTH MOAIHHEHHBIX:

1) 03Ha4aeT, YTO MOJAYMHEHHBIC CHOCOGHBI BHITTOIHUTE CAMOCTOSITENBHO PaboTy,
HO HE XOTAT HECTH OTBETCTBEHHOCTD;

2)03HayaeT, 4YTO TOAYMHEHHbIE eIle HEe CIIOCOOHBI  BBIMIOJHUTE paboTy
CAMOCTOSTENBHO, XOTS TOTOBBI IPUHUMATh Ha Ce0sl OTBETCTBEHHOCTD;

3) BooG11Ie HE CYLIeCTBYET.

81. Cpez[Hecnncquaﬂ YUCJIEHHOCTH IIepCoHaIa 3a MecsL] onpenesaeTCA KaK:

1) CpeHECMNCOYHAA YNCIEHHOCTb pabOTHMKOB 3a MecAL, ONpeaeAeTCa Kak
4aCTHOE OT AeNEHNA CYMMbl BCEX CMUCOYHbIX AAHHbIX 3a KaXKabli AeHb Ha
KaneHaapHoe YUCNo AHen B Mecale.

2) CcyMMMpOBaHWe CNUCOYHOMN YNCAEHHOCTH pabOTHMKOB 3a MecAL, 1 fenexne
NONYYEHHOro 3HaYeHNA Ha KONNYECTBO daKTMUecKnx AHei paboTbl
npeanpuATuA.

3) 370 KOIMYECTBO PabOTHWUKOB CMUCO4HOTO COCTABA Ha onpegeneHHyto AaTy C

y4eTOM MPUHATBIX U BblObIBLUMX 3@ 3TOT AeHb PabOTHNKOB.

82 I TpuHIMIT B3aMMO3aBUCHMOCTH B KOMaH/IE —9TO:

1) 4NIeHBI KOMAH]Ibl CBS3aHBI MEXTy COOOM IOrOBOPHBIMA OTHOIICHUSMU,;

2) dieHbl KOMaHIbl BOCHPHHMMAIOTCH KaK paBHONpABHBIE yYaCTHHKW  Iponecca
JIeSTETBHOCTH U MMEFOT BO3MOXHOCTb BIMATH APYT Ha JPyTd,

3) usieHBb! KOMaH (bl TOTIUHSFOTCS OOIIMM HOpPMaM;

4) 4yeHBI KOMaH/Ibl B3aUMOCBSI3aHBI TEXHONOTMIECKUMH pOLIECCAMH

83. TToHsITHE «ITPOU3BOAUTEIHHOCTD TPY/a» BKIIFOIACT:

1)3aTpaThbl 06LLECTBEHHO-HEOOXOAUMOTO TPy A HA NPOV3BOACTBO €4UHULbI
npoayKuun;

2)3aTpaTbl }KMBOTO TPYAA HA NPOM3BOACTBO €ANHULIbI NPOAYKLN;
3)Npou3BOAUTENBHYIO CUAY TPYAR, T-€. CrnocobHOCTb 3a eanHuLy paboyero
BpEMeHM co3/,aBaTb Onpeje/ieHHble noTpebutesibHble CTOUMOCTH;

4)Mepy KONM4YecTBa 3aTpaueHHoro Tpyaa;

5)KOIMYECTBO NPOMU3BEAEHHOM NPOAYKLAN 33 éANHNLY pabouero BpemeHMu.
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84 .DyHKIMOHAIbHAS KOMaHa —

1) 310 rpyIIa MO, CBA3AHHBIX TIPOU3BOJICTBEHHOM (yHKIMOHATILHOH CBSI3BIO;

2) 310 TpyIIa ofel, KoTopasi HaXOMUTCs B IIOTTHHEHHH OIIHOTO PYKOBOIMTEILS;

3) 310 rpyIIa JIO/IEH, BHIOHSIOLIAs paboTy, HOCSILILYIO HEIIpepBIBHBIA XapaKTep;

4) rpynma JIofed BBIIOIHACT OIHY yHKIMIO, KOTOpas SBIIETCS YaCTBIO KaKOro-To
GoJiee KpyIHOro mnporecca.

85. IlITaTHas CTpyKTypa nepcoHajga — 3TO:

1) coctas ¥ pacnpeziefieHue TBOPYECKUX, KOMMYHHMKATUBHBIX ¥ TOBEIEHIECKUX
poJieit MeX Iy OT/AeIbHBIMU pabOTHUKAMH;

2) COBOKYITHOCTb T'PYTIIT KJIacCU(PULIHAPOBAHHBIX [0 YPOBHIO 00pa30oBaHus, CTAXY
paGoTBl, Oy, BO3pacTy, HAllMOHAIBHOCTH, ceMelHOMY TOJIOKEHHUIO,
HampasJieHHEM MOTHBAIVH U T.1L.;

3) KONIMYECTBEHHO-NPOdECUIAHMIA COCTaB NepcoHana, pasmepbl onnarbl TpyAa n
¢poHp 3apaboTHOM NATHI paboTHUKOB;

4) knaccudvkauma paboTHNKOB B 3aBUCAMOCTH OT BbINOIHAEMbIX GYHKLMWA.

86.Crioco6 WM CPeACTBO IOCTHXKEHHS IOJITOCPOTHBIX HeNen -
1)npouenypa;
2)cTparerus;
3)MONUTHKA,
4)uiesb BBICILIETO YIPABIEHIECKOr0 3BCHA.

87. K 06IIMM MPHHITANIAM YIIPABJIEHHs IEPCOHAIOM OTHOCSTCA:

1) Hay4YHOCTb, HENPepbIBHOCTb, HOPMATUBHOCTD, 9KOHOMMUYHOCTb;

2) KOMMNEKCHOCTb, NN1aHOBOCTb, 3aNHTEPECOBAHHOCTD, OTBETCTBEHHOCTD ;
3) Hay4YHOCTb, CUCTEMHOCTb, HENPepPbIBHOCT, HOPMaTUBHOCTb;

4) Bce BbillenepeyncsieHHble.

88. [To cTerneHy ONpe/EIeHHOCTHU LN MOPa3IeNAtoTCs Ha.
1) crpareru4eckue (mepCreKTHBHBIE) ¥ OTIEPATHBHBIC (TaKTU4YECKHE,
KpaTKOCPOYHBIE);
2) Ha KOMIIJIEKCHbIE 1 YaCTHbIC;
3) Ha Hay4HO 0OOCHOBAHHBIE ¥ SMITMPHIECKIC (OTBITHBIE);
4) Ha TUTaHUpPYEMbIe U MPOrHO3UPYEMBIE.

89 Kakue 113 IepedrCcIieHHbIX KaTeroprii OTHOCSTCS K KaTeropii «pPYKOBOJUTENB»?
1) AupeKTop;
2) 3amecTuTenb AUPEKTOPa;
3)rnaBHbiit Byxrantep;
4) kaccup;
5) Ha4aNbHUK LieXa;
6) cekpeTapb.
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90. Oprauuzauys GyHKIMHA TIAHUPOBAHUS 3aBUCAT OT ...
1)ocoGenHocTel Ou3Heca;

2) BHJIa OpPraHU3alMOHHOH CTPYKTYPBI,

3) peleHuUi pyKOBOJCTBA,

4)CTeneHu MOABMXHOCTH BHEIIIHEN CpeJibl.

91. Onpe/ieIUTe OCHOBHBIE IPUHIIUIIBI PALMOHAIEHOTO MCIIONIb30BaHUs MIEpCOHANIA;
1)O6ecneyeHune paLMOHaNbHOW 3aHATOCTH pabOTHUKOB;

2)obecneveHune CTabw/bHOI 1 paBHOMEPHOW 3arpy3Ku pabOTHUKOB B TEYEHNe
pabouero nepuoaa (4HA, Heaenn, Mecaua, roaa);

3)o6ecrneyeHmne COOTBETCTBUA TPYAO0BOTO NoTeHLMand paboTHWKa, ero
kBasMUKaLMK, NCUXOPU3NONOTUHECKUX AaHHBIX TpeboBaHUAM AO/IKHOCTHOIO
nocra;

4)ob6ecnevyeHne pasHo0bpasna BbINOTHACMBbIX pabort:

5) obecneueHne MaKCUMMaNbHOM BO3MOXHOCTU BbINONHEHWUA Ha pabouem mecre
pa3Ho0bpasHbIX onepaLyii, OCyLL,EeCTBAEHWE KOTOPbIX BKIKOYAZO 6bi B paboty
pasnnyHble rpynnbl MbilL, U o6ecneunsano YepefoBaHNe Harpy3oK Ha pas/inyHble
YyacTu Tena v opraHbl 4yBCTB Ye/I0BEKa.

92 1leneBoii MEXaHW3M IJIAHUPOBAHUA s¢hPeKTUBEH:

1) s KpYIHBIX NPEANPHUITHH, BBILY CKAFOLIHX HAyKOEMKYIO MTPOTYKLHUIO
B OTHOCUTENILHO CTaOMIILHOU COLMATBHO-PKOHOMHYECKOH CPEJIE;

2) B AuBEpCH(UIMPOBAHHBIX OPTaHU3ALMAX, OCYLIECTBIAIONUMX CBOO
NeSTeIbHOCTh B Pa3HOPOAHBIX Cpelax;

3) MHOrONpPOGHUIBHBIX (nuBepcUHULIUPOBAHHBIX) opraHu3aLui,
COCTOSIIAX W3 GOJBIIOr0 YUCIa ToJpasaee i (punmanos), Kaxu0e
13 KOTOPBIX ABJISETCS OTHOCHTEIBHO CaMOCTOATEILHBIM.

93. [ToGepuTe K TEPMUHY COOTBETCTBYIOIIEE EMY omnpenenenue:l IpodeccronalibHast
oprieHTalus— 9TO ...

1) KOMMNAEKC B3aMMOCBA3aHHbIX, SKOHOMUYECKNX, couuanbHbIX, MEAULNHCKUX,
MCUXONOMMHYECKUX U Neaarorniyeckunx MepOnpUATUIA, HanpaBNeHHbIX Ha
dbopmmpoBaHvie NPopeccMoHaNbHOro NPU3BaHNA, BbIfIBNEHME crnocobHocCTER,
WHTEPECOoB, NPUTOAHOCTN M APYTUX GaKTOPOB, BANAIOLNX Ha BbI6Op Npodeccuin
AN Ha CMeHy poaa AeATeNbHOCTH.

2)KOMM/IEKC B3aMMOCBA3aHHbIX NeAArornieckux, 9KOHOMMYECKUX, COLUasbHbBIX,
MeAMLMHCKUX, NCUXONOTUHECKUX MepOnPUATUIA, HanpaB/IeHHbIX Ha dopmunposaHue
npodeccroHanbHOro NpuU3BaH1A B npotecce npodeccMoHanbHOM HavyanbHOWM
NOArOTOBKW LWKO/IbHWUKOB, OCyLLLECTBAAEMOI Yepes ypOKM TPYAA, OpraHn3aumio
KPYKKOB, CMeL|MaibHbIX YPOKOB N0 OCHOBaM pa3IMYyHOM npodeccMoHanbHOM
[NeATeNbHOCTU U T.N.
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3)- cucTema Mep Mo 03HAKOM/IEHMIO YHALUNXCA U nLywmux paboTy ¢ cuTyaumen B
061aCTV CNpoca 1 Npea/IoKeHUA Ha PbiHKe TPYAa, nepcrneKkTMBamMu pasBuTna
BWUA0B LEATENIbHOCTY, C XapaKTepom paboTbl MO OCHOBHbIM MPOpeccHam u
cneupanbHOCTAM, YCIOBUAMU U onnaTo Tpyaa, npodeccroHaibHbIMU y4yebHbIMM
3aBegeHUAMM W LLIeHTPamM NOATOTOBKM NEepCoHana, a Takke ¢ Apyrimm
BOMPOCaMM NosydeHna npodeccuu n obecneyeHus 3aHATOCTH.

94 TUMHUYHBIM TOPU30HTOM IIIAHUPOBAHUS JJIs CPETHHX GupM SBISETCS NEPHO
10:

1) 3 ner,
2) 5 ner;
3) 7 ner;
4)10 ner

95.OCHOBHBIM JIOCTOMHCTBOM IIPEaKTUBHOTO METO/A SBIIAETCSH:
1) upe3MepHOE YBICUCHHE dyTyposorueii u HOBBIMM METOMAMH
JCCIIeI0OBaHHiA, KOT/la K KaX/IOMy METOJy OTHOCATCS Kak K MaHallee;
2) aneKBaTHas OLEHKA MMPEaKTHBHCTAMU BHEIIHEH Cpellbl U CTPEMIICHHE
yuecTb (hakTOphl BHELIHEH CPE/Ibl B MPOLECCE IIAaHUPOBAHHS,
3) HMCMOJB30BaHKE HAKOIIEHHOT'O OTIBITA;
4) BHHMAaHHeE K IOBCE/IHEBHBIM HY)X/aM OpraHu3alli.

96.KOHKpETHOE COflepIKaHIE KaXIOH TEXHOJIOTMUECKO# CTPYKTYpPBI 3aBHCHT:
1) OT TEXHONOTMYECKOH KapThl, KOTOPYIO HEOOXOIUMO COCTaBUTH;
2) OT Tex MPOJYKTOB WM YCJIYyr, KOTOPBIC BBITyCKaeT (MPeNoCTaBlsLeT)
JaHHas OpraHu3alus;
3) oT CTPYKTypBI IlepcoHasa JAHHOM OpraHM3aIiH;
4) OT MOJyYEHHOTO TEXHOJIOTHIECKOTO 3aIaHHA.

97.BpiGop THTA W BUIAA CTPYKTYpBl YNpaBleHHd, Ha KOTOpbIE CIIEayeT
OpPUEHTUPOBATECA B KOHKPETHBIX YyCIOBHIX, OCYUIECTBIISIETCS C y4eTOM
Clle/lyIOIIMX CUTYalHOHHBIX (haKTOPOB:
1) crpareruu pasBUTUs OpraHU3alNM;
2) ee pa3MepOB;
3) HMpUMEHsAEMBIX TEXHOIOTHI;
4) BO3JEHCTBHS OKPYXKAIOLIEH CPEbL;
5) BCe OTBETHI BEPHBIE.

98.JlenerupoBaTh MOXHO Ty 3a/1a4y, KOTOPai ...
1) HEOTHOKPATHO BBINOJIHSANACH PYKOBOIUTEIIEM,
2) HOCHT CPOYHBIN XapaKTeP;
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3) HOCHT KOHGMIEHIMATbHBIA XapaKkTep;
4) HOCUT TBOPYECKUH XapaKTep.

99. VMeHHe CIIyIIaTh JJIsi PyKOBOAUTEILA ...

1) Ba)KHO 15 OPraHM3alii COTPY AHUHECTBY,

2) BaXHO JJIs PacIIMPEeHUs Kpyro3opa,

3) He CTONb YK M BOXHO, OCKOJIBKY OH OTAaeT pacropsHKeHHS;
4) BaXHO, TIOCKOJIbKY OH TOXE SIBJIACTCA WCIIOJTHUTETIEM.

100.KpurepusiMu ICHOCTH JTAHOCTHBIX [IeHHOCTEH ABJISAIOTCH:

1)OTKpBITOCTh CO3HAHMUS /11 HOBOTO OMIBITE,

2)cTpeMileHHe TIOHATH B3TJISIbI 1 TIO3UIMH IpYTHUX;

3)OTKPHITOE BEIPOKEHHE CBOMX B3TJIANOB 1 FOTOBHOCTD K JHUCKYCCHUH,
4)mocieJoBaTeIbHOCTD TIOBEACHNU, COOTBETCTBHE CJIOB U JIENIA;
5)cepbe3HOe OTHOIIEHHE K BOIPOCaM [IEHHOCTEMN,

6)posIBIIEHHE TBEPAOCTH U CTOMKOCTH TI0 IPUHIUIKAATBHBIM BOIIPOCAM;
7)0TBETCTBEHHOCTb ¥ aKTUBHOCTE;

8)BCe OTBETHI BEpHBIE.

101. DxoHOMHKA 3TO:
1.6u3HeEC

2.YnpaBiieHHe X0351CTBOM
3.urpa

4 Hayka

102.TeopeTuyecKre NOTPEOHOCTH 3TO
1.Pecypchl

2.TOBapkI

3.ycnoBHs XXU3HU

4.yn0BOJIbCTBHS

103. TToTpeGHOCTH JIFO/ICH 3TO cepa ob1ecTBa
1 .monuTU4YecKas

2 .3KOHOMHYECKas

3.conuanbHas

104. Kakuie oTpaciy OTHOCSATCS K TIOHATHIO uHppacTpyKTypa
1.cBs3b

2.TpaHCIIOPT

3.MeTaJuryprus

4 >HEpreTHKa

105. UTo BXOJHUT B KOMIETEHLHIO (e/iepalbHOro areHTCTsa CBSI3U
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1.yCIyrH SJIEKTPUYECKON CBSA3H
2.yCIIyTH TIOYTOBOH CBA3H
3.MozepHU3aLHs (enepanbHOM CBIA3H

106. CKONBKO BAPUAHTOB CTPYKTYPHOTO OCTPOCHUSA CETH
1. 2
2.3
3.5

107.KTo HEemocpeACTBEHHO OKa3bIBaeT yCIyrH CBASH
1 . XOJIAUHT,

2.xapreib

3.omeparop

4.cuHUKaT

108. Kakue n0Xxo0jbl OBIBAIOT y ONEPaTOPOB CBA3H
1.tapudHbIe

2.CE30HHBIE

3.pbIHOYHBIC

4.cobCcTBEHHBIE

109. Yo siBsiercs okasarenieM 3GOeKTHBHOCTH KaliTalbHbIX Brioxxenuii (KB)
1.mpuOBLIb YKCTAS

2 .MHMHUMYM 3KCIUTyaTallMOHHBIX PacXo/l0B

3.005eM MHBECTULIMH

4.cpok okynaemoctu KB

110.MadpoKOMMYHHUKALIAH ITO

1.cpescTBa MaccoBOU uHpopMaLUU

2.HOBas OTpaciib SKOHOMHUKHU

3.y Teae(OHHON CBIA3U

4.eTMHCTBO MH(OPMAIMOHHBIX U TENIEKOMMYHUKAIMOHHBIX TEXHOJIOTUH

111.Yro Takoe HaYaJbHbIN KaluTal

1.1eHbru

2.300peTeHHs

3.He0OXO0IMMBbIE PECYPCHI Il OTKPBITHA ousHeca
4.cuet B OaHKe

112. PoiHOUHOE IIEHOOOpa30BaHKe JOJDKHO yIUThIBATD:
1 .)KW3HEHHBIY LIAKJI TOBapa
2.11€Hbl KOHKYPEHTOB
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3.cebecTOMMOCTh TOBapa
4.1171aTeXKECTIOCOOHBIHN CIIPOC

113.Jloxonsl 9TO

1.pe3ynpTaT AesTeIbHOCTA

2.00beM IPOU3BEICHHON NPOAYKIIUH
3.06beM OIIa4Y€HHBIX YCIIyT

114.AmopTH3anus 310

1 .cHHOKEeHHE 3aTpaT

2.pocT J0Xx0Aa

3.Mepa 000pOTHBIX CPENICTB

4.Mepa U3HOCA OCHOBHBIX CPEZICTB OouzHeca

115.0 yeM MOAAOT CUTHAJIBI IKOHOMHYCCKUX rokaszarejieil Mpou3BOICTBA
1. o pocte

2.0 aJIcHUAH

3.00 UCTUHHOM IOJIOKEHUU JET

4.0 6aHKpPOTCTBE

116.K 5KOHOMHUYECKUM KaTeropusM OTHOCATCA
1.noxon
2.3aTpaThl

3.1pUOBLIb
4.epuo 1,213

117.YTo moka3bpIBaeT MPOU3BOAUTEIBHOCTE TPy
1.KOJIMUECTBO 3aHATBIX B IPOU3BOJCTBE

2.5 GeKTUBHOCTH HCIIOJIBL30BaHMUA IPOU3BO/ICTBEHHBIX (HOH/IOB
3.5 (eKTUBHOCTD UCTIONB30BAHNUS TPYIOBBIX pecypcoB

118. /17151 MOBBILLEHHUS TIPOU3BOJAUTEILHOCTH TPy A HEOO0XO0A1MO:

1.1MOBBIIATH KBATU(UKAIUIO [TepcoHalIa
2.CHIMKaTh 3aTPaThl

3.aBTOMATH3MPOBATh IPOM3BOJICTBO
4.Bepro 1 n 3

119. Jlns obecrieueHust pocTa (bOH;LOBoopymeHHocmHeo6xo;mM
1.pOCT MPOM3BOJICTBEHHBIX (POHTIOB
2 .CHIDKEHUE YUCICHHOCTH NepCcoHaa

3 IOBBILIEHUS KBaTU(pUKALMKU IIepCoOHalIa
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120. KauecTBO

a)  HOTpeGHOCTDb MIA OXHJIAHKE, KOTOPOe YCTaHOBJIEHO, OOBITHO
TIpe/roNaraeTCs Uik SBIAETCs 00s13aTeIbHBIM

6)  CTemeHb COOTBETCTBHS COBOKYIHOCTH MPUCYILHMX XapaKTepPUCTHK
TpeOOBaHKAM

B)  KJAcc, COPT, KaTeropusi Wi pa3psifl, IPUCBOCHHBIC pa3IUYHBIM
TpeGOBaHMAM K KaUeCTBY IPOIYKIIMU MPOLECCOB MK CHCTEM, MMEIOIIHX TO XKe
camoe (hyHKIMOHATbHOE IPUMEHEHHE

r)  COBOKYITHOCTb B3aMMOCBS3aHHBIX MM B3aUMOJIEMCTBYIOIIMX BUJIOB
JeSTeNBHOCTH, TIpeoOpasyroiiast BXOJIbI B BEIXO/BL

121. MeHemKMEHT Ka4yecTBa -

a) COBOKYITHOCTb B3aUMOCBSI3aHHBIX HIIH B3aMMOJIEHCTBYIOIUX BUIOB
JeSTeTbHOCTH, TIPe0Opa3syoIIiX BXOBI B BEIXOIIbI

0) COBOKYIHOCTb B3aMMOCBSI3aHHBIX U B3aMMOJICHCTBYIOLIMX 3JIEMEHTOB
B) CKOOPAMHUPOBAHHAS ICATEILHOCT IO PYKOBOJICTBY M yIPaBJIEHHIO
opranu3alyeil IPUMEHUTENBHO K KaueCTBY

r) crcTeMa s pa3paboTKy MONUTHKH 1 neseii U JOCTHKEHHUS ITUX LeneH

122. Cuctema MEHEDKMEHTA!

a) COBOKYITHOCTH B3aMMOCBS3aHHBIX U B3aMMOJICHCTBYIOIUX 3JIEMEHTOB

6)  CKOOPAMHMPOBAHHAA ACATEIBHOCTE IO PYKOBOJCTBY U yIPaBJIEHUIO
opraHusaluen

B)  cHcTeMa s pa3spaboTKH MOJUTHKY 1 nesei ¥ JOCTIDKEHUS ITUX LeneH
r) 4acTh MEHeDKMEHTa KauecTBa, HallpaBJIeHHas Ha CO31aHNe yBEpEHHOCTH,
yTO TpeOGOBaHMs K KauecTBY Oy/IyT BBIMOIHEHBI

123. TlonuTuka B 00JIaCTH KayecTBa:

a)  CBS3b MEXLy JOCTHTHYTBIM PE3yJIbTaTOM H HCIIOIB30BaHHBIMU peCcypcaM
6)  oOle HaMepeHHUs U HaTpaB/ICHUE NeSTeNbHOCTYA OpraHn3aluy B obnacTH
KauecTBa, OPUIHUATBEHO CHOPMYITMPOBAHHEIC BHICIIMM PYKOBOZICTBOM

B)  CNOCOGHOCTH OpraHW3aluu, CUCTEMbI HIIH nporiecca Npou3BOIUTH

IPOIYKLHIO, KOTOpask OyIeT COOTBETCTBOBATE TpeGOoBaHUAM K ITOH TPOYKLH
T) cTerneHb pealusalim 3aIaHAPOBAHHOMN JIEATENBHOCTH U IOCTHKEHHS
3arUTaHMPOBAaHHbBIX PE3yJIbTAaTOB

124. VYnydiieHue KayecTBa
a)  YacTh MEHE/DKMEHTa KauecTBa, HanpaB/IeHHas Ha BHINIOJIHEHKE TPeOOBaHUH
K Ka4yeCTBY
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6)  4acTh MEHEIKMEHTA Ka1ecTBa, HaTpaBJ/ieHHas Ha yBEJIMICHNE CIIOCOOHOCTH
BBIMIOJTHATH TPEOOBaHMS K Ka4eCTBY

B)  YacTh MEHEKMEHTA Ka1ecTBa, HaIpaBJICHHAs Ha YCTaHOBJICHHE nenei u
OIpeeNolIasi HEOOXOMMbIE OTICPAIMOHHBIC [IPOIIECChI XKU3HEHHOTO MK
POy KLU IJIsl IOCTHKEHHS neneii B 00acTH Ka4ecTsa

r)  CreleHb peanu3aluu 3aIJIaHUPOBAHHON JEATEIPHOCTA ¥ OCTIKCHIA
3aITaHMPOBAHHBIX PE3yJIbTaTOB

125. Tlotpebuteib

a) opraHu3alus Wiy JULO, TpeIOCTABIIAIOINE IPOTYKIHIO

6) MU0 WK TPYTIIa, 3aHHTEPECOBAHHBIC B NeSTeNbHOCTH WITH YCIIEXe
opraHu3aluu

B) OpraHM3al|s WK U0, IOy aroMHe IIPOAYKLIMIO

r) o01IECTBO

126. HecoorBeTcTBUE

a) HeBBIOJHEHHE TPeOOBAHNS, CBA3AHHOTO € TpeonaraeéMbIM Hix
YCTAHOBJICHHBIM HCTIOB30BaHHEM

6) HEeBBINIOIHEHHE TPEOOBAHMUS

B) BBIIOJIHEHHE TPEOOBAHU

r) yCTAHOBJIEHHBIH CIIOCOO OCYIIECTBIICHMA JesSTeTLHOCTH MU ITponecca

127. KTO aBTOp CIEAYIOLIEr0 ONPEICICHHUA. «KauecTBO eCTh B IEPBYIO 04epEb
TOYXKIECTBEHHAsI C OBITHEM OINPENETICHHOCTD [...] meuro ecTh Giarofapst CBOEMY
Ka4ecTBY TO, YTO OHO €CTh, H, TEPSiA CBOC KauecTBO, OHO TIEPECTaeT ObITh TEM, YTO
OHO €CThb»

a) ['erenb

6) [xypan

B) JleMuHr

r) ApUcTOTeNb

128. OivH ¥3 OCHOBHBIX IIPUHIIUIIOB CTAHOBICHMAL, peai3alyu U pasBUTHA
KayecTBa

a) ONTUMAJILHOCTH

6) 00BEKTUBHOCTH

B) BeyllIero 3BeHa

r) OTpaXKeHHs KauecTBa MPOLECcCoB B KauecTBE PE3yJIbTaTOB Ha BBIXO/E 3TOTO
nporecca (MpUHIHUII 00BEKT-IIPOLIECCHOTO Tyanu3ma B TEOPUH KauecTBa)
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129. 3aTpaTh! Ha COOTBETCTBHE 3TO:

a) 3aTpaThl Ha OOECMeYeHUe 1 rapaHTHio KadyecTBa, a Takke Ha MOHECEHHBIC
MoTepy BCJIEACTBIE HECOOTBETCTBUSA Ka1eCTBA

6) BHyTpPEeHHHE 3aTPaThI Ha o6ecrieuenue Haubosee SPPEeKTHBHBIM crocobom
COOTBETCTBHS IPOLYKIMH WM YCIyT NeKIapupOBAHHEIM (3asIBJICHHBIM)
TpeOOBAHUSM.

B) CyMMapHbI€ 3aTpathl Ha COOTBETCTBHC 1 3aTpaThl BCIEICTBHE HECOOTBETCTBIA
ISl KOHKPETHOTO mporecca

r) cyMMapHbIe 3aTpaThl Ha COOTBETCTBAC 3aTpaThl BCIEICTBUC HECOOTBETCTBUA
11 KOHKPETHOTO Ipolecca

130. TTporeaypsl B 0671aCTH 3aTPaT, OTHOCHIIUXCA K KaueCTBY

a) yuactue B cOope J@aHHBIX O 3aTpaTax, OTHOCSLIUXCS K Ka4eCTBY

6) pa3paboTKa ¥ IPUMEHEHNE POLEAYP yaeHTUGUKALIH, OTICTHOCTA 1 aHAJM32
3aTpar Ha KauecTBO

B) 06s13aTENBCTBA PyKOBOJCTBA

r) o0y4yeHue

131. Aynur KadecTsa
a) moTepst MPOAAK
6) aHa/IM3 CO CTOPOHBI PyKOBOJICTBA

B) 3aTpaThbl Ha pa60Ty, BKJTFOYAIOIIE OLICHKY BCEU CHUCTEMBI MEHEDKMEHTA
KayecTBa WA OTACIbHBIX 3JIEMEHTOB CUCTEMBI, HUCIOJIb3YEMBIX npenanﬂTue
F) OTBETCTBEHHOCTDH 34 KayeCTBO HpOIlyKI_II/II/I

132. CucTeMHBIN MOAXO0/ K MEHE/DKMEHTY o3HayaeT, 4YTo

a) paOOTHUKH BCEX ypOBHEH COCTaBIAOT OCHOBY opraHu3aliy, MO3TOMY UX
[OJIHOE BOBJIEUEHHE B pelIeHHE 3a/1ad 1acT BO3MOIKHOCTH OpraHu3anuu ¢ BBITOJI0M
HCIIONIb30BATh UX CIIOCOOHOCTH

6) BBIsIBIICHHE, TOHUMAHHE H MeHeKMEHT B3aUMOCBA3aHHBIX TPOLECCOB KakK
CHCTEMBI COIENCTBYIOT MOBBIIICHUIO pe3yJIbTaTUBHOCTH U 5 HeKTUBHOCTH
OpraHu3alyy MpY JOCTHKCHUH €€ Leneu

B) 00€CIeUEeHO JIUAECPCTBO pPYKOBOAMTENS

r) 3G peKTUBHBIE PEIICHUS JOJDKHBL OCHOBBIBATHCS Ha aHAJIN3€ JaHHBIX U
uHpOpMaIUH

133.0t pacxonoBaHus GUKCHPOBAHHOrO N0XONA TIOTPEOUTETH CTPEMSATCS

a) COKpaTHTh HAKOILJICHHS
6) MaKCMMH3HPOBATH TOJIE3HOCTD, M yIIOBJIETBOPEHHE
B) HCTPATUTh JCHBI'H
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r) 3arIaTUTh KPeauT

134. MakcuMaipHas LeHa, KOTOPYIo MOKyNaTeH corJiacHbl 3aIIaTUTh TIPH
MOKYITIKE JaHHOTO KONM4EeCTBa TOBapa -

a) 1ieHa Oro/pKeTa

6) ueHa aoxona

B) IleHa MIOTPEOICHNS
r) eHa crnpoca

135. Llens moTpeGuTeNs CHenaTh MOKYIKH TaKuM o6pasoM, uToOBI 00eCHenTh
cebe

a) cCOXpaHeHHe 10X0a

6) MHHMMAaJIBHOE KOJIMYECTBO ITOTO TOoBapa

B) MAaKCHMYM I0JIE3HOCTH B PaMKax CBOEro OOKETHOIO OrpaHHICHNU
r) coxpaHeHue OI0KeTa

136. OmpenenieHre U MOIEpPXKaHIE Ha ONTHMAJILHOM ypPOBHE II€H Ha TOBAphI €
yuyeToM HX B3aUMOCBS3M B pamMKax AacCOpPTUMEHTa, a TaKke CBOEBPEMEHHOE
W3MEeHeHue LeH JUIs  JOCTHDKCHMA MAKCHMAJIBHO BO3MOXHOrO ycmnexa B
KOHKpPETHOH PHIHOYHOM CUTYallud —

a) LeHOBasl MOJIUTUKA

6) crioco0 mosy4eHus 10X0/1a

B) IIOJIMTHKA B 0OJIACTH Ka4eCTBa
r) TakTHKa pacxoioB

137. Bce yciayru — TpEACTaBIAIOT coboii pa3nuyHbIe BHUIBI JIeATeIbHOCTH
oneparopos cps3u. IomyueHne paspelueHus OTepaTopoM CBASH Ha OIpe/ieNIeHHbIN
BHJ1 I€ATEIBHOCTH —

a) NULEH3UPOBaHNE, KOTOPOE C OJIHOM CTOPOHBI JIa€T BO3SMOXHOCTE OCYLECTBJISATH
[IPOM3BOACTBO YCNYT, TOIy4aTh JIOXOH, C [pyrod CTOPOHBI — rapaHTupyer
KJIMEHTaM, MMEIOLIFM JIOr0BOP € OnepaTopoM MOJTy4YEeHHE (peanu3anuio) yciyr

6) ceprrduKaLys yCIyr CBA3M

B) oOsi3aTeNIbHAs cepTHduKanys 000py1OBAHUA CBIASH

r) J0OPOBOJILHAS cepTHUKAIIIA CUCTEM MEHEDKMEHTA KadyecTBa

138. ComnepHuU4eCcTBO XO3IHCTBYIOLIUX CyOBEKTOB, npu KOTOpOM
cAMOCTOSITEIHBIMY  JIEHCTBUAMA  KaXJOTO W3 HHX HCKJIo4Yaercs — Wik
OrpaHH4YMBaETCs BO3SMOXHOCTD KaXJOr0 W3 HUX B OJHOCTOPOHHEM NOpsKe
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BO3/IEHCTBOBATh Ha OOIIME YCIOBUs OOpallleHHs TOBApOB Ha COOTBETCTBYIOLIEM
TOBAapHOM PBIHKE

a) MOHOITOJIHS

6) HenOOpOCOBECTHASE KOHKYPEHLHS
B) KOHKYPEHIHs

r) npedepeHun

139. O6ume (HakmagHble) pPacxofbl, BKIIOYAIOUIME aIMHUHUCTPATHBHO-
ynpaBnquecxne Hu OHepaTHBHO—X03HﬁCTBeHHLIe pacxonsbl, HaJIOTWu, OTHOCUMBIC Ha
ceBecTOMMOCTh, a TaKXKe IpOYHe pacXobl, KOTOpHIE CBs3aHbl C PEIICHHCM
o61e(pupPMEHHBIX 337124, OTHOCATCA K

a) KOCBEHHBIM

0) IpsIMBIM

B) aMOPTU3ALIHOHHBIM OTYUCIEHUIM

r) 3apaGoTHOM MUIaTe IPOU3BOJICTBEHHOTO MEPCOHANA ¢ HATHCIICHHAMH

140. 3arpaThl Ha Ka4€CTBO 3TO:

a) 3aTpaThl Ha OOeCIIedeHHMe W TapaHTHIO KadecTBa, a TakkKe Ha MOHECCHHbIC
TIOTEPH BCJICICTBIE HECOOTBETCTBHS Ka4eCTBa

6) BHYTpeHHHE 3aTpaThl Ha obecrieueHue Hanbosiee 3(PQPEKTHBHBIM CIIOCOOOM
COOTBETCTBUSl NPOAYKUMH WIM YCIyr JeKIapupOBaHHBIM (3asIBJIEHHBIM)
TpeOOBaHUAM.

B) CyMMapHBI€ 3aTpaThl Ha COOTBETCTBHE H 3aTPAThl BCIEJCTBUE HECOOTBETCTBIA

JIUIA KOHKPETHOTO Iporecca
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