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1. You are going to hear part of a presentation about risks in international trade.
1) The speaker is talking to:

a. students of business administration.

b. export managers from large companies.

c. people who own their own businesses.

d. business people without a lot of experience of exporting.

2) Mark all the topics the speaker mentions.
a. receiving payment

b. banking procedures

c. avoiding disputes

d. insurance

e. exchange rate risks

f. delivery problems

2. You will now hear the next part of the presentation on risks in international
trade.

3) Of the four payment methods covered in the talk, which one does the speaker say
has absolutely no risks for exporters?

a. advance payment

b. bills for collection

c. letter of credit

4) Which of these payment methods does the speaker say has fewer risks for
exporters?

a. bills for collection

b. letter of credit

C. open trade account

5) Mark the following statements T (true) or F (false).

a. Advance payment is risk-free for the importer.

b. If advance payment is agreed, the exporter does not dispatch the goods until
payment has been received.



c. Documentary credit is another way to refer to a letter of credit.

d. When the letter of credit payment method is used, the exporter sends all the
documents direct to the importer.

e. A letter of credit means that the importer’s bank guarantees payment.

f. The letter of credit method may involve some risks for the exporter if the
documents are not correct.
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Coo0menue

[ToarotoBsTe cOOOIIEHNE 00 OHOM M3 W3BECTHBIX MOJUTUKOB MPOIIJIOTO WIH
COBPEMEHHOCTH.

Paznen 4

KOHTpOJIbHoe 3aJJaHUue MO0 YTCHUIO C ITOJJHBIM NIOHUMAaHHUEM.

HpOHHTaﬁTG TCKCT K OTBCTHTC HA BOIIPOCHI.

COMMUNICATION PACKET

Sometimes it is difficult to know how other people really feel. Often they do not
know for sure themselves and other times they have reason for not wanting to tell us.
In either case, there are times when we cannot find out what is going on inside
another person's mind simply by asking.

What should we do in these cases? They happen every day, often in the most
Important situations. Stop for a moment and examine yourself as you read this. If
someone were observing you now, what nonverbal clues would they get about how
you are feeling? Are you sitting forward or reclining? Is your posture tense or
relaxed? Are your eyes wide open or do they keep closing? What does your facial
expression communicate? Can you make your face expressionless? Do people with
expressionless faces communicate something to you?

Of course, we do not always intend to send non-verbal messages. Consider, for
instance, behaviors like blushing, frowning, sweating, or stammering. We rarely try to
act in these ways, and often we are not aware when we are doing so.

Non-verbal Communication Transmits Feelings

Without being able to use words, people's bodies generally express how they feel-
nervous, embarrassed, playful, friendly, etc.

Here is a list that contains both thoughts and feelings. How would you express each
item non-verbally?

Which ones are easier to express?

You are tired.

You are attracted to another person in the group.

You are angry at someone in the group.

Non-verbal Communication Serves Many Functions

Non-verbal behaviors can repeat what is said verbally. If someone asked you for
directions to the nearest drugstore, you could say, "Go North for two blocks," and
then repeat your instructions nonverbally by pointing north.

Non-verbal messages may also substitute for verbal ones. When you see a familiar
friend wearing a certain facial expression, you do not need to ask, "How is it going?"



In the same way, experience has probably shown you that other kinds of looks,
gestures, and other clues say, "I am angry at you," or, "I feel great,” far better than
words.

Another way in which verbal and non-verbal messages can relate is called
complementing. If you saw a student talking to a teacher, and his head was bowed
slightly, his voice was low and hesitating, and he shuffled slowly from foot to foot,
you might conclude that he felt inferior to the teacher, possibly embarrassed about
something he did. The non-verbal behaviors you observed provided the context for
the verbal behaviors-they conveyed the relationship between the teacher and student.
Complementing non-verbal behaviors signal the attitudes the people have for one
another.

Non-verbal behaviors can also accent verbal messages. Just as we can use Italics in
print to highlight an idea, we can emphasize some part of a face-to-face message in
various ways. Pointing an accusing finger adds emphasis to criticism (as well as
probably creating defensiveness in the receiver). The........... For example, look at the
possible meanings from a single sentence just by changing the word emphasis: This is
a fantastic communication book.

(Not just any book, but this one in particular.)

This is a fantastic communication book.

(This book is superior, exciting.) .

This is a fantastic communication book.

(The book is good as far as communication goes; it

may not be so great as literature, drama, etc.)

This is a fantastic communication book.

(It's not a play or record, it's a book.)

There are many other ways the voice communicates feelings-through its tone, speed,
pitch, and number and length of pauses, volume, disfluencies (such as stammering,
use of "uh,” "um," "er," and so on). All these factors together can be called
"paralanguage,” and they can do a great deal to reinforce or contradict the message
our words convey.

Touching

Touch seems to increase a child's mental functioning as well as physical health. L. J.
Yarrow has conducted surveys which show that babies who have been given plenty of
physical stimulation by their mothers have significantly higher IO’s than those
receiving less contact. Touch can communicate many messages. Besides the
nurturing/caring function it can convey friendship, sexual interest, and
aggressiveness. Touch can serve as a means of managing transactions, such as when
we tug at another's sleeve.

Clothing

People intentionally send messages about themselves by what they wear and we
make interpretations about others on this basis. Think about the people you know. See
if you can tell anything about their personal attitudes or social philosophies by the
way they dress. Take a look at your friends. Do you find that the people who spend
time together share the same ideas about clothing? Is there a "uniform™ for political
radicals and one for conservatives? Is there a high fashion "uniform” that tells the



public who is in style and who is out-dated? There is a real danger inherent in reading
many non-verbal messages. That danger is that we find ourselves stereotyping others
on skimpy evidence, and often our interpretations are mistaken. By jumping to
conclusions about another human from these surface appearances, we may very well
be stereotyping ourselves out of some important relationships. There is an old
generalization that you cannot judge a book by its cover. In light of what we know
about non-verbal communication, we could change it to "You can tell only a little
about a book from its cover; you need to have more information before you will be
able to speak with any authority about it."

(Adapted from Looking Out/Looking In by Ronald B Adler and Neil Towne,
publisher: Holt, Rinehart, Winston)

1. Name the 6 functions of non-verbal communication. - 6 6ayuioB
2. What is body-orientation? - 1 6amn

3. furnishes information about how we feel about ourselves and others
nonverbally. - 1 6amn

4. The Is the most obvious channel of expressing emotions. - 1 6an

5 and are better indicators of

how we truly feel because we are less likely to try to change or control these when
hiding our feelings. - 3 6a1a
6. What are the six basic emotions that facial expressions reflect? - 6 6amios
7. How is how we say words as important as what we say? - 2 6amia
8. T or F Clothing is a form of non-verbal communication. - 16am
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JK3aMeHALMOHHBIN OnJter Ne 1
1. ITpountaiite TekcT Nel, mMUCbMEHHO NIEpeBEINTE BBIIEICHHBIN a03all, OTBETHTE Ha BOIIPOCHI
10 TEKCTY.
2. IIpounTaiiTe TEKCT Ha PycCKOM si3bIke. M3noxure ero pedepaTuBHO Ha aHIIMICKOM SI3BIKE.

3. PacckaxxuTe Io-aHITIMMCKY O BallleM AUCCCPTAIIMOHHOM HUCCIICAOBAHUU.

[IpuMepHbI€ TEKCTHI 3K3aMEHALIMOHHOTO OMJIETA.



Texkcr Nel
Margaret Thatcher: No Ordinary Politician

SEVERAL prime ministers have occupied 10 Downing Street for as long as, or
even longer than, Margaret Thatcher. Some have won as many elections—Tony Blair,
for one. But Mrs. Thatcher (later Lady Thatcher), Britain’s only woman prime
minister, was the first occupant of Number 10 to become an “-ism” in her lifetime.
She left behind a brand of politics and a set of convictions which still resonate, from
Warsaw to Santiago to Washington.

What were those convictions? In Mrs. Thatcher’s case, the quickest way to her
political make-up was usually through her handbag. As she prepared to make her first
leader’s speech to the Conservative Party conference in 1975, a speechwriter tried to
gee her up by quoting Abraham Lincoln: “You cannot strengthen the weak by
weakening the strong. You cannot bring about prosperity by discouraging thrift. You
cannot help the wage-earner by pulling down the wage-payer. ”

And it was a fair summation of her thinking. Mrs. Thatcher believed that
societies have to encourage and reward the risk-takers, the entrepreneurs, who alone
create the wealth without which governments cannot do anything, let alone help the
weak. A country can prosper only by encouraging people to save and to spend no
more than they earn; profligacy (and, even worse, borrowing) were her road to
perdition. The essence of Thatcherism was a strong state and a free economy.

Her beliefs were fine-tuned in the political struggles of the 1970s and 1980s. But
in effect they changed little from what she imbibed at her home in Grantham, a
provincial town in eastern England, where she was born in 1925. The most important
influence in her life was her father, Alfred Roberts, who ran the grocer’s shop above
which she was brought up.

Mrs Thatcher won the Conservative Party leadership election of 1975, defeating
Heath by a fair margin. Once in power, she revealed her true colours. Government
spending was curbed to control the money supply, exchange controls were abolished
and the currency was allowed to continue to float (rather than joining the new
European Monetary System)—all decisive breaks with post-war orthodoxies.
Industrial subsidies were cut, sending many firms to the wall. Against the background
of a world recession, the result was a sharp rise in unemployment.

from: The Economist, April 2013)

Questions:
1. Why is M. Thatcher said to have become an “-ism” in her life time?
2. Can you say that she opposed the consensus politics and considered herself a
conviction politician?
3. What were her political convictions?
4. What was her attitude to risk-takers and entrepreneurs?
5. What were the key issues highlighted in her first Leader’s speech?



Texcer ns pedpepaTHBHOIO M3JI0KEHUSA HA AHIVIMHCKOM SI3bIKe
I[100a1bHBINA AHIVIMICKUN: MHEeHUE PPaHIy30B

s esponeliyes paccysxcoeHus o0 2n00aIU3AYUU  AHSTULICKO20 SA3bIKA U
3aKpenieHuu 3a HUM Cmamyca MexcoyHapoOH020 — OMHI00b He NYCmas OONMOBHSL.

MHorue BONPOCHI HO-TIPEKHEMY OCTAKOTCA OTKPBITBIMH. [[€HCTBUTENIBHO JIH
COBPEMEHHBIN aHTIUUCKUA — ONTUMAIbHOE CPEJCTBO AJIsI OOIICHUS JIOEH pa3HbIX
HalMOHAIbHOCTEN? MM OH CTaHOBUTCA YIpO30d MHOTOOOpPa3UI0 HAIMOHAIBHBIX
KyJABTYp U s36IKOB? CyIlIeCTBYIOT JIU JPYTHe CHOCOOBI (S3BIKH) OOIICHHUS B MUPOBOM
coobuiectBe? He mpoHCXOAWT JM «IPUMHUTHUBU3ALMS OOIICHHS JIFOAEH pa3HBIX
HallMOHAIBHOCTEN U3-3a HETOUHOCTEW, HEJONIOHUMAHHS M1 HEBO3MOKHOCTH BBIPA3UTh
BCE CBOM MBICIIN U )KEJIAHWUSI HA HEPOJHOM SI3BIKE?

NurtepecHo, uro TepMuH «miobanbHb» (global) mo oTHOmeEHWI0 K
AHIVIMIICKOMY  SI3bIKY HCIIOJNB3YETCsl TOJBKO B aHDIMKMCKOM! DOTOT (QakT uiib
MOAYEPKUBACT YHUKAIBHOCTh AHIVIMHMCKOrO si3bika. HO OTHIONP HE O3HA4YaeT, 4To
MMEHHO OH JOJDKEH CTaTh €IWHBIM [IJIi BCEX. 3aMETUM, 4YTO IJI0OaJIbHBIA, WU
MEXKJIYHAPOJIHbIM, AHIIMMUCKUM  3HAYUTEIBHO  OTJIMYAETCS OT OpUTAHCKOTO
aHIMICKOro. BBIXOMUT, 4TO OH HE ABIAETCS O(MUIMAIBHBIM SI3bIKOM HU OJHOU
eBporeiicko cTpanbl. B TO ke Bpems, MO HPOHUU CyAbOBI, MEXIyHApOIHBIH
aHmMiickuii 0o6ocobun OpurtaniieB B EBporie, oHu Kak Obl BBIMAIA U3 OOIIErO
€BpONENCKOr0 KOHTEKCTA. BOJIBIIMHCTBO aHIMNIMYaH M3-3a TOTO, YTO OHU TOBOPAT Ha
CaMOM YHHUBEPCAJIbHOM SI3BIKE, PEIIKO UCIBITHIBAIOT JKEIAHHUE, a CIIE PEXE HYKIY,
YYUTh KaKOW-THOO0 €BPOIEHUCKUM S3bIK. A Bellb UMECHHO MHOTOSI3BIYHE U KYJIBTYPHOC
MHOTOOOpasue SABIAETCS KBUHTACCEHIIMEH EBpomb. ..

CraB MUpPOBBIM $I3BIKOM pa3BJICUCHUI, OW3Heca, HAyKH, aMEPUKaHCKH
AHTIIMIUCKUN  3a7I0KWIT  (YHIAMEHT JJisl JajbHEHIel HKCIAaHCUU aMEepPUKAHCKOU
KyJIbTypbl. Benen 3a 1mo0aibHBIMU pPBIHKAMU U TIIOOAIBHOM CEThIO Pa3BIICUCHUN U
MyTEHIECTBUN MNPUXOAUT ToOalbHAas KOMMYHHUKAIUMs Ha MEXIYHAPOIAHOM S3BIKE.
OnsaTe-Taku, OHAa HACKBO3b MPOHU3aHA AMEPUKAHCKMMM  HAIMOHAJIbHBIMU
O0COOCHHOCTSIMU, KOTOPbIE€ HE BCErJa MOTYT OBbITh MOHSTHI W MNPUHATHI JPYTUMU
HApOJAMH.

Wnes enunoit EBpoIbI cOCTOUT Kak pa3 B TOM, YTOOBI COXPAaHUTh KYIbTYpy H
SI3bIK BCEX €€ HapoJ0B, HO IMPHU ITOM JOOUTHCS TOTO, YTOOBI OHU MOIJIM CBOOOJHO
o01aTbest ¥ MOHUMarh Apyr Apyra. CerogHss BO MHOTHX IIIKOJaX aHTJIMACKUUN SI3bIK
SBJISIETCS 00S3aTENIbHBIM MPEIMETOM, HO BCE PABHO €r0 M3Y4YalOT KaK WHOCTPAHHBIN
SI3bIK, YTO MO3BOJIAET HE BKIIIOYATh B MPOrpaMmy JPYyTHEe MHOCTPAHHBIE SA3bIKU. He
OTpHUIlas BaXXHOCTU AHIJIMICKOTO, MBI CUMTAEM CIPaBEJIMBBIM W HEOOXOIUMBIM
BBECTH B IIKOJIBHBIC TPOTPAMMBI IpYTUE 00s3aTeIbHBIC 11 U3YYCHHUS SI3bIKU.

[Tox MexXayHapOIHBIM SI3BIKOM MBI HE MOXXEM U HE JOJKHBI NTOHUMAaTh OJWH
CyNeps3bIK, MPUIIEAINN W3BHE. [Tobanu3anus OMHOW KyJbTYpbl MU OJIHOTO S3bIKa
oyner OTPULIATEIILHO BO3/1€HICTBOBATh Ha OPUTHHAIIBHOCTH EBporbl.
MexayHapOaHbIN aHIIIMUCKUN HE ABJISETCA €BPONECUCKUM SI3bIKOM U HENPUTOJCH IS
WCNOJIb30BaHUsI B EBpome 1m0 NpUYMHE CBOErO0 BHELIHETO NPOUCXOXKAEHUs. [l
MOJABJISIFOIIETO OOJIBIIMHCTBA €BPOMNEHIEB aHTIIMMUCKUIT — 3TO S3BIK, KOTOPHIN OHH
Oojee-MeHee MCKYCHO HWCTIONB3YIOT, CKJIAIbIBasi CIOBa W (pa3bl, HO KOTOPHIA HE



OTpa)kaeT UCTHHHOTO CKJIa/a MX MbIILICHHS.
(Ilo mamepuanam AboutStudy.ru)



