BOITPOCHI U1 CAMOITPOBEPKH

1 .Cucrematnyueckuii cOOp M aHAJIN3 JAHHBIX O po0IeMax, CBA3aHHBIX C MAPKETUHIOM TOBApOB
U YCIIyT Ha3bIBACTCS:

1) nanens;

2) rUInoTe3a,

3) MapKeTHHIOBOE MCCIICOBAHHME;
4) cnyyaiiHasi BBIOOPKa,;

5) HecnyuaiiHas BEIOOpKA.

2. /115t KOHKpeTu3aluuu npoodsemMsl U GOPMYJIHPOBaHUS HA €€ OCHOBE LIeJieH U 3a1a4
MapKETUHTOBOTO UCCIIEIOBAHUS TPEINIPUATHS UCIIONB3YIOT:

1) pa3BemouHbIC UCCIICIOBAHMS,
2) onmcarelbHbIe UCCIIEIOBAHMS;
3) HepBHYHBIE HCCIIEIOBAHNUS;

4) SMIMPHYECKUE UCCIIETOBAHMS;
5) ka3yaJbHbIC UCCIICTOBAHHUSL.

3.JlaHHbIE O COCTOSTHUY BHEIIHEN CPEe/Ibl, OITYOJIMKOBAHHBIE HE I LI€J1€H KOHKPETHOTO
UCCIIECI0BAHYS, HA3bIBAIOTCA:

1) naHHBIC OMPOCOB;

2) JaHHBIE SKCIICPHMEHTOB;

3) mepBUYHBIC TaHHBIC;

4) BHEIIHHE BTOPUYHBIC JTaHHbIC,

5) BHyTpeHHHE BTOPHYHBIC JAHHbIC.

4.MeHexep 0 MapKETHUHTY CTPaXOBOM KOMIIAHUU HE JJOJDKEH BKJIIOYATh B pa3ziesl BaKHeHIeH
uH(popMaluu A pa3paboTku 3(PpPEeKTUBHON KaMITaHUU TPOABMKEHUSI HOBOW CTPaxOBOW yCIyTH
JUIS MHAWBUYAJIbHBIX KIMEHTOB CIIEAYIOIIEe:

1) > dexTUBHOCTD peKITaMHBIX MEPOIIPUATHI KOMIIAHUY;

2) TpeboBaHuUs MOTPeOUTENEH K HOBBIM BUaM YCIIYT;

3) konm4ecTBO Tene()OHHBIX 3BOHKOB KJIIMEHTAM IO MPEII0KESHUIO YCIYT KOMITaHHH;

4) KOJIMYECTBO 3aKa30B KIMEHTOB, MOJYYECHHBIX CTPAXOBBIMHU areHTAMHU;



5) BCE BhINICTIEPEYHUCIICHHOE BaXKHO.

5.Hogsie (hakTel 1 UQpbI, KOTOPHIE COOPaHBI CIIEITUAIBHO IS IPOSKTA UCCIIEAOBAHNUS,
Ha3bIBAIOTCS:

1) naHHBIMH OIPOCOB,;

2) ¢axTopamu JUis IPUHATHUS PELUICHUS;
3) IaHHBIMU HUCCIICIOBAHUS;

4) BTOPUYHBIMH JTAaHHBIMH;

5) mepBUYHBIMH JAHHBIMH.
6.0mpoc He MOXKET OBITH MPOBEEH:
1) mo renedony;

2) myTéM HaOJIOICHUS;

3) MHIUBHIYAJIbHO;

4) 1o moure;

5) mo UurepHeTy.

7.Komnanusi NpOBOAMUT SKCIEPUMEHT, YTOOBI ONIPEAEIINTh, HACKOJIBKO MpeJIaraéMblii Ha phIHOK
HOBBIH MPOJYKT MOXET YBEITUYUTh 00BbEM Mpoax. B maHHOM citydae 00bEM MpoIax SBISETCS:

1) 3aBUCHMO¥ MEPEMEHHOIA;

2) He3aBHCHUMOI IEPEeMEHHOU;

3) 00BEKTOM UCCIIEIOBAHMS,

4) KOHTPOJIBHOM IPYIIIO;

5) sKCHIEepUMEHTAIILHOM TPYIION.
8.KOHBIOHKTYpY pBIHKA HEJIb3sl ONPEIEIIUTh KaK:

1) ompenenéHHOE COOTHOIICHHE MEXTy CIIPOCOM U MPEIOKESHUEM KaK M0 OT/AEIbHBIM TOBapam
Y UX TPYIIaM, TaK 1 M0 TOBAPHOM U JIEHEKHOM Macce B 11€JIOM Ha PHIHKE WM B €70 CETMEHTE;

2) CKJIaJIBIBAIOIINECS B OMPEACAEHHBIN TEPUOT BPEMEHH U B KOHKPETHOM MECTE COIMAIbHO-
SKOHOMHYECKHE, TOPrOBO-OPraHU3aLMOHHBIEC U IPYTHUE YCIOBUSI peaIn3allii TOBapa;

3) pe3ynbTar B3auMOICHCTBUS (PAKTOPOB U YCIOBUH, ONPENCIISIONINX CTPYKTYPY, JUHAMHKY H
COOTHOILIEHHUE CTIPOCa, IPEIOKEHHS U LIEH Ha TOBApPhI U YCIYTH;



4) naunOoJjee BBITOIHBIC TSl IPOM3BOAMUTEIS YCIOBHUS POJIAXKH TOBApa ONMPEACIEHHON TPYIIITbI
B KOHKPETHOM MECTE U B JaHHBIN NIEPUOJ BPEMEHU;

5) COBOKYIHOCTb (h)aKTOPOB U MTAPAMETPOB, KOTOPHIC XapaKTEPHU3YIOT TEKYIIIEE COCTOSIHUE
HSKOHOMHUKH B HACTOSIIIUNA MTEPUOI.

9.PbIHOK M3y4aeTcs ¢ LeNblo:

1) yma4HO BCTYNHUTH B KOHKYPEHTHYIO O0pHOY;

2) CHWDKCHUS PHCKA HE pealln3aluy IPOIyKIHY;

3) BOCHOJIB30BaTHCS OIIATOIIPUSTHO CKIIAIBIBAIOLICHCS KOHBIOHKTYPOU;

4) pa3pabOTKM TAKTUKH MMOBEICHUS (PUPMBI, MyTEM BBIOOPA M3 MHOXECTBA MOTCHIIMAIBHBIX
PBIHKOB TaKHX, KOTOPBIE MOTYT OBITh IPHOPUTETHBIMHU IS TPENPHUSTUS U €T0 TOBApOB, HA
KOTOPBIX AP PEKTHBHEEC MOKHO JOCTHYH KOMMEPUYECKOTO yCIexa;

5) BcE BBIIICTIEPEUUCIICHHOE BEPHO.

10.13yuenue neqareabHOCTH KOHKYPEHTOB OCYILIECTBIISIETCS ISl TOTO, YTOOBI:

1) CJICAOBATD 3a IMPCYCIICBAOIIINMHU KOHKYPCHTAMU: IIPOU3BOAUTDH TAKUC K€ TOBAPBLI,
HCII0JIB30BATh TAKYIO K€ CTPATCruio U T. IO.

2) n30exaTh KOHKYPCHIIUH ITyTEM MPOM3BOCTBA TOBAPOB, OTJIMYHBIX OT TOBAPOB KOHKYPEHTA,
U pa3paboTK1 COOCTBEHHOM cTpaTeruy;

3) OpUEeHTHPOBATHCS B BOIIPOCAX LIEH HA TOBApHI;
4) ObITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;
5) BBISABUTH HEYAOBJICTBOPEHHBIC MOTPEOHOCTHU MTOKYyNATENICH.

11 .baza nannbix «J/lenoBas maHopamay, KOTOpas COACPKUT AaHHBIE 0 Oosee, ueM 36 ThIC.
npennpustuii CHI', sBisierca npumepom:

1) BHYTpEHHHX BTOPHYHBIX JIAHHBIX;
2) JMaHHBIX OMPOCOB;

3) BHCIIHUX BTOPUYHBIX JAHHBIX;

4) nmaHHBIX SKCIICPUMECHTOB;

5) mepBUYHBIX JAHHBIX.

12.K xkakoMy THUITy OTHOCHUTCS 3TOT Borpoc: «Iloxainyiicta, OTMETbTE CBOM MOJ: MYXKCKOH,
JKEHCKUN)?

1) OTKpBITHIIf;



2) MHOTOBapHaHTHBII;

3) mikana Jleiikepra;

4) IMXOTOMHYECKHIA;

5) HHMKaKOU M3 BBIILIE EPCUHCIICHHBIX.

13.JJabopaTopHbIE SKCIEPUMEHTHI OTIUYAIOTCS OT HOJIEBBIX IKCIIEPHMEHTOB:
1) MaHMIYIUPOBAaHHEM C 3aBUCHMBIMH ¥ HE3aBUCHMBIMH TIEPEMECHHBIMU;

2) CTOMMOCTBIO;

3) penpe3eHTaTHBHOCTHIO MOTYyICHHBIX TAHHBIX;

4) BO3MOXHOCTBIO KOHTPOJISI HaJ[ K&K IbIM 3TallOM 3KCIICPHMEHTA,

5) pa3nu4HOM cpeoii, B KOTOPOIl MPOBOIUTCS IKCIICPUMEHT.

14.Metox uccie1oBaHus, MPEANOIaralolinii MHOrOKPATHBIH OMPOC HHTEPECYIOIIEH TPYIIIIbI
MOKYyMaTelel Wik HAOII0ICHHE 328 Pa3BUTHEM COBITA B ONPEICIEHHOM IPYIINE MPEAPUITHI
TOPIOBJIM Yepe3 PaBHBIC IPOMEIKYTKH BPEMEHH, Ha3bIBACTCSL:

1) nanens;

2) TUmnoTe3a;

3) MapKeTHHIOBBIC UCCIICIOBAHHS

4) cnydaitHas BBIOOpKA;

5) ¢okyc-rpymnma.

15. VccnenoBaHue CUCTEMBI PACTIPEACIICHHS TIPOBOIUTCS B pAMKaX:

1) u3yueHus MOBEACHHUS MOTPEOUTEINCH;

2) IUArHOCTHKH MHKPOCPEIBI (GUPMBI;

3) aHanM3a KOHKYPEHTHOM Cpe/Ibl;

4) uccnenoBaHUs PhIHKA,

5) aHanmu3a U3AepKEK MPOU3BOCTBA U IPUOBLIH.

16. OOBEKTUBHOCTD, KaK MPUHIIUI IPOBEJACHISI MAPKETUHTOBOTO UCCIIEOBAHUS, TIPEICTABIISICT
CO0OM:

1) 4€TKOCTh MOCTAHOBKH 3a/1a4 UCCIICIOBAHUS, OJTHO3HAYHOCTh UX MIOHMMAaHHUS M TPAKTOBKH, a
Tak)Ke BRIOOp MHCTPYMEHTOB HCCIIEIOBaHUS, 00ECTIEUNBAIOIIUX HEOOXOIMMYIO IOCTOBEPHOCTh
pPe3yJIbTaTOB UCCIIEI0BAHUS;



2) IeTaabHOCTh IJITAHUPOBAHUS KaKOTO 3Tala UCCIICI0BAHUS, BRICOKOE KAUeCTBO BBITOIHEHHUSI
BCEX UCCIIEIOBATEIBCKUX ONEPAIi, TOCTUTAEMOE 3a CUET BHICOKOTO YPOBHS
npodeccuoHaa3Ma U OTBETCTBEHHOCTH UCCIIEIOBATEIbCKOTO KOJUIEKTHBA, a TAKKe

3 PEKTUBHOM CUCTEMBI KOHTPOJIS €0 padOTHI;

3) HeoOXoIMMOCTh y4éTa BeeX (DaKTOPOB M HEIOIMYCTUMOCTD IIPUHSITHUS ONPEACIEHHON TOUKH
3peHHst 10 3aBEpIICHHS aHAJIM3a BCeil cOOpaHHON HHPOPMALIUH.

17.CnocoboMm cBsi3H ¢ ayAUTOPUEH TTPU MPOBEJICHUN SKCIIEPUMEHTA SIBJISICTCSI:
1) HurepHer;

2) rmoura;

3) renedow;

4) tenedakc;

5) AUYHBIA KOHTAKT.

18. Merox cOopa nHpOpMAIIH ITyTEM YCTAHOBICHUS KOHTAKTOB C O0BEKTAaMH HCCIICIOBAHUS
Ha3bIBACTCS:

1) ompoc;

2) WMUTAINS;

3) IKCIepHUMEHT;

4) HaOIIOICHHE;

5) mauerb.

19. JIoCTOMHCTBOM SKCIIEPUMEHTA SIBJIACTCS:

1) WCKIIOYEHHE UCKaKEHUH, BBI3BIBAEMBIX KOHTAKTaMU OOBEKTOB C UCCIIEI0BATEISMH;
2) ero mpocToTa M, CJIeI0BaTeIbHO, OTHOCUTEIbHAS JICIICBH3HA;

3) BO3MOKHOCTB OIIEPATUBHOTO aHAJIN3a MHOYKECTBA BAPUAHTOB MApPKETUHTOBBIX JICHCTBUH 1
BbIOOpa Ha 3TOI OCHOBE HAWUJIYYILIETO;

4) BO3MOXHOCTb YCTAHOBJICHUS IPUYMHHO-CIICIICTBEHHBIX CBA3CH MEXIy GpakTopamu
MapKeTUHTa U MOBEIEHUEM UCCIIETyeMbIX 00BEKTOB;

5) MPaKTUYICCKU HCOFpaHquHHOﬁ 00J1aCTH €r0 BO3MOKHOI'0 MMPUMCHCHU .
20. Henocratkom uMuTanuu sBISETCS:

1) He MO3BOJIAET OTHO3HAYHO YCTAHOBUTH BHYTPEHHUE MOTHBBI TOBEJICHUS OOBEKTOB
HaOJII0IeHUS U ITPOLIECCHl TPUHATHUS MU PEIICHUH;



2) CIO0XHOCTh U TPYJOEMKOCTh CO3/IaHUS CAMOM MO/IEIIH;

3) OTHOCHTENBHO OOJbIIAS TPYAOEMKOCTh U 3HAYMTEIILHBIC 3aTPATHI HA IPOBEICHUE
UCCIIC/I0BaHMS;

4) tpebyer KBaTU(HUIIMPOBAHHBIX UCIIOIHUTEICH 1 OONBIINX JCHEKHBIX 3aTpPaT;

5) C0XHOCTH BOCIIPOU3BEICHHSI HOPMAJILHOTO MOBEICHHS COUAIBHO - SKOHOMHUYECKOTO
00BeKTa B 1a0OPATOPHBIX YCIOBUSIX.

21.MapKeTHUHTOBBIE€ HUCCIIEIOBAHUSA - TO:
1) To e camoe, YTO M «UCCIICIOBAHHUE PHIHKAY,

2) TOCTOSTHHO JICHCTBYIOIIAsl CUCTeMa cO0pa, KilacCu()UKAIMU, aHAIIN3a, OLICHKHU U
pacnpocTpaHeHHUs] MapKETUHIOBOW MH(OpMaIuy;

3) cucremaruueckuii cOOp M aHAIU3 TAHHBIX O MPOOJIEMax, CBSI3aHHBIX C MAPKETHHIOM TOBapOB
U YCIIYT;

22.BropuyHbl€ JaHHBIE B MAPKETUHIE - 3TO:

1) nepenpoBepeHHast HHOOPMAIIHS;

2) BTOpOCTENCHHAs HHPOPMALIUS;

3) uHpOpMaIHs, TOTyYSHHAS U3 TOCTOPOHHUX HCTOYHUKOB,;

4) mHpOpMAaIKs U3 BHEIIHUX UCTOYHUKOB MJIM COOCTBEHHAs! HH(OPMAILHs, IEPBOHAYAIBLHO
IIOJIyYEHHas IS IPYTUX LieJel;

5) HHUYCTO U3 BBILICTICPCUNCIICHHOTO.

23.K kakoMy THITY OTHOCHTCS 3TOT Bompoc: «KakoBo Baiiie oTHoIIeHHE K ClIagKkuM KyKYpY3HBIM
XJTOMBSIM?:

1) OTKpBITHIN BOMIPOC;

2) Bonpoc ¢ PUKCUPOBAHHBIMU aTbTEPHATUBAMU;
3) IMXOTOMHUYECKUH BOIIPOC;

4) cemanTuueckas qudepeHnnanbHas mKana;
5) mikana Jleiikepra.

24.]J10CTOMHCTBOM HAOIOICHUS SIBIISCTCS

1) ero 0OBEKTUBHBIN XapakTep;

2) BOBMOXXHOCTB OIIEPAaTHBHOTO aHAIN3a MHOKECTBA BAPHAHTOB MAPKETUHTOBBIX JICHCTBUHN 1
BBIOOpA Ha ITOW OCHOBE HAWITYYIIEro;



3) mpakTHYECKH HEOTpaHUYCHHAs! 00JIACTh €r0 BO3MOYKHOT'O IPUMEHEHHUS;

4) BO3BMOXHOCTh YCTAHOBJICHUS TPHYNHHO-CJICICTBEHHBIX CBS3CH MEX Iy hakTopaMu
MapKEeTHHTa U MOBEJICHUEM HUCCIIelyeMbIX O0bEKTOB;

5) ero mpocToTa u, cie10BaTeabHO, OTHOCUTEbHAS ACLIEBU3HA.

25. He noctaTtkoM ornpoca sBJIsSETCS:

1) HE MO3BOJSET OJHO3HAYHO YCTAHOBUTH BHYTPEHHUE MOTHUBBI ITOBEACHMS TOKYyNATENEH U
IPOLIECCH IPUHATUS MU PELIEHUH U, CIIeI0BATEIbHO, OHU MOT'YT OBITh HEITPABUIILHO

HCTOJIKOBAHBI UCCJICAO0BATCIISIMU,

2)OTHOCUTENBHO OO0JbINAst TPYAOEMKOCTh M 3HAUUTEIIBHBIC 3aTPAThI HA IPOBEACHHE, a TAKXKE
BO3MO)KHOE CHI)KEHHE TOYHOCTHU MOJTy4eHHOU nHbOpMaIuu;

3)TpedyeTr KBaM(UIIMPOBAHHBIX UCIIOIHUTENICH U OOJBIINX JICHEKHBIX 3aTparT;

4)CII0KHOCTh BOCIIPOU3BEACHHUS HOPMAJILHOTO TTOBEACHUS COIIMAIIbHO-3KOHOMUYECKOTO 00bEKTa
B J1a00paTOPHBIX yCIOBUSIX;

5) MCKIIIOYEHHE UCKa)KEHHH, BBI3bIBAEMbIX KOHTAKTAMU OOBEKTOB C UCCIIEA0BATENIMHU.
26. IlpuHUuMI TIIATEIBHOCTH MPOBEACHNS MAPKETUHIOBOI0 UCCIIEI0BAHUS O3HAYALT:

1) HEOOXOIUMOCTH yueTa BceX (PaKTOpOB M HEAOMYCTUMOCTD MIPUHATHUS ONPEICIICHHON TOUKH
3peHus /10 3aBepIleHNUs aHAIU3a Beeil coOpaHHON nH(pOpMaInu;

2)4€TKOCTH MOCTAHOBKH 33J1a4y UCCIICIOBAHMUS, OTHO3HAYHOCTh X OHMMAaHHS U TPAKTOBKH, &
TaKXe BEIOOp MHCTPYMEHTOB MCCIIEIOBAHMUS, 00ECTIEYMBAIONINX HEOOXOIUMYIO JOCTOBEPHOCTD
pe3yJbTaTOB UCCIIEIOBAHUS;

3) meTanpHOCTh TUIAHUPOBAHUS KAXKOTO ATAIla UCCIIEJOBAHUS, BRICOKOE KA4eCTBO BBIITOJIHEHUS
BCEX UCCIIEI0BATEIbCKUX ONEpaLnii, TOCTUTaeMOE 3a CUET BHICOKOTO YPOBHS
npodeccroHaIn3Ma 1 OTBETCTBEHHOCTH HCCIIEA0BATENBCKOTO KOJUIEKTHBA, a TAKKe

3P PEKTUBHON CUCTEMBI KOHTPOJIS €ro paboThl.

27. AHanu3 06bEMa MpoAaXx MPOBOAUTCS B paMKax:

1) u3yueHHe MOBEIEHUS MOTPEOUTENEH;

2) JAMAarHOCTUKH MHUKPOCPEIBI (PHUPMBI;

3) aHanmm3a KOHKYPEHTHOM CpejIbl;

4) aHanmmM3a U3epIKEK MPOU3BOJICTBA U MPUOBLIH.

28.Meton cOopa uH(popMaIy, IpeayCMaTPUBAIOIIUI YCTaHOBIIEHHE UCCIIEA0BATENIIMU
KOHTPOJISI HaJl BCeMH (aKTOpPaMH, BIUSIONIMMHA Ha (PYHKIIMOHUPOBAHKE ITHX 00BEKTOB,

Ha3bIBACTCA:

1) ompoc;



2) MMHTALWS,
3) IKCHEepHMEHT;
4) HaOII0aCHHE,
5) maHens.

29.K kakoMy MeTOAy KOMIUIEKCHOT'O UCCJIEIOBAHMSI PIHKA OTHOCHUTCS NU3Y4YECHUE PA3IIMYHOTO
poJia ClIPaBOYHUKOB U CTATUCTUUYECKOM JINTEPATYPHI?

1) kaOMHETHBIC UCCIICIOBAHMS;

2) BHEKaOMHETHBIE CCIICIOBAHNUS,
3) moJsieBbIC UCCIEOBAHUS,

4) npsiMbIe UCCIICTIOBAHMS;

5) KOCBEHHBIE UCCIICAOBAHUS.

30. AHanu3upysi KOHKYPEHIIMIO, KOMITAHHS JI0JDKHA OLEHUTh BEPOSTHOCTh BBIXOa HA PHIHOK
HOBBIX KOMIaHui. [losiBIeHNEe JOMOTHUTEIBHOTO MPOU3BOAUTENS HA PHIHKE CIIOCOOCTBYET:

1 )cHUKEHHIO TPOU3BOAUTEIHLHOCTH OTPACTH U BEIET K CHIYKEHHUIO 1IEH;
2)CHIKEHHIO TIPOU3BOAUTEILHOCTH OTPACIH B BEAET K POCTY LICH;
3)yBEIUYECHHUIO CHUYKEHUIO MPOU3BOIUTEILHOCTH OTPACIIM U BEIET K POCTY 1ICH;
4)yBeNUYEHUIO MPOU3BOIUTEITLHOCTH OTPACIH B BEAET K CHUKEHUIO 1IEH;

S)HO,Z[,I[ep)KKe MMPOU3BOAUTCIIBHOCTHU OTPACIIN U CT8.6I/IJ'II/I33.I_II/II/I IICH.



